DIVISION OF MEDICAL ASSISTANCE PROGRAMS
HIPAA 5010 Project

HIPAA 5010 Fact Sheet

Starting Jan. 1, 2012, all electronic data interchange (EDI) transactions must update from the current X12
4010 format to the new X12 5010 format. The new standards will yield greater accuracy and efficiency of
eligibility, billing, claims processing, reimbursement, and many administrative functions.

HIPAA 5010 affects you if:

B You bill DMAP using any other format besides paper claims or the Provider Web Portal; or
B You check eligibility or claim status using something besides Automated Voice Response or the Provider

Web Portal.

HIPAA 5010 changes pave the way for ICD-10
The changes required for 5010 standards are the foundation for supporting future ICD-10 code sets. All
systems must upgrade to new 5010 standards in advance of implementing ICD-10 diagnosis code standards.

What you can do to prepare
First, all trading partners must complete Exhibit C at https://apps.state.or.us/Forms/Served/de2083.pdf, even

providers who use a clearinghouse. Testing with DMAP cannot proceed until this happens.

B Billing providers and hospitals will need to upgrade their practice management, patient accounting, and
EDI systems. They may also need to work with their vendors, clearinghouses and EDI Support Services to
ensure 5010 compliance.

B Vendors and clearinghouses will need to work with their customers to ensure 5010 compliance. If your
customers bill Oregon Medicaid, make sure they submit a new Exhibit C to DMAP. EDI systems will need
to be updated to exchange compliant electronic transactions such as claims and remittance advices.

Key areas of change
This 1s a general description of the changes to come with HIPAA 5010. Some pharmacy changes for NCPDP
D.0 are also listed. Learn about the specific changes at www.oregon.gov/OHA/edi/5010.shtml.

Format Changes beginning Jan. 1, 2012
Electronic Data | DMAP will only accept inbound 5010 formats, process them in 4010 formats, then
Interchange return responses in the 5010 formats. There will be limitations to:
(EDI) B Processing data elements new in 5010 that are not in 4010;

B Processing data elements from 4010 that are no longer in 5010; and

B Processing fields lengthened in 5010 that are only supported at the 4010 length.
Paper Claims B No changes for health care claims.

B No changes for pharmacy claims at this time. When DMAP is able to accept the

new NCPDP D.0 format, we will let you know.

Provider Web The Provider Web Portal at https://www.or-medicaid.gov will remain available
Portal throughout the transition. There will be limited changes to claim format:

B Billing anesthesia services in minutes, not units

B FEliminating Medicare allowed amount field

B Pharmacy claim format changes to support NCPDP D.0 (new or expanded fields)

For more information about 5010 and NCPDP D.0 changes:

B HIPAA 5010 and NCPDP D.0: www.cms.gov/Versions5010andD0

B DMAP and HIPAA 5010: www.oregon.gcov/OHA/ed1/5010.shtml

B DMAP and NCPDP D.0O: www.dhs.state.or.us/policy/healthplan/guides/pharmacy/billing.html
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