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1. How has your organization made a public commitment to Service Equity?

2. Does your organization have formal partnerships with other organizations serving 
communities with known disparities?

3. What methods are currently in place to measure and assess the overall satisfaction of 
those you serve?

4. How are clients and advocates currently involved in your decision making process?

5. What efforts are in place now to engage with local communities?

1. How are you currently collecting relevant data to determine Service Equity practices,  
needs and assessment?

2. What data is currently being used to drive decisions?

5. Do you currently have a method for requesting and receiving feedback, both internally  
and externally?
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1. Have you established what a Champion of Service Equity is?

2. How does leadership actively communicate with staff?

3. Are you aware of current resources available to you such as training, tools, information?

4. How do you model and encourage Service Equity development and education?

5. How are you building capacity to ensure Service Equity sustainability and growth within 
your staff?

1. How is Service Equity a factor in budgetary decisions?

3. Does leadership have current data to make informed decisions?

5. What efforts are currently in place to build upon current resources?

1. Are services delivered where, when and how clients feel most comfortable in a manner 
that is easy to access?

2. Are employees able to recognize cultural differences between themselves and the client 
to effectively build client-helper relationships?

4. How do services emphasize client choice and self-determination? 

accessing services so that they may be eliminated?

1. How has your organization made a public commitment to Service Equity?

2. How do you cultivate cultural humility, awareness and responsiveness of your staff?

3. How do you promote conversations about cultural and racial differences in a safe  
work environment?

4. Do you collect and share data with your staff and stakeholders surrounding satisfaction 
amongst those we serve?

5. How do you engage with staff, clients and communities surrounding Service Equity?
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