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I. 
Introduction
Purpose of the Needs Assessment

The Department of Human Services (DHS) Office of Vocational Rehabilitation Services (OVRS) is responsible for the administration and operation of Oregon’s general vocational rehabilitation program.  OVRS contracted with Program and Policy Insight, LLC (PPI), to conduct a Comprehensive Needs Assessment (detailed analysis, information, and recommendations) related to the vocational rehabilitation needs of Oregonians with disabilities.  

PPI worked with OVRS staff, as well as with members of the State Rehabilitation Council (SRC) to develop a framework and activities related to the Comprehensive Needs Assessment. The SRC is a Governor appointed body that serves as a policy partner with the public vocational rehabilitation program.  The SRC has legislated responsibilities that include surveying customer satisfaction, developing an annual report, and participating in the development of the state plan.

OVRS has several ongoing initiatives, including the Competitive Employment Project, aimed to improve services for OVRS consumers.  The Competitive Employment Project (CEP) developed a strategic plan, built on the input of a broad base of stakeholders, to increase the employment outcomes of individuals with the most significant disabilities. The results of the Comprehensive Needs Assessment are expected to help formulate vocational rehabilitation policy, identify potential changes to services, and inform development of OVRS’ 2009 State Plan for services and supports.  Where appropriate, this report highlights findings that are similar to those found in other OVRS efforts, including the CEP, to improve outcomes for OVRS consumers. 

OVRS Context

The program and policy context within which OVRS operates has important implications for service implementation.  OVRS relies on the availability of a variety of other programs from both private and public entities to provide services to its consumers.  The service capacity of these partner agencies in turn impacts OVRS effectiveness.  OVRS must often forge agreements with much larger state programs that have multiple programs, significantly larger budgets, and involved stakeholders.  Additionally, OVRS is funded on a formula basis, not a demand basis, and has seen limited increases in funding over the past two decades. 
Programmatically, OVRS funding precludes the provision of ongoing services, and OVRS must partner with other agencies for these services. Supported employment services, for example, require the availability of ongoing support services, yet partner agencies often lack the capacity to support all individuals who might benefit from supported employment.  Additionally, OVRS staff communicated significant issues around consumer access to medical services, including mental health and alcohol and drug treatment.  Lack of access to these, and similar, services may limit the effectiveness of OVRS program offerings. 
Report Structure

The report includes this introduction; the six sections listed below that describe the activities and results of the Comprehensive Needs Assessment; and several appendices, including copies of all data collection instruments.
· Methodology

· Barriers and Service Provision: Overall Population

· Barriers and Service Provision: Selected Target Populations

· Other Supports for Effective Service Provision
· Target Population Estimates

· Key Recommendations 
II.
Methodology

Key Research Questions
The following key research questions guided the data collection, analysis, and reporting efforts for the Comprehensive Needs Assessment activities:

· Consumer Needs and Barriers: What are the primary barriers to employment for OVRS consumers, and/or what are their service needs?
· OVRS Service Provision: How can OVRS services best support consumer efforts to achieve positive employment outcomes?
· Target Population Estimates: What does the OVRS target population look like?

A more detailed description of study methodology, including more detailed description of various survey sample populations, is provided in Appendix A. 
Data Collection Methods

The Comprehensive Needs Assessment was informed by multiple data sources, including a mixed mode survey of current OVRS consumers, a web-based survey of OVRS staff, semi-guided telephone interviews with other key stakeholders, and analysis of selected documents and existing disability prevalence data.  PPI staff, in collaboration with OVRS staff and SRC members, developed the survey instruments. The structure and content of several other states’ needs assessment activities and related reports (especially the states of Massachusetts
, Maryland
, Rhode Island
 and Arizona
) informed the survey’s methodology and related instrument development.  Instruments used in data collection activities are included in Appendices B, C, and D. 

Data Descriptions
Consumer Survey  

The current OVRS consumer survey yielded 371 completed surveys, reflecting an 80% response rate. The respondent sample was randomly selected from the current OVRS customer population. As such, we expected the final sample distribution to approximate the distribution of current OVRS customers across multiple demographic categories. 

We compared the distribution of the survey sample with the distribution for the overall OVRS consumer population, using population statistics reported in the 2006 SRC Annual Report. The survey sample did not differ from the overall population in any significant way, increasing our confidence in generalizing the findings of the consumer survey to the overall OVRS consumer population. The comparison also shows that selected groups of interest, including racial/ethnic minorities and youth in transition, do not appear to be under-represented in the survey sample.  A detailed description of the consumer survey population can be found in Appendix A.
It is important to note that the telephone survey implemented for this assessment was conducted with current OVRS consumers, who are already connected to OVRS services. It did not capture the challenges faced by currently un-served or underserved consumers who may face these or other barriers to OVRS access. However, other data collection methods solicited feedback from OVRS staff, as well as key stakeholders who work with or on behalf of OVRS-eligible individuals.
Staff Survey  

The survey of current OVRS staff members yielded 166 complete responses and 16 incomplete responses, reflecting a 73% response rate.
  The initial survey request was sent to all OVRS staff members, including branch managers, counselors, counselor specialists, office specialists, human service assistants, business managers, field technicians (in the field), support staff (in DHS building), management, and professional staff.  Counselors were the largest group of respondents, followed by Human service assistants, then other staff categories. 

Stakeholder Interviews 

Stakeholder interviews were conducted with 50 respondents.  The sample was purposively selected from a larger list of key stakeholders maintained by OVRS to obtain a sample representing multiple interests/categories, including Employers; Stakeholders with knowledge of Most Significant Disabilities; Schools Districts/Post-secondary Education/Stakeholders with knowledge of needs of Youth; Other Partners/Allied Programs/Advocates; Stakeholder with knowledge of Selected Disabilities (TBI, Autism Spectrum Disorder, Psychiatric Disabilities, and Developmental Disabilities); SRC Members; and OVRS Administration.

Analysis and Reporting

The data collection methods yielded complementary data from multiple sources. This data was used to develop a broad picture of the needs of Oregonians with disabilities, to identify special needs of selected consumer subgroups, and to highlight unmet needs and/or gaps in service provision.  Our analyses relied on appropriate quantitative and qualitative methods to analyze the data, as described below.

Consumer and Staff Surveys  

The consumer and staff surveys provided primarily quantitative data, from which we produced basic descriptive statistics, including frequencies and cross-tabulations.  Selected open-ended questions were coded and aggregated and/or used as a source of supplemental qualitative information.  Frequencies and cross-tabulations were reviewed to identify key findings, common responses and themes, and variations between respondent groups or sub-groups.  Where applicable, we reported statistical significance for cross-tabulations based on the results of Fisher’s exact tests for 2 x 2 tables.  

Stakeholder Interviews  

The semi-guided interviews resulted in rich qualitative data from multiple stakeholders.  Responses to interview questions (specific and across each category) were analyzed and synthesized across respondents and each stakeholder group to identify common-themed findings and/or variations among groups.  The findings were used to corroborate and/or supplement consumer and staff survey findings and extant data analyses. Findings were also used to highlight unique information or perspectives not captured by other data collection methods, including areas for additional investigation.

Extant Data
Using the 2006 American Community Survey and the 2006 Oregon Population Survey, we identified and aggregated relevant descriptive statistics on the estimated prevalence of prospective consumers, including incidence and/or rate of persons with disabilities, incidence and/or rates of persons with disabilities who are unemployed, and incidence and/or rates of persons without disabilities who are employed.  Relevant statistics were reported for the State of Oregon, OVRS service areas, and selected target populations.  We also relied on selected sources from the U.S. Department of Health and Human Services, Oregon Department of Education, and the Centers for Disease Control and Prevention to supplement and/or generate estimates for selected OVRS target populations. Several OVRS documents, including internal training documents
 and documents related to the Competitive Employment Project
 were reviewed and used to inform and contextualize our findings.

Synthesis across Multiple Data Sources
An important piece of the analysis involved synthesis of our findings from multiple data sources to identify key needs, issues, trends, problems, and recommendations.  Where relevant, we compared the findings across analyses to identify common themes and variations across data sources.  

III.
Barriers and Service Provision: Overall Population 
This section describes perceptions about consumer barriers to employment and related service provisions, drawing on data from the consumer and staff surveys as well as stakeholder interviews. In addition to identifying employment barriers or service needs, this section also discusses accessibility, availability and adequacy of related OVRS services. 

OVRS Consumers Overall

Barriers to Achieving Employment Goals 

To understand common service needs for persons with disabilities seeking employment, OVRS consumers and staff were asked to select the issues that serve as barriers to employment for these individuals. The percentage of consumers and staff that identified various issues as barriers to employment is detailed in Exhibit 3.1.
	Exhibit 3.1

Barriers to Achieving Employment Goals

Data Sources: OVRS Consumer Survey (n=371) and OVRS Staff Survey (n=177)

	
	Percent of OVRS Consumers who Identified Item as a Barrier
	Percent of OVRS Staff who Identified Item as a Barrier

	
	Percent
	Count
	Percent
	Count

	Not having enough job skills or the wrong kinds of skills
	58%
	215
	91%
	161

	Not having enough education or training
	55%
	203
	91%
	161

	Not enough jobs available
	44%
	165
	56%
	100

	Negative perceptions about employing persons with disabilities
	40%
	150
	88%
	155

	Mental health issues
	36%
	133
	93%
	164

	Other health issues
	33%
	124
	81%
	143

	Inadequate job search skills
	30%
	112
	92%
	163

	Other transportation issues
	29%
	109
	81%
	143

	Inadequate disability accommodations
	28%
	105
	86%
	152

	Negative impact of income on your benefits
	23%
	87
	82%
	145

	Disability-related transportation issues
	22%
	83
	93%
	164

	Lack of help with disability-related personal care
	22%
	82
	66%
	116

	Housing issues
	17%
	64
	80%
	142

	Language barriers are a problem
	12%
	44
	74%
	131

	Substance abuse issues
	10%
	38
	88%
	156

	Child care issues
	7%
	25
	78%
	138


The differences and similarities in responses provided insight into perceptions of service needs. Related findings include the following:

· Two barriers, related to insufficient job skills and/or education, were identified as barriers to employment by a majority of OVRS consumers. These items were also cited as barriers by 91% of OVRS staff members, suggesting that OVRS efforts to facilitate access to education and training are critical from both the consumer and counselor perspective. “Not enough jobs available” was identified as a barrier by the third-greatest number of consumers (44%). 

· “Disability-related transportation issues,” “Mental health issues,” and “Inadequate job-search skills” were cited as barriers by the greatest number of OVRS staff members. In contrast, these items were cited as barriers to employment by less than 40% of OVRS consumers.

· The majority of OVRS staff identified all issues as barriers to employment for persons with disabilities. For 13 of the 16 survey’s listed barriers, at least 75% of OVRS staff members considered the item a barrier to employment. 

The potential barriers to employment presented in the survey are generally accepted barriers in the workforce development and/or disability fields. It is not surprising then that a majority of these issues were identified as barriers by staff members. The discrepancy in the number of barriers that the majority of staff versus the majority of consumers identified may reflect staff’s experience with a broad range of clients and issues. In contrast, consumers’ identification of barriers was limited to their own circumstances and experience, and the resulting list of barriers for each consumer was therefore likely to be more concise. 

	Exhibit 3.2

Most Significant Barrier to Achieving Employment Goals 

Data Source: OVRS Consumer Survey (n=365)

	
	Percent
	Count

	Other health issues
	24%
	89

	Not having enough education or training
	14%
	51

	Not having enough job skills or the wrong kinds of skills
	9%
	35

	Not enough jobs available
	7%
	28

	Anything else preventing employment goals
	7%
	25

	Don’t know
	6%
	24

	Mental health issues
	6%
	23

	Transportation issues
	5%
	18

	Inadequate job search skills
	4%
	15

	Criminal background
	3%
	13

	Negative perceptions about employing persons with disabilities
	3%
	12

	Negative impact of income on your benefits
	2%
	9

	Lack of motivation
	2%
	9

	Language barriers are a problem
	2%
	9

	No barriers
	2%
	8

	Child care issues
	1%
	3

	Substance abuse issues
	1%
	2

	Housing issues
	1%
	2

	Note: Data reflect an open-ended question structure. Similar responses were coded and aggregated.


OVRS consumers and staff were also asked to identify the most significant barrier to achieving employment goals.  As shown in Exhibit 3.2, no one barrier was cited by a majority of consumers, indicating that perceptions of key barriers varied considerably among consumers. Related findings included:

·  “Other health issues” was cited by 24% of respondents as their primary barriers to employment. This was the largest proportion of consumers citing any one barrier. Only 33% of respondents cited this issue as a barrier (Exhibit 3.1), suggesting that for the majority of consumers who identified this issue as a barrier, the barrier was considered the primary barrier to achieving employment goals.  
· Stakeholders with knowledge of selected disabilities offered more detail on possible challenges related to these other health issues identified by consumers. They suggested that individuals with the most significant disabilities (e.g., Traumatic Brain Injury) face substantial barriers related to maintaining access on-going medical treatment. This barrier is often related to participation in other publicly-funded programs and not a direct OVRS service; however, it relies heavily on adequate connection between service providers to access existing capacity.  This finding is aligned with the Benefits Planning issue area identified by the Competitive Employment Project.
·  “Not enough education or training” was cited by 14% of respondents, and “Not having enough job skills or the wrong kinds of job skills” was cited by nearly 10% of respondents as primary barriers to employment. This aligns with consumer identification of all employment barriers (Exhibit 3.1), where “Not having enough education or training” and “Not having enough job skills or the wrong kinds of job skills” were both cited by a majority of consumers. 

	Exhibit 3.3

Top Three Barriers to Achieving Employment Goals

Data Source: OVRS Staff Survey (n=173)

	
	Percent
	Count

	Mental health issues
	60%
	104

	Not having enough job skills or the wrong kinds of skills
	40%
	70

	Employers’ negative perceptions about employing persons with disabilities
	30%
	52


OVRS staff members were asked to identify the top three barriers to employment for OVRS consumers; results are presented in Exhibit 3.3. Related findings included:

· “Mental health issues” was identified as a top barrier to employment by a majority of staff, reflecting the earlier finding that this barrier is perceived as a key barrier by staff.

· Less than a majority of staff identified all other issues in the top three barriers to employment. This indicated a lack of consensus on primary barriers outside of “Mental health issues.” However, a lack of job skills and negative employers’ perceptions were also each identified by a substantial percentage of OVRS staff. 

Analysis of open-ended staff responses identified additional primary barriers, including: 

· Insufficient access to supportive programs

· Lack of health insurance or benefits

· Insufficient consumer motivation  
Addressing access to supportive programs and health insurance may require stronger or enhanced partnerships with allied programs.  However, access to supportive programs beyond the responsibility of OVRS services, including healthcare, depends in large part on the existing capacity of related service providers. Where supportive services are available, OVRS should develop connections with supportive service agencies to improve access to these services. 

Stakeholder feedback across several stakeholder groups, including SRC members, OVRS administration and stakeholders familiar with disability-specific needs, suggested that staff support for consumer motivation may require additional staff training on upfront case management strategies and tools, such as those that OVRS has incorporated through the Enhancing Employment Program.  This finding is also aligned with the recent OVRS 2007 Training Needs Assessment, which indicated that Motivation Intervention Strategies is one of the top two Counseling-specific needs reported by OVRS staff.
Additionally, stakeholder feedback was aligned with some of the findings from the consumer and staff surveys:
· All stakeholder groups noted that employers’ negative perceptions about persons with disabilities act as a key barrier to employment. 

· Most groups also noted that transportation issues and negative impact on benefits often serve as barriers to employment for persons with disabilities. While these issues were also identified by OVRS consumers, it was by less than one-third of respondents. 

Stakeholders provided additional feedback on consumer barriers to employment: 

· SRC and OVRS administration stakeholders described fragmented service systems as a key barrier to employment. 
· Stakeholders across groups cited consumer and employer lack of awareness of disability-related accommodations as a critical barrier. In particular, stakeholder representatives for significant or specific disabilities suggested that non-physical accommodations, such as flexible scheduling and frequent breaks, are appropriate for some consumer groups (e.g., individuals with traumatic brain injury (TBI) and mental health impairments) but that OVRS is not as effective at facilitating these types of accommodations. 
· Employer and OVRS administration feedback stressed the importance of finding an appropriate match between OVRS consumers’ skills sets and interests and the employment position. This feedback suggests that improved comprehensive assessment and interest inventories could contribute to a better long-term employment match for OVRS consumers. 
Accessibility of Services

The consumer survey yielded information on challenges to accessibility experienced by OVRS current consumers, as shown in Exhibit 3.4 and described below:

· For all potential challenges to accessibility, more than 75% of consumers indicated that they have not experienced the item. From the consumer’s perspective, OVRS appears to be successfully facilitating access to services. 

· Certain scheduling or staffing barriers experienced by a minority of consumers, such as “Difficulties scheduling meetings with your counselor” or “Difficulties working with OVRS staff,” may reflect limited OVRS staffing capacity.  Possible strategies, including streamlining the scheduling process or utilizing support staff more effectively, may address this issue.
	Exhibit 3.4

Challenges to Accessibility Experienced by OVRS Consumers

Data Source: OVRS Consumer Survey (n=370)

	
	Experienced as a Challenge
	Not Experienced as a Challenge

	
	Percent
	Count
	Percent
	Count

	Difficulties scheduling meetings with your counselor
	23%
	86
	76%
	282

	Other challenges or barriers have made it difficult
	20%
	73
	79%
	293

	Difficulties completing the Individualized Plan for Employment
	18%
	66
	73%
	269

	Difficulties working with OVRS staff
	14%
	52
	84%
	309

	Difficulties completing the application
	14%
	50
	84%
	311

	Public transportation has made it difficult to access OVRS
	11%
	42
	86%
	318

	Physical location of the OVRS office made it difficult to access
	11%
	40
	88%
	324

	Language barriers have made it difficult
	6%
	23
	93%
	345

	Inadequate disability-related accommodations made it difficult
	6%
	22
	92%
	341


	Exhibit 3.5

Top Three Challenges to Accessibility

Data Source: OVRS Staff Survey (n=168)

	
	Percent
	Count

	Other (specified)
	54%
	90

	Limited accessibility of the OVRS via public transportation
	38%
	64

	Language barriers
	30%
	50


OVRS staff identified a wide range of challenges to OVRS accessibility, suggesting little consensus on the top three barriers to OVRS consumer access. The top three challenges by the greatest percentages of OVRS staff are noted in Exhibit 3.5. 

Open-end staff responses related to “other” challenges to accessibility identified the following key issues:

· Lack of awareness of available resources and services by consumers and other agencies

· Challenges to OVRS sharing office-space 

· Difficulties getting to an OVRS office 

These responses echoed stakeholder feedback regarding office accessibility. OVRS administration and SRC stakeholders noted additional needs to improve program access, including: 

· More culturally-appropriate outreach for minorities, including deaf consumers
· Better outreach to and linkages with youth and education providers to connect them with OVRS services
· Improved signage for OVRS offices, particularly since the reorganization of DHS that incorporated OVRS under its umbrella

Staff and stakeholder responses are aligned with selected issue areas identified by the Competitive Employment Project, including 1) Culturally Competent Employment Supports and Services and 2) Transportation.

Availability of Services

The Comprehensive Needs Assessment gathered information primarily from OVRS staff and stakeholders on the perceived availability of services, as shown in Exhibit 3.6, and described below:
	Exhibit 3.6

OVRS Services “Readily Available”

Data Source: OVRS Staff Survey (n=169)

	
	Percent
	Count

	Job search services
	92%
	155

	Assistive technology
	80%
	136

	Job training services
	79%
	134

	Other education services
	73%
	123

	Vehicle modification assistance
	68%
	115

	Other transportation assistance
	67%
	113

	Benefit planning assistance
	60%
	101

	Substance abuse treatment
	43%
	73

	Mental health treatment
	43%
	72

	Medical treatment
	37%
	62

	Personal care attendants
	22%
	37

	Other (specified)
	18%
	31

	Income assistance
	14%
	24

	Housing
	14%
	23

	Health insurance
	11%
	19

	Don’t Know
	5%
	9


· The majority of staff members believed that “Job search” (92%), “Job training” (79%), and “Other education services” (73%) are readily available. These results suggested that OVRS offers services that can address the key barriers to employment noted by a majority of consumers, including lack of education or training and insufficient job skills. 

· 80% of staff indicated that assistance related to disability-related accommodations, specifically in the form of “Assistive technology,” is readily available.

· To a lesser extent, other supportive services directly related to documented consumer barriers were selected as considered readily available, including “Substance abuse treatment” (43%), “Mental health treatment” (43%), and “Medical treatment” (37%).

· “Other health issues” was one of the key barriers to employment cited by the largest number of consumers (30%). While “Health Insurance services” are not directly aligned with this barrier, it is appropriate to note that only 11% of staff indicated that services related to health insurance are readily available. Furthermore, several stakeholders noted that health insurance poses a major challenge for individuals with the most significant disabilities, especially as it relates to the impact of employment on other benefits. Insufficient access and receipt of health insurance is an underlying systems issue that impacts OVRS effectiveness.  Based on this systems issue, OVRS may wish to enhance services that facilitate access to health insurance advocates or providers. 

OVRS staff members were asked to consider the ability of vendors to meet consumers’ vocational rehabilitation needs. As shown in Exhibit 3.7, 68% of staff members indicated that vendors are able to meet consumer vocational rehabilitation needs. 

[image: image2.emf]Exhibit 3.7

Vendors Able to Meet Consumer VR Needs

Data Source: OVRS Staff Survey (n=171)
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Among the small number of OVRS staff (23%) who indicated that vendors are not able to meet consumers’ vocational, the following reasons (shown with others in Exhibit 3.8) were provided: 

	Exhibit 3.8

Why Vendors Unable to Meet VR Service Needs

Data Source: OVRS Staff Survey (n=41)

	
	Percent
	Count

	Low quality of vendor services
	71%
	29

	Not enough vendors available in area
	68%
	28

	No vendors in the area
	41%
	17

	Client barriers prevent successful interactions with vendors
	39%
	16

	Other (specified)
	29%
	12

	Note: Question only asked of respondents who indicated that vendors are unable to meet consumers’ VR needs. 


· 71% noted a low quality of vendor services.
· 68% noted not enough vendors available in the area. 

These findings suggest that there may be localized areas that require additional efforts to improve the quality or availability of vendors.

Adequacy of Services
To gauge OVRS consumer and staff perceptions of the adequacy of OVRS services provision, the Comprehensive Needs Assessment gathered information from OVRS consumers, staff members, and stakeholders on the adequacy of the services provided by OVRS.

OVRS consumers who identified barriers to employment were asked to indicate whether or not they received OVRS services to address those specific barriers. Exhibit 3.9 illustrates consumer responses regarding service receipt for discrete barriers: 

· For over half of the specified barrier items, a majority of OVRS consumers indicated that they received OVRS services that helped/are helping to address the barrier. Notably, the vast majority of consumers who indicated barriers related to “Not enough education or training” and “Not enough job skills or wrong kinds of job skills” (58% and 55% respectively) responded that they received services that helped/are helping to address the barriers. This result suggests that OVRS services adequately address these key barriers identified by consumers.
· For slightly less than half of the barrier items, a majority of OVRS consumers indicated that they did not receive OVRS services to address the barrier. Although several of these items are applicable to overall OVRS consumers, select items, including “Language barriers” and “Help with personal care,” may relate more directly to selected target populations. 
· To improve access to supportive services, findings suggest that where supportive service capacity exists, OVRS should continue to strengthen outreach to and partnership with related agencies. 
	Exhibit 3.9

Received OVRS Services that are Helping/Helped to Address Barrier

Data Source: OVRS Consumer Survey (n=varied)

	
	Received OVRS Services that are Helping/Helped Address Barrier
	Did Not Receive OVRS Services that are Helping/Helped Address Barrier

	
	Percent
	Count
	Percent
	Count

	Not having enough education or training
	73%
	83
	23%
	26

	Not having enough job skills or the wrong kinds of skills
	72%
	79
	24%
	26

	Inadequate job search skills
	71%
	46
	26%
	17

	Mental health issues
	66%
	53
	33%
	26

	Disability-related transportation issues
	65%
	30
	33%
	15

	Not enough jobs available
	65%
	59
	32%
	29

	Other transportation issues
	61%
	35
	37%
	21

	Inadequate disability accommodations
	57%
	33
	40%
	23

	Negative perceptions about employing persons with disabilities
	52%
	46
	43%
	38

	Negative impact of income on your benefits
	49%
	24
	47%
	23

	Substance abuse issues
	45%
	15
	52%
	17

	Lack of help with disability-related personal care
	43%
	18
	55%
	23

	Other health issues
	42%
	30
	55%
	39

	Anything else preventing employment goals
	42%
	29
	55%
	38

	Housing issues
	27%
	12
	68%
	30

	Language barriers are a problem
	27%
	8
	67%
	20

	Child care issues
	11%
	2
	83%
	15

	Note: Item only asked of consumers who identified item as a barrier to achieving employment goals and who are receiving services or whose case is closed. Total n ranges from 18 to 113.


	Exhibit 3.10

Most Helpful Services Received

Data Source: OVRS Consumer Survey (n=198)

	
	Percent
	Count

	Job search services
	31%
	61

	Case management support
	31%
	61

	Income assistance
	28%
	55

	Other transportation assistance
	25%
	50

	Other education services
	18%
	35

	Job training services
	16%
	31

	Medical treatment
	9%
	17

	Assistive technology
	7%
	13

	Don’t Know
	4%
	8

	Mental health treatment
	4%
	7

	No help received yet
	4%
	7

	Vehicle modification assistance
	2%
	3

	Benefit planning assistance
	2%
	3

	Housing
	2%
	3

	Note: Data reflect an open-ended question structure. Similar responses coded and aggregated. Some respondents provided multiple responses to the question.


As shown in Exhibit 3.10, consumers’ perceptions of the most helpful OVRS services varied widely, and no more than one-third of respondents suggested any specific item as the most helpful OVRS service received. 

·  “Job search services” and “Case management support” were identified by the largest consumer groups (31% for both items). Notably, consumers’ positive feedback suggests that OVRS is fulfilling its mission of providing these core services. 

· Other helpful services cited by consumers included “Income assistance” (28%), “Other transportation assistance” (25%) and “Other education services” (10%).

OVRS staff members were also asked to indicate whether current OVRS service provision adequately addressed a range of employment barriers. Staff perspective on the adequacy of OVRS services to address identified barriers is shown in Exhibit 3.11: 

· For over half of the identified barrier-related items, a majority of OVRS staff indicated that the barrier is adequately addressed by OVRS services. Similar to the consumer feedback, OVRS staff indicated that barriers related to “Not enough education or training”, “Inadequate job search skills” and “Not enough or wrong kinds of job skills” are adequately addressed by OVRS services.

· A majority of OVRS staff also indicated that barriers related to child care, negative impact of working on benefits, and transportation needs were adequately addressed.  Interestingly, this finding does not align with two key issue areas identified by the Competitive Employment Project, including: 1) Work Incentives related to specific Programs; and 2) Transportation.  However, we recognize that these issues may be more critical for small groups of selected consumer populations, such as rural consumers or consumers with severe disability impairments.
· A majority of OVRS staff indicated that mental health, substance abuse, personal care assistance, housing, employers’ perception, and job availability were not adequately addressed by current service provisions.  Services to address many of these barriers, especially mental health and substance abuse issues, are outside the scope of OVRS services. Limited service provider capacity and access issues hinder OVRS ability to connect consumers with appropriate providers.  Given that “Mental health issues” was the barrier cited by the largest number of OVRS staff, it would be appropriate for OVRS to continue seeking additional supports for consumers who face mental health issues, and continue or enhance targeted OVRS training about mental health issues. 
	Exhibit 3.11

Adequacy of OVRS Services to Address Barriers 

OVRS Staff Survey (n=varied)

	
	Barrier Adequately Addressed
	Barrier Not Adequately Addressed

	
	Percent
	Count
	Percent
	Count

	Not having enough education or training
	89%
	143
	11%
	18

	Inadequate job search skills
	88%
	143
	12%
	20

	Not having enough job skills or the wrong kinds of skills
	86%
	139
	14%
	22

	Inadequate disability accommodations
	80%
	121
	20%
	31

	Disability-related transportation issues
	74%
	122
	26%
	42

	Other transportation issues
	61%
	87
	39%
	56

	Negative impact of income on your benefits
	57%
	83
	43%
	62

	Child care issues
	56%
	77
	44%
	61

	Other health issues
	52%
	75
	48%
	68

	Mental health issues
	49%
	80
	51%
	84

	Employers’ negative perceptions about employing persons with disabilities
	47%
	73
	53%
	82

	Substance abuse issues
	45%
	70
	55%
	86

	Language barriers
	44%
	58
	56%
	73

	Not enough jobs available
	41%
	41
	59%
	59

	Lack of help with disability-related personal care
	36%
	42
	64%
	74

	Housing issues
	22%
	31
	78%
	111

	Note: Item only asked of staff that identified item as a barrier to achieving employment goals. Total n ranges from 18 to 113.


Stakeholder feedback offers several additional opportunities for improving the adequacy of OVRS services: 

· Many stakeholders across groups noted limited follow-up services and described a need for more sustained post-placement follow-up services. They noted the importance of targeted long-term follow-up to connect former OVRS consumers with services to help them upgrade skills and achieve career progression. Although long-term follow-up may be outside of the purview of OVRS services, OVRS may wish to enhance greater connections with programs that provide long-term support.
· More than half of OVRS staff indicated that “Employers’ negative perceptions about employing persons with disabilities” was not adequately addressed by current service provision. Similarly, as noted previously, respondents across all stakeholder groups suggested that improved employer and public education around abilities of people with disabilities would more adequately address this service need.  This finding is aligned with the key issue area related to Employer Education and Technical Assistance, identified by the Competitive Employment Project.
· Stakeholders across groups, including SRC members and allied program partners, also suggested that more individualized attention and person-centered planning, potentially requiring reduced caseloads or para-professional support, be used to facilitate consumer motivation, progress, and employment. 

· Although 88% of OVRS staff felt that “Inadequate job search skills” were adequately addressed, stakeholders across groups noted a need for counselors to incorporate more non-traditional jobs into the OVRS framework, and to improve consumer education on career options to ensure an appropriate employment fit. Employer stakeholders too noted that ensuring the right employment fit for consumers is the best strategy for retention. 

Other Suggestions for Change

OVRS consumers were asked to recommend changes to OVRS services to improve their experience with OVRS and help them achieve their employment goals. As illustrated in Exhibit 3.12:

· The greatest percentage of consumer survey respondents (37%) indicated that no changes are needed. As an open-ended response to an unstructured question, this percentage suggests a relatively high indication of satisfaction among current consumers. 

· A relatively small group of consumers (14%) recommended changes related to increasing the access to counselors and personalizing the services received from counselors. 

· The remaining substantive responses, which ranged from expediting program services to increasing public awareness of OVRS services, were identified by 5% or less of consumers, indicating a lack of consensus on suggested changes. 
	Exhibit 3.12

Suggested Changes to OVRS Services

Data Source: OVRS Consumer Survey (n=354)

	
	Percent
	Count

	No changes needed
	37%
	130

	Increase access to and personalized service from counselors
	14%
	49

	Don’t know
	12%
	43

	Other 
	11%
	38

	Expedite assessment and job placements services
	5%
	19

	Increase education opportunities
	5%
	17

	Increase financial assistance
	5%
	16

	Improve job search services
	5%
	16

	Increase public awareness of OVRS services
	2%
	8

	Increase collaboration with employers
	2%
	8

	Note: Data reflect an open-ended question structure. Similar responses coded and aggregated.


Open-ended responses to suggested changes were broad. Responses include staffing changes, training opportunities, increased funding for services, strategies for interacting with consumers, and policy clarifications. 

OVRS stakeholders’ suggestions for change echoed stakeholder comments regarding consumer barriers and service needs: 

· Stakeholders across all groups emphasized a need for more and better marketing of OVRS services, including presentations to local service organizations, to raise awareness of OVRS services among program partners. 

· SRC members and OVRS administrators also suggested a need to increase consistency in training and policy guidance to ensure that service strategies are implemented consistently and effectively across staff.

· Stakeholders across all groups also reiterated the need to approach, educate, and involve employers in more meaningful ways to facilitate receptivity to hiring persons with disabilities.   This finding is aligned with the Employer Education and Technical Assistance issue area identified by the Competitive Employment Project.
IV.
Barriers and Service Provision: Selected Target Populations

Selected Target Populations
This section describes findings related to barriers and service needs for the following selected OVRS consumer populations
:

· Individuals with the most significant disabilities

· Individuals from racial/ethnic minority backgrounds

· Youth in transition

Individuals with Most Significant Disabilities

Barriers to Achieving Employment Goals

The Comprehensive Needs Assessment made efforts to identify whether the barriers to employment or related service needs are different for individuals with the most significant disabilities. The vast majority of the survey sample (67%) belongs to the most significantly disabled group, followed by significantly disabled and disabled, each at 11% of the sample
. 
Exhibit 4.1 illustrates the variation in consumer-identified barriers to employment by disability level:

· Similar to the overall population, the three highest-ranking barriers for individuals with the most significant disabilities are “Not enough, or the wrong kinds, of job skills” (59%), “Not enough education or training” (57%), and “Not enough jobs available” (48%), suggesting that individuals with the most significant disabilities face similar types of barriers as the overall population.

· A statistically significant difference between consumers with the most significant disabilities and other consumers was observed for two barrier-related items: “Disability-related personal care” and “Housing issues”.  For both of these barriers, a larger number of consumers with the most significant disabilities cited the barrier than did other consumers.  However, each of these barriers was identified by fewer than 30% of consumers with the most significant disabilities.
	Exhibit 4.1

Barriers to Employment by Disability Level 

Data Source: OVRS Consumer Survey (n=varied)

	
	Most Significant Disability
	Other
	Significance

	
	Percent
	Count
	Percent
	Count
	

	Not enough or wrong kinds of job skills 
	59%
	144
	56%
	46
	 

	Not enough education or training
	57%
	141
	51%
	43
	 

	Not enough jobs available
	48%
	116
	39%
	32
	 

	Negative employer perceptions 
	47%
	107
	37%
	30
	 

	Mental health issues
	37%
	91
	35%
	29
	 

	Other health issues
	35%
	87
	31%
	26
	 

	Inadequate job search skills
	33%
	80
	28%
	23
	 

	Anything else
	33%
	81
	32%
	27
	 

	Inadequate disability accommodations
	32%
	74
	29%
	23
	 

	Other transportation issues
	29%
	73
	26%
	22
	 

	Disability-related personal care issues
	26%
	61
	15%
	12
	*

	Disability-related transportation issues
	26%
	64
	15%
	13
	 

	Negative impact on benefits
	26%
	62
	18%
	15
	 

	Housing issues
	20%
	50
	11%
	9
	*

	Language barriers are a problem
	12%
	29
	11%
	9
	 

	Substance abuse issues
	12%
	29
	7%
	6
	 

	Child care issues
	6%
	16
	7%
	6
	 

	* p < 0.05  ** p < 0.01

Note: Don’t Know/Refused/NA responses excluded from analysis.  Total n varies from 311 to 334.


As illustrated in Exhibit 4.2, 74% of OVRS staff felt that barriers to employment are different for individuals with significant disabilities. 
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OVRS staff members who indicated that barriers were different for individuals with the most significant disabilities were asked to identify the top three barriers to employment for that group. As shown in Exhibit 4.3, results included the following: 

· Similar to the results for the overall population, a majority of OVRS staff identified mental health issues as a top barrier for this consumer group (61%). 

· A higher percentage of OVRS staff (50%, compared with 30% for the overall population) identified employers’ perception on employing people with disabilities as a top barrier for individuals with significant disabilities.

· The top three issues identified by staff as barriers to employment for persons with disabilities (i.e., mental health issues, employers’ perceptions, and not having enough or appropriate job skills) were the same top three issues identified by staff as barriers to employment for all persons with disabilities. 

	Exhibit 4.3

Top Three Barriers for Individuals with 

Most Significant Disabilities

Data Source: OVRS Staff Survey (n=130)

	
	Percent
	Count

	Mental health issues
	61%
	79

	Employers’ negative perceptions about employing persons with disabilities
	50%
	65

	Not having enough job skills or the wrong kinds of skills
	30%
	39

	Note: Question only asked of respondents who indicated that barriers are different for individuals with the most significant disabilities. 


Some stakeholder groups suggested that while barriers might not differ substantially for individuals with the most significant disabilities as a whole, this group might be more likely to experience multiple or more severe barriers.  

Accessibility and Availability of Services

To assess whether challenges to OVRS service accessibility varied for persons with the most significant disabilities, we analyzed consumer responses to accessibility by disability level and by staff identification of barriers to access for persons with significant disabilities. 

Exhibit 4.4 presents the challenges to accessibility for individuals with the most significant disabilities and other consumers:

· No items were cited by more than 24% of individuals with the most significant disabilities, suggesting that OVRS is adequately addressing challenges to accessibility for the majority of that group of consumers.

· Only one item related to accessibility challenges, “Completing the IEP,” showed a statistically significant difference between consumers with most significant disabilities and other consumers, suggesting that in general challenges to accessibility are similar for both groups.  This challenge was cited by slightly less than one-quarter of the consumer group with the most significant disabilities.
· The largest numbers of OVRS consumers with the most significant disabilities cited challenges of scheduling counselor meetings, completing the application, and completing the IEP (although these items were each cited by less than 25% of the group). Stakeholder feedback suggests a need for additional disability-specific training for staff, especially with respect to the challenges faced by individuals with the most significant disabilities. This could facilitate improved consumer perception of working with OVRS among this subgroup. Additional accommodation or assistance in completing the application or IEP may be required. 
	Exhibit 4.4

Challenges to Accessibility by Disability Level 

Data Source: OVRS Consumer Survey (n=varied)

	
	Most Significant Disability
	Other
	Significance

	
	Percent
	Count
	Percent
	Count
	

	Difficulties scheduling counselor meetings
	24%
	59
	20%
	17
	

	Completing the IEP
	23%
	53
	10%
	8
	*

	Other challenges
	22%
	53
	15%
	13
	

	Completing the application
	16%
	38
	7%
	6
	

	Working with OVRS Staff
	15%
	35
	8%
	7
	

	Public transportation
	12%
	30
	6%
	5
	

	Physical location of office
	12%
	28
	8%
	7
	

	Language barriers
	7%
	18
	4%
	3
	

	Inadequate disability-related accommodations†
	5%
	13
	7%
	6
	†

	* p < 0.05  ** p < 0.01
† Observed frequency in selected cells is zero, or expected frequency selected cells is less than five. Tests of statistical significance may not be valid.

Note: Don’t Know/Refused/NA responses excluded from analysis. Total n varies from 312 to 333.


Exhibits 4.5 and 4.6 illustrate staff feedback the accessibility of OVRS services for individuals with significant disabilities. 

· As shown in Exhibit 4.5, only 38% of OVRS staff members felt that challenges were different for this group, and more than 15% of staff indicated that they did not know whether challenges to accessibility are different for individuals with the most significant disabilities. 
· Among staff that felt that challenges to OVRS accessibility were different for persons with significant disabilities, less than half identified any one barrier to accessibility as a top three barrier for persons with significant disabilities, indicating a lack of consensus around challenges to services accessibility for this group of consumers. The top three challenges cited accessibility included “Public transportation” (44%), “Other” (38%), and “Difficulty in accessing training or education programs” (35%). 

· OVRS cited “Public transportation”, “Other challenges”, and “Difficulties accessing training or education programs” as the top three challenges to accessibility for persons with significant disabilities. 
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	Exhibit 4.6

Top 3 Challenges to Accessibility for 

Individuals with Most Significant Disabilities

Data Source: OVRS Staff Survey (n=66)

	
	Percent
	Count

	Limited accessibility of the OVRS via public transportation
	44%
	29

	Other (specified)
	38%
	25

	Difficulties accessing training or education programs
	35%
	23

	Note: Question only asked of respondents who indicated that challenges to accessibility are different for individuals with the most significant disabilities. 


Adequacy of Service Provision

Stakeholders across groups provided additional insight on perceived differences and suggested changes to service provision to address identified challenges. Stakeholders agreed that barriers to employment for persons with significant disabilities were similar to those for persons with disabilities overall. However, stakeholders across most groups suggested that these barriers were compounded due to the significance of the disability and indicated that services may need to be tailored to address needs of this subgroup. More specifically, stakeholders observed the following, related to barriers and service needs for individuals with significant disabilities: 

· Public and employer perceptions of significant disabilities were more difficult to combat; in particular, it was more difficult for others to see the cognitive capacity beyond the disability. In addition to a general need for greater public and employer outreach and education, stakeholders suggested a specific need to discuss disability-related accommodations for persons with significant disabilities when promoting OVRS services to employers. 
· Individuals with significant disabilities in search of work require creative counselors who seek innovative job development and training approaches. Some partner stakeholders provided positive feedback on situations that allowed a counselor to work on-site at the partner location for at least part of the week. They indicated that for individuals with the most significant disabilities, this approach could lead to more seamless and innovative service provision.
· Stakeholders working with persons with significant disabilities indicated that people with significant disabilities likely required more training, accommodations, and assisted technology. In general, stakeholders indicated that OVRS was successful in providing physical disability-related accommodations and technologies. However, they suggested that some disabilities, such as mental health impairments and TBI, required other types of accommodations (e.g., flexible scheduling and frequent breaks). 

· Additionally, several stakeholders indicated that OVRS counselors should help consumers find appropriate jobs that facilitate consumers’ capacities. Employers also emphasized the importance of the consumer/job match in promoting job retention. 

· Stakeholders working with individuals with significant disabilities indicated that individuals with the most severe impairments may face issues related to work disincentives due to participation in other publicly-funded programs (e.g., Social Security Insurance), especially if they require on-going medical treatment.
· Several stakeholders working with individuals with significant disabilities suggested that Supported Employment and Return-to-Work programs are particularly important for these consumers.  Stakeholders varied in their knowledge of current OVRS efforts to support these programs, and most stakeholders suggested that efforts in Oregon to implement these programs are insufficient, especially in comparison with other states.

· Models and resources cited by stakeholders included:

· Supported Employment and Return-to-Work programs. In general, East Coast states were cited as having had a longer history of providing Supported Employment than West Coast states, and serving as potential resources for Supported Employment model.  Utah’s Return-to-Work program was cited as an effective model through which good materials are available.  Wyoming and New Mexico were also cited as having developed innovative Return-to-Work programs.

· State of Washington’s efforts to maintain employment for persons with development disabilities. 

· University of Massachusetts’ Supported Employment Learning Network that studies model programs and evidence-based practices. 

· Oregon Business Leadership Network initiatives were referenced as innovative.

These stakeholder findings are aligned with several priority issue areas identified by the Competitive Employment Project, including 1) Employer Education and Technical Assistance; and 2) Work Incentives related to participation in programs for person with disabilities; and 3) Supported Employment.  Stakeholder comments are also aligned with the value of Person-centered planning articulated by the Competitive Employment Project.

Racial/Ethnic Minorities

OVRS is interested in understanding whether perceived barriers or service needs vary for consumers from ethnic, racial, or cultural minority groups. Eighty-six percent of the consumer survey sample was self-described as White/Caucasian, while 12% of the sample was self-described as another racial/ethnic group (Black/African-American, Hispanic, Asian/Pacific Islander, Native American/Alaska Native, Mixed/Other)
. 
Barriers to Achieving Employment Goals

Exhibit 4.7 shows the barriers to employment experienced by minority and non-minority consumer groups.
	Exhibit 4.7

Barriers to Employment by Minority Status 

Data Source: OVRS Consumer Survey (n=varied)

	
	Minority
	Non-Minority 

(i.e., White)
	Significance

	
	Percent
	Count
	Percent
	Count
	

	Not enough education or training
	62%
	28
	54%
	170
	

	Not enough or wrong kinds of job skills 
	60%
	27
	58%
	184
	

	Not enough jobs available
	56%
	25
	43%
	136
	

	Negative employer perceptions 
	47%
	21
	40%
	126
	

	Inadequate job search skills
	42%
	19
	29%
	91
	

	Mental health issues
	40%
	18
	36%
	114
	

	Substance abuse issues†
	40%
	6
	28%
	32
	†

	Other transportation issues
	40%
	18
	28%
	89
	

	Disability-related personal care issues
	33%
	15
	20%
	65
	

	Anything else
	33%
	104
	40%
	18
	 

	Inadequate disability accommodations
	31%
	14
	28%
	90
	

	Disability-related transportation issues
	31%
	14
	21%
	67
	

	Language barriers are a problem
	29%
	13
	9%
	29
	**

	Other health issues
	29%
	13
	33%
	106
	

	Negative impact on benefits
	23%
	74
	24%
	11
	 

	Housing issues
	17%
	55
	16%
	7
	 

	Child care issues†
	7%
	3
	7%
	22
	†

	* p < 0.05  ** p < 0.01
† Observed frequency in selected cells is zero, or expected frequency selected cells is less than five. Tests of statistical significance may not be valid.

Note: Don’t Know/Refused/NA responses excluded from analysis. Total n varies from 334 to 362.


· Similar to the overall population, the primary barriers cited by more than half of OVRS consumers from a racial/ethnic minority background included “Not enough education or training” (62%), “Not having enough or the wrong kinds of job skills” (58%), and “Not enough jobs available” (56%).  These results suggest that the types of barriers faced by minority consumers were not different from the population as a whole. 
· A statistically significant difference between minority and non-minority response was shown for only one item, supporting the conclusion that there few differences between minority and non-minority consumers’ perceptions of barriers to employment were observed.  

· Significantly more minority consumers cited language issues as a barrier to employment than non-minority consumers, reflecting OVRS staff and stakeholder feedback (described below) that minority consumers face more language barriers.  However, only 30% of minority consumers perceive language issues as a barrier.
As shown in Exhibits 4.8 and 4.9, OVRS staff feedback suggested perceived differences in barriers to employment for minority consumers. 

· 52% of OVRS staff respondents felt that barriers to employment were different for racial, ethnic, or cultural minority consumers. Notably, more than 20% of staff respondents indicated that they “Don’t know” whether minority consumers faced different barriers to employment. 
· 80% of staff felt that “Language barriers” were a top barrier to achieving employment goals. OVRS staff also noted “Not having enough education or training” (43%) and “Not having enough/appropriate job skills” (44%) as the remaining top barriers to employment for minority consumers.

Given that selected results from the consumer survey also related to both language and job skills, it may be appropriate for OVRS to ensure that consumers receive adequate training opportunities via connections to education partners, especially for job-specific language skills.  
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	Exhibit 4.9

Top Barriers for Racial/Ethnic Minority Consumers

Data Source: OVRS Staff Survey

	
	Percent
	Count

	Language barriers
	80%
	73

	Not having enough job skills or the wrong kinds of skills
	44%
	40

	Not having enough education or training
	43%
	40

	Note: Question only asked of respondents who indicated that barriers are different for racial/ethnic minorities. 


Accessibility and Availability of Services

To assess whether challenges to OVRS service accessibility varied for minority consumers, we analyzed consumer responses to accessibility by race and staff identification of barriers to access for minority consumers.  Exhibit 4.10 illustrates challenges to accessibility by minority status: 
· Similar to the overall population, all challenges to accessibility were cited by less than 30% of the minority consumer population, suggesting that OVRS has adequately addressed potential challenges to accessibility for the majority of minority consumers.

· Items cited by the largest numbers of minority consumers include “Other challenges” (29%) and “Difficulties scheduling meetings with counselors” (27%). Very few consumers responded to a prompt to specify other challenges they faced; for those who responded, the challenges ranged widely, from transportation issues to difficulties working with a large and complex system.

· For several items, including “Difficulties scheduling counselor meetings”, “Working with OVRS staff”, “Completing the application”, “Completing the IEP”, and “Other challenges”, youth and non-youth show similar responses.  

	Exhibit 4.10

Challenges to Accessibility by Minority Status 

Data Source: OVRS Consumer Survey (n=varied)

	
	Minority
	Non-Minority (i.e., White)
	Significance

	
	Percent
	Count
	Percent
	Count
	

	Other challenges
	29%
	13
	18%
	58
	

	Difficulties scheduling counselor meetings
	27%
	12
	23%
	73
	

	Completing the IEP
	24%
	11
	17%
	54
	

	Language barriers†
	20%
	9
	4%
	14
	**†

	Working with OVRS Staff
	18%
	8
	14%
	44
	

	Completing the application
	16%
	7
	13%
	41
	

	Public transportation†
	11%
	5
	11%
	36
	†

	Inadequate disability-related accommodations†
	11%
	5
	5%
	17
	†

	Physical location of office†
	9%
	4
	11%
	36
	†

	* p < 0.05  ** p < 0.01
† Observed frequency in selected cells is zero, or expected frequency selected cells is less than five. Tests of statistical significance may not be valid.

Note: Don’t Know/Refused/NA responses excluded from analysis. Total n varies from 329 to 360.


Exhibits 4.11 and 4.12 present staff feedback on access to services for minority consumers. 

· As shown in Exhibit 4.11, 41% of staff did not feel that challenges to accessibility were different for minority consumers compared to OVRS consumers overall. 36% felt that challenges to accessibility were different for minority consumers, and 23% of staff respondents indicated that they “Don’t know” about the differences for minority consumers.
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	Exhibit 4.12

Top 3 Challenges to Accessibility for 

Racial/Ethnic Minorities

Data Source: OVRS Staff Survey (n=62)

	
	Percent
	Count

	Language barriers
	87%
	54

	Other (specified)
	47%
	29

	Difficulties completing the application
	40%
	25

	Note: Question asked of respondents who indicated that challenges to accessibility are different for racial/ethnic minorities. 


Exhibit 4.12 identifies staff members’ (who indicated that the challenges are different for racial/ethnic minorities) perceived top three challenges to accessibility for minority consumers: 
· 87% of staff respondents felt that “Language barriers” were a primary challenge to accessibility for minority consumers, reflecting the earlier finding that language barriers were, in fact, more of an issue for minority consumers. 
· Also cited in the top three were “Other” challenges to accessibility (47%) and “Difficulties completing the application” (40%). Other challenges cited by staff included issues of OVRS cultural competency, cultural barriers to communication, and distrust of service agencies. 
Adequacy of Service Provision

Stakeholder input provided important feedback on the adequacy of services provision for minority consumers and related suggestions for change. Stakeholders provided the following input regarding service provision for minorities with disabilities: 

· OVRS administration and SRC stakeholders suggested that minority consumers faced compounded barriers to employment: their racial, ethnic, or cultural background, coupled with their disability, may lead to greater discrimination. 
· Stakeholders across groups indicated that OVRS service provision may not sufficiently implement cultural sensitivity and awareness when dealing with persons of racial/ethnic or cultural minorities. Moreover, cultural differences regarding disabilities and work expectations had not been fully explored by the agency and might have had significant implications on consumers’ motivation to seek services or employment. This feedback echoed OVRS’ staff’s open-ended responses to service access, which suggested that OVRS cultural competency, cultural barriers to communication, and distrust of service agencies posed access challenges for minority consumers. Stakeholders and staff feedback indicated a need for targeted training to increase cultural literacy and awareness. 
· Minority consumers, including individuals with hearing impairments, may have had language barriers that were not adequately addressed by OVRS staff. This feedback aligned with staff survey results where the vast majority of respondents cited language barriers as a critical and unique barrier to employment for minority consumers. Similar to general cultural differences, this suggests a need for targeted training or outreach efforts to increase non-English or non-spoken language proficiency across OVRS staff.
Findings and recommendations to bilingual and culturally competent services are aligned with the priority issue of Culturally Competent Employment Supports and Services identified by the Competitive Employment Project.

Youth in Transition

OVRS is interested in understanding if perceived barriers or service needs vary for youth transitioning from High School. Approximately 9% of the consumer survey sample was between the at least 18 and less than 20; the remainder of the sample (91%) was 20 and over.
Barriers to Achieving Employment Goals

Exhibit 4.13 presents the barriers to employment cited by youth.  None of the barriers were cited by a majority of youth consumers, suggesting that it may be more challenging to determine how to focus efforts on addressing youth barriers to employment.  In addition:
· Unlike the other selected target populations, the top two barriers to employment cited by youth differed somewhat from the overall population. The top two barriers (cited by the largest percentage of youth consumers) were “Not enough jobs available” (44%) and “Other transportation issues” (34%).  Similar to the overall population, “Not enough or wrong kinds of job skills” (29%) and “Inadequate job search skills” (28%) were also cited as top barriers (ranked third and fourth, respectively).
For eight barrier-related items, a statistically significant difference between youth and non-youth consumers was noted:

· “Not having enough education or training”
· “Not having enough job skills or the wrong kinds of skills”
· “Negative perceptions about employing persons with disabilities” 

· “Inadequate disability accommodations” 

· “Disability-related personal care” 

· “Mental health issues” 
· “Other health issues” 

· “Housing issues” 
For all of these items, a smaller percentage of youth than non-youth cited these items as barriers, suggesting that youth perceive fewer barriers to employment than non-youth consumers.

	Exhibit 4.13

Barriers to Employment by Youth Status 

Data Source: OVRS Consumer Survey (n=varied)

	
	Youth (age<20)
	Non-Youth (age≥20)
	Significance

	
	Percent
	Count
	Percent
	Count
	

	Not enough jobs available
	44%
	14
	46%
	151
	

	Other transportation issues
	34%
	11
	29%
	98
	

	Not enough or wrong kinds of job skills 
	29%
	9
	62%
	206
	**

	Inadequate job search skills
	28%
	9
	32%
	103
	

	Not enough education or training
	19%
	6
	59%
	197
	**

	Anything else
	19%
	6
	35%
	118
	

	Disability-related transportation issues
	13%
	4
	23%
	79
	

	Other health issues
	13%
	4
	36%
	120
	*

	Negative impact on benefits
	13%
	4
	25%
	83
	

	Language barriers are a problem†
	9%
	3
	12%
	41
	†

	Negative employer perceptions 
	9%
	3
	47%
	147
	**

	Disability-related personal care issues
	7%
	2
	25%
	80
	*

	Mental health issues
	6%
	2
	39%
	131
	**

	Child care issues†
	6%
	2
	7%
	23
	†

	Inadequate disability accommodations
	3%
	1
	33%
	104
	**

	Substance abuse issues†
	3%
	1
	11%
	37
	†

	Housing issues
	3%
	1
	19%
	63
	*

	* p < 0.05  ** p < 0.01

† Observed frequency in selected cells is zero, or expected frequency selected cells is less than five. Tests of statistical significance may not be valid.

Note: Don’t Know/Refused/NA responses excluded from analysis. Total n varies from 342 to 370. 


As shown in Exhibit 4.14, 60% of staff felt that barriers to employment were different for youth in transition than for people with disabilities in general. Similar to other subgroup results, 25% of staff members were unable to respond to a question about whether barriers were different for youth. 
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As shown in Exhibit 4.15, staff respondents indicated that barriers were different for youth in transition:

· “Not having enough job skills or the wrong kinds of skills” (75%) and “Inadequate job search skills” (66%) were reported by staff respondents as the top barriers to employment for youth in transition. 
· Nearly half of staff respondents identified “Not having enough education or training” (49%) as a barrier for this group.
	Exhibit 4.15

Top 3 Barriers for Youth in Transition

Data Source: OVRS Staff Survey (n=104)

	
	Percent
	Count

	Not having enough job skills or the wrong kinds of skills
	75%
	78

	Inadequate job search skills
	66%
	69

	Not having enough education or training
	49%
	51

	Note: Question only asked of respondents who indicated that barriers are different for youth in transition. 


Although these barriers were also identified by OVRS youth consumers, survey results suggest that OVRS staff greater skill- and education-related barriers than youth.  This may simply reflect a larger pattern of fewer youth consumers identifying barriers to employment, as evidenced across barriers. However, this discrepancy may also stem from youth’s lack of awareness of realistic workplace expectations, or conversely, counselor limitations in identifying non-traditional workplace skills and related employer demand. The finding suggests that it may be appropriate to use more programmatic efforts to connect youth in transition to skill-building programs.

In addition, although “Other transportation issues” was one of the top barriers to employment cited by youth (Exhibit 4.13), only 19% of staff identified this issue as a Top 3 barrier for youth consumers.  Several OVRS administration and SRC stakeholders noted that transportation is a particular challenge for youth who may not have access to their own vehicles and may instead rely on limited or non-existent public transportation systems. Youth and stakeholder responses suggest that youth transition programs may need to focus additional efforts on assisting youth to identify transportation options or otherwise accessible employment opportunities.
Accessibility and Availability of Services

To assess whether challenges to OVRS service accessibility varied for youth in transition, we analyzed consumer responses to accessibility and staff identification of barriers to access for youth in transition. 

Exhibit 4.16 presents consumer feedback related to this issue:

· No challenges to accessibility were cited by a majority of youth consumers, indicating that the majority of youth were satisfied with the accessibility of OVRS services.

· “Difficulties scheduling counselor meetings” was cited most frequently by youth consumers (31%), suggesting that OVRS may need to identify alternative methods of communication with youth consumers. 

· For selected items, including “Difficulties scheduling counselor meetings”, “Completing the IEP”, and “Other challenges”, youth and non-youth show similar responses.  
	Exhibit 4.16

Challenges to Accessibility by Youth Status 

Data Source: OVRS Consumer Survey (n=varied)

	
	Youth (age<20)
	Non-Youth (age≥20)
	Significance

	
	Percent
	Count
	Percent
	Count
	

	Difficulties scheduling counselor meetings
	31%
	10
	23%
	76
	 

	Completing the application†
	19%
	6
	13%
	44
	 †

	Completing the IEP
	16%
	5
	20%
	61
	 

	Physical location of office†
	7%
	2
	11%
	38
	 †

	Language barriers†
	6%
	2
	6%
	21
	 †

	Other challenges
	6%
	2
	21%
	71
	 

	Public transportation†
	3%
	1
	13%
	41
	 †

	Inadequate disability-related accommodations†
	0%
	0
	7%
	22
	 †

	Working with OVRS Staff†
	0%
	0
	16%
	52
	** †

	* p < 0.05  ** p < 0.01
† Observed frequency in selected cells is zero, or expected frequency in selected cells is less than five. Tests of statistical significance may not be valid.

Note: Don’t Know/Refused/NA responses excluded from analysis. Total n varies from 335 to 368. 


As shown in Exhibit 4.17, 40% of staff did not feel that challenges to OVRS accessibility were different for youth in transition than for other the persons with disabilities in general. Thirty percent felt that service access challenges were different, and 30% indicated that they did not know the extent to which challenges differ for youth.
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Challenges to Accessibility Different for Youth in Transition
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Among OVRS staff members who indicated that challenges to accessibility were different for youth in transition, Exhibit 4.18 identifies their cited top three challenges to accessibility: 

· The majority of staff who felt that challenges to OVRS accessibility were different for youth in transition cited “Other challenges” as a top three challenge to access (66%). Open-ended descriptions of “Other challenges” included lack of general maturity (affecting motivation and follow-through), poor systems coordination between OVRS and education partners, lack of awareness of OVRS services, and lack of familial support to pursue OVRS offerings.
· No other challenge was cited by a majority of staff as a top three barrier to accessibility. 

· 40% of staff members noted limited access to public transportation as a challenge to accessibility for this group. In contrast, only 3% of youth respondents cited public transportation as a challenge to accessing OVRS services. 

	Exhibit 4.18

Top 3 Challenges to Accessibility for Youth in Transition

Data Source: OVRS Staff Survey (n=53)

	
	Percent
	Count

	Other (specified)
	66%
	35

	Limited accessibility of the OVRS via public transportation
	40%
	21

	Difficulties completing the Individualized Plan for Employment
	30%
	16

	Note: Item only asked of respondents who indicated that challenges to accessibility are different for youth in transition. 


Adequacy of Service Provision

Stakeholder feedback regarding barriers to employment for youth with disabilities in transition from high school echoed selected staff perceptions and provided suggestions for facilitating more comprehensive service provision for youth in transition: 

· OVRS administration, SRC members, and stakeholders working with youth cited youth work ethic as a barrier to employment. They indicated that although youth consumers might be work-focused, they might not be career-minded, which could hamper career growth and progression. Continued focus on identification of long-term career goals and implementation of related steps during OVRS job development could increase career-orientation among youth. 

