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CALL/REPORT TO CPS 

Report meets 
Child 

Abuse/Neglect 
criteria/eligible 

for CPS/ 
Assigned Track 

ALTERNATIVE 
RESPONSE TRACK 

TRADITIONAL 
RESPONSE TRACK 

Track switch may occur at any 
time during the assessment 

process if information is gathered 
that indicates conditions exist that 
require a Traditional Response.** 

Schedule 
appointment 
w/family and 

community 
partner 

Conduct 
Comprehensive CPS 

Assessment 

Is 
child 

safe at 
end of 
assess
ment? 

 
NO 

DHS develops safety 
plan/opens and carries 
case/Service plan 
developed to address 
safety threats and 
parent protective 
capacity. 

Moderate 
to high 
needs 

identified 

Close CPS 
Assessment 

Refer to 
Strengths and 

Needs Provider 

TRACK  
SWITCH 

Family 
Declines 
Services 

CPS, 
Family & 
Provider 

Meet 

Family 
Accepts 
Services 

Provider targets 
services to 
address 
identified needs 

 
YES 

 
NO 

 
YES 

Services 
ended w/in 
90 days or 
extension 
requested 

** NOTE: Filing a petition, on any case, 
also requires a track change.  


