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The mission of the Oregon Department of Human Services is to make it possible for 
people to lead lives that are independent, healthy and safe.
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Protect, preserve and promote the health of all the people of Oregon 
by preventing unnecessary illness, death and disability; improving the health status of Oregon’s communities; 

and reducing the need for costly illness care for all Oregonians.
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* Emergency medical and trauma 
services

* Health facilities licensing
* Access to medical care
* Medical marijuana permits
* Certificates of need
* Plans review and human subject 

protection

* Acute and communicable disease 
control

* Health promotion and chronic 
disease prevention

* Vital records
* Injury and suicide prevention
* HIV/STD/TB

* Drinking water safety
* Radiation protection and safety
* Food, pool, lodging and spa safety 

and sanitation
* Food-borne illness tracking
* Toxicology and assessment tracking
* Clandestine drug lab clean-up
* Lead poisoning prevention

* Perinatal, child and oral health
* Adolescent health and genetics
* Women’s and reproductive health
* Nutrition and health screening
* Immunizations
* School-Based Health Centers

* Newborn metabolic screening
* Laboratory licensing and 

accreditation
* Technical assistance to county 

health departments

* Emergency preparedness
* Technical assistance

* Vulnerable Oregonians
* Clinics and their patients
* Others eligible for services

* All Oregonians * All Oregonians * Women
* Infants and children
* Adolescents   

* Newborns
* All Oregonians

* County health departments
* Hospitals and clinics
* Emergency management 

departments
* State and local agencies with 

response and recovery duties   

* Agency staff
* Emergency care providers
* Ambulance services 
* Hospitals and clinics
* Law enforcement agencies

* County health departments
* Community-based programs

* Agency staff
* County health departments

* County health departments
* Community-based programs   

* State Public Health Laboratory
* County health departments
* Community clinics and labs

* Agency staff  

* Key performance measures
* Licensures, imspections and 

certifications
* Medicare performance audits
* Completion of complaint 

investigations
* Days to issuance once an 

application is complete

* Key performance measures * Federal standards
* Equipment testing
* Licensee performance
* Goals and objectives specified 

by funding sources
* Percentage of Oregonians 

served by safe drinking water

* Key performance measures
* Oregon Benchmarks
* Healthy People 2010 Oral Health 

Indicator Benchmarks
* National performance measures
* Title V performance measures

* Disease rates
* Cases detected and infants referred 

to treatment
* Quality of lab services 
* Performance on proficiency tests

* Emergency exercise success
* Peer reviews
* Bencharms and federal cooperative 

grant standards
* Triennial compliance reviews of 

county health departments
* After Action reviews
* Audits and fiscal reviews

* ORS 187, 409, 431, 441, 442, 
443, 475, 682, 688

* OAR 333 

* ORS 127, 418, 431, 432, 433, 
441, 444

* OAR 333

* ORS 431, 448, 453, 624
* OAR 333

* ORS 109, 192, 433, 435, 437, 
659A, 689

* OAR 333, 410, 581, 855

* ORS 433, 438
* OAR 333

* ORS 401, 431, 435
* OAR 333
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