333-061-0034
Treatment Requirements and Performance Standards for Corrosion Control
General requirements:

(1)

(2)

(@)

(b)

(€)

(d)

(€)

(f)

(9)

All Community and Non-Transient Non-Communitgiter systems
required to provide corrosion control shall instald operate optimal
corrosion control treatment.

Any water system that complies with the apaidle corrosion control
treatment requirements specified by the Departmedér sections (2)
and (3) of this rule shall be deemed in complianitk the treatment
requirement contained in subsection (1)(a) of rhls.

Any system exceeding the lead or copper adével shall implement
all applicable source water treatment requiremspégified by the
Department under section (4) of this rule.

Any system exceeding the lead action levell simplement the public
education requirements contained in section (3hisfrule.

Tap water monitoring for lead and copper, rfamg for water
guality parameters, source water monitoring fodlaad copper, and
analyses of the monitoring results shall be coregi@t accordance
with OAR 333-061-0036(1)(a) and 333-061-0036(2)(d).

Systems shall report to the Department alunexgl treatment
provision information and maintain appropriate melsocas prescribed
in OAR 333-061-0034 and 0040.

Failure to comply with the applicable requients prescribed in these
rules, shall constitute a violation of the natiopamary drinking
water regulations for lead and/or copper.

Systems shall complete the corrosion conteattnent requirements as
prescribed in section (3) of this rule as follows:

(@)

Large systems (serving >50,000 persons) shaiblete the following
corrosion control treatment steps, unless it isrEkto have
optimized corrosion control as prescribed in paapbs (d)(B) or
(d)(C) of this section:

(A) Systems shall conduct initial tap and watealgy parameter
monitoring for two consecutive six-month periodpasscribed
in OAR 333-061-0036(2)(d)(D)(i) and (F) beginnirendary 1,
1992,

(B) Systems shall complete corrosion control gsigirescribed in
subsection (3)(c) of this rule by July 1, 1994;

(C) The Department shall designate optimal coormsontrol
treatment as prescribed in subsection (3)(i) &f thie by
January 1, 1995;

(D) Systems shall install optimal corrosion cohtreatment as
prescribed in subsection (3)(k) of this rule byuky 1, 1997,



(b)

(E)

(F)

(G)

Systems shall complete follow-up sampling Essgribed in
OAR 333-061-0036(2)(d)(D)(ii) and (F)(iv) by Janydr,

1998;

The Department shall review installation efatment and

designate optimal water quality control paramedesrs
prescribed in subsection (3)(I) of this rule byyJi) 1998.
Systems shall operate in compliance with tepddtment-

specified optimal water quality control parametesgprescribed
in subsection (3)(m) of this rule and continue @aduct tap

sampling.

Medium systems (serving 3,301 to 50,000 pessshall complete the
following corrosion control treatment steps, unlgss deemed to
have optimized corrosion control under paragrap@{jcd)(B), or
(d)(C) of this section:

(A)

(B)

(®)

(D)

(E)

Systems shall conduct initial tap samplingibegqmg July
1,1992 until the system either exceeds the leadpper action
level or becomes eligible for reduced monitoringlemOAR
333-061-0036(e)(D)(iv). A system exceeding the leadopper
action level shall recommend optimal corrosion oant
treatment within six months after the end of thentaring
period during which it exceeds one of the actimele.

Within 12 months after the end of the monitgriperiod during

which a system exceeds the lead or copper actuah lihe

Department may require the system to perform camos

control studies. If the Department does not reqtneesystem to

perform such studies, the Department shall spegfynal
corrosion control treatment within the followingie frames:

(i) For medium systems, within 18 months afterehd of the
monitoring period during which such system excehds
lead or copper action level;

(i) For small systems, within 24 months after émal of the
monitoring period during which such system excedhds
lead or copper action level.

If the Department requires a system to perfoomosion

control studies under paragraph (2)(b)(B) of thigrthe

system shall complete the studies within 18 moatftes the

Department requires that such studies be conducted.

If the system has performed corrosion cordgtotlies under

paragraph (2)(b)(B) of this rule, the Departmeratlistiesignate

optimal corrosion control treatment within 6 monétfter
completion of paragraph (2)(b)(C) of this rule.

Systems shall install optimal corrosion cohtreatment within

24 months after the Department designates sucimieea



(€)

(d)

(F) Systems shall complete follow-up sampling witB6 months
after the Department designates optimal corrosaotrol
treatment.