· These stakeholders also identified systemic differences between the education system and the vocational rehabilitation system. Stakeholders suggested several repercussions of the limited collaboration between these agencies: 
· Eligibility is not well-aligned between these two systems, and both systems are reluctant to contribute resources until the other system has expended all of its resources. This sentiment was reiterated during discussions of OVRS partnerships, and it was suggested that improved, joint policy guidance regarding resource planning and responsibility, as well as overall education about available services, could enhance service delivery across agencies.
· Education staff members are not always fully aware of availability or accessibility of OVRS services. Improved outreach to education agencies could increase access to youth in transition. 
· Youth in transition with disabilities need more proactive planning to maintain momentum from a structured school environment to the workforce. Stakeholders familiar with youth suggested that OVRS and education agencies need enhanced partnerships to bridge the transition and prevent youth from falling through cracks in the service delivery system. 
Findings related to youth in transition are aligned with the objectives of the Youth and Family Supports issue area identified by the Competitive Employment Project.
V.
Other Supports for Effective Service Provision

In addition to gathering feedback on primary barriers and related service needs, the Comprehensive Needs Assessment solicited input on other supports for effective service provision. In particular, stakeholders provided feedback on the quality of OVRS partnerships and suggested improvements of existing partnerships or new collaborations. In addition, data from both the OVRS staff survey and stakeholder interview suggested staff support improvements.

Partnerships

Several stakeholders noted OVRS’ success in partnerships, and the strength of OVRS partnerships was also noted by Competitive Employment Project documents.  Stakeholders recognized partnerships as especially important given the relatively small OVRS staff size. Several stakeholders noted the strength of local partnerships, including examples of effective collaborations between local OVRS counselors and partner agencies. 
However, stakeholders across groups also suggested that communication with and collaboration across state-level partner agencies could be improved and provided suggestions for enhancing overall partnerships: 

· OVRS should develop stronger ties and joint policy guidance with state and local education agencies, including secondary and post-secondary providers. Enhanced partnerships could improve resource efficiency across agencies and streamline services for youth in transition. Stakeholders emphasized this for facilitating access to OVRS service for youth consumers. Additionally, enhanced relationships with community colleges could facilitate stronger ties with employers. 

· OVRS should improve communication and partnership strategies across all partners:  

· Partnerships should be formalized through written agreements between agencies. 

· Institutionalizing methods of communication between OVRS and partner agencies would minimize disruption due to staff turnover. 

· Greater partner agency representation on the state rehabilitation council and additional OVRS representation on partner agency boards and task forces would facilitate communication and awareness across agencies.

· OVRS liaisons dedicated to specific agencies or specialized disabilities (e.g., developmental disabilities, autism spectrum) would streamline communication between partners:

· A dedicated counselor at each local OVRS offices could respond to requests from specific organizations and coordinate with organization staff on specific client needs. This would be further enhanced if local OVRS staff could obtain access to OVRS computerized client records through non-OVRS computers on-site at partner agencies. 

In the Comprehensive Needs Assessment, multiple stakeholders expressed that they had very little or no connection with OVRS and that they felt unable to comment on many of the needs assessment questions. Furthermore, information for multiple employer contacts was outdated or the respondent did not respond to our contact efforts. The minority and employer stakeholder groups appeared to have the weakest relationships with OVRS and familiarity with OVRS consumers. These findings suggest the following recommendations:

· OVRS needs to develop and formalize partnerships with groups representing minorities.

· OVRS needs to devote additional efforts to educate employers on OVRS services and persons with disabilities and/or assist relevant partners (e.g., workforce partners) in related efforts.  This finding is aligned with priorities articulated in the Competitive Employment Project related to Employer Education and Technical Assistance.
OVRS may need to devote additional efforts to cultivating and maintaining employer relationships. It is clear that current employer relationships are not yielding high visibility for OVRS services. However, we recognize that OVRS relies heavily on external job developers and that it may not be appropriate to invest substantial resources in developing employer relationships. It might be a more efficient use of resources to focus on deepening relationships with local workforce partners and other employer representation agencies (e.g., Chambers of Commerce, Workforce Investment Boards). 

Staff Support

	Exhibit 5.1

Top 3 Staff-Focused 

Staff Support Changes

Data Source: OVRS Staff Survey (n=165)

	
	Percent
	Count

	Less paperwork
	46%
	76

	Other (specified)
	38%
	62

	Smaller caseload
	35%
	57


In the OVRS staff survey, staff identified top support changes to improve OVRS service delivery. The changes were categorized according to staff-focused and consumer-focused changes, as shown in Exhibits 5.1 and 5.2, respectively:
· Among staff-focused changes, no single suggested change was selected by a majority of OVRS staff, indicating a lack of consensus around proposed changes. 

· However, the top three changes cited were noted by a considerable percentage of respondents: “Less paperwork” (46%), “Other” (38%), and “Smaller caseload” (35%). 

	Exhibit 5.2

Top 3 Consumer-Focused Staff Support Changes

Data Source: OVRS Staff Survey (n=155)

	
	Percent
	Count

	More time to provide job development services to your consumers
	56%
	87

	Other (specified)
	46%
	71

	More time to provide job coaching services to your consumers
	39%
	60


· A majority of staff cited “More time to provide job development services to consumers” (56%) in the top three consumer-focused staff-support changes. This supports the need for improved training to help staff identify and develop a good “fit” between consumers and jobs, facilitating job placement and retention. 
· “More time to provide job coaching services” and better job development skills were also identified by a considerable percentage of respondents (39% and 35%). These changes would also improve counselors’ facilitation of appropriate matches between consumers and job positions. 
Stakeholders additionally suggested what they believed would improve OVRS service delivery:
· Although most stakeholders felt that OVRS has done a relatively good job in providing continuing education opportunities for staff, they noted specific training needs in certain areas: 

· Counselors in rural areas may have a more difficult time attaining Masters Degrees or additional education because of limited distance learning options. OVRS-developed distance learning courses would respond to this challenge.

· Beyond general continuing education opportunities, additional training is needed in targeted areas, including developmental disabilities; traumatic brain injury; non-physical asset needs; vocational strategies (e.g., person-centered counseling and understanding attitudes on employability across disability types); and communication strategies related to mental health and substance abuse issues.
· Improved communication and policy guidance would enhance consistency in policy implementation and service delivery. 

· Creating para-professional positions to assume much of the administrative case management functions would enable OVRS counselors to cost-effectively provide more intensive counseling to consumers.  This suggestion has the potential to address challenges related to scheduling meetings with counselors, which was cited as a top challenge by consumer survey respondents.
· Service delivery strategies, including person-centered planning and supported employment, could be better incorporated into service provision for general or target populations: 

· Person-centered planning was cited across stakeholder groups as an effective method of developing more tailored, responsive services to consumers. By focusing on consumer input and guidance, this method would also facilitate development of “good-fit” placements. 

· Supported employment, in particular, was identified by several stakeholder groups, including those familiar with persons with significant disabilities, as one of the most successful models of service delivery for this group. 
Several of these findings are aligned with the value of Person-centered planning that was articulated by the Competitive Employment Project.
Additional Suggestions for Change

Stakeholders identified additional opportunities for improvement, citing several model programs and modifications to improve service delivery:  

· A majority of stakeholders agreed that greater employer and public education on the abilities of people with disabilities is critical to creating job opportunities and career ladders. This echoed consumer and staff feedback on barriers to employment. Achieving improved public and employer awareness will require enhanced OVRS marketing and communication strategies, including regular OVRS presentations at partner agencies and employer associations. 
· Although many stakeholders noted a dearth of evidence-based programs and minimal national dissemination of model strategies, they identified several successful models to assist in the benefits process, including the Dartmouth Individual Placement and Support Program, the Youth Transition Program, and Disability Navigators. Moreover, stakeholders emphasized the benefit of identifying and implementing evidence-based models to improve OVRS services, suggesting that additional research on best practices and program models could improve OVRS service design. 
· Many stakeholders noted limited follow-up services and suggested a need for more sustained, creative post-placement follow-up:
· Sustained post-placement follow-up was cited as critical for specific disabilities, including TBI, autism spectrum disorder, development disabilities, and psychiatric disabilities. 
· Enhanced assistance in the early weeks of placement may be critical to solving immediate challenges that might otherwise derail long-term employment. 
· Targeted long-term follow-up is critical to helping former OVRS consumers access additional resources to upgrade skills and achieve career progression. 
· Although long-term follow-up may be outside of the purview of OVRS services, OVRS may wish to enhance greater connections with programs that can provide long-term support.
VI.
Target Population Estimates 
Primary Data Sources
The 2006 American Community Survey (2006 ACS) and the 2006 Oregon Population Survey (2006 OPS)
 are the primary data sources for target population estimates within Oregon and the OVRS service areas. These data sources offer employment statistics and functional measures of disability by disability response, thus providing a picture of the prevalence of disability and the employment gap between Oregonians with and without disabilities.  The 2006 ACS includes county-specific data only for counties with populations greater than 65,000, therefore, branch office service area estimates were generated using 2006 OPS data only. 

These data sources are they are likely to be a good source of data for analysis and comparisons across service areas in future needs assessment or evaluation activities. Our methods were inspired by a recent study at the University of California’s Disability Statistics Center, which included a focus on the difference in employment rates between persons with and without disabilities.

There are advantages and disadvantages to each data source:

· ACS data and relevant tabulations are easily accessed, even for county-specific data. In addition, the ACS data may be a good source for comparing Oregon trends with other states or the nation as a whole. However, as stated earlier, county-specific data is currently limited; in 2008, the ACS will be conducted with counties as small as 20,000

· In contrast, relevant tabulations of the OPS data were limited, requiring more complex data analysis activities, and it is not clear whether it would be appropriate to compare OPS results with other data sources (e.g., with other states’ ACS results). However, OPS data included data for all counties, providing an opportunity to aggregate those data and generate target population estimates by branch office.

Where applicable, we used data reported in the 2006 SRC Annual Report for generating estimates about the percentage of target consumer populations served by OVRS.
 We also turned to other selected federal and state sources, including the U.S. Department of Health and Human Services, the Centers for Disease Control and Prevention, and the Oregon Department of Education, for generating estimates about selected target populations.

Disability Measures

Both the 2006 OPS and the 2006 ACS included data related to multiple disability measures. For the purpose of these analyses, we have chosen to present data from selected disability measures.   Items included in these analyses
 are listed below:  

· Employment Disability: Difficulty working at a job or business (OPS and ACS
). 

· Any Disability (ACS only): Any one of multiple disability-related conditions, difficulties or limitations, including Sensory Disability, Physical Disability, Mental Disability, Self-care Disability, Go-outside-home Limitation, or Employment Limitation
.

These disability measures were fairly broad and limited by the fact that they do not yield information about the severity of the disability. However, they provide information from which we can draw inferences about the size of various populations, the employment gap between those populations and individuals without disabilities, and target population estimates.  It should be noted that estimates related to Employment Disability measure from the two data sources yield slightly different results.  We present multiple measures to provide a range of estimates. In subsequent analyses, we turn to both data sources to answer related questions for sub-group populations.
2006 ACS and 2006 OPS data presented in this report were limited to persons aged 16 to 64 in the state of Oregon and weighted to yield estimates for the entire state. “Don’t know/refused” responses were not included in the analyses.
State of Oregon

Exhibit 6.1 illustrates the overall prevalence of disability within the State of Oregon using the OPS and ACS Employment Disability measures and the ACS Any Disability. 

These results indicate that between 8% and 17% of Oregonians are affected by an Employment Disability.  Furthermore, ACS data suggest that at least 14% of Oregonians experience a disability of some type.
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Percent of Oregonians with Disability by Disability Measure
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These data are important for understanding the relative magnitude of the affected population for these disability measures. However, OVRS’s goal of helping Oregonians with disabilities obtain competitive employment, suggests that target population estimates should reflect: 

· The number and percent of persons with disabilities who are employed.

· The number and percent of persons without disabilities who are employed. 

· The percent of persons with disabilities who would need to enter employment in order to “close the employment gap” between persons with and without disabilities.

Exhibit 6.2 provides a picture of the difference between employment rates of Oregonians with and without disabilities, illustrating that approximately 20% to 21% of Oregonians with an Employment Disability are employed, compared with 69% to 75% of Oregonians without an Employment Disability.  The employment rate is substantially higher for Oregonians with any Disability, potentially because more individuals in that group experience a disability without being negatively affected by employment limitations.
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Using population and employment rate data, we generated a range of estimates for the OVRS target consumer population of the number of individuals with disabilities who would need to become employed in order for individuals with disabilities to show the same employment rate as individuals without disabilities. The formulas we used are: 

(i)
Employment Gap Percentage = Employment Rate for Persons with Disability – Employment Rate for Persons without Disability


(ii)
Target Population = Employment Gap Percentage x Number of Individuals with Disability.

A range of target population estimates and relevant data for various disability measures, based on the above formula, is provided in Exhibit 6.3. The target population estimates suggest that the target population may be as large as 110,000, reflecting the estimate for individuals with an Employment Disability.
	Exhibit 6.3

OVRS Target Population Estimates by Disability Measure

Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey

	
	Overall Population Estimates

	Employment Rate
	
	

	 
	With Disability
	Without Disability
	With Disability
	Without Disability
	Employment 

Gap 
	Estimated Target Population 

	OPS Employment Disability
	221,716
	1,054,163
	20%
	69%
	49%
	109,195

	ACS Employment Disability
	185,292
	2,254,975
	21%
	75%
	54%
	100,616

	ACS Any Disability
	336,337
	2,103,930
	41%
	86%
	34%
	115,611


We believe that Employment Disability is likely to be a more appropriate measure for generating target population estimates because it includes only those individuals for whom employment prospects are negatively affected by their disability
.  Given this assumption, these results suggest that the OVRS target consumer population may be as high as 110,000.

However, these estimates may represent the high end of the range because the formula assumes closure of the employment gap, which may be an unrealistic objective, as suggested by some disability literature.
  The target population estimates would be lower if a larger percentage of persons with disabilities, compared to those without disabilities, were out of the labor force by choice, or if a percentage of unemployed persons with disabilities did not require or want the services from OVRS.

 In addition, these disability measures did not provide any indication of the severity of the disability; we might expect that individuals whose disabilities are less severe may have fewer needs for OVRS services, which would suggest that the target population estimate might be lower.  Exhibits 6.3 and 6.4 provide an overall picture of the percentage of consumers OVRS serves relative to multiple potential consumer groups in Oregon, including:

· Consumers served by OVRS, as a percentage of All Oregonians
· Consumers served by OVRS, as a percentage of Oregonians with an Employment Disability
· Consumers served by OVRS, as a percentage of the estimated target population
The 2006 SRC Annual Report indicated that the 18,104 consumers were served by OVRS during the 12-month period from October 2005 through September 2006.  These analyses indicate that found that OVRS served approximately 1% of all Oregonians; 8% of all Oregonians who are affected by an OPS Employment Disability; and 17% of the target population affected by an OPS Employment Disability.  

	Exhibit 6.4
Consumers Served as Percentage of:

All Oregonians; Oregonians with OPS Employment Disability; and 

Estimated Target Population for State of Oregon
Data Sources: 2006 Oregon Population Survey and 2006 SRC Annual Report

	
	Consumers Served by OVRS
	All Oregonians
	Oregonians with OPS Employment Disability
	Estimated Target Population

	
	Count
	Percent 
	Count
	Percent 
	Count
	Percent 
	Count

	All Consumers
	18,104
	1%       
	1,275,879
	8%          
	221,716
	109,195
	17%
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Consumers Served by OVRS, as Percent of 

All Oregonians; Oregonians with OPS Employment Disability; and 

Estimated Target Population with OPS Employment Disability 

Data Sources: 2006 Oregon Population Survey and 2006 Annual Report
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OVRS Service Areas

As stated earlier, the 2006 ACS population estimates were based on survey data collected only from counties larger than 65,000; as such, relevant population estimates are only available for 15 out of 36 Oregon counties. For the purposes of generating comparable target population estimates by OVRS service area, we relied on data from the 2006 OPS
. We limited this analysis to an examination of the Employment Disability Measure, which is likely to provide the upper range of the target consumer population by branch office. Similar to the analysis for the state of Oregon, the population included individuals age 16 to 64. The counties served by various branch offices of interested are presented in Exhibit 6.6.

	Exhibit 6.6
Branch Office by County Served

Data Source: Office of Oregon Vocational Rehabilitation Services

	Branch Office
	Counties Served

	East, North and Central Portland Branch Offices
	Multnomah

	Washington
	Washington; Tillamook; Clatsop; Columbia

	Clackamas
	Clackamas

	Marion/North Salem

	Marion; Polk; Yamhill

	Linn/Benton/Lincoln
	Linn; Benton; Lincoln

	Lane
	Lane

	Roseburg
	Douglas; Coos; Curry

	Medford
	Josephine; Jackson; Klamath; Lake

	Bend/Hood River
	Deschutes; Crook; Jefferson; Wheeler; Gilliam; Sherman; Wasco; Hood River

	Eastern Oregon
	Umatilla; Union; Wallowa; Baker; Grant; Harney; Malheur; Morrow


As shown in Exhibit 6.7, the percent of the population within each branch office area experiencing a disability varies by branch office.  Employment rates for individuals with an employment disability also varied by branch office service area, as shown in Exhibit 6.8. Marion/North Salem and Bend/Hood River faced the lowest employment rates for persons with an employment disability, while Roseburg, which evidenced the highest percentage of persons with an employment disability, also showed the highest employment rates for this group. 
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Percent of Oregonians with OPS Employment Disability by Branch Office Service Area
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Employment Rates for Persons with and without OPS Employment Disability

by Branch Office Area

Data Source: 2006 Oregon Population Survey
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Employment gap and target population estimates by branch office service areas are shown in Exhibit 6.9. The branch office service area facing the highest employment gap was Clackamas, with a 71% difference between the employment rate of individuals with and without an employment limitation. Marion/North Salem faced the lowest employment gap for this disability measure, at 36%.

A variety of factors influence regional employment opportunities. These figures should not be interpreted as an indicator of success (or lack thereof) for various branch offices. Rather, the findings provide an overall picture of the employment gaps faced by branch office service areas and contribute to the subsequent estimate of the target consumer population by branch office service area. Moreover, these data provide important information on prospective OVRS consumers and overall distribution of the target population that may be important to consider in future discussion regarding staff allocation or distribution.  These findings suggest that the availability of services in selected branch office service areas, including Clackamas and Washington, may need additional exploration. 

	Exhibit 6.9
OVRS Target Population Estimates by Branch Office Service Area

Data Sources: 2006 Oregon Population Survey

	
	Overall Population Estimates

	Employment Rate
	
	

	 
	With Disability
	Without Disability
	With Disability
	Without Disability
	Employment Gap
	Target Population Estimate

	East, North, Central Portland
	    51,405 
	  233,260 
	17%
	73%
	55%
	    28,434 

	Washington
	    29,270 
	  160,691 
	11%
	67%
	56%
	    16,364 

	Clackamas
	    17,412 
	    71,086 
	3%
	74%
	71%
	    12,388 

	Marion/North Salem
	    20,154 
	  131,465 
	31%
	68%
	36%
	     7,275 

	Linn/Benton/Lincoln
	    15,399 
	    70,032 
	21%
	61%
	40%
	     6,225 

	Lane
	    24,271 
	    96,597 
	37%
	74%
	37%
	     8,870 

	Roseburg
	    17,589 
	    60,953 
	21%
	71%
	50%
	     8,779 

	Medford
	    22,109 
	    85,316 
	19%
	69%
	50%
	    11,068 

	Bend/Hood River
	    11,399 
	    74,240 
	22%
	70%
	48%
	     5,485 

	Eastern Oregon
	    12,004 
	    48,193 
	20%
	69%
	49%
	     5,921 


Prospective Consumer Estimates: Selected OVRS Target Populations

As part of the Comprehensive Needs Assessment, we identified and/or generated estimates for selected OVRS target populations, including racial/ethnic minorities, youth in transition, youth who experience autism spectrum disorder, individuals with psychiatric disorders, and individuals with traumatic brain injuries. Where available, we chose to report data from the 2006 ACS for selected target populations, in part due to the relative accessibility of relevant cross-tabulations. Where relevant data was not available, we turned to other sources. 
Racial and/or Ethnic Minorities

Using data from the 2006 ACS Any Disability measure for the state of Oregon population (aged 16 to 64) we generated population estimates, employment rates, the employment gap, and target population estimates for various racial/ethnic groups. The Any Disability measure may overestimate the underlying number of individuals with a disability, because it is not limited to individuals whose employment is affected by a disability-related condition.  However, these data provide the most accessible estimates for selected racial/ethnic groups.  Final target population estimates for this measure may be less affected by using this measure because the estimation process limits the target population to individuals who are not employed and only reflects the number of individuals necessary to close the employment gap.

Based on the data shown in Exhibit 6.10, Blacks/African-Americans experienced the largest employment gap, as well as the lowest employment rate for persons with disabilities. The employment rate for Blacks/African-Americans with disabilities was substantially lower than that of Whites and the employment gap was substantially higher. American Indian/Native Alaskans also showed a slightly lower employment rate for persons with disabilities than Whites but a slightly lower employment gap. All other minority racial/ethnic groups showed a higher employment rate for persons with disabilities and a lower employment gap than Whites.  These findings suggest that efforts should be made to improve employment outcomes for African-Americans/Blacks, potentially by targeting OVRS services or educating staff about the challenges faced by this group.  Differences cited between the majority racial/ethnic group, Whites, and other groups have not been tested for statistical significance.  

	Exhibit 6.10
Target Population Estimates by Racial/Ethnic Group

Data Source: 2006 American Community Survey

	
	Overall Population Estimates

	Employment Rate
	
	

	 
	With Disability
	Without Disability
	With Disability
	Without Disability
	Employment Gap
	Estimated Target Population 

	White
	294,532
	1,816,524
	42%
	76%
	35%
	102,548

	Black
	6,184
	33,040
	20%
	70%
	50%
	3,108

	American Indian/ Native Alaskan
	6,154
	38,030
	36%
	69%
	33%
	2,008

	Asian
	6,835
	88,099
	50%
	69%
	19%
	1,313

	Native Hawaiian/ Pacific Islander
	458
	5,753
	56%
	68%
	12%
	55

	Other

	7,608
	75,575
	51%
	75%
	24%
	1,797

	Hispanic
	21,783
	213,067
	48%
	74%
	26%
	5,708


Exhibit 6.11 provides the number of consumers from selected racial/ethnic groups served by OVRS, as well as estimates related to consumers from various racial/ethnic groups as a percentage of:

· All Oregonians from the selected racial/ethnic group
· Oregonians from the selected racial/ethnic group with Any Disability
· Estimated target population for the selected racial/ethnic group
The results from these analyses indicate that the percent of consumers served, as a percentage of the estimated target population, varies substantially for racial/ethnic groups, from approximately 10% (Asians) to 52% (Hispanics).  Multiple racial/ethnic minority groups
, including Blacks, American Indian/Native Alaskans, Native Hawaiian/Pacific Islanders and Hispanics, are served in higher proportions (relative to the total estimated target population for the racial/ethnic group) than Whites.  Asians are served in the lowest percentages (relative to target population estimates for Asians), and are served in lower proportions than Whites.     

These results indicate that OVRS has made adequate efforts to ensure that most racial/ethnic minority groups receive services equitably in comparison with non-minorities (i.e., Whites).  However, they also suggest that Asians may be underserved in comparison with other racial/ethnic minority groups.  

	Exhibit 6.11

Consumers in Various Racial/Ethnic Groups Served by OVRS, as Percentage of:

All Oregonians; Oregonians with ACS Any Disability in Group; and

Estimated Target Population for Group 

Data Source: 2006 American Community Survey and 2006 SRC Annual Report

	
	Consumers in Group Served by OVRS
	All Oregonians in Group
	Oregonians in Group with ACS Any Disability
	Estimated Target Population for Group

	
	Count
	Percent
	Count 
	Percent
	Count 
	Percent
	Count 

	White
	16,537
	0.8%
	2,111,056
	5.6%
	294,532
	16.1%
	102,548

	Black
	800
	2.0%
	39,224
	12.9%
	6,184
	25.7%
	3,108

	American Indian/ 
Native Alaskan
	618
	1.4%
	44,184
	10.0%
	6,154
	30.8%
	2,008

	Asian

	134
	0.1%
	94,934
	2.0%
	6,835
	10.2%
	1,313

	Native Hawaiian/ 

Pacific Islander

	14
	0.2%
	6,211
	3.1%
	458
	25.5%
	55

	Hispanic
	2,987
	1.3%
	234,850
	13.7%
	21,783
	52.3%
	5,708


Youth in Transition

Data from the 2006 ACS also informed our target population estimates for youth in transition. For these estimates, however, we have not reported on employment rates and employment gaps. We expect that employment rates may not be as meaningful given that youth in transition are as likely to be engaged in other activities (e.g., education and training) as employment. 

According to the 2006 ACS data, 8% of Oregonian youth aged 16 to 20, or 19,327 individuals, experienced a disability (ACS Any Disability).   While not directly comparable, data from the 2006-07 Oregon Department of Education reported that a total of 49,428 students between the ages of 14 and 21 are designated as Special Education students, suggesting a range of prospective youth OVRS consumers between 19,327 and 49,428.
  These estimates use fairly broad disability measures and may overestimate the number of youth who need OVRS services, especially given that the estimated population may include youth who are already employed or enrolled in other employment- or education-related activities.

Exhibit 6.12 provides the number of consumers under aged 20 served by OVRS
, as well as estimates related to youth consumers served by OVRS as a percentage of:

· All Oregon youth
· Oregon youth with ACS Any Disability
· Oregon Special Education students
These analyses suggest that OVRS is serving between 2% and 6% of the youth consumer target population.  However, given the potential overestimate of the underlying target population described above, it is likely that OVRS is serving a somewhat larger percentage of the youth consumer target population.

	Exhibit 6.12
Youth Consumers Served as Percentage of:

All Oregon Youth; Oregon Youth with ACS Any Disability; and 

Oregon Special Education Students
Data Sources: 2006 American Community Survey, 2006 Department of Education Special Education Data and 2006 SRC Annual Report

	
	Youth Served by OVRS
	All Oregon Youth
	Oregonian Youth with ACS Any Disability
	Oregon Special Education Students

	
	Count
	Count
	Percent 
	Count
	Percent 
	Count
	Percent 

	All Youth Consumers
	1,180
	249,873
	0.4%
	19,327
	6.1%
	49, 428
	2.3%


Youth Who Experience Autism Spectrum Disorder

Oregon Department of Education statistics on autism were cited by an OVRS stakeholder interviewed as the best source of target population estimates for youth with autism
. These data indicated that on average approximately 1% of students in Oregon are diagnosed with autism spectrum disorder. Using the 2006 ACS for overall population estimates and the Department of Education average, we generated an estimated number of 2,499 youth between the ages of 16 and 20 who experience autism spectrum disorder.

Although we do not have estimates on individuals based on the severity of their disability, at least one stakeholder interviewed for the Comprehensive Needs Assessment suggested that individuals with high-functioning autism spectrum disorder (e.g., individuals with Asperger’s Syndrome) may be underserved by OVRS.  This stakeholder indicated that individuals with high functioning autism spectrum disorder are more prevalent than those with low functioning autism disorder; although they may achieve job placement easily, they may require additional support for job retention. 

Individuals with Psychiatric Disabilities

Data reported by the United States Department of Health and Human Services National Health Information Center estimated that 143,986 Oregonians aged 18 or over (5.4%) experienced a serious mental illness during the 12-month reporting period, although the employment status of these individuals was unreported.
 

The 2006 ACS indicated that approximately 6% of Oregonians between the ages of 16 to 64 experienced an ACS Mental Disability (i.e., difficulty learning, remembering, or concentrating)
. The 2006 ACS also indicated that individuals with an ACS mental disability experienced a relatively low employment rate (33%) and high employment gap (40%), yielding a target population of approximately 54,000. 

Individuals Who Have Experienced Traumatic Brain Injury

The Centers for Disease Control and Prevention (CDC) was cited by an interviewed stakeholder as the best source of data on the prevalence of TBI. The CDC estimated that approximately 40% of those hospitalized with a TBI had at least one unmet need for services 1 year post injury (e.g., improving memory, problem-solving, managing stress and emotions, controlling temper, and improving job skills).
 Statistics for Oregon cited by the CDC indicated that 2,828 individuals were hospitalized for a nonfatal TBI in 1998.
 In addition, based on the State Injury Indicators Report for 1999, 1,686 individuals between the ages of 15 and 64 were hospitalized for TBI in 1999.
 Unfortunately, we have not identified a more recent source of TBI data for the state of Oregon. Based on these data and the CDC’s assertion noted above, we suggest that as many as 675 individuals may require OVRS services related to a new TBI injury each year. 

However, it should be noted that these estimates do not account for individuals with TBI who required sustained efforts to help maintain employment. Moreover, one stakeholder projected an increased need for services related to TBI in coming years as Oregon military return from Iraq, although it is possible that Veterans Affairs services will provide some of the services related to those injuries. According to one interviewed stakeholder, job retention and supported employment services may be the most important services for helping individuals with TBI achieve their employment goals. 
VII.
Key Recommendations

The Comprehensive Needs Assessment offers a rich source of information on the barriers and service needs of OVRS consumers from the perspective of consumers, staff members, and program stakeholders. This section provides recommendations to inform future service delivery, and is organized according to key report sections. 

Most of these recommendations can be addressed through multiple short- and long-term action steps.  However, those recommendations that will require substantial investment of resources (e.g., additional staff members) or systems change (e.g., development and coordination of multiple partnerships and systems) are more likely to be effectively addressed via comprehensive long-term strategies.

Barriers and Service Provision: Overall OVRS Consumers

Continue to focus on connecting consumers with opportunities to improve job skills and obtain education/training.  A majority of consumers noted insufficient or inadequate job skills and education/training as barriers to achieving employment goals. OVRS services are clearly aligned with these barriers, as the majority of consumers with those barriers noted that they are receiving helpful services to address the barriers. A majority of OVRS staff also indicated that job search and education services are readily available. OVRS should continue its focus on assisting consumers to address these barriers.

Increase employer and public education on the abilities of people with disabilities.  The majority of employers, stakeholder respondents across groups, OVRS consumers, and OVRS staff agreed that greater employer and public education on the abilities of people with disabilities is critical to creating job opportunities and career ladders. Stakeholder respondents noted the need for proactive OVRS marketing and communication strategies, such as regular and sustained OVRS presentations at partner agencies and employer associations. Employer stakeholders also encouraged more aggressive outreach to increase employer engagement and participation. 
Increase provision of or access to sustained follow-up services.  Both stakeholders across groups and staff members noted a need for more sustained post-placement follow-up. Although long-term follow-up may be outside of OVRS responsibility, OVRS may wish to enhance greater connection with programs that can provide long-term support.
Continue efforts to maintain the accessibility and availability of OVRS services.  For the overall population, all challenges to accessibility were cited by less than one-quarter of consumer respondents. Although there may be localized areas where vendor services are insufficient, OVRS efforts to make services accessible to OVRS consumers have generally been successful. OVRS should continue to improve service access and vendor availability in target areas.

Improve efforts to ensure connections to other supportive services.  For a broad range of supportive services, a majority of consumers (who are receiving or have received services from OVRS) cited that services received have not helped them address that barrier. Access to supportive programs beyond the responsibility of OVRS services depends in large part on the existing capacity of related service providers. Where supportive services are available, OVRS should continue to develop connections with supportive service agencies to improve access to these services.
Barriers and Service Provision: Selected OVRS Target Populations 

Persons with Most Significant Disabilities

Include targeted information about working with persons with significant disabilities during employer outreach. In addition to a general need for greater public and employer outreach and education, stakeholders working with people with significant disabilities also suggest a specific need to discuss abilities of and accommodations for these consumers when promoting OVRS services to employers. In particular, stakeholder feedback stressed the need for OVRS staff to facilitate non-physical accommodations, such as flexible scheduling and frequent breaks, especially for individuals with specific disabilities.

Continue implementation of model programs to serve consumers with significant disabilities, including Supported Employment and/or Return-to-Work programs. Compared to individuals with disabilities overall, OVRS administration, SRC members, and stakeholders working with individuals with significant disabilities indicated that these consumers may require more innovative job development, training approaches, and follow-up services to obtain and maintain employment. Stakeholders familiar with the needs of this group recommended continued implementation of Supported Employment and Return-to-Work programs, as well as person-centered planning, to help individuals with the most significant disabilities achieve their employment goals. 
Racial, Ethnic, or Cultural Minority Consumers

Provide culturally responsive services. OVRS administration, SRC members, and stakeholders familiar with minority consumers indicated that OVRS service provision may not sufficiently implement cultural sensitivity and awareness when working with persons of racial, ethnic, or cultural minorities. These stakeholders suggested that OVRS should more fully explore cultural differences regarding disabilities, work expectations, and distrust of service agencies; these differences may significantly affect consumers’ motivation to seek services or employment. These findings suggest a need for targeted training across OVRS staff to increase cultural literacy and awareness. 
Ensure access to language-appropriate services for ethnic and cultural minorities. Needs assessment findings suggest that there is a group of minority consumers who face language barriers that are not adequately addressed by OVRS services. In addition to ethnic minorities, several administration and SRC stakeholders indicated that hearing-impaired consumers comprise a cultural minority that may face comparable language barriers to employment or services. These language barriers suggest a need for targeted training or partnerships to increase access to non-English or non-spoken language OVRS services, and for some consumers, a need for better access to targeted English language training programs.

Youth in Transition

Continue to build stronger skill-building programs for youth. Consumer survey results revealed that all barriers to employment are cited by less than half of youth respondents. For multiple items, including insufficient job skills and insufficient/inadequate education, youth were significantly less likely to cite items as a barrier than non-youth respondents. This finding may simply reflect a larger pattern of fewer youth consumers identifying barriers to employment, as evidenced across barriers. However, this discrepancy may also stem from youth’s lack of experience with realistic workplace expectations, or counselor limitations in identifying non-traditional workplace skills and employer demand. More programmatic efforts to connect youth in transition to skill-building programs and education/training opportunities may be appropriate. 
Identify additional opportunities to help youth overcome barriers related to other transportation issues.  Youth consumers identified other transportation issues (i.e., non-disability related transportation issues) as one of the primary barriers to achieving their employment goals.  However, less than one-quarter of staff members identified this issue as a key barrier for youth consumers.  Several stakeholders noted that transportation is a particular challenge for youth who may not have access to their own vehicles and may instead rely on limited or non-existent public transportation systems, suggesting that youth transition programs may need to focus additional efforts on assisting youth to identify transportation options or otherwise accessible employment opportunities.
Multiple Selected Target Populations 

Apply recommendations from the overall population to selected target populations, remaining sensitive to potential differences.  Findings for the overall populations resulting from the consumer and staff surveys were generally aligned with the findings for selected target populations, especially individuals with the most significant disabilities and racial/ethnic minorities, suggesting that selected recommendations for the overall population were applicable to selected target populations.  

Other Strategies to Support Effective Service Provision 

Strengthen overall collaboration with all program partners. Although several stakeholders noted that OVRS partners well, other partnership feedback was varied. Effective collaboration with partner agencies is critical to OVRS success, and OVRS administration, SRC members, and allied program representatives suggested specific strategies for improvement, including formalized written agreements, institutionalized communication plans, greater joint representation on boards and task forces, and OVRS liaisons dedicated to specific agencies or specialized disabilities to streamline communication between partners.  

Enhance partnerships with supportive service providers. Staff and consumer respondents indicated that select support services (e.g., substance abuse, mental health, medical treatment, and housing) are not readily available. Although access to these services depends on the local capacity of supportive service providers, consumer and staff feedback suggests a need for enhanced partnerships with these agencies, where available, to ensure that OVRS consumers are aware of and access available support.
Improve partnerships with education agencies at the state and local level. OVRS administration, SRC members, and education-affiliated stakeholders described systemic differences between the education and vocational rehabilitation systems. They noted variance in eligibility criteria, lack of awareness of available services across agencies, and lack of proactive planning to transition youth from the structured school environment into the workforce or post-secondary pursuits. Stakeholders suggested joint policy guidance regarding resource planning and responsibility and improved outreach to education agencies to coordinate services across agencies.
Deepen partnerships with selected stakeholder groups.  Multiple stakeholders, including racial and minority representatives and employers, expressed very little or no connection with OVRS and felt unable to comment on many of the survey’s questions. OVRS should develop stronger partnerships with groups representing minorities, and devote additional resources, in collaboration with workforce partners, towards employer-education efforts on OVRS services and persons with disabilities.  Deepening relationships with local workforce partners and other employer representation agencies could facilitate employer engagement. 

Increase staff training in targeted areas.  Most stakeholders felt that OVRS is relatively successful with continuing education opportunities for staff, but identified several areas for improvement, including access to distance education for rural OVRS staff, enhanced training on specific models or strategies (such as supported employment model, person-centered counseling, and communication related to mental health and substance abuse) and targeted training on specific disabilities (such as developmental disabilities and traumatic brain injury).
Support staff efforts to conduct job development and build employer relationships. A majority of OVRS staff members indicated that more time for job development services is an important consumer-focused change. Stakeholder and employer feedback also indicated a need for improved training to help staff identify and develop jobs that are appropriate for consumers’ abilities and interests. It should be noted, however, that several staff provided strong feedback in the survey suggesting that job development should not be considered one of their job duties. It may be appropriate for OVRS to provide opportunities for self-selected staff to receive additional training related to job development and building employer relationships, or forge stronger connections with existing workforce development partners; these staff could serve as a resource to other OVRS counselors.

Continue to support activities related to key issue areas and values articulated by Competitive Employment Project.  Many of the key findings and related recommendations stemming from this Comprehensive Needs Assessment are aligned with priority issue areas and values identified in the Competitive Employment Outcomes Strategic Plan, suggesting that continued support for these activities would be appropriate.
Target Population Estimates 

Continue to explore potential need for additional staffing and branch office locations in regions with larger employment gaps and/or employment population estimates.  The percent of the population affected by an employment disability, and the related employment rates for these groups, varies considerably by branch office. These data provide important information on the overall distribution of the OVRS target population that should be considered in future staff allocation or resource distribution.  It would also be appropriate to explore additional factors that may affect the employment gap experienced by selected branch office service areas and work with partner agencies to address those gaps.

Consider using a range of estimates for funding requests and/or staffing allocations, and continue to pursue sources of data related to disability severity.  The analyses conducted during this Needs Assessment confirmed that target population estimates vary substantially by data source and disability measure.  It would be appropriate for OVRS to base estimates for funding requests or staffing allocations on a range of estimates, and continue to pursue additional estimates related to disability severity.
Identify and address barriers to employment faced by African-Americans/Blacks.  Target population estimates suggest that African-Americans/Black individuals with disabilities in Oregon face a larger employment gap than other racial/ethnic minority groups.  Efforts should be made to target improvements in employment outcomes for persons with disabilities who are African-Americans/Black, potentially by targeting OVRS services, providing additional resources to branch offices who serve large numbers of African-American/Black individuals, and/or educating staff about the challenges faced by this group.

Continue to focus efforts on serving racial/ethnic minority and non-minority consumers equitably.  Examination of the percent of various racial/ethnic minority groups served by OVRS suggests that OVRS has made adequate efforts to ensure that most racial/ethnic minority groups receive services equitably in comparison with non-minorities (i.e., Whites).  However, the results of these analyses also indicate that Asians may be underserved in comparison with other racial/ethnic minority groups and in comparison with non-minorities.

Consider using OPS and ACS employment disability measures in future analyses.  Target population estimates were highest for the OPS employment disability measure and OPS data can be aggregated by branch office service area.  If resources permit, it would be useful to examine changes in the employment disability measure over time. It might also be useful to use national and state-level statistics for the ACS employment disability measure as benchmarks for relative progress in Oregon.

Future OVRS Needs Assessments

Allow for more upfront planning activities.  The expedited timeframe of the Current Needs Assessment required the various assessment activities (consumer survey, staff survey, and stakeholder interviews) to be conducted simultaneously. With a longer timeframe, exploratory discussions with stakeholders at the start of the project could inform, refine, and improve data collection instruments and processes.  

Facilitate greater employer input.  This assessment incorporated important feedback from multiple employer stakeholders; however, multiple employer respondents were either unavailable or expressed a concern that they were unfamiliar with OVRS and the needs of persons with disabilities. In future needs assessments, it may be useful to request that relevant OVRS partners, such as job development organizations or Workforce Investment Boards, provide recommendations for employer respondents to increase the likelihood of gathering substantive feedback from employers. 

Consider additional outcomes-related evaluation efforts that relate selected services to employment outcomes.  The perceptions measured in this assessment provide critical information about needs, gaps, and targeted improvements. However, the design of the assessment did not provide information on the outcomes achieved by OVRS consumers, nor did it associate consumer outcomes with services received. It would be appropriate for OVRS to consider implementing an interim evaluation related to the effectiveness of OVRS services as measured by consumer outcomes.  Focusing evaluation activities on specific programmatic efforts would be an efficient use of resources, and has greater potential of yielding more rigorous design and results.
Appendix A: Needs Assessment Methodology

Key Research Questions

The following key research questions guided the data collection, analysis, and reporting efforts for the Comprehensive Needs Assessment:

· Consumer Needs and Barriers: what are the primary employment barriers for OVRS consumers, and/or what are their service needs?

· OVRS Service Provision: how can OVRS services best support consumer efforts to achieve positive employment outcomes?

· Target Population Estimates: what does the OVRS target population look like?

Data Collection Methods

The Comprehensive Needs Assessment was informed by multiple data sources, including a mixed mode survey of current OVRS consumers, a web-based survey of OVRS staff, semi-guided telephone interviews with other key stakeholders, and analysis of selected documents and existing disability prevalence data. The mixed mode survey of current OVRS consumers was conducted primarily by telephone
. To ensure accessibility and disability-related accommodations, a pre-survey letter, sent to the entire sample, introduced the survey and provided instructions for arranging alternative survey accommodations. Approximately 4% of the final respondent sample was surveyed using alternative accommodations, including direct mail response, text telephone (TTY), and telephone interview in Spanish. Exhibit A.1 presents the key features related to primary data collection methods by data source.

	Exhibit A.1

Key Features of Data Collection by Data Source

	
	Universe (description)
	Universe (#)
	Sampling Assumptions 
	Final Sample 

(# & response rates)

	Current OVRS 

Consumers
	All OVRS consumers 18 years or older with open application as of 10/01/07. 
	7,864
	Random sample

Confidence level = 95%;

Confidence interval = +-5%

No stratification
	Sample size=371

Response rate=81%

Completion rate=96%

Refusal rate=1.5%

	Current 

OVRS Staff
	All OVRS staff 
	227
	No sampling; all OVRS staff requested to complete survey.
	Respondents=166

Response rate =73%

	Other Key 

Stakeholders
	Comprehensive list of all OVRS key stakeholders
	Unknown
	Purposive sample of key stakeholders 
	Respondents=50


PPI staff, in collaboration with OVRS and SRC members, developed the survey instruments. The structure and content of other states’ needs assessments and related reports, especially Massachusetts
, Maryland
, Rhode Island
 and Arizona
, informed the methodology and instrument development. Data collection instruments are included in Appendices B, C, and D. 
Data Descriptions

Consumer Survey  

The current OVRS consumer survey yielded 371 completed surveys. The respondent sample was randomly selected from the current OVRS customer population. As such, we expected the final sample distribution to approximate the distribution of current OVRS customers across multiple demographic categories. 

For selected demographic variables, the survey sample was accompanied by the overall OVRS consumer population (based on statistics reported in the 2006 SRC Annual Report). These statistics illustrate the similarities between the composition of the survey sample and the overall consumer population and suggest no reason to suspect response bias. This increased our confidence in generalizing the findings of the consumer survey to the overall OVRS consumer population. Most importantly, the comparison shows that selected groups of interest, including racial/ethnic minorities and youth in transition, are not under-represented in the survey sample.

	Exhibit A.2

Consumer Survey Sample by Age Category

Data Source: OVRS Consumer Survey (n=371)

	Category
	Percent
	Count

	Under 20
	9%
	32

	20 to 29
	17%
	64

	30 to 39
	18%
	67

	40 to 49
	24%
	89

	50 to 59
	25%
	93

	60+
	7%
	26

	Total
	100%
	371


Exhibit A.2 shows the consumer survey sample distribution in pre-defined age categories. The largest age group was 50 to 59 (25% of the sample), followed closely by 40 to 49 (24%). The smallest age group was 60+, at 7% of the sample.

In Exhibit A.3, the distribution of age groups in the sample and the overall consumer population differ slightly for some groups, but the survey composition and population are comparable in age distribution; differences between the survey sample and overall population are not statistically significant.
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	Exhibit A.4

Consumer Survey Sample by Gender

Data Source: OVRS Consumer Survey (n=371)

	Category
	Percent
	Count

	Male
	47%
	173

	Female
	53%
	198

	Total
	100%
	371


Exhibit A. 4 shows that 53% of the consumer survey sample is female and 47% is male.  Exhibit A.5 presents a comparison with the current OVRS consumer population that suggests that there are only slight differences between the two groups with respect to gender.  Differences between the survey sample and overall population are not statistically significant.
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Exhibit A.6 shows the distribution of the consumer survey sample by race/ethnicity. The vast majority of respondents were Caucasian/White, representing 86% of the sample. All other racial and ethnic categories, including African-American/Black, Hispanic, Native American/Alaska Native, and Multiple/Other, each represented less than 5% of the sample. 

While a breakdown of the detailed racial/ethnic categories is not available via the 2006 SRC Annual Report, Exhibit A.7 shows the racial/ethnic distribution for both the sample and the population, using White/non-White as the primary categorizations. The group of non-White respondents in the survey sample was 14%, which is slightly larger than the 9% of non-White consumers reported in the population.  Differences between the survey sample and overall population are not statistically significant.
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Exhibit A.8 presents a distribution of survey sample respondents by county of residence, grouped to show branch office of residence.
  The largest branch office groups included East-North-Central and Marion-North Salem
, each representing 19% of the sample for a combined total of 38%.
	Exhibit A.8

Consumer Survey Sample by Branch Office/County of Residence

Data Source: OVRS Consumer Survey (n=371)

	Branch Office
	Counties
	Percent
	Count

	East-North-Central
	Multnomah
	19%
	70

	Washington
	Washington; Tillamook; Clatsop; Columbia
	12%
	46

	Clackamas
	Clackamas
	8%
	31

	Marion-North Salem
	Marion; Polk; Yamhill
	19%
	71

	Linn-Benton-Lincoln
	Linn; Benton; Lincoln
	11%
	39

	Lane
	Lane
	9%
	33

	Roseburg
	Douglas; Coos; Curry
	5%
	19

	Medford
	Josephine; Jackson; Klamath; Lake
	6%
	24

	Bend-Hood River
	Deschutes; Crook; Jefferson; Wheeler; Gilliam; Sherman; Wasco; Hood River
	4%
	15

	Eastern Oregon
	Umatilla; Union; Wallowa; Baker; 

Grant; Harney; Malheur; Morrow
	6%
	23

	Total
	
	100%
	371

	Note: Data taken from county of residence and aggregated by OVRS internal branch office assignments, as shown. Due to overlapping county jurisdictions, Marion and North Salem branch office populations are combined.


	Exhibit A.9

Consumer Survey Sample by Disability Level

Data Source: OVRS Consumer Survey (n=371)

	Category
	Percent
	Count

	Most Significantly Disabled
	67%
	250

	Significantly Disabled
	11%
	42

	Disabled
	12%
	43

	Not completed
	10%
	36

	Total
	100%
	371


Exhibit A.9 provides the distribution of the consumer survey sample by disability level (a rating determined by the consumer’s Counselor during the eligibility determination process). Sixty-seven percent of consumer survey respondents were part of the most significantly disabled group. 

	Exhibit A.10

Consumer Survey Sample by Disability Impairment

Data Source: OVRS Consumer Survey (n=367)

	Category
	Percent
	Count

	Blindness
	0.5%
	2

	Cognitive impairments
	21.3%
	78

	Communicative impairments
	1.9%
	7

	Deaf-Blindness
	0.3%
	1

	Deafness, communication auditory
	1.3%
	5

	Deafness, communication visual
	1.3%
	5

	General physical debilitation
	7.5%
	27

	Hearing loss, communication auditory
	1.6%
	6

	Manipulation
	2.4%
	9

	Mobility
	4.9%
	18

	Mobility and manipulation
	4.0%
	15

	Other mental impairments
	13.5%
	49

	Other orthopedic impairments
	9.2%
	34

	Other physical impairments
	15.9%
	58

	Other visual impairments
	0.8%
	3

	Psychosocial impairments
	12.1%
	45

	Respiratory impairments
	1.3%
	5


Exhibit A.10 illustrates the distribution of disability impairment across consumer survey respondents. The greatest percentage of consumers cited cognitive impairments (21.3%) followed by other physical impairments (15.8%) and other mental impairments (13.4%).
Exhibit A.11 illustrates that although the distribution of primary disability impairments in the sample and the overall consumer population differed slightly for some groups, the composition of the survey and population were comparable with respect to impairment distribution.  Differences between the survey sample and overall population are not statistically significant.
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	Exhibit A.12

Consumer Survey Sample by Program Status

Data Source: OVRS Consumer Survey (n=371)

	Category
	Percent
	Count

	OVRS application complete, but eligibility for services not yet determined
	8%
	31

	Determined eligible, but Individualized Plan for Employment not yet completed
	27%
	99

	Completed IPE, and receiving services
	48%
	179

	Case closed and rehabilitated
	2%
	6

	Case closed for other reasons
	4%
	13

	Other
	8%
	29

	Don’t know/no answer/refused
	4%
	14

	Total
	100%
	371


The consumer survey sample was drawn from all OVRS consumers (age ≥ 18) with an open application as of October 1, 2007.  Exhibit A.12 presents the distribution of the sample by program status. Consumers who had completed an IPE and were receiving services were the largest group, representing 48% of the sample. An additional 6% of the sample had received services and had had their cases closed at the time of the survey.

The distribution of the sample across several categories of program status suggests some limitations of the survey, including:

· 35% of survey sample respondents only had experience with the initial stages of OVRS process (i.e., application and/or eligibility determination). This group have may compositionally differed from OVRS consumers receiving services, as it is reasonable to expect that some unknown proportion of the group would be determined ineligible for services. This does not affect the generalizability of the data to the overall OVRS consumer population; however, it is important to recognize that the sample (and the universe from which the sample is drawn) includes this group. 

· On a related note, only a proportion of the survey sample (54%) had experience completing the IEP and received services through OVRS; as such, survey items related to OVRS services were asked only of these individuals. While the findings were generalizable to the overall OVRS population, we were unable to conduct any additional sub-group analysis (e.g., race/ethnicity) due to the small size of that group.

Staff Survey

	Exhibit A.13

Staff Survey Sample by Job Title

Data Source: OVRS Staff Survey (n=182)

	Category
	Percent
	Count

	Counselor
	48%
	87

	Human Service Assistant
	20%
	36

	Office Specialist
	8%
	15

	Management and Professional Staff - OVRS administration (in DHS bldg)
	7%
	13

	Branch Manager
	6%
	11

	Counselor Specialist
	5%
	10

	Business Manager or Field Technician (in field)
	3%
	5

	Support Staff - OVRS administration staff (in DHS bldg)
	3%
	5

	Total
	100%
	182


The survey of current OVRS staff members yielded a sample of 166 complete and 16 incomplete responses.
 The initial survey request was sent to all OVRS staff members, including branch managers, counselors, counselor specialists, office specialists, human service assistants, business managers or field technicians (in the field), support staff (in DHS building), and management and professional staff. 

Exhibit A.13 presents the distribution of staff survey respondents by job title. Counselors were the largest group of respondents, representing 48% of the sample. Human service assistants also represented a relatively large group at 20% of the sample. All other categories represented less than 9% of the sample. 
	Exhibit A.14

Staff Survey Sample by Specialization Type

Data Source: OVRS Staff Survey (n=182)

	Category
	Percent
	Count

	Youth Transition Program
	8%
	15

	Hearing Impaired
	8%
	14

	Developmental Disabilities
	8%
	14

	Diagnosed Mental Health Issues
	5%
	10

	Other (TBI, Substance Abuse, Criminal Justice)
	4%
	7

	Spinal Cord Injuries
	2%
	4

	Other (Worker's Comp, SSDI)
	2%
	4

	Note: Some respondents reported multiple specialization categories.


While only 10 survey respondents reported that they are counselor specialists, 24% of respondents indicated that they “Specialize in a specific disability or client target population.” The distribution of specialization categories within the survey sample is shown in Exhibit A.14. OVRS staff groups specializing in the Youth Transition Program and hearing impaired and development disabilities populations were the largest groups, with each group represented by 8% of the sample.
Stakeholder Interviews 

	Exhibit A.15

Stakeholder Sample by Stakeholder Type

Data Source: OVRS Staff Survey (n=182)

	Category
	Percent
	Count

	Employers
	16%
	8

	Stakeholders with knowledge of Most Significant Disabilities
	14%
	7

	School Districts/Post-secondary Education/ Stakeholders with knowledge of needs of Youth
	14%
	7

	Stakeholders with knowledge of Ethnic and/or Racial Minorities
	12%
	6

	Other Partners, Allied Programs and Advocates 
	12%
	6

	Stakeholders with knowledge Selected Disabilities (TBI, Autism Spectrum, Developmental Disabilities, and Psychiatric Disorders)
	10%
	5

	Workforce Partners
	6%
	3

	SRC Members
	8%
	3

	OVRS Administration
	8%
	4


Stakeholder interviews were conducted with 50 respondents. The sample was purposively selected from a larger list of key stakeholder maintained by OVRS to obtain a sample representing multiple interests/categories, as shown in Exhibit A.15.

Analysis and Reporting

The data collection methods described yielded complementary data from multiple sources to develop a broad picture of the needs of Oregonians with disabilities, to identify special needs of selected subgroups of consumers, and to highlight unmet needs and/or gaps in service provision. Our analyses relied on appropriate quantitative and qualitative methods to analyze the data, as described below.

Consumer and Staff Surveys

The consumer and staff surveys provided primarily quantitative data, from which we produced basic descriptive statistics, including frequencies and cross-tabulations. Selected open-ended questions were coded and aggregated, and/or used as a source of supplemental qualitative information. Frequencies and cross-tabulations were reviewed to identify key findings, common responses and themes, and variations between respondent groups or sub-groups. Where applicable, we reported statistical significance for cross-tabulations based on the results of Fisher’s exact test for 2x2 tables. 

These statistics informed the broad overview of reported consumer barriers and needs (from multiple perspectives), and helped to inform recommendations related to service provision. 

Stakeholder Interviews  

The semi-guided interviews resulted in rich qualitative data from multiple stakeholders. Responses to specific interview questions and categories of questions were analyzed and synthesized across each stakeholder group, as well as across all respondents, to identify common-themed findings and/or group variations. The stakeholder interview findings corroborated and/or supplemented findings from the consumer and staff surveys and extant data analyses.  They also highlighted unique information/perspectives not captured by other data collection methods (e.g., areas for additional investigation).

Extant Data 

We identified selected target population data to identify and aggregate descriptive statistics on the estimated prevalence of prospective consumers (i.e., incidence and/or rate of persons with disabilities, incidence and/or rates of persons with disabilities who are unemployed, and incidence and/or rates of persons without disabilities who are employed). Relevant statistics were reported for the State of Oregon, OVRS service areas, and selected target populations. We also relied on selected sources from the U.S. Department of Health and Human Services, Oregon Department of Education, and the Centers for Disease Control and Prevention to supplement and/or generate estimates for selected OVRS target populations. With existing OVRS data, we aggregated data on the regional distribution of OVRS staff and branch offices to inform OVRS staffing recommendations. Finally, multiple OVRS documents were reviewed to contextualize and inform our findings.

Synthesis across Multiple Data Sources

It was important, in the analysis, to synthesize our findings from multiple data sources to identify key needs, issues, trends, problems, and recommendations. Where relevant, we compared the findings across relevant analyses to identify common themes and variations across data sources. 
Appendix B:  Consumer Survey

HELLO

Hello, my name is _________.  I am calling on behalf of the Office of Oregon Vocational Rehabilitation Services to ask you some questions about your vocational rehabilitation needs and your experience with the Office of Oregon Vocational Rehabilitation Services, or OVRS.  Your opinion is very important to us and will be kept confidential.  It should take about ten minutes to complete and I’d like to start now (if it is a good time for you).

CONTINUE OR RESCHEDULE

SEX

First I would like to ask you some questions about yourself. (This may sound silly I am required to ask everyone…) Are you male or female? 

    1  MALE

    2  FEMALE

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

YRBORN

In what year were you born?

ENTER ALL FOUR DIGITS

  996  96 OR MORE

  997  REFUSED

  998  DON'T KNOW

  999  NO ANSWER

RACE

What is your racial or ethnic group? 

    1  CAUCASIAN/WHITE

    2  AFRICAN-AMERICAN/BLACK

    3  HISPANIC

    4  AMERICAN INDIAN OR ALASKA NATIVE

    5  ASIAN OR PACIFIC ISLANDER

    6  MIXED OR OTHER - > SPECIFY

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

PRIMARY

What is your primary disability?  

PROBE: The primary disability that prevents or has prevented you from obtaining or maintaining employment.

OPEN RESPONSE

STATUS

Now I am going to read you some statements. Please tell me which one best describes your current OVRS program status. (The first one is .. )

PROBE FROM LIST

1  OVRS APPLICATION IS COMPLETE, BUT ELIGIBILITY FOR SERVICES NOT YET DETERMINED

2  DETERMINED ELIGIBLE, BUT INDIVIDUALIZED PLAN FOR EMPLOYMENT NOT YET COMPLETED

3  COMPLETED AN INDIVIDUALIZED PLAN FOR EMPLOYMENT AND RECEIVING SERVICES

    4  CASE IS CLOSED AND REHABILITATED

    5  CASE IS CLOSED FOR OTHER REASONS

    6  (OR IS IT) SOMETHING ELSE? - > SPECIFY

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY1

Now I would like to ask you some questions about your experience trying to achieve your employment goals.  I will begin by reading a list of possible reasons why people with disabilities might find it difficult to achieve their employment goals.  For each one, please tell me whether it has kept you from achieving your employment goals, either now or at any point during the last three to five years. 

The first one is … Not having enough education or training

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS1 -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address not having enough education or training?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY2

Have you been prevented from achieving your employment goals during the last 3 to 5 years as a result of not having enough job skills or the wrong kinds of skills?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS2  -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address not having enough job skills or the wrong kinds of skills?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY3

Have you been prevented from achieving your employment goals during the last 3 to 5 years as a result of inadequate job search skills?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS3  -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address inadequate job search skills?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY4

Have you been prevented from achieving your employment goals during the last 3 to 5 years as a result of language barriers?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS4  -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address language barriers?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY5

Have you been prevented from achieving your employment goals during the last 3 to 5 years because there were not enough jobs available?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS5  -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address not enough jobs being available?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY6

What about employers’ negative perceptions about employing persons with disabilities?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS6  -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address employers’ negative perceptions about employing persons with disabilities?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY7

What about inadequate disability accommodations?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS7  -- ONLY ASK IF STATUS=3, 4, or 5

Have you received OVRS services that helped you or are helping you to address inadequate disability accommodations?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY8

What about lack of help with disability-related personal care?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS8  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address the lack of help with disability-related personal care?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY9  

What about disability-related transportation issues?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS9  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address disability-related transportation issues?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY12

What about other transportation issues?

PROBE: Such not having a car or the public transportation is inadequate or non-existent.

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS12  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address other transportation issues?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY10

What about mental health issues?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS10  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address mental health issues?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY11

What about substance abuse issues?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS11  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address substance abuse issues?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY13

Have any other health issues prevented you from achieving your employment goals (during the last 3 to 5 years)?

    1  YES - > SPECIFY

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS13  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address the other health issues?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY14

What about child care issues?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS14  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you (with this/address child care issues)?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY15

What about housing issues?

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS15  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped (with this/you address housing issues)?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY17

What about negative impact of income on your benefits?

