
The Integrated Services and Supports Rule (ISSR) Structure  
 

The following rules are included in the ISSR: 
 
 

1. Purpose and Scope (309-032-1500) 
 
2. Definitions (309-032-1505) 
 
3. Provider Policies (309-032-1510)  
 
4. Individual Rights (309-032-1515) 
 
5. Personnel (309-032-1520) 
 
6. Entry and Assessment (309-032-1525) 
 
7. Individual Service and Support Planning and Coordination (309-032-
1530) 
 
8. Individual Service Record (309-032-1535) 
 
9. Program Specific Service Standards (309-032-1540) 
 
10. Facility Standards for Alcohol and Other Drug (AOD) Residential 
Treatment Programs (309-032-1545) 
 
11.  Service Conclusion, Transfer and Continuity of Care (309-032-1550) 
 
12. Quality Assessment and Performance Improvement (309-032-1555) 
 
13. Grievances and Appeals (309-032-1560) 
 
14. Variances (309-032-1565) 
 
 


