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APPENDIX A – DHS Performance Measurement Framework


APPENDIX B – Links to Oregon Benchmarks Form

Links to Oregon Benchmarks, 2005-07

Please read the instructions for this form before completing. Instructions can be found in Appendix C of the 2005-07 Budget Instructions and online at www.oregon.gov/DAS/OPB .

	Agency Name: 
OREGON DEPARTMENT OF HUMAN SERVICES
	Version #:  1
	Date Submitted:  June 30, 2004

	Contact Person: 
Cathy Iles
	Phone: (503) 945-5855 x 

	Alternate Contact:
Gwen Grams
	Phone: (503) 945-5963 x 

	Agency Mission:
Assisting People To Become Independent, Healthy And Safe.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
OBM #14 – Percent of covered Oregon workers with earnings of 150% or more of the poverty level for a family of four (HLO X)

OBM #39 – Pregnancy rate per 1,000 females (HLO U)

OBM #40 – Percent of babies whose mothers received prenatal care beginning in the first trimester (HLO C)

OBM #41 – Infant mortality rate per 1,000

OBM #42 – Percent of two-year-olds who are adequately immunized

OBM #43 – Number of 1st time positive HIV test results among Oregonians age 13 and older

OBM #44 – Percent of Oregonians 18 and older who do not smoke cigarettes

OBM #45 – Premature death: years of life lost before age 70 (rate per 1,000) (HLO F)

OBM #48 – Number of child care slots available for every 100 children under age 13 (HLO V)

OBM #49 – Percent of 8th grade students who report using: a) alcohol, b) illicit drugs, c) cigarettes, in the previous month (HLO A)

OBM #50 – Number of children, per 1,000 persons under 18, who are: a) neglected/abused, b) at a substantial risk of being neglected/abused (HLO N)

OBM #51 – Substantiated elder abuse rate per 1,000 Oregonians age 65 and older (HLO O)

OBM #52 – Percent of pregnant women who abstain from using: a) alcohol, b) tobacco

OBM #57 – Percent of Oregon households that are food insecure as a percentage of the U.S. (HLO Y)

OBM #58 – Percent of seniors (over 65) living independently (HLO K)

OBM #59 – Percent of adults with lasting, significant disabilities who are capable of working who are employed (HLO J)

OBM #60 – Percent of Oregonians with lasting, significant disabilities living in households with incomes below the federal poverty level (HLO L)

HLO B – Decrease the percentage of adults who abuse or depend on alcohol or other drugs.

HLO D – Decrease the communicable disease rate.

HLO E – Increase the percentage of Oregonians with access to physical health care.

HLO G – Decrease the child mortality rate.

HLO H – Increase the percentage of mental health consumers who are employed, engaged in school or vocational training or constructive community activities.

HLO I – Improve the health status of racial and ethnic populations.

HLO M – Increase the percentage of Oregonians with a lasting developmental, mental and/or physical disability who could live on their own with adequate support.

HLO Q – Decrease domestic violence.

HLO T – Increase the percentage of children living in safe, nurturing families.




	Agency Name:
Oregon Department of Human Services
	Agency No.: 10000
	Budget Form # 107BF04a

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7
	Col-8
	Col-9
	Col-10

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2002 Value
	2007 Target
	Est. Cost (optional)
	Lead Unit or Division
	Status of KPM
	Request No.

	People are living as independently as possible
	HLO M

	The percentage of individuals with developmental disabilities who live in community settings of five or fewer.
	1
	95.9
	97.0
	
	Seniors and People with Disabilities (SPD)
	 FORMDROPDOWN 

Since:

2002
	  

	People are living as independently as possible
	#58

HLO K

	The percentage of Oregon’s eligible seniors and people with disabilities who are living outside of institutions.

a) seniors

b) people with disabilities (developmental)

	2
	a) 98.4

b) NA

	a) 98.5

b) NA

	     
	Seniors and People with Disabilities (SPD)
	 FORMDROPDOWN 
Since:

2002
	  

	People are living as independently as possible
	#59

HLO J


	The percentage of Office of Vocational Rehabilitation Services (OVRS) consumers with a goal of employment who are employed.
	3
	61.9
	66.0
	     
	Office of Vocational Rehabilitation Services (OVRS)
	 FORMDROPDOWN 

Since:

1997
	  

	People are living as independently as possible
	#60

HLO L

	The percentage of Seniors and People with Disabilities (SPD) consumers with a goal of employment who are employed.
	4
	43.0
	43.0
	     
	Seniors and People with Disabilities (SPD)
	 FORMDROPDOWN 
Since:

2002
	  

	People are able to support themselves and their families
	#14

HLO X


	The percentage of Temporary Assistance to Needy Families (TANF) adults placed for whom employment is a goal.
	5
	9.1
	11.1
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 

Since:

1991
	  

	People are able to support themselves and their families
	#14

HLO X

	The percentage of Temporary Assistance to Needy Families (TANF) cases who do not return, or are off of cash assistance 18 months after exit due to employment.
	6
	92.3
	92.0
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 
Since:

1991
	  

	People are able to support themselves and their families
	#39

HLO U


	The number of female Oregonians ages 15 – 17, per 1,000 who are pregnant.
	7
	27.6
	25.0
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 

Since:

