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SHIBA Volunteer Training Program
Section 7: Medicaid and Preventing Fraud
& Abuse
Please answer the following questions.

	First:
	     
	Last:
	     

	Phone:
	     
	E-mail address:
	     

	County:
	     
	Date:
	     

	1.
What is the difference between Medicaid and Medicare?

	a.
	     

	b.
	     

	2.
Explain what Supplemental Security Income (SSI) is and its purpose.

	a.
	     

	b.
	     

	3.
Where should the applicant apply for SSI?

	     

	4.
What does the QMB program pay for?

	a.
	     

	b.
	     

	c.
	     

	5.
What does the SLMB program pay for?

	     

	6.
Where should the applicant apply for Medicaid Programs?

	     


	7.
What are three common examples of Medicare fraud?

	a.
	     

	b.
	     

	c.
	     

	8. What are three important ways beneficiaries can help prevent fraud?

	a.
	     

	b.
	     

	c.
	     

	9.
What is the process for reporting fraud?

	a.
	     

	b.
	     

	c.
	     


Please e-mail your answers to shiba.oregon@state.or.us. A customer service representative will contact you after receiving your e-mail. 

