Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services
March 29, 2010

MMIS ADMINISTRATION ALERT LIST - NURSING
FACILITY

Dear Administrator,

Please share this Administrator Alert with the person(s) responsible for billing
the Department of Human Services for Medicaid nursing facility services.

The Department has scheduled a conference call to help answer provider questions
regarding Medicaid Management Information System (MMIS). The list below will be a
hand out during our meeting.

CONFERENCE CALL ACCESS INFORMATION
April 9, 2010

2:00 p.m. —5:00 p.m.

USA Toll-Free: 1-877-213-1782

PARTICIPANT CODE: 262 664

Plan of Care/NFC Benefit/Liability Issues March 30, 2010
Complex Medical Add-On March 24, 2010
SNF Coinsurance Claims Recoup March 1, 2010
SNF Coinsurance Web Portal Claims Submission February 25, 2010
SNF Coinsurance EDI February 18, 2010
SNF Coinsurance Paper Claims February 2, 2010
SNF Coinsurance Interim Payment Extension January 29, 2010

)‘ D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/