(G) The Department shall review the system'’s itadtah of
treatment and designate optimal water quality abntr
parameters within 6 months after completion ofdwHup
sampling.

(H) Systems shall operate in compliance with tiep&tment-
designated optimal water quality control paramedeic
continue to conduct tap sampling.

Small systems (serving 3,300 or less perssimsl) complete the

corrosion control treatment steps prescribed irsscton (2)(b) of

this rule, unless it is deemed to have optimizedosion control
under paragraphs (d)(A),(d)(B), or (d)(C) of theeson. Small

systems shall conduct initial tap sampling begignlaly 1, 1993.

A system is deemed to have optimized corrosanrirol and is not

required to complete the applicable corrosion adriteatment steps

identified in this section if the system satisfoe® of the following
criteria. Any system deemed to have optimized &orocontrol
under this rule, and which has treatment in plahball continue to
operate and maintain optimal corrosion controlttreat and meet
any requirements that the Department determinesopppte to
ensure optimal corrosion control treatment is naaned:

(A) A small or medium-size water system meetsi¢lae and
copper action levels during each of two consectdixanonth
monitoring periods conducted in accordance with CB8R-
061-0036(2)(d)(A) through (E).

(B) Any water system that demonstrates to thefsation of the
Department that it has conducted activities eqeiviaio the
corrosion control steps applicable to such systedeuthis
section. If the Department makes this determinaiteshall
provide the system with written notice explainihg basis for
its decision and shall specify the water qualitgtcol
parameters representing optimal corrosion control i
accordance with subsection (3)(I) of this rule. Bvatystems
deemed to have optimized corrosion control undsr th
paragraph shall operate in compliance with the Depnt-
designated optimal water quality control parameiters
accordance with subsection (3)(m) of this rule emdtinue to
conduct lead and copper tap and water quality patem
sampling in accordance with OAR 333-061-0036(2)9(i(i)
and 333-061-0036(2)(d)(F)(v), respectively. A systhall
provide the Department with the following inforntiin order
to support a determination under this paragraph:



(©)

(1)
(i)

(iii)

(iv)

The results of all test samples collecteddach of the
water quality parameters in subsection (3)(d) o thle;
A report explaining the test methods usedhsywater
system to evaluate the corrosion control treatmiested
in subsection (3)(c) of this rule, the results Ibtests
conducted, and the basis for the system's seleation
optimal corrosion control treatment;

A report explaining how corrosion controlfiaeen
installed and how it is being maintained to insure
minimal lead and copper concentrations at consumers
taps; and

The results of tap water samples collectedaoordance
with OAR 333-061-0036(2)(d)(A) through (E) at least
once every six months for one year after corrosion
control has been installed.

Any water system is deemed to have optimizedosion
control if it submits results of tap water monitagiand source
water monitoring conducted in accordance with O/AR-B61-
0036(2)(d)(A) through (E), (G) and (H) that demaoatss for
two consecutive six-month monitoring periods thna t
difference between the 90th percentile tap watat level
computed under OAR 333-061-0030(1)(c)(A) and tlghést
source water lead concentration, is less than i)t

(1)

(i)

(iii)

Those systems whose highest source waterévadlis
below the MDL may also be deemed to have optimized
corrosion control if the 90th percentile tap wdéad
level is less than or equal to the PQL for leadhfory
consecutive 6-month monitoring periods;

Any water system deemed to have optimizedasion
control shall continue monitoring for lead and cepat
the tap no less frequently than once every thraesye
using the reduced number of sampling sites and
collecting the samples at the specified times and
locations. Any such system that has not conducted a
round of monitoring since September 30, 1997, shall
complete a round of monitoring no later than Sepiem
30, 2,000;

Any water system deemed to have optimizegd@sion
control shall notify the Department in writing afya
upcoming long-term change in treatment (eg. changin
disinfectants or corrosion control chemicals) @& th
addition of a new source. The Department must vevie
and approve the addition of a new source or long-te
change in water treatment before it is implemebtethe



water system. The Department may require any such
system to conduct additional monitoring or to takeer
action the Department deems appropriate to enkate t
such systems maintain minimal levels of corrosiothie
distribution system;

(iv) As of July 2001, a system is not deemed teeha
optimized corrosion control unless it meets thepeop
action level,

(v)  Any system triggered into corrosion controtaese it is
no longer deemed to have optimized corrosion contro
shall implement corrosion control treatment in
accordance with the deadlines prescribed in sulssct
(b) and (c) of this rule. Any such large systenllsha
adhere to the schedule specified for medium size
systems, with the time periods for completing esteip
being triggered by the date the system is no longer
deemed to have optimized corrosion control.

