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"Collecting data
is only the first
step toward
wisdom, but
sharing data is
the first step
toward
community.”

Professor Henry
Louis Gates, Jr.
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of Human Services

Listening to our Customers:
AMH Unveils A New Data Tool

by Jon C. Collins, PhD Manager AMH Program Analysis & Evaluation Unit

Ever wonder what happens to your CPMS (Client Processing
Monitoring System) data? It's used a lot in various reports that
are generated for internal AMH purposes, for various
stakeholders and for the legislature. We use it to answer data
requests from Community Mental Health Programs, providers of
services, media, researchers, etc.

While you can always request your data, AMH now has a way
you can access basic statistics derived from CPMS data--things
like counts of people served and/or length of stay within certain
services. It is called AMH Reports and is located at
http://www.amhreports.com/. Go to the website, follow the easy
directions to register and you will get a user name and password
that gives you access to your CPMS data. You will also have
access to data from other counties.

AMH is still here to help with complicated and not-so-
complicated data requests, but you can now get the basics on
your own. Give it a try and let us know what you think. We will
continue to work on and improve the site with your feedback. If
you have questions, please give Piet Vermeer 503-945-5960 a
call.

Coming in the next issue:

What Influences Clinician/Counselors’ Adoption and Sustained Use of New
Treatment Approaches?



http://www.amhreports.com/

Ifo

have a question you'd
like us to poll your
colleagues on, email it
to
shawn.clark@state.or.us
and we'll try to feature
it in an upcoming
issue.

m Focus On: A/CRA (Adolescent/Adult Community
Reinforcement Approach) with Dr. John Gardin from
ADAPT  [for more information on A/CRA go to www.nrepp.samhsa.gov ]

Why did you select this practice?

« A/CRA is a "common sense” practice, eliminating special
skills or degrees as a pre-requisite for learning.

« A/CRA blends well with other systems, such as 12-step,
making transition and integration a smoother process
while maintaining fidelity.

What are the Core elements of A/CRA?

« Motivational foundation, eliminating power struggles and
facilitating engagement and retention.

« A/CRA is cognitive-behavior therapy kicked up a notch,
focusing on skill acquisition and personal accountability.

Challenging implementation issues?

o Because I am a Master Trainer of Trainers in A/CRA, we
did not have to bring in an outside expert (which can be
an issue). That still left the challenge of training all of
our 50+ clinical staff in the approach. Just arranging
time for initial and ongoing training has been a challenge.

» Convincing staff that the investment of their time and
energy in learning A/CRA will benefit their clients and
themselves.

Early results?

o Our agency now speaks a “common language” which not
only facilitates team-building, but also has resulted in
much more consistent and powerful client experiences
with treatment.
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Success Stories (share yours with us for future issues!)

NIATx (Network for the Improvement of Addiction Treatment) is
spearheading some great rapid cycle improvement efforts within
treatment agencies. Read about how Emergence in Eugene reduced
waiting times for assessments and admissions; go to
https://www.niatx200.net/ENews/2009/0OR_May 2009.html|
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Looking for EBPs for the Latino Community? Go to:

http://www.oregon.gov/DHS/mentalhealth/ebp/reports/latino-
practices.pdf
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Pablo Picasso:

My mother
said to me, "If
you become a
soldier, you'll
be a general;
if you become
a monk, you'll
end up as the
Pope.”

Instead, I
became a
painter and
wound up as
Picasso.

Prevention EBP Updates

Botvin LifeSkills Training (LST) program gets top ratings from
NREPP, receiving a perfect 4.0 for its overall Readiness for
Dissemination score, and a 3.9 for the Quality of Research score.
http://www.nrepp.samhsa.gov/programfulldetails.asp?PROGRAM_1D=230. LifeSkills
Training is a prevention program for youth which has proven to reduce
risks of alcohol, tobacco, drug abuse, and violence. www.lifeskillstraining.com

“Intervention Reduces Delinquent Teenage Pregancy Rates” is an
article on the effectiveness of Multidimensional Treatment Foster Care

(MTFC) in foster homes that can be found at:
http://www.sciencedaily.com/releases/2009/06/090601091924.htm

Peer Poll

V
‘l Q: What practice do you wish was on AMH’s EBP list?