2000
	  

	People are able to support themselves and their families
	#48

HLO V

	The percentage of child care providers who are providing enhanced quality of care.
	8
	21.8
	30.0
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 
Since:

2000
	  

	People are able to support themselves and their families
	#60

HLO L


	Average monthly earnings for persons with developmental disabilities who receive Seniors and People with Disabilities (SPD) services.
	9
	$199
	$282
	
	Seniors and People with Disabilities (SPD)
	 FORMDROPDOWN 

Since:

1997
	  

	People are able to support themselves and their families
	#57

HLO Y

	The ratio of Oregonians receiving food stamp assistance to the number of Oregonians living in poverty.
	10
	.94
	1.04
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 
Since:

2001
	  

	People are safe

People are healthy

	#45

HLO F

HLO Q


	The percentage of women subjected to domestic violence in the past year.
	11
	1.3
	2.1
	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	  

	People are safe

People are healthy

	#45

HLO F

	The rate of suicides among adolescents per 100,000.
	12
	7.61
	9.80
	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	  

	People are safe
	HLO T

	The median number of months from date of latest removal from home to finalized adoption.
	13
	37.7
	34.5
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 

Since:

1997
	  

	People are safe
	#50

HLO N

	The percentage of abused/neglected children who were re-abused within 6 months of prior victimization.
	14
	8.5
	7.3
	     
	Children, Adults and Families (CAF)
	 FORMDROPDOWN 
Since:

1997
	  

	People are safe
	#51

HLO O


	The percentage of seniors and adults with disabilities who are re-abused within 12 months of first substantiated abuse.

a) seniors (developmental)

b) people with disabilities

	15
	a) NA

b) 6.0

(2003 data)

	a) NA

b) 6.0

	     
	Seniors and People with Disabilities (SPD)
	 FORMDROPDOWN 

Since:

2002
	  

	People are healthy
	#39

#41

HLO G

HLO U

	The rate of unintended pregnancies per 1,000 women aged 15-44.
	16
	40.6
	38.9
	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	1

	People are healthy
	#40

HLO C


	The percentage of low-income women who receive prenatal care in the first 4 months of pregnancy.
	17
	89.5
	88.3
	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	  

	People are healthy
	#49

#52

HLO A

HLO B

	The percentage of engaged clients who complete alcohol and other drug (AOD) abuse treatment and are not abusing AOD.
	18
	54.6
	58.0
	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	  

	People are healthy
	#49

HLO A

	Percentage of 8th graders at high risk for alcohol and other drug use.
	19
	31.3
	30.0
	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	  

	People are healthy
	#44

#45

#49

#52

HLO A

HLO F


	Tobacco use among:

a) adults

b) youth

c) pregnant women

	20
	a)21.3

b)10.7

c)12.6

	a)18.2

b)10.2

c)10.8

	
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	  

	People are healthy
	#44

#45

#49

#52

HLO A

HLO F

	Number of cigarette packs sold per capita.
	21
	64.3
	52.0
	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	  

	People are healthy
	#42

HLO G


	The percentage of 19-35 month old children served by local health departments who are adequately immunized.
	22
	65.9
	69.2
	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	2

	People are healthy
	#45

HLO F

	The percentage of adults aged 65 and over who receive an influenza vaccine.
	23
	68.0
	75.5
	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	  

	People are healthy
	#43

HLO D


	The annual rate of HIV infection per 100,000 persons.
	24
	3.5
	2.1
	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2000
	3

	People are healthy
	HLO E
	The proportion of Oregon Health Plan (OHP) clients who receive health care services annually.

a) adults

b) children

	25
	a) 70.7

b) 70.7

	a) 74.0

b) 74.0

	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	4

	People are healthy
	HLO E

HLO I


	The proportion of racial and ethnic Oregon Health Plan (OHP) clients who receive health care services annually

a) African-Americans

b) Native Americans

c) Asian/Pacific Islanders

d) Hispanics

e) White

	26
	a) 66.5

b) 73.1

c) 66.8

d) 70.7

e) 71.0

	a) 70.0

b) 74.0

c) 70.0

d) 74.0

e) 74.0

	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	5

	People are healthy
	HLO E
	The percentage of uninsured Oregonians served by safety net clinics.
	27
	19.6
	26.0
	     
	Health Services (HS)
	 FORMDROPDOWN 

Since:

2002
	  

	People are healthy
	HLO H

	The percentage of mental health clients who maintain or improve level of functioning following treatment.
	28
	92.0
	92.0
	     
	Health Services (HS)
	 FORMDROPDOWN 
Since:

2002
	  

	All DHS goals
	DHS Mission
	Placeholder for DHS customer satisfaction measure. Developmental
	29
	TBD
	TBD
	     
	DHS
	 FORMDROPDOWN 
Since:

2004
	6


APPENDIX C – Request to Modify Form

Request to Modify 2003-05 agency Performance Measures for the 2005-07 Biennium
Please read the instructions for this form before completing. Instructions can be found in Appendix C of the 2005-07 Budget Instructions and online at www.oregon.gov/DAS/OPB.
	Agency Name: 
OREGON DEPARTMENT OF HUMAN SERVICES
	Date Submitted:  June 30, 2004
	Version #: 1

