August 2004: Provider Monthly Message

  HOT TOPICS

· DHS HIPAA Commitment

· Possible EDI Symposium

· HIPAA Project Updates

· Web Alerts
Continued Commitment to Final Stages of HIPAA T & C Sets
The department has renewed its commitment to the final stages of the HIPAA Transaction and Code sets work that needs to be completed. DHS Deputy Director Cindy Becker will be the project's sponsor for the final implementation stages. The department has been operating in good faith in implementing HIPAA, working collaboratively with its many partners as we move together addressing the various compliance issues. 

This month, the department also briefed the Centers for Medicare and Medicaid Services (CMS) on DHS' recent HIPAA activities. An updated implementation schedule is now posted on our web site: http://www.dhs.state.or.us/admin/hipaa/genupdates/tc_imp_sch_0408.pdf  

Possible EDI Symposium
The Department is in the process of exploring the option of jointly-sponsoring an Electronic Data Interchange Symposium --  to address HIPAA, Privacy, Security and other electronic business issues - with our many healthcare and government partners. Recent feedback from the DHS Provider HIPAA Task Force indicated that a symposium would be welcomed as a way to share information and ideas as we continue to implement more effective and cost efficient electronic means of doing business. Providers have indicated that the first quarter of 2005 would be the appropriate time for this session. 

We will be asking that you complete an email survey in September, in order to gauge your interest and participation. If you have questions about this potential symposium, contact Trish Neiworth, DHS Public Affairs Office, 503-945-5922 or trish.neiworth@state.or.us
HIPAA Project Updates
There have been some changes in the HIPAA Project office. The office itself has been moved to a different DHS building and is now located at the Parkway building. The Registration Team has been reassigned as part of the Technical/Encounter Data Support Unit. 

Trading Partner Agreements continue to be received by the Registration Team. Other issues being addressed include:

· quality assurance checks are finding that inaccurate or incomplete information is still coming in to the Registration Database; 

· clean-up of the registration database is now 70% complete, 

· registration policies and procedures are in the process of being revamped and formalized - any changes will be shared with providers through the HIPAA Task Force.

Trading Partners are continuing to be invited to Third Party and Business-to-Business Testing once a TPA is approved. Other issues being addressed by the testing team include conducting outreach to Trading Partners with a 'not responding' and 'inactive' status for third party testing. Once analysis is complete, DHS is evaluating primary causes and developing informational materials to assist trading partners with HIPAA compliance.

Issues being addressed on the 837/835 Encounter Pilot Testing include 
completion of the programming and performing internal testing to add the Plan Tracking Number functionality to the 837 and 835 transactions.  Pilot testing was suspended until the Plan Tracking Number work has been completed. Previously submitted pilot files will be processed late August through mid-September. Other pilot testing issues in August include:

837 Professional Fee for Service:  WebMD passed to Production representing 936 FFS providers.  The Pilot testing team also asks that providers not resubmit a production file if you do not receive a response file from DHS. If this occurs, providers should call DHS immediately at 503-947-5347 or email us at: "DHS.HIPAATesting@state.or.us"

The HIPAA Project team has held Joint Application Development (JAD) Sessions with Prepaid Health Plans to develop the 820 Business Requirements. Additional JAD Sessions are scheduled to complete work on the 200 Series. The following is a summary of the work thus far:

820 Payroll Deducted and Other Group Premium for Insurance Products (Capitation/Remittance Advice) for Prepaid Health Plans

· DHS held internal and external JAD sessions this month to develop business requirements for the 820 Transaction.  DHS gathered requirements and sent the draft final business requirements to JAD participants for review.  This task should be completed by the end of September. 

270/271 Eligibility Inquiry and Response Transaction

· DHS held internal JAD sessions to develop initial DHS business requirements.  DHS is conducting outreach to solicit participation in the external JAD session for each line of business. DHS will hold external JAD sessions to develop the final business requirements on Sept. 8 and 14 at the DHS Building in Salem.  

276/277 Claim Status Inquiry and Response Transaction  

· DHS will hold internal JAD sessions for the 276/277 transaction the fourth week of September. External JAD sessions are scheduled on Sept. 30 and Oct. 6.

Web Alerts
The following new items have been posted to the DHS HIPAA Web pages:

· Business Decision - 837 Encounter CAS Segment Decision http://www.dhs.state.or.us/admin/hipaa/docs/decisions/040816_837CAS.pdf
· JAD Sessions Schedule - on HIPAA T & C Transactions

http://www.dhs.state.or.us/admin/hipaa/jad.htm 

· Contact Information - The HIPAA Project Office has moved and has new phone numbers and other contact information,

http://www.dhs.state.or.us/admin/hipaa/contact.html#reg
· Updated EDI Packet  (v1.30 - 07/14/2004 - 30 pages, 157 KB) - Includes new TPA change Requirements Table and a Change Request Form. Providers should use this packet now for updating or registering.  http://www.dhs.state.or.us/admin/hipaa/testing_reg.html#packets. 

Questions about HIPAA Transaction and Codes Sets implementation, should be directed to the HIPAA Project Team at: (503) 378-2101 x 300.
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August 2004 - Provider Monthly Message.doc
3 of 3