A: Diane Lia, AMH Program and Policy Development Specialist

"Why isn't meditation on the EBP list? Evidence-based studies show that meditation
minimizes the impact of the sympathetic nervous system and generates the
parasympathetic nervous system to help relax the body, reduce anxiety,depression
and minimize relapse.”

A: Meghan Caughey, Benton Co. Hlth Svcs Peer Wellness Coordinator
"Peer Wellness Specialists Training strengthens participants' recovery and guides them
in the process so that they can actually have a job as peer specialists----the peer
specialists gain in their recovery and wellness and then pass this on to

their peer/clients.”

A: C.A. Baskerville, Prevention & Planning Supervisor Lane Co. HHS
“Make Parenting a Pleasure (Level lIl): This is a 'home grown' program (developed by
Birth to Three), and is easily the most popular parenting program in our county.
Popular and gets good results! The curriculum has been found to have significant
effect on the reduction of parenting factors that may lead to child abuse such as parent
stress levels, harsh parenting and increased parents' feelings of competence.”

KNOW OF A PRACTICE THAT “SHOULD BE” ON THE LIST?
AMH will consider any practice for inclusion on its list of approved evidence-
based practices. The application form with instructions is at
http://www.oregon.gov/DHS/mentalhealth/ebp/main.shtml . Go to “how to
propose an EBP”. Open both the application form and the instructions. You can
complete the application on line. If you have questions, contact Greta Coe at
503-945-6187 or greta.l.coe@state.or.us .

SAMHSA is looking for new EBP practices

SAMHSA's National Registry of Evidence-Based
Programs and Practices (NREPP) announces an
open submission period for fiscal year 2010:
http://edocket.access.gpo.qov/2009/E9-14621.htm
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“"How do I
stay on top
of what’s
going on
with EBPs in
Oregon?”

Sign up to
receive EBP-
related emails
at:
https://service.qgovd
elivery.com/service/
subscribe.html?cod
e=ORDHS 98

0
Oregon Department
of Human Services

Addictions and Mental
Health Division

500 Summer St. NE
E 86

Salem, OR 97301
Phone: Shawn Clark
503-945-9720

Recommended Resource: One Sky Center The One Sky Center is
the first national resource center dedicated to the prevention and
treatment of substance abuse and mental health among Native people.
One Sky Center goals include identifying and disseminating best
practices (evidence-based and culture-based) and to provide
consultation, technical assistance and training. The One Sky Center
was created in 2003 and is located at Oregon Health & Science
University. For more information, please visit www.oneskycenter.org or
contact 503-494-3703.
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e -,
Low EBP Word Find  L®W®
Look for the words in red below; the first person to send in a
completed puzzle (with your name and contact info) will receive a $5
Starbucks gift card!

O e el e N T ol DT

E G N ¢ E U HOMV F L J & B 5 P
5 E N 5 X T ¥ & D H M T L O D & ©
I ¢ ¢ I E C C X I H W ¥ E J & M X
Y ¥ I ¢ 5 E J &2 L ¥ M & H M ¥ W M
o € v W U E E L & I I 5 I T H W
E L I &R WN © I C 5 F DD F L T N U
o &2 N M E C E H N 5 ¥ U E B 2 T C
v L 1 ¢ P D Q CDOG & T N 5 R C XY
Q A 5 A M A I E T E 5 B N W F N 5
P F G VOV CDB JITAaA NP D F X
W E B H I E N T L B W R F ¥V ¥ P 5
o v £ J U0 & P L WEE RG OCE Z2 X R
I E v »r H R C R § J ¥ C X B T @ P
T ¥ w ¥ ¥ ¥ E B X I I E 2 o0 P I X
H L 5 X H L 5 H D B & R A G U U X
L 0 M U ¢ B L U I C€C B ¥V E J T 35
v L 0o &2 0O M P F JT K W V V 53 G H

Adult MH Day Tx: not a recommended practice

ASAM: Patient Placement Criteria 2R

IMPACT: only senior-specific practice on AMH list

Incredible Years: reduces childrens’ behavioral problems
Reconnecting Youth: high school program for high risk teens

Seeking Safety: Oregon’s most widely used trauma-specific practice
Supported Housing: exemplifies goal that “everyone has their own key”
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