	Contact Person: 
Cathy Iles
	Phone: (503) 945-5855 x      

	Alternate Contact:
Gwen Grams
	Phone: (503) 945-5963 x      


	Agency Name: Oregon Department of Human Services
	Agency No.: 10000
	Budget Form # 107BF04b

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7

	Request
	Key Performance Measure (KPM)
	PM No.
	Rationale for Change
	Analyst Comment
	DAS Rec’n
	Leg Action

	1
	Currently Approved
	The percentage of pregnancies that were unintended or were terminated.
(Leave blank if this is a request to add.)
	16
	The proposed change is for wording and data. The proposed measure excludes counting abortions performed for medical reasons such as non-viability of the fetus as ‘unintended pregnancies. This request would modify the wording, data and targets, and would be a rate.
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	 FORMDROPDOWN 

	The rate of unintended pregnancies per 1,000 women aged 15-44.

(Leave blank if this is a request to delete.)
	
	
	
	
	

	2
	Currently Approved
	The percentage of 19-35 month old children who are adequately immunized.
(Leave blank if this is a request to add.)
	22
	The proposed change is for wording only. The data, calculations, results, and targets will not change. This measure has almost the same wording as the Benchmark, but is based only on children served by local health departments. The change in wording will help reduce confusion This request would not change the data..
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	 FORMDROPDOWN 

	The percentage of 19-35 month old children served by local health departments who are adequately immunized.
(Leave blank if this is a request to delete.)
	
	
	
	
	

	3
	Currently Approved
	The annual rate of HIV infection per 100,000 persons.
(Leave blank if this is a request to add.)
	24
	Change data source from HIV Counseling and Testing (CTS) database to the HIV/AIDS Reporting System (HARS). HIV reporting database is more reliable for estimating the number of new HIV infections because it requires confirmation of positive test results. This request will not change already approved data and targets.
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	 FORMDROPDOWN 

	Change data source.
(Leave blank if this is a request to delete.)
	
	
	
	
	

	4
	Currently Approved
	The proportion of Oregon Health Plan (OHP) clients who receive health care services annually.
(Leave blank if this is a request to add.)
	25
	Changing the denominator criteria includes many more OHP clients and better reflects program reality. The original measure requiring 320 days of continuous enrollment includes less than 30% of the OHP population while the requested measure includes over 60% of the OHP population. Typically, the certification period for OHP is six months. In addition, adult and child categories allow more useful analyses of the measure and more accurately reflect clinical practice. The numerator specifications remain the same however the word “primary” has been added to accurately reflect the type of health care visits counted in this measure. This request will modify data and targets.
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	 FORMDROPDOWN 

	The proportion of Oregon Health Plan (OHP) clients who receive primary health care services annually:

a) adults

b) childrenThe denominator would change from clients continuously enrolled for 320 days or more to clients enrolled for 180 days or more.

(Leave blank if this is a request to delete.)
	
	
	
	
	

	5
	Currently Approved
	The proportion of racial and ethnic Oregon Health Plan (OHP) clients who receive health care services annually: a) white, b) racial/ethnic population
(Leave blank if this is a request to add.)
	26
	This measure uses the total denominator from Measure 25 and breaks it into racial/ethnic categories. If the new denominator is approved for measure 25, the denominators groups for the individual racial/ethnic categories will be large enough to report separately. Separation allows for more useful analyses than combining all the racial/ethnic categories together. The numerator specifications remain the same however the word “primary” has been added to accurately reflect the type of health care visits counted in this measure. This request will modify data and targets.
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	 FORMDROPDOWN 

	The proportion of  racial and ethnic OHP clients who receive primary health care services annually (a) African-Americans (b) Native Americans (c) Asian/Pacific Islanders (d) Hispanics (e) Whites
(Leave blank if this is a request to delete.)
	
	
	
	
	

	6
	Currently Approved
	     
(Leave blank if this is a request to add.)
	   
	In accordance with DAS requirements, DHS will develop a customer satisfaction key performance measure.
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	 FORMDROPDOWN 

	Placeholder for DHS customer satisfaction measure. Developmental
(Leave blank if this is a request to delete.)
	
	
	
	
	

	
	 FORMDROPDOWN 

	     
(Leave blank if this is a request to delete.)
	
	
	
	
	

	
	 FORMDROPDOWN 

	     
(Leave blank if this is a request to delete.)
	
	
	
	
	


APPENDIX D – Data Summary Form

Performance Measure Data Summary
 Please read the instructions for this form before completing. Instructions can be found in Appendix C of the 2005-07 Budget Instructions and online at www.oregon.gov/DAS/OPB .

