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Task 8 Provider Implementation Support

Support the implementation of HIPAA National Provider Identifier (NPI) rule and the provider
implementation activities necessary to successfully implement the new MMIS.

DHS responsibilities

1.
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Provide access to the current Medicaid providers
and provide access to provider data that is stored
within the current MMIS

Assist in the identification of current Medicaid
providers and the licensing boards information to
complete the provider certification process

Assist in the identification and commitment of
DHS staff to be included in the Provider Re-
enrollment process as defined in the Provider Re-
enrollment Strategy

Provide EDS with DHS’ strategy to meet the
federal HIPAA NPI rule

Respond to EDS questions regarding policy,
procedures, the provide enrollment process, and
credential verification process

Provide staff to participate in the development of
provider enrollment forms, communication
materials, and communication approaches with
the provider community

Supply statewide Provider training facilities,
excluding facilities for providers in the Salem
region

Participate in Provider training sessions as the
Medicaid Program authority

Participate in various meetings with the provider
community

EDS responsibilities

1.

Complete the Provider Implement Support deliverables
defined

Complete the Provider Re-enrollment activities defined

Complete the Provider Training activities defined and
conduct Provider training

Complete the MMIS Login Administration activities;
ensure DHS security standards are adhered to

Complete the Provider Communications activities
defined
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Task 8 Provider Implementation Support (deliverables)

Deliverable 8.1 Provider Implementation Support Strategy — Accepted

Describes the general approach that will be used to complete the provider implementation support
task. Addresses compliance with the requirements of HIPAA National Provider Identifier (NPI).

Deliverable 8.2 Provider Implementation Support Plan — In process

Describes EDS’ approach to ensure that DHS specified Medicaid providers are re-enrolled and that
the requirements outlined in the HIPAA National Provider Identifier (NPI) rule are met.

Deliverable 8.3 Provider Implementation Support Materials

Describes the materials (for example, training materials) EDS and DHS will utilize in support of
the provider community.

Deliverable 8.4 Provider Implementation Support Communications

Describes EDS’ and DHS’ planned communication approach, schedule, communication events and
materials to be used to ensure that the provider community is kept informed and to ensure
provider participation in the new MMIS implementation activities.

Deliverable 8.5 Provider Implementation Support Report

Final report reflecting the work that has been accomplished related to the provider
implementation support activity.
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Oregon MMIS Project Schedule
MCO MMIS Task Force — Draft Plan
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