PROBE: You would loose your benefits because you make too much money at a particular job.

PROBE: Has this prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS17  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address (this/negative impact of income on your benefits)?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY18

Is there anything else that has prevented you from achieving your employment goals during the last 3 to 5 years?

    1  YES - > SPECIFY

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

OVRS18  -- ONLY ASK IF STATUS=3, 4, or 5

Has OVRS helped you address anything else?

    1  YES - > SPECIFY

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

EMPLOY19

What is the most significant barrier to achieving your employment goals?  

OPEN RESPONSE – TYPE EXACT RESPONSE

OVRS19  -- ONLY ASK IF STATUS=3, 4, or 5

What were the three most helpful services that you have received from OVRS?

OPEN RESPONSE – TYPE EXACT RESPONSE

ACCESS1

Now I am going to read a list of reasons that persons with disabilities may find it difficult to access OVRS services.  For each of the following items, please tell me whether you have experienced it as a challenge.  The first one is ... limited accessibility of the OVRS via public transportation.

Has limited accessibility of the OVRS via public transportation made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS2

Have other challenges related to the physical location of the OVRS office made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS3

Have inadequate disability-related accommodations made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS4

What about language barriers?

PROBE: Has this made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS5

What about difficulties scheduling meetings with your counselor?

PROBE: Has this made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS6

What about other difficulties working with OVRS staff?

PROBE: Has this made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS7

What about difficulties completing the application?

PROBE: Has this made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS8

What about difficulties completing the Individualized Plan for Employment?

PROBE: Has this made it difficult for you to access OVRS services?

    1  YES

    2  NO

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

ACCESS9

Have you had any other challenges or barriers that have made it difficult for you to access OVRS services?

    1  YES -> SPECIFY CHALLENGE

    2  NO

TYPE EXACT RESPONSE 

CHANGE

What changes to OVRS services might improve your experience with OVRS and help you to achieve your employment goals? 

OPEN RESPONSE -- TYPE EXACT RESPONSE 

END

That is the end of the survey!  Your information and feedback is valuable to OVRS and on their behalf, I’d like to thank you.  Is there anything else you’d like to add about OVRS or its services?

Have a great (day/evening.)

HANG UP THE PHONE -- TYPE EXACT RESPONSE BELOW

TTY

THE CLIENT WOULD LIKE US TO TALLY TTY/TTD INTERVIEWS AND THOSE THAT REQUIRE EXTRA EFFORT. PLEASE INDICATE SUCH INFORMATION HERE.

WAS THIS A TTD/TTY INTERVIEW?

    1  YES

    2  NO

    3  OTHER - > SPECIFY WHY

    7  REFUSED

    8  DON'T KNOW

    9  NO ANSWER

INTID

Whew!  Good work. Type in your interviewer ID to finish.

TYPE EXACT RESPONSE BELOW

NOQAL

I’m sorry but we can only interview customers of OVRS.  Thanks for your time. Good bye.

Appendix C: Staff Survey

Introduction

The Office of Oregon Vocational Rehabilitation Services has contracted with Program and Policy Insight to conduct a Comprehensive Needs Assessment, which will yield comprehensive information about the needs of Oregonians with disabilities.  The results of the Comprehensive Needs Assessment will be used identify potential improvements to OVRS consumer services and key staff support mechanisms.

You, as an OVRS staff member, are a critical source of information about the needs of current and prospective OVRS consumers.  This survey will ask you specific questions about:

· Your responsibilities and degree of specialization

· OVRS consumers’ barriers to employment and related OVRS services

· Accessibility and availability of OVRS and vendor services

· Potential changes to OVRS and vendor services

· OVRS staff support 

We expect that this survey will take approximately 25-30 minutes to complete.  Your responses will be kept strictly confidential.

Click “Next” to get started with the survey.  If you’d like to leave the survey at any time, just click “Exit this survey”.  Your answers will be saved.  You can access the survey again through the survey link that was sent to you in the original survey e-mail.

[NEW PAGE] Staff Responsibilities: Job Title

QUESTION 1

What is your job title? [MULTIPLE CHOICE/ONE ANSWER]

Branch Manager 

Counselor

Counselor Specialist

Office Specialist

Human Service Assistant

Business Manager – OVRS Administration (in field)

Field Technician – OVRS Administration (in field)

Support Staff -- OVRS Administration Staff (in DHS Building)

Management and Professional Staff --  OVRS Administration (in DHS Building)

[OTHER SPECIFY]

[NEW PAGE] Staff Responsibilities: Specialization

QUESTION 2

Do you specialize in any specific disabilities or client target populations? [MULTIPLE CHOICE/ONE ANSWER]

Yes [GO TO 3]

No [SKIP TO 4]

Don’t Know [SKIP TO 4]

QUESTION 3
In what disabilities or client populations do you specialize? [MULTIPLE CHOICE/MULTIPLE ANSWERS – NO CONSTRAINTS]:

Spinal cord injuries

Hearing impaired

Diagnosed mental health issues

Developmental disabilities

Youth transition program

[OTHER SPECIFY]

[NEW PAGE] All OVRS Consumers: Barriers to Employment and OVRS Services

QUESTION 4
Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals.  For each potential barrier, please indicate whether you believe that:

It is a barrier, and OVRS services adequately address the barrier

It is a barrier, and OVRS services do not adequately address the barrier

It is not a barrier

[MATRIX OF CHOICES/MULTIPLE ANSWERS]:

[ROWS]:

Not having enough education or training

Not having enough job skills or the wrong kinds of skills 

Inadequate job search skills

Language barriers

Not enough jobs available

Employers’ negative perceptions about employing persons with disabilities 

Inadequate disability accommodations

Lack of help with disability-related personal care

Disability-related transportation issues 

Other transportation issues

Mental health issues

Substance abuse issues

Other health issues

Child care issues 

Housing issues 

Negative impact of income on your benefits 


[COLUMNS]:



Barrier, adequately addressed by OVRS services



Barrier, NOT adequately addressed by OVRS services



Not a Barrier



Don’t Know


[INCLUDE COMMENT BOX]

[NEW PAGE] All OVRS Consumers: Top 3 Barriers
QUESTION 5

What would you say are the top three barriers to achieving employment goals for OVRS consumers overall? [MULTIPLE CHOICES/MULTIPLE ANSWERS – USE LIST OF BARRIERS FROM Q3 – INCLUDE OTHER SPECIFY -- ALLOW AT MOST 3 ANSWERS] 
[NEW PAGE] OVRS Consumers with Most Significant Disabilities: Barriers 
QUESTION 6

What about OVRS consumers with the most significant disabilities?  Are the barriers to achieving employment goals different from the overall population?

Yes [IF YES, GO TO 7]

No [IF NO, SKIP TO 8]

Don’t Know [IF DK, SKIP TO 8]

[NEW PAGE] OVRS Consumers with Most Significant Disabilities: Top 3 Barriers

QUESTION 7

What would you say are the top three barriers to achieving employment goals for OVRS consumers with the most significant disabilities? [MULTIPLE CHOICES/MULTIPLE ANSWERS – USE LIST OF BARRIERS FROM Q3 – INCLUDE OTHER SPECIFY -- ALLOW AT MOST 3 ANSWERS]

[GO TO 8]

[NEW PAGE] Youth in Transition: Barriers
QUESTION 8
What about for youth in transition?  Are the barriers to achieving employment goals different from the overall population?

Yes [IF YES, GO TO 9]

No [IF NO, SKIP TO 10]

Don’t Know [IF DK, SKIP TO 10]

[NEW PAGE] Youth in Transition: Top 3 Barriers
QUESTION 9

What would you say are the top three barriers to achieving employment goals for youth in transition? [MULTIPLE CHOICES/MULTIPLE ANSWERS – USE LIST OF BARRIERS FROM Q3 – INCLUDE OTHER SPECIFY -- ALLOW AT MOST 3 ANSWERS]

[GO TO 10]

[NEW PAGE] Racial/Ethnic Minorities: Barriers 
QUESTION 10

What about for OVRS consumers who are racial or ethnic minorities?  Are the barriers to achieving employment goals different from the overall population?

Yes [IF YES, GO TO 11]

No [IF NO, SKIP TO 12]

Don’t Know [IF DK, SKIP TO 12]

[NEW PAGE] Racial/Ethnic Minorities: Top 3 Barriers 
QUESTION 11

What would you say are the top three barriers to achieving employment goals for consumers who are racial or ethnic minorities? [MULTIPLE CHOICES/MULTIPLE ANSWERS – USE LIST OF BARRIERS FROM Q3 – INCLUDE OTHER SPECIFY -- ALLOW AT MOST 3 ANSWERS]

[GO TO 12]

[NEW PAGE] Other Barriers to Employment

QUESTION 12

Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? [LONG SPECIFY]

[NEW PAGE] Challenges to Accessibility of OVRS Services

QUESTION 13

What would you say are the top three reasons that people with disabilities might find it difficult to access OVRS services?


[MULTIPLE CHOICE/MULTIPLE ANSWERS – AT MOST 3 ANSWERS]
Limited accessibility of the OVRS via public transportation

Other challenges related to the physical location of the OVRS office

Inadequate disability-related accommodations

Language barriers 

Difficulties completing the application

Difficulties completing the Individualized Plan for Employment

Difficulties accessing Assessment Services

Difficulties accessing Plan Services

Difficulties accessing Training or Education Programs

[OTHER SPECIFY]

[NEW PAGE] Consumers with Most Significant Disabilities: Accessibility

QUESTION 14

What about for individuals with the most significant disabilities?  Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? [MULTIPLE CHOICE/ONE ANSWER]

Yes [IF YES, GO TO 15]

No [IF NO, SKIP TO 16]

Don’t Know [IF DK, SKIP TO 16]

[NEW PAGE] Consumers with Most Significant Disabilities: Top 3 Challenges to Accessibility

QUESTION 15

What would you say are the top three reasons that individuals with the most significant disabilities might find it difficult to access OVRS services? [MULTIPLE CHOICE/MULTIPLE ANSWERS – LIST OF CHALLENGES FROM Q13 – INCLUDE OTHER SPECIFY -- AT MOST 3 ANSWERS]
[GO TO 16]

[NEW PAGE] Youth in Transition: Challenges to Accessibility

QUESTION 16

What about for youth in transition?  Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? [MULTIPLE CHOICE/ONE ANSWER]

Yes [IF YES, GO TO 17]

No [IF NO, SKIP TO 18]

Don’t Know [IF DK, SKIP TO 18]

[NEW PAGE] Youth in Transition: Top 3 Challenges to Accessibility
QUESTION 17

What would you say are the top three reasons that youth in transition might find it difficult to access OVRS services? [MULTIPLE CHOICE/MULTIPLE ANSWERS – LIST OF CHALLENGES FROM Q13 – INCLUDE OTHER SPECIFY -- AT MOST 3 ANSWERS]
[GO TO 18]
[NEW PAGE] Racial or Ethnic Minorities: Challenges to Accessibility

QUESTION 18

What about for OVRS consumers who are racial or ethnic minorities?  Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? [MULTIPLE CHOICE/ONE ANSWER]

Yes [IF YES, GO TO 19]

No [IF NO, SKIP TO 20]

Don’t Know [IF DK, SKIP TO 20]

[NEW PAGE] Racial or Ethnic Minorities: Top 3 Challenges to Accessibility
QUESTION 19

What would you say are the top three reasons that individuals who are racial or ethnic minorities might find it difficult to access OVRS services? [MULTIPLE CHOICE/MULTIPLE ANSWERS – LIST OF CHALLENGES FROM Q13 – INCLUDE OTHER SPECIFY -- AT MOST 3 ANSWERS]
[NEW PAGE] Other Challenges to Accessibility

QUESTION 20

[NEW PAGE] Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? [LONG TEXTBOX]

[NEW PAGE] Availability of Services

QUESTION 21

We would like to know more about what services are readily available to OVRS consumers.  By “readily available”, we mean that services are available in the area to individuals with a range of disabilities.  

Please indicate which of the  following services are readily available to eligible consumers [MULTIPLE CHOICE/MULTIPLE ANSWERS -- INCLUDE OTHER SPECIFY]
Job search services


Job training services


Other education services


Assistive technology


Vehicle modification assistance

Other transportation assistance

Income assistance

Medical treatment

Mental health treatment

Substance abuse treatment


Personal care attendants


Health insurance


Housing

Benefit planning assistance

Don’t Know

[OTHER SPECIFY]

[NEW PAGE] Vendor Services

QUESTION 22

In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? [MULTIPLE CHOICE/ONE ANSWER]

Yes [SKIP TO 25]

No [SKIP TO 23]

Don’t Know [SKIP TO 25]

[NEW PAGE] Vendor Services: Unmet Service Needs

QUESTION 23

What service needs are vendors unable to meet? [LONG SPECIFY]

QUESTION 24

What are the primary reasons that vendors generally unable to meet consumers’ service needs? [MULTIPLE CHOICE/MULTIPLE ANSWERS – INCLUDE OTHER SPECIFY -- NO CONSTRAINTS]

No vendors in the area


Not enough vendors available in area



Low quality of vendor services



Client barriers prevent successful interactions with vendors



[OTHER SPECIFY]

[GO TO 25]

[NEW PAGE] OVRS and Vendor Changes 

QUESTION 25

What is the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals? [LONG TEXTBOX]

QUESTION 26

What is the most important change that vendors could make to support consumers’ efforts to achieve their employment goals? [LONG TEXTBOX]

[NEW PAGE] OVRS Staff Support

QUESTION 27

We would like to know about what support you need from OVRS to do your job more effectively.  Which top three of the following staff-focused changes would enable you to better assist your OVRS consumers? [MULTIPLE CHOICE/MULTIPLE ANSWERS – INCLUDE OTHER SPECIFY -- AT MOST 3 ANSWERS]

Smaller caseload

Less paperwork

Better data management tools

Better assessment tools

Additional training

Job coaching/mentoring

More administrative support

More supervisor support

More interaction with community-based service providers

[OTHER SPECIFY]

QUESTION 28

Which Top 3 of the following consumer-focused changes would enable you to better assist your OVRS consumers? [MULTIPLE CHOICE/MULTIPLE ANSWERS – INCLUDE OTHER SPECIFY -- AT MOST 3 ANSWERS]

More time to provide job development services to your consumers

Better job development skills

Confidence approaching employers

More time to provide job coaching services to your consumers

Better communication with your consumers

Other [SPECIFY]

[NEW PAGE] Your Survey Experience

QUESTION 29 

How long did it take you to complete this survey? [MULTIPLE CHOICE/ONE ANSWER]

0-5 minutes

6-10 minutes

11-15 minutes

16-20 minutes

21-25 minutes

26-30 minutes

More than 30 minutes

Don’t Know

[END] Thank you very much for completing this survey.  The aggregated results will be used to inform the OVRS Comprehensive Needs Assessment.  Your perspective as an OVRS staff member is critical to that effort.
Appendix D: Stakeholder Interview Guides

OVRS Stakeholder Telephone Interview Guide

Respondent Name:____________________________________________________

Respondent Organization:______________________________________________

Date of Interview:_____________________________________________________

Interviewer Name:_____________________________________________________

Stakeholder Type(s):_____________________________________________________

Introduction

Hello, my name is ____.  I am working with Oregon Vocational Rehabilitation Services to conduct a needs assessment about the vocational rehabilitation needs of Oregonians with disabilities.  I would like to ask you some questions about your perceptions of the employment barriers and service needs for persons with disabilities, and how you think OVRS can increase the employment of jobseekers with disabilities.   

First I’d like to ask you a little about yourself and your experience with OVRS. 

1. Please tell me about your position and role at your agency. How long have you worked in this capacity?  

2. Please tell me about your experience working with persons with disabilities and with ORVS.  Do you regularly work with persons with disabilities or interact with OVRS? 

Now I’d like to ask you about your perception of barriers to employment for persons with disabilities. 
3.  What do you think are the top three barriers to employment encountered by people with disabilities?

4. Ask as necessary, according to stakeholder category: In comparison to all people with disabilities, do you think barriers are any different for people with significant disabilities? If so, what are the differences?

5. Ask as necessary, according to stakeholder category: In comparison to all people with disabilities, do you think the barriers are any different for people with disabilities from racial, cultural, or ethnic minority groups? If so, what are the differences?

6. Ask as necessary, according to stakeholder category: In comparison to all people with disabilities, do you think the barriers are any different for youth with disabilities in transition from High School? If so, what are the differences?

7.  Are there any consumers who have difficulty accessing and benefiting from OVRS services?

8. If so, why?  (possible probes: location of office, cultural barriers, language barriers, accessibility barriers, takes too long to obtain services)

Now I’d like to ask you about your experience with the Office of Vocational Rehabilitation Services and your thoughts on how the Office of Vocational Rehabilitation Services could help improve employment for persons with disabilities. 

9. How well does OVRS partner with your agency when serving persons with disabilities? What could be done to improve this partnership?

10. How well do OVRS counselor qualifications, specialization, and communication methods meet the needs of OVRS consumers.  What could be done to improve OVRS counselor’ ability to meet those needs? 

11.  Are you aware of model programs or evidence-based practices that help individuals with disabilities successfully achieve employment? If so, what are the model programs or evidence-based practices?

12. What could OVRS do to better help people with disabilities prepare for and meet employer expectations for new workers?

13. What specific kinds of supports and services would help people with disabilities retain their positions? 

14. What is the most important thing that can be done to increase the employment of individuals with disabilities?

15. What two things would you want OVRS to change, and why? 

Thank you for your time and input.  Is there anything else you think we should know about the needs of persons with disabilities or the services provided by OVRS? 

OVRS Employer Interview Guide

Respondent Name:____________________________________________________

Respondent Organization:______________________________________________

Date of Interview:_____________________________________________________

Interviewer Name:_____________________________________________________

Hello, my name is ____.  I am working with Oregon Vocational Rehabilitation Services to conduct a needs assessment about the vocational rehabilitation needs of Oregonians with disabilities.  I would like to ask you some questions about your perceptions of the employment barriers and service needs for persons with disabilities, and how you think the Office of Vocational Rehabilitation Services can increase the employment of jobseekers with disabilities.   

First I’d like to ask you a little about yourself and your experience with OVRS. 

1. Please tell me about your position and role at your agency/company. How long have you worked in this capacity?  

2. Please tell me about your experience working with persons with disabilities and with the Office of Vocational Rehabilitation Services.  Do you regularly work with persons with disabilities or interact with the Office of Vocational Rehabilitation Services on behalf of your employees?

Now I’d like to ask you about your perception of barriers to employment for persons with disabilities. 

3.  What are the challenges you face in hiring people with disabilities?

Now I’d like to ask you about your experience with the Office of Vocational Rehabilitation Services and your thoughts on how the Office of Vocational Rehabilitation Services could help improve employment for persons with disabilities. 

4. How well does the Office of Vocational Rehabilitation Services partner with employers to facilitate employment for jobseekers with disabilities? What could be done to improve this partnership?

5. What could the Office of Vocational Rehabilitation Services do better to help people with disabilities prepare for and meet employer expectations for new workers?

6. What specific kinds of assistance would help you retain employees with disabilities? 

7. Is there anything else that would make it easier for you to work with the Office of Vocational Rehabilitation Services ?

Thank you for your time and input.  Is there anything else you think we should know about the employment needs of persons with disabilities or the services provided by the Office of Vocational Rehabilitation Services? 

Appendix E: Additional Target Population Estimates 
Both the 2006 OPS and the 2006 ACS included data related to multiple disability measures. This appendix presents data and target population estimates from additional disability measures, accompanied by data and estimates for the measures presented in the main report.

Most items from the two surveys were similar in content and wording
. Items included in this appendix are listed below:  

· Long-lasting conditions:

· Sensory disability: blindness, deafness, and severe vision or hearing impairment (OPS and ACS)

· Physical disability: a condition that substantially limits one or more basic physical activity such as walking, climbing stairs, reaching, lifting, or carrying (OPS and ACS)
· Condition-related difficulties:

· Mental limitation: difficulty learning, remembering, or concentrating (ACS only)
· Self-care limitation: difficulty dressing, bathing, or getting around inside the home. (ACS only)
· Other condition-related limitations:

· Go-outside-home limitation: difficulty going outside the home alone to shop or visit a doctor’s office. (OPS and ACS)
· Employment limitation: difficulty working at a job or business. (OPS and ACS)

2006 ACS and 2006 OPS data presented in this appendix were limited to and weighted to yield estimates for persons aged 16 to 64 in the state of Oregon. “Don’t know/refused” responses were not included in the analyses.
Exhibit E.1 illustrates the overall prevalence of disability within the State of Oregon using various measures from the 2006 ACS and 2006 OPS. 
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Percent of Oregonians with Disability by Disability Measure

Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit E.2 provides a picture of the difference between employment rates of Oregonians with and without disabilities, for multiple OPS and ACS disability measures.
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Employment Rates for Oregonians with and without Disabilities, 

by Disability Measure

Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey

41%

70%

66%

65%

69%

74%

71%

73%

75%

73%

72%

76%

19%

33%

19%

21%

53%

36%

20%

15%

55%

35%

0%

10%

20%

30%

40%

50%

60%

70%

80%

OPS Physical Disability

OPS Sensory Disability

OPS Go-Out-of-Home Disability OPS Employment Disability

ACS Physical Disability

ACS Sensory Disability

ACS Go-Out-Of-Home Disability ACS Employment Disability

ACS Mental Disability

ACS Self-care Disability

ACS Any Disability

Disability Measure

Percent

With Disability

Without Disability


A range of target population estimates and relevant data for multiple disability measures, based on the formula described in the main report, is provided in Exhibit E.3
	Exhibit E.3

OVRS Target Population Estimates by Disability Measure

Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey

	
	Overall Population Estimates

	Employment Rate
	
	

	 
	With Disability
	Without Disability
	With Disability
	Without Disability
	Employment 

Gap 
	Target Population Estimate

	OPS Physical Disability
	308,440
	2,053,056
	35%
	70%
	35%
	108,364

	OPS Sensory Disability
	102,583
	2,258,912
	55%
	66%
	10%
	10,538

	OPS Go-Out-of-Home Disability
	115,399
	1,160,480
	15%
	65%
	50%
	57,181

	OPS Employment Disability
	221,716
	1,054,163
	20%
	69%
	49%
	109,195

	ACS Physical Disability
	198,033
	2,242,234
	36%
	74%
	38%
	75,382

	ACS Sensory Disability
	76,752
	2,363,515
	53%
	71%
	19%
	14,525

	ACS Go-Out-Of-Home Disability
	78,906
	2,361,361
	19%
	73%
	54%
	42,413

	ACS Employment Disability
	185,292
	2,254,975
	21%
	75%
	54%
	100,616

	ACS Mental Disability
	134,219
	2,306,048
	33%
	73%
	41%
	54,364

	ACS Self-care Disability
	53,345
	2,386,922
	19%
	72%
	53%
	28,250

	ACS Any Disability
	336,337
	2,103,930
	41%
	86%
	34%
	115,611





















































































































































































































































Exhibit A.6


Consumer Survey Sample by Race/Ethnicity


Data Source: OVRS Consumer Survey (n=371)�
�
Category�
Percent�
Count�
�
Caucasian/White�
86%�
318�
�
African-American/Black�
2%�
7�
�
Hispanic�
3%�
12�
�
Native American/Alaska Native�
4%�
15�
�
Asian/Pacific Islander�
2%�
6�
�
Multiple/Other�
1%�
5�
�
Don’t know/No answer/ Refused�
2%�
8�
�
Total�
100%�
371�
�
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� Sample is weighted to estimate the total population of Oregon. The OPS go-outside-home and OPS employment disability measures in the All Oregonians data set include a substantial number of “Don’t know/refused” responses (35.5% of the data set), yielding an overall weighted population estimate lower than the other disability measures. These analyses were repeated for the affected measures using the weighted respondent-only data set for individuals aged 16 to 64, resulting in slightly higher target population estimates for the OPS employment disability and OPS go-outside-home limitation (120,119 and 72,520, respectively). 
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Exhibit 4.14
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)

0.5977

0.1494

0.2529



Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8





Question 6

		0

		0

		0



Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8





Question 8

		0

		0

		0



Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9





Question 10
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Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15
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Numbers Served

		Number Served		18104

				Number in Population						Percent of Population Served

				Total		With Disability		Target Population		Total		With Disability		Target Population										Percent						Count

												Percent Served		Percent Served								All Oregonians		All Oregonians with OPS Employment Disability		Estimated Target Population with OPS Employment Disability		All Oregonians		Persons with Employment Disability		Target Population with Employment Disability

		OPS Employment Disability		1275879		221716		109195		1%		8%		17%						Number Remaining		99%		92%		83%		1257775		203612		91091

		ACS Employment Disability		2440267		185292		100616		1%		10%		18%						Number Served		1%		8%		17%		18,104		18104		18104

																				Total		100%		100%		100%		1,275,879		221716		109195

				All Persons with Employment Disability		Persons in Target Population

		Number Served		18104		18104

		Persons with Employment Disability		221716		109195
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Exhibit # 
Percent of Persons with OPS Employment Disability Served by OVRS
Data Sources: 2006 Oregon Population Survey and 2006 Annual Report



Branch Office

				Population						Percent of Population								Population				Employment Rate																				Population				Percent of Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population												Total		With Disability		Without Disability		Without Disability		With Disability		With Disability		Without Disability		Employment Gap		Target Population

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		2,361,496		308,440		2,053,056		35%		70%		35%		108,364										OPS Employment Disability		1,275,879		221,716		1,054,163		83%		17%		20%		69%		49%		109,195

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		2,361,495		102,583		2,258,912		55%		66%		10%		10,538										ACS Employment Disability		2,440,267		185,292		2,254,975		92%		8%		21%		75%		54%		100,616

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		1,275,879		115,399		1,160,480		15%		65%		50%		57,181										ACS Any Disability		2,440,267		336,337.00		2103930		86%		14%		41%		86%		34%		115,611

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		2,440,267		198,033		2,242,234		36%		74%		38%		75,382

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		2,440,267		76,752		2,363,515		53%		71%		19%		14,525

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		2,440,267		78,906		2,361,361		19%		73%		54%		42,413

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		2,440,267		134,219		2,306,048		33%		73%		41%		54,364

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		2,440,267		53,345		2,386,922		19%		72%		53%		28,250

		ACS Any Disability		336337		2103930		2440267		86%		14%		ACS Any Disability		2,440,267		336,337		2,103,930		41%		76%		34%		115,611
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Exhibit E.1
Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit 6.2
Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



With Disability

Without Disability

Branch Office Service Area

Percent

Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Total/Target Population Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,091

																						Clackamas		3		- 0		9		1		13		12,388		0.10%		953		1,376

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316

																						Linn/Benton/Lincoln		6		- 0		10		1		17		6,225		0.27%		366		623

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,756

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		- 0		6		1		10		5,485		0.18%		548		914

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		846

		Albany		XX		L/B/L						4				5		1				Total		46		20		127		14		207		110,808		0.19%		535		873

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)
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Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8





Question 6

		0

		0

		0



Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8





Question 8
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Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9
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Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit #
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15
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Exhibit 4.5
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)
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Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8





Question 6

		0

		0

		0



Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8





Question 8

		0

		0

		0



Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9





Question 10

		0		0

		0		0

		0		0



Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15
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Prog Status (Table)

		STATUS		OVRS program status

		1		APP COMPLETE				ELIGIBLE, NO PLAN				RECEIVING SERVICE				CLOSED & COMPLETED				CLOSED FOR OTHER				SOMETHING ELSE				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		31		8.36		99		26.68		179		48.25		6		1.62		13		3.50		29		7.82		14		3.77		371		100.00

		Male or female (SEX)

		MALE		11		35.5 (  6.4)		41		41.4 (23.7)		84		46.9 (48.6)		6		100 (  3.5)		4		30.8 (  2.3)		16		55.2 (  9.2)		11		78.6 (  6.4)		173		46.6 (100)

		FEMALE		20		64.5 (10.1)		58		58.6 (29.3)		95		53.1 (48.0)		0		0.0 (  0.0)		9		69.2 (  4.5)		13		44.8 (  6.6)		3		21.4 (  1.5)		198		53.4 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		9.7 (  9.4)		8		8.1 (25.0)		12		6.7 (37.5)		1		16.7 (  3.1)		0		0.0 (  0.0)		6		20.7 (18.8)		2		14.3 (  6.3)		32		8.6 (100)

		20 to 29		5		16.1 (  7.8)		13		13.1 (20.3)		30		16.8 (46.9)		0		0.0 (  0.0)		4		30.8 (  6.3)		5		17.2 (  7.8)		7		50.0 (10.9)		64		17.3 (100)

		30 to 39		4		12.9 (  6.0)		16		16.2 (23.9)		39		21.8 (58.2)		0		0.0 (  0.0)		1		7.7 (  1.5)		5		17.2 (  7.5)		2		14.3 (  3.0)		67		18.1 (100)

		40 to 49		7		22.6 (  7.9)		26		26.3 (29.2)		42		23.5 (47.2)		2		33.3 (  2.2)		3		23.1 (  3.4)		8		27.6 (  9.0)		1		7.1 (  1.1)		89		24.0 (100)

		50 to 59		11		35.5 (11.8)		30		30.3 (32.3)		42		23.5 (45.2)		3		50.0 (  3.2)		3		23.1 (  3.2)		3		10.3 (  3.2)		1		7.1 (  1.1)		93		25.1 (100)

		60+		1		3.2 (  3.8)		6		6.1 (23.1)		14		7.8 (53.8)		0		0.0 (  0.0)		2		15.4 (  7.7)		2		6.9 (  7.7)		1		7.1 (  3.8)		26		7.0 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		80.6 (  7.9)		84		84.8 (26.4)		158		88.3 (49.7)		6		100 (  1.9)		11		84.6 (  3.5)		23		79.3 (  7.2)		11		78.6 (  3.5)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		3		3.0 (42.9)		2		1.1 (28.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.9 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		1.0 (  8.3)		8		4.5 (66.7)		0		0.0 (  0.0)		1		7.7 (  8.3)		1		3.4 (  8.3)		1		7.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		2		6.5 (13.3)		6		6.1 (40.0)		6		3.4 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		3.2 (16.7)		1		1.0 (16.7)		2		1.1 (33.3)		0		0.0 (  0.0)		1		7.7 (16.7)		0		0.0 (  0.0)		1		7.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		3.2 (20.0)		1		1.0 (20.0)		2		1.1 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		6.5 (25.0)		3		3.0 (37.5)		1		0.6 (12.5)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (12.5)		1		7.1 (12.5)		8		2.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		51.6 (  6.4)		63		63.6 (25.2)		131		73.2 (52.4)		3		50.0 (  1.2)		9		69.2 (  3.6)		19		65.5 (  7.6)		9		64.3 (  3.6)		250		67.4 (100)

		Significantly		0		0.0 (  0.0)		13		13.1 (31.0)		22		12.3 (52.4)		1		16.7 (  2.4)		2		15.4 (  4.8)		3		10.3 (  7.1)		1		7.1 (  2.4)		42		11.3 (100)

		Disabled		0		0.0 (  0.0)		14		14.1 (32.6)		23		12.8 (53.5)		2		33.3 (  4.7)		1		7.7 (  2.3)		1		3.4 (  2.3)		2		14.3 (  4.7)		43		11.6 (100)

		Not completed		15		48.4 (41.7)		9		9.1 (25.0)		3		1.7 (  8.3)		0		0.0 (  0.0)		1		7.7 (  2.8)		6		20.7 (16.7)		2		14.3 (  5.6)		36		9.7 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Branch Office (BRANCH)

		East-North-Central		2		6.5 (  2.9)		26		26.3 (37.1)		35		19.6 (50.0)		0		0.0 (  0.0)		4		30.8 (  5.7)		3		10.3 (  4.3)		0		0.0 (  0.0)		70		18.9 (100)

		Washington		5		16.1 (10.9)		16		16.2 (34.8)		15		8.4 (32.6)		1		16.7 (  2.2)		4		30.8 (  8.7)		3		10.3 (  6.5)		2		14.3 (  4.3)		46		12.4 (100)

		Clackamas		5		16.1 (16.1)		6		6.1 (19.4)		13		7.3 (41.9)		1		16.7 (  3.2)		1		7.7 (  3.2)		2		6.9 (  6.5)		3		21.4 (  9.7)		31		8.4 (100)

		Marion-N Salem		7		22.6 (  9.9)		13		13.1 (18.3)		43		24.0 (60.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		24.1 (  9.9)		1		7.1 (  1.4)		71		19.1 (100)

		Linn-Benton-Lincoln		2		6.5 (  5.1)		8		8.1 (20.5)		19		10.6 (48.7)		1		16.7 (  2.6)		1		7.7 (  2.6)		6		20.7 (15.4)		2		14.3 (  5.1)		39		10.5 (100)

		Lane		4		12.9 (12.1)		8		8.1 (24.2)		14		7.8 (42.4)		1		16.7 (  3.0)		2		15.4 (  6.1)		3		10.3 (  9.1)		1		7.1 (  3.0)		33		8.9 (100)

		Roseburg		2		6.5 (10.5)		4		4.0 (21.1)		9		5.0 (47.4)		1		16.7 (  5.3)		0		0.0 (  0.0)		1		3.4 (  5.3)		2		14.3 (10.5)		19		5.1 (100)

		Medford		3		9.7 (12.5)		8		8.1 (33.3)		10		5.6 (41.7)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		10.3 (12.5)		0		0.0 (  0.0)		24		6.5 (100)

		Bend-Hood River		1		3.2 (  6.7)		3		3.0 (20.0)		9		5.0 (60.0)		1		16.7 (  6.7)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		Eastern Oregon		0		0.0 (  0.0)		7		7.1 (30.4)		12		6.7 (52.2)		0		0.0 (  0.0)		1		7.7 (  4.3)		0		0.0 (  0.0)		3		21.4 (13.0)		23		6.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)





Notes

		Notes:

		This workbook contains frequencies and crosstabulations for the following consumer survey variables:

				Program Status

				Age Category

				Racial Group

				Gender

				Disability Level





Demographics

												Calculated:

				Total												Total

				Count		Col%		Row%						Percent		Count

		Total		371								Total				371

		Program Status										Program Status										Program Status		Percent		Count

		APP COMPLETE		31		8.36		100				APP COMPLETE		8%		31						APP COMPLETE		8%		31

		ELIGIBLE, NO PLAN		99		26.68		100				ELIGIBLE, NO PLAN		27%		99						ELIGIBLE, NO PLAN		27%		99

		RECEIVING SERVICE		179		48.25		100				RECEIVING SERVICE		48%		179						RECEIVING SERVICE		48%		179

		CLOSED & COMPLETED		6		1.62		100				CLOSED & COMPLETED		2%		6						CLOSED & COMPLETED		2%		6

		CLOSED FOR OTHER		13		3.5		100				CLOSED FOR OTHER		4%		13						CLOSED FOR OTHER		4%		13

		SOMETHING ELSE		29		7.82		100				SOMETHING ELSE		8%		29						SOMETHING ELSE		8%		29

		DK/NA/REF		14		3.77		100				DK/NA/REF		4%		14						DK/NA/REF		4%		14

		Total		371		100		100				Total		100%		371						Total		100%		371

																																		Population		371

		Male or female (SEX)										Male or female (SEX)

		MALE		173		46.6		100				MALE		47%		173						Male or female (SEX)		Percent		Count								Male or female (SEX)		Survey Sample		Population		Expected Value

		FEMALE		198		53.4		100				FEMALE		53%		198						MALE		47%		173								Male		47%		51%		188

		Total		371		100		100				Total		100%		371						FEMALE		53%		198								Female		53%		49%		183

																						Total		100%		371								Total		1		100%

		Age of Respondent (AGEBIN)										Age of Respondent (AGEBIN)

		Under 20		32		8.6		100				Under 20		9%		32

		20 to 29		64		17.3		100				20 to 29		17%		64

		30 to 39		67		18.1		100				30 to 39		18%		67						Age of Respondent (AGEBIN)		Percent		Count								Age of Respondent (AGEBIN)		Survey Sample		Population		Expected Value

		40 to 49		89		24		100				40 to 49		24%		89						Under 20		9%		32								Under 20		9%		7%		24

		50 to 59		93		25.1		100				50 to 59		25%		93						20 to 29		17%		64								20 to 29		17%		21%		78

		60+		26		7		100				60+		7%		26						30 to 39		18%		67								30 to 39		18%		18%		68

		Total		371		100		100				Total		100%		371						40 to 49		24%		89								40 to 49		24%		28%		104

																						50 to 59		25%		93								50 to 59		25%		21%		79

		Racial or ethnic group (RACE)										Racial or ethnic group (RACE)										60+		7%		26								60+		7%		5%		18

		CAUCASIAN/WHITE		318		85.7		100				CAUCASIAN/WHITE		86%		318						Total		100%		371								Total		100%		100%

		AFR-AMER/BLACK		7		1.9		100				AFR-AMER/BLACK		2%		7

		HISPANIC		12		3.2		100				HISPANIC		3%		12

		NATIVE AMER		15		4		100				NATIVE AMER		4%		15						Racial or ethnic group (RACE)		Percent		Count

		ASIAN/PAC ISL		6		1.6		100				ASIAN/PAC ISL		2%		6						CAUCASIAN/WHITE		86%		318

		MIXED/OTHER		5		1.3		100				MIXED/OTHER		1%		5						AFR-AMER/BLACK		2%		7

		DK/NA/REF		8		2.2		100				DK/NA/REF		2%		8						HISPANIC		3%		12

		Total		371		100		100				Total		100%		371						NATIVE AMER		4%		15

																						ASIAN/PAC ISL		2%		6

		OVRS Disability Level (DISABIL)										OVRS Disability Level (DISABIL)										MIXED/OTHER		1%		5

		Most Significant		250		67.4		100				Most Significant		67%		250						DK/NA/REF		2%		8

		Significantly		42		11.3		100				Significantly		11%		42						Total		100%		371

		Disabled		43		11.6		100				Disabled		12%		43

		Not completed		36		9.7		100				Not completed		10%		36

		Total		371		100		100				Total		100%		371						OVRS Disability Level (DISABIL)		Percent		Count

																						Most Significant		67%		250

																						Significantly		11%		42

																						Disabled		12%		43

		Count of Disability_Impairment_Desc																				Not completed		10%		36

		Disability_Impairment_Desc		Total		Percent		Count														Total		100%		371

		Blindness		2		0.5%		2

		Cognitive impairments		79		21.3%		79

		Communicative impairments		7		1.9%		7														Minority Status		Percent		Count		Percent in Annual Report						Minority Status		Survey Sample		Population		Expected Value

		Deaf-Blindness		1		0.3%		1														White		86%		318		91%						White		86%		91%		339

		Deafness, communication auditory		5		1.3%		5														Non-white		14%		53		9%						Non-white		14%		9%		32

		Deafness, communication visual		5		1.3%		5

		General physical debilitation		28		7.5%		28

		Hearing loss, communication auditory		6		1.6%		6

		Manipulation		9		2.4%		9

		Mobility		18		4.9%		18														Disability_Impairment_Desc		Percent		Count

		Mobility and manipulation		15		4.0%		15														Blindness		0.5%		2

		Other mental impairments		50		13.5%		50														Cognitive impairments		21.3%		78

		Other orthopedic impairments		34		9.2%		34														Communicative impairments		1.9%		7

		Other physical impairments		59		15.9%		59														Deaf-Blindness		0.3%		1

		Other visual impairments		3		0.8%		3														Deafness, communication auditory		1.3%		5

		Psychosocial impairments		45		12.1%		45														Deafness, communication visual		1.3%		5

		Respiratory impairments		5		1.3%		5														General physical debilitation		7.5%		27

																						Hearing loss, communication auditory		1.6%		6

		Total		371																		Manipulation		2.4%		9

																						Mobility		4.9%		18

																						Mobility and manipulation		4.0%		15

																						Other mental impairments		13.5%		49								Disability_Impairment_Desc		Survey Sample		Population		Expected Value

																						Other orthopedic impairments		9.2%		34								Blindness		1%		0%		1

																						Other physical impairments		15.9%		58								Cognitive impairments		21%		24%		89

																						Other visual impairments		0.8%		3								Communicative impairments		2%		1%		4

																						Psychosocial impairments		12.1%		45								Deaf-Blindness		0%		0%		0

																						Respiratory impairments		1.3%		5								Deafness, communication auditory		1%		1%		4

																						(blank)		0%		0								Deafness, communication visual		1%		2%		6

																																		General physical debilitation		8%		5%		19

																																Note: Combines all hearing loss categories		Hearing Loss		2%		3%		10

																																		Manipulation		2%		2%		9

																																		Mobility		5%		5%		17

																																		Mobility and manipulation		4%		5%		17

																																		Mental Impairments		13%		15%		57

																																		Other orthopedic impairments		9%		8%		30

																																		Other physical impairments		16%		13%		46

																																		Other visual impairments		1%		1%		2

																																		Psychosocial impairments		12%		15%		56

																																		Respiratory impairments		1%		1%		3

																																				100%
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Access (Crosstabs)

		EMPLOY1		Not having enough education or training																						YES				NO				DK/NA/REF				Total

		2		YES				NO				DK/NA/REF				Total										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		Total		203		54.72		162		43.67		6		1.62		371		100.00				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

																						EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		OVRS program status (STATUS)																				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

		APP COMPLETE		15		7.4 (48.4)		14		8.6 (45.2)		2		33.3 (  6.5)		31		8.4 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		ELIGIBLE, NO PLAN		55		27.1 (55.6)		43		26.5 (43.4)		1		16.7 (  1.0)		99		26.7 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		RECEIVING SERVICE		102		50.2 (57.0)		75		46.3 (41.9)		2		33.3 (  1.1)		179		48.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		CLOSED & COMPLETED		2		1.0 (33.3)		4		2.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		CLOSED FOR OTHER		6		3.0 (46.2)		6		3.7 (46.2)		1		16.7 (  7.7)		13		3.5 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		SOMETHING ELSE		19		9.4 (65.5)		10		6.2 (34.5)		0		0.0 (  0.0)		29		7.8 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

		DK/NA/REF		4		2.0 (28.6)		10		6.2 (71.4)		0		0.0 (  0.0)		14		3.8 (100)				EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Male or female (SEX)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		MALE		78		38.4 (45.1)		91		56.2 (52.6)		4		66.7 (  2.3)		173		46.6 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		FEMALE		125		61.6 (63.1)		71		43.8 (35.9)		2		33.3 (  1.0)		198		53.4 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

																						Sorted:

		Under 20		6		3.0 (18.8)		26		16.0 (81.3)		0		0.0 (  0.0)		32		8.6 (100)								YES				NO				DK/NA/REF				Total

		20 to 29		37		18.2 (57.8)		25		15.4 (39.1)		2		33.3 (  3.1)		64		17.3 (100)								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		30 to 39		42		20.7 (62.7)		25		15.4 (37.3)		0		0.0 (  0.0)		67		18.1 (100)				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

		40 to 49		60		29.6 (67.4)		28		17.3 (31.5)		1		16.7 (  1.1)		89		24.0 (100)				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		50 to 59		46		22.7 (49.5)		44		27.2 (47.3)		3		50.0 (  3.2)		93		25.1 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		60+		12		5.9 (46.2)		14		8.6 (53.8)		0		0.0 (  0.0)		26		7.0 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Racial or ethnic group (RACE)																				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

		CAUCASIAN/WHITE		170		83.7 (53.5)		143		88.3 (45.0)		5		83.3 (  1.6)		318		85.7 (100)				EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		AFR-AMER/BLACK		7		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		1.9 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

		HISPANIC		6		3.0 (50.0)		6		3.7 (50.0)		0		0.0 (  0.0)		12		3.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		NATIVE AMER		11		5.4 (73.3)		4		2.5 (26.7)		0		0.0 (  0.0)		15		4.0 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		ASIAN/PAC ISL		1		0.5 (16.7)		4		2.5 (66.7)		1		16.7 (16.7)		6		1.6 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		MIXED/OTHER		3		1.5 (60.0)		2		1.2 (40.0)		0		0.0 (  0.0)		5		1.3 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		DK/NA/REF		5		2.5 (62.5)		3		1.9 (37.5)		0		0.0 (  0.0)		8		2.2 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

																						EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		OVRS Disability Level (DISABIL)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		Most Significant		141		69.5 (56.4)		105		64.8 (42.0)		4		66.7 (  1.6)		250		67.4 (100)

		Significantly		26		12.8 (61.9)		16		9.9 (38.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		17		8.4 (39.5)		26		16.0 (60.5)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		19		9.4 (52.8)		15		9.3 (41.7)		2		33.3 (  5.6)		36		9.7 (100)

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)

		EMPLOY2		Not having enough job skills or the wrong kinds of skills

		4		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		215		57.95		146		39.35		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		15		7.0 (48.4)		14		9.6 (45.2)		2		20.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		64		29.8 (64.6)		34		23.3 (34.3)		1		10.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		99		46.0 (55.3)		73		50.0 (40.8)		7		70.0 (  3.9)		179		48.2 (100)

		CLOSED & COMPLETED		2		0.9 (33.3)		4		2.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		9		4.2 (69.2)		4		2.7 (30.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		7.9 (58.6)		12		8.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		9		4.2 (64.3)		5		3.4 (35.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		82		38.1 (47.4)		88		60.3 (50.9)		3		30.0 (  1.7)		173		46.6 (100)

		FEMALE		133		61.9 (67.2)		58		39.7 (29.3)		7		70.0 (  3.5)		198		53.4 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		4.2 (28.1)		22		15.1 (68.8)		1		10.0 (  3.1)		32		8.6 (100)

		20 to 29		42		19.5 (65.6)		20		13.7 (31.3)		2		20.0 (  3.1)		64		17.3 (100)

		30 to 39		42		19.5 (62.7)		24		16.4 (35.8)		1		10.0 (  1.5)		67		18.1 (100)

		40 to 49		53		24.7 (59.6)		34		23.3 (38.2)		2		20.0 (  2.2)		89		24.0 (100)

		50 to 59		54		25.1 (58.1)		36		24.7 (38.7)		3		30.0 (  3.2)		93		25.1 (100)

		60+		15		7.0 (57.7)		10		6.8 (38.5)		1		10.0 (  3.8)		26		7.0 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		184		85.6 (57.9)		127		87.0 (39.9)		7		70.0 (  2.2)		318		85.7 (100)

		AFR-AMER/BLACK		5		2.3 (71.4)		2		1.4 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		7		3.3 (58.3)		5		3.4 (41.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		3.7 (53.3)		4		2.7 (26.7)		3		30.0 (20.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.4 (50.0)		3		2.1 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		4		1.9 (80.0)		1		0.7 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		1.9 (50.0)		4		2.7 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		144		67.0 (57.6)		99		67.8 (39.6)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		23		10.7 (54.8)		17		11.6 (40.5)		2		20.0 (  4.8)		42		11.3 (100)

		Disabled		23		10.7 (53.5)		19		13.0 (44.2)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		25		11.6 (69.4)		11		7.5 (30.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		EMPLOY3		Inadequate job search skills

		6		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		112		30.19		247		66.58		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.0 (29.0)		20		8.1 (64.5)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		28		25.0 (28.3)		68		27.5 (68.7)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		56		50.0 (31.3)		121		49.0 (67.6)		2		16.7 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.5 (38.5)		7		2.8 (53.8)		1		8.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		9		8.0 (31.0)		18		7.3 (62.1)		2		16.7 (  6.9)		29		7.8 (100)

		DK/NA/REF		5		4.5 (35.7)		7		2.8 (50.0)		2		16.7 (14.3)		14		3.8 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		57		50.9 (32.9)		113		45.7 (65.3)		3		25.0 (  1.7)		173		46.6 (100)

		FEMALE		55		49.1 (27.8)		134		54.3 (67.7)		9		75.0 (  4.5)		198		53.4 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		8.0 (28.1)		23		9.3 (71.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		27		24.1 (42.2)		35		14.2 (54.7)		2		16.7 (  3.1)		64		17.3 (100)

		30 to 39		21		18.8 (31.3)		44		17.8 (65.7)		2		16.7 (  3.0)		67		18.1 (100)

		40 to 49		23		20.5 (25.8)		61		24.7 (68.5)		5		41.7 (  5.6)		89		24.0 (100)

		50 to 59		25		22.3 (26.9)		66		26.7 (71.0)		2		16.7 (  2.2)		93		25.1 (100)

		60+		7		6.3 (26.9)		18		7.3 (69.2)		1		8.3 (  3.8)		26		7.0 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		91		81.3 (28.6)		218		88.3 (68.6)		9		75.0 (  2.8)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.8 (28.6)		5		2.0 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.5 (41.7)		7		2.8 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		7.1 (53.3)		6		2.4 (40.0)		1		8.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.8 (33.3)		3		1.2 (50.0)		1		8.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		1.8 (40.0)		2		0.8 (40.0)		1		8.3 (20.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.4 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		80		71.4 (32.0)		165		66.8 (66.0)		5		41.7 (  2.0)		250		67.4 (100)

		Significantly		13		11.6 (31.0)		27		10.9 (64.3)		2		16.7 (  4.8)		42		11.3 (100)

		Disabled		10		8.9 (23.3)		33		13.4 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		9		8.0 (25.0)		22		8.9 (61.1)		5		41.7 (13.9)		36		9.7 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		EMPLOY4		Language barriers are a problem

		8		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		44		11.86		324		87.33		3		0.81		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		9.1 (12.9)		27		8.3 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		10		22.7 (10.1)		88		27.2 (88.9)		1		33.3 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		20		45.5 (11.2)		158		48.8 (88.3)		1		33.3 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.5 (15.4)		11		3.4 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		9.1 (13.8)		24		7.4 (82.8)		1		33.3 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		9.1 (28.6)		10		3.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Male or female (SEX)

		MALE		20		45.5 (11.6)		152		46.9 (87.9)		1		33.3 (  0.6)		173		46.6 (100)

		FEMALE		24		54.5 (12.1)		172		53.1 (86.9)		2		66.7 (  1.0)		198		53.4 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		6.8 (  9.4)		29		9.0 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		34.1 (23.4)		48		14.8 (75.0)		1		33.3 (  1.6)		64		17.3 (100)

		30 to 39		6		13.6 (  9.0)		60		18.5 (89.6)		1		33.3 (  1.5)		67		18.1 (100)

		40 to 49		16		36.4 (18.0)		72		22.2 (80.9)		1		33.3 (  1.1)		89		24.0 (100)

		50 to 59		3		6.8 (  3.2)		90		27.8 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		1		2.3 (  3.8)		25		7.7 (96.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		65.9 (  9.1)		287		88.6 (90.3)		2		66.7 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		3		6.8 (42.9)		4		1.2 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		9.1 (33.3)		8		2.5 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		9.1 (26.7)		10		3.1 (66.7)		1		33.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		4.5 (33.3)		4		1.2 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		4.5 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		65.9 (11.6)		218		67.3 (87.2)		3		100 (  1.2)		250		67.4 (100)

		Significantly		7		15.9 (16.7)		35		10.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		2		4.5 (  4.7)		41		12.7 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		13.6 (16.7)		30		9.3 (83.3)		0		0.0 (  0.0)		36		9.7 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		EMPLOY5		Not enough jobs available

		10		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		165		44.47		194		52.29		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		6.1 (32.3)		19		9.8 (61.3)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		27.9 (46.5)		50		25.8 (50.5)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		79		47.9 (44.1)		94		48.5 (52.5)		6		50.0 (  3.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.6 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		7		4.2 (53.8)		6		3.1 (46.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		10.3 (58.6)		12		6.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		5		3.0 (35.7)		8		4.1 (57.1)		1		8.3 (  7.1)		14		3.8 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		77		46.7 (44.5)		91		46.9 (52.6)		5		41.7 (  2.9)		173		46.6 (100)

		FEMALE		88		53.3 (44.4)		103		53.1 (52.0)		7		58.3 (  3.5)		198		53.4 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		14		8.5 (43.8)		18		9.3 (56.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		31		18.8 (48.4)		33		17.0 (51.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		31		18.8 (46.3)		31		16.0 (46.3)		5		41.7 (  7.5)		67		18.1 (100)

		40 to 49		44		26.7 (49.4)		44		22.7 (49.4)		1		8.3 (  1.1)		89		24.0 (100)

		50 to 59		32		19.4 (34.4)		55		28.4 (59.1)		6		50.0 (  6.5)		93		25.1 (100)

		60+		13		7.9 (50.0)		13		6.7 (50.0)		0		0.0 (  0.0)		26		7.0 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		136		82.4 (42.8)		170		87.6 (53.5)		12		100 (  3.8)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.0 (71.4)		2		1.0 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		6		3.6 (50.0)		6		3.1 (50.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		4.8 (53.3)		7		3.6 (46.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.8 (50.0)		3		1.5 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		1.8 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		2.4 (50.0)		4		2.1 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		116		70.3 (46.4)		128		66.0 (51.2)		6		50.0 (  2.4)		250		67.4 (100)

		Significantly		17		10.3 (40.5)		24		12.4 (57.1)		1		8.3 (  2.4)		42		11.3 (100)

		Disabled		15		9.1 (34.9)		26		13.4 (60.5)		2		16.7 (  4.7)		43		11.6 (100)

		Not completed		17		10.3 (47.2)		16		8.2 (44.4)		3		25.0 (  8.3)		36		9.7 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		EMPLOY6		Negative perceptions about employing persons with disabilities

		12		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		150		40.43		192		51.75		29		7.82		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		5.3 (25.8)		18		9.4 (58.1)		5		17.2 (16.1)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		30.7 (46.5)		46		24.0 (46.5)		7		24.1 (  7.1)		99		26.7 (100)

		RECEIVING SERVICE		72		48.0 (40.2)		94		49.0 (52.5)		13		44.8 (  7.3)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.7 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.0 (46.2)		6		3.1 (46.2)		1		3.4 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		12		8.0 (41.4)		14		7.3 (48.3)		3		10.3 (10.3)		29		7.8 (100)

		DK/NA/REF		5		3.3 (35.7)		9		4.7 (64.3)		0		0.0 (  0.0)		14		3.8 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Male or female (SEX)

		MALE		54		36.0 (31.2)		105		54.7 (60.7)		14		48.3 (  8.1)		173		46.6 (100)

		FEMALE		96		64.0 (48.5)		87		45.3 (43.9)		15		51.7 (  7.6)		198		53.4 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		2.0 (  9.4)		29		15.1 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		20		13.3 (31.3)		36		18.8 (56.3)		8		27.6 (12.5)		64		17.3 (100)

		30 to 39		39		26.0 (58.2)		24		12.5 (35.8)		4		13.8 (  6.0)		67		18.1 (100)

		40 to 49		39		26.0 (43.8)		44		22.9 (49.4)		6		20.7 (  6.7)		89		24.0 (100)

		50 to 59		34		22.7 (36.6)		50		26.0 (53.8)		9		31.0 (  9.7)		93		25.1 (100)

		60+		15		10.0 (57.7)		9		4.7 (34.6)		2		6.9 (  7.7)		26		7.0 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		126		84.0 (39.6)		168		87.5 (52.8)		24		82.8 (  7.5)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.3 (71.4)		1		0.5 (14.3)		1		3.4 (14.3)		7		1.9 (100)

		HISPANIC		3		2.0 (25.0)		7		3.6 (58.3)		2		6.9 (16.7)		12		3.2 (100)

		NATIVE AMER		9		6.0 (60.0)		5		2.6 (33.3)		1		3.4 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.7 (16.7)		4		2.1 (66.7)		1		3.4 (16.7)		6		1.6 (100)

		MIXED/OTHER		3		2.0 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		3		2.0 (37.5)		5		2.6 (62.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		107		71.3 (42.8)		123		64.1 (49.2)		20		69.0 (  8.0)		250		67.4 (100)

		Significantly		16		10.7 (38.1)		25		13.0 (59.5)		1		3.4 (  2.4)		42		11.3 (100)

		Disabled		14		9.3 (32.6)		26		13.5 (60.5)		3		10.3 (  7.0)		43		11.6 (100)

		Not completed		13		8.7 (36.1)		18		9.4 (50.0)		5		17.2 (13.9)		36		9.7 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		EMPLOY7		Inadequate disability accommodations

		14		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		105		28.30		241		64.96		25		6.74		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.6 (29.0)		20		8.3 (64.5)		2		8.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		33.3 (35.4)		56		23.2 (56.6)		8		32.0 (  8.1)		99		26.7 (100)

		RECEIVING SERVICE		44		41.9 (24.6)		126		52.3 (70.4)		9		36.0 (  5.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.8 (38.5)		8		3.3 (61.5)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		9.5 (34.5)		14		5.8 (48.3)		5		20.0 (17.2)		29		7.8 (100)

		DK/NA/REF		2		1.9 (14.3)		11		4.6 (78.6)		1		4.0 (  7.1)		14		3.8 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Male or female (SEX)

		MALE		35		33.3 (20.2)		126		52.3 (72.8)		12		48.0 (  6.9)		173		46.6 (100)

		FEMALE		70		66.7 (35.4)		115		47.7 (58.1)		13		52.0 (  6.6)		198		53.4 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.0 (  3.1)		29		12.0 (90.6)		2		8.0 (  6.3)		32		8.6 (100)

		20 to 29		10		9.5 (15.6)		45		18.7 (70.3)		9		36.0 (14.1)		64		17.3 (100)

		30 to 39		27		25.7 (40.3)		36		14.9 (53.7)		4		16.0 (  6.0)		67		18.1 (100)

		40 to 49		29		27.6 (32.6)		55		22.8 (61.8)		5		20.0 (  5.6)		89		24.0 (100)

		50 to 59		27		25.7 (29.0)		62		25.7 (66.7)		4		16.0 (  4.3)		93		25.1 (100)

		60+		11		10.5 (42.3)		14		5.8 (53.8)		1		4.0 (  3.8)		26		7.0 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		90		85.7 (28.3)		211		87.6 (66.4)		17		68.0 (  5.3)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.9 (28.6)		4		1.7 (57.1)		1		4.0 (14.3)		7		1.9 (100)

		HISPANIC		1		1.0 (  8.3)		10		4.1 (83.3)		1		4.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		8		7.6 (53.3)		6		2.5 (40.0)		1		4.0 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.0 (16.7)		3		1.2 (50.0)		2		8.0 (33.3)		6		1.6 (100)

		MIXED/OTHER		2		1.9 (40.0)		2		0.8 (40.0)		1		4.0 (20.0)		5		1.3 (100)

		DK/NA/REF		1		1.0 (12.5)		5		2.1 (62.5)		2		8.0 (25.0)		8		2.2 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		74		70.5 (29.6)		161		66.8 (64.4)		15		60.0 (  6.0)		250		67.4 (100)

		Significantly		10		9.5 (23.8)		28		11.6 (66.7)		4		16.0 (  9.5)		42		11.3 (100)

		Disabled		13		12.4 (30.2)		29		12.0 (67.4)		1		4.0 (  2.3)		43		11.6 (100)

		Not completed		8		7.6 (22.2)		23		9.5 (63.9)		5		20.0 (13.9)		36		9.7 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		EMPLOY8		Lack of help with disability-related personal care

		16		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		82		22.10		271		73.05		18		4.85		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.8 (25.8)		20		7.4 (64.5)		3		16.7 (  9.7)		31		8.4 (100)

		ELIGIBLE, NO PLAN		23		28.0 (23.2)		75		27.7 (75.8)		1		5.6 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		29		35.4 (16.2)		140		51.7 (78.2)		10		55.6 (  5.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		2.4 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.4 (15.4)		10		3.7 (76.9)		1		5.6 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		10		12.2 (34.5)		16		5.9 (55.2)		3		16.7 (10.3)		29		7.8 (100)

		DK/NA/REF		8		9.8 (57.1)		6		2.2 (42.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Male or female (SEX)

		MALE		41		50.0 (23.7)		123		45.4 (71.1)		9		50.0 (  5.2)		173		46.6 (100)

		FEMALE		41		50.0 (20.7)		148		54.6 (74.7)		9		50.0 (  4.5)		198		53.4 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.4 (  6.3)		29		10.7 (90.6)		1		5.6 (  3.1)		32		8.6 (100)

		20 to 29		14		17.1 (21.9)		45		16.6 (70.3)		5		27.8 (  7.8)		64		17.3 (100)

		30 to 39		18		22.0 (26.9)		47		17.3 (70.1)		2		11.1 (  3.0)		67		18.1 (100)