	Agency Name:
Oregon Department of Human Services
	Last Updated: October 8, 2004  

	Contact Person:
Cathy Iles
	Phone:
503/945-5855

	Alternate Contact:
Gwen Grams
	Phone:
503/945-5963


	Agency Name: Oregon Department of Human Services
	Agency No.: 10000
	Budget Form # 107BF04d

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7
	Col-8
	Col-9
	Col-10
	Col-11
	Col-12

	PM No.
	Key Performance Measure
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	1
	The percentage of individuals with developmental disabilities who live in community settings of five or fewer.
	Target
	NA
	94.3
	94.4
	94.5
	94.7
	94.9
	95.1
	97.0
	97.0

	
	
	Data
	94.1
	93.8
	94.5
	95.9
	96.1
	     
	     
	     
	     

	2
	The percentage of Oregon’s eligible seniors and people with disabilities who are living outside of institutions.

a) seniors

b) people with disabilities (developmental measure)

	Target
	a) 97.7

b) NA

	a) 97.8

b) NA

	a) 98.0

b) NA

	a) 98.1

b) NA

	a) 98.4

b) NA

	a) 98.4

b) NA

	a) 98.5

b) NA

	a) 98.5

b) NA

	a) 98.5

b) NA


	
	
	Data
	a) 97.8

b) NA

	a) 98.0

b) NA

	a) 98.1

b) NA

	a) 98.4

b) NA

	a) 98.3

b) NA
	     
	     
	     
	     

	3
	The percentage of Office of Vocational Rehabilitation Services (OVRS) consumers with a goal of employment who are employed.
	Target
	NA
	65.7
	65.2
	61.9
	65.0
	65.5
	66.0
	66.0
	66.0

	
	
	Data
	67.5
	65.7
	65.2
	61.9
	     
	     
	     
	     
	     

	4
	The percentage of Seniors and People with Disabilities (SPD) consumers with a goal of employment who are employed.
	Target
	NA
	43.0
	43.0
	43.0
	43.0
	43.0
	43.0
	43.0
	43.0

	
	
	Data
	NA
	NA
	NA
	43.0
	45.4
	     
	     
	     
	     

	5
	The percentage of Temporary Assistance to Needy Families (TANF) adults placed for whom employment is a goal.
	Target
	NA
	NA
	NA
	9.6
	10.5
	11.1
	11.1
	11.1
	11.1

	
	
	Data
	NA
	10.2
	8.7
	9.1
	9.3
	     
	     
	     
	     

	6
	The percentage of Temporary Assistance to Needy Families (TANF) cases who do not return, or are off of cash assistance 18 months after exit due to employment.
	Target
	NA
	92.0
	92.0
	92.0
	92.0
	92.0
	92.0
	92.0
	92.0

	
	
	Data
	91.0
	91.2
	91.9
	92.3
	93.1
	     
	     
	     
	     

	7
	The number of female Oregonians ages 15 – 17, per 1,000 who are pregnant.
	Target
	NA
	NA
	NA
	36.0
	36.0
	36.0
	36.0
	25.0
	25.0

	
	
	Data
	39.3
	35.2
	31.7
	27.6
	     
	     
	     
	     
	     

	8
	The percentage of child care providers who are providing enhanced quality of care.
	Target
	NA
	NA
	NA
	20.0
	23.0
	25.0
	27.0
	29.0
	30.0

	
	
	Data
	NA
	14.9
	17.9
	21.8
	24.0
	     
	     
	     
	     

	9
	Average monthly earnings for persons with developmental disabilities who receive Seniors and People with Disabilities (SPD) services.
	Target
	NA
	$191
	$183
	$217
	$239
	$260
	$282
	$282
	$282

	
	
	Data
	$156
	$191
	$183
	$199
	$162
	     
	     
	     
	     

	10
	The ratio of Oregonians receiving food stamp assistance to the number of Oregonians living in poverty.
	Target
	NA
	NA
	NA
	.94
	.96
	.98
	1.00
	1.02
	1.04

	
	
	Data
	.59
	.62
	.78
	.94
	1.05
	     
	     
	     
	     

	11
	The percentage of women subjected to domestic violence in the past year.
	Target
	NA
	NA
	NA
	2.6
	2.5
	2.4
	2.3
	2.2
	2.1

	
	
	Data
	NA
	2.8
	2.7
	1.3
	     
	     
	     
	     
	     

	12
	The rate of suicides among adolescents per 100,000. (Corrected 2001 & 2002 data)
	Target
	NA
	10.55
	10.45
	10.35
	10.25
	10.15
	10.05
	9.90
	9.80

	
	
	Data
	NA
	10.55
	7.15
	7.61
	     
	     
	     
	     
	     

	13
	The median number of months from date of latest removal from home to finalized adoption.
	Target
	NA
	39.8
	39.2
	38.6
	37.3
	36.0
	34.7
	34.5
	34.5

	
	
	Data
	44.6
	39.8
	40.6
	37.7
	35.8
	     
	     
	     
	     

	14
	The percentage of abused/neglected children who were re-abused within 6 months of prior victimization.
	Target
	NA
	9.1
	8.6
	8.1
	7.7
	7.1
	6.6
	7.5
	7.3

	
	
	Data
	9.8
	9.9
	8.7
	8.5
	7.6
	     
	     
	     
	     

	15
	The percentage of seniors and adults with disabilities who are re-abused within 12 months of first substantiated abuse.

a) seniors (developmental measure)

b) adults with disabilities

	Target
	a) NA

b) NA

	a) NA

b) NA

	a) NA

b) NA

	a) NA

b) NA

	a) NA

b) 6.0

	a) NA

b) 6.0

	a) NA

b) 6.0

	a) NA

b) 6.0

	a) NA

b) 6.0


	
	
	Data
	a) NA

b) NA

	a) NA

b) NA

	a) NA

b) NA

	a) NA

b) NA

	a) NA

b) 6.0

	     
	     
