MMIS / NF Conference Call Meeting
August 10, 2010
Agellda 1lp.m. —3p.m.
Conference line 866-249-5325
Participant Code 881335

Attendees:

MEMBERS Present MEMBERS Present
Jo Birney, CNA/NF Staff SPD Patricia Krewson, DMAP Claims
Tom Jaeger, SPD Budget Mary Durrant, DMAP Claims
Carol Mauser, Operations Mgr Bonni Rose, DMAP Provider Svcs
Veneda Frank, Operations Mgr Vivien VanHatten, DMAP Provider Svcs
Dave Allm, NF Prog. Coord. Katie Digmann, DMAP Asst Prov Svc Mgr
Becky Callicrate, CMAO Coord. Linda Kremer, Business Support Unit
Jennifer Smith, DMAP Trainer Bambi Pappas, Special Claims Analyst

NF Providers

Facilitators: Bonni Rose and Katie Digmann

Presenter Time
Welcome and introductions B. Rose 5 minutes
New Claims Analyst for claims processing — Bambi Pappas | P. Krewson 5 minutes
Co insurance work around — update M. Durrant 10 minutes
Recipient Liability Defect #DF27347 K. Digmann 5 minutes
OHP Regional Meetings C. Thiebes 10 minutes
Facility question and answer All facilities As time allows

Hand outs

Action ltems

On site training requests
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