Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services

DATE: February 19, 2010

Join us for our first CBC News Hour

On March 4th, 2010, from 8:30am to 9:30am all Assisted Living, Residential Care providers are
invited to join a conference call for updates on current topics

We are calling this event the CBC News Hour.

We are hoping the CBC News Hour will become a routine quarterly opportunity to discuss topics
relevant to all Assisted Living and Residential Care providers.

Tentative Agenda and Presenters

Introductions: Warren Bird: Trainer/Surveyor

Update on rule revisions: Dennett Taber; Policy Analyst
Hot topics: Diana Norton: CBC Manager

Survey updates: Diana Norton CBC Manager
Enhanced Care Units: Melissa Taber: Policy Analyst

Due to the number of potential participants during the CBC News Hour the CBC team will not be able
to respond to questions. This call will only be used to disseminate information.

We are currently working on an email system to allow you to suggest topics and ask questions.

TO ACCESS CBC News Hour Conference call:
Date: March 4™, 2010

Time: 8:30am-9:30am

Dial in number: (866) 233-3841

Access Code: 146830

).(D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/
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Rules of the Road

1. Sign on a few minutes before the phone conference starts

2. Use the mute button, not hold or we will hear your music.

3. Please do not use a cell phone

4, Please gather all interested staff in each location to dial from one telephone (we are charged

for each phone line).
We look forward to your participation!

For questions related to the CBC News Hour please call:
Warren Bird 503-945-5823

).(D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/
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