(e) Anysmall or medium-size water system thaéeired to complete
the corrosion control steps due to its exceedahtteedead or copper
action level may cease completing the treatmeptssidenever the
system meets both action levels during each ofcovsecutive
monitoring periods conducted pursuant to OAR 333-06
0036(2)(d)(A) through (E) and submits the resudtthe Department.
If any such water system thereafter exceeds tltedeaopper action
level during any monitoring period, the systemtfa Department, as
the case may be) shall recommence completion aipgpécable
treatment steps, beginning with the first treatnst@p which was not
previously completed in its entirety. The Departin@ay require a
system to repeat treatment steps previously coeplgy the system
where the Department determines that this is nacg$s implement
properly the treatment requirements of this secfldive Department
shall notify the system in writing of such a detaration and explain
the basis for its decision. The requirement for smgll- or medium-
size system to implement corrosion control treatrs&ps in
accordance with subsection (2)(b) of this rulel(iding systems
deemed to have optimized corrosion control undexgraph
(2)(d)(A) of this rule) is triggered whenever amgadl- or medium-
size system exceeds the lead or copper action level

(3) Each system shall complete the corrosion obiratment requirements
described below which are applicable to such systeder section (2) of
this rule:

(@) Based upon the results of lead and coppentaptoring and water
guality parameter monitoring, small and medium-svager systems
exceeding the lead or copper action level shaimenend installation



(b)

(€)

(d)

(€)

of one or more of the corrosion control treatméisted in subsection
(3)(c) of this rule which the system believes citntds optimal
corrosion control for that system. The Departmeay mequire the
system to conduct additional water quality parametenitoring in
accordance with OAR 333-061-0036(2)(d)(F)(iii) ssBt the
Department in reviewing the system's recommendation
The Department may require any small or meesira system that
exceeds the lead or copper action level to perfmrmosion control
studies under subsection (3)(c) of this rule tanidg optimal
corrosion control treatment for the system.
Any public water system performing corrosi@mtrol studies shall
evaluate the effectiveness of each of the treasnehich follow, and,
if appropriate, combinations of the treatments Whallow to identify
the optimal corrosion control treatment for thagteyn. The water
system shall evaluate each of the corrosion cotregatments using
either pipe rig/loop tests, metal coupon testgjgdasystem tests, or
analyses based on documented analogous treatmiémistiner
systems of similar size, water chemistry and diatron system
configuration:
(A) Alkalinity and pH adjustment;
(B) Calcium hardness adjustment; and
(C) The addition of a phosphate or silicate basesion inhibitor
at a concentration sufficient to maintain an effectesidual
concentration in all test tap samples.
The water system shall measure the followiagewquality
parameters in any tests conducted under this stdrsdefore and
after evaluating the corrosion control treatmeistgedl in subsection
(3)(c) of this rule:

(A) Lead;

(B) Copper;
(C) pH;

(D) Alkalinity;
(E) Calcium;

(F) Conductivity;

(G) Orthophosphate (when an inhibitor containinghasphate
compound is used);

(H) Silicate (when an inhibitor containing a stie compound is
used);

()  Water temperature.

Any additional chemical treatment approaclwsicered by the

water system shall be evaluated by the water sysjeconducting

appropriate studies and analyses approved by tparPeent that are

equivalent in scope to the studies and analysesreghjin this section.



(f)

(9)

(h)

()

(k)

()

The water system shall identify all chemicaldysical constraints
that limit or prohibit the use of a particular cmsion control treatment
and document such constraints with at least onleeofollowing:

(A) Data and documentation showing that a paricabrrosion
control treatment has adversely affected other misgatment
processes when used by another water system witparable
water quality characteristics; and/or

(B) Data and documentation demonstrating thatier system
has previously attempted to evaluate a particueiosion
control treatment and has found that the treatnseneffective
or adversely affects other water quality treatnpentesses.

The water system shall evaluate the effeth@fchemicals used for

corrosion control treatment on other water qudfigatment

processes.