	     
	     

	16
	The rate of unintended pregnancies per 1,000 women aged 15-44.
	Target
	NA
	NA
	NA
	41.4
	40.9
	40.4
	39.9
	39.4
	38.9

	
	
	Data
	44.3
	43.1
	41.9
	40.6
	     
	     
	     
	     
	     

	17
	The percentage of low-income women who receive prenatal care in the first 4 months of pregnancy.
	Target
	NA
	NA
	NA
	86.2
	86.7
	87.1
	87.5
	87.9
	88.3

	
	
	Data
	83.5
	85.8
	89.2
	89.5
	     
	     
	     
	     
	     

	18
	The percentage of engaged clients who complete alcohol and other drug (AOD) abuse treatment and are not abusing AOD.
	Target
	NA
	NA
	NA
	NA
	54.4
	56.2
	57.0
	57.5
	58.0

	
	
	Data
	52.8
	53.1
	53.4
	54.6
	55.7
	     
	     
	     
	     

	19
	Percentage of 8th graders at high risk for alcohol and other drug use.
	Target
	NA
	NA
	NA
	31.0
	28.7
	26.3
	24.0
	30.0
	30.0

	
	
	Data
	NA
	31.7
	31.6
	31.3
	32.2
	     
	     
	     
	     

	20
	Tobacco use among:

a) adults

b) youth

c) pregnant women

(Corrected 2001 data)

	Target
	a) NA

b) NA

c) NA

	a) 20.7

b) 12.8

c) 13.5

	a) 20.6

b) 12.6

c) 13.5

	a) 20.2

b) 12.2

c) 13.2

	a) 19.8

b) 11.8

c) 13.8

	a) 19.4

b) 11.4

c) 13.4

	a) 19.0

b) 11.0

c) 12.0

	a) 18.6

b) 10.6

c) 11.4

	a) 18.2

b) 10.2

c) 10.8


	
	
	Data
	a) 21.2

b) 14.8

c) 14.5

	a) 20.7

b) 12.8

c) 13.5

	a) 20.6

b) 12.3

c) 12.8

	a) 21.3

b) 10.7

c) 12.6

	a) 20.9

b) 10.5
c) 12.0
	     
	     
	     
	     

	21
	Number of cigarette packs sold per capita. (Corrected 1999, 2000 & 2001 data)
	Target
	NA
	69.0
	67.5
	66.0
	64.5
	63.0
	62.0
	57.0
	52.0

	
	
	Data
	73.0
	69.3
	65.1
	64.3
	55.5
	     
	     
	     
	     

	22
	The percentage of 19-35 month old children who are adequately immunized. (requesting modification)
	Target
	NA
	NA
	NA
	58.8
	60.8
	62.8
	64.8
	68.2
	69.2

	
	
	Data
	NA
	NA
	63.8
	65.9
	66.2
	     
	     
	     
	     

	23
	The percentage of adults aged 65 and over who receive an influenza vaccine.
	Target
	NA
	NA
	NA
	74.2
	75.5
	76.9
	78.2
	74.0
	75.5

	
	
	Data
	68.6
	71.8
	72.8
	68.0
	70.5
	     
	     
	     
	     

	24
	The annual rate of HIV infection per 100,000 persons.
	Target
	NA
	8.5
	8.7
	8.7
	8.5
	8.3
	8.1
	2.4
	2.1

	
	
	Data
	9.0
	8.5
	8.7
	3.5
	     
	     
	     
	     
	     

	25
	The proportion of Oregon Health Plan (OHP) clients who receive primary health care services annually:

a) adults

b) children

	Target
	NA
	NA
	NA
	NA
	a) 71.0

b) 71.0

	a) 71.0

b) 71.0

	a) 72.0

b) 72.0

	a) 73.0

b) 73.0

	a) 74.0

b) 74.0


	
	
	Data
	NA
	a) 76.3

b) 72.9

	a) 70.4

b) 69.3

	a) 70.7

b) 70.7

	a) 67.3

b) 70.4

	     
	     
	     
	     

	26
	The proportion of racial and ethnic Oregon Health Plan (OHP) clients who receive health care services annually:

a) African-Americans

b) Native Americans

c) Asian/Pacific Islanders

d) Hispanics

e) White



	Target
	NA
	NA
	NA
	NA
	a) 66.7

b) 73.3

c) 66.9

d) 71.0

e) 71.3

	a) 67.0

b) 73.5

c) 67.0

d) 71.5

e) 71.5

	a) 68.0

b) 73.5

c) 68.0

d) 72.0

e) 72.0

	a) 69.0

b) 74.0

c) 69.0

d) 73.0

e) 73.0

	a) 70.0

b) 74.0

c) 70.0

d) 74.0

e) 74.0


	
	
	Data
	NA
	a) 70.0

b) 72.2

c) 69.1

d) 73.0

e) 75.2

	a) 64.4

b) 70.8

c) 64.8

d) 69.4

e) 70.3

	a) 66.5

b) 73.1

c) 66.8

d) 70.7

e) 71.0

	a) 64.7

b) 72.8

c) 66.4

d) 70.5

e) 69.0

	     
	     
	     
	     

	27
	The percentage of uninsured Oregonians served by safety net clinics.
	Target
	NA
	NA
	NA
	28.5
	31.4
	34.6
	36.5
	25.0
	26.0

	
	
	Data
	18.4
	24.5
	21.4
	19.6
	     
	     
	     
	     
	     

	28
	The percentage of mental health clients who maintain or improve level of functioning following treatment.
	Target
	NA
	NA
	NA
	91.3
	91.5
	91.6
	91.7
	91.8
	92.0

	
	
	Data
	90.5
	90.4
	92.1
	92.0
	     
	     
	     
	     
	     

	   
	     
	Target
	     
	     
	     
	     
	     
	     
	     
	     
	     

	
	
	Data
	     
	     
	     
	     
	     
	     
	     
	     
	     

	16
	Original Measure

The percentage of pregnancies that were unintended or were terminated.

