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Drop to Paper
 
The Drop to Paper link is used to print a paper death certificate for a registration for a 
case that was started in the DAVE™ system, but which will have to be completed 
manually. 
 
DAVE™ uses the Drop to Paper link to provide the ability for authorized users to print a 
death certificate when either the personal information or the medical certification has 
been authenticated and it is known that the other information will be completed 
manually. 
 
For example, if the user is a Funeral Director and the record has a Signed status, or, if 
the user is a Medical Certifier and the record has a status of Pronounced and Certified, 
then the Drop to Paper link will be enabled.  However, drop to paper should only be 
used if the certification process is to be completed outside of the DAVE™ application. 
 
Once a certificate is ‘dropped to paper’, previously authenticated signatures are printed 
along with all filled-in data.  The paper document is then considered the official source 
of the death certificate information.  At this point, DAVE™ locks all “authenticated’ 
information from further update in order to ensure the paper document matches the 
electronic record.  Authorized users, such as state users still have the ability to update 
‘locked’ items once the paper document is filed.  
 
To access the Drop to Paper link, select Death Registration Menu -> Other Links -> 
Print Forms.  From the Print Forms page, locate and click on the Drop to Paper link: 
 

 
 
NOTE: Access to the Drop To Paper link is limited by both user security configuration 
AND the status of the record in question.  Even with the proper security profile, you may 
or may not have access to the Drop to Paper link. 
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Remember, once a record has been dropped to paper, DAVE™ locks all “authenticated’ 
information from further update in order to ensure the paper document matches the 
electronic record.  The system will produce a warning to that effect.  Select OK to 
proceed. 
 

 
 
 
Selecting OK above will launch the File Download page shown below.  Select Open to 
launch the Adobe Acrobat application to view and print the certificate. 
 

 
 
 
Once the document displays, you can use the Adobe application to print the certificate. 
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Certificates can only be dropped to paper once.  Afterwards, the link is disabled. 
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