
 
HIPAA Task Force Requested Questions and Answers 
(revised June 15, 2005). 

 
1. For the HIPAA work being done at DHS, who is considered "The 

Business" and who is considered "The Project Office." Please 
include department name, contact name, and telephone numbers. 

 
The Office of Medical Assistance Programs (OMAP) in the Department of Human Services 
(DHS) defines the scope of work for the HIPAA Transactions and Codes Project Office 
(HTCPO).  OMAP establishes the priority of the body of work contained within the project 
scope. OMAP is considered the “project sponsor” of the HIPAA Project, meaning that it is 
guiding the work that needs to be done. The manager identified for this sponsorship role in 
OMAP is Rick Howard. 
 
Business Operations: What DHS often refers to as the "Business" side of the operations is OMAP. 
Specific staff have been assigned within OMAP with the following responsibilities;  

• EDI Registration Process 
• Trading Partner Agreement approval and maintenance 
• Maintaining the Third Party Testing Site - Edifecs 
• Monitoring progress for all Trading Partners  

o Preparing Invitations to Third Party Testing  
o Conducting Third Party Testing 
o Identifying and approves Pilot Testers 
o Preparing Invitations to Business To Business (B2B) Testing 
o Conducting B2B Testing 
o Approving Trading Partners for Production Status 

• Tracking and answering questions directed to HIPAA Testing website 
OMAP resources are available to contribute to provider outreach and education efforts with respect 
to HIPAA readiness.  
Contacts:  
� HIPAA Project Sponsor, OMAP 
Manager: Rick Howard, 503-945-5926, Rick.Howard@state.or.us
� EDI Registration Team, Technical and Encounter Data Services Unit, OMAP 
Manager: Patricia Krewson, 503-945-5805 patricia.krewson@state.or.us 
� EDI Test Team, Technical and Encounter Data Services Unit, OMAP  
Manager: Patricia Krewson, 503-945-5805, Patricia.Krewson@state.or.us
• EDI Outreach and Training, Technical and Encounter Data Services Unit, OMAP 

Manager: Patricia Krewson, 503-945-5805, Patricia.Krewson@state.or.us
 
HIPAA Transaction & Codes Sets Project Office (HTCPO): The HTCPO is responsible for: 
� the development and implementation of HIPAA transactions and documentation, 
� including the initial draft of all required Companion Guides.   
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Contacts:  
� Office of Information Services, DHS 
OIS/OMAP Manager: Harold Gronsdahl, 503-945-5827, Harold.gronsdahl@state.or,us  
� HIPAA Transaction & Code Sets Project Office 
Project Manager:  Natalie Rodgers, 503-378-2101 ext. 275, Natalie.Rodgers@state.or.us  
Testing Issues: Technical issues that are presented during the Third Party Testing, Pilot 
Testing, and B2B Testing phases should be resolved by: 

1. First, directly contacting the EDI Test Team at dhs.hipaatesting@state.or.us,    
2. Second, contacting the EDI Test Team manager: Patricia Krewson, 
3. Third, contacting the HTCPO staff. 

 
Unresolved Issues: DHS expects that the providers and contractors will work within the 
management structure defined above to resolve issues, problems, or conflicts that they 
encounter on HIPAA. If all the regular channels have been pursued, and the provider or 
contractor is still experiencing a problem, the department is providing two additional 
contacts for conflict resolution. 
Contacts: 
� DHS Administrative Services 
Deputy Administrative Officer: Fariborz Pakseresht, 503-945-5781, Fariborz.A.Pakseresht@state.or.us
� DHS Office of Public Affairs 
Communications: Ed Kramer , 503 945-5751, Ed.Kramer@state.or.us 
 
2.  Reporting Structure: Flow between Business, OIS, Project Office, etc. 
 
As described above, OMAP is considered the customer of OIS, both of which are working 
on HIPAA tasks. The reporting structure for these two parts of the department are: 
 
OMAP 
Director: Lynn Read 
 HIPAA Project Sponsor – Rick Howard 
   Provider Registration – Patricia Krewson 
   EDI Testing – Patricia Krewson 

EDI Outreach and Training – Patricia Krewson 
 
OIS 
CIO: Bill Crowell 
 ISE Section – Julie Mallord 
  OIS/OMAP Manager – Harold Gronsdahl 
   HIPAA Transaction & Codes Sets Project Office – Natalie Rodgers 
 
Work Flow:  
� Once a transaction has been prioritized by OMAP, the HTCPO owns the transaction 

through its development stages. 
   
