
The ABC’s of LTC/CCO MOU’s 

Memorandum of Understanding 

The Memorandum of understanding is one of the 4 key strategies to assure 
shared accountability between LTSS and the CCO’s (health system). 

The other 3 areas are: 

• Requirements through Rules/Contracting 
• Metrics 
• Financial Incentives/Penalties 

MOU Guidance documents and MOU’s are posted at: 
http://www.oregon.gov/dhs/pages/hst/apd-cco-info.aspx 

MOU Purpose: 

The purpose is to ensure that coordination between the two systems is occurring 
and to align incentives between the two systems to provide quality care, to 
produce the best health and functional outcomes for individuals and to prevent 
escalation of costs for both systems. 

Domains 

The minimum domains that must be addressed in the LTC/CCO MOU are:  
 
1. Prioritization of high needs members  
 
2. Development of individualized care plans  
 
3. Transitional care practices  
 
4. Member engagement and preferences  
 
5. Establishing member care teams  
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Listed after the required domains are additional, voluntary, domains that are 
relevant to alignment and coordination, but are not required being included in 
the MOU. They are:  
 
A. Use of best practices  
 
B. Use of health information technology  
 
C. Member access and provider responsibilities  
 
D. Outcome and quality measures  
 
E. Governance structure  
 
F. Learning collaboratives  
 
G. Role of primary care home  
 
H. Safeguards for members  
 
Sample MOU – Handout, Trillium/Lane 
 
How is it working? – Handout, LTC/CCO MOU Feedback Summary 
 
 
Questions? 
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