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MMIS / NF Conference Call Meeting 

April 9, 2010 
2 p.m. – 5 p.m. 

Conference line 877.213.1782  
Participation Code 262 664 

  
 

Attendees:  
MEMBERS Present MEMBERS Present 

Jo Birney, CNA/NF Staff SPD  Patricia Krewson, DMAP Claims   
Tom Jaeger, SPD Budget  Mary Durrant, DMAP Claims  
Carolyn Mauser, Fld Svc Mgr  Bonni Rose, DMAP Provider Svcs  
Veneda Frank, Operations Mgr  Vivien VanHatten, DMAP Provider Svcs  
Dave Allm, NF Prog. Coord.  Katie Digmann, DMAP Asst Prov Svc Mgr  
Becky Callicrate,CMAO Coord.   Linda Kremer, Business Support Unit  
Jennifer Smith, DMAP Trainer    
Megan Pietrzykowski, HP  NF Providers  

Agenda topics: 
Facilitator: Megan Pietrzykowski   
 Presenter Time 
Welcome and introductions M. Pietzkowski 5 minutes 
New Manager with DMAP Provider Services, Katie Digmann B. Rose 2 minutes 
Conference calls, not Fridays, time? M. Pietzkowski 5 minutes 
Survey Results - mailer P. Krewson 10 minutes 
Webinar Q & A 3/8 and 3/17 handout P. Krewson 5 minutes 
Admin Alerts to be aware of  See hand out  
New CMAO process – Admin Alert B. Callicrate, 10 minutes 
Provider Matters – 
http://www.oregon.gov/DHS/healthplan/mmis.shtml 

P. Krewson 5 minutes 

UB Quick Reference Guide – Red forms only V. VanHatten 5 minutes 
Web Co Insurance Quick Reference Guide V. VanHatten 5 minutes 
Summary of Webinar attendance, survey response P. Krewson 10 minutes 
Next Webinar for web billing after 4/18/10 – dates desired? P. Krewson 10 minutes 
LTC Facility Billing Overview M. Durrant 20 minutes 
Facility question and answer  All facilities As time allows 
 

Hand outs 

Q&A from 3/8/2010 Webinar  Recent Administrator Alerts 

Q&A from 3/17/2010 Webinar Quick Reference: forms and web 

 


