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The following is the position description that will be used to fill the Director of Children, Adults and 
Families/Principal Executive Manager I vacancy for the Oregon Department of Human Services.   
If you need additional information, please contact Jean Fauth at jean.fauth@state.or.us or telephone  
503/945-6851. 
 
 

POSITION INFORMATION 

a. Classification Title: PEMI  b. Classification No: Z7016 
c. Effective Date:        d. Position No: 1900700 

e. Working Title: 
Director of Children, Adults 
and Families  f. Agency No: 10000 

g. Section Title: Children, Adults and Families   
h. Employee Name:   
 i. Work Location (City – County): Salem, Marion County 
 j. Supervisor Name: Bruce Goldberg 
k. Position:  Permanent  Seasonal  Limited Duration  Academic Year 

 Full-Time  Part-Time  Intermittent  Job Share 

 l. FLSA:  Exempt 
 Non-Exempt 

If Exempt:  Executive 
 Professional 
 Administrative 

m. Eligible for Overtime:  Yes 
 No 

 

PROGRAM AND POSITION INFORMATION 
 

The legislature created the Department of Human Services (DHS) in 1971 by bringing together 
the state’s principal human services agencies. The department, with more than 9,400 
positions and a budget of more than $9.3 billion, administers more than 250 programs. 
 
The DHS mission is “Assisting people to become independent, healthy and safe.” The 
department’s work is organized around four broad goals: People are healthy, people are safe, 
people are living as independently as possible, and people are able to support themselves and 
their families. Each goal is supported by specific measurable outcomes. 

 
This approach – stating goals, measuring results, and reporting progress to the public – 
reflects the department’s commitment to better outcomes for clients and communities. 
Because many clients have multiple needs, the department is integrating services, seeking to 
bring a broad range of supports within easy reach of each client or family. This approach, 
recognized as pioneering in the nation, requires close collaboration among staff within the 
department and with local governments, service providers and other partners. 

 
The ability to be financially self-sufficient and to provide for one’s own needs and the needs of 
one’s family are among the most basic desires in our society.  For many individuals and 
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families, the goal of being self-sufficient is challenged by issues of mental or physical disability, 
unemployment, alcohol or drug addiction, and/or histories of domestic violence or child abuse. 
The Children, Adults, and Families (CAF) Division provides support to individuals and families 
in order to ensure family stability both emotional and financial.   

 
b. The primary purpose of this position is to: 

 

To administer federal and state social service laws, regulations, and programs for children and 
families.  Children, Adults, and Families (CAF) serves thousands of Oregonians in the very 
sensitive areas of family life, care of children, and vocation rehabilitation.  Much of the 
Division’s actions involve juvenile court review and decisions. 
 
The Children, Adults, and Families Services Division consists of three program and policy 
areas.  The primary focus of this group is to establish policies and programs that provide self-
sufficiency for families, safe, permanent families for abused and neglected children, and 
vocational rehabilitation services for adults.  This division oversees program and policy 
development in many areas such as: temporary assistance for needy families, food stamp 
benefits, employment assistance, child protective services, assuring safe and permanent 
placements for children, foster care, adoption and vocational rehabilitation.  This division is 
comprised of 4072 employees and has oversight of a biennial budget of $2,528 billion dollars.    

 

DESCRIPTION OF DUTIES 
 

% of Time N/R/NC E/NE DUTIES 
   Note:  If additional rows of the below table are needed, place curser at end of a row (outside table) and hit “Enter”. 

40%   Directs the administration and policy direction of all Children, 
Adults, and Families programs by evaluating the quality of 
service provided through review  of reports and conferences 
with reporting staff; exploring solutions to problems and 
selecting the best alternatives; authorizing the redistribution of 
available resources to meet changing program needs; 
resolving conflicts between reporting staff on areas of shared 
responsibility; establishing reporting relationships and 
administrative controls over program operations; and 
coordinating activities with other agencies in areas of mutual 
concern in order to ensure compliance with established 
policies, objectives, program priorities and applicable laws, 
rules and regulations.   Ensures programs and services are 
delivered through a variety of culturally competent service 
systems, as well as focuses resources on high priority areas 
that are culturally sensitive to Oregon’s diverse population.    