	Target
	NA
	NA
	NA
	50.0
	49.5
	49.0
	48.5
	48.0
	47.5

	
	
	Data
	53.9
	53.6
	53.0
	52.9
	     
	     
	     
	     
	     

	25
	Original Measure

The proportion of Oregon Health Plan (OHP) clients who receive primary health care services annually.



	Target
	NA
	NA
	NA
	78.0
	78.0
	79.0
	80.0
	81.0
	82.0

	
	
	Data
	81.2
	83.6
	82.2
	84.2
	NA
	     
	     
	     
	     

	26
	Original Measure

The proportion of racial and ethnic Oregon Health Plan (OHP) clients who receive primary health care services annually:

a) African-Americans

b) Native Americans

c) Asian/Pacific Islanders

d) Hispanics

e) White

	Target
	
	
	
	
	
	
	50% disparity by 2005, zero disparity by 2010
	
	

	
	
	Data
	a) 82.0

b) 78.4

	a) 84.7

b) 79.2

	a) 83.3

b) 78.0

	a) 85.1

b) 81.0

	
	     
	     
	     
	     


APPENDIX E – Data Sources Form

Performance Measure Data Sources
	Agency Name: 
OREGON DEPARTMENT OF HUMAN SERVICES
	Date Submitted:  June 30, 2004

	Contact Person: 
Cathy Iles
	Phone: (503) 945-5855 x      

	Alternate Contact:
Gwen Grams
	Phone: (503) 945-5963 x      


	Repeat Agency Name:  Oregon Department of Human Services
	Agency No.: 10000
	Budget Form # 107BF04c

	Key Performance Measure (KPM)
	PM No.
	Data Source, Reliability, Limitations

	The percentage of individuals with developmental disabilities who live in community settings of five or fewer.
	1
	The Client Process Monitoring System (CPMS) and Licensing Database. The Client Process Monitoring System (CPMS) and DD Licensing Database provide the data on a fiscal year basis. The reliability of the data sources is very high, since these data are collected as a part of the licensing and client monitoring system. 

	The percentage of Oregon’s eligible seniors and people with disabilities who are living outside of institutions
	2
	Oregon Health Policy Research Annual Nursing Home Survey database for calculating the SPD seniors living outside of institutions (e.g. Nursing homes).  Seniors and People with Disabilities (SPD) is developing a methodology for capturing data for people with developmental disabilities. The Office of Oregon Health Policy Research (OHPR) annually conducts “The Oregon Nursing Home”. The survey data are considered reliable since the findings are consistent with the annual Medicaid nursing home cost report data in terms of occupancy and resident-days.

	The percentage of Office of Vocational Rehabilitation Services (OVRS) consumers with a goal of employment who are employed.
	3
	Core Performance Status Report recorded by the Office of Vocational Rehabilitation Services (OVRS). The data are captured and reported in real time resulting in high reliability. The data are reported for the state fiscal year.

	The percentage of Seniors and People with Disabilities (SPD) consumers with a goal of employment who are employed.
	4
	The SPD Client Assessment/Planning System (CA/PS). The SPD Employment Outcomes System provides employment data for clients with developmental disabilities. It is a survey of employment service providers. The SPD Client Assessment / Planning System (CA/PS) is a comprehensive client assessment tool. Both databases are reliable and being used for SPD program monitoring and reporting purposes.

	The percentage of Temporary Assistance to Needy Families (TANF) adults placed for whom employment is a goal.
	5
	The total number of job placements reported each month by Children, Adults and Families consumers each month, divided by the number of CAF consumers reported in the CAF Branch and Service Delivery Area Data monthly report. Data are reliable, based on department systems and client reporting of employment. Placements are counted in the month reported, not the month in which actual employment began. Only limited time periods are allowed before or after actual employment begin dates for reported placement to count in this measure which is reported for the calendar year.

	The percentage of TANF cases who do not return, or are off of cash assistance 18 months after exit due to employment.
	6
	The percentage of clients that leave TANF after beginning employment, who are not receiving TANF 18 months later. JAS/TRACS system placement data is compared to Client Maintenance system public assistance data on a monthly basis over a period of three years. The data are based on Department client data, and have a high degree of accuracy. While the criteria for the measure is fundamentally sound, some clients may be receiving cash assistance in other states. This measure only indirectly measures employment retention, since a client may have other financial or non-financial reasons for not returning to cash assistance 18 to 20 months after initial exit. The reported data are for the calendar year.

