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Request Medical Certification 
 
The Request Medical Certification page is used when the Funeral Home director has 
finished inputting their data and is ready to hand the case off to a physician for 
certification.  A medical facility clerk may also use the Request Medical Certification 
feature to notify a physician that a case is ready for review and biometric authentication. 
 
 
First, the Funeral Director would select Death Registration Menu -> Other Links -> 
Request Medical Certification.   
 
This will display the Request Medical Certification page as shown below: 
 

 
 
Notice, that the Message text entry box is pre-filled with a formatted message 
requesting medical certification.  This message can be left as is, edited or deleted and 
replaced entirely. 
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Next, select a certifier to assign the case to by clicking on the Selector Button ( ). 
 

 
 
From the Search Certifiers dialog select a Certifier from the list by clicking on the 
corresponding select link.  This will close the Search Certifiers dialog and insert the 
certifier name into the Name text entry box.  Select Clear to clear all entries and begin 
again, Save to save your changes and request certification or Return to leave this page 
without saving your changes and return to the previous page. 
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