		40 to 49		24		29.3 (27.0)		60		22.1 (67.4)		5		27.8 (  5.6)		89		24.0 (100)

		50 to 59		19		23.2 (20.4)		70		25.8 (75.3)		4		22.2 (  4.3)		93		25.1 (100)

		60+		5		6.1 (19.2)		20		7.4 (76.9)		1		5.6 (  3.8)		26		7.0 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		65		79.3 (20.4)		238		87.8 (74.8)		15		83.3 (  4.7)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.4 (28.6)		4		1.5 (57.1)		1		5.6 (14.3)		7		1.9 (100)

		HISPANIC		4		4.9 (33.3)		8		3.0 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		4.9 (26.7)		11		4.1 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		3.7 (50.0)		2		0.7 (33.3)		1		5.6 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.1 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		5		1.8 (62.5)		1		5.6 (12.5)		8		2.2 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		61		74.4 (24.4)		178		65.7 (71.2)		11		61.1 (  4.4)		250		67.4 (100)

		Significantly		8		9.8 (19.0)		31		11.4 (73.8)		3		16.7 (  7.1)		42		11.3 (100)

		Disabled		4		4.9 (  9.3)		38		14.0 (88.4)		1		5.6 (  2.3)		43		11.6 (100)

		Not completed		9		11.0 (25.0)		24		8.9 (66.7)		3		16.7 (  8.3)		36		9.7 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		EMPLOY9		Disability-related transportation issues

		18		YES				NO				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		22.37		288		77.63		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.8 (29.0)		22		7.6 (71.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		26.5 (22.2)		77		26.7 (77.8)		99		26.7 (100)

		RECEIVING SERVICE		35		42.2 (19.6)		144		50.0 (80.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		CLOSED FOR OTHER		3		3.6 (23.1)		10		3.5 (76.9)		13		3.5 (100)

		SOMETHING ELSE		6		7.2 (20.7)		23		8.0 (79.3)		29		7.8 (100)

		DK/NA/REF		7		8.4 (50.0)		7		2.4 (50.0)		14		3.8 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Male or female (SEX)

		MALE		34		41.0 (19.7)		139		48.3 (80.3)		173		46.6 (100)

		FEMALE		49		59.0 (24.7)		149		51.7 (75.3)		198		53.4 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.8 (12.5)		28		9.7 (87.5)		32		8.6 (100)

		20 to 29		16		19.3 (25.0)		48		16.7 (75.0)		64		17.3 (100)

		30 to 39		14		16.9 (20.9)		53		18.4 (79.1)		67		18.1 (100)

		40 to 49		17		20.5 (19.1)		72		25.0 (80.9)		89		24.0 (100)

		50 to 59		26		31.3 (28.0)		67		23.3 (72.0)		93		25.1 (100)

		60+		6		7.2 (23.1)		20		6.9 (76.9)		26		7.0 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		67		80.7 (21.1)		251		87.2 (78.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		3.6 (42.9)		4		1.4 (57.1)		7		1.9 (100)

		HISPANIC		4		4.8 (33.3)		8		2.8 (66.7)		12		3.2 (100)

		NATIVE AMER		4		4.8 (26.7)		11		3.8 (73.3)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.0 (60.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		6		2.1 (75.0)		8		2.2 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		64		77.1 (25.6)		186		64.6 (74.4)		250		67.4 (100)

		Significantly		8		9.6 (19.0)		34		11.8 (81.0)		42		11.3 (100)

		Disabled		5		6.0 (11.6)		38		13.2 (88.4)		43		11.6 (100)

		Not completed		6		7.2 (16.7)		30		10.4 (83.3)		36		9.7 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		EMPLOY10		Mental health issues

		22		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		133		35.85		234		63.07		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		7		5.3 (22.6)		23		9.8 (74.2)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		39		29.3 (39.4)		59		25.2 (59.6)		1		25.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		69		51.9 (38.5)		109		46.6 (60.9)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.6 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.0 (30.8)		9		3.8 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		7.5 (34.5)		19		8.1 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.0 (28.6)		9		3.8 (64.3)		1		25.0 (  7.1)		14		3.8 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		41		30.8 (23.7)		130		55.6 (75.1)		2		50.0 (  1.2)		173		46.6 (100)

		FEMALE		92		69.2 (46.5)		104		44.4 (52.5)		2		50.0 (  1.0)		198		53.4 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		1.5 (  6.3)		30		12.8 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		11.3 (23.4)		48		20.5 (75.0)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		32		24.1 (47.8)		34		14.5 (50.7)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		31		23.3 (34.8)		57		24.4 (64.0)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		42		31.6 (45.2)		50		21.4 (53.8)		1		25.0 (  1.1)		93		25.1 (100)

		60+		11		8.3 (42.3)		15		6.4 (57.7)		0		0.0 (  0.0)		26		7.0 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		114		85.7 (35.8)		201		85.9 (63.2)		3		75.0 (  0.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		2.3 (42.9)		4		1.7 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.0 (33.3)		7		3.0 (58.3)		1		25.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		6		4.5 (40.0)		9		3.8 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.5 (33.3)		4		1.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.3 (60.0)		2		0.9 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		1		0.8 (12.5)		7		3.0 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		91		68.4 (36.4)		157		67.1 (62.8)		2		50.0 (  0.8)		250		67.4 (100)

		Significantly		15		11.3 (35.7)		27		11.5 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		10.5 (32.6)		28		12.0 (65.1)		1		25.0 (  2.3)		43		11.6 (100)

		Not completed		13		9.8 (36.1)		22		9.4 (61.1)		1		25.0 (  2.8)		36		9.7 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		EMPLOY11		Substance abuse issues

		24		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		38		10.24		331		89.22		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.3 (  6.5)		29		8.8 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		18.4 (  7.1)		92		27.8 (92.9)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		25		65.8 (14.0)		152		45.9 (84.9)		2		100 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		13		3.9 (100)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		10.5 (13.8)		25		7.6 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.2 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		16		42.1 (  9.2)		156		47.1 (90.2)		1		50.0 (  0.6)		173		46.6 (100)

		FEMALE		22		57.9 (11.1)		175		52.9 (88.4)		1		50.0 (  0.5)		198		53.4 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		2.6 (  3.1)		31		9.4 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		5		13.2 (  7.8)		58		17.5 (90.6)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		15		39.5 (22.4)		52		15.7 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		12		31.6 (13.5)		77		23.3 (86.5)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		5		13.2 (  5.4)		87		26.3 (93.5)		1		50.0 (  1.1)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.9 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		32		84.2 (10.1)		285		86.1 (89.6)		1		50.0 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		2.6 (14.3)		5		1.5 (71.4)		1		50.0 (14.3)		7		1.9 (100)

		HISPANIC		1		2.6 (  8.3)		11		3.3 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		5.3 (13.3)		13		3.9 (86.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		2.6 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		2.6 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.4 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		76.3 (11.6)		220		66.5 (88.0)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		2		5.3 (  4.8)		39		11.8 (92.9)		1		50.0 (  2.4)		42		11.3 (100)

		Disabled		4		10.5 (  9.3)		39		11.8 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		7.9 (  8.3)		33		10.0 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		EMPLOY12		Other transportation issues

		20		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		109		29.38		261		70.35		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		14		12.8 (45.2)		17		6.5 (54.8)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		29		26.6 (29.3)		70		26.8 (70.7)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		48		44.0 (26.8)		130		49.8 (72.6)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		1.8 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		1.8 (15.4)		11		4.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		6.4 (24.1)		22		8.4 (75.9)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		7		6.4 (50.0)		7		2.7 (50.0)		0		0.0 (  0.0)		14		3.8 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		46		42.2 (26.6)		126		48.3 (72.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		63		57.8 (31.8)		135		51.7 (68.2)		0		0.0 (  0.0)		198		53.4 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		11		10.1 (34.4)		21		8.0 (65.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		18		16.5 (28.1)		46		17.6 (71.9)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		18.3 (29.9)		46		17.6 (68.7)		1		100 (  1.5)		67		18.1 (100)

		40 to 49		30		27.5 (33.7)		59		22.6 (66.3)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		25		22.9 (26.9)		68		26.1 (73.1)		0		0.0 (  0.0)		93		25.1 (100)

		60+		5		4.6 (19.2)		21		8.0 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		89		81.7 (28.0)		228		87.4 (71.7)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		5		4.6 (71.4)		2		0.8 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.6 (41.7)		7		2.7 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		3.7 (26.7)		11		4.2 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.9 (16.7)		5		1.9 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.8 (60.0)		2		0.8 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.3 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		73		67.0 (29.2)		176		67.4 (70.4)		1		100 (  0.4)		250		67.4 (100)

		Significantly		11		10.1 (26.2)		31		11.9 (73.8)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		10.1 (25.6)		32		12.3 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		14		12.8 (38.9)		22		8.4 (61.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		EMPLOY13		Other health issues

		26		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		245		66.04		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		28.2 (35.4)		64		26.1 (64.6)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		58		46.8 (32.4)		121		49.4 (67.6)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		3		2.4 (50.0)		3		1.2 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.2 (30.8)		9		3.7 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		12		9.7 (41.4)		17		6.9 (58.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		1.6 (14.3)		11		4.5 (78.6)		1		50.0 (  7.1)		14		3.8 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		47		37.9 (27.2)		124		50.6 (71.7)		2		100 (  1.2)		173		46.6 (100)

		FEMALE		77		62.1 (38.9)		121		49.4 (61.1)		0		0.0 (  0.0)		198		53.4 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		3.2 (12.5)		28		11.4 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		13		10.5 (20.3)		51		20.8 (79.7)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		16.1 (29.9)		47		19.2 (70.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		36		29.0 (40.4)		52		21.2 (58.4)		1		50.0 (  1.1)		89		24.0 (100)

		50 to 59		37		29.8 (39.8)		55		22.4 (59.1)		1		50.0 (  1.1)		93		25.1 (100)

		60+		14		11.3 (53.8)		12		4.9 (46.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		106		85.5 (33.3)		210		85.7 (66.0)		2		100 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		1.6 (16.7)		10		4.1 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		0.8 (20.0)		4		1.6 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		5		4.0 (62.5)		3		1.2 (37.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		87		70.2 (34.8)		162		66.1 (64.8)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		15		12.1 (35.7)		27		11.0 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		8.9 (25.6)		32		13.1 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		11		8.9 (30.6)		24		9.8 (66.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		EMPLOY14		Child care issues

		28		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		25		6.74		345		92.99		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		12.0 (  9.7)		28		8.1 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		12		48.0 (12.1)		86		24.9 (86.9)		1		100 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		7		28.0 (  3.9)		172		49.9 (96.1)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		8.0 (15.4)		11		3.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		1		4.0 (  3.4)		28		8.1 (96.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.1 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		8		32.0 (  4.6)		164		47.5 (94.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		17		68.0 (  8.6)		181		52.5 (91.4)		0		0.0 (  0.0)		198		53.4 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.0 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		6		24.0 (  9.4)		58		16.8 (90.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		8		32.0 (11.9)		59		17.1 (88.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		5		20.0 (  5.6)		83		24.1 (93.3)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		4		16.0 (  4.3)		89		25.8 (95.7)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		22		88.0 (  6.9)		295		85.5 (92.8)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		7		2.0 (100)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.0 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		0		0.0 (  0.0)		15		4.3 (100)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		4.0 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		64.0 (  6.4)		233		67.5 (93.2)		1		100 (  0.4)		250		67.4 (100)

		Significantly		2		8.0 (  4.8)		40		11.6 (95.2)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		16.0 (  9.3)		39		11.3 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		12.0 (  8.3)		33		9.6 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		EMPLOY15		Housing issues

		30		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		64		17.25		306		82.48		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.3 (12.9)		27		8.8 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		17		26.6 (17.2)		82		26.8 (82.8)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		34		53.1 (19.0)		144		47.1 (80.4)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.6 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		1.6 (  7.7)		12		3.9 (92.3)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		6.3 (13.8)		25		8.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		4.7 (21.4)		11		3.6 (78.6)		0		0.0 (  0.0)		14		3.8 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		21		32.8 (12.1)		151		49.3 (87.3)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		43		67.2 (21.7)		155		50.7 (78.3)		0		0.0 (  0.0)		198		53.4 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.6 (  3.1)		31		10.1 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		8		12.5 (12.5)		56		18.3 (87.5)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		15		23.4 (22.4)		52		17.0 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		34.4 (24.7)		66		21.6 (74.2)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		14		21.9 (15.1)		79		25.8 (84.9)		0		0.0 (  0.0)		93		25.1 (100)

		60+		4		6.3 (15.4)		22		7.2 (84.6)		0		0.0 (  0.0)		26		7.0 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		55		85.9 (17.3)		262		85.6 (82.4)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		1.6 (14.3)		6		2.0 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.6 (  8.3)		11		3.6 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		4.7 (20.0)		12		3.9 (80.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		3.1 (33.3)		4		1.3 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		3.1 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		50		78.1 (20.0)		199		65.0 (79.6)		1		100 (  0.4)		250		67.4 (100)

		Significantly		5		7.8 (11.9)		37		12.1 (88.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		6.3 (  9.3)		39		12.7 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		7.8 (13.9)		31		10.1 (86.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		EMPLOY17		Negative impact of income on your benefits

		32		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		87		23.45		274		73.85		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.3 (29.0)		22		8.0 (71.0)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		26		29.9 (26.3)		68		24.8 (68.7)		5		50.0 (  5.1)		99		26.7 (100)

		RECEIVING SERVICE		38		43.7 (21.2)		139		50.7 (77.7)		2		20.0 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.1 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.3 (15.4)		11		4.0 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		8		9.2 (27.6)		21		7.7 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		3.4 (21.4)		8		2.9 (57.1)		3		30.0 (21.4)		14		3.8 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		34		39.1 (19.7)		135		49.3 (78.0)		4		40.0 (  2.3)		173		46.6 (100)

		FEMALE		53		60.9 (26.8)		139		50.7 (70.2)		6		60.0 (  3.0)		198		53.4 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.6 (12.5)		28		10.2 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.2 (23.4)		46		16.8 (71.9)		3		30.0 (  4.7)		64		17.3 (100)

		30 to 39		18		20.7 (26.9)		49		17.9 (73.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		25.3 (24.7)		62		22.6 (69.7)		5		50.0 (  5.6)		89		24.0 (100)

		50 to 59		25		28.7 (26.9)		67		24.5 (72.0)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		3.4 (11.5)		22		8.0 (84.6)		1		10.0 (  3.8)		26		7.0 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		74		85.1 (23.3)		236		86.1 (74.2)		8		80.0 (  2.5)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.1 (  8.3)		11		4.0 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		6.9 (40.0)		9		3.3 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.1 (16.7)		4		1.5 (66.7)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		1.1 (20.0)		4		1.5 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.3 (25.0)		5		1.8 (62.5)		1		10.0 (12.5)		8		2.2 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		62		71.3 (24.8)		181		66.1 (72.4)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		7		8.0 (16.7)		35		12.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		8		9.2 (18.6)		34		12.4 (79.1)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		10		11.5 (27.8)		24		8.8 (66.7)		2		20.0 (  5.6)		36		9.7 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		EMPLOY18		Anything else preventing employment goals

		34		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		243		65.50		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		38		30.6 (38.4)		59		24.3 (59.6)		2		50.0 (  2.0)		99		26.7 (100)

		RECEIVING SERVICE		56		45.2 (31.3)		122		50.2 (68.2)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.8 (46.2)		7		2.9 (53.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		8.1 (34.5)		19		7.8 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.2 (28.6)		10		4.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		55		44.4 (31.8)		115		47.3 (66.5)		3		75.0 (  1.7)		173		46.6 (100)

		FEMALE		69		55.6 (34.8)		128		52.7 (64.6)		1		25.0 (  0.5)		198		53.4 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		4.8 (18.8)		26		10.7 (81.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		11		8.9 (17.2)		52		21.4 (81.3)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		17		13.7 (25.4)		50		20.6 (74.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		41		33.1 (46.1)		47		19.3 (52.8)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		40		32.3 (43.0)		52		21.4 (55.9)		1		25.0 (  1.1)		93		25.1 (100)

		60+		9		7.3 (34.6)		16		6.6 (61.5)		1		25.0 (  3.8)		26		7.0 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		104		83.9 (32.7)		210		86.4 (66.0)		4		100 (  1.3)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.2 (33.3)		8		3.3 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.6 (33.3)		4		1.6 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		1.6 (40.0)		3		1.2 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.6 (25.0)		6		2.5 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		81		65.3 (32.4)		166		68.3 (66.4)		3		75.0 (  1.2)		250		67.4 (100)

		Significantly		13		10.5 (31.0)		29		11.9 (69.0)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		11.3 (32.6)		29		11.9 (67.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		16		12.9 (44.4)		19		7.8 (52.8)		1		25.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)





Open-ends

		EMPLOY1		Not having enough education or training																										EMPLOY1		Not having enough education or training						Row% Yes		EMPLOY1		EMPLOY2		EMPLOY3		EMPLOY4		EMPLOY5		EMPLOY6		EMPLOY7		EMPLOY8		EMPLOY9		EMPLOY10		EMPLOY11		EMPLOY12		EMPLOY13		EMPLOY14		EMPLOY15		EMPLOY17		EMPLOY18

				YES						NO						DK/NA/REF						Total												Yes				OVRS program status (STATUS

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		Row%				APP COMPLETE		48%		48%		29%		13%		32%		26%		29%		26%		29%		23%		6%		45%		32%		10%		13%		29%		32%						Program Status

		Total		203		54.72				162		43.67				6		1.62				371		100.00						Total		203						ELIGIBLE, NO PLAN		56%		65%		28%		10%		46%		46%		35%		23%		22%		39%		7%		29%		35%		12%		17%		26%		38%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

																																						RECEIVING SERVICE		57%		55%		31%		11%		44%		40%		25%		16%		20%		39%		14%		27%		32%		4%		19%		21%		31%						EMPLOY1		Not enough education or training		48%		56%		57%		33%		46%		66%		29%				55%

		OVRS program status (STATUS																												OVRS program status (STATUS								CLOSED & COMPLETED		33%		33%		0%		0%		17%		17%		0%		33%		17%		0%		0%		33%		50%		0%		17%		17%		0%						EMPLOY2		Not enough or wrong kinds of job skills		48%		65%		55%		33%		69%		59%		64%				58%

		APP COMPLETE		15		7.4		48.4		14		8.6		45.2		2		33.3		6.5		31		8.4		100				APP COMPLETE		15		48%				CLOSED FOR OTHER		46%		69%		38%		15%		54%		46%		38%		15%		23%		31%		0%		15%		31%		15%		8%		15%		46%						EMPLOY3		Inadequate job search skills		29%		28%		31%		0%		38%		31%		36%				30%

		ELIGIBLE, NO PLAN		55		27.1		55.6		43		26.5		43.4		1		16.7		1		99		26.7		100				ELIGIBLE, NO PLAN		55		56%				SOMETHING ELSE		66%		59%		31%		14%		59%		41%		34%		34%		21%		34%		14%		24%		41%		3%		14%		28%		34%						EMPLOY4		Language barriers are a problem		13%		10%		11%		0%		15%		14%		29%				12%

		RECEIVING SERVICE		102		50.2		57		75		46.3		41.9		2		33.3		1.1		179		48.2		100				RECEIVING SERVICE		102		57%				DK/NA/REF		29%		64%		36%		29%		36%		36%		14%		57%		50%		29%		0%		50%		14%		0%		21%		21%		29%						EMPLOY5		Not enough jobs available		32%		46%		44%		17%		54%		59%		36%				44%

		CLOSED & COMPLETED		2		1		33.3		4		2.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY6		Negative employer perceptions		26%		46%		40%		17%		46%		41%		36%				40%

		CLOSED FOR OTHER		6		3		46.2		6		3.7		46.2		1		16.7		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%																																												EMPLOY7		Inadequate disability accommodations		29%		35%		25%		0%		38%		34%		14%				28%

		SOMETHING ELSE		19		9.4		65.5		10		6.2		34.5		0		0		0		29		7.8		100				SOMETHING ELSE		19		66%				Male or female (SEX																																								EMPLOY8		Disability-related personal care issues		26%		23%		16%		33%		15%		34%		57%				22%

		DK/NA/REF		4		2		28.6		10		6.2		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%				MALE		45%		47%		33%		12%		45%		31%		20%		24%		20%		24%		9%		27%		27%		5%		12%		20%		32%						EMPLOY9		Disability-related transportation issues		29%		22%		20%		17%		23%		21%		50%				22%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				FEMALE		63%		67%		28%		12%		44%		48%		35%		21%		25%		46%		11%		32%		39%		9%		22%		27%		35%						EMPLOY10		Other transportation issues		23%		39%		39%		0%		31%		34%		29%				36%

																																		0%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY11		Mental health issues		6%		7%		14%		0%		0%		14%		0%				10%

		Male or female (SEX																												Male or female (SEX				0%																																												EMPLOY12		Substance abuse issues		45%		29%		27%		33%		15%		24%		50%				29%

		MALE		78		38.4		45.1		91		56.2		52.6		4		66.7		2.3		173		46.6		100				MALE		78		45%				Age of Respondent (AGEBIN																																								EMPLOY13		Other health issues		32%		35%		32%		50%		31%		41%		14%				33%

		FEMALE		125		61.6		63.1		71		43.8		35.9		2		33.3		1		198		53.4		100				FEMALE		125		63%				Under 20		19%		28%		28%		9%		44%		9%		3%		6%		13%		6%		3%		34%		13%		6%		3%		13%		19%						EMPLOY14		Child care issues		10%		12%		4%		0%		15%		3%		0%				7%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				20 to 29		58%		66%		42%		23%		48%		31%		16%		22%		25%		23%		8%		28%		20%		9%		13%		23%		17%						EMPLOY15		Housing issues		13%		17%		19%		17%		8%		14%		21%				17%

																																		0%				30 to 39		63%		63%		31%		9%		46%		58%		40%		27%		21%		48%		22%		30%		30%		12%		22%		27%		25%						EMPLOY17		Negative impact on benefits		29%		26%		21%		17%		15%		28%		21%				23%

																																		0%				40 to 49		67%		60%		26%		18%		49%		44%		33%		27%		19%		35%		13%		34%		40%		6%		25%		25%		46%						EMPLOY18		Anything else		32%		38%		31%		0%		46%		34%		29%				33%

		Under 20		6		3		18.8		26		16		81.3		0		0		0		32		8.6		100				Under 20		6		19%				50 to 59		49%		58%		27%		3%		34%		37%		29%		20%		28%		45%		5%		27%		40%		4%		15%		27%		43%

		20 to 29		37		18.2		57.8		25		15.4		39.1		2		33.3		3.1		64		17.3		100				20 to 29		37		58%				60+		46%		58%		27%		4%		50%		58%		42%		19%		23%		42%		0%		19%		54%		0%		15%		12%		35%

		30 to 39		42		20.7		62.7		25		15.4		37.3		0		0		0		67		18.1		100				30 to 39		42		63%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						Gender

		40 to 49		60		29.6		67.4		28		17.3		31.5		1		16.7		1.1		89		24		100				40 to 49		60		67%																																												Varname		Description		MALE		FEMALE		Significance		Total

		50 to 59		46		22.7		49.5		44		27.2		47.3		3		50		3.2		93		25.1		100				50 to 59		46		49%				Racial or ethnic group (RACE																																								EMPLOY1		Not enough education or training		45%		63%				55%

		60+		12		5.9		46.2		14		8.6		53.8		0		0		0		26		7		100				60+		12		46%				CAUCASIAN/WHITE		53%		58%		29%		9%		43%		40%		28%		20%		21%		36%		10%		28%		33%		7%		17%		23%		33%						EMPLOY2		Not enough or wrong kinds of job skills		47%		67%				58%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				AFR-AMER/BLACK		100%		71%		29%		43%		71%		71%		29%		29%		43%		43%		14%		71%		57%		0%		14%		29%		57%						EMPLOY3		Inadequate job search skills		33%		28%				30%

																																		0%				HISPANIC		50%		58%		42%		33%		50%		25%		8%		33%		33%		33%		8%		42%		17%		17%		8%		8%		33%						EMPLOY4		Language barriers are a problem		12%		12%				12%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%				NATIVE AMER		73%		53%		53%		27%		53%		60%		53%		27%		27%		40%		13%		27%		40%		0%		20%		40%		40%						EMPLOY5		Not enough jobs available		45%		44%				44%

		CAUCASIAN/WHITE		170		83.7		53.5		143		88.3		45		5		83.3		1.6		318		85.7		100				CAUCASIAN/WHITE		170		53%				ASIAN/PAC ISL		17%		50%		33%		33%		50%		17%		17%		50%		17%		33%		17%		17%		0%		0%		33%		17%		33%						EMPLOY6		Negative employer perceptions		31%		48%				40%

		AFR-AMER/BLACK		7		3.4		100		0		0		0		0		0		0		7		1.9		100				AFR-AMER/BLACK		7		100%				MIXED/OTHER		60%		80%		40%		0%		60%		60%		40%		40%		40%		60%		20%		60%		20%		20%		0%		20%		40%						EMPLOY7		Inadequate disability accommodations		20%		35%				28%

		HISPANIC		6		3		50		6		3.7		50		0		0		0		12		3.2		100				HISPANIC		6		50%				DK/NA/REF		63%		50%		25%		25%		50%		38%		13%		25%		25%		13%		0%		25%		63%		0%		25%		25%		25%						EMPLOY8		Disability-related personal care issues		24%		21%				22%

		NATIVE AMER		11		5.4		73.3		4		2.5		26.7		0		0		0		15		4		100				NATIVE AMER		11		73%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY9		Disability-related transportation issues		20%		25%				22%

		ASIAN/PAC ISL		1		0.5		16.7		4		2.5		66.7		1		16.7		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%																																												EMPLOY10		Other transportation issues		24%		46%				36%

		MIXED/OTHER		3		1.5		60		2		1.2		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%				OVRS Disability Level (DISABIL																																								EMPLOY11		Mental health issues		9%		11%				10%

		DK/NA/REF		5		2.5		62.5		3		1.9		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%				Most Significant		56%		58%		32%		12%		46%		43%		30%		24%		26%		36%		12%		29%		35%		6%		20%		25%		32%						EMPLOY12		Substance abuse issues		27%		32%				29%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Significantly		62%		55%		31%		17%		40%		38%		24%		19%		19%		36%		5%		26%		36%		5%		12%		17%		31%						EMPLOY13		Other health issues		27%		39%				33%

																																		0%				Disabled		40%		53%		23%		5%		35%		33%		30%		9%		12%		33%		9%		26%		26%		9%		9%		19%		33%						EMPLOY14		Child care issues		5%		9%				7%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%				Not completed		53%		69%		25%		17%		47%		36%		22%		25%		17%		36%		8%		39%		31%		8%		14%		28%		44%						EMPLOY15		Housing issues		12%		22%				17%

		Most Significant		141		69.5		56.4		105		64.8		42		4		66.7		1.6		250		67.4		100				Most Significant		141		56%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY17		Negative impact on benefits		20%		27%				23%

		Significantly		26		12.8		61.9		16		9.9		38.1		0		0		0		42		11.3		100				Significantly		26		62%																																												EMPLOY18		Anything else		32%		35%				33%

		Disabled		17		8.4		39.5		26		16		60.5		0		0		0		43		11.6		100				Disabled		17		40%				Branch Office (BRANCH

		Not completed		19		9.4		52.8		15		9.3		41.7		2		33.3		5.6		36		9.7		100				Not completed		19		53%				East-North-Central		56%		66%		34%		7%		44%		54%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Washington		50%		54%		35%		17%		46%		37%

																																		0%				Clackamas		42%		39%		23%		3%		10%		23%

		EMPLOY2		Not having enough job skills or the wrong kinds of skills																										EMPLOY2		Not having enough job skills or the wrong kinds of skills		0%				Marion-N Salem		63%		62%		30%		18%		46%		39%

				YES						NO						DK/NA/REF						Total												0%				Linn-Benton-Lincoln		64%		59%		21%		10%		46%		33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%				Lane		55%		58%		33%		9%		55%		45%

		Total		215		57.95				146		39.35				10		2.70				371		100.00						Total		215		58%				Roseburg		47%		63%		16%		11%		37%		32%

																																		0%				Medford		38%		50%		33%		8%		54%		46%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%				Bend-Hood River		73%		47%		33%		13%		53%		27%

		APP COMPLETE		15		7		48.4		14		9.6		45.2		2		20		6.5		31		8.4		100				APP COMPLETE		15		48%				Eastern Oregon		48%		65%		39%		17%		57%		48%

		ELIGIBLE, NO PLAN		64		29.8		64.6		34		23.3		34.3		1		10		1		99		26.7		100				ELIGIBLE, NO PLAN		64		65%				Total		55%		58%		30%		12%		44%		40%

		RECEIVING SERVICE		99		46		55.3		73		50		40.8		7		70		3.9		179		48.2		100				RECEIVING SERVICE		99		55%

		CLOSED & COMPLETED		2		0.9		33.3		4		2.7		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		9		4.2		69.2		4		2.7		30.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		9		69%

		SOMETHING ELSE		17		7.9		58.6		12		8.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%								Age Category

		DK/NA/REF		9		4.2		64.3		5		3.4		35.7		0		0		0		14		3.8		100				DK/NA/REF		9		64%								Varname		Description		60+		50 to 59		40 to 49		30 to 39		20 to 29		Under 20		Significance		Total

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY1		Not enough education or training		46%		49%		67%		63%		58%		19%				55%

																																		0%								EMPLOY2		Not enough or wrong kinds of job skills		58%		58%		60%		63%		66%		28%				58%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY3		Inadequate job search skills		27%		27%		26%		31%		42%		28%				30%

		MALE		82		38.1		47.4		88		60.3		50.9		3		30		1.7		173		46.6		100				MALE		82		47%								EMPLOY4		Language barriers are a problem		4%		3%		18%		9%		23%		9%				12%

		FEMALE		133		61.9		67.2		58		39.7		29.3		7		70		3.5		198		53.4		100				FEMALE		133		67%								EMPLOY5		Not enough jobs available		50%		34%		49%		46%		48%		44%				44%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY6		Negative employer perceptions		58%		37%		44%		58%		31%		9%				40%

																																		0%								EMPLOY7		Inadequate disability accommodations		42%		29%		33%		40%		16%		3%				28%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY8		Disability-related personal care issues		19%		20%		27%		27%		22%		6%				22%

		Under 20		9		4.2		28.1		22		15.1		68.8		1		10		3.1		32		8.6		100				Under 20		9		28%								EMPLOY9		Disability-related transportation issues		23%		28%		19%		21%		25%		13%				22%

		20 to 29		42		19.5		65.6		20		13.7		31.3		2		20		3.1		64		17.3		100				20 to 29		42		66%								EMPLOY10		Other transportation issues		42%		45%		35%		48%		23%		6%				36%

		30 to 39		42		19.5		62.7		24		16.4		35.8		1		10		1.5		67		18.1		100				30 to 39		42		63%								EMPLOY11		Mental health issues		0%		5%		13%		22%		8%		3%				10%

		40 to 49		53		24.7		59.6		34		23.3		38.2		2		20		2.2		89		24		100				40 to 49		53		60%								EMPLOY12		Substance abuse issues		19%		27%		34%		30%		28%		34%				29%

		50 to 59		54		25.1		58.1		36		24.7		38.7		3		30		3.2		93		25.1		100				50 to 59		54		58%								EMPLOY13		Other health issues		54%		40%		40%		30%		20%		13%				33%

		60+		15		7		57.7		10		6.8		38.5		1		10		3.8		26		7		100				60+		15		58%								EMPLOY14		Child care issues		0%		4%		6%		12%		9%		6%				7%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY15		Housing issues		15%		15%		25%		22%		13%		3%				17%

																																		0%								EMPLOY17		Negative impact on benefits		12%		27%		25%		27%		23%		13%				23%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%								EMPLOY18		Anything else		35%		43%		46%		25%		17%		19%				33%

		CAUCASIAN/WHITE		184		85.6		57.9		127		87		39.9		7		70		2.2		318		85.7		100				CAUCASIAN/WHITE		184		58%

		AFR-AMER/BLACK		5		2.3		71.4		2		1.4		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		7		3.3		58.3		5		3.4		41.7		0		0		0		12		3.2		100				HISPANIC		7		58%

		NATIVE AMER		8		3.7		53.3		4		2.7		26.7		3		30		20		15		4		100				NATIVE AMER		8		53%								Race/Ethnicity Category

		ASIAN/PAC ISL		3		1.4		50		3		2.1		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%								Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Significance		Total

		MIXED/OTHER		4		1.9		80		1		0.7		20		0		0		0		5		1.3		100				MIXED/OTHER		4		80%								EMPLOY1		Not enough education or training		53%		100%		50%		73%		17%		60%		63%				55%

		DK/NA/REF		4		1.9		50		4		2.7		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%								EMPLOY2		Not enough or wrong kinds of job skills		58%		71%		58%		53%		50%		80%		50%				58%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY3		Inadequate job search skills		29%		29%		42%		53%		33%		40%		25%				30%

																																		0%								EMPLOY4		Language barriers are a problem		9%		43%		33%		27%		33%		0%		25%				12%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%								EMPLOY5		Not enough jobs available		43%		71%		50%		53%		50%		60%		50%				44%

		Most Significant		144		67		57.6		99		67.8		39.6		7		70		2.8		250		67.4		100				Most Significant		144		58%								EMPLOY6		Negative employer perceptions		40%		71%		25%		60%		17%		60%		38%				40%

		Significantly		23		10.7		54.8		17		11.6		40.5		2		20		4.8		42		11.3		100				Significantly		23		55%								EMPLOY7		Inadequate disability accommodations		28%		29%		8%		53%		17%		40%		13%				28%

		Disabled		23		10.7		53.5		19		13		44.2		1		10		2.3		43		11.6		100				Disabled		23		53%								EMPLOY8		Disability-related personal care issues		20%		29%		33%		27%		50%		40%		25%				22%

		Not completed		25		11.6		69.4		11		7.5		30.6		0		0		0		36		9.7		100				Not completed		25		69%								EMPLOY9		Disability-related transportation issues		21%		43%		33%		27%		17%		40%		25%				22%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY10		Other transportation issues		36%		43%		33%		40%		33%		60%		13%				36%

																																		0%								EMPLOY11		Mental health issues		10%		14%		8%		13%		17%		20%		0%				10%

		EMPLOY3		Inadequate job search skills																										EMPLOY3		Inadequate job search skills		0%								EMPLOY12		Substance abuse issues		28%		71%		42%		27%		17%		60%		25%				29%

				YES						NO						DK/NA/REF						Total												0%								EMPLOY13		Other health issues		33%		57%		17%		40%		0%		20%		63%				33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%								EMPLOY14		Child care issues		7%		0%		17%		0%		0%		20%		0%				7%

		Total		112		30.19				247		66.58				12		3.23				371		100.00						Total		112		30%								EMPLOY15		Housing issues		17%		14%		8%		20%		33%		0%		25%				17%

																																		0%								EMPLOY17		Negative impact on benefits		23%		29%		8%		40%		17%		20%		25%				23%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%								EMPLOY18		Anything else		33%		57%		33%		40%		33%		40%		25%				33%

		APP COMPLETE		9		8		29		20		8.1		64.5		2		16.7		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		28		25		28.3		68		27.5		68.7		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		28		28%

		RECEIVING SERVICE		56		50		31.3		121		49		67.6		2		16.7		1.1		179		48.2		100				RECEIVING SERVICE		56		31%								Disability Level

		CLOSED & COMPLETED		0		0		0		6		2.4		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%								Varname				Most Significant		Significantly		Disabled		Not completed		Significance		Total

		CLOSED FOR OTHER		5		4.5		38.5		7		2.8		53.8		1		8.3		7.7		13		3.5		100				CLOSED FOR OTHER		5		38%								EMPLOY1		Not enough education or training		56%		62%		40%		53%				55%

		SOMETHING ELSE		9		8		31		18		7.3		62.1		2		16.7		6.9		29		7.8		100				SOMETHING ELSE		9		31%								EMPLOY2		Not enough or wrong kinds of job skills		58%		55%		53%		69%				58%

		DK/NA/REF		5		4.5		35.7		7		2.8		50		2		16.7		14.3		14		3.8		100				DK/NA/REF		5		36%								EMPLOY3		Inadequate job search skills		32%		31%		23%		25%				30%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY4		Language barriers are a problem		12%		17%		5%		17%				12%

																																		0%								EMPLOY5		Not enough jobs available		46%		40%		35%		47%				44%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY6		Negative employer perceptions		43%		38%		33%		36%				40%

		MALE		57		50.9		32.9		113		45.7		65.3		3		25		1.7		173		46.6		100				MALE		57		33%								EMPLOY7		Inadequate disability accommodations		30%		24%		30%		22%				28%

		FEMALE		55		49.1		27.8		134		54.3		67.7		9		75		4.5		198		53.4		100				FEMALE		55		28%								EMPLOY8		Disability-related personal care issues		24%		19%		9%		25%				22%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY9		Disability-related transportation issues		26%		19%		12%		17%				22%

																																		0%								EMPLOY10		Other transportation issues		36%		36%		33%		36%				36%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY11		Mental health issues		12%		5%		9%		8%				10%

		Under 20		9		8		28.1		23		9.3		71.9		0		0		0		32		8.6		100				Under 20		9		28%								EMPLOY12		Substance abuse issues		29%		26%		26%		39%				29%

		20 to 29		27		24.1		42.2		35		14.2		54.7		2		16.7		3.1		64		17.3		100				20 to 29		27		42%								EMPLOY13		Other health issues		35%		36%		26%		31%				33%

		30 to 39		21		18.8		31.3		44		17.8		65.7		2		16.7		3		67		18.1		100				30 to 39		21		31%								EMPLOY14		Child care issues		6%		5%		9%		8%				7%

		40 to 49		23		20.5		25.8		61		24.7		68.5		5		41.7		5.6		89		24		100				40 to 49		23		26%								EMPLOY15		Housing issues		20%		12%		9%		14%				17%

		50 to 59		25		22.3		26.9		66		26.7		71		2		16.7		2.2		93		25.1		100				50 to 59		25		27%								EMPLOY17		Negative impact on benefits		25%		17%		19%		28%				23%

		60+		7		6.3		26.9		18		7.3		69.2		1		8.3		3.8		26		7		100				60+		7		27%								EMPLOY18		Anything else		32%		31%		33%		44%				33%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		91		81.3		28.6		218		88.3		68.6		9		75		2.8		318		85.7		100				CAUCASIAN/WHITE		91		29%

		AFR-AMER/BLACK		2		1.8		28.6		5		2		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		5		4.5		41.7		7		2.8		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		8		7.1		53.3		6		2.4		40		1		8.3		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		2		1.8		33.3		3		1.2		50		1		8.3		16.7		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.8		40		2		0.8		40		1		8.3		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.8		25		6		2.4		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		80		71.4		32		165		66.8		66		5		41.7		2		250		67.4		100				Most Significant		80		32%

		Significantly		13		11.6		31		27		10.9		64.3		2		16.7		4.8		42		11.3		100				Significantly		13		31%

		Disabled		10		8.9		23.3		33		13.4		76.7		0		0		0		43		11.6		100				Disabled		10		23%

		Not completed		9		8		25		22		8.9		61.1		5		41.7		13.9		36		9.7		100				Not completed		9		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Branch Office (BRANCH																												Branch Office (BRANCH				0%

		East-North-Central		24		21.4		34.3		43		17.4		61.4		3		25		4.3		70		18.9		100				East-North-Central		24		34%

		Washington		16		14.3		34.8		27		10.9		58.7		3		25		6.5		46		12.4		100				Washington		16		35%

		Clackamas		7		6.3		22.6		23		9.3		74.2		1		8.3		3.2		31		8.4		100				Clackamas		7		23%

		Marion-N Salem		21		18.8		29.6		49		19.8		69		1		8.3		1.4		71		19.1		100				Marion-N Salem		21		30%

		Linn-Benton-Lincoln		8		7.1		20.5		29		11.7		74.4		2		16.7		5.1		39		10.5		100				Linn-Benton-Lincoln		8		21%

		Lane		11		9.8		33.3		22		8.9		66.7		0		0		0		33		8.9		100				Lane		11		33%

		Roseburg		3		2.7		15.8		15		6.1		78.9		1		8.3		5.3		19		5.1		100				Roseburg		3		16%

		Medford		8		7.1		33.3		15		6.1		62.5		1		8.3		4.2		24		6.5		100				Medford		8		33%

		Bend-Hood River		5		4.5		33.3		10		4		66.7		0		0		0		15		4		100				Bend-Hood River		5		33%

		Eastern Oregon		9		8		39.1		14		5.7		60.9		0		0		0		23		6.2		100				Eastern Oregon		9		39%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

																																		0%

		EMPLOY4		Language barriers are a problem																										EMPLOY4		Language barriers are a problem		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		44		11.86				324		87.33				3		0.81				371		100.00						Total		44		12%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		9.1		12.9		27		8.3		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		10		22.7		10.1		88		27.2		88.9		1		33.3		1		99		26.7		100				ELIGIBLE, NO PLAN		10		10%

		RECEIVING SERVICE		20		45.5		11.2		158		48.8		88.3		1		33.3		0.6		179		48.2		100				RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		4.5		15.4		11		3.4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		4		9.1		13.8		24		7.4		82.8		1		33.3		3.4		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		4		9.1		28.6		10		3.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		20		45.5		11.6		152		46.9		87.9		1		33.3		0.6		173		46.6		100				MALE		20		12%

		FEMALE		24		54.5		12.1		172		53.1		86.9		2		66.7		1		198		53.4		100				FEMALE		24		12%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		6.8		9.4		29		9		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		15		34.1		23.4		48		14.8		75		1		33.3		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		6		13.6		9		60		18.5		89.6		1		33.3		1.5		67		18.1		100				30 to 39		6		9%

		40 to 49		16		36.4		18		72		22.2		80.9		1		33.3		1.1		89		24		100				40 to 49		16		18%

		50 to 59		3		6.8		3.2		90		27.8		96.8		0		0		0		93		25.1		100				50 to 59		3		3%

		60+		1		2.3		3.8		25		7.7		96.2		0		0		0		26		7		100				60+		1		4%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		29		65.9		9.1		287		88.6		90.3		2		66.7		0.6		318		85.7		100				CAUCASIAN/WHITE		29		9%

		AFR-AMER/BLACK		3		6.8		42.9		4		1.2		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		9.1		33.3		8		2.5		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		9.1		26.7		10		3.1		66.7		1		33.3		6.7		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		4.5		33.3		4		1.2		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		4.5		25		6		1.9		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		65.9		11.6		218		67.3		87.2		3		100		1.2		250		67.4		100				Most Significant		29		12%

		Significantly		7		15.9		16.7		35		10.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		2		4.5		4.7		41		12.7		95.3		0		0		0		43		11.6		100				Disabled		2		5%

		Not completed		6		13.6		16.7		30		9.3		83.3		0		0		0		36		9.7		100				Not completed		6		17%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		EMPLOY5		Not enough jobs available																										EMPLOY5		Not enough jobs available		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		165		44.47				194		52.29				12		3.23				371		100.00						Total		165		44%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		6.1		32.3		19		9.8		61.3		2		16.7		6.5		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		46		27.9		46.5		50		25.8		50.5		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		79		47.9		44.1		94		48.5		52.5		6		50		3.4		179		48.2		100				RECEIVING SERVICE		79		44%

		CLOSED & COMPLETED		1		0.6		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		7		4.2		53.8		6		3.1		46.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		7		54%

		SOMETHING ELSE		17		10.3		58.6		12		6.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%

		DK/NA/REF		5		3		35.7		8		4.1		57.1		1		8.3		7.1		14		3.8		100				DK/NA/REF		5		36%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		77		46.7		44.5		91		46.9		52.6		5		41.7		2.9		173		46.6		100				MALE		77		45%

		FEMALE		88		53.3		44.4		103		53.1		52		7		58.3		3.5		198		53.4		100				FEMALE		88		44%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		14		8.5		43.8		18		9.3		56.3		0		0		0		32		8.6		100				Under 20		14		44%

		20 to 29		31		18.8		48.4		33		17		51.6		0		0		0		64		17.3		100				20 to 29		31		48%

		30 to 39		31		18.8		46.3		31		16		46.3		5		41.7		7.5		67		18.1		100				30 to 39		31		46%

		40 to 49		44		26.7		49.4		44		22.7		49.4		1		8.3		1.1		89		24		100				40 to 49		44		49%

		50 to 59		32		19.4		34.4		55		28.4		59.1		6		50		6.5		93		25.1		100				50 to 59		32		34%

		60+		13		7.9		50		13		6.7		50		0		0		0		26		7		100				60+		13		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		136		82.4		42.8		170		87.6		53.5		12		100		3.8		318		85.7		100				CAUCASIAN/WHITE		136		43%

		AFR-AMER/BLACK		5		3		71.4		2		1		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		6		3.6		50		6		3.1		50		0		0		0		12		3.2		100				HISPANIC		6		50%

		NATIVE AMER		8		4.8		53.3		7		3.6		46.7		0		0		0		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		3		1.8		50		3		1.5		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		3		1.8		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		4		2.4		50		4		2.1		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		116		70.3		46.4		128		66		51.2		6		50		2.4		250		67.4		100				Most Significant		116		46%

		Significantly		17		10.3		40.5		24		12.4		57.1		1		8.3		2.4		42		11.3		100				Significantly		17		40%

		Disabled		15		9.1		34.9		26		13.4		60.5		2		16.7		4.7		43		11.6		100				Disabled		15		35%

		Not completed		17		10.3		47.2		16		8.2		44.4		3		25		8.3		36		9.7		100				Not completed		17		47%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		EMPLOY6		Negative perceptions about employing persons with disabilities																										EMPLOY6		Negative perceptions about employing persons with disabilities		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		150		40.43				192		51.75				29		7.82				371		100.00						Total		150		40%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		5.3		25.8		18		9.4		58.1		5		17.2		16.1		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		46		30.7		46.5		46		24		46.5		7		24.1		7.1		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		72		48		40.2		94		49		52.5		13		44.8		7.3		179		48.2		100				RECEIVING SERVICE		72		40%

		CLOSED & COMPLETED		1		0.7		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		6		4		46.2		6		3.1		46.2		1		3.4		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		12		8		41.4		14		7.3		48.3		3		10.3		10.3		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		5		3.3		35.7		9		4.7		64.3		0		0		0		14		3.8		100				DK/NA/REF		5		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		54		36		31.2		105		54.7		60.7		14		48.3		8.1		173		46.6		100				MALE		54		31%

		FEMALE		96		64		48.5		87		45.3		43.9		15		51.7		7.6		198		53.4		100				FEMALE		96		48%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		2		9.4		29		15.1		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		20		13.3		31.3		36		18.8		56.3		8		27.6		12.5		64		17.3		100				20 to 29		20		31%

		30 to 39		39		26		58.2		24		12.5		35.8		4		13.8		6		67		18.1		100				30 to 39		39		58%

		40 to 49		39		26		43.8		44		22.9		49.4		6		20.7		6.7		89		24		100				40 to 49		39		44%

		50 to 59		34		22.7		36.6		50		26		53.8		9		31		9.7		93		25.1		100				50 to 59		34		37%

		60+		15		10		57.7		9		4.7		34.6		2		6.9		7.7		26		7		100				60+		15		58%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		126		84		39.6		168		87.5		52.8		24		82.8		7.5		318		85.7		100				CAUCASIAN/WHITE		126		40%

		AFR-AMER/BLACK		5		3.3		71.4		1		0.5		14.3		1		3.4		14.3		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		3		2		25		7		3.6		58.3		2		6.9		16.7		12		3.2		100				HISPANIC		3		25%

		NATIVE AMER		9		6		60		5		2.6		33.3		1		3.4		6.7		15		4		100				NATIVE AMER		9		60%

		ASIAN/PAC ISL		1		0.7		16.7		4		2.1		66.7		1		3.4		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		3		2		37.5		5		2.6		62.5		0		0		0		8		2.2		100				DK/NA/REF		3		38%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		107		71.3		42.8		123		64.1		49.2		20		69		8		250		67.4		100				Most Significant		107		43%

		Significantly		16		10.7		38.1		25		13		59.5		1		3.4		2.4		42		11.3		100				Significantly		16		38%

		Disabled		14		9.3		32.6		26		13.5		60.5		3		10.3		7		43		11.6		100				Disabled		14		33%

		Not completed		13		8.7		36.1		18		9.4		50		5		17.2		13.9		36		9.7		100				Not completed		13		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		EMPLOY7		Inadequate disability accommodations																										EMPLOY7		Inadequate disability accommodations		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		105		28.30				241		64.96				25		6.74				371		100.00						Total		105		28%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		8.6		29		20		8.3		64.5		2		8		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		35		33.3		35.4		56		23.2		56.6		8		32		8.1		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		44		41.9		24.6		126		52.3		70.4		9		36		5		179		48.2		100				RECEIVING SERVICE		44		25%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		5		4.8		38.5		8		3.3		61.5		0		0		0		13		3.5		100				CLOSED FOR OTHER		5		38%

		SOMETHING ELSE		10		9.5		34.5		14		5.8		48.3		5		20		17.2		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		2		1.9		14.3		11		4.6		78.6		1		4		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		35		33.3		20.2		126		52.3		72.8		12		48		6.9		173		46.6		100				MALE		35		20%

		FEMALE		70		66.7		35.4		115		47.7		58.1		13		52		6.6		198		53.4		100				FEMALE		70		35%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1		3.1		29		12		90.6		2		8		6.3		32		8.6		100				Under 20		1		3%

		20 to 29		10		9.5		15.6		45		18.7		70.3		9		36		14.1		64		17.3		100				20 to 29		10		16%

		30 to 39		27		25.7		40.3		36		14.9		53.7		4		16		6		67		18.1		100				30 to 39		27		40%

		40 to 49		29		27.6		32.6		55		22.8		61.8		5		20		5.6		89		24		100				40 to 49		29		33%

		50 to 59		27		25.7		29		62		25.7		66.7		4		16		4.3		93		25.1		100				50 to 59		27		29%

		60+		11		10.5		42.3		14		5.8		53.8		1		4		3.8		26		7		100				60+		11		42%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		90		85.7		28.3		211		87.6		66.4		17		68		5.3		318		85.7		100				CAUCASIAN/WHITE		90		28%

		AFR-AMER/BLACK		2		1.9		28.6		4		1.7		57.1		1		4		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1		8.3		10		4.1		83.3		1		4		8.3		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		8		7.6		53.3		6		2.5		40		1		4		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		1		1		16.7		3		1.2		50		2		8		33.3		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		1.9		40		2		0.8		40		1		4		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		1		1		12.5		5		2.1		62.5		2		8		25		8		2.2		100				DK/NA/REF		1		13%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		74		70.5		29.6		161		66.8		64.4		15		60		6		250		67.4		100				Most Significant		74		30%

		Significantly		10		9.5		23.8		28		11.6		66.7		4		16		9.5		42		11.3		100				Significantly		10		24%

		Disabled		13		12.4		30.2		29		12		67.4		1		4		2.3		43		11.6		100				Disabled		13		30%

		Not completed		8		7.6		22.2		23		9.5		63.9		5		20		13.9		36		9.7		100				Not completed		8		22%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

																																		0%

		EMPLOY8		Lack of help with disability-related personal care																										EMPLOY8		Lack of help with disability-related personal care		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		82		22.10				271		73.05				18		4.85				371		100.00						Total		82		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		9.8		25.8		20		7.4		64.5		3		16.7		9.7		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		23		28		23.2		75		27.7		75.8		1		5.6		1		99		26.7		100				ELIGIBLE, NO PLAN		23		23%

		RECEIVING SERVICE		29		35.4		16.2		140		51.7		78.2		10		55.6		5.6		179		48.2		100				RECEIVING SERVICE		29		16%

		CLOSED & COMPLETED		2		2.4		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		2.4		15.4		10		3.7		76.9		1		5.6		7.7		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		10		12.2		34.5		16		5.9		55.2		3		16.7		10.3		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		8		9.8		57.1		6		2.2		42.9		0		0		0		14		3.8		100				DK/NA/REF		8		57%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		50		23.7		123		45.4		71.1		9		50		5.2		173		46.6		100				MALE		41		24%

		FEMALE		41		50		20.7		148		54.6		74.7		9		50		4.5		198		53.4		100				FEMALE		41		21%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		2.4		6.3		29		10.7		90.6		1		5.6		3.1		32		8.6		100				Under 20		2		6%

		20 to 29		14		17.1		21.9		45		16.6		70.3		5		27.8		7.8		64		17.3		100				20 to 29		14		22%

		30 to 39		18		22		26.9		47		17.3		70.1		2		11.1		3		67		18.1		100				30 to 39		18		27%

		40 to 49		24		29.3		27		60		22.1		67.4		5		27.8		5.6		89		24		100				40 to 49		24		27%

		50 to 59		19		23.2		20.4		70		25.8		75.3		4		22.2		4.3		93		25.1		100				50 to 59		19		20%

		60+		5		6.1		19.2		20		7.4		76.9		1		5.6		3.8		26		7		100				60+		5		19%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		65		79.3		20.4		238		87.8		74.8		15		83.3		4.7		318		85.7		100				CAUCASIAN/WHITE		65		20%

		AFR-AMER/BLACK		2		2.4		28.6		4		1.5		57.1		1		5.6		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.9		33.3		8		3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.9		26.7		11		4.1		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		3		3.7		50		2		0.7		33.3		1		5.6		16.7		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		2		2.4		40		3		1.1		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		5		1.8		62.5		1		5.6		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		61		74.4		24.4		178		65.7		71.2		11		61.1		4.4		250		67.4		100				Most Significant		61		24%

		Significantly		8		9.8		19		31		11.4		73.8		3		16.7		7.1		42		11.3		100				Significantly		8		19%

		Disabled		4		4.9		9.3		38		14		88.4		1		5.6		2.3		43		11.6		100				Disabled		4		9%

		Not completed		9		11		25		24		8.9		66.7		3		16.7		8.3		36		9.7		100				Not completed		9		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

																																		0%

		EMPLOY9		Disability-related transportation issues																										EMPLOY9		Disability-related transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		83		22.37				288		77.63										371		100.00						Total		83		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.8		29		22		7.6		71								31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		22		26.5		22.2		77		26.7		77.8								99		26.7		100				ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		35		42.2		19.6		144		50		80.4								179		48.2		100				RECEIVING SERVICE		35		20%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.7		83.3								6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		3		3.6		23.1		10		3.5		76.9								13		3.5		100				CLOSED FOR OTHER		3		23%

		SOMETHING ELSE		6		7.2		20.7		23		8		79.3								29		7.8		100				SOMETHING ELSE		6		21%

		DK/NA/REF		7		8.4		50		7		2.4		50								14		3.8		100				DK/NA/REF		7		50%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		41		19.7		139		48.3		80.3								173		46.6		100				MALE		34		20%

		FEMALE		49		59		24.7		149		51.7		75.3								198		53.4		100				FEMALE		49		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.8		12.5		28		9.7		87.5								32		8.6		100				Under 20		4		13%

		20 to 29		16		19.3		25		48		16.7		75								64		17.3		100				20 to 29		16		25%

		30 to 39		14		16.9		20.9		53		18.4		79.1								67		18.1		100				30 to 39		14		21%

		40 to 49		17		20.5		19.1		72		25		80.9								89		24		100				40 to 49		17		19%

		50 to 59		26		31.3		28		67		23.3		72								93		25.1		100				50 to 59		26		28%

		60+		6		7.2		23.1		20		6.9		76.9								26		7		100				60+		6		23%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		67		80.7		21.1		251		87.2		78.9								318		85.7		100				CAUCASIAN/WHITE		67		21%

		AFR-AMER/BLACK		3		3.6		42.9		4		1.4		57.1								7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		4.8		33.3		8		2.8		66.7								12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.8		26.7		11		3.8		73.3								15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		1.2		16.7		5		1.7		83.3								6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		2.4		40		3		1		60								5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		6		2.1		75								8		2.2		100				DK/NA/REF		2		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		64		77.1		25.6		186		64.6		74.4								250		67.4		100				Most Significant		64		26%

		Significantly		8		9.6		19		34		11.8		81								42		11.3		100				Significantly		8		19%

		Disabled		5		6		11.6		38		13.2		88.4								43		11.6		100				Disabled		5		12%

		Not completed		6		7.2		16.7		30		10.4		83.3								36		9.7		100				Not completed		6		17%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

																																		0%

		EMPLOY10		Mental health issues																										EMPLOY10		Mental health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		133		35.85				234		63.07				4		1.08				371		100.00						Total		133		36%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		7		5.3		22.6		23		9.8		74.2		1		25		3.2		31		8.4		100				APP COMPLETE		7		23%

		ELIGIBLE, NO PLAN		39		29.3		39.4		59		25.2		59.6		1		25		1		99		26.7		100				ELIGIBLE, NO PLAN		39		39%

		RECEIVING SERVICE		69		51.9		38.5		109		46.6		60.9		1		25		0.6		179		48.2		100				RECEIVING SERVICE		69		39%

		CLOSED & COMPLETED		0		0		0		6		2.6		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		3		30.8		9		3.8		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		10		7.5		34.5		19		8.1		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3		28.6		9		3.8		64.3		1		25		7.1		14		3.8		100				DK/NA/REF		4		29%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		30.8		23.7		130		55.6		75.1		2		50		1.2		173		46.6		100				MALE		41		24%

		FEMALE		92		69.2		46.5		104		44.4		52.5		2		50		1		198		53.4		100				FEMALE		92		46%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		1.5		6.3		30		12.8		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		15		11.3		23.4		48		20.5		75		1		25		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		32		24.1		47.8		34		14.5		50.7		1		25		1.5		67		18.1		100				30 to 39		32		48%

		40 to 49		31		23.3		34.8		57		24.4		64		1		25		1.1		89		24		100				40 to 49		31		35%

		50 to 59		42		31.6		45.2		50		21.4		53.8		1		25		1.1		93		25.1		100				50 to 59		42		45%

		60+		11		8.3		42.3		15		6.4		57.7		0		0		0		26		7		100				60+		11		42%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		114		85.7		35.8		201		85.9		63.2		3		75		0.9		318		85.7		100				CAUCASIAN/WHITE		114		36%

		AFR-AMER/BLACK		3		2.3		42.9		4		1.7		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		3		33.3		7		3		58.3		1		25		8.3		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.5		40		9		3.8		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.5		33.3		4		1.7		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		3		2.3		60		2		0.9		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		1		0.8		12.5		7		3		87.5		0		0		0		8		2.2		100				DK/NA/REF		1		13%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		91		68.4		36.4		157		67.1		62.8		2		50		0.8		250		67.4		100				Most Significant		91		36%

		Significantly		15		11.3		35.7		27		11.5		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		14		10.5		32.6		28		12		65.1		1		25		2.3		43		11.6		100				Disabled		14		33%

		Not completed		13		9.8		36.1		22		9.4		61.1		1		25		2.8		36		9.7		100				Not completed		13		36%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

																																		0%

		EMPLOY11		Substance abuse issues																										EMPLOY11		Substance abuse issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		38		10.24				331		89.22				2		0.54				371		100.00						Total		38		10%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		2		5.3		6.5		29		8.8		93.5		0		0		0		31		8.4		100				APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		18.4		7.1		92		27.8		92.9		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		25		65.8		14		152		45.9		84.9		2		100		1.1		179		48.2		100				RECEIVING SERVICE		25		14%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		0		0		0		13		3.9		100		0		0		0		13		3.5		100				CLOSED FOR OTHER		0		0%

		SOMETHING ELSE		4		10.5		13.8		25		7.6		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		0		0		0		14		4.2		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		16		42.1		9.2		156		47.1		90.2		1		50		0.6		173		46.6		100				MALE		16		9%

		FEMALE		22		57.9		11.1		175		52.9		88.4		1		50		0.5		198		53.4		100				FEMALE		22		11%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		2.6		3.1		31		9.4		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		5		13.2		7.8		58		17.5		90.6		1		50		1.6		64		17.3		100				20 to 29		5		8%

		30 to 39		15		39.5		22.4		52		15.7		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		12		31.6		13.5		77		23.3		86.5		0		0		0		89		24		100				40 to 49		12		13%