	The number of female Oregonians ages 15 – 17, per 1,000 who are pregnant
	7
	The rates are based on births and induced terminations to Oregon female residents age 15-17 from DHS/Health Services and population estimates provided by the Center for Population and Census, Portland State University. This measure was modified to focus on the specific 15-17 age group instead of the broader 10-17 age group. The data are reported for the calendar year. Some states (such as California) do not collect resident state data on induced abortions so actual figures may be slightly higher than reported.

	The percentage of child care providers who are providing enhanced quality of care.
	8
	This measure reports the percent of child care providers, paid through DHS Provider Pay system, that receive the 7% enhanced rate for meeting required certifications, such as first aid and child abuse and neglect training. Certified child care centers and group homes automatically qualify.  Data from DHS Provider Pay system and Employment Department, Child Care Division data.  This measure was previously reported as a number of providers, instead of a percentage. The data is taken from the DHS Provider Pay system and simply compares the number of providers earning the enhanced rate to the total number of active providers in the system.  As a result, the number is very reliable.  Any variance caused by possible coding errors would be too small to be statistically significant.

	Average monthly earnings for persons with developmental disabilities who receive Seniors and People with Disabilities (SPD) services.
	9
	SPD Employment Outcomes System.  Earnings are reported twice annually for persons receiving SPD-Developmental Disablility Employment Services. SPD Employment Outcomes System (EOS) data was previously collected and analyzed by the University of Oregon, College of Education - Educational and Community Supports. Beginning in 2003, SPD became responsible for directly managing the EOS database. EOS data is collected from employment service providers. Data reliability is maintained by careful data checks of earnings reported twice annually for persons receiving DD Employment Services.

	The ratio of Oregonians receiving food stamp assistance to the number of Oregonians living in poverty.
	10
	This measure represents the ratio of people receiving food stamps based on the Food Stamp Management Information system data to the number of estimated Oregonians living at or below the federal poverty level based on adjusted Census estimates. Data are reliable based on department systems and are reported for the calendar year. Data are historically consistent with Food Stamp Management System and Census data. Some limitation exists in Census data as it generally lags behind Department data. 

	The percentage of women subjected to domestic violence in the past year.
	11
	Office of Disease Prevention & Epidemiology survey and database. The data source has limitations that include: BRFSS is administered by both men and women, the questions are included in a very large survey that asks questions over a very broad range of topics, the survey does not include homeless people or people without telephones, the survey is limited to people who speak English or Spanish, and the sample size is less than what is needed for complete analysis. The survey data are for the calendar year.

	The rate of suicides among adolescents per 100,000.
	12
	Office of Disease Prevention & Epidemiology vital statistics. The data source is Oregon Vital Statistics and reports for the calendar year.  Suicide deaths can be under-reported due to stigma and myths about suicide. Oregon’s Violent Death Reporting System has found that under-reporting of suicide occurs in as many as 30% of “undetermined” deaths.

	The median number of months from date of latest removal from home to finalized adoption.
	13
	AFCARS database, which is derived from the State Child Welfare IIS data system. The data source – AFCARS (the Adoptions and Foster Care Analysis Reporting System, which is used to report outcomes to the federal government) is a very reliable source of data and reports for the Federal Fiscal Year.  It includes a cross reference of two different databases (ARMS and IIS) which dramatically reduces the incidence of errors.  

	The percentage of abused/neglected children who were re-abused within 6 months of prior victimization
	14
	State Child Welfare IIS data system. The data source for the re-abuse measure is the State Child Welfare IIS data system. Reliability and accuracy of the data depend upon (1) the accuracy with which data are input in field offices, and (2) the accuracy of the mainframe data-management system and the computational algorithms that calculate the results. These data are created quarterly, and are based on the Federal Fiscal Year. 

	The percentage of seniors and adults with disabilities who are re-abused within 12 months of first substantiated abuse.
	15
	Seniors and People with Disabilities (SPD) is developing a central database to store all abuse reporting for seniors. (For consistency SPD will use the same methodology as Child Welfare, Children, Adults and Families (CAF).) Data for substantiated abuse of clients with developmental disabilities is from the Office of Investigation and Training database. 

	The percentage of pregnancies that were unintended or were terminated.
	16
	Office of Family Health survey (Pregnancy Risk Assessment Monitoring System) and vital statistics. To calculate this measure, we add the estimated number of unintended births in the state (from Pregnancy Risk Assessment Monitoring System - PRAMS) with the total number of abortions (from Vital Statistics), and then divide the result by the total number of pregnancies (again from Vital Statistics).  PRAMS data for pregnancy intent generally have a standard error of approximately +/- 2%.  Because of variation in abortion reporting in other states, Vital Statistics counts the number of abortions that occur in Oregon, rather than the number of abortions to Oregon residents.  So data for both the numerator and denominator have limitations.  Data are for the calendar year.  

	The percentage of low-income women who receive prenatal care in the first 4 months of pregnancy.
	17
	Office of Family Health and Office of Disease Prevention & Epidemiology survey and vital statistics. The data are from birth certificate information and are reported for the calendar year. However, the data rely on accuracy of the beginning of prenatal care on the birth certificates, various methods of collecting that information (e.g. records review vs. client report), and incomplete data on all low-income women as information regarding only Medicaid covered deliveries are available.  