On the basis of an analysis of the data géeeiduring each

evaluation, the water system shall recommend t@#martment in

writing the treatment option that the corrosionteoinstudies indicate
constitutes optimal corrosion control treatmenttf@t system. The
water system shall provide a rationale for its neoeendation along

with all supporting documentation specified in sadi®ns (3)(c)

through (g) of this rule.

Based upon consideration of available inforioraincluding, where

applicable, studies performed under subsectio)#)(ough (g) of

this rule and a system's recommended treatmemnbaiiee, the

Department shall either approve the corrosion cbtrieatment option

recommended by the system, or designate alternagivesion

control treatment(s) from among those listed inssghion (3)(c) of
this rule. When designating optimal treatment tiep&tment shall
consider the effects that additional corrosion mriteatment will
have on water quality parameters and on other vaatglity treatment
processes.

The Department shall notify the system ofdéxision on optimal

corrosion control treatment in writing and expl#ie basis for this

determination. If the Department requests additiorfarmation to
aid its review, the water system shall provideittiermation.

Each system shall properly install and opetiateughout its

distribution system the optimal corrosion contrebtment designated

by the Department under subsection (3)(i) of thle.r

The Department shall evaluate the resultdldéad and copper tap

samples and water quality parameter samples swahiott the water

system and determine whether the system has pyapstélled and
operated the optimal corrosion control treatmesigiated by the

Department in subsection (3)(i) of this rule. Uperiewing the

results of tap water and water quality parametenitoadng by the



(m)

system, both before and after the system instptisnal corrosion

control treatment, the Department shall designabees for the

applicable water quality control parameters asdigielow and shall
be those that the Department determines to refj@atnal corrosion
control treatment for the system. The Department designate
values for additional water quality control paraenstdetermined by
the Department to reflect optimal corrosion contoolthe system.

The Department shall notify the system in writifdhese

determinations and explain the basis for its denssi

(A) A minimum value or a range of values for pH m@a@d at each
entry point to the distribution system;

(B) A minimum pH value, measured in all tap sarmpteuch value
shall be 7.0, unless the Department determinesrikating a
pH level of 7.0 is not technologically feasiblei®not
necessary for the system to optimize corrosionrognt

(C) If a corrosion inhibitor is used, a minimunrmcentration or a
range of concentrations for the inhibitor, measwaeédach entry
point to the distribution system and in all tap p&ems, that the
Department determines is necessary to form a Es®Vfilm
on the interior walls of the pipes of the distribatsystem;

(D) If alkalinity is adjusted as part of optimalrcosion control
treatment, a minimum concentration or a range of
concentrations for alkalinity, measured at eachygmiint to
the distribution system and in all tap samples;

(E) If calcium carbonate stabilization is usegad of corrosion
control, a minimum concentration or a range of emiations
for calcium, measured in all tap samples.

All systems that have installed treatmentrming corrosion control

shall continue to operate and maintain optimalasan control

treatment, including maintaining water quality paeders at or above
minimum values or within ranges designated by tepddtment under

subsection (3)(l) of this rule for all samples eoted under OAR 333-

061-0036(2)(d)(F)(v)-(vii). Compliance shall be elehined every six

months, as specified under OAR 333-061-0036(2)JNJFA water
system is out of compliance for a six-month perfatlhas excursions
for any Department-designated water quality paramat more than
nine days during the period. An excursion occursidver the daily

value for one or more of the water quality paramseteeasured at a

sampling location is below the minimum value orsiig the range

designated by the Department. Daily values areutatked as follows:

(A) On days when more than one measurement fowvéter quality
parameter is collected at the sampling locatioa ddily value
shall be the average of all results collected dutine day



(n)

regardless of whether they are collected througtimoous
monitoring, grab sampling or a combination of both;

(B) On days when only one measurement for theveptality
parameter is collected at the sampling locatioa ddily value
shall be the result of that measurement.

(C) On days when no measurement is collectechiomiater quality
parameter at the sampling location, the daily vahal be the
daily value calculated on the most recent day oichvthe
water quality parameter was measured at the sasiiple

Upon its own initiative or in response to guest by a water system

or other interested party, the Department may ngathf

determination of the optimal corrosion control tre@nt under
subsection (3)(i) of this rule or optimal water bjtyacontrol
parameters under subsection (3)(I) of this ruleeduest for
modification by a system or other interested pan@ll be in writing,
explain why the modification is appropriate, andjie supporting
documentation. The Department may modify its detestron where
it concludes that such change is necessary to etisair the system
continues to optimize corrosion control treatméntevised
determination shall be made in writing, set folt hew treatment
requirements, explain the basis for the Depart®elactision, and
provide an implementation schedule for complethmgtteatment
modifications.

