
TWIST Clerical Staff Training
Target Audience:  	 New or untrained WIC clerical staff  *
Course Length:  		 2 days, from 8:00 AM to 5:00 PM
This course will open with a brief  overview of  the WIC program and the services that WIC 
Staffers provide for our clients.  This hands-on training will provide clerks and support staff  the 
skills they need to navigate the TWIST system.  On the first day, staff  will learn to search for 
clients, update demographic information, and complete the intake and income screens.  By the 
end of  the day, they will be able to schedule clients into a variety of  appointments, as well as print 
the correct notices.  On the second day, staff  will experience printing Food Instruments (FI) and 
problem solving the the various FI issues.  Staff  will leave the training able to perform transfers, 
change WIC ID numbers, terminate clients, and do temporary newborn certifications.

TWIST Competent Professional Authority (CPA) Staff Training
Target Audience:  	 New WIC Certifying Staff  *
Course Length:  		 3 days, from 8:00 AM to 5:00 PM
This course will open with a brief  overview of  the WIC program and the services that WIC staff  
people provide for our clients.  This hands-on training will provide new certifiers with the skills 
they need to navigate the TWIST system.  Certifiers will be able to complete a certification and 
assign a food package using Twist.  They will use TWIST to document information in a client’s 
record.  They will be able to select the appropriate nutrition education contact and make requests 
or schedule appointments.  They will understand their role in providing Food Instruments.  They 
will have a good overall understanding of  how TWIST is used in the clinic to provide client 
services.  This course serves as a good compantion to the Nutrition Training Modules and on-the-
job-training.

Breastfeeding Basics Staff Training
Target Audience:  	 New or untrained WIC staff  **
Course Length:  		 2 days, from 8:30 AM to 5:00 PM
This interactive class is intended for WIC staff  with little previous training in lactation, and may 
be substituted for the required WIC breastfeeding module. Topics that will be covered include 
the basics of  milk production, concerns and barriers to breastfeeding, solutions to potential 
breastfeeding problems, 3-step counseling techniques, and the appropriate use of  breastfeeding 
aids, including pumps. WIC staff  will be sent a Pre-Training Workbook to complete prior to the 
first day of  class.

*   Maximum enrollment is 12, minimum of  4 required to prevent class cancellation.
** Maximum enrollment is 20, minimum of  8 WIC Staff  required to prevent class cancellation.
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