	The percentage of engaged clients who complete alcohol and other drug (AOD) abuse treatment and are not abusing AOD.
	18
	Office of Mental Health & Addiction Services, Client Process Monitoring System database. The data are prepared and submitted by the alcohol and drug treatment providers and reported for the fiscal year.  The data collection continues to improve and includes training, error reporting and the development and expansion of electronic data submission for the agency.

	Percentage of 8th graders at high risk for alcohol and other drug use.
	19
	Office of Mental Health & Addiction Services, Office of Disease Prevention & Epidemiology, Oregon Healthy Teens survey. The 2002-2003 school year data are collected from 8th grade students in their classrooms using a paper and pencil survey tool.  A school staff proctor conducts the survey.  Not all counties are represented in the statewide collection.

	Tobacco use among: a) adults, b) youth, c) pregnant women
	20
	Office of Disease Prevention & Epidemiology, Office of Family Health and Department of Revenue surveys and databases. A) Data for this measure come from the Behavioral Risk Factor Surveillance System (BRFSS).  The BRFSS is an annual survey conducted in all 50 states, sponsored by the Centers for Disease Control and Prevention (CDC).  The data are based on information self-reported by the interviewees. CDC has validated these questions and the data are considered reliable.  Data are reported by calendar year. B) Data for this measure come from the Oregon Healthy Teens Survey (OHT).  The OHT is an annual survey conducted in a sample of schools in Oregon.  Questions on the OHT are modeled after questions from the Youth Risk Behavior Survey, sponsored by the Centers for Disease Control and Prevention (CDC).  Results are based on information self-reported by the interviewees. CDC has validated these questions and the data are considered reliable.  Data are reported by calendar year. C) Data for this measure come from Birth Certificates and are considered reliable.  Data are reported by calendar year.

	Number of cigarette packs sold per capita.
	21
	Office of Disease Prevention & Epidemiology, Office of Family Health and Department of Revenue surveys and databases. Data for this measure come from cigarette tax receipts collected by the Oregon Department of Revenue and are considered very reliable.  Reductions in cigarette consumption as measured by tax receipts mirror those measured through population-based surveys.  Some states have problems with untaxed cigarette sales on Indian reservations, but that is not a problem in Oregon because of innovative agreements between the Department of Revenue and the Indian tribes.  Untaxed sales in retail outlets appear to be a small problem.  Sales to individual smokers over the Internet are a small, but potentially growing problem. Data are reported by calendar year.

	The percentage of 19-35 month old children who are adequately immunized.
	22
	Office of Family Health and ALERT Registry data. The data source is reliable and the electronic data comes from both IRIS and ALERT.  If a child is seen in a local health department and then goes to a private provider that is not participating in Oregon’s immunization registry, that data would not be available and not included in the assessment. Currently 88% of private providers participate in ALERT.  The data are reported by calendar year.

	The percentage of adults aged 65 and over who receive an influenza vaccine.
	23
	Office of Disease Prevention & Epidemiology database survey. Data are for calendar year 2003.  The Behavioral Risk Factor Surveillance survey (BRFSS) data are analyzed by both Oregon DHS and CDC annually, and rates are similar in both analyses. A limitation of the DHS analysis is that historically confidence intervals have not been calculated, thus statistical variation of these rates each year is not accounted for and statistical significance of annual changes may, therefore, be difficult to interpret.  Confidence intervals in our analyses have been added starting with 2003 BRFSS data analysis.

	The annual rate of HIV infection per 100,000 persons.
	24
	Office of Disease Prevention & Epidemiology database. Estimates were previously provided based upon the HIV Counseling and Testing (CTS) system. New estimates and projections will be based upon the HIV/AIDS Reporting System (HARS) database. The reliability of the data is still being evaluated.  The program transitioned from using HIV Counseling and Testing as the primary data source to the HIV Reporting system.  There are limitations that are the result of this change in data source.  The data is based on calendar year.

	The proportion of Oregon Health Plan (OHP) clients who receive health care services annually.
	25
	Office of Medical Assistance Programs database. The 2003 data is less complete than the previous years due to inherent claims lags and the time of year the data was run. The data are for the calendar year and the last five months of the year before the calendar year.

	The proportion of racial and ethnic OHP clients who receive health care services annually: a) white, b) racial/ethnic population
	26
	Office of Medical Assistance Programs database. The 2003 data is less complete than the previous years due to inherent claims lags and the time of year that the data was run. The data are for the calendar year and the last five months of the year before the calendar year. Race/ethnicity is self-reported or reported by their caseworker. Currently, every client may be in only one of the five racial/ethnic categories to be counted in this measure.  

	The percentage of uninsured Oregonians served by safety net clinics.
	27
	Office of Medical Assistance Programs and Office of Health Planning & Community Planning databases. The data source for the safety net performance measure is the Federally Qualified Health Clinic (FQHC) Uniform Data Set.  The source does not include data from safety net clinics that are not FQHCs, such as rural health clinics and school based health centers.

	The percentage of mental health clients who maintain or improve level of functioning following treatment.
	28
	Office of Mental Health & Addiction Services, Client Process Monitoring System database. The data are prepared and submitted by the mental health treatment providers and are reported for the fiscal year.  The data collection continues to improve and includes training, error reporting and the development of electronic data submission for the agency.
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