(4) Source water treatment requirements:

(@)

Systems shall complete the applicable soustemmonitoring and
treatment requirements prescribed in subsectigb)(4§ this rule and
OAR 333-061-0036(2)(d)(A) through (E), (G) and (y)the
following deadlines:

(A) A system exceeding the lead or copper aceeellshall
complete lead and copper source water monitoring as
prescribed in OAR 333-061-0036(2)(d)(G) and(H) arake a
treatment recommendation to the Department as nisesan
paragraph (4)(b)(A) of this rule no later than T&ys after the
end of the monitoring period during which the |lemctopper
action level was exceeded.

(B) The Department shall make a determinationndigg source
water treatment as prescribed in paragraph (4)j@{Bhis rule
within 6 months after submission of monitoring déesvequired
under paragraph (4)(a)(A) of this rule.

(C) If the Department requires installation of sxmuwater
treatment, the system shall install the treatmsrrascribed in
paragraph (4)(b)(C) of this rule within 24 montlitea
completion of requirements prescribed in parag@dpt@)(B) of
this rule.



(b)

(D)

(E)

(F)

The system shall complete follow-up tap wa@mitoring as
prescribed in OAR 333-061-0036(2)(d)(D)(ii) and smuwater
monitoring as prescribed in OAR 333-061-0036(2)§diithin
36 months after completion of requirements presdrin
paragraph (4)(a)(B) of this rule.

The Department shall review the system's liasitan and
operation of source water treatment and specifyimax
permissible source water levels as prescribedragpaph
(4)(b)(D) of this rule within 6 months after comipe of
requirements prescribed in paragraph (4)(a)(Dhisfriule.
The system shall operate in compliance withDepartment-
specified maximum permissible lead and copper sowater
levels as prescribed in paragraph (4)(b)(D) of thie and
continue source water monitoring as prescribedAR@33-
061-0036(2)(d)(J).

Source water treatment description:

(A)

(B)

(©)

(D)

Any system which exceeds the lead or coppgoradevel shall
recommend in writing to the Department the instafaand
operation of one of the source water treatmenisdis
paragraph (4)(b)(B) of this rule. A system may raotend that
no treatment be installed based upon a demonstriuad
source water treatment is not necessary to miniteee and
copper levels at users' taps.

The Department shall complete an evaluatiothefresults of
all source water samples submitted by the watdesyto
determine whether source water treatment is negeksa
minimize lead or copper levels in water deliveredisers' taps.
If the Department determines that treatment is eégcthe
Department shall either require installation andrapon of the
source water treatment recommended by the systemy(j or
require the installation and operation of anotloerse water
treatment from among the following: ion exchangegerse
osmosis, lime softening or coagulation/filtratidinthe
Department requests additional information to aids review,
the water system shall provide the information oy date
specified by the Department in its request. Thedbpent
shall notify the system in writing of its determiioa and set
forth the basis for its decision.

Each system shall properly install and opetia¢esource water
treatment designated by the Department under Egshgr
(4)(b)(B) of this rule.

The Department shall review the source wadendes taken by
the water system both before and after the syststalis
source water treatment, and determine whetheryftera has



(5)

properly installed and operated the source wagatrinent
designated by the Department. Based upon its reviev
Department shall designate the maximum permissshle and
copper concentrations for finished water enterirgy t
distribution system. Such levels shall reflect¢tbataminant
removal capability of the treatment properly opedatnd
maintained. The Department shall notify the systemriting
and explain the basis for its decision.

