Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services

CBC News Hour
The CBC team has scheduled its 2" CBC News Hour Tele-conference.
Please join us to hear updates for all providers of assisted living,
residential care, and memory care.

wHeNn: May 6", 2010
TIME: 8:30am-9:30am

*How to access the call**
Phone Number: 1-888-422-7128
Access Code: 642158

To submit agenda items, and questions for the CBC central office team please use the
following email address:

CBC.Team@State.OR.US

Potential agenda items:

Memory Care new rule update: Jan Karlen

CEU newly created review criteria: Jan Karlen

Central office house keeping items: Rebecca Mapes

New rule update: Dennett Taber

New survey Process: Chere Taylor/ Pat Shepherd

Intro to the Corrective Action Department: Robin Duval
CBC quality indicators: Rebecca Mapes

Frequently asked questions, and answers: Entire CBC team
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For questions please contact Becky Mapes 503-945-5839

).(D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/
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