HIPAA TASK FORCE
Managed Care Contractors
October 20, 2004

Attendees: Maria Ahrendt, OMAP; Karen Assink, DCIPA (teleconference); Nancy Buck, DHS
HPO; Valerie Davis, ABHA; Bruce Garrett, DHS OIS; Kathy Gilleese, MPCHP, Mid-Valley BCN,
Lane Care; Bill Guest, Cascade Comprehensive; Carol Ito, HPO/IT; Patricia Krewson, DHS
TEDS Unit Manager; Marcia Mee Care Oregon; Janet Meyer, Family Care; Nola Nelson, JBH;
Thuy Nguyen, MPCHP; Deanna Ouellette, OCHIN, Multicare Dental; Maggie Ricks, OHMS;
Natalie Rodgers, DHS HPO Team Lead; Patricia Roller, OMAP; Russ Shilling, DCIPA
(teleconference); Dayna Steringer, Providence (teleconference); Katie Sullivan, Fox Contractor,
X12 Committee; Vickie Tuttle, NW Dental; Pat VanDyke, ODS; Becky Wood, IHN

Chairperson: Pat Van Dyke, Scribe: Becky Unger

NEXT MEETING
November 17, 2004
8:30-10:00 AM
Human Services Bldg. Rm. 137D
Salem, OR

Agenda ltem Minutes of October Meeting: Review/Approval

All
Discussion of September minutes. Patricia Roller commented that she works for OMAP, not
OMHAS. Besides this issue, the work group approved the minutes.

Agenda Item Technical Update (OMAP/OIS)

Bruce Garrett discussed the R&T Code Update. The current enrollment file, proprietary format,
now automatically sends 10 data elements for members who have mid-month enrollment
changes. The R/T program had problems during start-up, but those have been corrected and
CareOregon verified the R/T Codes are working. The 10 data elements for R/T Code
enrollment changes are not sufficient to create a HIPAA-compliant 834 Transaction. HIPAA has
a valid ‘Change” option within the 834 Transaction, which provides more flexibility and could be
utilized for R/T Code changes. The PHPs must agree on the method of reporting that will meet
their needs. Carol Ito, HIPAA Project Office (HPO), presented a more detailed description of the
pros and cons of the Change option and the 10 Data elements available from the proprietary
format. Her recommendation was to use the Change option because it separates the R/T Code
changes from the weekly New and Closes and provides the information in the HDO4 Element,
which would not be possible for closed members. Action Item: Carol Ito will create a written
proposal outlining the pros and cons for the 834 R/T codes by cob October 25th. Nancy Buck
will email the document to the Task Force members. HPO and OIS staffs are stalled at his point
until a PHP decision is made. The HPO estimates it will take approximately 30 days from the
date of the PHP decision to format the changes. Question: How will this impact the 820?
Answer: It shouldn’t impact it at all. Question: What if plans want a sudden JAD session to
discuss this? Answer: Pat Van Dyke will give PHPs a chance to read the HPO R/T Code
document and will send out an email in 2 weeks to see if Plans still want to have a JAD Session.
Pat Van Dyke will give PHPs a chance to read the HPO R/T Code document and will send out
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an email in 2 weeks to remind the plans that we need feedback on their preference for the
implementation of R/T codes. A JAD for the 834 changes may be indicated depending on the
plan review. Action Item: Pat will send out a notice in two weeks to see how plans feel about
an R/T Code-implementation preference.

Patricia Krewson discussed the Business issue of reconciliation between enrollment and
premium files. CareOregon has confirmed that the R/T codes are working, and working
correctly. Nola Nelson indicated it would be helpful to have a data manager for the Enrollment
and RA file. Action item: Joe Henry will put together a file layout for the RA. He will email it to
Nancy Buck, Nancy will email it to the group. Nancy Buck will email the Enroliment File data
manager to the Task Force along with the R/T Code document.

834 Companion Guide: Carol Ito asked the work group if they wanted separate Companion
Guides for new, closed and ongoing enrollment segments, or everything rolled into one. Carol
explained the news and closes require different segments and loops compared to ongoing
enrollment. Separating the guides would allow for better instructions for a particular enrollment
scenario. The HPO is working on weekly 834 Transactions, but haven't yet created a monthly
file. The weekly 834 Companion Guides could be created now. This issue was voted upon and
the work group agreed there would be separate companion guides for each enrollment scenario,
which will be developed in the style of current HIPAA Companion Guides. Patricia’s Companion
Guide Review Committee will approve and maintain the Guides.

Enroliment Disenrollment Report has been resolved. Thuy Nguyen reported Plans were not
getting mid-month changes for 2-3 weeks. The R/T Codes are sent automatically now, so the
issue is closed.

Transaction Forms Update-All Transaction and Code Set forms were updated and available to
the group. The work group did not complete the entire review, but there was a question on the
835: Did the LIPA pilot submit adjustments or deletes? Answer: No.

837 Adjust and Delete Pilot-NW Dental

Patricia indicated the September EDWG gave Plans one month to present compelling reasons
why DHS should not require PHPs to test Adjustments and Deletes. Patricia did not receive
comments from any PHP. Vickie Tuttle stated OMAP’s past policy was to require a test of
adjusts and deletes before a plan was passed to production. Pat Van Dyke was in support of
the requirement to test adjust/deletes and was concerned that DHS fully test their system before
going to production. Plans can still test adjudicated claims as B2B once they pass TPT, but
Patricia will not release the 837 Professional, Institutional or Dental Transactions to production
until DHS successfully conducts pilot tests for the adjust/delete process with each 837
Transaction. NW Dental will pilot the adjust/delete process for 837 Dental. OMAP will look for P
& | pilots. Thereafter, each PHP must test an 837 adjust and delete scenario in their B2B test
before they are moved to production.

The remaining, uncovered issues will be carried over to the November meeting.

End of meeting. Pat Van Dyke commented that the homework for this month is to bring the
decision on the 834 R/T Codes to closure.
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