Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services

November 15, 2011

New Online Nursing Assistant Training and
Competency Evaluation Program Reimbursement
System

Dear Administrators,

Please share this Administrator Alert with the pa(s) responsible for the billing the
Department of Human Services for NATCEP reimburséme

The Office of Rates, Contracting, and Researcldeasloped an on-line system that will
facilitate easier and more accurate NATCEP reindaent requests. The plan is for this new
system to be operational the first quarter of 2012.

Two Webinar training sessions are planned to afsgities with learning about the new
system and the process for reimbursement. Ther@sing session is scheduled for Monday,
December 12, 2011 from 1 PM — 2:30 PM. The ses&sdion is scheduled for Tuesday,
January 17, 2012 from 1 PM — 2:30 PM. Webinargtegiion information will be sentin a
separate email to the nursing facility administrsito

If you have questions about the above informatubease contact Margie Bibby at 503-945-
6836 or emaiMargie.Bibby@state.or.us

)‘ D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/



