Before you take a NetLink course

About NetLink

DHS | OHA presents virtual classroom training using the NetLink system. NetLink
webinars are taught live over the internet so you can attend without leaving your office
or home. Classes do not require a microphone, but you can ask questions and
participate in discussions via a live chat.

What you’ll need

e Computer with a Microsoft Windows operating system.
0 NetLink will also work on Macs. If you receive an error message when trying

to join the course, see these instructions.

O NOTE: NetLink will not work on tablets or phones.

e Monitor with a resolution above 1024 x 786 pixels.

e High-speed internet connection.

e Web browser, preferably Internet Explorer.

e Pop-up window blocker turned off in browser.

e Audio headphones or speakers (no microphone needed).

Before your class: Visit the NetLink Audio Test site

e Check your audio at least 30 minutes before the class (preferably sooner). Go to
this site: https://dhsnetlink.hr.state.or.us/iLinc/join/hkhcf



http://www.dhs.state.or.us/training-dhsoha/macs_error.pdf

e You'll be asked to run or install a program, which is necessary to see you NetLink
course. If you have problems running or installing the program, call NetLink tech
support: 503-378-5885.

e On the Audio Test site, make sure your speakers or headset are working.

To join your NetLink class
1. On the day of the class, 10-15 minutes before the class starts, login to
iLearnOregon using Internet Explorer.

2. Click the course title on your home page.
3. Click the Access Webinar button under the course description (shown below).
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Need help?

If your audio isn’t functioning or you can’t view your course, call NetLink Tech Support
at 503-378-5885.





