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History and Purpose

• Rolled out in 2003 to replace WCHDS
– Bonus: What do most long timers call WCHDS?

• IRIS is used by most county health departments
– Bonus: Which CHDs don’t use IRIS?

• All vaccine data entered in lieu of paper charts

• Bi-directional information exchange with ALERT



What can IRIS do for me?

• Tracking billables
– (We owe the state WHAT??)

• Quality assurance reports
– Forecast shots not given

– Nurse workload stats

• VFC/eligibility coding
– Are staff coding shots correctly?

• Statistics for boards/grants



What affects IRIS data quality?

• Using codes correctly
– Participant status
– Vaccine eligibility
– Shots not given reasons

• Avoiding duplicate records for:
– Participant
– Shots

• Keeping data entry current
– Bonus: How long do you have to enter data?



Participant status codes

NoNoDuplicate record resolvedState onlyDuplicate client

YesNoNo response to 2 postcardsSystemNo response

NoNoSet after update to CMSystemDeceased

NoNo
Newer shots imported from 

ALERT
System

Change in medical 
home

YesYES
New imm client is created/new 

shots applied to client
SystemActive

NoNoWIC record is createdSystemWIC only

YesNoPostcard is returnedUserUndeliverable

YesNo
Client is seeing other provider for 

shots
UserProvider pending

NoNo
Client referred for specific 

dose/exclusion
UserOne time only

NoNoClient moves out of service areaUserMoved out of state

In assessment?Postcard?When?Set by?Status code



Shots not given codes

Vaccine deferred per ACIP or state guidance due to 
shortage of vaccine

Vaccine shortage

Parent refuses on religious groundsReligious exemption

This is not meant to be used in 
place of entering history and 

reforecasting

Forecast has changed between when dose was 
given and data was entered

Not forecasted at time of visit

Parent refuses doses because they can’t afford out 
of pocket costs

High co-pay/deduct./Unable 
to pay

Parent refuses doses because of insurance won’t 
cover

Underinsured/Unable to pay

Try to estimate vaccine dates if 
possible

Older client without documented historyNo valid history

Do not use if vaccine shortage 
is more appropriate

Not available in clinic/backorderedOut of stock

Put on monthly vaccine report.Dose doesn’t get into client/ additional dose 
administered

Wasted

Do not use when parent says 
they cannot afford the 

cost

Parent refuses because they don’t want the shot, 
because of the number of doses child needs, 

etc.

Parent refused

Add disease history to recordLab confirmed disease history (except varicella)History of Disease

Add precaution to recordValid precautionProvider Precaution

Add contraindication to recordValid contraindicationContraindication

NotesWhen to use it?Reason not given



OK, I’ll try it. Now what?

1. Double click

2.

3.

Enter your 
FamilyNet ID and 
password

Double click on 
Immunization 

Reports



Report Categories

• Client Reports

• VFC Reports
• QA Reports

• State Reports



Report Parameters

• Each report has specific parameters that 
can be set by the user. May include:

– Begin and end dates
– Specific vaccines

– Age ranges
– Specific clinics

• Pop up box will appear once a report is 
selected with the variables that you can 
select



Which Clinics do I Want?

• Standard – when you want data for each clinic site and 
each delegate agency by funding source

• Roll-together non-delegate clinics – when you want a 
lump total for all CHD clinics and each delegate agency 
by funding source

• Standard plus roll-together non-local funds – when 
you want each county clinic site and each delegate 
agency listed separately by funding source plus a grand 
total by age group



Client Reports

Many of these reports can be used for special 
recalls, for example: 4th DTaP mailing labels
*Backup reports are server intensive and should be run 
outside of prime clinic hours since they can slow down 
response time for everyone

*



VFC Reports
• Vaccine eligibility report

– Gives summary of vaccine eligibility over a selected 
time period. Allows Immi Coordinator to see if staff 
are coding correctly

• Vaccine eligibility details download
– Gives detailed eligibility information by client. Useful if 

you want to see who was coded a specific way in a 
given time period. 







Quality Assurance

Agency Participation 
Count

unduplicated count of clients 
served in given date range –clients 
are counted once regardless of 
number of visits







Begin and end date, age 
range, vaccines, lot 
number, sort order, valid or 
invalid dresses

State ID, name, guardian and 
phone number of clients who are 
due for selected shots 

Mailing labels 
summary

Begin and end date, age 
range, vaccines, lot 
number, sort order

Mailing labels for clients who are 
due for selected shots

Mailing labels

Age rangeMailing labels for clients due for 
4th DTaP

4th DTaP mailing 
labels

Age rangeState ID, name, guardian and 
phone number of clients who are 
due for 4th DTaP 

4th DTaP mailing 
labels summary

Specific vaccinesClients who are currently due for a 
shot

Clients with shots 
due now

Begin and end dates, 
specific vaccines

Clients who will be due for a shot 
in the future

Clients with shots 
due next

Ages and sort orderMailing labels for all clients who 
have received shots 

Backup Report 
mailing labels

Ages and sort orderAll data on clients who have 
received shots 

Backup ReportClient Reports

Parameters that can be 
Specified

Information ProvidedReport TitleReport Category

Client Reports



VFC Reports

Begin and end dates, specific 
vaccines

Doses administered broken down by 
age categories

Doses administered 
report

Begin and end dates, 
vaccines, vaccine 
eligibility, age range, 
race and ethnicity

Mailing labels for clients who have 
received a specified shot

Vaccinations given 
mailing labels

Begin and end dates, 
vaccines, vaccine 
eligibility, age range, 
race and ethnicity

Details on clients who have received 
a specified shot

Vaccinations given 
report

Begin and end datesClinic, vaccine eligibility, client age, 
client name

Vaccine eligibility 
report

Begin and end datesClinic, client name, vaccines, lot 
number and nurse, date 
administered, vaccine eligibility

Vaccines 
administered 
details 
download

Begin and end dates, specific 
vaccines

Doses administered broken down by 
age categories

Vaccine eligibility 
details 
download

VFC Reports

Parameters that can be 
Specified

Information ProvidedReport TitleReport 
Category



State Reports

Begin and end datesVaccine, state ID, date of 
birth, client name, lot 
number, manufacturer, given 
by

Billable 
vaccination 
detail report

Quarter and yearHow many billable shots by 
antigen were administered 
and how much you will be 
billed

Billable 
vaccination 
summary

NoneWhat percentage of shots in 
the past year were entered 
late

Late data entry 
compliance

Month and yearStatistics on whether WIC is 
using the electronic forecast 
and how often it’s available

WICImm
Forecast 
Statistics

State Reports

Parameters that can 
be Specified

Information ProvidedReport TitleReport 
Category