(E) Each water system shall maintain lead and eolgvels below
the maximum permissible concentrations designayatido
Department at each sampling point monitored in &tz0we
with OAR 333-061-0036(2)(d)(G) through (K). The &y is
out of compliance with this paragraph if the levklead or
copper at any sampling point is greater than themam
permissible concentration designated by the Deartm

(F) Upon its own initiative or in response to guest by a water
system or other interested party, the Departmegtmadify its
determination of the source water treatment undeagraph
(4)(b)(B) of this rule, or maximum permissible leaad copper
concentrations for finished water entering therttiation
system under paragraph (4)(b)(D) of this rule. duest for
modification by a system or other interested pan@ll be in
writing, explain why the modification is appropeatnd
provide supporting documentation. The Department ma
modify its determination where it concludes thattsahange is
necessary to ensure that the system continuesiionine lead
and copper concentrations in source water. A revise
determination shall be made in writing, set folte hew
treatment requirements, explain the basis for tepadtment's
decision, and provide an implementation schedule fo
completing the treatment modifications.

All water systems must deliver a consumerasotif lead tap water

monitoring results to persons served by the watstes at sites that are

tested, as specified in subsection (5)(e) of thlis. Water systems that
exceed the lead action level must sample the taprwéany customer who
requests it in accordance with subsection (5)(dhisfrule. A water system
that exceeds the lead action level based on tagrwamples collected in
accordance with OAR 333-061-0036(2)(d)(A) through ghall deliver the
public education materials contained in subsect{b)i() and (b) of this rule

In accordance with the requirements in subsecbfc) of this rule.

(@) Content of written materials. Community ana+i@ansient non-
community water system(s) shall include the follogvelements in all
of the printed materials it distributes throughl@ad public education
program in the same order listed below. Paragrémlia)(A), (B) and



(F) of this rule must be included in the materatsactly as written
except for the text in braces in these paragraphwlfich the system
must include system-specific information. Any adbgiail information
presented by a system shall be consistent witnfbemation below
and be in plain language that can be understoddébgeneral public.
Water systems must submit all written public edacainaterials to
the Department prior to delivery.

(A)

(B)

(©)

(D)

IMPORTANT INFORMATION ABOUT LEAD IN YOUR
DRINKING WATER. {INSERT NAME OF WATER
SYSTEM} found elevated levels of lead in drinkingter in
some homes/buildings. Lead can cause serious lpralttems,
especially for pregnant women and young childréemase read
this information closely to see what you can deetduce lead
in your drinking water.

HEALTH EFFECTS OF LEAD: Lead can cause seribaalth

problems if too much enters your body from drinkwagter or

other sources. It can cause damage to the braikidneys, and
can interfere with the production of red blood séflat carry
oxygen to all parts of the body. The greatest oislead
exposure is to infants, young children and pregmnemmhen.

Scientists have linked the effects of lead on ttaenbwith

lowered IQ in children. Adults with kidney problemsd high

blood pressure can be affected by low levels af lmare than
healthy adults. Lead is stored in the bones, acdntbe

released later in life. During pregnancy, the chddeives lead
from the mother's bones, which may affect brainettgyment.

SOURCES OF LEAD:

() Explain what lead is.

(i)  Explain the possible sources of lead in dimgkwater
and how lead enters drinking water. Include infdrara
on home/building plumbing materials and servicedin
that contain lead.

(i) Discuss other important sources of lead expesn
addition to drinking water (e.g., paint).

STEPS THE CONSUMER CAN TAKE TO REDUCE THEIR

EXPOSURE TO LEAD IN DRINKING WATER:

()  Encourage running the water to flush out .

(i)  Explain concerns with using hot water fronettap and
specifically caution against the use of hot waber f
preparing baby formula.

(i)  Explain that boiling water does not reduead levels.

(iv) Discuss other options consumers can takedace
exposure to lead in drinking water, such as alteraa
sources or treatment of water.



(b)

(€)

(E)

(F)

(v) Suggest that parents have their child's blested for
lead.
Explain why there are elevated levels of lgathe system's
drinking water (if known) and what the water systerdoing to
reduce the lead levels in homes/buildings in thema
For more information, call us at {INSERT YOWNRJMBERY},
{(if applicable include the following) or visit oweb site at
{INSERT YOUR WEB SITE HERE}. For more informatiomo
reducing lead exposure around your home/buildirtytha
health effects of lead, visit EPA's web site at
http://www.epa.gov/lead or contact your health qarider.

Community water systems must also:

(A)
(B)

Tell consumers how to get their water tested,;
Discuss lead in plumbing components and thieihce
between low lead and lead free.

Delivery of public education materials.

(A)

(B)

For public water systems serving a large propo of non-
English speaking consumers, as determined by tparDaent,
the public education materials must contain infdromain the
appropriate language(s) regarding the importan¢keohotice
or contain a telephone number or address wheremeserved
may contact the water system to obtain a transtaapg of the
public education materials or to request assistanties
appropriate language.

