Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services

November 16, 2010
NURSING FACILITY NEWS HOUR

On November 17, from 2:00 pm to 3:00 pm all nursing facility providers are invited to join the
Nursing Facility Program Team for our quarterly Nursing Facility News Hour. This conference
call is designed to provide updates to all nursing facilities on current program and policy.

Tentative Agenda and Presenters

Introduction — Dave Allm, Nursing Facility Program Manager

Update on MDS 3.0 — Mary Borts, RAI/MDS Coordinator

Update on QIS — Deb McCuin, Medford NF CCMU Manager

Nursing Facility Complaint Program Update — Keith Ramey, NF CCMU Complaint Program
Manager

Licensing Update — Renee Shearer, NF Policy Analyst

PHEC Benefit — Kaiser-Permanente — Becky Callicrate — NF Policy Analyst

Involuntary Transfers — Becky Callicrate — NF Policy Analyst

Next conference call — February 2011

Due to the number of potential participants during the Quarterly NF News Hour the NF team will
not be able to respond to questions. This call will only be used to disseminate information out to
the nursing facility providers. We are currently working on an email system to allow you to
suggest topics and ask questions.

Nursing Facility News Hour Conference Call Access Information:

Date: November 17, 2010
Time: 2:00 pm — 3:00 pm

Dial in number: (888) 232-0371
Access Code: 438914

)‘ D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/



