Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services

November 16, 2010

MDS 3.0 Vendor Call - November 18, 2010 - CMS strongly recommends that all vendors participate.

Dear Administrator,

Please share this Administrator Alert with facility staff that work with MDS submissions and QIES reports
and your software vendors.

CMS will host an MDS 3.0 informational call for vendors on Thursday, November 18, 2010
Call-in information follows:

Meeting ID: 4583#
Time: 2:00 — 3:30 p.m. (ET)
Call Number: 1-877-267-1577
This call will cover topics such as:
Submission issues
Validation reports
File submission
Report retrieval
Future vendor communication
The upcoming network transition from AT&T to Verizon

If you have any questions concerning this information, please contact the QTSO Help Desk at
help@qtso.com or 1 (888) 477-7876.

).(D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/



