Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services

September 15, 2010

Web Browser Addition Required by November 12, 2010,
to Access MDS 3.0 submissions and the QIES reports,
Including CASPER reports.

Dear Administrator,

Please share this Administrator Alert with facility staff that work with MDS,
submissions and those that access any CASPER or QIES reports. This includes
error, validation and missing assessment reports.

Action Required:

Effective November 15, 2010, the Transport Layer Security (TLS) 1.0 must be active in your web browser
in order to access QIES National Systems, including the new MDS 3.0 Submission System. This change
can be made at any time with no effect on your current work. Browser settings must be updated by
November 12, 2010.

Follow the steps below to activate TLS 1.0:

STEP ACTION
1 Open the Internet Explorer browser.
2 Select "Tools" from the Menu bar.
3 Click on "Internet Options".
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4 Select the "Advanced" tab.

5 Under "Security", ensure that the box next to "Use
TLS 1.0"is checked (this should be located near
the bottom of the list).

Click "Apply".

Click "Ok".

Reference;:

For questions regarding this information, please contact Sheryl Luper, (503) 947-5439, “Sheryl..L.Luper@
State.or.us”, MDS/QIES Coordinator.
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