10%   Represents the Department by participating in interagency 
committees and task forces; providing expert consultation to 
Department managers; and addressing professional 
organizations and citizen groups to advocate and explain 
policy and the needs of target populations served by the 
Department. 
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% of Time N/R/NC E/NE DUTIES 

5%   Ensure that all branches are operating in an efficient manner 
by providing staff and coordinating services through the 
Director’s Office. 

10%   Determines Department policy by analyzing all pertinent 
issues and information; assessing the impact of proposed 
policy on the provision of services to clients and the general 
public; and determining the resources necessary to implement 
such policy in order to ensure the efficient and effective 
provision of services. 

10%   Provide adequate budget and budget oversight by setting 
program priorities, determining the allocation of funds, 
supporting budget requests to the Legislature, and ensuring 
the management of issues related to funds appropriated by 
the Legislature. 

15%   Represents the Department before the general public, special 
interest groups, with clients, the Legislative Assembly, state 
and federal agencies, and the media to advocate and explain 
department policy and the needs of client groups served.  
Represent the Department on state and federal interagency 
commissions, boards, councils, committees, task forces, etc..  
Respond to requests for information from the general public 
and other state, federal and local entities.  Provide expert 
consultation to the Governor, the Legislature or other officials. 

10%   Oversee all management functions of Children, Adults, and 
Families Services, including development of biennial goals for 
the agency, strategic and long range planning of human 
service initiatives, establishing internal policies, ensure 
effective communication with all levels of staff, and establish 
and evaluate staff and program effectiveness. 

    

 
   
 

WORKING CONDITIONS 
 

 

Frequent overnight travel, both in and out of state.  Extended work hours.     
 
 

GUIDELINES 
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Oregon Revised Statutes 
Oregon Administrative Rules 
Federal Laws, Policies and initiatives 

 
Reference to assure compliance with applicable laws, rules, policies and regulations.  
 

 

WORK CONTACTS 
 

Who Contacted How Purpose How Often? 

Note:  If additional rows of the below table are needed, place curser at end of a row (outside table) and hit “Enter”. 

State Legislators Person/Phone/Letter/Email Liaison/Information Daily during 
legislative 
session.  
Otherwise, 
weekly 
contact 

State Agency Heads Person/Phone/Email Policy/Liaison Weekly 

Public Person/Phone/Letter/Email Information Weekly 

Local Service Providers Person/Phone/Letter/Email Information/Liaison Weekly 

Media Person/Phone Information Weekly 

Federal Agency Heads  Person/Phone/Letter/Email Policy/Liaison Weekly 
 
 

 

POSITION-RELATED DECISION MAKING 
 

 
Policy decisions have long term impact on State resources and the health and well being of citizen=s of the 
State of Oregon.  Has the ability to significantly impact fiscal resources of the State.  Policy decisions could 
impact national trends in health and human services.    
 

 
 

REVIEW OF WORK 
 

Classification Title Position Number How How Often Purpose of Review 

Note:  If additional rows of the below table are needed, place curser at end of a row (outside table) and hit “Enter” 

Director of DHS   As necessary To determine if the 
programs are adhering 
to policy and practices 
requested. 

 
 

 



OVERSIGHT FUNCTIONS 

a. How many employees are directly supervised by this position?       9  

 How many employees are supervised through a subordinate supervisor? 4072  

b. Which of the following activities does this position do? 

 

  Plan work   Coordinates schedules 
  Assigns work   Hires and discharges 
  Approves work   Recommends hiring 
  Responds to grievances   Gives input for performance evaluations 
  Disciplines and rewards   Prepares & signs performance evaluations 

ADDITIONAL POSITION-RELATED INFORMATION 

All positions in DHS require a criminal records check. 
 

BUDGET AUTHORITY 

       
Operating Area Biennial Amount ($00000.00) Fund Type 

 $2,528 billion dollars State General Fund, Federal 
Funds, Grants, Dedicated Fund 
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