		50 to 59		5		13.2		5.4		87		26.3		93.5		1		50		1.1		93		25.1		100				50 to 59		5		5%

		60+		0		0		0		26		7.9		100		0		0		0		26		7		100				60+		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		32		84.2		10.1		285		86.1		89.6		1		50		0.3		318		85.7		100				CAUCASIAN/WHITE		32		10%

		AFR-AMER/BLACK		1		2.6		14.3		5		1.5		71.4		1		50		14.3		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.6		8.3		11		3.3		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		2		5.3		13.3		13		3.9		86.7		0		0		0		15		4		100				NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2.6		16.7		5		1.5		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		2.6		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.4		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		76.3		11.6		220		66.5		88		1		50		0.4		250		67.4		100				Most Significant		29		12%

		Significantly		2		5.3		4.8		39		11.8		92.9		1		50		2.4		42		11.3		100				Significantly		2		5%

		Disabled		4		10.5		9.3		39		11.8		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		7.9		8.3		33		10		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

																																		0%

		EMPLOY12		Other transportation issues																										EMPLOY12		Other transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		109		29.38				261		70.35				1		0.27				371		100.00						Total		109		29%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		14		12.8		45.2		17		6.5		54.8		0		0		0		31		8.4		100				APP COMPLETE		14		45%

		ELIGIBLE, NO PLAN		29		26.6		29.3		70		26.8		70.7		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		29		29%

		RECEIVING SERVICE		48		44		26.8		130		49.8		72.6		1		100		0.6		179		48.2		100				RECEIVING SERVICE		48		27%

		CLOSED & COMPLETED		2		1.8		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		1.8		15.4		11		4.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		6.4		24.1		22		8.4		75.9		0		0		0		29		7.8		100				SOMETHING ELSE		7		24%

		DK/NA/REF		7		6.4		50		7		2.7		50		0		0		0		14		3.8		100				DK/NA/REF		7		50%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		46		42.2		26.6		126		48.3		72.8		1		100		0.6		173		46.6		100				MALE		46		27%

		FEMALE		63		57.8		31.8		135		51.7		68.2		0		0		0		198		53.4		100				FEMALE		63		32%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		11		10.1		34.4		21		8		65.6		0		0		0		32		8.6		100				Under 20		11		34%

		20 to 29		18		16.5		28.1		46		17.6		71.9		0		0		0		64		17.3		100				20 to 29		18		28%

		30 to 39		20		18.3		29.9		46		17.6		68.7		1		100		1.5		67		18.1		100				30 to 39		20		30%

		40 to 49		30		27.5		33.7		59		22.6		66.3		0		0		0		89		24		100				40 to 49		30		34%

		50 to 59		25		22.9		26.9		68		26.1		73.1		0		0		0		93		25.1		100				50 to 59		25		27%

		60+		5		4.6		19.2		21		8		80.8		0		0		0		26		7		100				60+		5		19%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		89		81.7		28		228		87.4		71.7		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		89		28%

		AFR-AMER/BLACK		5		4.6		71.4		2		0.8		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		5		4.6		41.7		7		2.7		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		4		3.7		26.7		11		4.2		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		0.9		16.7		5		1.9		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2.8		60		2		0.8		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		2		1.8		25		6		2.3		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		73		67		29.2		176		67.4		70.4		1		100		0.4		250		67.4		100				Most Significant		73		29%

		Significantly		11		10.1		26.2		31		11.9		73.8		0		0		0		42		11.3		100				Significantly		11		26%

		Disabled		11		10.1		25.6		32		12.3		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		14		12.8		38.9		22		8.4		61.1		0		0		0		36		9.7		100				Not completed		14		39%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

																																		0%

		EMPLOY13		Other health issues																										EMPLOY13		Other health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				245		66.04				2		0.54				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		50		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		35		28.2		35.4		64		26.1		64.6		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		58		46.8		32.4		121		49.4		67.6		0		0		0		179		48.2		100				RECEIVING SERVICE		58		32%

		CLOSED & COMPLETED		3		2.4		50		3		1.2		50		0		0		0		6		1.6		100				CLOSED & COMPLETED		3		50%

		CLOSED FOR OTHER		4		3.2		30.8		9		3.7		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		12		9.7		41.4		17		6.9		58.6		0		0		0		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		2		1.6		14.3		11		4.5		78.6		1		50		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		47		37.9		27.2		124		50.6		71.7		2		100		1.2		173		46.6		100				MALE		47		27%

		FEMALE		77		62.1		38.9		121		49.4		61.1		0		0		0		198		53.4		100				FEMALE		77		39%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		3.2		12.5		28		11.4		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		13		10.5		20.3		51		20.8		79.7		0		0		0		64		17.3		100				20 to 29		13		20%

		30 to 39		20		16.1		29.9		47		19.2		70.1		0		0		0		67		18.1		100				30 to 39		20		30%

		40 to 49		36		29		40.4		52		21.2		58.4		1		50		1.1		89		24		100				40 to 49		36		40%

		50 to 59		37		29.8		39.8		55		22.4		59.1		1		50		1.1		93		25.1		100				50 to 59		37		40%

		60+		14		11.3		53.8		12		4.9		46.2		0		0		0		26		7		100				60+		14		54%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		106		85.5		33.3		210		85.7		66		2		100		0.6		318		85.7		100				CAUCASIAN/WHITE		106		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		2		1.6		16.7		10		4.1		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		0		0		0		6		2.4		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		0.8		20		4		1.6		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		5		4		62.5		3		1.2		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		87		70.2		34.8		162		66.1		64.8		1		50		0.4		250		67.4		100				Most Significant		87		35%

		Significantly		15		12.1		35.7		27		11		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		11		8.9		25.6		32		13.1		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		11		8.9		30.6		24		9.8		66.7		1		50		2.8		36		9.7		100				Not completed		11		31%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

																																		0%

		EMPLOY14		Child care issues																										EMPLOY14		Child care issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		25		6.74				345		92.99				1		0.27				371		100.00						Total		25		7%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		3		12		9.7		28		8.1		90.3		0		0		0		31		8.4		100				APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		12		48		12.1		86		24.9		86.9		1		100		1		99		26.7		100				ELIGIBLE, NO PLAN		12		12%

		RECEIVING SERVICE		7		28		3.9		172		49.9		96.1		0		0		0		179		48.2		100				RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		8		15.4		11		3.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4		3.4		28		8.1		96.6		0		0		0		29		7.8		100				SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		14		4.1		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		8		32		4.6		164		47.5		94.8		1		100		0.6		173		46.6		100				MALE		8		5%

		FEMALE		17		68		8.6		181		52.5		91.4		0		0		0		198		53.4		100				FEMALE		17		9%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		8		6.3		30		8.7		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		6		24		9.4		58		16.8		90.6		0		0		0		64		17.3		100				20 to 29		6		9%

		30 to 39		8		32		11.9		59		17.1		88.1		0		0		0		67		18.1		100				30 to 39		8		12%

		40 to 49		5		20		5.6		83		24.1		93.3		1		100		1.1		89		24		100				40 to 49		5		6%

		50 to 59		4		16		4.3		89		25.8		95.7		0		0		0		93		25.1		100				50 to 59		4		4%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100				60+		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		22		88		6.9		295		85.5		92.8		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		22		7%

		AFR-AMER/BLACK		0		0		0		7		2		100		0		0		0		7		1.9		100				AFR-AMER/BLACK		0		0%

		HISPANIC		2		8		16.7		10		2.9		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		0		0		0		15		4.3		100		0		0		0		15		4		100				NATIVE AMER		0		0%

		ASIAN/PAC ISL		0		0		0		6		1.7		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		4		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		16		64		6.4		233		67.5		93.2		1		100		0.4		250		67.4		100				Most Significant		16		6%

		Significantly		2		8		4.8		40		11.6		95.2		0		0		0		42		11.3		100				Significantly		2		5%

		Disabled		4		16		9.3		39		11.3		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		12		8.3		33		9.6		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

																																		0%

		EMPLOY15		Housing issues																										EMPLOY15		Housing issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		64		17.25				306		82.48				1		0.27				371		100.00						Total		64		17%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		6.3		12.9		27		8.8		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		17		26.6		17.2		82		26.8		82.8		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		17		17%

		RECEIVING SERVICE		34		53.1		19		144		47.1		80.4		1		100		0.6		179		48.2		100				RECEIVING SERVICE		34		19%

		CLOSED & COMPLETED		1		1.6		16.7		5		1.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		1		1.6		7.7		12		3.9		92.3		0		0		0		13		3.5		100				CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		6.3		13.8		25		8.2		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		3		4.7		21.4		11		3.6		78.6		0		0		0		14		3.8		100				DK/NA/REF		3		21%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		21		32.8		12.1		151		49.3		87.3		1		100		0.6		173		46.6		100				MALE		21		12%

		FEMALE		43		67.2		21.7		155		50.7		78.3		0		0		0		198		53.4		100				FEMALE		43		22%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1.6		3.1		31		10.1		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		8		12.5		12.5		56		18.3		87.5		0		0		0		64		17.3		100				20 to 29		8		13%

		30 to 39		15		23.4		22.4		52		17		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		22		34.4		24.7		66		21.6		74.2		1		100		1.1		89		24		100				40 to 49		22		25%

		50 to 59		14		21.9		15.1		79		25.8		84.9		0		0		0		93		25.1		100				50 to 59		14		15%

		60+		4		6.3		15.4		22		7.2		84.6		0		0		0		26		7		100				60+		4		15%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		55		85.9		17.3		262		85.6		82.4		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		55		17%

		AFR-AMER/BLACK		1		1.6		14.3		6		2		85.7		0		0		0		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		1.6		8.3		11		3.6		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		3		4.7		20		12		3.9		80		0		0		0		15		4		100				NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		3.1		33.3		4		1.3		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		3.1		25		6		2		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		50		78.1		20		199		65		79.6		1		100		0.4		250		67.4		100				Most Significant		50		20%

		Significantly		5		7.8		11.9		37		12.1		88.1		0		0		0		42		11.3		100				Significantly		5		12%

		Disabled		4		6.3		9.3		39		12.7		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		5		7.8		13.9		31		10.1		86.1		0		0		0		36		9.7		100				Not completed		5		14%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

																																		0%

																																		0%

		EMPLOY17		Negative impact of income on your benefits																										EMPLOY17		Negative impact of income on your benefits		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		87		23.45				274		73.85				10		2.70				371		100.00						Total		87		23%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.3		29		22		8		71		0		0		0		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		26		29.9		26.3		68		24.8		68.7		5		50		5.1		99		26.7		100				ELIGIBLE, NO PLAN		26		26%

		RECEIVING SERVICE		38		43.7		21.2		139		50.7		77.7		2		20		1.1		179		48.2		100				RECEIVING SERVICE		38		21%

		CLOSED & COMPLETED		1		1.1		16.7		5		1.8		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		2.3		15.4		11		4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		8		9.2		27.6		21		7.7		72.4		0		0		0		29		7.8		100				SOMETHING ELSE		8		28%

		DK/NA/REF		3		3.4		21.4		8		2.9		57.1		3		30		21.4		14		3.8		100				DK/NA/REF		3		21%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		39.1		19.7		135		49.3		78		4		40		2.3		173		46.6		100				MALE		34		20%

		FEMALE		53		60.9		26.8		139		50.7		70.2		6		60		3		198		53.4		100				FEMALE		53		27%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.6		12.5		28		10.2		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		15		17.2		23.4		46		16.8		71.9		3		30		4.7		64		17.3		100				20 to 29		15		23%

		30 to 39		18		20.7		26.9		49		17.9		73.1		0		0		0		67		18.1		100				30 to 39		18		27%

		40 to 49		22		25.3		24.7		62		22.6		69.7		5		50		5.6		89		24		100				40 to 49		22		25%

		50 to 59		25		28.7		26.9		67		24.5		72		1		10		1.1		93		25.1		100				50 to 59		25		27%

		60+		3		3.4		11.5		22		8		84.6		1		10		3.8		26		7		100				60+		3		12%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		74		85.1		23.3		236		86.1		74.2		8		80		2.5		318		85.7		100				CAUCASIAN/WHITE		74		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1.1		8.3		11		4		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		6		6.9		40		9		3.3		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		1		1.1		16.7		4		1.5		66.7		1		10		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		1.1		20		4		1.5		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		2		2.3		25		5		1.8		62.5		1		10		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		62		71.3		24.8		181		66.1		72.4		7		70		2.8		250		67.4		100				Most Significant		62		25%

		Significantly		7		8		16.7		35		12.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		8		9.2		18.6		34		12.4		79.1		1		10		2.3		43		11.6		100				Disabled		8		19%

		Not completed		10		11.5		27.8		24		8.8		66.7		2		20		5.6		36		9.7		100				Not completed		10		28%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

																																		0%

		EMPLOY18		Anything else preventing employment goals																										EMPLOY18		Anything else preventing employment goals		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				243		65.50				4		1.08				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		25		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		38		30.6		38.4		59		24.3		59.6		2		50		2		99		26.7		100				ELIGIBLE, NO PLAN		38		38%

		RECEIVING SERVICE		56		45.2		31.3		122		50.2		68.2		1		25		0.6		179		48.2		100				RECEIVING SERVICE		56		31%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		6		4.8		46.2		7		2.9		53.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		10		8.1		34.5		19		7.8		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3.2		28.6		10		4.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		55		44.4		31.8		115		47.3		66.5		3		75		1.7		173		46.6		100				MALE		55		32%

		FEMALE		69		55.6		34.8		128		52.7		64.6		1		25		0.5		198		53.4		100				FEMALE		69		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		6		4.8		18.8		26		10.7		81.3		0		0		0		32		8.6		100				Under 20		6		19%

		20 to 29		11		8.9		17.2		52		21.4		81.3		1		25		1.6		64		17.3		100				20 to 29		11		17%

		30 to 39		17		13.7		25.4		50		20.6		74.6		0		0		0		67		18.1		100				30 to 39		17		25%

		40 to 49		41		33.1		46.1		47		19.3		52.8		1		25		1.1		89		24		100				40 to 49		41		46%

		50 to 59		40		32.3		43		52		21.4		55.9		1		25		1.1		93		25.1		100				50 to 59		40		43%

		60+		9		7.3		34.6		16		6.6		61.5		1		25		3.8		26		7		100				60+		9		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		104		83.9		32.7		210		86.4		66		4		100		1.3		318		85.7		100				CAUCASIAN/WHITE		104		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		4		3.2		33.3		8		3.3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.6		33.3		4		1.6		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.6		40		3		1.2		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.6		25		6		2.5		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		81		65.3		32.4		166		68.3		66.4		3		75		1.2		250		67.4		100				Most Significant		81		32%

		Significantly		13		10.5		31		29		11.9		69		0		0		0		42		11.3		100				Significantly		13		31%

		Disabled		14		11.3		32.6		29		11.9		67.4		0		0		0		43		11.6		100				Disabled		14		33%

		Not completed		16		12.9		44.4		19		7.8		52.8		1		25		2.8		36		9.7		100				Not completed		16		44%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%
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		ACCESS1		Public transportation has made it difficult to access OVRS

		36		YES				NO				DK/NA/REF				Total										YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		42		11.35		318		85.95		10		2.70		370		100.00				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

																						ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		OVRS program status (STATUS)																				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		APP COMPLETE		4		9.5 (12.9)		26		8.2 (83.9)		1		10.0 (  3.2)		31		8.4 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		ELIGIBLE, NO PLAN		15		35.7 (15.3)		78		24.5 (79.6)		5		50.0 (  5.1)		98		26.5 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		RECEIVING SERVICE		14		33.3 (  7.8)		163		51.3 (91.1)		2		20.0 (  1.1)		179		48.4 (100)				ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		CLOSED FOR OTHER		4		9.5 (30.8)		8		2.5 (61.5)		1		10.0 (  7.7)		13		3.5 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

		SOMETHING ELSE		2		4.8 (  6.9)		27		8.5 (93.1)		0		0.0 (  0.0)		29		7.8 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		DK/NA/REF		3		7.1 (21.4)		10		3.1 (71.4)		1		10.0 (  7.1)		14		3.8 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				Sorted:

																										YES				NO				DK/NA/REF				Total

		Male or female (SEX)																								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		MALE		16		38.1 (  9.2)		154		48.4 (89.0)		3		30.0 (  1.7)		173		46.8 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		FEMALE		26		61.9 (13.2)		164		51.6 (83.2)		7		70.0 (  3.6)		197		53.2 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

																						ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		Age of Respondent (AGEBIN)																				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		Under 20		1		2.4 (  3.1)		31		9.7 (96.9)		0		0.0 (  0.0)		32		8.6 (100)				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

		20 to 29		8		19.0 (12.5)		52		16.4 (81.3)		4		40.0 (  6.3)		64		17.3 (100)				ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		30 to 39		8		19.0 (11.9)		58		18.2 (86.6)		1		10.0 (  1.5)		67		18.1 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		40 to 49		12		28.6 (13.6)		72		22.6 (81.8)		4		40.0 (  4.5)		88		23.8 (100)				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		50 to 59		10		23.8 (10.8)		82		25.8 (88.2)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		7.1 (11.5)		23		7.2 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		85.7 (11.4)		274		86.2 (86.4)		7		70.0 (  2.2)		317		85.7 (100)

		AFR-AMER/BLACK		3		7.1 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.4 (  8.3)		11		3.5 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		2.4 (  6.7)		13		4.1 (86.7)		1		10.0 (  6.7)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		5		1.6 (83.3)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		2.4 (12.5)		6		1.9 (75.0)		1		10.0 (12.5)		8		2.2 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		30		71.4 (12.0)		214		67.3 (85.9)		5		50.0 (  2.0)		249		67.3 (100)

		Significantly		3		7.1 (  7.1)		36		11.3 (85.7)		3		30.0 (  7.1)		42		11.4 (100)

		Disabled		2		4.8 (  4.7)		41		12.9 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		16.7 (19.4)		27		8.5 (75.0)		2		20.0 (  5.6)		36		9.7 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		ACCESS2		Physical location of the OVRS office made it difficult to access

		37		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		40		10.81		324		87.57		6		1.62		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.0 (  6.5)		28		8.6 (90.3)		1		16.7 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		14		35.0 (14.3)		83		25.6 (84.7)		1		16.7 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		17		42.5 (  9.5)		161		49.7 (89.9)		1		16.7 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.5 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		3		7.5 (23.1)		9		2.8 (69.2)		1		16.7 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		2		5.0 (  6.9)		25		7.7 (86.2)		2		33.3 (  6.9)		29		7.8 (100)

		DK/NA/REF		1		2.5 (  7.1)		13		4.0 (92.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Male or female (SEX)

		MALE		19		47.5 (11.0)		151		46.6 (87.3)		3		50.0 (  1.7)		173		46.8 (100)

		FEMALE		21		52.5 (10.7)		173		53.4 (87.8)		3		50.0 (  1.5)		197		53.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		5.0 (  6.3)		29		9.0 (90.6)		1		16.7 (  3.1)		32		8.6 (100)

		20 to 29		4		10.0 (  6.3)		58		17.9 (90.6)		2		33.3 (  3.1)		64		17.3 (100)

		30 to 39		7		17.5 (10.4)		59		18.2 (88.1)		1		16.7 (  1.5)		67		18.1 (100)

		40 to 49		10		25.0 (11.4)		77		23.8 (87.5)		1		16.7 (  1.1)		88		23.8 (100)

		50 to 59		10		25.0 (10.8)		82		25.3 (88.2)		1		16.7 (  1.1)		93		25.1 (100)

		60+		7		17.5 (26.9)		19		5.9 (73.1)		0		0.0 (  0.0)		26		7.0 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		90.0 (11.4)		278		85.8 (87.7)		3		50.0 (  0.9)		317		85.7 (100)

		AFR-AMER/BLACK		1		2.5 (14.3)		6		1.9 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.5 (  8.3)		10		3.1 (83.3)		1		16.7 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		2.5 (  6.7)		14		4.3 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		4		1.2 (66.7)		2		33.3 (33.3)		6		1.6 (100)

		MIXED/OTHER		1		2.5 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.5 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		28		70.0 (11.2)		216		66.7 (86.7)		5		83.3 (  2.0)		249		67.3 (100)

		Significantly		4		10.0 (  9.5)		38		11.7 (90.5)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		3		7.5 (  7.0)		40		12.3 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		12.5 (13.9)		30		9.3 (83.3)		1		16.7 (  2.8)		36		9.7 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		ACCESS3		Inadequate disability-related accommodations made it difficult

		38		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		22		5.95		341		92.16		7		1.89		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		13.6 (  9.7)		28		8.2 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		6		27.3 (  6.1)		91		26.7 (92.9)		1		14.3 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		10		45.5 (  5.6)		167		49.0 (93.3)		2		28.6 (  1.1)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		9.1 (15.4)		10		2.9 (76.9)		1		14.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		1		4.5 (  3.4)		26		7.6 (89.7)		2		28.6 (  6.9)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		3.8 (92.9)		1		14.3 (  7.1)		14		3.8 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Male or female (SEX)

		MALE		6		27.3 (  3.5)		165		48.4 (95.4)		2		28.6 (  1.2)		173		46.8 (100)

		FEMALE		16		72.7 (  8.1)		176		51.6 (89.3)		5		71.4 (  2.5)		197		53.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		9.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		2		9.1 (  3.1)		61		17.9 (95.3)		1		14.3 (  1.6)		64		17.3 (100)

		30 to 39		3		13.6 (  4.5)		62		18.2 (92.5)		2		28.6 (  3.0)		67		18.1 (100)

		40 to 49		5		22.7 (  5.7)		81		23.8 (92.0)		2		28.6 (  2.3)		88		23.8 (100)

		50 to 59		9		40.9 (  9.7)		83		24.3 (89.2)		1		14.3 (  1.1)		93		25.1 (100)

		60+		3		13.6 (11.5)		22		6.5 (84.6)		1		14.3 (  3.8)		26		7.0 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		17		77.3 (  5.4)		295		86.5 (93.1)		5		71.4 (  1.6)		317		85.7 (100)

		AFR-AMER/BLACK		1		4.5 (14.3)		5		1.5 (71.4)		1		14.3 (14.3)		7		1.9 (100)

		HISPANIC		2		9.1 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		4.5 (  6.7)		14		4.1 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		4.5 (16.7)		4		1.2 (66.7)		1		14.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		59.1 (  5.2)		231		67.7 (92.8)		5		71.4 (  2.0)		249		67.3 (100)

		Significantly		4		18.2 (  9.5)		37		10.9 (88.1)		1		14.3 (  2.4)		42		11.4 (100)

		Disabled		2		9.1 (  4.7)		41		12.0 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		13.6 (  8.3)		32		9.4 (88.9)		1		14.3 (  2.8)		36		9.7 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		ACCESS4		Language barriers have made it difficult

		39		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		23		6.22		345		93.24		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		8.7 (  6.5)		29		8.4 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		30.4 (  7.1)		91		26.4 (92.9)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		7		30.4 (  3.9)		171		49.6 (95.5)		1		50.0 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		4.3 (  7.7)		11		3.2 (84.6)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		4		17.4 (13.8)		25		7.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		8.7 (14.3)		12		3.5 (85.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		8		34.8 (  4.6)		163		47.2 (94.2)		2		100 (  1.2)		173		46.8 (100)

		FEMALE		15		65.2 (  7.6)		182		52.8 (92.4)		0		0.0 (  0.0)		197		53.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.7 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		7		30.4 (10.9)		56		16.2 (87.5)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		2		8.7 (  3.0)		65		18.8 (97.0)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		9		39.1 (10.2)		78		22.6 (88.6)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		3		13.0 (  3.2)		90		26.1 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		14		60.9 (  4.4)		302		87.5 (95.3)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		8.7 (28.6)		5		1.4 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.7 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		13.0 (20.0)		12		3.5 (80.0)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		8.7 (33.3)		3		0.9 (50.0)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.4 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		18		78.3 (  7.2)		230		66.7 (92.4)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		3		13.0 (  7.1)		39		11.3 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		0		0.0 (  0.0)		43		12.5 (100)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		2		8.7 (  5.6)		33		9.6 (91.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		ACCESS5		Difficulties scheduling meetings with your counselor

		40		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		86		23.24		282		76.22		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.3 (25.8)		22		7.8 (71.0)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		27.9 (24.5)		74		26.2 (75.5)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		37		43.0 (20.7)		142		50.4 (79.3)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		4.7 (30.8)		8		2.8 (61.5)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		8		9.3 (27.6)		21		7.4 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		4.7 (28.6)		10		3.5 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		42		48.8 (24.3)		130		46.1 (75.1)		1		50.0 (  0.6)		173		46.8 (100)

		FEMALE		44		51.2 (22.3)		152		53.9 (77.2)		1		50.0 (  0.5)		197		53.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		10		11.6 (31.3)		22		7.8 (68.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.4 (23.4)		49		17.4 (76.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		14		16.3 (20.9)		53		18.8 (79.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		23		26.7 (26.1)		64		22.7 (72.7)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		18		20.9 (19.4)		74		26.2 (79.6)		1		50.0 (  1.1)		93		25.1 (100)

		60+		6		7.0 (23.1)		20		7.1 (76.9)		0		0.0 (  0.0)		26		7.0 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		73		84.9 (23.0)		243		86.2 (76.7)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		4.7 (33.3)		8		2.8 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		1.2 (  6.7)		14		5.0 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		4		1.4 (66.7)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		4		4.7 (80.0)		1		0.4 (20.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.2 (12.5)		7		2.5 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		59		68.6 (23.7)		189		67.0 (75.9)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		7		8.1 (16.7)		35		12.4 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		10		11.6 (23.3)		33		11.7 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		11.6 (27.8)		25		8.9 (69.4)		1		50.0 (  2.8)		36		9.7 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		ACCESS6		Difficulties working with OVRS staff

		41		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		52		14.05		309		83.51		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		15.4 (25.8)		22		7.1 (71.0)		1		11.1 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		16		30.8 (16.3)		80		25.9 (81.6)		2		22.2 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		20		38.5 (11.2)		156		50.5 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.9 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		3.8 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		5		9.6 (17.2)		24		7.8 (82.8)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		12		3.9 (85.7)		2		22.2 (14.3)		14		3.8 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		24		46.2 (13.9)		147		47.6 (85.0)		2		22.2 (  1.2)		173		46.8 (100)

		FEMALE		28		53.8 (14.2)		162		52.4 (82.2)		7		77.8 (  3.6)		197		53.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		10.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		4		7.7 (  6.3)		58		18.8 (90.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		10		19.2 (14.9)		55		17.8 (82.1)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		20		38.5 (22.7)		67		21.7 (76.1)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		15		28.8 (16.1)		74		23.9 (79.6)		4		44.4 (  4.3)		93		25.1 (100)

		60+		3		5.8 (11.5)		23		7.4 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		44		84.6 (13.9)		267		86.4 (84.2)		6		66.7 (  1.9)		317		85.7 (100)

		AFR-AMER/BLACK		3		5.8 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.9 (  8.3)		10		3.2 (83.3)		1		11.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		1.9 (  6.7)		14		4.5 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.9 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		3.8 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		7		2.3 (87.5)		1		11.1 (12.5)		8		2.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		35		67.3 (14.1)		206		66.7 (82.7)		8		88.9 (  3.2)		249		67.3 (100)

		Significantly		3		5.8 (  7.1)		39		12.6 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		4		7.7 (  9.3)		39		12.6 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		19.2 (27.8)		25		8.1 (69.4)		1		11.1 (  2.8)		36		9.7 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		ACCESS7		Difficulties completing the application

		42		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		50		13.51		311		84.05		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		6.0 (  9.7)		26		8.4 (83.9)		2		22.2 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		13		26.0 (13.3)		85		27.3 (86.7)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		20		40.0 (11.2)		156		50.2 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.0 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.0 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		14.0 (24.1)		21		6.8 (72.4)		1		11.1 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		8.0 (28.6)		8		2.6 (57.1)		2		22.2 (14.3)		14		3.8 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		31		62.0 (17.9)		137		44.1 (79.2)		5		55.6 (  2.9)		173		46.8 (100)

		FEMALE		19		38.0 (  9.6)		174		55.9 (88.3)		4		44.4 (  2.0)		197		53.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		12.0 (18.8)		25		8.0 (78.1)		1		11.1 (  3.1)		32		8.6 (100)

		20 to 29		13		26.0 (20.3)		49		15.8 (76.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		4		8.0 (  6.0)		61		19.6 (91.0)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		17		34.0 (19.3)		70		22.5 (79.5)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		8		16.0 (  8.6)		83		26.7 (89.2)		2		22.2 (  2.2)		93		25.1 (100)

		60+		2		4.0 (  7.7)		23		7.4 (88.5)		1		11.1 (  3.8)		26		7.0 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		41		82.0 (12.9)		268		86.2 (84.5)		8		88.9 (  2.5)		317		85.7 (100)

		AFR-AMER/BLACK		2		4.0 (28.6)		5		1.6 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		4.0 (16.7)		10		3.2 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		4.0 (13.3)		13		4.2 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		2.0 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		4.0 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		38		76.0 (15.3)		205		65.9 (82.3)		6		66.7 (  2.4)		249		67.3 (100)

		Significantly		3		6.0 (  7.1)		38		12.2 (90.5)		1		11.1 (  2.4)		42		11.4 (100)

		Disabled		3		6.0 (  7.0)		40		12.9 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		12.0 (16.7)		28		9.0 (77.8)		2		22.2 (  5.6)		36		9.7 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		ACCESS8		Difficulties completing the Individualized Plan for Employment

		43		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		66		17.84		269		72.70		35		9.46		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.1 (12.9)		18		6.7 (58.1)		9		25.7 (29.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		36.4 (24.5)		60		22.3 (61.2)		14		40.0 (14.3)		98		26.5 (100)

		RECEIVING SERVICE		23		34.8 (12.8)		153		56.9 (85.5)		3		8.6 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.2 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		6.1 (30.8)		8		3.0 (61.5)		1		2.9 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		10.6 (24.1)		18		6.7 (62.1)		4		11.4 (13.8)		29		7.8 (100)

		DK/NA/REF		4		6.1 (28.6)		6		2.2 (42.9)		4		11.4 (28.6)		14		3.8 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Male or female (SEX)

		MALE		26		39.4 (15.0)		137		50.9 (79.2)		10		28.6 (  5.8)		173		46.8 (100)

		FEMALE		40		60.6 (20.3)		132		49.1 (67.0)		25		71.4 (12.7)		197		53.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		7.6 (15.6)		26		9.7 (81.3)		1		2.9 (  3.1)		32		8.6 (100)

		20 to 29		11		16.7 (17.2)		49		18.2 (76.6)		4		11.4 (  6.3)		64		17.3 (100)

		30 to 39		11		16.7 (16.4)		49		18.2 (73.1)		7		20.0 (10.4)		67		18.1 (100)

		40 to 49		19		28.8 (21.6)		60		22.3 (68.2)		9		25.7 (10.2)		88		23.8 (100)

		50 to 59		14		21.2 (15.1)		67		24.9 (72.0)		12		34.3 (12.9)		93		25.1 (100)

		60+		6		9.1 (23.1)		18		6.7 (69.2)		2		5.7 (  7.7)		26		7.0 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		54		81.8 (17.0)		234		87.0 (73.8)		29		82.9 (  9.1)		317		85.7 (100)

		AFR-AMER/BLACK		2		3.0 (28.6)		3		1.1 (42.9)		2		5.7 (28.6)		7		1.9 (100)

		HISPANIC		3		4.5 (25.0)		9		3.3 (75.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		3.0 (13.3)		13		4.8 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.5 (16.7)		3		1.1 (50.0)		2		5.7 (33.3)		6		1.6 (100)

		MIXED/OTHER		3		4.5 (60.0)		2		0.7 (40.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.5 (12.5)		5		1.9 (62.5)		2		5.7 (25.0)		8		2.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		80.3 (21.3)		179		66.5 (71.9)		17		48.6 (  6.8)		249		67.3 (100)

		Significantly		4		6.1 (  9.5)		34		12.6 (81.0)		4		11.4 (  9.5)		42		11.4 (100)

		Disabled		4		6.1 (  9.3)		38		14.1 (88.4)		1		2.9 (  2.3)		43		11.6 (100)

		Not completed		5		7.6 (13.9)		18		6.7 (50.0)		13		37.1 (36.1)		36		9.7 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		ACCESS9		Other challenges or barriers have made it difficult

		44		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		73		19.73		293		79.19		4		1.08		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		6		8.2 (19.4)		25		8.5 (80.6)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		30.1 (22.4)		74		25.3 (75.5)		2		50.0 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		33		45.2 (18.4)		146		49.8 (81.6)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.4 (16.7)		5		1.7 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		5.5 (30.8)		9		3.1 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		9.6 (24.1)		21		7.2 (72.4)		1		25.0 (  3.4)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		4.4 (92.9)		1		25.0 (  7.1)		14		3.8 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Male or female (SEX)

		MALE		30		41.1 (17.3)		141		48.1 (81.5)		2		50.0 (  1.2)		173		46.8 (100)

		FEMALE		43		58.9 (21.8)		152		51.9 (77.2)		2		50.0 (  1.0)		197		53.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.7 (  6.3)		30		10.2 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		9		12.3 (14.1)		53		18.1 (82.8)		2		50.0 (  3.1)		64		17.3 (100)

		30 to 39		13		17.8 (19.4)		53		18.1 (79.1)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		26		35.6 (29.5)		62		21.2 (70.5)		0		0.0 (  0.0)		88		23.8 (100)

		50 to 59		18		24.7 (19.4)		74		25.3 (79.6)		1		25.0 (  1.1)		93		25.1 (100)

		60+		5		6.8 (19.2)		21		7.2 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		58		79.5 (18.3)		255		87.0 (80.4)		4		100 (  1.3)		317		85.7 (100)

		AFR-AMER/BLACK		4		5.5 (57.1)		3		1.0 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.4 (  8.3)		11		3.8 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		5.5 (26.7)		11		3.8 (73.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		2.7 (33.3)		4		1.4 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		2.7 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		2.7 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		72.6 (21.3)		192		65.5 (77.1)		4		100 (  1.6)		249		67.3 (100)

		Significantly		7		9.6 (16.7)		35		11.9 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		6		8.2 (14.0)		37		12.6 (86.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		9.6 (19.4)		29		9.9 (80.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)





		ACCESS1		Public transportation has made it difficult to access OVRS																												ACCESS1		Public transportation has made it difficult to access OVRS								Crosstabs		ACCESS1		ACCESS2		ACCESS3		ACCESS4		ACCESS5		ACCESS6		ACCESS7		ACCESS8		ACCESS9						Transposed

				YES						NO						DK/NA/REF						Total																				OVRS program status (STATUS)																								Program Status

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		Row%						APP COMPLETE		13%		6%		10%		6%		26%		26%		10%		13%		19%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

		Total		42		11.35				318		85.95				10		2.70				370		100.00								Total		42								ELIGIBLE, NO PLAN		15%		14%		6%		7%		24%		16%		13%		24%		22%						ACCESS1		Public transportation		13%		15%		8%		0%		31%		7%		21%				11%

																																										RECEIVING SERVICE		8%		9%		6%		4%		21%		11%		11%		13%		18%						ACCESS2		Physical location of office		6%		14%		9%		17%		23%		7%		7%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)										CLOSED & COMPLETED		0%		17%		0%		0%		17%		17%		17%		0%		17%						ACCESS3		Inadequate disability-related accommodations		10%		6%		6%		0%		15%		3%		0%				6%

		APP COMPLETE		4		9.5		12.9		26		8.2		83.9		1		10		3.2		31		8.4		100						APP COMPLETE		4		13%						CLOSED FOR OTHER		31%		23%		15%		8%		31%		15%		15%		31%		31%						ACCESS4		Language barriers		6%		7%		4%		0%		8%		14%		14%				6%

		ELIGIBLE, NO PLAN		15		35.7		15.3		78		24.5		79.6		5		50		5.1		98		26.5		100						ELIGIBLE, NO PLAN		15		15%						SOMETHING ELSE		7%		7%		3%		14%		28%		17%		24%		24%		24%						ACCESS5		Difficulties scheduling counselor meetings		26%		24%		21%		17%		31%		28%		29%				23%

		RECEIVING SERVICE		14		33.3		7.8		163		51.3		91.1		2		20		1.1		179		48.4		100						RECEIVING SERVICE		14		8%						DK/NA/REF		21%		7%		0%		14%		29%		0%		29%		29%		0%						ACCESS6		Working with OVRS Staff		26%		16%		11%		17%		15%		17%		0%				14%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS7		Completing the application		10%		13%		11%		17%		15%		24%		29%				14%

		CLOSED FOR OTHER		4		9.5		30.8		8		2.5		61.5		1		10		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%																														ACCESS8		Completing the IEP		13%		24%		13%		0%		31%		24%		29%				18%

		SOMETHING ELSE		2		4.8		6.9		27		8.5		93.1		0		0		0		29		7.8		100						SOMETHING ELSE		2		7%						Male or female (SEX)																								ACCESS9		Other challenges		19%		22%		18%		17%		31%		24%		0%				20%

		DK/NA/REF		3		7.1		21.4		10		3.1		71.4		1		10		7.1		14		3.8		100						DK/NA/REF		3		21%						MALE		9%		11%		3%		5%		24%		14%		18%		15%		17%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						FEMALE		13%		11%		8%		8%		22%		14%		10%		20%		22%

																																				0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						Gender

		Male or female (SEX)																														Male or female (SEX)				0%																														Varname		Description		MALE		FEMALE		Significance		Total

		MALE		16		38.1		9.2		154		48.4		89		3		30		1.7		173		46.8		100						MALE		16		9%						Age of Respondent (AGEBIN)																								ACCESS1		Public transportation		9%		13%				11%

		FEMALE		26		61.9		13.2		164		51.6		83.2		7		70		3.6		197		53.2		100						FEMALE		26		13%						Under 20		3%		6%		0%		6%		31%		0%		19%		16%		6%						ACCESS2		Physical location of office		11%		11%				11%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						20 to 29		13%		6%		3%		11%		23%		6%		20%		17%		14%						ACCESS3		Inadequate disability-related accommodations		3%		8%				6%

																																				0%						30 to 39		12%		10%		4%		3%		21%		15%		6%		16%		19%						ACCESS4		Language barriers		5%		8%				6%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%						40 to 49		14%		11%		6%		10%		26%		23%		19%		22%		30%						ACCESS5		Difficulties scheduling counselor meetings		24%		22%				23%

		Under 20		1		2.4		3.1		31		9.7		96.9		0		0		0		32		8.6		100						Under 20		1		3%						50 to 59		11%		11%		10%		3%		19%		16%		9%		15%		19%						ACCESS6		Working with OVRS Staff		14%		14%				14%

		20 to 29		8		19		12.5		52		16.4		81.3		4		40		6.3		64		17.3		100						20 to 29		8		13%						60+		12%		27%		12%		0%		23%		12%		8%		23%		19%						ACCESS7		Completing the application		18%		10%				14%

		30 to 39		8		19		11.9		58		18.2		86.6		1		10		1.5		67		18.1		100						30 to 39		8		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		15%		20%				18%

		40 to 49		12		28.6		13.6		72		22.6		81.8		4		40		4.5		88		23.8		100						40 to 49		12		14%																														ACCESS9		Other challenges		17%		22%				20%

		50 to 59		10		23.8		10.8		82		25.8		88.2		1		10		1.1		93		25.1		100						50 to 59		10		11%						Racial or ethnic group (RACE)

		60+		3		7.1		11.5		23		7.2		88.5		0		0		0		26		7		100						60+		3		12%						CAUCASIAN/WHITE		11%		11%		5%		4%		23%		14%		13%		17%		18%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						AFR-AMER/BLACK		43%		14%		14%		29%		29%		43%		29%		29%		57%						Age Category

																																				0%						HISPANIC		8%		8%		17%		17%		33%		8%		17%		25%		8%						Varname		Description		Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+		Significance		Total				Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%						NATIVE AMER		7%		7%		7%		20%		7%		7%		13%		13%		27%						ACCESS1		Public transportation		3%		13%		12%		14%		11%		12%				11%				3%		13%		12%		14%		11%		12%

		CAUCASIAN/WHITE		36		85.7		11.4		274		86.2		86.4		7		70		2.2		317		85.7		100						CAUCASIAN/WHITE		36		11%						ASIAN/PAC ISL		0%		0%		17%		33%		17%		17%		17%		17%		33%						ACCESS2		Physical location of office		6%		6%		10%		11%		11%		27%				11%				6%		6%		10%		11%		11%		27%

		AFR-AMER/BLACK		3		7.1		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%						MIXED/OTHER		0%		20%		0%		0%		80%		40%		0%		60%		40%						ACCESS3		Inadequate disability-related accommodations		0%		3%		4%		6%		10%		12%				6%				0%		3%		4%		6%		10%		12%

		HISPANIC		1		2.4		8.3		11		3.5		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%						DK/NA/REF		13%		0%		0%		0%		13%		0%		25%		13%		25%						ACCESS4		Language barriers		6%		11%		3%		10%		3%		0%				6%				6%		11%		3%		10%		3%		0%

		NATIVE AMER		1		2.4		6.7		13		4.1		86.7		1		10		6.7		15		4.1		100						NATIVE AMER		1		7%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS5		Difficulties scheduling counselor meetings		31%		23%		21%		26%		19%		23%				23%				31%		23%		21%		26%		19%		23%

		ASIAN/PAC ISL		0		0		0		5		1.6		83.3		1		10		16.7		6		1.6		100						ASIAN/PAC ISL		0		0%																														ACCESS6		Working with OVRS Staff		0%		6%		15%		23%		16%		12%				14%				0%		6%		15%		23%		16%		12%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%						Branch Office (BRANCH)																								ACCESS7		Completing the application		19%		20%		6%		19%		9%		8%				14%				19%		20%		6%		19%		9%		8%

		DK/NA/REF		1		2.4		12.5		6		1.9		75		1		10		12.5		8		2.2		100						DK/NA/REF		1		13%						Missing		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		16%		17%		16%		22%		15%		23%				18%				16%		17%		16%		22%		15%		23%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS9		Other challenges		6%		14%		19%		30%		19%		19%				20%				6%		14%		19%		30%		19%		19%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%						OVRS Disability Level (DISABIL)

		Missing		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Missing		42		11%						Most Significant		12%		11%		5%		7%		24%		14%		15%		21%		21%						Racial/Ethnic (DO NOT USE FOR CROSSTAB)

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Significantly		7%		10%		10%		7%		17%		7%		7%		10%		17%						Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Total

																																				0%						Disabled		5%		7%		5%		0%		23%		9%		7%		9%		14%						ACCESS1		Public transportation		11%		43%		8%		7%		0%		0%		13%		11%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%						Not completed		19%		14%		8%		6%		28%		28%		17%		14%		19%						ACCESS2		Physical location of office		11%		14%		8%		7%		0%		20%		0%		11%

		Most Significant		30		71.4		12		214		67.3		85.9		5		50		2		249		67.3		100						Most Significant		30		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS3		Inadequate disability-related accommodations		5%		14%		17%		7%		17%		0%		0%		6%

		Significantly		3		7.1		7.1		36		11.3		85.7		3		30		7.1		42		11.4		100						Significantly		3		7%																														ACCESS4		Language barriers		4%		29%		17%		20%		33%		0%		0%		6%

		Disabled		2		4.8		4.7		41		12.9		95.3		0		0		0		43		11.6		100						Disabled		2		5%																														ACCESS5		Difficulties scheduling counselor meetings		23%		29%		33%		7%		17%		80%		13%		23%

		Not completed		7		16.7		19.4		27		8.5		75		2		20		5.6		36		9.7		100						Not completed		7		19%																														ACCESS6		Working with OVRS Staff		14%		43%		8%		7%		17%		40%		0%		14%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%																														ACCESS7		Completing the application		13%		29%		17%		13%		17%		0%		25%		14%

																																				0%																														ACCESS8		Completing the IEP		17%		29%		25%		13%		17%		60%		13%		18%

																																				0%																														ACCESS9		Other challenges		18%		57%		8%		27%		33%		40%		25%		20%

		ACCESS2		Physical location of the OVRS office made it difficult to access																												ACCESS2		Physical location of the OVRS office made it difficult to access		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%																														Disability Level

		Total		40		10.81				324		87.57				6		1.62				370		100.00								Total		40		11%																														Varname		Description		Most Significant		Significantly		Disabled		Not completed		Significance		Total

																																				0%																														ACCESS1		Public transportation		12%		7%		5%		19%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%																														ACCESS2		Physical location of office		11%		10%		7%		14%				11%

		APP COMPLETE		2		5		6.5		28		8.6		90.3		1		16.7		3.2		31		8.4		100						APP COMPLETE		2		6%																														ACCESS3		Inadequate disability-related accommodations		5%		10%		5%		8%				6%

		ELIGIBLE, NO PLAN		14		35		14.3		83		25.6		84.7		1		16.7		1		98		26.5		100						ELIGIBLE, NO PLAN		14		14%																														ACCESS4		Language barriers		7%		7%		0%		6%				6%

		RECEIVING SERVICE		17		42.5		9.5		161		49.7		89.9		1		16.7		0.6		179		48.4		100						RECEIVING SERVICE		17		9%																														ACCESS5		Difficulties scheduling counselor meetings		24%		17%		23%		28%				23%

		CLOSED & COMPLETED		1		2.5		16.7		5		1.5		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%																														ACCESS6		Working with OVRS Staff		14%		7%		9%		28%				14%

		CLOSED FOR OTHER		3		7.5		23.1		9		2.8		69.2		1		16.7		7.7		13		3.5		100						CLOSED FOR OTHER		3		23%																														ACCESS7		Completing the application		15%		7%		7%		17%				14%

		SOMETHING ELSE		2		5		6.9		25		7.7		86.2		2		33.3		6.9		29		7.8		100						SOMETHING ELSE		2		7%																														ACCESS8		Completing the IEP		21%		10%		9%		14%				18%

		DK/NA/REF		1		2.5		7.1		13		4		92.9		0		0		0		14		3.8		100						DK/NA/REF		1		7%																														ACCESS9		Other challenges		21%		17%		14%		19%				20%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		19		47.5		11		151		46.6		87.3		3		50		1.7		173		46.8		100						MALE		19		11%

		FEMALE		21		52.5		10.7		173		53.4		87.8		3		50		1.5		197		53.2		100						FEMALE		21		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		5		6.3		29		9		90.6		1		16.7		3.1		32		8.6		100						Under 20		2		6%

		20 to 29		4		10		6.3		58		17.9		90.6		2		33.3		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		7		17.5		10.4		59		18.2		88.1		1		16.7		1.5		67		18.1		100						30 to 39		7		10%

		40 to 49		10		25		11.4		77		23.8		87.5		1		16.7		1.1		88		23.8		100						40 to 49		10		11%

		50 to 59		10		25		10.8		82		25.3		88.2		1		16.7		1.1		93		25.1		100						50 to 59		10		11%

		60+		7		17.5		26.9		19		5.9		73.1		0		0		0		26		7		100						60+		7		27%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		36		90		11.4		278		85.8		87.7		3		50		0.9		317		85.7		100						CAUCASIAN/WHITE		36		11%

		AFR-AMER/BLACK		1		2.5		14.3		6		1.9		85.7		0		0		0		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.5		8.3		10		3.1		83.3		1		16.7		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		2.5		6.7		14		4.3		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		0		0		0		4		1.2		66.7		2		33.3		33.3		6		1.6		100						ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		2.5		20		4		1.2		80		0		0		0		5		1.4		100						MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.5		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Missing		40		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		28		70		11.2		216		66.7		86.7		5		83.3		2		249		67.3		100						Most Significant		28		11%

		Significantly		4		10		9.5		38		11.7		90.5		0		0		0		42		11.4		100						Significantly		4		10%

		Disabled		3		7.5		7		40		12.3		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		5		12.5		13.9		30		9.3		83.3		1		16.7		2.8		36		9.7		100						Not completed		5		14%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

																																				0%

		ACCESS3		Inadequate disability-related accommodations made it difficult																												ACCESS3		Inadequate disability-related accommodations made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		22		5.95				341		92.16				7		1.89				370		100.00								Total		22		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		13.6		9.7		28		8.2		90.3		0		0		0		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		6		27.3		6.1		91		26.7		92.9		1		14.3		1		98		26.5		100						ELIGIBLE, NO PLAN		6		6%

		RECEIVING SERVICE		10		45.5		5.6		167		49		93.3		2		28.6		1.1		179		48.4		100						RECEIVING SERVICE		10		6%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		9.1		15.4		10		2.9		76.9		1		14.3		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4.5		3.4		26		7.6		89.7		2		28.6		6.9		29		7.8		100						SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		13		3.8		92.9		1		14.3		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		6		27.3		3.5		165		48.4		95.4		2		28.6		1.2		173		46.8		100						MALE		6		3%

		FEMALE		16		72.7		8.1		176		51.6		89.3		5		71.4		2.5		197		53.2		100						FEMALE		16		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		9.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		2		9.1		3.1		61		17.9		95.3		1		14.3		1.6		64		17.3		100						20 to 29		2		3%

		30 to 39		3		13.6		4.5		62		18.2		92.5		2		28.6		3		67		18.1		100						30 to 39		3		4%

		40 to 49		5		22.7		5.7		81		23.8		92		2		28.6		2.3		88		23.8		100						40 to 49		5		6%

		50 to 59		9		40.9		9.7		83		24.3		89.2		1		14.3		1.1		93		25.1		100						50 to 59		9		10%

		60+		3		13.6		11.5		22		6.5		84.6		1		14.3		3.8		26		7		100						60+		3		12%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		17		77.3		5.4		295		86.5		93.1		5		71.4		1.6		317		85.7		100						CAUCASIAN/WHITE		17		5%

		AFR-AMER/BLACK		1		4.5		14.3		5		1.5		71.4		1		14.3		14.3		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		2		9.1		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		1		4.5		6.7		14		4.1		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		4.5		16.7		4		1.2		66.7		1		14.3		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Missing		22		6%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		13		59.1		5.2		231		67.7		92.8		5		71.4		2		249		67.3		100						Most Significant		13		5%

		Significantly		4		18.2		9.5		37		10.9		88.1		1		14.3		2.4		42		11.4		100						Significantly		4		10%

		Disabled		2		9.1		4.7		41		12		95.3		0		0		0		43		11.6		100						Disabled		2		5%

		Not completed		3		13.6		8.3		32		9.4		88.9		1		14.3		2.8		36		9.7		100						Not completed		3		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

																																				0%

		ACCESS4		Language barriers have made it difficult																												ACCESS4		Language barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		23		6.22				345		93.24				2		0.54				370		100.00								Total		23		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		2		8.7		6.5		29		8.4		93.5		0		0		0		31		8.4		100						APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		30.4		7.1		91		26.4		92.9		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		7		30.4		3.9		171		49.6		95.5		1		50		0.6		179		48.4		100						RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		1		4.3		7.7		11		3.2		84.6		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		17.4		13.8		25		7.2		86.2		0		0		0		29		7.8		100						SOMETHING ELSE		4		14%

		DK/NA/REF		2		8.7		14.3		12		3.5		85.7		0		0		0		14		3.8		100						DK/NA/REF		2		14%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		8		34.8		4.6		163		47.2		94.2		2		100		1.2		173		46.8		100						MALE		8		5%

		FEMALE		15		65.2		7.6		182		52.8		92.4		0		0		0		197		53.2		100						FEMALE		15		8%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		8.7		6.3		30		8.7		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		7		30.4		10.9		56		16.2		87.5		1		50		1.6		64		17.3		100						20 to 29		7		11%

		30 to 39		2		8.7		3		65		18.8		97		0		0		0		67		18.1		100						30 to 39		2		3%

		40 to 49		9		39.1		10.2		78		22.6		88.6		1		50		1.1		88		23.8		100						40 to 49		9		10%

		50 to 59		3		13		3.2		90		26.1		96.8		0		0		0		93		25.1		100						50 to 59		3		3%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100						60+		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		14		60.9		4.4		302		87.5		95.3		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		14		4%

		AFR-AMER/BLACK		2		8.7		28.6		5		1.4		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		8.7		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		3		13		20		12		3.5		80		0		0		0		15		4.1		100						NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		8.7		33.3		3		0.9		50		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.4		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		18		78.3		7.2		230		66.7		92.4		1		50		0.4		249		67.3		100						Most Significant		18		7%

		Significantly		3		13		7.1		39		11.3		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		0		0		0		43		12.5		100		0		0		0		43		11.6		100						Disabled		0		0%

		Not completed		2		8.7		5.6		33		9.6		91.7		1		50		2.8		36		9.7		100						Not completed		2		6%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

																																				0%

		ACCESS5		Difficulties scheduling meetings with your counselor																												ACCESS5		Difficulties scheduling meetings with your counselor		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		86		23.24				282		76.22				2		0.54				370		100.00								Total		86		23%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		9.3		25.8		22		7.8		71		1		50		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		24		27.9		24.5		74		26.2		75.5		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		37		43		20.7		142		50.4		79.3		0		0		0		179		48.4		100						RECEIVING SERVICE		37		21%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.8		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		4.7		30.8		8		2.8		61.5		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		8		9.3		27.6		21		7.4		72.4		0		0		0		29		7.8		100						SOMETHING ELSE		8		28%

		DK/NA/REF		4		4.7		28.6		10		3.5		71.4		0		0		0		14		3.8		100						DK/NA/REF		4		29%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		42		48.8		24.3		130		46.1		75.1		1		50		0.6		173		46.8		100						MALE		42		24%

		FEMALE		44		51.2		22.3		152		53.9		77.2		1		50		0.5		197		53.2		100						FEMALE		44		22%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		10		11.6		31.3		22		7.8		68.8		0		0		0		32		8.6		100						Under 20		10		31%

		20 to 29		15		17.4		23.4		49		17.4		76.6		0		0		0		64		17.3		100						20 to 29		15		23%

		30 to 39		14		16.3		20.9		53		18.8		79.1		0		0		0		67		18.1		100						30 to 39		14		21%

		40 to 49		23		26.7		26.1		64		22.7		72.7		1		50		1.1		88		23.8		100						40 to 49		23		26%

		50 to 59		18		20.9		19.4		74		26.2		79.6		1		50		1.1		93		25.1		100						50 to 59		18		19%

		60+		6		7		23.1		20		7.1		76.9		0		0		0		26		7		100						60+		6		23%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		73		84.9		23		243		86.2		76.7		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		73		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.7		33.3		8		2.8		66.7		0		0		0		12		3.2		100						HISPANIC		4		33%

		NATIVE AMER		1		1.2		6.7		14		5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.2		16.7		4		1.4		66.7		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		4		4.7		80		1		0.4		20		0		0		0		5		1.4		100						MIXED/OTHER		4		80%

		DK/NA/REF		1		1.2		12.5		7		2.5		87.5		0		0		0		8		2.2		100						DK/NA/REF		1		13%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		59		68.6		23.7		189		67		75.9		1		50		0.4		249		67.3		100						Most Significant		59		24%

		Significantly		7		8.1		16.7		35		12.4		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		10		11.6		23.3		33		11.7		76.7		0		0		0		43		11.6		100						Disabled		10		23%

		Not completed		10		11.6		27.8		25		8.9		69.4		1		50		2.8		36		9.7		100						Not completed		10		28%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

																																				0%

		ACCESS6		Difficulties working with OVRS staff																												ACCESS6		Difficulties working with OVRS staff		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		52		14.05				309		83.51				9		2.43				370		100.00								Total		52		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		15.4		25.8		22		7.1		71		1		11.1		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		16		30.8		16.3		80		25.9		81.6		2		22.2		2		98		26.5		100						ELIGIBLE, NO PLAN		16		16%

		RECEIVING SERVICE		20		38.5		11.2		156		50.5		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		1.9		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		3.8		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		5		9.6		17.2		24		7.8		82.8		0		0		0		29		7.8		100						SOMETHING ELSE		5		17%

		DK/NA/REF		0		0		0		12		3.9		85.7		2		22.2		14.3		14		3.8		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		24		46.2		13.9		147		47.6		85		2		22.2		1.2		173		46.8		100						MALE		24		14%

		FEMALE		28		53.8		14.2		162		52.4		82.2		7		77.8		3.6		197		53.2		100						FEMALE		28		14%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		10.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		4		7.7		6.3		58		18.8		90.6		2		22.2		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		10		19.2		14.9		55		17.8		82.1		2		22.2		3		67		18.1		100						30 to 39		10		15%

		40 to 49		20		38.5		22.7		67		21.7		76.1		1		11.1		1.1		88		23.8		100						40 to 49		20		23%

		50 to 59		15		28.8		16.1		74		23.9		79.6		4		44.4		4.3		93		25.1		100						50 to 59		15		16%

		60+		3		5.8		11.5		23		7.4		88.5		0		0		0		26		7		100						60+		3		12%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		44		84.6		13.9		267		86.4		84.2		6		66.7		1.9		317		85.7		100						CAUCASIAN/WHITE		44		14%

		AFR-AMER/BLACK		3		5.8		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%

		HISPANIC		1		1.9		8.3		10		3.2		83.3		1		11.1		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		1.9		6.7		14		4.5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.9		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		3.8		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		0		0		0		7		2.3		87.5		1		11.1		12.5		8		2.2		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		35		67.3		14.1		206		66.7		82.7		8		88.9		3.2		249		67.3		100						Most Significant		35		14%

		Significantly		3		5.8		7.1		39		12.6		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		4		7.7		9.3		39		12.6		90.7		0		0		0		43		11.6		100						Disabled		4		9%

		Not completed		10		19.2		27.8		25		8.1		69.4		1		11.1		2.8		36		9.7		100						Not completed		10		28%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

																																				0%

		ACCESS7		Difficulties completing the application																												ACCESS7		Difficulties completing the application		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		50		13.51				311		84.05				9		2.43				370		100.00								Total		50		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		6		9.7		26		8.4		83.9		2		22.2		6.5		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		13		26		13.3		85		27.3		86.7		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		13		13%

		RECEIVING SERVICE		20		40		11.2		156		50.2		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		2		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		4		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		14		24.1		21		6.8		72.4		1		11.1		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		8		28.6		8		2.6		57.1		2		22.2		14.3		14		3.8		100						DK/NA/REF		4		29%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		31		62		17.9		137		44.1		79.2		5		55.6		2.9		173		46.8		100						MALE		31		18%

		FEMALE		19		38		9.6		174		55.9		88.3		4		44.4		2		197		53.2		100						FEMALE		19		10%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		6		12		18.8		25		8		78.1		1		11.1		3.1		32		8.6		100						Under 20		6		19%

		20 to 29		13		26		20.3		49		15.8		76.6		2		22.2		3.1		64		17.3		100						20 to 29		13		20%

		30 to 39		4		8		6		61		19.6		91		2		22.2		3		67		18.1		100						30 to 39		4		6%

		40 to 49		17		34		19.3		70		22.5		79.5		1		11.1		1.1		88		23.8		100						40 to 49		17		19%

		50 to 59		8		16		8.6		83		26.7		89.2		2		22.2		2.2		93		25.1		100						50 to 59		8		9%

		60+		2		4		7.7		23		7.4		88.5		1		11.1		3.8		26		7		100						60+		2		8%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		41		82		12.9		268		86.2		84.5		8		88.9		2.5		317		85.7		100						CAUCASIAN/WHITE		41		13%

		AFR-AMER/BLACK		2		4		28.6		5		1.6		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		4		16.7		10		3.2		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		2		4		13.3		13		4.2		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		2		4		25		6		1.9		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		38		76		15.3		205		65.9		82.3		6		66.7		2.4		249		67.3		100						Most Significant		38		15%

		Significantly		3		6		7.1		38		12.2		90.5		1		11.1		2.4		42		11.4		100						Significantly		3		7%

		Disabled		3		6		7		40		12.9		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		6		12		16.7		28		9		77.8		2		22.2		5.6		36		9.7		100						Not completed		6		17%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

																																				0%

		ACCESS8		Difficulties completing the Individualized Plan for Employment																												ACCESS8		Difficulties completing the Individualized Plan for Employment		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		66		17.84				269		72.70				35		9.46				370		100.00								Total		66		18%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		4		6.1		12.9		18		6.7		58.1		9		25.7		29		31		8.4		100						APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		24		36.4		24.5		60		22.3		61.2		14		40		14.3		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		23		34.8		12.8		153		56.9		85.5		3		8.6		1.7		179		48.4		100						RECEIVING SERVICE		23		13%