� OMAP resumes ownership of the transaction after having given the HTCPO approval 

and formal acceptance of it.  Approval of a transaction, as mutually agreed to by OIS 
and the EDI Test Team, is subject to the successful completion of a Pilot Test, (which 
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tests Translator and MMIS system functionality), B2B test, and subsequent claims 
processing cycles. 

 
3. Who are the “owners” of the following transactions? 

 
 
 
 
 

DHS HIPAA Transactions & Code Sets
Implementation Schedule

 
 
Task # HIPAA Transaction Activity HTCPO1 OMAP2

1.  837P FFS – Professional Claim, Fee-for-Service  X 
2.  837I FFS – Institutional Claim, Fee-for-Service  X 
3.  837D FFS – Dental Claim, Fee-for-Service X  
4.  835 FFS – Remittance Advice  X 
5.  837P ENC – Professional Claim, Encounter X  
6.  837I ENC – Institutional Claim, Encounter X  
7.  837D ENC – Dental Claim, Encounter X  
8.  835 ENC – Remittance Advice   X 
9.  834 – Enrollment/Disenrollment Information: Weekly (SR 171025)   X 

10.  834 – Enrollment/Disenrollment Information: Monthly   X 
11.  820 – Premium Payments: Weekly (SR 171025)   X 
12.  820 – Premium Payments: Monthly   X 
13.  837I FFS/ENC – Roll-Up Functionality   X 
14.  270/271 – Eligibility Inquiry/Response: Single (AIS Web) X  
15.  270/271 – Eligibility Inquiry/Response: Batch X  
16.  276/277 – Claim Status Inquiry/Response: Single X  
17.  276/277 – Claim Status Inquiry/Response: Batch X  
18.  278 – Referrals and Authorizations – ON HOLD    
19.  NCPDP 1.1 ENC RX Claim (SR 955023)  X 
20.  NCPDP 1.1 ENC Response  X 

 
Acronyms: 
1. HIPAA Transaction & Codes Sets Project Office (HTCPO) 
2. Office of Medical Assistance Programs (OMAP) 
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4.  Please list the Companion Guides, their Version Numbers, website 
location and status (final with pending cosmetic changes, or specifics 
like: waiting for Oral Cavity Designation segment, etc.). 
 
Companion Guides, Manuals, Business Rules and Business Decisions 
DHS will maintain current versions of these types of documents with necessary information to do business in the Electronic 
Data Interchange formats at http://egov.oregon.gov/DHS/admin/hipaa/guides_man.shtml#cg   
OMAP is responsible for maintaining all Companion Guides. 

 
COMPANION GUIDES 

 
 
Owner 

DHS 820 Capitation Payment Companion Guide 4010A1 (v1.3) OMAP 
  
DHS 834 Enrollment Companion Guide 4010A1 Addition (v2.0) OMAP 
  
DHS 834 Enrollment Companion Guide 4010A1 Audit/Compare (v2.0) OMAP 
 
DHS 834 Enrollment Companion Guide 4020A1 Change (v2.0) OMAP 
  
DHS 834 Enrollment Companion Guide 4020A1 Closed (v2.0) OMAP 
  
DHS 835 Fee For Service Payment/Advice Companion Guide (v1.21) OMAP 
 
DHS 835 Pharmacy - Fee For Service Payment/Advice Companion Guide (v1.0) OMAP 
 
DHS 835 Encounter Payment/Advice Companion Guide (v1.21) OMAP 
 
DHS 837 Professional Companion Guide — Fee For Service 4010A1 (v1.35) OMAP 
 
DHS 837 Institutional Companion Guide — Fee For Service 4010A1 (v1.35) OMAP 
 
DHS 837 Dental Companion Guide — Fee For Service 4010A (v1.35) OMAP 
 
DHS 837 Professional Companion Guide — Encounter 4010A1 (v1.36) OMAP 
 
DHS 837 Institutional Companion Guide — Encounter 4010A1 (v1.36) OMAP 
 
DHS 837 Dental Companion Guide — Encounter 4010A1 (v1.36) OMAP 
 
DHS 837 Companion Guide — Addendum for DHS-Internal Agencies (v1.00) OMAP 
 
DHS 837 Companion Guide — Addendum for Medicare Agencies (v1.00) OMAP 
  
Pharmacy Encounter Data Companion Guide (v1.06) OMAP 
 
DHS 270/271 Companion Guide – 4010A (draft 5/##/2005) OMAP 
 
DHS 276/277 Companion Guide – 4010A (draft 5/##/2005) OMAP 
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5.  Definition of Pilot - how does the process work?  Will OMAP accept 
multiple pilots for the same transaction, at the same time, who reviews 
and signs off, etc. 
 
