Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services
April 25, 2011

CORRECTION FOR COMPLEX MEDICAL CONFERENCE CALL

PLEASE NOTE A CHANGE TO THE CONFERENCE LINE
PARTICIPANT CODE

Dear Administrator,

Please share this Administrator Alert with the per®n(s) responsible for the facility’s
oversight and billing of Medicaid Complex Medical Add-On Nursing Facility services.

e On 4/25/11 from 10:30 am — noon, there will be avitter Conference Call during
which the CMAO unit will provide an overview of tmew CMAO reporting process
and the new CMAO billing process. Additional camfece call trainings will be
provided at a later date.

Dial in Number: 1/888-285-4585
Participant Code: 105703

)‘ D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/



