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Dear Nursing Facility Administrator,

The Five Star Preview Reports became available beginning December 8™, To
access these reports, select the CASPER Reporting link located at the top of
your MDS State Welcome page. Once in the CASPER Reporting system, click
on the “folders” button and access the five Star Report in your ‘st LTC facid’
folder. The “st’ is the 2-digit postal code for the state in which the facility is
located and the ‘facid’ is the state assigned facid for your facility.

Nursing Home Compare will update with October’s Five Star date on
December 15", 2011.

Please Note: The 5 Star Help line (800-839-9290) will be available from
December 12" through December 16", 2011. Provider preview reports will
continue to be available on a monthly basis in advance of public posting and
will include the dates and hours of helpline availability.
BetterCare(@cms.hhs.gov is an alternative communication method of making direct
inquities.

Mary Borts RN, RAI Coordinator
State of Oregon
(503)-691-5427
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