		CLOSED & COMPLETED		0		0		0		6		2.2		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		6.1		30.8		8		3		61.5		1		2.9		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		10.6		24.1		18		6.7		62.1		4		11.4		13.8		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		6.1		28.6		6		2.2		42.9		4		11.4		28.6		14		3.8		100						DK/NA/REF		4		29%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		26		39.4		15		137		50.9		79.2		10		28.6		5.8		173		46.8		100						MALE		26		15%

		FEMALE		40		60.6		20.3		132		49.1		67		25		71.4		12.7		197		53.2		100						FEMALE		40		20%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		5		7.6		15.6		26		9.7		81.3		1		2.9		3.1		32		8.6		100						Under 20		5		16%

		20 to 29		11		16.7		17.2		49		18.2		76.6		4		11.4		6.3		64		17.3		100						20 to 29		11		17%

		30 to 39		11		16.7		16.4		49		18.2		73.1		7		20		10.4		67		18.1		100						30 to 39		11		16%

		40 to 49		19		28.8		21.6		60		22.3		68.2		9		25.7		10.2		88		23.8		100						40 to 49		19		22%

		50 to 59		14		21.2		15.1		67		24.9		72		12		34.3		12.9		93		25.1		100						50 to 59		14		15%

		60+		6		9.1		23.1		18		6.7		69.2		2		5.7		7.7		26		7		100						60+		6		23%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		54		81.8		17		234		87		73.8		29		82.9		9.1		317		85.7		100						CAUCASIAN/WHITE		54		17%

		AFR-AMER/BLACK		2		3		28.6		3		1.1		42.9		2		5.7		28.6		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		3		4.5		25		9		3.3		75		0		0		0		12		3.2		100						HISPANIC		3		25%

		NATIVE AMER		2		3		13.3		13		4.8		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		1.5		16.7		3		1.1		50		2		5.7		33.3		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		4.5		60		2		0.7		40		0		0		0		5		1.4		100						MIXED/OTHER		3		60%

		DK/NA/REF		1		1.5		12.5		5		1.9		62.5		2		5.7		25		8		2.2		100						DK/NA/REF		1		13%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		80.3		21.3		179		66.5		71.9		17		48.6		6.8		249		67.3		100						Most Significant		53		21%

		Significantly		4		6.1		9.5		34		12.6		81		4		11.4		9.5		42		11.4		100						Significantly		4		10%

		Disabled		4		6.1		9.3		38		14.1		88.4		1		2.9		2.3		43		11.6		100						Disabled		4		9%

		Not completed		5		7.6		13.9		18		6.7		50		13		37.1		36.1		36		9.7		100						Not completed		5		14%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

																																				0%

		ACCESS9		Other challenges or barriers have made it difficult																												ACCESS9		Other challenges or barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		73		19.73				293		79.19				4		1.08				370		100.00								Total		73		20%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		6		8.2		19.4		25		8.5		80.6		0		0		0		31		8.4		100						APP COMPLETE		6		19%

		ELIGIBLE, NO PLAN		22		30.1		22.4		74		25.3		75.5		2		50		2		98		26.5		100						ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		33		45.2		18.4		146		49.8		81.6		0		0		0		179		48.4		100						RECEIVING SERVICE		33		18%

		CLOSED & COMPLETED		1		1.4		16.7		5		1.7		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		5.5		30.8		9		3.1		69.2		0		0		0		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		9.6		24.1		21		7.2		72.4		1		25		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		0		0		0		13		4.4		92.9		1		25		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		30		41.1		17.3		141		48.1		81.5		2		50		1.2		173		46.8		100						MALE		30		17%

		FEMALE		43		58.9		21.8		152		51.9		77.2		2		50		1		197		53.2		100						FEMALE		43		22%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		2.7		6.3		30		10.2		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		9		12.3		14.1		53		18.1		82.8		2		50		3.1		64		17.3		100						20 to 29		9		14%

		30 to 39		13		17.8		19.4		53		18.1		79.1		1		25		1.5		67		18.1		100						30 to 39		13		19%

		40 to 49		26		35.6		29.5		62		21.2		70.5		0		0		0		88		23.8		100						40 to 49		26		30%

		50 to 59		18		24.7		19.4		74		25.3		79.6		1		25		1.1		93		25.1		100						50 to 59		18		19%

		60+		5		6.8		19.2		21		7.2		80.8		0		0		0		26		7		100						60+		5		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		58		79.5		18.3		255		87		80.4		4		100		1.3		317		85.7		100						CAUCASIAN/WHITE		58		18%

		AFR-AMER/BLACK		4		5.5		57.1		3		1		42.9		0		0		0		7		1.9		100						AFR-AMER/BLACK		4		57%

		HISPANIC		1		1.4		8.3		11		3.8		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		4		5.5		26.7		11		3.8		73.3		0		0		0		15		4.1		100						NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		2.7		33.3		4		1.4		66.7		0		0		0		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		2.7		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		2		2.7		25		6		2		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		72.6		21.3		192		65.5		77.1		4		100		1.6		249		67.3		100						Most Significant		53		21%

		Significantly		7		9.6		16.7		35		11.9		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		6		8.2		14		37		12.6		86		0		0		0		43		11.6		100						Disabled		6		14%

		Not completed		7		9.6		19.4		29		9.9		80.6		0		0		0		36		9.7		100						Not completed		7		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%





		n		198

		Percent		Count

		31%		61

		31%		61

		28%		55

		25%		50

		18%		35

		16%		31

		9%		17

		7%		13

		4%		8

		4%		7

		4%		7

		2%		3

		2%		3

		2%		3





		OVRS1		OVRS helped with education or training																								YES				NO				DK/NA/REF				Total

		3		YES				NO				DK/NA/REF				Total												Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

		Total		83		73.45		26		23.01		4		3.54		113		100.00				OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

																						OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		OVRS program status (STATUS)																				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		RECEIVING SERVICE		81		97.6 (77.9)		20		76.9 (19.2)		3		75.0 (  2.9)		104		92.0 (100)				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CLOSED & COMPLETED		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		CLOSED FOR OTHER		1		1.2 (14.3)		5		19.2 (71.4)		1		25.0 (14.3)		7		6.2 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

																						OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		Male or female (SEX)																				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		MALE		37		44.6 (74.0)		11		42.3 (22.0)		2		50.0 (  4.0)		50		44.2 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		FEMALE		46		55.4 (73.0)		15		57.7 (23.8)		2		50.0 (  3.2)		63		55.8 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

																						OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Age of Respondent (AGEBIN)																				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)				OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		20 to 29		13		15.7 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		16.8 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

		30 to 39		26		31.3 (83.9)		4		15.4 (12.9)		1		25.0 (  3.2)		31		27.4 (100)

		40 to 49		24		28.9 (77.4)		6		23.1 (19.4)		1		25.0 (  3.2)		31		27.4 (100)

		50 to 59		16		19.3 (69.6)		6		23.1 (26.1)		1		25.0 (  4.3)		23		20.4 (100)				Sorted:						YES				NO				DK/NA/REF				Total

		60+		4		4.8 (50.0)		3		11.5 (37.5)		1		25.0 (12.5)		8		7.1 (100)										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

																						OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

		Racial or ethnic group (RACE)																				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CAUCASIAN/WHITE		73		88.0 (74.5)		22		84.6 (22.4)		3		75.0 (  3.1)		98		86.7 (100)				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		AFR-AMER/BLACK		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		HISPANIC		3		3.6 (60.0)		2		7.7 (40.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		NATIVE AMER		4		4.8 (80.0)		1		3.8 (20.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		0.9 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		MIXED/OTHER		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		DK/NA/REF		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

																						OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		OVRS Disability Level (DISABIL)																				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

		Most Significant		60		72.3 (73.2)		19		73.1 (23.2)		3		75.0 (  3.7)		82		72.6 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		Significantly		15		18.1 (93.8)		1		3.8 (  6.3)		0		0.0 (  0.0)		16		14.2 (100)				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Disabled		7		8.4 (53.8)		6		23.1 (46.2)		0		0.0 (  0.0)		13		11.5 (100)				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		Not completed		1		1.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		1.8 (100)				OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)

																						NO CROSSTABS

		OVRS2		OVRS helped with job skills or the wrong kinds of skills

		5		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		79		71.82		26		23.64		5		4.55		110		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		77		97.5 (77.8)		18		69.2 (18.2)		4		80.0 (  4.0)		99		90.0 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		2		7.7 (100)		0		0.0 (  0.0)		2		1.8 (100)

		CLOSED FOR OTHER		2		2.5 (22.2)		6		23.1 (66.7)		1		20.0 (11.1)		9		8.2 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Male or female (SEX)

		MALE		33		41.8 (73.3)		9		34.6 (20.0)		3		60.0 (  6.7)		45		40.9 (100)

		FEMALE		46		58.2 (70.8)		17		65.4 (26.2)		2		40.0 (  3.1)		65		59.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		20 to 29		13		16.5 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		17.3 (100)

		30 to 39		24		30.4 (82.8)		4		15.4 (13.8)		1		20.0 (  3.4)		29		26.4 (100)

		40 to 49		18		22.8 (75.0)		4		15.4 (16.7)		2		40.0 (  8.3)		24		21.8 (100)

		50 to 59		20		25.3 (74.1)		5		19.2 (18.5)		2		40.0 (  7.4)		27		24.5 (100)

		60+		4		5.1 (40.0)		6		23.1 (60.0)		0		0.0 (  0.0)		10		9.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		71		89.9 (74.7)		20		76.9 (21.1)		4		80.0 (  4.2)		95		86.4 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		HISPANIC		2		2.5 (40.0)		3		11.5 (60.0)		0		0.0 (  0.0)		5		4.5 (100)

		NATIVE AMER		2		2.5 (50.0)		2		7.7 (50.0)		0		0.0 (  0.0)		4		3.6 (100)

		ASIAN/PAC ISL		1		1.3 (50.0)		0		0.0 (  0.0)		1		20.0 (50.0)		2		1.8 (100)

		MIXED/OTHER		2		2.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		1.8 (100)

		DK/NA/REF		1		1.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		56		70.9 (70.9)		19		73.1 (24.1)		4		80.0 (  5.1)		79		71.8 (100)

		Significantly		10		12.7 (76.9)		3		11.5 (23.1)		0		0.0 (  0.0)		13		11.8 (100)

		Disabled		11		13.9 (73.3)		4		15.4 (26.7)		0		0.0 (  0.0)		15		13.6 (100)

		Not completed		2		2.5 (66.7)		0		0.0 (  0.0)		1		20.0 (33.3)		3		2.7 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS3		OVRS helped with inadequate job search skills

		7		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		70.77		17		26.15		2		3.08		65		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		44		95.7 (74.6)		14		82.4 (23.7)		1		50.0 (  1.7)		59		90.8 (100)

		CLOSED FOR OTHER		2		4.3 (33.3)		3		17.6 (50.0)		1		50.0 (16.7)		6		9.2 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Male or female (SEX)

		MALE		26		56.5 (76.5)		7		41.2 (20.6)		1		50.0 (  2.9)		34		52.3 (100)

		FEMALE		20		43.5 (64.5)		10		58.8 (32.3)		1		50.0 (  3.2)		31		47.7 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		20 to 29		11		23.9 (68.8)		5		29.4 (31.3)		0		0.0 (  0.0)		16		24.6 (100)

		30 to 39		10		21.7 (76.9)		3		17.6 (23.1)		0		0.0 (  0.0)		13		20.0 (100)

		40 to 49		10		21.7 (66.7)		4		23.5 (26.7)		1		50.0 (  6.7)		15		23.1 (100)

		50 to 59		11		23.9 (73.3)		3		17.6 (20.0)		1		50.0 (  6.7)		15		23.1 (100)

		60+		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		40		87.0 (74.1)		13		76.5 (24.1)		1		50.0 (  1.9)		54		83.1 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		5.9 (100)		0		0.0 (  0.0)		1		1.5 (100)

		HISPANIC		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		NATIVE AMER		2		4.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		6.2 (100)

		ASIAN/PAC ISL		1		2.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		3.1 (100)

		MIXED/OTHER		1		2.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		34		73.9 (72.3)		12		70.6 (25.5)		1		50.0 (  2.1)		47		72.3 (100)

		Significantly		5		10.9 (62.5)		3		17.6 (37.5)		0		0.0 (  0.0)		8		12.3 (100)

		Disabled		7		15.2 (77.8)		2		11.8 (22.2)		0		0.0 (  0.0)		9		13.8 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS4		OVRS helped with language barriers

		9		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		8		26.67		20		66.67		2		6.67		30		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		7		87.5 (25.9)		19		95.0 (70.4)		1		50.0 (  3.7)		27		90.0 (100)

		CLOSED FOR OTHER		1		12.5 (33.3)		1		5.0 (33.3)		1		50.0 (33.3)		3		10.0 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Male or female (SEX)

		MALE		4		50.0 (25.0)		10		50.0 (62.5)		2		100 (12.5)		16		53.3 (100)

		FEMALE		4		50.0 (28.6)		10		50.0 (71.4)		0		0.0 (  0.0)		14		46.7 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		12.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.3 (100)

		20 to 29		4		50.0 (40.0)		5		25.0 (50.0)		1		50.0 (10.0)		10		33.3 (100)

		30 to 39		2		25.0 (28.6)		5		25.0 (71.4)		0		0.0 (  0.0)		7		23.3 (100)

		40 to 49		1		12.5 (11.1)		7		35.0 (77.8)		1		50.0 (11.1)		9		30.0 (100)

		50 to 59		0		0.0 (  0.0)		2		10.0 (100)		0		0.0 (  0.0)		2		6.7 (100)

		60+		0		0.0 (  0.0)		1		5.0 (100)		0		0.0 (  0.0)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		3		37.5 (13.6)		18		90.0 (81.8)		1		50.0 (  4.5)		22		73.3 (100)

		AFR-AMER/BLACK		1		12.5 (50.0)		1		5.0 (50.0)		0		0.0 (  0.0)		2		6.7 (100)

		HISPANIC		2		25.0 (66.7)		1		5.0 (33.3)		0		0.0 (  0.0)		3		10.0 (100)

		NATIVE AMER		2		25.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.7 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		6		75.0 (27.3)		15		75.0 (68.2)		1		50.0 (  4.5)		22		73.3 (100)

		Significantly		2		25.0 (50.0)		2		10.0 (50.0)		0		0.0 (  0.0)		4		13.3 (100)

		Disabled		0		0.0 (  0.0)		3		15.0 (100)		0		0.0 (  0.0)		3		10.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS5		OVRS helped with not enough jobs being available

		11		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		59		64.84		29		31.87		3		3.30		91		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		55		93.2 (66.3)		26		89.7 (31.3)		2		66.7 (  2.4)		83		91.2 (100)

		CLOSED & COMPLETED		1		1.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Male or female (SEX)

		MALE		28		47.5 (66.7)		12		41.4 (28.6)		2		66.7 (  4.8)		42		46.2 (100)

		FEMALE		31		52.5 (63.3)		17		58.6 (34.7)		1		33.3 (  2.0)		49		53.8 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		8.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		5.5 (100)

		20 to 29		11		18.6 (61.1)		6		20.7 (33.3)		1		33.3 (  5.6)		18		19.8 (100)

		30 to 39		16		27.1 (80.0)		4		13.8 (20.0)		0		0.0 (  0.0)		20		22.0 (100)

		40 to 49		13		22.0 (59.1)		8		27.6 (36.4)		1		33.3 (  4.5)		22		24.2 (100)

		50 to 59		11		18.6 (57.9)		8		27.6 (42.1)		0		0.0 (  0.0)		19		20.9 (100)

		60+		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		52		88.1 (65.8)		25		86.2 (31.6)		2		66.7 (  2.5)		79		86.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.4 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		3		5.1 (75.0)		1		3.4 (25.0)		0		0.0 (  0.0)		4		4.4 (100)

		NATIVE AMER		2		3.4 (50.0)		2		6.9 (50.0)		0		0.0 (  0.0)		4		4.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		33.3 (100)		1		1.1 (100)

		MIXED/OTHER		2		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		45		76.3 (67.2)		21		72.4 (31.3)		1		33.3 (  1.5)		67		73.6 (100)

		Significantly		7		11.9 (70.0)		2		6.9 (20.0)		1		33.3 (10.0)		10		11.0 (100)

		Disabled		7		11.9 (58.3)		5		17.2 (41.7)		0		0.0 (  0.0)		12		13.2 (100)

		Not completed		0		0.0 (  0.0)		1		3.4 (50.0)		1		33.3 (50.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS6		OVRS helped with negative perceptions

		13		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		52.27		38		43.18		4		4.55		88		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		45		97.8 (56.3)		32		84.2 (40.0)		3		75.0 (  3.8)		80		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		1		2.2 (14.3)		5		13.2 (71.4)		1		25.0 (14.3)		7		8.0 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Male or female (SEX)

		MALE		18		39.1 (51.4)		15		39.5 (42.9)		2		50.0 (  5.7)		35		39.8 (100)

		FEMALE		28		60.9 (52.8)		23		60.5 (43.4)		2		50.0 (  3.8)		53		60.2 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		9		19.6 (64.3)		4		10.5 (28.6)		1		25.0 (  7.1)		14		15.9 (100)

		30 to 39		14		30.4 (63.6)		8		21.1 (36.4)		0		0.0 (  0.0)		22		25.0 (100)

		40 to 49		9		19.6 (40.9)		12		31.6 (54.5)		1		25.0 (  4.5)		22		25.0 (100)

		50 to 59		8		17.4 (40.0)		10		26.3 (50.0)		2		50.0 (10.0)		20		22.7 (100)

		60+		6		13.0 (60.0)		4		10.5 (40.0)		0		0.0 (  0.0)		10		11.4 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		43		93.5 (53.8)		34		89.5 (42.5)		3		75.0 (  3.8)		80		90.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		1		2.2 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.3 (100)

		NATIVE AMER		2		4.3 (50.0)		2		5.3 (50.0)		0		0.0 (  0.0)		4		4.5 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		1.1 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		32		69.6 (48.5)		32		84.2 (48.5)		2		50.0 (  3.0)		66		75.0 (100)

		Significantly		7		15.2 (63.6)		3		7.9 (27.3)		1		25.0 (  9.1)		11		12.5 (100)

		Disabled		6		13.0 (66.7)		3		7.9 (33.3)		0		0.0 (  0.0)		9		10.2 (100)

		Not completed		1		2.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		2.3 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS7		OVRS helped with inadequate disability accommodations

		15		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		33		56.90		23		39.66		2		3.45		58		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		97.0 (62.7)		18		78.3 (35.3)		1		50.0 (  2.0)		51		87.9 (100)

		CLOSED FOR OTHER		1		3.0 (14.3)		5		21.7 (71.4)		1		50.0 (14.3)		7		12.1 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Male or female (SEX)

		MALE		10		30.3 (47.6)		9		39.1 (42.9)		2		100 (  9.5)		21		36.2 (100)

		FEMALE		23		69.7 (62.2)		14		60.9 (37.8)		0		0.0 (  0.0)		37		63.8 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		4		12.1 (57.1)		3		13.0 (42.9)		0		0.0 (  0.0)		7		12.1 (100)

		30 to 39		12		36.4 (66.7)		5		21.7 (27.8)		1		50.0 (  5.6)		18		31.0 (100)

		40 to 49		7		21.2 (46.7)		7		30.4 (46.7)		1		50.0 (  6.7)		15		25.9 (100)

		50 to 59		7		21.2 (53.8)		6		26.1 (46.2)		0		0.0 (  0.0)		13		22.4 (100)

		60+		3		9.1 (60.0)		2		8.7 (40.0)		0		0.0 (  0.0)		5		8.6 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		30		90.9 (58.8)		20		87.0 (39.2)		1		50.0 (  2.0)		51		87.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		1.7 (100)

		NATIVE AMER		2		6.1 (50.0)		2		8.7 (50.0)		0		0.0 (  0.0)		4		6.9 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		MIXED/OTHER		1		3.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		26		78.8 (59.1)		17		73.9 (38.6)		1		50.0 (  2.3)		44		75.9 (100)

		Significantly		2		6.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		10.3 (100)

		Disabled		5		15.2 (71.4)		2		8.7 (28.6)		0		0.0 (  0.0)		7		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS8		OVRS helped with disability-related personal care

		17		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		18		42.86		23		54.76		1		2.38		42		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		16		88.9 (44.4)		20		87.0 (55.6)		0		0.0 (  0.0)		36		85.7 (100)

		CLOSED & COMPLETED		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		CLOSED FOR OTHER		1		5.6 (25.0)		2		8.7 (50.0)		1		100 (25.0)		4		9.5 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Male or female (SEX)

		MALE		12		66.7 (52.2)		10		43.5 (43.5)		1		100 (  4.3)		23		54.8 (100)

		FEMALE		6		33.3 (31.6)		13		56.5 (68.4)		0		0.0 (  0.0)		19		45.2 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		2		11.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		14.3 (100)

		30 to 39		3		16.7 (33.3)		6		26.1 (66.7)		0		0.0 (  0.0)		9		21.4 (100)

		40 to 49		9		50.0 (60.0)		5		21.7 (33.3)		1		100 (  6.7)		15		35.7 (100)

		50 to 59		3		16.7 (30.0)		7		30.4 (70.0)		0		0.0 (  0.0)		10		23.8 (100)

		60+		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		15		83.3 (41.7)		21		91.3 (58.3)		0		0.0 (  0.0)		36		85.7 (100)

		HISPANIC		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		NATIVE AMER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		MIXED/OTHER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		72.2 (39.4)		20		87.0 (60.6)		0		0.0 (  0.0)		33		78.6 (100)

		Significantly		3		16.7 (75.0)		1		4.3 (25.0)		0		0.0 (  0.0)		4		9.5 (100)

		Disabled		2		11.1 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		7.1 (100)

		Not completed		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS9		OVRS helped with disability-related transportation issues

		19		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		65.22		15		32.61		1		2.17		46		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		28		93.3 (68.3)		13		86.7 (31.7)		0		0.0 (  0.0)		41		89.1 (100)

		CLOSED & COMPLETED		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		CLOSED FOR OTHER		1		3.3 (25.0)		2		13.3 (50.0)		1		100 (25.0)		4		8.7 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Male or female (SEX)

		MALE		15		50.0 (71.4)		5		33.3 (23.8)		1		100 (  4.8)		21		45.7 (100)

		FEMALE		15		50.0 (60.0)		10		66.7 (40.0)		0		0.0 (  0.0)		25		54.3 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		20 to 29		3		10.0 (33.3)		6		40.0 (66.7)		0		0.0 (  0.0)		9		19.6 (100)

		30 to 39		8		26.7 (88.9)		1		6.7 (11.1)		0		0.0 (  0.0)		9		19.6 (100)

		40 to 49		8		26.7 (72.7)		2		13.3 (18.2)		1		100 (  9.1)		11		23.9 (100)

		50 to 59		9		30.0 (69.2)		4		26.7 (30.8)		0		0.0 (  0.0)		13		28.3 (100)

		60+		1		3.3 (33.3)		2		13.3 (66.7)		0		0.0 (  0.0)		3		6.5 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		83.3 (65.8)		13		86.7 (34.2)		0		0.0 (  0.0)		38		82.6 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		2.2 (100)

		HISPANIC		2		6.7 (66.7)		1		6.7 (33.3)		0		0.0 (  0.0)		3		6.5 (100)

		NATIVE AMER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		DK/NA/REF		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		24		80.0 (63.2)		14		93.3 (36.8)		0		0.0 (  0.0)		38		82.6 (100)

		Significantly		5		16.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		10.9 (100)

		Disabled		1		3.3 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		4.3 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS10		OVRS helped with mental health issues

		23		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		53		66.25		26		32.50		1		1.25		80		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		51		96.2 (68.9)		23		88.5 (31.1)		0		0.0 (  0.0)		74		92.5 (100)

		CLOSED FOR OTHER		2		3.8 (33.3)		3		11.5 (50.0)		1		100 (16.7)		6		7.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Male or female (SEX)

		MALE		19		35.8 (67.9)		8		30.8 (28.6)		1		100 (  3.6)		28		35.0 (100)

		FEMALE		34		64.2 (65.4)		18		69.2 (34.6)		0		0.0 (  0.0)		52		65.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.3 (100)

		20 to 29		3		5.7 (37.5)		5		19.2 (62.5)		0		0.0 (  0.0)		8		10.0 (100)

		30 to 39		14		26.4 (66.7)		7		26.9 (33.3)		0		0.0 (  0.0)		21		26.3 (100)

		40 to 49		14		26.4 (77.8)		3		11.5 (16.7)		1		100 (  5.6)		18		22.5 (100)

		50 to 59		15		28.3 (62.5)		9		34.6 (37.5)		0		0.0 (  0.0)		24		30.0 (100)

		60+		6		11.3 (75.0)		2		7.7 (25.0)		0		0.0 (  0.0)		8		10.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		45		84.9 (67.2)		22		84.6 (32.8)		0		0.0 (  0.0)		67		83.8 (100)

		AFR-AMER/BLACK		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		HISPANIC		3		5.7 (75.0)		1		3.8 (25.0)		0		0.0 (  0.0)		4		5.0 (100)

		NATIVE AMER		2		3.8 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.5 (100)

		ASIAN/PAC ISL		1		1.9 (33.3)		1		3.8 (33.3)		1		100 (33.3)		3		3.8 (100)

		MIXED/OTHER		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		40		75.5 (70.2)		17		65.4 (29.8)		0		0.0 (  0.0)		57		71.3 (100)

		Significantly		5		9.4 (50.0)		5		19.2 (50.0)		0		0.0 (  0.0)		10		12.5 (100)

		Disabled		8		15.1 (72.7)		3		11.5 (27.3)		0		0.0 (  0.0)		11		13.8 (100)

		Not completed		0		0.0 (  0.0)		1		3.8 (50.0)		1		100 (50.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS11		OVRS helped with substance abuse issues

		25		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		15		45.45		17		51.52		1		3.03		33		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		15		100 (48.4)		16		94.1 (51.6)		0		0.0 (  0.0)		31		93.9 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		1		5.9 (50.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Male or female (SEX)

		MALE		6		40.0 (35.3)		10		58.8 (58.8)		1		100 (  5.9)		17		51.5 (100)

		FEMALE		9		60.0 (56.3)		7		41.2 (43.8)		0		0.0 (  0.0)		16		48.5 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		20 to 29		0		0.0 (  0.0)		5		29.4 (100)		0		0.0 (  0.0)		5		15.2 (100)

		30 to 39		5		33.3 (41.7)		7		41.2 (58.3)		0		0.0 (  0.0)		12		36.4 (100)

		40 to 49		5		33.3 (45.5)		5		29.4 (45.5)		1		100 (  9.1)		11		33.3 (100)

		50 to 59		4		26.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		12.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		12		80.0 (41.4)		17		100 (58.6)		0		0.0 (  0.0)		29		87.9 (100)

		HISPANIC		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		NATIVE AMER		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		ASIAN/PAC ISL		1		6.7 (50.0)		0		0.0 (  0.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		10		66.7 (40.0)		15		88.2 (60.0)		0		0.0 (  0.0)		25		75.8 (100)

		Significantly		3		20.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		9.1 (100)

		Disabled		2		13.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		3.0 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS12		OVRS helped with other transportation issues

		21		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		35		61.40		21		36.84		1		1.75		57		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		91.4 (62.7)		19		90.5 (37.3)		0		0.0 (  0.0)		51		89.5 (100)

		CLOSED & COMPLETED		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		CLOSED FOR OTHER		1		2.9 (25.0)		2		9.5 (50.0)		1		100 (25.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Male or female (SEX)

		MALE		18		51.4 (64.3)		9		42.9 (32.1)		1		100 (  3.6)		28		49.1 (100)

		FEMALE		17		48.6 (58.6)		12		57.1 (41.4)		0		0.0 (  0.0)		29		50.9 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		11.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		7.0 (100)

		20 to 29		4		11.4 (44.4)		5		23.8 (55.6)		0		0.0 (  0.0)		9		15.8 (100)

		30 to 39		7		20.0 (50.0)		7		33.3 (50.0)		0		0.0 (  0.0)		14		24.6 (100)

		40 to 49		11		31.4 (68.8)		4		19.0 (25.0)		1		100 (  6.3)		16		28.1 (100)

		50 to 59		7		20.0 (70.0)		3		14.3 (30.0)		0		0.0 (  0.0)		10		17.5 (100)

		60+		2		5.7 (50.0)		2		9.5 (50.0)		0		0.0 (  0.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		82.9 (64.4)		16		76.2 (35.6)		0		0.0 (  0.0)		45		78.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		2		9.5 (100)		0		0.0 (  0.0)		2		3.5 (100)

		HISPANIC		3		8.6 (60.0)		2		9.5 (40.0)		0		0.0 (  0.0)		5		8.8 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		4.8 (100)		0		0.0 (  0.0)		1		1.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		MIXED/OTHER		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		DK/NA/REF		1		2.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		65.7 (56.1)		18		85.7 (43.9)		0		0.0 (  0.0)		41		71.9 (100)

		Significantly		4		11.4 (57.1)		3		14.3 (42.9)		0		0.0 (  0.0)		7		12.3 (100)

		Disabled		8		22.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		8		14.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS13		OVRS helped with other health issues

		27		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		42.25		39		54.93		2		2.82		71		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		29		96.7 (46.8)		32		82.1 (51.6)		1		50.0 (  1.6)		62		87.3 (100)

		CLOSED & COMPLETED		1		3.3 (33.3)		2		5.1 (66.7)		0		0.0 (  0.0)		3		4.2 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		5		12.8 (83.3)		1		50.0 (16.7)		6		8.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Male or female (SEX)

		MALE		12		40.0 (44.4)		14		35.9 (51.9)		1		50.0 (  3.7)		27		38.0 (100)

		FEMALE		18		60.0 (40.9)		25		64.1 (56.8)		1		50.0 (  2.3)		44		62.0 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		20 to 29		2		6.7 (25.0)		5		12.8 (62.5)		1		50.0 (12.5)		8		11.3 (100)

		30 to 39		8		26.7 (57.1)		6		15.4 (42.9)		0		0.0 (  0.0)		14		19.7 (100)

		40 to 49		6		20.0 (35.3)		10		25.6 (58.8)		1		50.0 (  5.9)		17		23.9 (100)

		50 to 59		9		30.0 (45.0)		11		28.2 (55.0)		0		0.0 (  0.0)		20		28.2 (100)

		60+		5		16.7 (45.5)		6		15.4 (54.5)		0		0.0 (  0.0)		11		15.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		27		90.0 (43.5)		34		87.2 (54.8)		1		50.0 (  1.6)		62		87.3 (100)

		AFR-AMER/BLACK		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		HISPANIC		0		0.0 (  0.0)		2		5.1 (100)		0		0.0 (  0.0)		2		2.8 (100)

		NATIVE AMER		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		76.7 (42.6)		31		79.5 (57.4)		0		0.0 (  0.0)		54		76.1 (100)

		Significantly		6		20.0 (66.7)		3		7.7 (33.3)		0		0.0 (  0.0)		9		12.7 (100)

		Disabled		1		3.3 (14.3)		5		12.8 (71.4)		1		50.0 (14.3)		7		9.9 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS14		OVRS helped with child care issues

		29		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		2		11.11		15		83.33		1		5.56		18		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		3		20.0 (75.0)		1		100 (25.0)		4		22.2 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Male or female (SEX)

		MALE		0		0.0 (  0.0)		7		46.7 (87.5)		1		100 (12.5)		8		44.4 (100)

		FEMALE		2		100 (20.0)		8		53.3 (80.0)		0		0.0 (  0.0)		10		55.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		50.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		5.6 (100)

		20 to 29		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		30 to 39		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		40 to 49		1		50.0 (16.7)		4		26.7 (66.7)		1		100 (16.7)		6		33.3 (100)

		50 to 59		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		1		50.0 (  6.7)		14		93.3 (93.3)		0		0.0 (  0.0)		15		83.3 (100)

		HISPANIC		1		50.0 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		11.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		Significantly		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Disabled		0		0.0 (  0.0)		2		13.3 (100)		0		0.0 (  0.0)		2		11.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS15		OVRS helped with housing issues

		31		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		12		27.27		30		68.18		2		4.55		44		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		12		100 (30.0)		27		90.0 (67.5)		1		50.0 (  2.5)		40		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Male or female (SEX)

		MALE		6		50.0 (33.3)		10		33.3 (55.6)		2		100 (11.1)		18		40.9 (100)

		FEMALE		6		50.0 (23.1)		20		66.7 (76.9)		0		0.0 (  0.0)		26		59.1 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		20 to 29		1		8.3 (25.0)		2		6.7 (50.0)		1		50.0 (25.0)		4		9.1 (100)

		30 to 39		3		25.0 (30.0)		7		23.3 (70.0)		0		0.0 (  0.0)		10		22.7 (100)

		40 to 49		5		41.7 (33.3)		9		30.0 (60.0)		1		50.0 (  6.7)		15		34.1 (100)

		50 to 59		2		16.7 (18.2)		9		30.0 (81.8)		0		0.0 (  0.0)		11		25.0 (100)

		60+		0		0.0 (  0.0)		3		10.0 (100)		0		0.0 (  0.0)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		11		91.7 (28.9)		26		86.7 (68.4)		1		50.0 (  2.6)		38		86.4 (100)

		HISPANIC		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		8		66.7 (24.2)		25		83.3 (75.8)		0		0.0 (  0.0)		33		75.0 (100)

		Significantly		2		16.7 (40.0)		2		6.7 (40.0)		1		50.0 (20.0)		5		11.4 (100)

		Disabled		2		16.7 (50.0)		2		6.7 (50.0)		0		0.0 (  0.0)		4		9.1 (100)

		Not completed		0		0.0 (  0.0)		1		3.3 (50.0)		1		50.0 (50.0)		2		4.5 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS17		OVRS helped with negative impact of income on your benefits

		33		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		24		48.98		23		46.94		2		4.08		49		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		22		91.7 (50.0)		21		91.3 (47.7)		1		50.0 (  2.3)		44		89.8 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		CLOSED FOR OTHER		2		8.3 (50.0)		1		4.3 (25.0)		1		50.0 (25.0)		4		8.2 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Male or female (SEX)

		MALE		12		50.0 (52.2)		9		39.1 (39.1)		2		100 (  8.7)		23		46.9 (100)

		FEMALE		12		50.0 (46.2)		14		60.9 (53.8)		0		0.0 (  0.0)		26		53.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		20 to 29		4		16.7 (44.4)		5		21.7 (55.6)		0		0.0 (  0.0)		9		18.4 (100)

		30 to 39		5		20.8 (55.6)		4		17.4 (44.4)		0		0.0 (  0.0)		9		18.4 (100)

		40 to 49		7		29.2 (46.7)		6		26.1 (40.0)		2		100 (13.3)		15		30.6 (100)

		50 to 59		7		29.2 (50.0)		7		30.4 (50.0)		0		0.0 (  0.0)		14		28.6 (100)

		60+		1		4.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		24		100 (53.3)		20		87.0 (44.4)		1		50.0 (  2.2)		45		91.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		NATIVE AMER		0		0.0 (  0.0)		2		8.7 (100)		0		0.0 (  0.0)		2		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		19		79.2 (50.0)		18		78.3 (47.4)		1		50.0 (  2.6)		38		77.6 (100)

		Significantly		2		8.3 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		6.1 (100)

		Disabled		2		8.3 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		12.2 (100)

		Not completed		1		4.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		4.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS18		OVRS helped address other

		35		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		29		42.03		38		55.07		2		2.90		69		100.00

		OVRS program status (STATUS)

		ELIGIBLE, NO PLAN		1		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		RECEIVING SERVICE		28		96.6 (45.9)		32		84.2 (52.5)		1		50.0 (  1.6)		61		88.4 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		6		15.8 (85.7)		1		50.0 (14.3)		7		10.1 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Male or female (SEX)

		MALE		11		37.9 (34.4)		19		50.0 (59.4)		2		100 (  6.3)		32		46.4 (100)

		FEMALE		18		62.1 (48.6)		19		50.0 (51.4)		0		0.0 (  0.0)		37		53.6 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		20 to 29		0		0.0 (  0.0)		9		23.7 (100)		0		0.0 (  0.0)		9		13.0 (100)

		30 to 39		4		13.8 (50.0)		4		10.5 (50.0)		0		0.0 (  0.0)		8		11.6 (100)

		40 to 49		8		27.6 (38.1)		11		28.9 (52.4)		2		100 (  9.5)		21		30.4 (100)

		50 to 59		13		44.8 (59.1)		9		23.7 (40.9)		0		0.0 (  0.0)		22		31.9 (100)

		60+		2		6.9 (33.3)		4		10.5 (66.7)		0		0.0 (  0.0)		6		8.7 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		23		79.3 (39.0)		35		92.1 (59.3)		1		50.0 (  1.7)		59		85.5 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		HISPANIC		3		10.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		4.3 (100)

		NATIVE AMER		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		ASIAN/PAC ISL		1		3.4 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		2.9 (100)

		MIXED/OTHER		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		79.3 (46.9)		25		65.8 (51.0)		1		50.0 (  2.0)		49		71.0 (100)

		Significantly		2		6.9 (22.2)		7		18.4 (77.8)		0		0.0 (  0.0)		9		13.0 (100)

		Disabled		4		13.8 (44.4)		5		13.2 (55.6)		0		0.0 (  0.0)		9		13.0 (100)

		Not completed		0		0.0 (  0.0)		1		2.6 (50.0)		1		50.0 (50.0)		2		2.9 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)
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Exhibit 6.8
Employment Rates for Persons with and without OPS Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Overall

				Population						Percent of Population						Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		308,440		2,053,056		35%		70%		35%		108,364

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		102,583		2,258,912		55%		66%		10%		10,538

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		115,399		1,160,480		15%		65%		50%		57,181

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		221,716		1,054,163		20%		69%		49%		109,195

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		198,033		2,242,234		36%		74%		38%		75,382

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		76,752		2,363,515		53%		71%		19%		14,525

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		78,906		2,361,361		19%		73%		54%		42,413

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		185,292		2,254,975		21%		75%		54%		100,616

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		134,219		2,306,048		33%		73%		41%		54,364

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		53,345		2,386,922		19%		72%		53%		28,250

								0
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Exhibit 6.1
Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit 6.2
Employment Rates for Oregonians with and without Disabilities, by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Employment Gap by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Exhibit #
Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015.49

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,090.96

																						Clackamas		3		0		9		1		13		12,388		0.10%		953		1,376.47

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316.28

																						Linn/Benton/Lincoln		6		0		10		1		17		6,225		0.27%		366		622.50

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682.30

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,755.77

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006.21

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		0		6		1		10		5,485		0.18%		548		914.10

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		845.83

		Albany		XX		L/B/L						4				5		1														207		110,808		0.19%		535		- 0

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Prospective OVRS Consumers per Staff Member by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.7
Percent of Oregonians with OPS Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Overall

				Population						Percent of Population						Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		308,440		2,053,056		35%		70%		35%		108,364

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		102,583		2,258,912		55%		66%		10%		10,538

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		115,399		1,160,480		15%		65%		50%		57,181

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		221,716		1,054,163		20%		69%		49%		109,195

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		198,033		2,242,234		36%		74%		38%		75,382

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		76,752		2,363,515		53%		71%		19%		14,525

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		78,906		2,361,361		19%		73%		54%		42,413

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		185,292		2,254,975		21%		75%		54%		100,616

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		134,219		2,306,048		33%		73%		41%		54,364

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		53,345		2,386,922		19%		72%		53%		28,250

								0
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Exhibit 6.1
Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit 6.2
Employment Rates for Oregonians with and without Disabilities, by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



Staffing

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



Employment Gap

Disability Measure

Percent
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Employment Gap by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Exhibit #
Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015.49

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,090.96

																						Clackamas		3		0		9		1		13		12,388		0.10%		953		1,376.47

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316.28

																						Linn/Benton/Lincoln		6		0		10		1		17		6,225		0.27%		366		622.50

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682.30

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,755.77

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006.21

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		0		6		1		10		5,485		0.18%		548		914.10

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		845.83

		Albany		XX		L/B/L						4				5		1														207		110,808		0.19%		535		- 0

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Prospective OVRS Consumers per Staff Member by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Numbers Served

		Number Served		18104

				Number in Population						Percent of Population Served

				Total		With Disability		Target Population		Total		With Disability		Target Population										Percent						Count

												Percent Served		Percent Served								All Oregonians		All Oregonians with OPS Employment Disability		Estimated Target Population with OPS Employment Disability		All Oregonians		Persons with Employment Disability		Target Population with Employment Disability

		OPS Employment Disability		1275879		221716		109195		1%		8%		17%						Number Remaining		99%		92%		83%		1257775		203612		91091

		ACS Employment Disability		2440267		185292		100616		1%		10%		18%						Number Served		1%		8%		17%		18,104		18104		18104

																				Total		100%		100%		100%		1,275,879		221716		109195

				All Persons with Employment Disability		Persons in Target Population

		Number Served		18104		18104

		Persons with Employment Disability		221716		109195
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Data Sources: 2006 Oregon Population Survey and 2006 Annual Report



Branch Office

				Population						Percent of Population								Population				Employment Rate																				Population				Percent of Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population												Total		With Disability		Without Disability		Without Disability		With Disability		With Disability		Without Disability		Employment Gap		Target Population

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		2,361,496		308,440		2,053,056		35%		70%		35%		108,364										OPS Employment Disability		1,275,879		221,716		1,054,163		83%		17%		20%		69%		49%		109,195

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		2,361,495		102,583		2,258,912		55%		66%		10%		10,538										ACS Employment Disability		2,440,267		185,292		2,254,975		92%		8%		21%		75%		54%		100,616

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		1,275,879		115,399		1,160,480		15%		65%		50%		57,181										ACS Any Disability		2,440,267		336,337.00		2103930		86%		14%		41%		86%		34%		115,611

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		2,440,267		198,033		2,242,234		36%		74%		38%		75,382

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		2,440,267		76,752		2,363,515		53%		71%		19%		14,525

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		2,440,267		78,906		2,361,361		19%		73%		54%		42,413

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		2,440,267		134,219		2,306,048		33%		73%		41%		54,364

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		2,440,267		53,345		2,386,922		19%		72%		53%		28,250

		ACS Any Disability		336337		2103930		2440267		86%		14%		ACS Any Disability		2,440,267		336,337		2,103,930		41%		76%		34%		115,611
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Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit 6.2
Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Total/Target Population Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,091

																						Clackamas		3		- 0		9		1		13		12,388		0.10%		953		1,376

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316

																						Linn/Benton/Lincoln		6		- 0		10		1		17		6,225		0.27%		366		623

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,756

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		- 0		6		1		10		5,485		0.18%		548		914

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		846

		Albany		XX		L/B/L						4				5		1				Total		46		20		127		14		207		110,808		0.19%		535		873

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Data Source: 2006 Oregon Population Survey
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Consumers Served by OVRS, as Percent of 
All Oregonians; Oregonians with OPS Employment Disability; and 
Estimated Target Population with OPS Employment Disability 
Data Sources: 2006 Oregon Population Survey and 2006 Annual Report
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Numbers Served

		Number Served		18104

				Number in Population						Percent of Population Served

				Total		With Disability		Target Population		Total		With Disability		Target Population										Percent						Count

												Percent Served		Percent Served								All Oregonians		Oregonians with OPS Employment Disability		Estimated Target Population with OPS Employment Disability		All Oregonians		Persons with Employment Disability		Target Population with Employment Disability

		OPS Employment Disability		1275879		221716		109195		1%		8%		17%						Remaining Consumers		99%		92%		83%		1257775		203612		91091

		ACS Employment Disability		2440267		185292		100616		1%		10%		18%						Consumers Served by OVRS		1%		8%		17%		18,104		18104		18104

																				Total		100%		100%		100%		1,275,879		221716		109195

				All Persons with Employment Disability		Persons in Target Population

		Number Served		18104		18104

		Persons with Employment Disability		221716		109195
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Exhibit 6.4
Consumers Served by OVRS, as Percent of 
All Oregonians; Oregonians with OPS Employment Disability; and 
Estimated Target Population with OPS Employment Disability 
Data Sources: 2006 Oregon Population Survey and 2006 Annual Report



Branch Office

				Population						Percent of Population								Population				Employment Rate																				Population				Percent of Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population		Percent of Pop										Total		With Disability		Without Disability		Without Disability		With Disability		With Disability		Without Disability		Employment Gap		Target Population		Percent of Pop

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		2,361,496		308,440		2,053,056		35%		70%		35%		108,364		4.6%								OPS Employment Disability		1,275,879		221,716		1,054,163		83%		17%		20%		69%		49%		109,195		8.6%

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		2,361,495		102,583		2,258,912		55%		66%		10%		10,538		0.4%								ACS Employment Disability		2,440,267		185,292		2,254,975		92%		8%		21%		75%		54%		100,616		4.1%

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		1,275,879		115,399		1,160,480		15%		65%		50%		57,181		4.5%								ACS Any Disability		2,440,267		336,337.00		2103930		86%		14%		41%		86%		34%		115,611		4.7%

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195		8.6%

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		2,440,267		198,033		2,242,234		36%		74%		38%		75,382		3.1%

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		2,440,267		76,752		2,363,515		53%		71%		19%		14,525		0.6%

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		2,440,267		78,906		2,361,361		19%		73%		54%		42,413		1.7%

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616		4.1%

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		2,440,267		134,219		2,306,048		33%		73%		41%		54,364		2.2%

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		2,440,267		53,345		2,386,922		19%		72%		53%		28,250		1.2%

		ACS Any Disability		336337		2103930		2440267		86%		14%		ACS Any Disability		2,440,267		336,337		2,103,930		41%		76%		34%		115,611		4.7%
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Exhibit E.1
Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit E.2
Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit 6.2
Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Exhibit #
Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Total/Target Population Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,091

																						Clackamas		3		- 0		9		1		13		12,388		0.10%		953		1,376

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316

																						Linn/Benton/Lincoln		6		- 0		10		1		17		6,225		0.27%		366		623

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,756

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		- 0		6		1		10		5,485		0.18%		548		914

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		846

		Albany		XX		L/B/L						4				5		1				Total		46		20		127		14		207		110,808		0.19%		535		873

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Prog Status (Table)

		STATUS		OVRS program status

		1		APP COMPLETE				ELIGIBLE, NO PLAN				RECEIVING SERVICE				CLOSED & COMPLETED				CLOSED FOR OTHER				SOMETHING ELSE				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		31		8.36		99		26.68		179		48.25		6		1.62		13		3.50		29		7.82		14		3.77		371		100.00

		Male or female (SEX)

		MALE		11		35.5 (  6.4)		41		41.4 (23.7)		84		46.9 (48.6)		6		100 (  3.5)		4		30.8 (  2.3)		16		55.2 (  9.2)		11		78.6 (  6.4)		173		46.6 (100)

		FEMALE		20		64.5 (10.1)		58		58.6 (29.3)		95		53.1 (48.0)		0		0.0 (  0.0)		9		69.2 (  4.5)		13		44.8 (  6.6)		3		21.4 (  1.5)		198		53.4 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		9.7 (  9.4)		8		8.1 (25.0)		12		6.7 (37.5)		1		16.7 (  3.1)		0		0.0 (  0.0)		6		20.7 (18.8)		2		14.3 (  6.3)		32		8.6 (100)

		20 to 29		5		16.1 (  7.8)		13		13.1 (20.3)		30		16.8 (46.9)		0		0.0 (  0.0)		4		30.8 (  6.3)		5		17.2 (  7.8)		7		50.0 (10.9)		64		17.3 (100)

		30 to 39		4		12.9 (  6.0)		16		16.2 (23.9)		39		21.8 (58.2)		0		0.0 (  0.0)		1		7.7 (  1.5)		5		17.2 (  7.5)		2		14.3 (  3.0)		67		18.1 (100)

		40 to 49		7		22.6 (  7.9)		26		26.3 (29.2)		42		23.5 (47.2)		2		33.3 (  2.2)		3		23.1 (  3.4)		8		27.6 (  9.0)		1		7.1 (  1.1)		89		24.0 (100)

		50 to 59		11		35.5 (11.8)		30		30.3 (32.3)		42		23.5 (45.2)		3		50.0 (  3.2)		3		23.1 (  3.2)		3		10.3 (  3.2)		1		7.1 (  1.1)		93		25.1 (100)

		60+		1		3.2 (  3.8)		6		6.1 (23.1)		14		7.8 (53.8)		0		0.0 (  0.0)		2		15.4 (  7.7)		2		6.9 (  7.7)		1		7.1 (  3.8)		26		7.0 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		80.6 (  7.9)		84		84.8 (26.4)		158		88.3 (49.7)		6		100 (  1.9)		11		84.6 (  3.5)		23		79.3 (  7.2)		11		78.6 (  3.5)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		3		3.0 (42.9)		2		1.1 (28.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.9 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		1.0 (  8.3)		8		4.5 (66.7)		0		0.0 (  0.0)		1		7.7 (  8.3)		1		3.4 (  8.3)		1		7.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		2		6.5 (13.3)		6		6.1 (40.0)		6		3.4 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		3.2 (16.7)		1		1.0 (16.7)		2		1.1 (33.3)		0		0.0 (  0.0)		1		7.7 (16.7)		0		0.0 (  0.0)		1		7.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		3.2 (20.0)		1		1.0 (20.0)		2		1.1 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		6.5 (25.0)		3		3.0 (37.5)		1		0.6 (12.5)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (12.5)		1		7.1 (12.5)		8		2.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		51.6 (  6.4)		63		63.6 (25.2)		131		73.2 (52.4)		3		50.0 (  1.2)		9		69.2 (  3.6)		19		65.5 (  7.6)		9		64.3 (  3.6)		250		67.4 (100)

		Significantly		0		0.0 (  0.0)		13		13.1 (31.0)		22		12.3 (52.4)		1		16.7 (  2.4)		2		15.4 (  4.8)		3		10.3 (  7.1)		1		7.1 (  2.4)		42		11.3 (100)

		Disabled		0		0.0 (  0.0)		14		14.1 (32.6)		23		12.8 (53.5)		2		33.3 (  4.7)		1		7.7 (  2.3)		1		3.4 (  2.3)		2		14.3 (  4.7)		43		11.6 (100)

		Not completed		15		48.4 (41.7)		9		9.1 (25.0)		3		1.7 (  8.3)		0		0.0 (  0.0)		1		7.7 (  2.8)		6		20.7 (16.7)		2		14.3 (  5.6)		36		9.7 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Branch Office (BRANCH)

		East-North-Central		2		6.5 (  2.9)		26		26.3 (37.1)		35		19.6 (50.0)		0		0.0 (  0.0)		4		30.8 (  5.7)		3		10.3 (  4.3)		0		0.0 (  0.0)		70		18.9 (100)

		Washington		5		16.1 (10.9)		16		16.2 (34.8)		15		8.4 (32.6)		1		16.7 (  2.2)		4		30.8 (  8.7)		3		10.3 (  6.5)		2		14.3 (  4.3)		46		12.4 (100)

		Clackamas		5		16.1 (16.1)		6		6.1 (19.4)		13		7.3 (41.9)		1		16.7 (  3.2)		1		7.7 (  3.2)		2		6.9 (  6.5)		3		21.4 (  9.7)		31		8.4 (100)

		Marion-N Salem		7		22.6 (  9.9)		13		13.1 (18.3)		43		24.0 (60.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		24.1 (  9.9)		1		7.1 (  1.4)		71		19.1 (100)

		Linn-Benton-Lincoln		2		6.5 (  5.1)		8		8.1 (20.5)		19		10.6 (48.7)		1		16.7 (  2.6)		1		7.7 (  2.6)		6		20.7 (15.4)		2		14.3 (  5.1)		39		10.5 (100)

		Lane		4		12.9 (12.1)		8		8.1 (24.2)		14		7.8 (42.4)		1		16.7 (  3.0)		2		15.4 (  6.1)		3		10.3 (  9.1)		1		7.1 (  3.0)		33		8.9 (100)

		Roseburg		2		6.5 (10.5)		4		4.0 (21.1)		9		5.0 (47.4)		1		16.7 (  5.3)		0		0.0 (  0.0)		1		3.4 (  5.3)		2		14.3 (10.5)		19		5.1 (100)

		Medford		3		9.7 (12.5)		8		8.1 (33.3)		10		5.6 (41.7)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		10.3 (12.5)		0		0.0 (  0.0)		24		6.5 (100)

		Bend-Hood River		1		3.2 (  6.7)		3		3.0 (20.0)		9		5.0 (60.0)		1		16.7 (  6.7)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		Eastern Oregon		0		0.0 (  0.0)		7		7.1 (30.4)		12		6.7 (52.2)		0		0.0 (  0.0)		1		7.7 (  4.3)		0		0.0 (  0.0)		3		21.4 (13.0)		23		6.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)





Notes

		Notes:

		This workbook contains frequencies and crosstabulations for the following consumer survey variables:

				Program Status

				Age Category

				Racial Group

				Gender

				Disability Level





Demographics

												Calculated:

				Total												Total

				Count		Col%		Row%						Percent		Count

		Total		371								Total				371

		Program Status										Program Status										Program Status		Percent		Count

		APP COMPLETE		31		8.36		100				APP COMPLETE		8%		31						APP COMPLETE		8%		31

		ELIGIBLE, NO PLAN		99		26.68		100				ELIGIBLE, NO PLAN		27%		99						ELIGIBLE, NO PLAN		27%		99

		RECEIVING SERVICE		179		48.25		100				RECEIVING SERVICE		48%		179						RECEIVING SERVICE		48%		179

		CLOSED & COMPLETED		6		1.62		100				CLOSED & COMPLETED		2%		6						CLOSED & COMPLETED		2%		6

		CLOSED FOR OTHER		13		3.5		100				CLOSED FOR OTHER		4%		13						CLOSED FOR OTHER		4%		13

		SOMETHING ELSE		29		7.82		100				SOMETHING ELSE		8%		29						SOMETHING ELSE		8%		29

		DK/NA/REF		14		3.77		100				DK/NA/REF		4%		14						DK/NA/REF		4%		14

		Total		371		100		100				Total		100%		371						Total		100%		371

																																		Population		371

		Male or female (SEX)										Male or female (SEX)

		MALE		173		46.6		100				MALE		47%		173						Male or female (SEX)		Percent		Count								Male or female (SEX)		Survey Sample		Population		Expected Value

		FEMALE		198		53.4		100				FEMALE		53%		198						MALE		47%		173								Male		47%		51%		188

		Total		371		100		100				Total		100%		371						FEMALE		53%		198								Female		53%		49%		183

																						Total		100%		371								Total		1		100%

		Age of Respondent (AGEBIN)										Age of Respondent (AGEBIN)

		Under 20		32		8.6		100				Under 20		9%		32

		20 to 29		64		17.3		100				20 to 29		17%		64

		30 to 39		67		18.1		100				30 to 39		18%		67						Age of Respondent (AGEBIN)		Percent		Count								Age of Respondent (AGEBIN)		Survey Sample		Population		Expected Value

		40 to 49		89		24		100				40 to 49		24%		89						Under 20		9%		32								Under 20		9%		7%		24

		50 to 59		93		25.1		100				50 to 59		25%		93						20 to 29		17%		64								20 to 29		17%		21%		78

		60+		26		7		100				60+		7%		26						30 to 39		18%		67								30 to 39		18%		18%		68

		Total		371		100		100				Total		100%		371						40 to 49		24%		89								40 to 49		24%		28%		104

																						50 to 59		25%		93								50 to 59		25%		21%		79

		Racial or ethnic group (RACE)										Racial or ethnic group (RACE)										60+		7%		26								60+		7%		5%		18

		CAUCASIAN/WHITE		318		85.7		100				CAUCASIAN/WHITE		86%		318						Total		100%		371								Total		100%		100%

		AFR-AMER/BLACK		7		1.9		100				AFR-AMER/BLACK		2%		7

		HISPANIC		12		3.2		100				HISPANIC		3%		12

		NATIVE AMER		15		4		100				NATIVE AMER		4%		15						Racial or ethnic group (RACE)		Percent		Count

		ASIAN/PAC ISL		6		1.6		100				ASIAN/PAC ISL		2%		6						CAUCASIAN/WHITE		86%		318

		MIXED/OTHER		5		1.3		100				MIXED/OTHER		1%		5						AFR-AMER/BLACK		2%		7

		DK/NA/REF		8		2.2		100				DK/NA/REF		2%		8						HISPANIC		3%		12

		Total		371		100		100				Total		100%		371						NATIVE AMER		4%		15

																						ASIAN/PAC ISL		2%		6

		OVRS Disability Level (DISABIL)										OVRS Disability Level (DISABIL)										MIXED/OTHER		1%		5

		Most Significant		250		67.4		100				Most Significant		67%		250						DK/NA/REF		2%		8

		Significantly		42		11.3		100				Significantly		11%		42						Total		100%		371

		Disabled		43		11.6		100				Disabled		12%		43

		Not completed		36		9.7		100				Not completed		10%		36

		Total		371		100		100				Total		100%		371						OVRS Disability Level (DISABIL)		Percent		Count

																						Most Significant		67%		250

																						Significantly		11%		42

																						Disabled		12%		43

		Count of Disability_Impairment_Desc																				Not completed		10%		36

		Disability_Impairment_Desc		Total		Percent		Count														Total		100%		371

		Blindness		2		0.5%		2

		Cognitive impairments		79		21.3%		79

		Communicative impairments		7		1.9%		7														Minority Status		Percent		Count		Percent in Annual Report						Minority Status		Survey Sample		Population		Expected Value

		Deaf-Blindness		1		0.3%		1														White		86%		318		91%						White		86%		91%		339

		Deafness, communication auditory		5		1.3%		5														Non-white		14%		53		9%						Non-white		14%		9%		32

		Deafness, communication visual		5		1.3%		5

		General physical debilitation		28		7.5%		28

		Hearing loss, communication auditory		6		1.6%		6

		Manipulation		9		2.4%		9

		Mobility		18		4.9%		18														Disability_Impairment_Desc		Percent		Count

		Mobility and manipulation		15		4.0%		15														Blindness		0.5%		2

		Other mental impairments		50		13.5%		50														Cognitive impairments		21.3%		78

		Other orthopedic impairments		34		9.2%		34														Communicative impairments		1.9%		7

		Other physical impairments		59		15.9%		59														Deaf-Blindness		0.3%		1

		Other visual impairments		3		0.8%		3														Deafness, communication auditory		1.3%		5

		Psychosocial impairments		45		12.1%		45														Deafness, communication visual		1.3%		5

		Respiratory impairments		5		1.3%		5														General physical debilitation		7.5%		27

																						Hearing loss, communication auditory		1.6%		6

		Total		371																		Manipulation		2.4%		9

																						Mobility		4.9%		18

																						Mobility and manipulation		4.0%		15

																						Other mental impairments		13.5%		49								Disability_Impairment_Desc		Survey Sample		Population		Expected Value

																						Other orthopedic impairments		9.2%		34								Blindness		0.5%		0%		1

																						Other physical impairments		15.9%		58								Cognitive impairments		21.3%		24%		89

																						Other visual impairments		0.8%		3								Communicative impairments		1.9%		1%		4

																						Psychosocial impairments		12.1%		45								Deaf-Blindness		0.3%		0%		0

																						Respiratory impairments		1.3%		5								Deafness, communication auditory		1.3%		1%		4

																						(blank)		0%		0								Deafness, communication visual		1.3%		2%		6

																																		General physical debilitation		7.5%		5%		19

																																Note: Combines all hearing loss categories		Hearing Loss		1.6%		3%		10

																																		Manipulation		2.4%		2%		9

																																		Mobility		4.9%		5%		17

																																		Mobility and manipulation		4.0%		5%		17

																																		Mental Impairments		13.5%		15%		57

																																		Other orthopedic impairments		9.2%		8%		30

																																		Other physical impairments		15.9%		13%		46

																																		Other visual impairments		0.8%		1%		2

																																		Psychosocial impairments		12.1%		15%		56

																																		Respiratory impairments		1.3%		1%		3
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Access (Crosstabs)

		EMPLOY1		Not having enough education or training																						YES				NO				DK/NA/REF				Total

