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The Art of Connecting: How to Overcome Differences and
Communicate Effectively with Anyone, by Claire Raines, Lara
Ewing. Excellent book for all.

The Art of Crossing Cultures, Craig Storti. How to encounter a
new culture head-on and succeed.

Basic Concepts of Intercultural Communication, Milton J. Bennett,
Editor. Collection of great essays giving a variety of aspects
related to improving intercultural communications.

Deaf In America, Carol Padden and Tom Humphries. Access to a
certain cultural history, the culture of deaf people in America.

Differences That Work, Mary Gentile, R. Roosevelt Thomas, Jr.
Organizational excellence through diversity.

Generations at Work, Ron Zemke, Claire Raines, Bob Filipczak.
Managing the clash of veterans, boomers, Xers, and Nexters in
your work place.

The Kite Runner, Khaled Hosseini. A moving portrait of modern
Afghanistan, an extraordinary novel.

Making Diversity Happen, Ann Morrison, Marian Ruderman,
Martha Hughes-James

Managing Diversity, Lee Gardenswartz and Anita Rowe

The Managing Diversity Survival Guide, Lee Gardernswartz,
Anita Rowe



No Pity, Joseph Shapiro. Gain knowledge and understanding
about the background of the Americans with Disabilities Act.

Straight Talk About Gays in the Workplace: Creating an
Inclusive, Productive Environment for Everyone in Your
Organization, Liz Winfield and Susan Spielman.

Stubborn Twig, Lauren Kessler. Three generations in the life of
a Japanese-American family.

Supervising Employees With Disabilities, Mary B. Dickson.
The book explores beyond ADA compliance ideas.

TeamBuilding for Diverse Groups, Selma Myers

Winning with Diversity, Donald Norris, M. C. Joelle Fignole
Lofton



