Administrator Alert

Policy updates & rule clarifications for Assisted Living,
Residential Care & Nursing Facilities

Office of Licensing & Quality — Oregon Department of Human Services
Date 6/20/2011

NURSING FACILITY MONTHLY MMIS UPDATE
CONFERENCE CALLS MEETING DATES-CHANGED

Dear Administrator,

Please share this Administrator Alert with the person(s) responsible for billing the
Department of Human Services for Medicaid nursing facility services.

Due to a decrease in agenda items and fewer claims issues being presented by
providers at the teleconference, the monthly NF MMIS Update Conference Calls are
being changed to quarterly. The next meeting will be Tuesday, September 13, 2011
and the final meeting of 2011 will be Tuesday, December 13, 2011. Meeting dates
and conference call information for 2012 will be sent out January 2012.

If you would like to submit agenda items prior to each meeting on a topic that would
benefit the group, please e-mail those items to Brenda.S.Johnson@state.or.us.

CONFERENCE CALL ACCESS INFORMATION

Date: 9/13/11

Time: 1-2pm

USA Toll-Free: 1-866-249-5325
PARTICIPANT CODE: 881335

Date: 12/13/11
Time: 1-2pm
USA Toll-Free: 1-866-249-5325
PARTICIPANT CODE: 881335

)‘ D H S For more information, contact the DHS Office of Licensing and Quality of Care,
1-800-232-3020. Visit the DHS Web site at www.oregon.gov/DHS/
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For questions about billing, please call Vivien Van Hatten in the Provider Services Unit
at 503-947-5368 or e-mail DMAP.ProviderServices@state.or.us. For questions about
billing via electronic data interchange (EDI), contact EDI Support Services at
DHS.EDIsupport@state.or.us or call 888-690-9888.
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