		2		YES				NO				DK/NA/REF				Total										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		Total		203		54.72		162		43.67		6		1.62		371		100.00				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

																						EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		OVRS program status (STATUS)																				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

		APP COMPLETE		15		7.4 (48.4)		14		8.6 (45.2)		2		33.3 (  6.5)		31		8.4 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		ELIGIBLE, NO PLAN		55		27.1 (55.6)		43		26.5 (43.4)		1		16.7 (  1.0)		99		26.7 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		RECEIVING SERVICE		102		50.2 (57.0)		75		46.3 (41.9)		2		33.3 (  1.1)		179		48.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		CLOSED & COMPLETED		2		1.0 (33.3)		4		2.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		CLOSED FOR OTHER		6		3.0 (46.2)		6		3.7 (46.2)		1		16.7 (  7.7)		13		3.5 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		SOMETHING ELSE		19		9.4 (65.5)		10		6.2 (34.5)		0		0.0 (  0.0)		29		7.8 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

		DK/NA/REF		4		2.0 (28.6)		10		6.2 (71.4)		0		0.0 (  0.0)		14		3.8 (100)				EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Male or female (SEX)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		MALE		78		38.4 (45.1)		91		56.2 (52.6)		4		66.7 (  2.3)		173		46.6 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		FEMALE		125		61.6 (63.1)		71		43.8 (35.9)		2		33.3 (  1.0)		198		53.4 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

																						Sorted:

		Under 20		6		3.0 (18.8)		26		16.0 (81.3)		0		0.0 (  0.0)		32		8.6 (100)								YES				NO				DK/NA/REF				Total

		20 to 29		37		18.2 (57.8)		25		15.4 (39.1)		2		33.3 (  3.1)		64		17.3 (100)								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		30 to 39		42		20.7 (62.7)		25		15.4 (37.3)		0		0.0 (  0.0)		67		18.1 (100)				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

		40 to 49		60		29.6 (67.4)		28		17.3 (31.5)		1		16.7 (  1.1)		89		24.0 (100)				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		50 to 59		46		22.7 (49.5)		44		27.2 (47.3)		3		50.0 (  3.2)		93		25.1 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		60+		12		5.9 (46.2)		14		8.6 (53.8)		0		0.0 (  0.0)		26		7.0 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Racial or ethnic group (RACE)																				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

		CAUCASIAN/WHITE		170		83.7 (53.5)		143		88.3 (45.0)		5		83.3 (  1.6)		318		85.7 (100)				EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		AFR-AMER/BLACK		7		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		1.9 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

		HISPANIC		6		3.0 (50.0)		6		3.7 (50.0)		0		0.0 (  0.0)		12		3.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		NATIVE AMER		11		5.4 (73.3)		4		2.5 (26.7)		0		0.0 (  0.0)		15		4.0 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		ASIAN/PAC ISL		1		0.5 (16.7)		4		2.5 (66.7)		1		16.7 (16.7)		6		1.6 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		MIXED/OTHER		3		1.5 (60.0)		2		1.2 (40.0)		0		0.0 (  0.0)		5		1.3 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		DK/NA/REF		5		2.5 (62.5)		3		1.9 (37.5)		0		0.0 (  0.0)		8		2.2 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

																						EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		OVRS Disability Level (DISABIL)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		Most Significant		141		69.5 (56.4)		105		64.8 (42.0)		4		66.7 (  1.6)		250		67.4 (100)

		Significantly		26		12.8 (61.9)		16		9.9 (38.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		17		8.4 (39.5)		26		16.0 (60.5)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		19		9.4 (52.8)		15		9.3 (41.7)		2		33.3 (  5.6)		36		9.7 (100)

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)

		EMPLOY2		Not having enough job skills or the wrong kinds of skills

		4		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		215		57.95		146		39.35		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		15		7.0 (48.4)		14		9.6 (45.2)		2		20.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		64		29.8 (64.6)		34		23.3 (34.3)		1		10.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		99		46.0 (55.3)		73		50.0 (40.8)		7		70.0 (  3.9)		179		48.2 (100)

		CLOSED & COMPLETED		2		0.9 (33.3)		4		2.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		9		4.2 (69.2)		4		2.7 (30.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		7.9 (58.6)		12		8.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		9		4.2 (64.3)		5		3.4 (35.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		82		38.1 (47.4)		88		60.3 (50.9)		3		30.0 (  1.7)		173		46.6 (100)

		FEMALE		133		61.9 (67.2)		58		39.7 (29.3)		7		70.0 (  3.5)		198		53.4 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		4.2 (28.1)		22		15.1 (68.8)		1		10.0 (  3.1)		32		8.6 (100)

		20 to 29		42		19.5 (65.6)		20		13.7 (31.3)		2		20.0 (  3.1)		64		17.3 (100)

		30 to 39		42		19.5 (62.7)		24		16.4 (35.8)		1		10.0 (  1.5)		67		18.1 (100)

		40 to 49		53		24.7 (59.6)		34		23.3 (38.2)		2		20.0 (  2.2)		89		24.0 (100)

		50 to 59		54		25.1 (58.1)		36		24.7 (38.7)		3		30.0 (  3.2)		93		25.1 (100)

		60+		15		7.0 (57.7)		10		6.8 (38.5)		1		10.0 (  3.8)		26		7.0 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		184		85.6 (57.9)		127		87.0 (39.9)		7		70.0 (  2.2)		318		85.7 (100)

		AFR-AMER/BLACK		5		2.3 (71.4)		2		1.4 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		7		3.3 (58.3)		5		3.4 (41.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		3.7 (53.3)		4		2.7 (26.7)		3		30.0 (20.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.4 (50.0)		3		2.1 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		4		1.9 (80.0)		1		0.7 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		1.9 (50.0)		4		2.7 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		144		67.0 (57.6)		99		67.8 (39.6)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		23		10.7 (54.8)		17		11.6 (40.5)		2		20.0 (  4.8)		42		11.3 (100)

		Disabled		23		10.7 (53.5)		19		13.0 (44.2)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		25		11.6 (69.4)		11		7.5 (30.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		EMPLOY3		Inadequate job search skills

		6		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		112		30.19		247		66.58		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.0 (29.0)		20		8.1 (64.5)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		28		25.0 (28.3)		68		27.5 (68.7)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		56		50.0 (31.3)		121		49.0 (67.6)		2		16.7 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.5 (38.5)		7		2.8 (53.8)		1		8.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		9		8.0 (31.0)		18		7.3 (62.1)		2		16.7 (  6.9)		29		7.8 (100)

		DK/NA/REF		5		4.5 (35.7)		7		2.8 (50.0)		2		16.7 (14.3)		14		3.8 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		57		50.9 (32.9)		113		45.7 (65.3)		3		25.0 (  1.7)		173		46.6 (100)

		FEMALE		55		49.1 (27.8)		134		54.3 (67.7)		9		75.0 (  4.5)		198		53.4 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		8.0 (28.1)		23		9.3 (71.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		27		24.1 (42.2)		35		14.2 (54.7)		2		16.7 (  3.1)		64		17.3 (100)

		30 to 39		21		18.8 (31.3)		44		17.8 (65.7)		2		16.7 (  3.0)		67		18.1 (100)

		40 to 49		23		20.5 (25.8)		61		24.7 (68.5)		5		41.7 (  5.6)		89		24.0 (100)

		50 to 59		25		22.3 (26.9)		66		26.7 (71.0)		2		16.7 (  2.2)		93		25.1 (100)

		60+		7		6.3 (26.9)		18		7.3 (69.2)		1		8.3 (  3.8)		26		7.0 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		91		81.3 (28.6)		218		88.3 (68.6)		9		75.0 (  2.8)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.8 (28.6)		5		2.0 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.5 (41.7)		7		2.8 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		7.1 (53.3)		6		2.4 (40.0)		1		8.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.8 (33.3)		3		1.2 (50.0)		1		8.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		1.8 (40.0)		2		0.8 (40.0)		1		8.3 (20.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.4 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		80		71.4 (32.0)		165		66.8 (66.0)		5		41.7 (  2.0)		250		67.4 (100)

		Significantly		13		11.6 (31.0)		27		10.9 (64.3)		2		16.7 (  4.8)		42		11.3 (100)

		Disabled		10		8.9 (23.3)		33		13.4 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		9		8.0 (25.0)		22		8.9 (61.1)		5		41.7 (13.9)		36		9.7 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		EMPLOY4		Language barriers are a problem

		8		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		44		11.86		324		87.33		3		0.81		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		9.1 (12.9)		27		8.3 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		10		22.7 (10.1)		88		27.2 (88.9)		1		33.3 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		20		45.5 (11.2)		158		48.8 (88.3)		1		33.3 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.5 (15.4)		11		3.4 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		9.1 (13.8)		24		7.4 (82.8)		1		33.3 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		9.1 (28.6)		10		3.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Male or female (SEX)

		MALE		20		45.5 (11.6)		152		46.9 (87.9)		1		33.3 (  0.6)		173		46.6 (100)

		FEMALE		24		54.5 (12.1)		172		53.1 (86.9)		2		66.7 (  1.0)		198		53.4 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		6.8 (  9.4)		29		9.0 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		34.1 (23.4)		48		14.8 (75.0)		1		33.3 (  1.6)		64		17.3 (100)

		30 to 39		6		13.6 (  9.0)		60		18.5 (89.6)		1		33.3 (  1.5)		67		18.1 (100)

		40 to 49		16		36.4 (18.0)		72		22.2 (80.9)		1		33.3 (  1.1)		89		24.0 (100)

		50 to 59		3		6.8 (  3.2)		90		27.8 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		1		2.3 (  3.8)		25		7.7 (96.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		65.9 (  9.1)		287		88.6 (90.3)		2		66.7 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		3		6.8 (42.9)		4		1.2 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		9.1 (33.3)		8		2.5 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		9.1 (26.7)		10		3.1 (66.7)		1		33.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		4.5 (33.3)		4		1.2 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		4.5 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		65.9 (11.6)		218		67.3 (87.2)		3		100 (  1.2)		250		67.4 (100)

		Significantly		7		15.9 (16.7)		35		10.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		2		4.5 (  4.7)		41		12.7 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		13.6 (16.7)		30		9.3 (83.3)		0		0.0 (  0.0)		36		9.7 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		EMPLOY5		Not enough jobs available

		10		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		165		44.47		194		52.29		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		6.1 (32.3)		19		9.8 (61.3)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		27.9 (46.5)		50		25.8 (50.5)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		79		47.9 (44.1)		94		48.5 (52.5)		6		50.0 (  3.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.6 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		7		4.2 (53.8)		6		3.1 (46.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		10.3 (58.6)		12		6.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		5		3.0 (35.7)		8		4.1 (57.1)		1		8.3 (  7.1)		14		3.8 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		77		46.7 (44.5)		91		46.9 (52.6)		5		41.7 (  2.9)		173		46.6 (100)

		FEMALE		88		53.3 (44.4)		103		53.1 (52.0)		7		58.3 (  3.5)		198		53.4 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		14		8.5 (43.8)		18		9.3 (56.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		31		18.8 (48.4)		33		17.0 (51.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		31		18.8 (46.3)		31		16.0 (46.3)		5		41.7 (  7.5)		67		18.1 (100)

		40 to 49		44		26.7 (49.4)		44		22.7 (49.4)		1		8.3 (  1.1)		89		24.0 (100)

		50 to 59		32		19.4 (34.4)		55		28.4 (59.1)		6		50.0 (  6.5)		93		25.1 (100)

		60+		13		7.9 (50.0)		13		6.7 (50.0)		0		0.0 (  0.0)		26		7.0 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		136		82.4 (42.8)		170		87.6 (53.5)		12		100 (  3.8)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.0 (71.4)		2		1.0 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		6		3.6 (50.0)		6		3.1 (50.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		4.8 (53.3)		7		3.6 (46.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.8 (50.0)		3		1.5 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		1.8 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		2.4 (50.0)		4		2.1 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		116		70.3 (46.4)		128		66.0 (51.2)		6		50.0 (  2.4)		250		67.4 (100)

		Significantly		17		10.3 (40.5)		24		12.4 (57.1)		1		8.3 (  2.4)		42		11.3 (100)

		Disabled		15		9.1 (34.9)		26		13.4 (60.5)		2		16.7 (  4.7)		43		11.6 (100)

		Not completed		17		10.3 (47.2)		16		8.2 (44.4)		3		25.0 (  8.3)		36		9.7 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		EMPLOY6		Negative perceptions about employing persons with disabilities

		12		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		150		40.43		192		51.75		29		7.82		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		5.3 (25.8)		18		9.4 (58.1)		5		17.2 (16.1)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		30.7 (46.5)		46		24.0 (46.5)		7		24.1 (  7.1)		99		26.7 (100)

		RECEIVING SERVICE		72		48.0 (40.2)		94		49.0 (52.5)		13		44.8 (  7.3)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.7 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.0 (46.2)		6		3.1 (46.2)		1		3.4 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		12		8.0 (41.4)		14		7.3 (48.3)		3		10.3 (10.3)		29		7.8 (100)

		DK/NA/REF		5		3.3 (35.7)		9		4.7 (64.3)		0		0.0 (  0.0)		14		3.8 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Male or female (SEX)

		MALE		54		36.0 (31.2)		105		54.7 (60.7)		14		48.3 (  8.1)		173		46.6 (100)

		FEMALE		96		64.0 (48.5)		87		45.3 (43.9)		15		51.7 (  7.6)		198		53.4 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		2.0 (  9.4)		29		15.1 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		20		13.3 (31.3)		36		18.8 (56.3)		8		27.6 (12.5)		64		17.3 (100)

		30 to 39		39		26.0 (58.2)		24		12.5 (35.8)		4		13.8 (  6.0)		67		18.1 (100)

		40 to 49		39		26.0 (43.8)		44		22.9 (49.4)		6		20.7 (  6.7)		89		24.0 (100)

		50 to 59		34		22.7 (36.6)		50		26.0 (53.8)		9		31.0 (  9.7)		93		25.1 (100)

		60+		15		10.0 (57.7)		9		4.7 (34.6)		2		6.9 (  7.7)		26		7.0 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		126		84.0 (39.6)		168		87.5 (52.8)		24		82.8 (  7.5)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.3 (71.4)		1		0.5 (14.3)		1		3.4 (14.3)		7		1.9 (100)

		HISPANIC		3		2.0 (25.0)		7		3.6 (58.3)		2		6.9 (16.7)		12		3.2 (100)

		NATIVE AMER		9		6.0 (60.0)		5		2.6 (33.3)		1		3.4 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.7 (16.7)		4		2.1 (66.7)		1		3.4 (16.7)		6		1.6 (100)

		MIXED/OTHER		3		2.0 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		3		2.0 (37.5)		5		2.6 (62.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		107		71.3 (42.8)		123		64.1 (49.2)		20		69.0 (  8.0)		250		67.4 (100)

		Significantly		16		10.7 (38.1)		25		13.0 (59.5)		1		3.4 (  2.4)		42		11.3 (100)

		Disabled		14		9.3 (32.6)		26		13.5 (60.5)		3		10.3 (  7.0)		43		11.6 (100)

		Not completed		13		8.7 (36.1)		18		9.4 (50.0)		5		17.2 (13.9)		36		9.7 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		EMPLOY7		Inadequate disability accommodations

		14		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		105		28.30		241		64.96		25		6.74		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.6 (29.0)		20		8.3 (64.5)		2		8.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		33.3 (35.4)		56		23.2 (56.6)		8		32.0 (  8.1)		99		26.7 (100)

		RECEIVING SERVICE		44		41.9 (24.6)		126		52.3 (70.4)		9		36.0 (  5.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.8 (38.5)		8		3.3 (61.5)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		9.5 (34.5)		14		5.8 (48.3)		5		20.0 (17.2)		29		7.8 (100)

		DK/NA/REF		2		1.9 (14.3)		11		4.6 (78.6)		1		4.0 (  7.1)		14		3.8 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Male or female (SEX)

		MALE		35		33.3 (20.2)		126		52.3 (72.8)		12		48.0 (  6.9)		173		46.6 (100)

		FEMALE		70		66.7 (35.4)		115		47.7 (58.1)		13		52.0 (  6.6)		198		53.4 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.0 (  3.1)		29		12.0 (90.6)		2		8.0 (  6.3)		32		8.6 (100)

		20 to 29		10		9.5 (15.6)		45		18.7 (70.3)		9		36.0 (14.1)		64		17.3 (100)

		30 to 39		27		25.7 (40.3)		36		14.9 (53.7)		4		16.0 (  6.0)		67		18.1 (100)

		40 to 49		29		27.6 (32.6)		55		22.8 (61.8)		5		20.0 (  5.6)		89		24.0 (100)

		50 to 59		27		25.7 (29.0)		62		25.7 (66.7)		4		16.0 (  4.3)		93		25.1 (100)

		60+		11		10.5 (42.3)		14		5.8 (53.8)		1		4.0 (  3.8)		26		7.0 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		90		85.7 (28.3)		211		87.6 (66.4)		17		68.0 (  5.3)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.9 (28.6)		4		1.7 (57.1)		1		4.0 (14.3)		7		1.9 (100)

		HISPANIC		1		1.0 (  8.3)		10		4.1 (83.3)		1		4.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		8		7.6 (53.3)		6		2.5 (40.0)		1		4.0 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.0 (16.7)		3		1.2 (50.0)		2		8.0 (33.3)		6		1.6 (100)

		MIXED/OTHER		2		1.9 (40.0)		2		0.8 (40.0)		1		4.0 (20.0)		5		1.3 (100)

		DK/NA/REF		1		1.0 (12.5)		5		2.1 (62.5)		2		8.0 (25.0)		8		2.2 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		74		70.5 (29.6)		161		66.8 (64.4)		15		60.0 (  6.0)		250		67.4 (100)

		Significantly		10		9.5 (23.8)		28		11.6 (66.7)		4		16.0 (  9.5)		42		11.3 (100)

		Disabled		13		12.4 (30.2)		29		12.0 (67.4)		1		4.0 (  2.3)		43		11.6 (100)

		Not completed		8		7.6 (22.2)		23		9.5 (63.9)		5		20.0 (13.9)		36		9.7 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		EMPLOY8		Lack of help with disability-related personal care

		16		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		82		22.10		271		73.05		18		4.85		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.8 (25.8)		20		7.4 (64.5)		3		16.7 (  9.7)		31		8.4 (100)

		ELIGIBLE, NO PLAN		23		28.0 (23.2)		75		27.7 (75.8)		1		5.6 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		29		35.4 (16.2)		140		51.7 (78.2)		10		55.6 (  5.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		2.4 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.4 (15.4)		10		3.7 (76.9)		1		5.6 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		10		12.2 (34.5)		16		5.9 (55.2)		3		16.7 (10.3)		29		7.8 (100)

		DK/NA/REF		8		9.8 (57.1)		6		2.2 (42.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Male or female (SEX)

		MALE		41		50.0 (23.7)		123		45.4 (71.1)		9		50.0 (  5.2)		173		46.6 (100)

		FEMALE		41		50.0 (20.7)		148		54.6 (74.7)		9		50.0 (  4.5)		198		53.4 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.4 (  6.3)		29		10.7 (90.6)		1		5.6 (  3.1)		32		8.6 (100)

		20 to 29		14		17.1 (21.9)		45		16.6 (70.3)		5		27.8 (  7.8)		64		17.3 (100)

		30 to 39		18		22.0 (26.9)		47		17.3 (70.1)		2		11.1 (  3.0)		67		18.1 (100)

		40 to 49		24		29.3 (27.0)		60		22.1 (67.4)		5		27.8 (  5.6)		89		24.0 (100)

		50 to 59		19		23.2 (20.4)		70		25.8 (75.3)		4		22.2 (  4.3)		93		25.1 (100)

		60+		5		6.1 (19.2)		20		7.4 (76.9)		1		5.6 (  3.8)		26		7.0 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		65		79.3 (20.4)		238		87.8 (74.8)		15		83.3 (  4.7)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.4 (28.6)		4		1.5 (57.1)		1		5.6 (14.3)		7		1.9 (100)

		HISPANIC		4		4.9 (33.3)		8		3.0 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		4.9 (26.7)		11		4.1 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		3.7 (50.0)		2		0.7 (33.3)		1		5.6 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.1 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		5		1.8 (62.5)		1		5.6 (12.5)		8		2.2 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		61		74.4 (24.4)		178		65.7 (71.2)		11		61.1 (  4.4)		250		67.4 (100)

		Significantly		8		9.8 (19.0)		31		11.4 (73.8)		3		16.7 (  7.1)		42		11.3 (100)

		Disabled		4		4.9 (  9.3)		38		14.0 (88.4)		1		5.6 (  2.3)		43		11.6 (100)

		Not completed		9		11.0 (25.0)		24		8.9 (66.7)		3		16.7 (  8.3)		36		9.7 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		EMPLOY9		Disability-related transportation issues

		18		YES				NO				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		22.37		288		77.63		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.8 (29.0)		22		7.6 (71.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		26.5 (22.2)		77		26.7 (77.8)		99		26.7 (100)

		RECEIVING SERVICE		35		42.2 (19.6)		144		50.0 (80.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		CLOSED FOR OTHER		3		3.6 (23.1)		10		3.5 (76.9)		13		3.5 (100)

		SOMETHING ELSE		6		7.2 (20.7)		23		8.0 (79.3)		29		7.8 (100)

		DK/NA/REF		7		8.4 (50.0)		7		2.4 (50.0)		14		3.8 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Male or female (SEX)

		MALE		34		41.0 (19.7)		139		48.3 (80.3)		173		46.6 (100)

		FEMALE		49		59.0 (24.7)		149		51.7 (75.3)		198		53.4 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.8 (12.5)		28		9.7 (87.5)		32		8.6 (100)

		20 to 29		16		19.3 (25.0)		48		16.7 (75.0)		64		17.3 (100)

		30 to 39		14		16.9 (20.9)		53		18.4 (79.1)		67		18.1 (100)

		40 to 49		17		20.5 (19.1)		72		25.0 (80.9)		89		24.0 (100)

		50 to 59		26		31.3 (28.0)		67		23.3 (72.0)		93		25.1 (100)

		60+		6		7.2 (23.1)		20		6.9 (76.9)		26		7.0 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		67		80.7 (21.1)		251		87.2 (78.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		3.6 (42.9)		4		1.4 (57.1)		7		1.9 (100)

		HISPANIC		4		4.8 (33.3)		8		2.8 (66.7)		12		3.2 (100)

		NATIVE AMER		4		4.8 (26.7)		11		3.8 (73.3)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.0 (60.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		6		2.1 (75.0)		8		2.2 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		64		77.1 (25.6)		186		64.6 (74.4)		250		67.4 (100)

		Significantly		8		9.6 (19.0)		34		11.8 (81.0)		42		11.3 (100)

		Disabled		5		6.0 (11.6)		38		13.2 (88.4)		43		11.6 (100)

		Not completed		6		7.2 (16.7)		30		10.4 (83.3)		36		9.7 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		EMPLOY10		Mental health issues

		22		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		133		35.85		234		63.07		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		7		5.3 (22.6)		23		9.8 (74.2)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		39		29.3 (39.4)		59		25.2 (59.6)		1		25.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		69		51.9 (38.5)		109		46.6 (60.9)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.6 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.0 (30.8)		9		3.8 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		7.5 (34.5)		19		8.1 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.0 (28.6)		9		3.8 (64.3)		1		25.0 (  7.1)		14		3.8 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		41		30.8 (23.7)		130		55.6 (75.1)		2		50.0 (  1.2)		173		46.6 (100)

		FEMALE		92		69.2 (46.5)		104		44.4 (52.5)		2		50.0 (  1.0)		198		53.4 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		1.5 (  6.3)		30		12.8 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		11.3 (23.4)		48		20.5 (75.0)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		32		24.1 (47.8)		34		14.5 (50.7)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		31		23.3 (34.8)		57		24.4 (64.0)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		42		31.6 (45.2)		50		21.4 (53.8)		1		25.0 (  1.1)		93		25.1 (100)

		60+		11		8.3 (42.3)		15		6.4 (57.7)		0		0.0 (  0.0)		26		7.0 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		114		85.7 (35.8)		201		85.9 (63.2)		3		75.0 (  0.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		2.3 (42.9)		4		1.7 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.0 (33.3)		7		3.0 (58.3)		1		25.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		6		4.5 (40.0)		9		3.8 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.5 (33.3)		4		1.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.3 (60.0)		2		0.9 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		1		0.8 (12.5)		7		3.0 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		91		68.4 (36.4)		157		67.1 (62.8)		2		50.0 (  0.8)		250		67.4 (100)

		Significantly		15		11.3 (35.7)		27		11.5 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		10.5 (32.6)		28		12.0 (65.1)		1		25.0 (  2.3)		43		11.6 (100)

		Not completed		13		9.8 (36.1)		22		9.4 (61.1)		1		25.0 (  2.8)		36		9.7 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		EMPLOY11		Substance abuse issues

		24		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		38		10.24		331		89.22		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.3 (  6.5)		29		8.8 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		18.4 (  7.1)		92		27.8 (92.9)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		25		65.8 (14.0)		152		45.9 (84.9)		2		100 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		13		3.9 (100)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		10.5 (13.8)		25		7.6 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.2 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		16		42.1 (  9.2)		156		47.1 (90.2)		1		50.0 (  0.6)		173		46.6 (100)

		FEMALE		22		57.9 (11.1)		175		52.9 (88.4)		1		50.0 (  0.5)		198		53.4 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		2.6 (  3.1)		31		9.4 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		5		13.2 (  7.8)		58		17.5 (90.6)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		15		39.5 (22.4)		52		15.7 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		12		31.6 (13.5)		77		23.3 (86.5)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		5		13.2 (  5.4)		87		26.3 (93.5)		1		50.0 (  1.1)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.9 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		32		84.2 (10.1)		285		86.1 (89.6)		1		50.0 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		2.6 (14.3)		5		1.5 (71.4)		1		50.0 (14.3)		7		1.9 (100)

		HISPANIC		1		2.6 (  8.3)		11		3.3 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		5.3 (13.3)		13		3.9 (86.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		2.6 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		2.6 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.4 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		76.3 (11.6)		220		66.5 (88.0)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		2		5.3 (  4.8)		39		11.8 (92.9)		1		50.0 (  2.4)		42		11.3 (100)

		Disabled		4		10.5 (  9.3)		39		11.8 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		7.9 (  8.3)		33		10.0 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		EMPLOY12		Other transportation issues

		20		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		109		29.38		261		70.35		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		14		12.8 (45.2)		17		6.5 (54.8)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		29		26.6 (29.3)		70		26.8 (70.7)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		48		44.0 (26.8)		130		49.8 (72.6)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		1.8 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		1.8 (15.4)		11		4.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		6.4 (24.1)		22		8.4 (75.9)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		7		6.4 (50.0)		7		2.7 (50.0)		0		0.0 (  0.0)		14		3.8 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		46		42.2 (26.6)		126		48.3 (72.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		63		57.8 (31.8)		135		51.7 (68.2)		0		0.0 (  0.0)		198		53.4 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		11		10.1 (34.4)		21		8.0 (65.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		18		16.5 (28.1)		46		17.6 (71.9)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		18.3 (29.9)		46		17.6 (68.7)		1		100 (  1.5)		67		18.1 (100)

		40 to 49		30		27.5 (33.7)		59		22.6 (66.3)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		25		22.9 (26.9)		68		26.1 (73.1)		0		0.0 (  0.0)		93		25.1 (100)

		60+		5		4.6 (19.2)		21		8.0 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		89		81.7 (28.0)		228		87.4 (71.7)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		5		4.6 (71.4)		2		0.8 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.6 (41.7)		7		2.7 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		3.7 (26.7)		11		4.2 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.9 (16.7)		5		1.9 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.8 (60.0)		2		0.8 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.3 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		73		67.0 (29.2)		176		67.4 (70.4)		1		100 (  0.4)		250		67.4 (100)

		Significantly		11		10.1 (26.2)		31		11.9 (73.8)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		10.1 (25.6)		32		12.3 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		14		12.8 (38.9)		22		8.4 (61.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		EMPLOY13		Other health issues

		26		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		245		66.04		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		28.2 (35.4)		64		26.1 (64.6)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		58		46.8 (32.4)		121		49.4 (67.6)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		3		2.4 (50.0)		3		1.2 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.2 (30.8)		9		3.7 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		12		9.7 (41.4)		17		6.9 (58.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		1.6 (14.3)		11		4.5 (78.6)		1		50.0 (  7.1)		14		3.8 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		47		37.9 (27.2)		124		50.6 (71.7)		2		100 (  1.2)		173		46.6 (100)

		FEMALE		77		62.1 (38.9)		121		49.4 (61.1)		0		0.0 (  0.0)		198		53.4 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		3.2 (12.5)		28		11.4 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		13		10.5 (20.3)		51		20.8 (79.7)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		16.1 (29.9)		47		19.2 (70.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		36		29.0 (40.4)		52		21.2 (58.4)		1		50.0 (  1.1)		89		24.0 (100)

		50 to 59		37		29.8 (39.8)		55		22.4 (59.1)		1		50.0 (  1.1)		93		25.1 (100)

		60+		14		11.3 (53.8)		12		4.9 (46.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		106		85.5 (33.3)		210		85.7 (66.0)		2		100 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		1.6 (16.7)		10		4.1 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		0.8 (20.0)		4		1.6 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		5		4.0 (62.5)		3		1.2 (37.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		87		70.2 (34.8)		162		66.1 (64.8)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		15		12.1 (35.7)		27		11.0 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		8.9 (25.6)		32		13.1 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		11		8.9 (30.6)		24		9.8 (66.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		EMPLOY14		Child care issues

		28		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		25		6.74		345		92.99		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		12.0 (  9.7)		28		8.1 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		12		48.0 (12.1)		86		24.9 (86.9)		1		100 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		7		28.0 (  3.9)		172		49.9 (96.1)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		8.0 (15.4)		11		3.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		1		4.0 (  3.4)		28		8.1 (96.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.1 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		8		32.0 (  4.6)		164		47.5 (94.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		17		68.0 (  8.6)		181		52.5 (91.4)		0		0.0 (  0.0)		198		53.4 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.0 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		6		24.0 (  9.4)		58		16.8 (90.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		8		32.0 (11.9)		59		17.1 (88.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		5		20.0 (  5.6)		83		24.1 (93.3)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		4		16.0 (  4.3)		89		25.8 (95.7)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		22		88.0 (  6.9)		295		85.5 (92.8)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		7		2.0 (100)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.0 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		0		0.0 (  0.0)		15		4.3 (100)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		4.0 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		64.0 (  6.4)		233		67.5 (93.2)		1		100 (  0.4)		250		67.4 (100)

		Significantly		2		8.0 (  4.8)		40		11.6 (95.2)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		16.0 (  9.3)		39		11.3 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		12.0 (  8.3)		33		9.6 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		EMPLOY15		Housing issues

		30		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		64		17.25		306		82.48		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.3 (12.9)		27		8.8 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		17		26.6 (17.2)		82		26.8 (82.8)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		34		53.1 (19.0)		144		47.1 (80.4)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.6 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		1.6 (  7.7)		12		3.9 (92.3)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		6.3 (13.8)		25		8.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		4.7 (21.4)		11		3.6 (78.6)		0		0.0 (  0.0)		14		3.8 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		21		32.8 (12.1)		151		49.3 (87.3)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		43		67.2 (21.7)		155		50.7 (78.3)		0		0.0 (  0.0)		198		53.4 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.6 (  3.1)		31		10.1 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		8		12.5 (12.5)		56		18.3 (87.5)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		15		23.4 (22.4)		52		17.0 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		34.4 (24.7)		66		21.6 (74.2)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		14		21.9 (15.1)		79		25.8 (84.9)		0		0.0 (  0.0)		93		25.1 (100)

		60+		4		6.3 (15.4)		22		7.2 (84.6)		0		0.0 (  0.0)		26		7.0 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		55		85.9 (17.3)		262		85.6 (82.4)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		1.6 (14.3)		6		2.0 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.6 (  8.3)		11		3.6 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		4.7 (20.0)		12		3.9 (80.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		3.1 (33.3)		4		1.3 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		3.1 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		50		78.1 (20.0)		199		65.0 (79.6)		1		100 (  0.4)		250		67.4 (100)

		Significantly		5		7.8 (11.9)		37		12.1 (88.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		6.3 (  9.3)		39		12.7 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		7.8 (13.9)		31		10.1 (86.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		EMPLOY17		Negative impact of income on your benefits

		32		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		87		23.45		274		73.85		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.3 (29.0)		22		8.0 (71.0)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		26		29.9 (26.3)		68		24.8 (68.7)		5		50.0 (  5.1)		99		26.7 (100)

		RECEIVING SERVICE		38		43.7 (21.2)		139		50.7 (77.7)		2		20.0 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.1 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.3 (15.4)		11		4.0 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		8		9.2 (27.6)		21		7.7 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		3.4 (21.4)		8		2.9 (57.1)		3		30.0 (21.4)		14		3.8 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		34		39.1 (19.7)		135		49.3 (78.0)		4		40.0 (  2.3)		173		46.6 (100)

		FEMALE		53		60.9 (26.8)		139		50.7 (70.2)		6		60.0 (  3.0)		198		53.4 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.6 (12.5)		28		10.2 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.2 (23.4)		46		16.8 (71.9)		3		30.0 (  4.7)		64		17.3 (100)

		30 to 39		18		20.7 (26.9)		49		17.9 (73.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		25.3 (24.7)		62		22.6 (69.7)		5		50.0 (  5.6)		89		24.0 (100)

		50 to 59		25		28.7 (26.9)		67		24.5 (72.0)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		3.4 (11.5)		22		8.0 (84.6)		1		10.0 (  3.8)		26		7.0 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		74		85.1 (23.3)		236		86.1 (74.2)		8		80.0 (  2.5)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.1 (  8.3)		11		4.0 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		6.9 (40.0)		9		3.3 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.1 (16.7)		4		1.5 (66.7)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		1.1 (20.0)		4		1.5 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.3 (25.0)		5		1.8 (62.5)		1		10.0 (12.5)		8		2.2 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		62		71.3 (24.8)		181		66.1 (72.4)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		7		8.0 (16.7)		35		12.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		8		9.2 (18.6)		34		12.4 (79.1)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		10		11.5 (27.8)		24		8.8 (66.7)		2		20.0 (  5.6)		36		9.7 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		EMPLOY18		Anything else preventing employment goals

		34		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		243		65.50		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		38		30.6 (38.4)		59		24.3 (59.6)		2		50.0 (  2.0)		99		26.7 (100)

		RECEIVING SERVICE		56		45.2 (31.3)		122		50.2 (68.2)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.8 (46.2)		7		2.9 (53.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		8.1 (34.5)		19		7.8 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.2 (28.6)		10		4.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		55		44.4 (31.8)		115		47.3 (66.5)		3		75.0 (  1.7)		173		46.6 (100)

		FEMALE		69		55.6 (34.8)		128		52.7 (64.6)		1		25.0 (  0.5)		198		53.4 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		4.8 (18.8)		26		10.7 (81.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		11		8.9 (17.2)		52		21.4 (81.3)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		17		13.7 (25.4)		50		20.6 (74.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		41		33.1 (46.1)		47		19.3 (52.8)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		40		32.3 (43.0)		52		21.4 (55.9)		1		25.0 (  1.1)		93		25.1 (100)

		60+		9		7.3 (34.6)		16		6.6 (61.5)		1		25.0 (  3.8)		26		7.0 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		104		83.9 (32.7)		210		86.4 (66.0)		4		100 (  1.3)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.2 (33.3)		8		3.3 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.6 (33.3)		4		1.6 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		1.6 (40.0)		3		1.2 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.6 (25.0)		6		2.5 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		81		65.3 (32.4)		166		68.3 (66.4)		3		75.0 (  1.2)		250		67.4 (100)

		Significantly		13		10.5 (31.0)		29		11.9 (69.0)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		11.3 (32.6)		29		11.9 (67.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		16		12.9 (44.4)		19		7.8 (52.8)		1		25.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)





Open-ends

		EMPLOY1		Not having enough education or training																										EMPLOY1		Not having enough education or training						Row% Yes		EMPLOY1		EMPLOY2		EMPLOY3		EMPLOY4		EMPLOY5		EMPLOY6		EMPLOY7		EMPLOY8		EMPLOY9		EMPLOY10		EMPLOY11		EMPLOY12		EMPLOY13		EMPLOY14		EMPLOY15		EMPLOY17		EMPLOY18

				YES						NO						DK/NA/REF						Total												Yes				OVRS program status (STATUS

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		Row%				APP COMPLETE		48%		48%		29%		13%		32%		26%		29%		26%		29%		23%		6%		45%		32%		10%		13%		29%		32%						Program Status

		Total		203		54.72				162		43.67				6		1.62				371		100.00						Total		203						ELIGIBLE, NO PLAN		56%		65%		28%		10%		46%		46%		35%		23%		22%		39%		7%		29%		35%		12%		17%		26%		38%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

																																						RECEIVING SERVICE		57%		55%		31%		11%		44%		40%		25%		16%		20%		39%		14%		27%		32%		4%		19%		21%		31%						EMPLOY1		Not enough education or training		48%		56%		57%		33%		46%		66%		29%				55%

		OVRS program status (STATUS																												OVRS program status (STATUS								CLOSED & COMPLETED		33%		33%		0%		0%		17%		17%		0%		33%		17%		0%		0%		33%		50%		0%		17%		17%		0%						EMPLOY2		Not enough or wrong kinds of job skills		48%		65%		55%		33%		69%		59%		64%				58%

		APP COMPLETE		15		7.4		48.4		14		8.6		45.2		2		33.3		6.5		31		8.4		100				APP COMPLETE		15		48%				CLOSED FOR OTHER		46%		69%		38%		15%		54%		46%		38%		15%		23%		31%		0%		15%		31%		15%		8%		15%		46%						EMPLOY3		Inadequate job search skills		29%		28%		31%		0%		38%		31%		36%				30%

		ELIGIBLE, NO PLAN		55		27.1		55.6		43		26.5		43.4		1		16.7		1		99		26.7		100				ELIGIBLE, NO PLAN		55		56%				SOMETHING ELSE		66%		59%		31%		14%		59%		41%		34%		34%		21%		34%		14%		24%		41%		3%		14%		28%		34%						EMPLOY4		Language barriers are a problem		13%		10%		11%		0%		15%		14%		29%				12%

		RECEIVING SERVICE		102		50.2		57		75		46.3		41.9		2		33.3		1.1		179		48.2		100				RECEIVING SERVICE		102		57%				DK/NA/REF		29%		64%		36%		29%		36%		36%		14%		57%		50%		29%		0%		50%		14%		0%		21%		21%		29%						EMPLOY5		Not enough jobs available		32%		46%		44%		17%		54%		59%		36%				44%

		CLOSED & COMPLETED		2		1		33.3		4		2.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY6		Negative employer perceptions		26%		46%		40%		17%		46%		41%		36%				40%

		CLOSED FOR OTHER		6		3		46.2		6		3.7		46.2		1		16.7		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%																																												EMPLOY7		Inadequate disability accommodations		29%		35%		25%		0%		38%		34%		14%				28%

		SOMETHING ELSE		19		9.4		65.5		10		6.2		34.5		0		0		0		29		7.8		100				SOMETHING ELSE		19		66%				Male or female (SEX																																								EMPLOY8		Disability-related personal care issues		26%		23%		16%		33%		15%		34%		57%				22%

		DK/NA/REF		4		2		28.6		10		6.2		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%				MALE		45%		47%		33%		12%		45%		31%		20%		24%		20%		24%		9%		27%		27%		5%		12%		20%		32%						EMPLOY9		Disability-related transportation issues		29%		22%		20%		17%		23%		21%		50%				22%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				FEMALE		63%		67%		28%		12%		44%		48%		35%		21%		25%		46%		11%		32%		39%		9%		22%		27%		35%						EMPLOY10		Other transportation issues		23%		39%		39%		0%		31%		34%		29%				36%

																																		0%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY11		Mental health issues		6%		7%		14%		0%		0%		14%		0%				10%

		Male or female (SEX																												Male or female (SEX				0%																																												EMPLOY12		Substance abuse issues		45%		29%		27%		33%		15%		24%		50%				29%

		MALE		78		38.4		45.1		91		56.2		52.6		4		66.7		2.3		173		46.6		100				MALE		78		45%				Age of Respondent (AGEBIN																																								EMPLOY13		Other health issues		32%		35%		32%		50%		31%		41%		14%				33%

		FEMALE		125		61.6		63.1		71		43.8		35.9		2		33.3		1		198		53.4		100				FEMALE		125		63%				Under 20		19%		28%		28%		9%		44%		9%		3%		6%		13%		6%		3%		34%		13%		6%		3%		13%		19%						EMPLOY14		Child care issues		10%		12%		4%		0%		15%		3%		0%				7%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				20 to 29		58%		66%		42%		23%		48%		31%		16%		22%		25%		23%		8%		28%		20%		9%		13%		23%		17%						EMPLOY15		Housing issues		13%		17%		19%		17%		8%		14%		21%				17%

																																		0%				30 to 39		63%		63%		31%		9%		46%		58%		40%		27%		21%		48%		22%		30%		30%		12%		22%		27%		25%						EMPLOY17		Negative impact on benefits		29%		26%		21%		17%		15%		28%		21%				23%

																																		0%				40 to 49		67%		60%		26%		18%		49%		44%		33%		27%		19%		35%		13%		34%		40%		6%		25%		25%		46%						EMPLOY18		Anything else		32%		38%		31%		0%		46%		34%		29%				33%

		Under 20		6		3		18.8		26		16		81.3		0		0		0		32		8.6		100				Under 20		6		19%				50 to 59		49%		58%		27%		3%		34%		37%		29%		20%		28%		45%		5%		27%		40%		4%		15%		27%		43%

		20 to 29		37		18.2		57.8		25		15.4		39.1		2		33.3		3.1		64		17.3		100				20 to 29		37		58%				60+		46%		58%		27%		4%		50%		58%		42%		19%		23%		42%		0%		19%		54%		0%		15%		12%		35%

		30 to 39		42		20.7		62.7		25		15.4		37.3		0		0		0		67		18.1		100				30 to 39		42		63%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						Gender

		40 to 49		60		29.6		67.4		28		17.3		31.5		1		16.7		1.1		89		24		100				40 to 49		60		67%																																												Varname		Description		MALE		FEMALE		Significance		Total

		50 to 59		46		22.7		49.5		44		27.2		47.3		3		50		3.2		93		25.1		100				50 to 59		46		49%				Racial or ethnic group (RACE																																								EMPLOY1		Not enough education or training		45%		63%				55%

		60+		12		5.9		46.2		14		8.6		53.8		0		0		0		26		7		100				60+		12		46%				CAUCASIAN/WHITE		53%		58%		29%		9%		43%		40%		28%		20%		21%		36%		10%		28%		33%		7%		17%		23%		33%						EMPLOY2		Not enough or wrong kinds of job skills		47%		67%				58%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				AFR-AMER/BLACK		100%		71%		29%		43%		71%		71%		29%		29%		43%		43%		14%		71%		57%		0%		14%		29%		57%						EMPLOY3		Inadequate job search skills		33%		28%				30%

																																		0%				HISPANIC		50%		58%		42%		33%		50%		25%		8%		33%		33%		33%		8%		42%		17%		17%		8%		8%		33%						EMPLOY4		Language barriers are a problem		12%		12%				12%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%				NATIVE AMER		73%		53%		53%		27%		53%		60%		53%		27%		27%		40%		13%		27%		40%		0%		20%		40%		40%						EMPLOY5		Not enough jobs available		45%		44%				44%

		CAUCASIAN/WHITE		170		83.7		53.5		143		88.3		45		5		83.3		1.6		318		85.7		100				CAUCASIAN/WHITE		170		53%				ASIAN/PAC ISL		17%		50%		33%		33%		50%		17%		17%		50%		17%		33%		17%		17%		0%		0%		33%		17%		33%						EMPLOY6		Negative employer perceptions		31%		48%				40%

		AFR-AMER/BLACK		7		3.4		100		0		0		0		0		0		0		7		1.9		100				AFR-AMER/BLACK		7		100%				MIXED/OTHER		60%		80%		40%		0%		60%		60%		40%		40%		40%		60%		20%		60%		20%		20%		0%		20%		40%						EMPLOY7		Inadequate disability accommodations		20%		35%				28%

		HISPANIC		6		3		50		6		3.7		50		0		0		0		12		3.2		100				HISPANIC		6		50%				DK/NA/REF		63%		50%		25%		25%		50%		38%		13%		25%		25%		13%		0%		25%		63%		0%		25%		25%		25%						EMPLOY8		Disability-related personal care issues		24%		21%				22%

		NATIVE AMER		11		5.4		73.3		4		2.5		26.7		0		0		0		15		4		100				NATIVE AMER		11		73%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY9		Disability-related transportation issues		20%		25%				22%

		ASIAN/PAC ISL		1		0.5		16.7		4		2.5		66.7		1		16.7		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%																																												EMPLOY10		Other transportation issues		24%		46%				36%

		MIXED/OTHER		3		1.5		60		2		1.2		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%				OVRS Disability Level (DISABIL																																								EMPLOY11		Mental health issues		9%		11%				10%

		DK/NA/REF		5		2.5		62.5		3		1.9		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%				Most Significant		56%		58%		32%		12%		46%		43%		30%		24%		26%		36%		12%		29%		35%		6%		20%		25%		32%						EMPLOY12		Substance abuse issues		27%		32%				29%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Significantly		62%		55%		31%		17%		40%		38%		24%		19%		19%		36%		5%		26%		36%		5%		12%		17%		31%						EMPLOY13		Other health issues		27%		39%				33%

																																		0%				Disabled		40%		53%		23%		5%		35%		33%		30%		9%		12%		33%		9%		26%		26%		9%		9%		19%		33%						EMPLOY14		Child care issues		5%		9%				7%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%				Not completed		53%		69%		25%		17%		47%		36%		22%		25%		17%		36%		8%		39%		31%		8%		14%		28%		44%						EMPLOY15		Housing issues		12%		22%				17%

		Most Significant		141		69.5		56.4		105		64.8		42		4		66.7		1.6		250		67.4		100				Most Significant		141		56%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY17		Negative impact on benefits		20%		27%				23%

		Significantly		26		12.8		61.9		16		9.9		38.1		0		0		0		42		11.3		100				Significantly		26		62%																																												EMPLOY18		Anything else		32%		35%				33%

		Disabled		17		8.4		39.5		26		16		60.5		0		0		0		43		11.6		100				Disabled		17		40%				Branch Office (BRANCH

		Not completed		19		9.4		52.8		15		9.3		41.7		2		33.3		5.6		36		9.7		100				Not completed		19		53%				East-North-Central		56%		66%		34%		7%		44%		54%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Washington		50%		54%		35%		17%		46%		37%

																																		0%				Clackamas		42%		39%		23%		3%		10%		23%

		EMPLOY2		Not having enough job skills or the wrong kinds of skills																										EMPLOY2		Not having enough job skills or the wrong kinds of skills		0%				Marion-N Salem		63%		62%		30%		18%		46%		39%

				YES						NO						DK/NA/REF						Total												0%				Linn-Benton-Lincoln		64%		59%		21%		10%		46%		33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%				Lane		55%		58%		33%		9%		55%		45%

		Total		215		57.95				146		39.35				10		2.70				371		100.00						Total		215		58%				Roseburg		47%		63%		16%		11%		37%		32%

																																		0%				Medford		38%		50%		33%		8%		54%		46%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%				Bend-Hood River		73%		47%		33%		13%		53%		27%

		APP COMPLETE		15		7		48.4		14		9.6		45.2		2		20		6.5		31		8.4		100				APP COMPLETE		15		48%				Eastern Oregon		48%		65%		39%		17%		57%		48%

		ELIGIBLE, NO PLAN		64		29.8		64.6		34		23.3		34.3		1		10		1		99		26.7		100				ELIGIBLE, NO PLAN		64		65%				Total		55%		58%		30%		12%		44%		40%

		RECEIVING SERVICE		99		46		55.3		73		50		40.8		7		70		3.9		179		48.2		100				RECEIVING SERVICE		99		55%

		CLOSED & COMPLETED		2		0.9		33.3		4		2.7		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		9		4.2		69.2		4		2.7		30.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		9		69%

		SOMETHING ELSE		17		7.9		58.6		12		8.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%								Age Category

		DK/NA/REF		9		4.2		64.3		5		3.4		35.7		0		0		0		14		3.8		100				DK/NA/REF		9		64%								Varname		Description		60+		50 to 59		40 to 49		30 to 39		20 to 29		Under 20		Significance		Total

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY1		Not enough education or training		46%		49%		67%		63%		58%		19%				55%

																																		0%								EMPLOY2		Not enough or wrong kinds of job skills		58%		58%		60%		63%		66%		28%				58%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY3		Inadequate job search skills		27%		27%		26%		31%		42%		28%				30%

		MALE		82		38.1		47.4		88		60.3		50.9		3		30		1.7		173		46.6		100				MALE		82		47%								EMPLOY4		Language barriers are a problem		4%		3%		18%		9%		23%		9%				12%

		FEMALE		133		61.9		67.2		58		39.7		29.3		7		70		3.5		198		53.4		100				FEMALE		133		67%								EMPLOY5		Not enough jobs available		50%		34%		49%		46%		48%		44%				44%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY6		Negative employer perceptions		58%		37%		44%		58%		31%		9%				40%

																																		0%								EMPLOY7		Inadequate disability accommodations		42%		29%		33%		40%		16%		3%				28%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY8		Disability-related personal care issues		19%		20%		27%		27%		22%		6%				22%

		Under 20		9		4.2		28.1		22		15.1		68.8		1		10		3.1		32		8.6		100				Under 20		9		28%								EMPLOY9		Disability-related transportation issues		23%		28%		19%		21%		25%		13%				22%

		20 to 29		42		19.5		65.6		20		13.7		31.3		2		20		3.1		64		17.3		100				20 to 29		42		66%								EMPLOY10		Other transportation issues		42%		45%		35%		48%		23%		6%				36%

		30 to 39		42		19.5		62.7		24		16.4		35.8		1		10		1.5		67		18.1		100				30 to 39		42		63%								EMPLOY11		Mental health issues		0%		5%		13%		22%		8%		3%				10%

		40 to 49		53		24.7		59.6		34		23.3		38.2		2		20		2.2		89		24		100				40 to 49		53		60%								EMPLOY12		Substance abuse issues		19%		27%		34%		30%		28%		34%				29%

		50 to 59		54		25.1		58.1		36		24.7		38.7		3		30		3.2		93		25.1		100				50 to 59		54		58%								EMPLOY13		Other health issues		54%		40%		40%		30%		20%		13%				33%

		60+		15		7		57.7		10		6.8		38.5		1		10		3.8		26		7		100				60+		15		58%								EMPLOY14		Child care issues		0%		4%		6%		12%		9%		6%				7%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY15		Housing issues		15%		15%		25%		22%		13%		3%				17%

																																		0%								EMPLOY17		Negative impact on benefits		12%		27%		25%		27%		23%		13%				23%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%								EMPLOY18		Anything else		35%		43%		46%		25%		17%		19%				33%

		CAUCASIAN/WHITE		184		85.6		57.9		127		87		39.9		7		70		2.2		318		85.7		100				CAUCASIAN/WHITE		184		58%

		AFR-AMER/BLACK		5		2.3		71.4		2		1.4		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		7		3.3		58.3		5		3.4		41.7		0		0		0		12		3.2		100				HISPANIC		7		58%

		NATIVE AMER		8		3.7		53.3		4		2.7		26.7		3		30		20		15		4		100				NATIVE AMER		8		53%								Race/Ethnicity Category

		ASIAN/PAC ISL		3		1.4		50		3		2.1		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%								Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Significance		Total

		MIXED/OTHER		4		1.9		80		1		0.7		20		0		0		0		5		1.3		100				MIXED/OTHER		4		80%								EMPLOY1		Not enough education or training		53%		100%		50%		73%		17%		60%		63%				55%

		DK/NA/REF		4		1.9		50		4		2.7		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%								EMPLOY2		Not enough or wrong kinds of job skills		58%		71%		58%		53%		50%		80%		50%				58%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY3		Inadequate job search skills		29%		29%		42%		53%		33%		40%		25%				30%

																																		0%								EMPLOY4		Language barriers are a problem		9%		43%		33%		27%		33%		0%		25%				12%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%								EMPLOY5		Not enough jobs available		43%		71%		50%		53%		50%		60%		50%				44%

		Most Significant		144		67		57.6		99		67.8		39.6		7		70		2.8		250		67.4		100				Most Significant		144		58%								EMPLOY6		Negative employer perceptions		40%		71%		25%		60%		17%		60%		38%				40%

		Significantly		23		10.7		54.8		17		11.6		40.5		2		20		4.8		42		11.3		100				Significantly		23		55%								EMPLOY7		Inadequate disability accommodations		28%		29%		8%		53%		17%		40%		13%				28%

		Disabled		23		10.7		53.5		19		13		44.2		1		10		2.3		43		11.6		100				Disabled		23		53%								EMPLOY8		Disability-related personal care issues		20%		29%		33%		27%		50%		40%		25%				22%

		Not completed		25		11.6		69.4		11		7.5		30.6		0		0		0		36		9.7		100				Not completed		25		69%								EMPLOY9		Disability-related transportation issues		21%		43%		33%		27%		17%		40%		25%				22%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY10		Other transportation issues		36%		43%		33%		40%		33%		60%		13%				36%

																																		0%								EMPLOY11		Mental health issues		10%		14%		8%		13%		17%		20%		0%				10%

		EMPLOY3		Inadequate job search skills																										EMPLOY3		Inadequate job search skills		0%								EMPLOY12		Substance abuse issues		28%		71%		42%		27%		17%		60%		25%				29%

				YES						NO						DK/NA/REF						Total												0%								EMPLOY13		Other health issues		33%		57%		17%		40%		0%		20%		63%				33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%								EMPLOY14		Child care issues		7%		0%		17%		0%		0%		20%		0%				7%

		Total		112		30.19				247		66.58				12		3.23				371		100.00						Total		112		30%								EMPLOY15		Housing issues		17%		14%		8%		20%		33%		0%		25%				17%

																																		0%								EMPLOY17		Negative impact on benefits		23%		29%		8%		40%		17%		20%		25%				23%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%								EMPLOY18		Anything else		33%		57%		33%		40%		33%		40%		25%				33%

		APP COMPLETE		9		8		29		20		8.1		64.5		2		16.7		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		28		25		28.3		68		27.5		68.7		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		28		28%

		RECEIVING SERVICE		56		50		31.3		121		49		67.6		2		16.7		1.1		179		48.2		100				RECEIVING SERVICE		56		31%								Disability Level

		CLOSED & COMPLETED		0		0		0		6		2.4		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%								Varname				Most Significant		Significantly		Disabled		Not completed		Significance		Total

		CLOSED FOR OTHER		5		4.5		38.5		7		2.8		53.8		1		8.3		7.7		13		3.5		100				CLOSED FOR OTHER		5		38%								EMPLOY1		Not enough education or training		56%		62%		40%		53%				55%

		SOMETHING ELSE		9		8		31		18		7.3		62.1		2		16.7		6.9		29		7.8		100				SOMETHING ELSE		9		31%								EMPLOY2		Not enough or wrong kinds of job skills		58%		55%		53%		69%				58%

		DK/NA/REF		5		4.5		35.7		7		2.8		50		2		16.7		14.3		14		3.8		100				DK/NA/REF		5		36%								EMPLOY3		Inadequate job search skills		32%		31%		23%		25%				30%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY4		Language barriers are a problem		12%		17%		5%		17%				12%

																																		0%								EMPLOY5		Not enough jobs available		46%		40%		35%		47%				44%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY6		Negative employer perceptions		43%		38%		33%		36%				40%

		MALE		57		50.9		32.9		113		45.7		65.3		3		25		1.7		173		46.6		100				MALE		57		33%								EMPLOY7		Inadequate disability accommodations		30%		24%		30%		22%				28%

		FEMALE		55		49.1		27.8		134		54.3		67.7		9		75		4.5		198		53.4		100				FEMALE		55		28%								EMPLOY8		Disability-related personal care issues		24%		19%		9%		25%				22%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY9		Disability-related transportation issues		26%		19%		12%		17%				22%

																																		0%								EMPLOY10		Other transportation issues		36%		36%		33%		36%				36%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY11		Mental health issues		12%		5%		9%		8%				10%

		Under 20		9		8		28.1		23		9.3		71.9		0		0		0		32		8.6		100				Under 20		9		28%								EMPLOY12		Substance abuse issues		29%		26%		26%		39%				29%

		20 to 29		27		24.1		42.2		35		14.2		54.7		2		16.7		3.1		64		17.3		100				20 to 29		27		42%								EMPLOY13		Other health issues		35%		36%		26%		31%				33%

		30 to 39		21		18.8		31.3		44		17.8		65.7		2		16.7		3		67		18.1		100				30 to 39		21		31%								EMPLOY14		Child care issues		6%		5%		9%		8%				7%

		40 to 49		23		20.5		25.8		61		24.7		68.5		5		41.7		5.6		89		24		100				40 to 49		23		26%								EMPLOY15		Housing issues		20%		12%		9%		14%				17%

		50 to 59		25		22.3		26.9		66		26.7		71		2		16.7		2.2		93		25.1		100				50 to 59		25		27%								EMPLOY17		Negative impact on benefits		25%		17%		19%		28%				23%

		60+		7		6.3		26.9		18		7.3		69.2		1		8.3		3.8		26		7		100				60+		7		27%								EMPLOY18		Anything else		32%		31%		33%		44%				33%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		91		81.3		28.6		218		88.3		68.6		9		75		2.8		318		85.7		100				CAUCASIAN/WHITE		91		29%

		AFR-AMER/BLACK		2		1.8		28.6		5		2		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		5		4.5		41.7		7		2.8		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		8		7.1		53.3		6		2.4		40		1		8.3		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		2		1.8		33.3		3		1.2		50		1		8.3		16.7		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.8		40		2		0.8		40		1		8.3		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.8		25		6		2.4		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		80		71.4		32		165		66.8		66		5		41.7		2		250		67.4		100				Most Significant		80		32%

		Significantly		13		11.6		31		27		10.9		64.3		2		16.7		4.8		42		11.3		100				Significantly		13		31%

		Disabled		10		8.9		23.3		33		13.4		76.7		0		0		0		43		11.6		100				Disabled		10		23%

		Not completed		9		8		25		22		8.9		61.1		5		41.7		13.9		36		9.7		100				Not completed		9		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Branch Office (BRANCH																												Branch Office (BRANCH				0%

		East-North-Central		24		21.4		34.3		43		17.4		61.4		3		25		4.3		70		18.9		100				East-North-Central		24		34%

		Washington		16		14.3		34.8		27		10.9		58.7		3		25		6.5		46		12.4		100				Washington		16		35%

		Clackamas		7		6.3		22.6		23		9.3		74.2		1		8.3		3.2		31		8.4		100				Clackamas		7		23%

		Marion-N Salem		21		18.8		29.6		49		19.8		69		1		8.3		1.4		71		19.1		100				Marion-N Salem		21		30%

		Linn-Benton-Lincoln		8		7.1		20.5		29		11.7		74.4		2		16.7		5.1		39		10.5		100				Linn-Benton-Lincoln		8		21%

		Lane		11		9.8		33.3		22		8.9		66.7		0		0		0		33		8.9		100				Lane		11		33%

		Roseburg		3		2.7		15.8		15		6.1		78.9		1		8.3		5.3		19		5.1		100				Roseburg		3		16%

		Medford		8		7.1		33.3		15		6.1		62.5		1		8.3		4.2		24		6.5		100				Medford		8		33%

		Bend-Hood River		5		4.5		33.3		10		4		66.7		0		0		0		15		4		100				Bend-Hood River		5		33%

		Eastern Oregon		9		8		39.1		14		5.7		60.9		0		0		0		23		6.2		100				Eastern Oregon		9		39%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

