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Cic quyén lgi va trach nhiém cia toi ‘{)”r'égmni®®@
WIC cung cip chuong trinh gido duc vé dinh dudng, hd trg nudi con
béng sita me, dich vy gi6i thiéu va thuc pham bo sung dé gitp quy vi
ludn khoe manh. D61 ngti nhéan vién cua WIC s€ hoi thong tin vé tinh
trang strc khoe va théi quen an udng ciia quy vi dé chiung ti c6 thé
tiy bién chuong trinh WIC cho phu hop véi quy vi.

Quyeén lgi caa toi

Khi t6i dwoc ghi danh vao chwong trinh WIC, ti ¢6 quyén:

M Lam viéc véi d6i ngii nhan vién WIC lich su luon ludn léng nghe nhitng nhu cau
cua toi.

M  Nhan dugc cac phiéu mua hang dé mua nhirng thuc phadm bo dudng giup bd

sung cho ché do an cua t6i. Cac loai thuc pham ctia WIC c6 nhiéu chat dinh

dudng quan trong gitp t6i song khoe manh.

Tham gia chuong trinh gido duc vé dinh dudng véi cac chu dé ma toi quan tam.

Puoc gidi thiéu toi cac dich vu cham soéc stre khoe khac.

Pam bao quyén riéng tu. Thong tin cia toi s& duoc bao veé.
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Nhan dich vu tét, va sy di dai cong bang va binh dang ¢ phong kham va gian hang
cua WIC.
Theo luat phéap lién bang va chinh sach ctia B Nong Nghlep Hoa Ky (Department of
Agriculture), WIC khong dugc phep phan biét dbi str ‘ngudi nhén trg cap can clr vao

chung toc, mau da, ngudn goc quoc gla giGi tinh, tudi tac hay tinh trang khuyét tat.
Pé ndp don kién khi bi phan biét dbi sir, hay lién hé:

USDA, Director
Office of Civil Rights

HOAC 1400 Independence Avenue, SW
Washington, D.C. 20250-9410
800-795-3272 (giong no1)
202-720-6382 (TTY - dién thoai cho
ngudi khiém thinh hodc khiém ngon)

Thong tin vé phong kham cia quy vi:

M Yéu cau mé mot phién diéu tran cong bang néu toi khong dong v véi quyét dinh cua
phong kham WIC cua t61 bang céch lién hé voi:

Department of Human Services bién thoai: 971-673-0040

Oregon WIC Program TTY: 1-800-735-2900

P.O. Box 14450 S6 Fax: 971-673-0071

Portland, OR 97293-0450 LAt sang trang &;>

Néu quy vi can nhirng thong tin ndy & mot dang thirc khac, hay goi t6i sb .
971-673-0040. WIC 1a mdt chuong trinh va la cha st dung lao dong dem dén ) DHS
nhirng co hoi binh dang.

Oregon Department
of Human Services
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Trach nhi€ém cua toi

La m{t nguwoi tham gia vao chwong trinh WIC, toi sé:
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Mang theo gidy to nhan dang c4 nhan, noi cu tru (dia Chl) va chung tur cua tat ca cac
khoan thu nhap cta toan bo gia dinh mdi 1an t6i duoc sang loc dé ghi danh vao chuong
trinh WIC. 7 ,

(To61 khong can phai 1a mdt cong dan Hoa Ky d€ dugc tiép nhan cac dich vu cua WIC).
Mang theo thé WIC (WIC ID) téi cac 1an hen kham véi chuong trinh WIC.

Nh¢ cac cude hen kham hodc nhé goi t6i phong kham WIC neu t6i khong thé dén theo
dung lich hen. Néu t6i quén cac 1an hen va quén lay cic phiéu mua hang cua téi, cac dich
vu WIC c¢6 thé bi hodn hodc dirng lai.

Den tham du cac hoat dong gido duc vé dinh dudng dé gitp t6i va gia dinh toi hicu biét
t6t hon vé dinh dudng.

Nop don xin tiép tuc nhin cac khoan tro cap caa WIC vao cué)i moi ky chirng nhan.

Thong bao cho phong kham WIC biét neu t6i chuyén dén séng & mot khu vuc khac dé
phong kham c6 thé chuyen giao cac hd so cia toi.

Chi su dung cac phleu mua hang cia WIC dé mua cac thuc pham va sita bot theo quy
dinh, ding s6 luong & cac gian hang duoc iy quyén cua Chuong trinh Oregon WIC.

St dung cac thuc pham va stra bt cia WIC cho ngudi c6 tén trén ph1eu mua hang.
Xuat trinh thé WIC cho ngu(‘yi kiém tra mdi 1an toi mua cac thuc pham WIC cﬁa minh.

Ky tén vao mat trudc cua mdi t& phiéu mua hang & trong chiéc hop duge cung cap sau
khi tong so tién dung da duoc nhap.

Goi to1 phong kham WIC khi ¢6 thac mac, khi khong thay nhiing thye pham
hay sita bot cia WIC t6i can & gian hang hoac khi t6i nhan duwgc nhiéu hon muc toi can.

Nhirng quy dinh cua chwong trinh WIC
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sé tuan theo cic quy dinh nay, néu khong toi c6 thé bi loai khoi Chwong trinh WIC:

Trinh bay trung thuc vé tat ca nhitng théng tin ma quy vi cung cap cho WIC.
Khong thay déi thong tin gi trén thé WIC hodc phiéu mua hang cta quy vi.
Khong yeu cau nhitng thyc pham hodc stra bot khong c6 tén ghi trén cac phiéu mua hang

cua quy vi. Khéng dugc phep sir dung phuong thire thue pham thay thé hodc vé doi hang
lan sau.

Khoéng bao gio dugc ban, trao ddi hoac cho, tang thuc phém, stra bot hoac phiéu mua hang
WIC cua quy vi.

Quy vi khong thé ddi thuc phadm hodc sira bot cia WIC dé lay tién mat, tin dung hay
nhirng mat hang khac.

Khong dugce str dung phiéu mua hang ma quy vi di bao v&i phong kham 13 bj mat hodc bi
danh cap.

Quy vi chi dugc phép ghi danh vao mot Chuong trinh cua WIC.

Quy vi khong dugce phép ghi danh vao Chuong trinh Thyue pham Hang hoa Thing du
(Chuong trinh Thyc pham Lanh manh danh cho Tré nho va Nguoi Cao nién) va Chuong
trinh WIC cting mot lac.

Khéng bao gio dugc chiri boi, qudy ray, de doa hay 1am ton thuong bat cit nhan vién nao
cua WIC hodc ¢ gian hang.