The OMAP EDI Test Team solicits interest from Trading Partners to be a pilot tester.  They 
conduct Third Party Testing and data analysis with the Trading Partner and once successful 
notify the HTCPO.  The HTCPO then executes a Pilot Test utilizing the Trading Partner’s 
file.   
 
One Trading Partner acts as the “pilot” for each transaction except for the 820 and 834. This 
allows the HTCPO to maximize resources; provides consistency in the pilot process thus 
reducing the number of errors and increases quality assurance; keeps scheduling conflicts to 
a minimum and ensures a smooth flow from Pilot to B2B Testing.  
 
This pilot is the final test of the Translator and MMIS development prior to the transaction 
being available for B2B Testing.  The HTCPO and EDI Test Team work collaboratively 
during the process.  This test is performed in an attempt to “shake out” any remaining bugs 
within DHS’ systems.  The EDI Test Team relays the results to the Trading Partner.  Once 
there is a successful Pilot Test, as determined by the HTCPO, the EDI Test Team, and the 
appropriate OMAP Business Analyst, the EDI Test Team invites Trading Partners that have 
passed Third Party Testing to B2B testing. 
 
Additional Information Requested: DHS Third Party Testing – Edifecs, 
Coordination of Benefits information, and Edifecs Testing Parameters 

 
Introduction 
Edifecs CommerceDesk is a web-based application that enables DHS to manage Trading 
Partners in a community environment. This testing site is available to DHS Trading Partners 
at no cost. Through this vehicle DHS can distribute information to our Trading Partners, 
provide timely updates, monitor tasks for completion, manage programs, Trading Partner 
participation and status. 
 
Once a Trading Partner completes a Trading Partner Agreement (TPA) with DHS they are 
invited to the DHS Third Party Test site for the 837s, 270 and 276 as indicated on the TPA. 
Completing all designated tasks on this site is required before the Trading Partner may move 
to the next phase, which is either a Pilot or Business-to-Business testing depending on the 
status of the transaction being tested.  
 
Edifecs’ edits test all ‘required’ elements in the 837 Transaction and edits  ‘situational’ 
elements, if they are present. The situational Coordination of Benefits (COB) testing is a 
requirement of DHS. DHS reviews COB information for any Trading Partner who receives 
a ‘pass’ designation by Edifecs. If DHS determines the COB elements are missing, DHS will 
contact the Trading Partner and ask them to test again with the COB elements present. 
 
COB error examples on Edifecs: 
Attached are several pages as examples from an April 7, 2004, test file with COB elements. It 
failed Edifecs edits (see Error Data column).  
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Several Trading Partners have successfully passed all COB testing edits and they are 
submitting claims error free. 

CommerceDesk Error Report 
Coordination of Benefits Loop 

 

 Error Error Data  SNIP 
Type Severity

-- Failed:   87 Error(s) 
1 Value of element CAS02 is incorrect. Expected 

value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
737  Element Position: 2  Character: 17261 
through 17264

CAS*OA*024*44*1 5 Normal 

2 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1335  Element Position: 2  Character: 31254 
through 31257

CAS*OA*024*28.5*1 5 Normal 

3 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1341  Element Position: 2  Character: 31385 
through 31388

CAS*OA*024*38*1 5 Normal 

4 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1347  Element Position: 2  Character: 31514 
through 31517

CAS*OA*024*33*1 5 Normal 

5 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1353  Element Position: 2  Character: 31643 
through 31646

CAS*OA*024*32*1 5 Normal 

6 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1359  Element Position: 2  Character: 31776 
through 31779

CAS*OA*024*54.5*1 5 Normal 

7 Value of element CAS02 is incorrect. Expected CAS*OA*024*48*1 5 Normal 

Page 6 of 7                           



value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1365  Element Position: 2  Character: 31907 
through 31910

8 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1853  Element Position: 2  Character: 43216 
through 43219

CAS*OA*024*28.5*1 5 Normal 

9 Value of element CAS02 is incorrect. Expected 
value is from the external code list - 
Adjustment Reason Code (139). Segment CAS 
is defined in the guideline at position 545.    
This error was detected at:  Segment Count: 
1859  Element Position: 2  Character: 43347 
through 43350

CAS*OA*024*38*1 5 Normal 
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