A community water system that exceeds the &adn level on

the basis of tap water samples collected in acooelavith tap

water monitoring requirements of these rules aad ithnot
already conducting public education tasks underriile must

conduct the public education tasks under this @eactithin 60

days after the end of the monitoring period in ihice

exceedance occurred.

(i)  Deliver printed materials meeting the content
requirements of subsections (5)(a) and (5)(b) isfrie
to all bill paying customers;

(i)  Contact customers who are most at risk byveeing
education materials that meet the content requinésved
subsections (5)(a) and (5)(b) of this rule to Iquatblic
health agencies even if they are not located witien
water system's service area, along with an infaonat
notice that encourages distribution to all the
organization's potentially affected customers or
community water system's users. The water systest mu
contact the local public health agencies direcylypbone
or in person. The local public health agencies may



(iii)

(iv)

(v)

provide a specific list of additional community bds
organizations serving target populations, which may
include organizations outside the service area®f t
water system. If such lists are provided, systemstm
deliver education materials that meet the content
requirements of subsections (5)&ad (5)(b) of this rule
to all organizations on the provided lists.

Contact customers who are most at risk bijveeing
materials that meet the content requirements of
subsections (5)(a) and (5)(b) of this rule to pubid
private schools or school boards; Women, Infants an
children (WIC), and Head Start programs; public and
private hospitals and medical clinics; Pediatrisian
family planning clinics; and local welfare agencies
located within the water system's service areaggaith
an informational notice that encourages distributmall
of the organization's potentially affected custosrar
community water system's users.

Make a good faith effort to locate licensdudldcare
centers; public and private preschools; and Ohsitatis-
Gynecologists and Midwives within the service aaad
deliver materials that meet the content requirement
subsections (5)(a) and (5)(b) of this rule to thalong
with an informational notice that encourages disiion
to all potentially affected customers or users. gbed
faith effort to contact at-risk customers may imgu
requesting a specific contact list of these orgations
from the local public health agencies, even if the
agencies are not located within the water systsemd@ce
area.

No less often than quarterly, provide inforraaton or in
each water bill as long as the system exceedsctimna
level for lead. The message on the water bill ngdtide
the following statement exactly as written: {INSERT
NAME OF WATER SYSTEM} found high levels of
lead in drinking water in some homes. Lead caneaus
serious health problems. For more information pess|
{INSERT NAME OF WATER SYSTEM}, {if applicable
include the following ) or visit our web site at{fSNeERT
YOUR WEB SITE HERE}. The message or delivery
mechanisms can be modified in consultation with the
Department; specifically the Department may allow a
separate mailing of public education materials to



(©)

(D)

(Vi)

(vii)

customers if the water system cannot place the
information on water bills.

Post material meeting the content requiremerfit
subsection (5)(a) and (5)(b) of this rule on theerva
system's web site if the system serves a population
greater than 100,000.

Submit a press release to newspaper, tet@vend radio
stations.

(viii) In addition to (5)(c)(B)(i) through (vii) bthis rule

(ix)

systems must implement at least three activities fihe
following: public service announcements; paid
advertisements; public area information displaysais
to customers; public meetings; household deliveries
targeted individual customer contact; direct materi
distribution to all multi-family homes and institoms or
other methods approved by the Department. The
educational content and selection of these a@svitnust
be determined in consultation with the Department.
For systems that are required to conduct tooimg
annually or less frequently, the end of the momtpr
period is September 30 of the calendar year in hwthie
sampling occurs, or, if the Department has estaddisan
alternate monitoring period, the last day of thexiqu.

As long as a community water system exceeglaittion level,
it must repeat the activities in subsection (5¢fchis rule as

follows:

() A community water system shall repeat the tasks
contained in (5)(c)(B)(i),(ii),(iii),(iv) and (vii of this
rule every 12 months.

(i) A community water system shall repeat taskstained
in (5)(c)(B)(v) of this rule with each billing cyel

(i) A community water system serving a populatgneater
than 100,000 shall post and retain material onkdigiy
accessible web site pursuant to (5)(c)(B)(vi) aé tlule.

(iv) The community water system shall repeat &sk in

(5)(c)(B)(vii) of this rule twice every 12 monthe a
schedule agreed upon with the Department. The
Department can allow activities in (5)(c)(B) ofdhule
to extend beyond the 60-day requirement if needed f
implementation purposes on a case-by-case basis;
however, this extension must be approved in wriking
the Department in advance of the 60-day deadline.

Within 60 days after the end of the monitorpeyiod in which
the exceedance occurred (unless it already is tieggaublic



(E)

(F)

(G)

education tasks), a non-transient non-communitgnststem

shall deliver the public education materials spediby (5)(a)

of this rule as follows:

(i)  Postinformational posters on lead in drinkimgter in a
public place or common area in each of the builsling
served by the system; and

(i)  Distribute informational pamphlets and/or bhaires on
lead in drinking water to each person served byntihre

transient non-community water system. The Departmen

may allow the system to utilize electronic transms in
lieu of or combined with printed materials as @it
achieves at least the same coverage.

(i) For systems that are required to conduct raoimg
annually or less frequently, the end of the momtpr
period is September 30 of the calendar year in hwtne
sampling occurs, or, if the Department has estadtisan
alternate monitoring period, the last day of thexiqu.

A non-transient non-community water systenilskgeat the

tasks contained in (5)(c)(D) at least once duriachecalendar

year in which the system exceeds the action |aved.

Department can allow activities to extend beyorelG@-day

requirement if needed for implementation purposea oase-

by-case basis, however, this extension must beoapgrin
writing by the Department in advance of the 60-degdline.

A water system may discontinue delivery of [pueducation

materials if the system has met the lead actioal leuring the

most recent six-month monitoring period conductespant to
the monitoring requirements of these rules. Susystem shall
recommence public education requirements if it sgbently
exceeds the lead action level during any monitopiegod.

A community water system may apply to the Dapant, in

writing to use only the text specified in (5)(a)tbis rule in lieu

of the text in (5)(a) and (5)(b) of this rule awdoerform the

tasks listed in (5)(c)(D) and (E) in lieu of theka in (5)(c)(B)

and (C) of this rule if:

()  The system is a facility, such as a prisom twospital,
where the population served is not capable of or is
prevented from making improvements to plumbing or
installing point of use treatment devices: and

(i)  The system provides water as part pf the observices
provided and does not separately charge for water
consumption.



(d)

(€)

(H)

A community water system serving 3,300 or fepeople may
limit certain aspects of their public educationgreoms as
follows:

(i)  With respect to the requirements of (5)(c)(@)), a
system serving 3,300 or fewer must implement atlea
one of the activities listed.

(i)  With respect to the requirements of (5)(c)({B) (iii) and
(iv) of this rule, a system serving 3,300 or feweople
may limit the distribution of the public education
materials required to facilities and organizatieassed
by the system that are most likely to be visitegltarly
by pregnant women and children.

(i)  With respect to the requirements of (5)(c)(8i) of this
rule the Department may waive this requirement for
systems serving 3,300 or fewer persons as lonigeas t
system distributes notices to every household sdoye
the system.

Supplemental monitoring and notification cdults. A water system
that fails to meet the lead action level on thasdaktap samples
collected in accordance with OAR 333-061-0036(ZA%}hrough
(E) shall offer to sample the tap water of any congr who requests
it. The system is not required to pay for collegtor analyzing the
sample, nor is the system required to collect aradyae the sample

itself.

Notification of results.

(A)

(B)

(©)

(D)

All water systems must provide a notice of theéividual tap
results from lead tap water monitoring carried wuder the
monitoring requirements of these rules to the peserved by
the water system at the specific sampling site fwdrich the
sample was taken (e.g. the occupants of the resdehere the
tap was tested).

A water system must provide the consumer B soon as
practical, but no later than 30 days after theesydearns of the
tap monitoring results.

The consumer notice must include the resullsaml tap water
monitoring for the tap that was tested, an explanaif the
health effects of lead, list steps consumers danttareduce
exposure to lead in drinking water and contactrimftion for
the water utility. The notice must also provide thaximum
contaminant level goal and the action level fodlead the
definitions for these two terms.

The Consumer notice must be provided to persengd at the
tap that was tested, either by mail or by anothethiod
approved by the Department. For example, upon apphy



the Department, a non-transient, non-community n&tstem
could post the results on a bulletin board in #lity to allow
users to review the information. The system musvige the

notice to customers at sample taps tested, ingucbnsumers
who do not receive water bills.