																																		0%

		EMPLOY4		Language barriers are a problem																										EMPLOY4		Language barriers are a problem		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		44		11.86				324		87.33				3		0.81				371		100.00						Total		44		12%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		9.1		12.9		27		8.3		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		10		22.7		10.1		88		27.2		88.9		1		33.3		1		99		26.7		100				ELIGIBLE, NO PLAN		10		10%

		RECEIVING SERVICE		20		45.5		11.2		158		48.8		88.3		1		33.3		0.6		179		48.2		100				RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		4.5		15.4		11		3.4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		4		9.1		13.8		24		7.4		82.8		1		33.3		3.4		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		4		9.1		28.6		10		3.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		20		45.5		11.6		152		46.9		87.9		1		33.3		0.6		173		46.6		100				MALE		20		12%

		FEMALE		24		54.5		12.1		172		53.1		86.9		2		66.7		1		198		53.4		100				FEMALE		24		12%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		6.8		9.4		29		9		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		15		34.1		23.4		48		14.8		75		1		33.3		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		6		13.6		9		60		18.5		89.6		1		33.3		1.5		67		18.1		100				30 to 39		6		9%

		40 to 49		16		36.4		18		72		22.2		80.9		1		33.3		1.1		89		24		100				40 to 49		16		18%

		50 to 59		3		6.8		3.2		90		27.8		96.8		0		0		0		93		25.1		100				50 to 59		3		3%

		60+		1		2.3		3.8		25		7.7		96.2		0		0		0		26		7		100				60+		1		4%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		29		65.9		9.1		287		88.6		90.3		2		66.7		0.6		318		85.7		100				CAUCASIAN/WHITE		29		9%

		AFR-AMER/BLACK		3		6.8		42.9		4		1.2		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		9.1		33.3		8		2.5		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		9.1		26.7		10		3.1		66.7		1		33.3		6.7		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		4.5		33.3		4		1.2		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		4.5		25		6		1.9		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		65.9		11.6		218		67.3		87.2		3		100		1.2		250		67.4		100				Most Significant		29		12%

		Significantly		7		15.9		16.7		35		10.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		2		4.5		4.7		41		12.7		95.3		0		0		0		43		11.6		100				Disabled		2		5%

		Not completed		6		13.6		16.7		30		9.3		83.3		0		0		0		36		9.7		100				Not completed		6		17%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		EMPLOY5		Not enough jobs available																										EMPLOY5		Not enough jobs available		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		165		44.47				194		52.29				12		3.23				371		100.00						Total		165		44%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		6.1		32.3		19		9.8		61.3		2		16.7		6.5		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		46		27.9		46.5		50		25.8		50.5		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		79		47.9		44.1		94		48.5		52.5		6		50		3.4		179		48.2		100				RECEIVING SERVICE		79		44%

		CLOSED & COMPLETED		1		0.6		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		7		4.2		53.8		6		3.1		46.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		7		54%

		SOMETHING ELSE		17		10.3		58.6		12		6.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%

		DK/NA/REF		5		3		35.7		8		4.1		57.1		1		8.3		7.1		14		3.8		100				DK/NA/REF		5		36%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		77		46.7		44.5		91		46.9		52.6		5		41.7		2.9		173		46.6		100				MALE		77		45%

		FEMALE		88		53.3		44.4		103		53.1		52		7		58.3		3.5		198		53.4		100				FEMALE		88		44%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		14		8.5		43.8		18		9.3		56.3		0		0		0		32		8.6		100				Under 20		14		44%

		20 to 29		31		18.8		48.4		33		17		51.6		0		0		0		64		17.3		100				20 to 29		31		48%

		30 to 39		31		18.8		46.3		31		16		46.3		5		41.7		7.5		67		18.1		100				30 to 39		31		46%

		40 to 49		44		26.7		49.4		44		22.7		49.4		1		8.3		1.1		89		24		100				40 to 49		44		49%

		50 to 59		32		19.4		34.4		55		28.4		59.1		6		50		6.5		93		25.1		100				50 to 59		32		34%

		60+		13		7.9		50		13		6.7		50		0		0		0		26		7		100				60+		13		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		136		82.4		42.8		170		87.6		53.5		12		100		3.8		318		85.7		100				CAUCASIAN/WHITE		136		43%

		AFR-AMER/BLACK		5		3		71.4		2		1		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		6		3.6		50		6		3.1		50		0		0		0		12		3.2		100				HISPANIC		6		50%

		NATIVE AMER		8		4.8		53.3		7		3.6		46.7		0		0		0		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		3		1.8		50		3		1.5		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		3		1.8		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		4		2.4		50		4		2.1		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		116		70.3		46.4		128		66		51.2		6		50		2.4		250		67.4		100				Most Significant		116		46%

		Significantly		17		10.3		40.5		24		12.4		57.1		1		8.3		2.4		42		11.3		100				Significantly		17		40%

		Disabled		15		9.1		34.9		26		13.4		60.5		2		16.7		4.7		43		11.6		100				Disabled		15		35%

		Not completed		17		10.3		47.2		16		8.2		44.4		3		25		8.3		36		9.7		100				Not completed		17		47%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		EMPLOY6		Negative perceptions about employing persons with disabilities																										EMPLOY6		Negative perceptions about employing persons with disabilities		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		150		40.43				192		51.75				29		7.82				371		100.00						Total		150		40%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		5.3		25.8		18		9.4		58.1		5		17.2		16.1		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		46		30.7		46.5		46		24		46.5		7		24.1		7.1		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		72		48		40.2		94		49		52.5		13		44.8		7.3		179		48.2		100				RECEIVING SERVICE		72		40%

		CLOSED & COMPLETED		1		0.7		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		6		4		46.2		6		3.1		46.2		1		3.4		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		12		8		41.4		14		7.3		48.3		3		10.3		10.3		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		5		3.3		35.7		9		4.7		64.3		0		0		0		14		3.8		100				DK/NA/REF		5		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		54		36		31.2		105		54.7		60.7		14		48.3		8.1		173		46.6		100				MALE		54		31%

		FEMALE		96		64		48.5		87		45.3		43.9		15		51.7		7.6		198		53.4		100				FEMALE		96		48%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		2		9.4		29		15.1		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		20		13.3		31.3		36		18.8		56.3		8		27.6		12.5		64		17.3		100				20 to 29		20		31%

		30 to 39		39		26		58.2		24		12.5		35.8		4		13.8		6		67		18.1		100				30 to 39		39		58%

		40 to 49		39		26		43.8		44		22.9		49.4		6		20.7		6.7		89		24		100				40 to 49		39		44%

		50 to 59		34		22.7		36.6		50		26		53.8		9		31		9.7		93		25.1		100				50 to 59		34		37%

		60+		15		10		57.7		9		4.7		34.6		2		6.9		7.7		26		7		100				60+		15		58%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		126		84		39.6		168		87.5		52.8		24		82.8		7.5		318		85.7		100				CAUCASIAN/WHITE		126		40%

		AFR-AMER/BLACK		5		3.3		71.4		1		0.5		14.3		1		3.4		14.3		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		3		2		25		7		3.6		58.3		2		6.9		16.7		12		3.2		100				HISPANIC		3		25%

		NATIVE AMER		9		6		60		5		2.6		33.3		1		3.4		6.7		15		4		100				NATIVE AMER		9		60%

		ASIAN/PAC ISL		1		0.7		16.7		4		2.1		66.7		1		3.4		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		3		2		37.5		5		2.6		62.5		0		0		0		8		2.2		100				DK/NA/REF		3		38%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		107		71.3		42.8		123		64.1		49.2		20		69		8		250		67.4		100				Most Significant		107		43%

		Significantly		16		10.7		38.1		25		13		59.5		1		3.4		2.4		42		11.3		100				Significantly		16		38%

		Disabled		14		9.3		32.6		26		13.5		60.5		3		10.3		7		43		11.6		100				Disabled		14		33%

		Not completed		13		8.7		36.1		18		9.4		50		5		17.2		13.9		36		9.7		100				Not completed		13		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		EMPLOY7		Inadequate disability accommodations																										EMPLOY7		Inadequate disability accommodations		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		105		28.30				241		64.96				25		6.74				371		100.00						Total		105		28%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		8.6		29		20		8.3		64.5		2		8		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		35		33.3		35.4		56		23.2		56.6		8		32		8.1		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		44		41.9		24.6		126		52.3		70.4		9		36		5		179		48.2		100				RECEIVING SERVICE		44		25%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		5		4.8		38.5		8		3.3		61.5		0		0		0		13		3.5		100				CLOSED FOR OTHER		5		38%

		SOMETHING ELSE		10		9.5		34.5		14		5.8		48.3		5		20		17.2		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		2		1.9		14.3		11		4.6		78.6		1		4		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		35		33.3		20.2		126		52.3		72.8		12		48		6.9		173		46.6		100				MALE		35		20%

		FEMALE		70		66.7		35.4		115		47.7		58.1		13		52		6.6		198		53.4		100				FEMALE		70		35%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1		3.1		29		12		90.6		2		8		6.3		32		8.6		100				Under 20		1		3%

		20 to 29		10		9.5		15.6		45		18.7		70.3		9		36		14.1		64		17.3		100				20 to 29		10		16%

		30 to 39		27		25.7		40.3		36		14.9		53.7		4		16		6		67		18.1		100				30 to 39		27		40%

		40 to 49		29		27.6		32.6		55		22.8		61.8		5		20		5.6		89		24		100				40 to 49		29		33%

		50 to 59		27		25.7		29		62		25.7		66.7		4		16		4.3		93		25.1		100				50 to 59		27		29%

		60+		11		10.5		42.3		14		5.8		53.8		1		4		3.8		26		7		100				60+		11		42%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		90		85.7		28.3		211		87.6		66.4		17		68		5.3		318		85.7		100				CAUCASIAN/WHITE		90		28%

		AFR-AMER/BLACK		2		1.9		28.6		4		1.7		57.1		1		4		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1		8.3		10		4.1		83.3		1		4		8.3		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		8		7.6		53.3		6		2.5		40		1		4		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		1		1		16.7		3		1.2		50		2		8		33.3		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		1.9		40		2		0.8		40		1		4		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		1		1		12.5		5		2.1		62.5		2		8		25		8		2.2		100				DK/NA/REF		1		13%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		74		70.5		29.6		161		66.8		64.4		15		60		6		250		67.4		100				Most Significant		74		30%

		Significantly		10		9.5		23.8		28		11.6		66.7		4		16		9.5		42		11.3		100				Significantly		10		24%

		Disabled		13		12.4		30.2		29		12		67.4		1		4		2.3		43		11.6		100				Disabled		13		30%

		Not completed		8		7.6		22.2		23		9.5		63.9		5		20		13.9		36		9.7		100				Not completed		8		22%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

																																		0%

		EMPLOY8		Lack of help with disability-related personal care																										EMPLOY8		Lack of help with disability-related personal care		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		82		22.10				271		73.05				18		4.85				371		100.00						Total		82		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		9.8		25.8		20		7.4		64.5		3		16.7		9.7		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		23		28		23.2		75		27.7		75.8		1		5.6		1		99		26.7		100				ELIGIBLE, NO PLAN		23		23%

		RECEIVING SERVICE		29		35.4		16.2		140		51.7		78.2		10		55.6		5.6		179		48.2		100				RECEIVING SERVICE		29		16%

		CLOSED & COMPLETED		2		2.4		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		2.4		15.4		10		3.7		76.9		1		5.6		7.7		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		10		12.2		34.5		16		5.9		55.2		3		16.7		10.3		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		8		9.8		57.1		6		2.2		42.9		0		0		0		14		3.8		100				DK/NA/REF		8		57%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		50		23.7		123		45.4		71.1		9		50		5.2		173		46.6		100				MALE		41		24%

		FEMALE		41		50		20.7		148		54.6		74.7		9		50		4.5		198		53.4		100				FEMALE		41		21%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		2.4		6.3		29		10.7		90.6		1		5.6		3.1		32		8.6		100				Under 20		2		6%

		20 to 29		14		17.1		21.9		45		16.6		70.3		5		27.8		7.8		64		17.3		100				20 to 29		14		22%

		30 to 39		18		22		26.9		47		17.3		70.1		2		11.1		3		67		18.1		100				30 to 39		18		27%

		40 to 49		24		29.3		27		60		22.1		67.4		5		27.8		5.6		89		24		100				40 to 49		24		27%

		50 to 59		19		23.2		20.4		70		25.8		75.3		4		22.2		4.3		93		25.1		100				50 to 59		19		20%

		60+		5		6.1		19.2		20		7.4		76.9		1		5.6		3.8		26		7		100				60+		5		19%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		65		79.3		20.4		238		87.8		74.8		15		83.3		4.7		318		85.7		100				CAUCASIAN/WHITE		65		20%

		AFR-AMER/BLACK		2		2.4		28.6		4		1.5		57.1		1		5.6		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.9		33.3		8		3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.9		26.7		11		4.1		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		3		3.7		50		2		0.7		33.3		1		5.6		16.7		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		2		2.4		40		3		1.1		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		5		1.8		62.5		1		5.6		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		61		74.4		24.4		178		65.7		71.2		11		61.1		4.4		250		67.4		100				Most Significant		61		24%

		Significantly		8		9.8		19		31		11.4		73.8		3		16.7		7.1		42		11.3		100				Significantly		8		19%

		Disabled		4		4.9		9.3		38		14		88.4		1		5.6		2.3		43		11.6		100				Disabled		4		9%

		Not completed		9		11		25		24		8.9		66.7		3		16.7		8.3		36		9.7		100				Not completed		9		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

																																		0%

		EMPLOY9		Disability-related transportation issues																										EMPLOY9		Disability-related transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		83		22.37				288		77.63										371		100.00						Total		83		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.8		29		22		7.6		71								31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		22		26.5		22.2		77		26.7		77.8								99		26.7		100				ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		35		42.2		19.6		144		50		80.4								179		48.2		100				RECEIVING SERVICE		35		20%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.7		83.3								6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		3		3.6		23.1		10		3.5		76.9								13		3.5		100				CLOSED FOR OTHER		3		23%

		SOMETHING ELSE		6		7.2		20.7		23		8		79.3								29		7.8		100				SOMETHING ELSE		6		21%

		DK/NA/REF		7		8.4		50		7		2.4		50								14		3.8		100				DK/NA/REF		7		50%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		41		19.7		139		48.3		80.3								173		46.6		100				MALE		34		20%

		FEMALE		49		59		24.7		149		51.7		75.3								198		53.4		100				FEMALE		49		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.8		12.5		28		9.7		87.5								32		8.6		100				Under 20		4		13%

		20 to 29		16		19.3		25		48		16.7		75								64		17.3		100				20 to 29		16		25%

		30 to 39		14		16.9		20.9		53		18.4		79.1								67		18.1		100				30 to 39		14		21%

		40 to 49		17		20.5		19.1		72		25		80.9								89		24		100				40 to 49		17		19%

		50 to 59		26		31.3		28		67		23.3		72								93		25.1		100				50 to 59		26		28%

		60+		6		7.2		23.1		20		6.9		76.9								26		7		100				60+		6		23%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		67		80.7		21.1		251		87.2		78.9								318		85.7		100				CAUCASIAN/WHITE		67		21%

		AFR-AMER/BLACK		3		3.6		42.9		4		1.4		57.1								7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		4.8		33.3		8		2.8		66.7								12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.8		26.7		11		3.8		73.3								15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		1.2		16.7		5		1.7		83.3								6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		2.4		40		3		1		60								5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		6		2.1		75								8		2.2		100				DK/NA/REF		2		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		64		77.1		25.6		186		64.6		74.4								250		67.4		100				Most Significant		64		26%

		Significantly		8		9.6		19		34		11.8		81								42		11.3		100				Significantly		8		19%

		Disabled		5		6		11.6		38		13.2		88.4								43		11.6		100				Disabled		5		12%

		Not completed		6		7.2		16.7		30		10.4		83.3								36		9.7		100				Not completed		6		17%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

																																		0%

		EMPLOY10		Mental health issues																										EMPLOY10		Mental health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		133		35.85				234		63.07				4		1.08				371		100.00						Total		133		36%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		7		5.3		22.6		23		9.8		74.2		1		25		3.2		31		8.4		100				APP COMPLETE		7		23%

		ELIGIBLE, NO PLAN		39		29.3		39.4		59		25.2		59.6		1		25		1		99		26.7		100				ELIGIBLE, NO PLAN		39		39%

		RECEIVING SERVICE		69		51.9		38.5		109		46.6		60.9		1		25		0.6		179		48.2		100				RECEIVING SERVICE		69		39%

		CLOSED & COMPLETED		0		0		0		6		2.6		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		3		30.8		9		3.8		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		10		7.5		34.5		19		8.1		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3		28.6		9		3.8		64.3		1		25		7.1		14		3.8		100				DK/NA/REF		4		29%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		30.8		23.7		130		55.6		75.1		2		50		1.2		173		46.6		100				MALE		41		24%

		FEMALE		92		69.2		46.5		104		44.4		52.5		2		50		1		198		53.4		100				FEMALE		92		46%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		1.5		6.3		30		12.8		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		15		11.3		23.4		48		20.5		75		1		25		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		32		24.1		47.8		34		14.5		50.7		1		25		1.5		67		18.1		100				30 to 39		32		48%

		40 to 49		31		23.3		34.8		57		24.4		64		1		25		1.1		89		24		100				40 to 49		31		35%

		50 to 59		42		31.6		45.2		50		21.4		53.8		1		25		1.1		93		25.1		100				50 to 59		42		45%

		60+		11		8.3		42.3		15		6.4		57.7		0		0		0		26		7		100				60+		11		42%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		114		85.7		35.8		201		85.9		63.2		3		75		0.9		318		85.7		100				CAUCASIAN/WHITE		114		36%

		AFR-AMER/BLACK		3		2.3		42.9		4		1.7		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		3		33.3		7		3		58.3		1		25		8.3		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.5		40		9		3.8		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.5		33.3		4		1.7		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		3		2.3		60		2		0.9		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		1		0.8		12.5		7		3		87.5		0		0		0		8		2.2		100				DK/NA/REF		1		13%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		91		68.4		36.4		157		67.1		62.8		2		50		0.8		250		67.4		100				Most Significant		91		36%

		Significantly		15		11.3		35.7		27		11.5		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		14		10.5		32.6		28		12		65.1		1		25		2.3		43		11.6		100				Disabled		14		33%

		Not completed		13		9.8		36.1		22		9.4		61.1		1		25		2.8		36		9.7		100				Not completed		13		36%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

																																		0%

		EMPLOY11		Substance abuse issues																										EMPLOY11		Substance abuse issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		38		10.24				331		89.22				2		0.54				371		100.00						Total		38		10%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		2		5.3		6.5		29		8.8		93.5		0		0		0		31		8.4		100				APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		18.4		7.1		92		27.8		92.9		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		25		65.8		14		152		45.9		84.9		2		100		1.1		179		48.2		100				RECEIVING SERVICE		25		14%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		0		0		0		13		3.9		100		0		0		0		13		3.5		100				CLOSED FOR OTHER		0		0%

		SOMETHING ELSE		4		10.5		13.8		25		7.6		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		0		0		0		14		4.2		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		16		42.1		9.2		156		47.1		90.2		1		50		0.6		173		46.6		100				MALE		16		9%

		FEMALE		22		57.9		11.1		175		52.9		88.4		1		50		0.5		198		53.4		100				FEMALE		22		11%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		2.6		3.1		31		9.4		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		5		13.2		7.8		58		17.5		90.6		1		50		1.6		64		17.3		100				20 to 29		5		8%

		30 to 39		15		39.5		22.4		52		15.7		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		12		31.6		13.5		77		23.3		86.5		0		0		0		89		24		100				40 to 49		12		13%

		50 to 59		5		13.2		5.4		87		26.3		93.5		1		50		1.1		93		25.1		100				50 to 59		5		5%

		60+		0		0		0		26		7.9		100		0		0		0		26		7		100				60+		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		32		84.2		10.1		285		86.1		89.6		1		50		0.3		318		85.7		100				CAUCASIAN/WHITE		32		10%

		AFR-AMER/BLACK		1		2.6		14.3		5		1.5		71.4		1		50		14.3		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.6		8.3		11		3.3		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		2		5.3		13.3		13		3.9		86.7		0		0		0		15		4		100				NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2.6		16.7		5		1.5		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		2.6		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.4		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		76.3		11.6		220		66.5		88		1		50		0.4		250		67.4		100				Most Significant		29		12%

		Significantly		2		5.3		4.8		39		11.8		92.9		1		50		2.4		42		11.3		100				Significantly		2		5%

		Disabled		4		10.5		9.3		39		11.8		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		7.9		8.3		33		10		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

																																		0%

		EMPLOY12		Other transportation issues																										EMPLOY12		Other transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		109		29.38				261		70.35				1		0.27				371		100.00						Total		109		29%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		14		12.8		45.2		17		6.5		54.8		0		0		0		31		8.4		100				APP COMPLETE		14		45%

		ELIGIBLE, NO PLAN		29		26.6		29.3		70		26.8		70.7		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		29		29%

		RECEIVING SERVICE		48		44		26.8		130		49.8		72.6		1		100		0.6		179		48.2		100				RECEIVING SERVICE		48		27%

		CLOSED & COMPLETED		2		1.8		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		1.8		15.4		11		4.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		6.4		24.1		22		8.4		75.9		0		0		0		29		7.8		100				SOMETHING ELSE		7		24%

		DK/NA/REF		7		6.4		50		7		2.7		50		0		0		0		14		3.8		100				DK/NA/REF		7		50%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		46		42.2		26.6		126		48.3		72.8		1		100		0.6		173		46.6		100				MALE		46		27%

		FEMALE		63		57.8		31.8		135		51.7		68.2		0		0		0		198		53.4		100				FEMALE		63		32%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		11		10.1		34.4		21		8		65.6		0		0		0		32		8.6		100				Under 20		11		34%

		20 to 29		18		16.5		28.1		46		17.6		71.9		0		0		0		64		17.3		100				20 to 29		18		28%

		30 to 39		20		18.3		29.9		46		17.6		68.7		1		100		1.5		67		18.1		100				30 to 39		20		30%

		40 to 49		30		27.5		33.7		59		22.6		66.3		0		0		0		89		24		100				40 to 49		30		34%

		50 to 59		25		22.9		26.9		68		26.1		73.1		0		0		0		93		25.1		100				50 to 59		25		27%

		60+		5		4.6		19.2		21		8		80.8		0		0		0		26		7		100				60+		5		19%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		89		81.7		28		228		87.4		71.7		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		89		28%

		AFR-AMER/BLACK		5		4.6		71.4		2		0.8		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		5		4.6		41.7		7		2.7		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		4		3.7		26.7		11		4.2		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		0.9		16.7		5		1.9		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2.8		60		2		0.8		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		2		1.8		25		6		2.3		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		73		67		29.2		176		67.4		70.4		1		100		0.4		250		67.4		100				Most Significant		73		29%

		Significantly		11		10.1		26.2		31		11.9		73.8		0		0		0		42		11.3		100				Significantly		11		26%

		Disabled		11		10.1		25.6		32		12.3		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		14		12.8		38.9		22		8.4		61.1		0		0		0		36		9.7		100				Not completed		14		39%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

																																		0%

		EMPLOY13		Other health issues																										EMPLOY13		Other health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				245		66.04				2		0.54				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		50		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		35		28.2		35.4		64		26.1		64.6		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		58		46.8		32.4		121		49.4		67.6		0		0		0		179		48.2		100				RECEIVING SERVICE		58		32%

		CLOSED & COMPLETED		3		2.4		50		3		1.2		50		0		0		0		6		1.6		100				CLOSED & COMPLETED		3		50%

		CLOSED FOR OTHER		4		3.2		30.8		9		3.7		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		12		9.7		41.4		17		6.9		58.6		0		0		0		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		2		1.6		14.3		11		4.5		78.6		1		50		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		47		37.9		27.2		124		50.6		71.7		2		100		1.2		173		46.6		100				MALE		47		27%

		FEMALE		77		62.1		38.9		121		49.4		61.1		0		0		0		198		53.4		100				FEMALE		77		39%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		3.2		12.5		28		11.4		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		13		10.5		20.3		51		20.8		79.7		0		0		0		64		17.3		100				20 to 29		13		20%

		30 to 39		20		16.1		29.9		47		19.2		70.1		0		0		0		67		18.1		100				30 to 39		20		30%

		40 to 49		36		29		40.4		52		21.2		58.4		1		50		1.1		89		24		100				40 to 49		36		40%

		50 to 59		37		29.8		39.8		55		22.4		59.1		1		50		1.1		93		25.1		100				50 to 59		37		40%

		60+		14		11.3		53.8		12		4.9		46.2		0		0		0		26		7		100				60+		14		54%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		106		85.5		33.3		210		85.7		66		2		100		0.6		318		85.7		100				CAUCASIAN/WHITE		106		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		2		1.6		16.7		10		4.1		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		0		0		0		6		2.4		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		0.8		20		4		1.6		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		5		4		62.5		3		1.2		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		87		70.2		34.8		162		66.1		64.8		1		50		0.4		250		67.4		100				Most Significant		87		35%

		Significantly		15		12.1		35.7		27		11		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		11		8.9		25.6		32		13.1		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		11		8.9		30.6		24		9.8		66.7		1		50		2.8		36		9.7		100				Not completed		11		31%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

																																		0%

		EMPLOY14		Child care issues																										EMPLOY14		Child care issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		25		6.74				345		92.99				1		0.27				371		100.00						Total		25		7%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		3		12		9.7		28		8.1		90.3		0		0		0		31		8.4		100				APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		12		48		12.1		86		24.9		86.9		1		100		1		99		26.7		100				ELIGIBLE, NO PLAN		12		12%

		RECEIVING SERVICE		7		28		3.9		172		49.9		96.1		0		0		0		179		48.2		100				RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		8		15.4		11		3.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4		3.4		28		8.1		96.6		0		0		0		29		7.8		100				SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		14		4.1		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		8		32		4.6		164		47.5		94.8		1		100		0.6		173		46.6		100				MALE		8		5%

		FEMALE		17		68		8.6		181		52.5		91.4		0		0		0		198		53.4		100				FEMALE		17		9%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		8		6.3		30		8.7		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		6		24		9.4		58		16.8		90.6		0		0		0		64		17.3		100				20 to 29		6		9%

		30 to 39		8		32		11.9		59		17.1		88.1		0		0		0		67		18.1		100				30 to 39		8		12%

		40 to 49		5		20		5.6		83		24.1		93.3		1		100		1.1		89		24		100				40 to 49		5		6%

		50 to 59		4		16		4.3		89		25.8		95.7		0		0		0		93		25.1		100				50 to 59		4		4%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100				60+		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		22		88		6.9		295		85.5		92.8		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		22		7%

		AFR-AMER/BLACK		0		0		0		7		2		100		0		0		0		7		1.9		100				AFR-AMER/BLACK		0		0%

		HISPANIC		2		8		16.7		10		2.9		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		0		0		0		15		4.3		100		0		0		0		15		4		100				NATIVE AMER		0		0%

		ASIAN/PAC ISL		0		0		0		6		1.7		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		4		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		16		64		6.4		233		67.5		93.2		1		100		0.4		250		67.4		100				Most Significant		16		6%

		Significantly		2		8		4.8		40		11.6		95.2		0		0		0		42		11.3		100				Significantly		2		5%

		Disabled		4		16		9.3		39		11.3		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		12		8.3		33		9.6		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

																																		0%

		EMPLOY15		Housing issues																										EMPLOY15		Housing issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		64		17.25				306		82.48				1		0.27				371		100.00						Total		64		17%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		6.3		12.9		27		8.8		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		17		26.6		17.2		82		26.8		82.8		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		17		17%

		RECEIVING SERVICE		34		53.1		19		144		47.1		80.4		1		100		0.6		179		48.2		100				RECEIVING SERVICE		34		19%

		CLOSED & COMPLETED		1		1.6		16.7		5		1.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		1		1.6		7.7		12		3.9		92.3		0		0		0		13		3.5		100				CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		6.3		13.8		25		8.2		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		3		4.7		21.4		11		3.6		78.6		0		0		0		14		3.8		100				DK/NA/REF		3		21%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		21		32.8		12.1		151		49.3		87.3		1		100		0.6		173		46.6		100				MALE		21		12%

		FEMALE		43		67.2		21.7		155		50.7		78.3		0		0		0		198		53.4		100				FEMALE		43		22%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1.6		3.1		31		10.1		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		8		12.5		12.5		56		18.3		87.5		0		0		0		64		17.3		100				20 to 29		8		13%

		30 to 39		15		23.4		22.4		52		17		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		22		34.4		24.7		66		21.6		74.2		1		100		1.1		89		24		100				40 to 49		22		25%

		50 to 59		14		21.9		15.1		79		25.8		84.9		0		0		0		93		25.1		100				50 to 59		14		15%

		60+		4		6.3		15.4		22		7.2		84.6		0		0		0		26		7		100				60+		4		15%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		55		85.9		17.3		262		85.6		82.4		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		55		17%

		AFR-AMER/BLACK		1		1.6		14.3		6		2		85.7		0		0		0		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		1.6		8.3		11		3.6		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		3		4.7		20		12		3.9		80		0		0		0		15		4		100				NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		3.1		33.3		4		1.3		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		3.1		25		6		2		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		50		78.1		20		199		65		79.6		1		100		0.4		250		67.4		100				Most Significant		50		20%

		Significantly		5		7.8		11.9		37		12.1		88.1		0		0		0		42		11.3		100				Significantly		5		12%

		Disabled		4		6.3		9.3		39		12.7		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		5		7.8		13.9		31		10.1		86.1		0		0		0		36		9.7		100				Not completed		5		14%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

																																		0%

																																		0%

		EMPLOY17		Negative impact of income on your benefits																										EMPLOY17		Negative impact of income on your benefits		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		87		23.45				274		73.85				10		2.70				371		100.00						Total		87		23%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.3		29		22		8		71		0		0		0		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		26		29.9		26.3		68		24.8		68.7		5		50		5.1		99		26.7		100				ELIGIBLE, NO PLAN		26		26%

		RECEIVING SERVICE		38		43.7		21.2		139		50.7		77.7		2		20		1.1		179		48.2		100				RECEIVING SERVICE		38		21%

		CLOSED & COMPLETED		1		1.1		16.7		5		1.8		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		2.3		15.4		11		4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		8		9.2		27.6		21		7.7		72.4		0		0		0		29		7.8		100				SOMETHING ELSE		8		28%

		DK/NA/REF		3		3.4		21.4		8		2.9		57.1		3		30		21.4		14		3.8		100				DK/NA/REF		3		21%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		39.1		19.7		135		49.3		78		4		40		2.3		173		46.6		100				MALE		34		20%

		FEMALE		53		60.9		26.8		139		50.7		70.2		6		60		3		198		53.4		100				FEMALE		53		27%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.6		12.5		28		10.2		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		15		17.2		23.4		46		16.8		71.9		3		30		4.7		64		17.3		100				20 to 29		15		23%

		30 to 39		18		20.7		26.9		49		17.9		73.1		0		0		0		67		18.1		100				30 to 39		18		27%

		40 to 49		22		25.3		24.7		62		22.6		69.7		5		50		5.6		89		24		100				40 to 49		22		25%

		50 to 59		25		28.7		26.9		67		24.5		72		1		10		1.1		93		25.1		100				50 to 59		25		27%

		60+		3		3.4		11.5		22		8		84.6		1		10		3.8		26		7		100				60+		3		12%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		74		85.1		23.3		236		86.1		74.2		8		80		2.5		318		85.7		100				CAUCASIAN/WHITE		74		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1.1		8.3		11		4		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		6		6.9		40		9		3.3		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		1		1.1		16.7		4		1.5		66.7		1		10		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		1.1		20		4		1.5		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		2		2.3		25		5		1.8		62.5		1		10		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		62		71.3		24.8		181		66.1		72.4		7		70		2.8		250		67.4		100				Most Significant		62		25%

		Significantly		7		8		16.7		35		12.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		8		9.2		18.6		34		12.4		79.1		1		10		2.3		43		11.6		100				Disabled		8		19%

		Not completed		10		11.5		27.8		24		8.8		66.7		2		20		5.6		36		9.7		100				Not completed		10		28%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

																																		0%

		EMPLOY18		Anything else preventing employment goals																										EMPLOY18		Anything else preventing employment goals		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				243		65.50				4		1.08				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		25		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		38		30.6		38.4		59		24.3		59.6		2		50		2		99		26.7		100				ELIGIBLE, NO PLAN		38		38%

		RECEIVING SERVICE		56		45.2		31.3		122		50.2		68.2		1		25		0.6		179		48.2		100				RECEIVING SERVICE		56		31%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		6		4.8		46.2		7		2.9		53.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		10		8.1		34.5		19		7.8		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3.2		28.6		10		4.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		55		44.4		31.8		115		47.3		66.5		3		75		1.7		173		46.6		100				MALE		55		32%

		FEMALE		69		55.6		34.8		128		52.7		64.6		1		25		0.5		198		53.4		100				FEMALE		69		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		6		4.8		18.8		26		10.7		81.3		0		0		0		32		8.6		100				Under 20		6		19%

		20 to 29		11		8.9		17.2		52		21.4		81.3		1		25		1.6		64		17.3		100				20 to 29		11		17%

		30 to 39		17		13.7		25.4		50		20.6		74.6		0		0		0		67		18.1		100				30 to 39		17		25%

		40 to 49		41		33.1		46.1		47		19.3		52.8		1		25		1.1		89		24		100				40 to 49		41		46%

		50 to 59		40		32.3		43		52		21.4		55.9		1		25		1.1		93		25.1		100				50 to 59		40		43%

		60+		9		7.3		34.6		16		6.6		61.5		1		25		3.8		26		7		100				60+		9		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		104		83.9		32.7		210		86.4		66		4		100		1.3		318		85.7		100				CAUCASIAN/WHITE		104		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		4		3.2		33.3		8		3.3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.6		33.3		4		1.6		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.6		40		3		1.2		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.6		25		6		2.5		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		81		65.3		32.4		166		68.3		66.4		3		75		1.2		250		67.4		100				Most Significant		81		32%

		Significantly		13		10.5		31		29		11.9		69		0		0		0		42		11.3		100				Significantly		13		31%

		Disabled		14		11.3		32.6		29		11.9		67.4		0		0		0		43		11.6		100				Disabled		14		33%

		Not completed		16		12.9		44.4		19		7.8		52.8		1		25		2.8		36		9.7		100				Not completed		16		44%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%
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Exhibit #
Barriers to Achieving Employment Goals by Disability Level
Data Source: OVRS Consumer Survey (n=371)



Services (Tables)

		



Percent
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Exhibit #
Barriers by Age Category
Data Source: OVRS Consumer Survey (n=371)



		ACCESS1		Public transportation has made it difficult to access OVRS

		36		YES				NO				DK/NA/REF				Total										YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		42		11.35		318		85.95		10		2.70		370		100.00				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

																						ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		OVRS program status (STATUS)																				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		APP COMPLETE		4		9.5 (12.9)		26		8.2 (83.9)		1		10.0 (  3.2)		31		8.4 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		ELIGIBLE, NO PLAN		15		35.7 (15.3)		78		24.5 (79.6)		5		50.0 (  5.1)		98		26.5 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		RECEIVING SERVICE		14		33.3 (  7.8)		163		51.3 (91.1)		2		20.0 (  1.1)		179		48.4 (100)				ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		CLOSED FOR OTHER		4		9.5 (30.8)		8		2.5 (61.5)		1		10.0 (  7.7)		13		3.5 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

		SOMETHING ELSE		2		4.8 (  6.9)		27		8.5 (93.1)		0		0.0 (  0.0)		29		7.8 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		DK/NA/REF		3		7.1 (21.4)		10		3.1 (71.4)		1		10.0 (  7.1)		14		3.8 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				Sorted:

																										YES				NO				DK/NA/REF				Total

		Male or female (SEX)																								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		MALE		16		38.1 (  9.2)		154		48.4 (89.0)		3		30.0 (  1.7)		173		46.8 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		FEMALE		26		61.9 (13.2)		164		51.6 (83.2)		7		70.0 (  3.6)		197		53.2 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

																						ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		Age of Respondent (AGEBIN)																				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		Under 20		1		2.4 (  3.1)		31		9.7 (96.9)		0		0.0 (  0.0)		32		8.6 (100)				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

		20 to 29		8		19.0 (12.5)		52		16.4 (81.3)		4		40.0 (  6.3)		64		17.3 (100)				ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		30 to 39		8		19.0 (11.9)		58		18.2 (86.6)		1		10.0 (  1.5)		67		18.1 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		40 to 49		12		28.6 (13.6)		72		22.6 (81.8)		4		40.0 (  4.5)		88		23.8 (100)				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		50 to 59		10		23.8 (10.8)		82		25.8 (88.2)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		7.1 (11.5)		23		7.2 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		85.7 (11.4)		274		86.2 (86.4)		7		70.0 (  2.2)		317		85.7 (100)

		AFR-AMER/BLACK		3		7.1 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.4 (  8.3)		11		3.5 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		2.4 (  6.7)		13		4.1 (86.7)		1		10.0 (  6.7)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		5		1.6 (83.3)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		2.4 (12.5)		6		1.9 (75.0)		1		10.0 (12.5)		8		2.2 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		30		71.4 (12.0)		214		67.3 (85.9)		5		50.0 (  2.0)		249		67.3 (100)

		Significantly		3		7.1 (  7.1)		36		11.3 (85.7)		3		30.0 (  7.1)		42		11.4 (100)

		Disabled		2		4.8 (  4.7)		41		12.9 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		16.7 (19.4)		27		8.5 (75.0)		2		20.0 (  5.6)		36		9.7 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		ACCESS2		Physical location of the OVRS office made it difficult to access

		37		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		40		10.81		324		87.57		6		1.62		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.0 (  6.5)		28		8.6 (90.3)		1		16.7 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		14		35.0 (14.3)		83		25.6 (84.7)		1		16.7 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		17		42.5 (  9.5)		161		49.7 (89.9)		1		16.7 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.5 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		3		7.5 (23.1)		9		2.8 (69.2)		1		16.7 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		2		5.0 (  6.9)		25		7.7 (86.2)		2		33.3 (  6.9)		29		7.8 (100)

		DK/NA/REF		1		2.5 (  7.1)		13		4.0 (92.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Male or female (SEX)

		MALE		19		47.5 (11.0)		151		46.6 (87.3)		3		50.0 (  1.7)		173		46.8 (100)

		FEMALE		21		52.5 (10.7)		173		53.4 (87.8)		3		50.0 (  1.5)		197		53.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		5.0 (  6.3)		29		9.0 (90.6)		1		16.7 (  3.1)		32		8.6 (100)

		20 to 29		4		10.0 (  6.3)		58		17.9 (90.6)		2		33.3 (  3.1)		64		17.3 (100)

		30 to 39		7		17.5 (10.4)		59		18.2 (88.1)		1		16.7 (  1.5)		67		18.1 (100)

		40 to 49		10		25.0 (11.4)		77		23.8 (87.5)		1		16.7 (  1.1)		88		23.8 (100)

		50 to 59		10		25.0 (10.8)		82		25.3 (88.2)		1		16.7 (  1.1)		93		25.1 (100)

		60+		7		17.5 (26.9)		19		5.9 (73.1)		0		0.0 (  0.0)		26		7.0 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		90.0 (11.4)		278		85.8 (87.7)		3		50.0 (  0.9)		317		85.7 (100)

		AFR-AMER/BLACK		1		2.5 (14.3)		6		1.9 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.5 (  8.3)		10		3.1 (83.3)		1		16.7 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		2.5 (  6.7)		14		4.3 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		4		1.2 (66.7)		2		33.3 (33.3)		6		1.6 (100)

		MIXED/OTHER		1		2.5 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.5 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		28		70.0 (11.2)		216		66.7 (86.7)		5		83.3 (  2.0)		249		67.3 (100)

		Significantly		4		10.0 (  9.5)		38		11.7 (90.5)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		3		7.5 (  7.0)		40		12.3 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		12.5 (13.9)		30		9.3 (83.3)		1		16.7 (  2.8)		36		9.7 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		ACCESS3		Inadequate disability-related accommodations made it difficult

		38		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		22		5.95		341		92.16		7		1.89		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		13.6 (  9.7)		28		8.2 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		6		27.3 (  6.1)		91		26.7 (92.9)		1		14.3 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		10		45.5 (  5.6)		167		49.0 (93.3)		2		28.6 (  1.1)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		9.1 (15.4)		10		2.9 (76.9)		1		14.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		1		4.5 (  3.4)		26		7.6 (89.7)		2		28.6 (  6.9)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		3.8 (92.9)		1		14.3 (  7.1)		14		3.8 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Male or female (SEX)

		MALE		6		27.3 (  3.5)		165		48.4 (95.4)		2		28.6 (  1.2)		173		46.8 (100)

		FEMALE		16		72.7 (  8.1)		176		51.6 (89.3)		5		71.4 (  2.5)		197		53.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		9.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		2		9.1 (  3.1)		61		17.9 (95.3)		1		14.3 (  1.6)		64		17.3 (100)

		30 to 39		3		13.6 (  4.5)		62		18.2 (92.5)		2		28.6 (  3.0)		67		18.1 (100)

		40 to 49		5		22.7 (  5.7)		81		23.8 (92.0)		2		28.6 (  2.3)		88		23.8 (100)

		50 to 59		9		40.9 (  9.7)		83		24.3 (89.2)		1		14.3 (  1.1)		93		25.1 (100)

		60+		3		13.6 (11.5)		22		6.5 (84.6)		1		14.3 (  3.8)		26		7.0 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		17		77.3 (  5.4)		295		86.5 (93.1)		5		71.4 (  1.6)		317		85.7 (100)

		AFR-AMER/BLACK		1		4.5 (14.3)		5		1.5 (71.4)		1		14.3 (14.3)		7		1.9 (100)

		HISPANIC		2		9.1 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		4.5 (  6.7)		14		4.1 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		4.5 (16.7)		4		1.2 (66.7)		1		14.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		59.1 (  5.2)		231		67.7 (92.8)		5		71.4 (  2.0)		249		67.3 (100)

		Significantly		4		18.2 (  9.5)		37		10.9 (88.1)		1		14.3 (  2.4)		42		11.4 (100)

		Disabled		2		9.1 (  4.7)		41		12.0 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		13.6 (  8.3)		32		9.4 (88.9)		1		14.3 (  2.8)		36		9.7 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		ACCESS4		Language barriers have made it difficult

		39		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		23		6.22		345		93.24		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		8.7 (  6.5)		29		8.4 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		30.4 (  7.1)		91		26.4 (92.9)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		7		30.4 (  3.9)		171		49.6 (95.5)		1		50.0 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		4.3 (  7.7)		11		3.2 (84.6)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		4		17.4 (13.8)		25		7.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		8.7 (14.3)		12		3.5 (85.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		8		34.8 (  4.6)		163		47.2 (94.2)		2		100 (  1.2)		173		46.8 (100)

		FEMALE		15		65.2 (  7.6)		182		52.8 (92.4)		0		0.0 (  0.0)		197		53.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.7 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		7		30.4 (10.9)		56		16.2 (87.5)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		2		8.7 (  3.0)		65		18.8 (97.0)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		9		39.1 (10.2)		78		22.6 (88.6)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		3		13.0 (  3.2)		90		26.1 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		14		60.9 (  4.4)		302		87.5 (95.3)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		8.7 (28.6)		5		1.4 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.7 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		13.0 (20.0)		12		3.5 (80.0)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		8.7 (33.3)		3		0.9 (50.0)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.4 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		18		78.3 (  7.2)		230		66.7 (92.4)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		3		13.0 (  7.1)		39		11.3 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		0		0.0 (  0.0)		43		12.5 (100)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		2		8.7 (  5.6)		33		9.6 (91.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		ACCESS5		Difficulties scheduling meetings with your counselor

		40		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		86		23.24		282		76.22		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.3 (25.8)		22		7.8 (71.0)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		27.9 (24.5)		74		26.2 (75.5)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		37		43.0 (20.7)		142		50.4 (79.3)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		4.7 (30.8)		8		2.8 (61.5)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		8		9.3 (27.6)		21		7.4 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		4.7 (28.6)		10		3.5 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		42		48.8 (24.3)		130		46.1 (75.1)		1		50.0 (  0.6)		173		46.8 (100)

		FEMALE		44		51.2 (22.3)		152		53.9 (77.2)		1		50.0 (  0.5)		197		53.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		10		11.6 (31.3)		22		7.8 (68.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.4 (23.4)		49		17.4 (76.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		14		16.3 (20.9)		53		18.8 (79.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		23		26.7 (26.1)		64		22.7 (72.7)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		18		20.9 (19.4)		74		26.2 (79.6)		1		50.0 (  1.1)		93		25.1 (100)

		60+		6		7.0 (23.1)		20		7.1 (76.9)		0		0.0 (  0.0)		26		7.0 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		73		84.9 (23.0)		243		86.2 (76.7)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		4.7 (33.3)		8		2.8 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		1.2 (  6.7)		14		5.0 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		4		1.4 (66.7)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		4		4.7 (80.0)		1		0.4 (20.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.2 (12.5)		7		2.5 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		59		68.6 (23.7)		189		67.0 (75.9)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		7		8.1 (16.7)		35		12.4 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		10		11.6 (23.3)		33		11.7 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		11.6 (27.8)		25		8.9 (69.4)		1		50.0 (  2.8)		36		9.7 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		ACCESS6		Difficulties working with OVRS staff

		41		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		52		14.05		309		83.51		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		15.4 (25.8)		22		7.1 (71.0)		1		11.1 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		16		30.8 (16.3)		80		25.9 (81.6)		2		22.2 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		20		38.5 (11.2)		156		50.5 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.9 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		3.8 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		5		9.6 (17.2)		24		7.8 (82.8)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		12		3.9 (85.7)		2		22.2 (14.3)		14		3.8 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		24		46.2 (13.9)		147		47.6 (85.0)		2		22.2 (  1.2)		173		46.8 (100)

		FEMALE		28		53.8 (14.2)		162		52.4 (82.2)		7		77.8 (  3.6)		197		53.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		10.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		4		7.7 (  6.3)		58		18.8 (90.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		10		19.2 (14.9)		55		17.8 (82.1)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		20		38.5 (22.7)		67		21.7 (76.1)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		15		28.8 (16.1)		74		23.9 (79.6)		4		44.4 (  4.3)		93		25.1 (100)

		60+		3		5.8 (11.5)		23		7.4 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		44		84.6 (13.9)		267		86.4 (84.2)		6		66.7 (  1.9)		317		85.7 (100)

		AFR-AMER/BLACK		3		5.8 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.9 (  8.3)		10		3.2 (83.3)		1		11.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		1.9 (  6.7)		14		4.5 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.9 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		3.8 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		7		2.3 (87.5)		1		11.1 (12.5)		8		2.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		35		67.3 (14.1)		206		66.7 (82.7)		8		88.9 (  3.2)		249		67.3 (100)

		Significantly		3		5.8 (  7.1)		39		12.6 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		4		7.7 (  9.3)		39		12.6 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		19.2 (27.8)		25		8.1 (69.4)		1		11.1 (  2.8)		36		9.7 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		ACCESS7		Difficulties completing the application

		42		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		50		13.51		311		84.05		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		6.0 (  9.7)		26		8.4 (83.9)		2		22.2 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		13		26.0 (13.3)		85		27.3 (86.7)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		20		40.0 (11.2)		156		50.2 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.0 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.0 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		14.0 (24.1)		21		6.8 (72.4)		1		11.1 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		8.0 (28.6)		8		2.6 (57.1)		2		22.2 (14.3)		14		3.8 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		31		62.0 (17.9)		137		44.1 (79.2)		5		55.6 (  2.9)		173		46.8 (100)

		FEMALE		19		38.0 (  9.6)		174		55.9 (88.3)		4		44.4 (  2.0)		197		53.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		12.0 (18.8)		25		8.0 (78.1)		1		11.1 (  3.1)		32		8.6 (100)

		20 to 29		13		26.0 (20.3)		49		15.8 (76.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		4		8.0 (  6.0)		61		19.6 (91.0)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		17		34.0 (19.3)		70		22.5 (79.5)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		8		16.0 (  8.6)		83		26.7 (89.2)		2		22.2 (  2.2)		93		25.1 (100)

		60+		2		4.0 (  7.7)		23		7.4 (88.5)		1		11.1 (  3.8)		26		7.0 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		41		82.0 (12.9)		268		86.2 (84.5)		8		88.9 (  2.5)		317		85.7 (100)

		AFR-AMER/BLACK		2		4.0 (28.6)		5		1.6 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		4.0 (16.7)		10		3.2 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		4.0 (13.3)		13		4.2 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		2.0 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		4.0 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		38		76.0 (15.3)		205		65.9 (82.3)		6		66.7 (  2.4)		249		67.3 (100)

		Significantly		3		6.0 (  7.1)		38		12.2 (90.5)		1		11.1 (  2.4)		42		11.4 (100)

		Disabled		3		6.0 (  7.0)		40		12.9 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		12.0 (16.7)		28		9.0 (77.8)		2		22.2 (  5.6)		36		9.7 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		ACCESS8		Difficulties completing the Individualized Plan for Employment

		43		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		66		17.84		269		72.70		35		9.46		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.1 (12.9)		18		6.7 (58.1)		9		25.7 (29.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		36.4 (24.5)		60		22.3 (61.2)		14		40.0 (14.3)		98		26.5 (100)

		RECEIVING SERVICE		23		34.8 (12.8)		153		56.9 (85.5)		3		8.6 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.2 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		6.1 (30.8)		8		3.0 (61.5)		1		2.9 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		10.6 (24.1)		18		6.7 (62.1)		4		11.4 (13.8)		29		7.8 (100)

		DK/NA/REF		4		6.1 (28.6)		6		2.2 (42.9)		4		11.4 (28.6)		14		3.8 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Male or female (SEX)

		MALE		26		39.4 (15.0)		137		50.9 (79.2)		10		28.6 (  5.8)		173		46.8 (100)

		FEMALE		40		60.6 (20.3)		132		49.1 (67.0)		25		71.4 (12.7)		197		53.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		7.6 (15.6)		26		9.7 (81.3)		1		2.9 (  3.1)		32		8.6 (100)

		20 to 29		11		16.7 (17.2)		49		18.2 (76.6)		4		11.4 (  6.3)		64		17.3 (100)

		30 to 39		11		16.7 (16.4)		49		18.2 (73.1)		7		20.0 (10.4)		67		18.1 (100)

		40 to 49		19		28.8 (21.6)		60		22.3 (68.2)		9		25.7 (10.2)		88		23.8 (100)

		50 to 59		14		21.2 (15.1)		67		24.9 (72.0)		12		34.3 (12.9)		93		25.1 (100)

		60+		6		9.1 (23.1)		18		6.7 (69.2)		2		5.7 (  7.7)		26		7.0 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		54		81.8 (17.0)		234		87.0 (73.8)		29		82.9 (  9.1)		317		85.7 (100)

		AFR-AMER/BLACK		2		3.0 (28.6)		3		1.1 (42.9)		2		5.7 (28.6)		7		1.9 (100)

		HISPANIC		3		4.5 (25.0)		9		3.3 (75.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		3.0 (13.3)		13		4.8 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.5 (16.7)		3		1.1 (50.0)		2		5.7 (33.3)		6		1.6 (100)

		MIXED/OTHER		3		4.5 (60.0)		2		0.7 (40.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.5 (12.5)		5		1.9 (62.5)		2		5.7 (25.0)		8		2.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		80.3 (21.3)		179		66.5 (71.9)		17		48.6 (  6.8)		249		67.3 (100)

		Significantly		4		6.1 (  9.5)		34		12.6 (81.0)		4		11.4 (  9.5)		42		11.4 (100)

		Disabled		4		6.1 (  9.3)		38		14.1 (88.4)		1		2.9 (  2.3)		43		11.6 (100)

		Not completed		5		7.6 (13.9)		18		6.7 (50.0)		13		37.1 (36.1)		36		9.7 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		ACCESS9		Other challenges or barriers have made it difficult

		44		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		73		19.73		293		79.19		4		1.08		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		6		8.2 (19.4)		25		8.5 (80.6)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		30.1 (22.4)		74		25.3 (75.5)		2		50.0 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		33		45.2 (18.4)		146		49.8 (81.6)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.4 (16.7)		5		1.7 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		5.5 (30.8)		9		3.1 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		9.6 (24.1)		21		7.2 (72.4)		1		25.0 (  3.4)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		4.4 (92.9)		1		25.0 (  7.1)		14		3.8 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Male or female (SEX)

		MALE		30		41.1 (17.3)		141		48.1 (81.5)		2		50.0 (  1.2)		173		46.8 (100)

		FEMALE		43		58.9 (21.8)		152		51.9 (77.2)		2		50.0 (  1.0)		197		53.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.7 (  6.3)		30		10.2 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		9		12.3 (14.1)		53		18.1 (82.8)		2		50.0 (  3.1)		64		17.3 (100)

		30 to 39		13		17.8 (19.4)		53		18.1 (79.1)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		26		35.6 (29.5)		62		21.2 (70.5)		0		0.0 (  0.0)		88		23.8 (100)

		50 to 59		18		24.7 (19.4)		74		25.3 (79.6)		1		25.0 (  1.1)		93		25.1 (100)

		60+		5		6.8 (19.2)		21		7.2 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		58		79.5 (18.3)		255		87.0 (80.4)		4		100 (  1.3)		317		85.7 (100)

		AFR-AMER/BLACK		4		5.5 (57.1)		3		1.0 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.4 (  8.3)		11		3.8 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		5.5 (26.7)		11		3.8 (73.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		2.7 (33.3)		4		1.4 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		2.7 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		2.7 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		72.6 (21.3)		192		65.5 (77.1)		4		100 (  1.6)		249		67.3 (100)

		Significantly		7		9.6 (16.7)		35		11.9 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		6		8.2 (14.0)		37		12.6 (86.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		9.6 (19.4)		29		9.9 (80.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)





		ACCESS1		Public transportation has made it difficult to access OVRS																												ACCESS1		Public transportation has made it difficult to access OVRS								Crosstabs		ACCESS1		ACCESS2		ACCESS3		ACCESS4		ACCESS5		ACCESS6		ACCESS7		ACCESS8		ACCESS9						Transposed

				YES						NO						DK/NA/REF						Total																				OVRS program status (STATUS)																								Program Status

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		Row%						APP COMPLETE		13%		6%		10%		6%		26%		26%		10%		13%		19%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

		Total		42		11.35				318		85.95				10		2.70				370		100.00								Total		42								ELIGIBLE, NO PLAN		15%		14%		6%		7%		24%		16%		13%		24%		22%						ACCESS1		Public transportation		13%		15%		8%		0%		31%		7%		21%				11%

																																										RECEIVING SERVICE		8%		9%		6%		4%		21%		11%		11%		13%		18%						ACCESS2		Physical location of office		6%		14%		9%		17%		23%		7%		7%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)										CLOSED & COMPLETED		0%		17%		0%		0%		17%		17%		17%		0%		17%						ACCESS3		Inadequate disability-related accommodations		10%		6%		6%		0%		15%		3%		0%				6%

		APP COMPLETE		4		9.5		12.9		26		8.2		83.9		1		10		3.2		31		8.4		100						APP COMPLETE		4		13%						CLOSED FOR OTHER		31%		23%		15%		8%		31%		15%		15%		31%		31%						ACCESS4		Language barriers		6%		7%		4%		0%		8%		14%		14%				6%

		ELIGIBLE, NO PLAN		15		35.7		15.3		78		24.5		79.6		5		50		5.1		98		26.5		100						ELIGIBLE, NO PLAN		15		15%						SOMETHING ELSE		7%		7%		3%		14%		28%		17%		24%		24%		24%						ACCESS5		Difficulties scheduling counselor meetings		26%		24%		21%		17%		31%		28%		29%				23%

		RECEIVING SERVICE		14		33.3		7.8		163		51.3		91.1		2		20		1.1		179		48.4		100						RECEIVING SERVICE		14		8%						DK/NA/REF		21%		7%		0%		14%		29%		0%		29%		29%		0%						ACCESS6		Working with OVRS Staff		26%		16%		11%		17%		15%		17%		0%				14%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS7		Completing the application		10%		13%		11%		17%		15%		24%		29%				14%

		CLOSED FOR OTHER		4		9.5		30.8		8		2.5		61.5		1		10		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%																														ACCESS8		Completing the IEP		13%		24%		13%		0%		31%		24%		29%				18%

		SOMETHING ELSE		2		4.8		6.9		27		8.5		93.1		0		0		0		29		7.8		100						SOMETHING ELSE		2		7%						Male or female (SEX)																								ACCESS9		Other challenges		19%		22%		18%		17%		31%		24%		0%				20%

		DK/NA/REF		3		7.1		21.4		10		3.1		71.4		1		10		7.1		14		3.8		100						DK/NA/REF		3		21%						MALE		9%		11%		3%		5%		24%		14%		18%		15%		17%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						FEMALE		13%		11%		8%		8%		22%		14%		10%		20%		22%

																																				0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						Gender

		Male or female (SEX)																														Male or female (SEX)				0%																														Varname		Description		MALE		FEMALE		Significance		Total

		MALE		16		38.1		9.2		154		48.4		89		3		30		1.7		173		46.8		100						MALE		16		9%						Age of Respondent (AGEBIN)																								ACCESS1		Public transportation		9%		13%				11%

		FEMALE		26		61.9		13.2		164		51.6		83.2		7		70		3.6		197		53.2		100						FEMALE		26		13%						Under 20		3%		6%		0%		6%		31%		0%		19%		16%		6%						ACCESS2		Physical location of office		11%		11%				11%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						20 to 29		13%		6%		3%		11%		23%		6%		20%		17%		14%						ACCESS3		Inadequate disability-related accommodations		3%		8%				6%

																																				0%						30 to 39		12%		10%		4%		3%		21%		15%		6%		16%		19%						ACCESS4		Language barriers		5%		8%				6%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%						40 to 49		14%		11%		6%		10%		26%		23%		19%		22%		30%						ACCESS5		Difficulties scheduling counselor meetings		24%		22%				23%

		Under 20		1		2.4		3.1		31		9.7		96.9		0		0		0		32		8.6		100						Under 20		1		3%						50 to 59		11%		11%		10%		3%		19%		16%		9%		15%		19%						ACCESS6		Working with OVRS Staff		14%		14%				14%

		20 to 29		8		19		12.5		52		16.4		81.3		4		40		6.3		64		17.3		100						20 to 29		8		13%						60+		12%		27%		12%		0%		23%		12%		8%		23%		19%						ACCESS7		Completing the application		18%		10%				14%

		30 to 39		8		19		11.9		58		18.2		86.6		1		10		1.5		67		18.1		100						30 to 39		8		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		15%		20%				18%

		40 to 49		12		28.6		13.6		72		22.6		81.8		4		40		4.5		88		23.8		100						40 to 49		12		14%																														ACCESS9		Other challenges		17%		22%				20%

		50 to 59		10		23.8		10.8		82		25.8		88.2		1		10		1.1		93		25.1		100						50 to 59		10		11%						Racial or ethnic group (RACE)

		60+		3		7.1		11.5		23		7.2		88.5		0		0		0		26		7		100						60+		3		12%						CAUCASIAN/WHITE		11%		11%		5%		4%		23%		14%		13%		17%		18%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						AFR-AMER/BLACK		43%		14%		14%		29%		29%		43%		29%		29%		57%						Age Category

																																				0%						HISPANIC		8%		8%		17%		17%		33%		8%		17%		25%		8%						Varname		Description		Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+		Significance		Total				Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%						NATIVE AMER		7%		7%		7%		20%		7%		7%		13%		13%		27%						ACCESS1		Public transportation		3%		13%		12%		14%		11%		12%				11%				3%		13%		12%		14%		11%		12%

		CAUCASIAN/WHITE		36		85.7		11.4		274		86.2		86.4		7		70		2.2		317		85.7		100						CAUCASIAN/WHITE		36		11%						ASIAN/PAC ISL		0%		0%		17%		33%		17%		17%		17%		17%		33%						ACCESS2		Physical location of office		6%		6%		10%		11%		11%		27%				11%				6%		6%		10%		11%		11%		27%

		AFR-AMER/BLACK		3		7.1		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%						MIXED/OTHER		0%		20%		0%		0%		80%		40%		0%		60%		40%						ACCESS3		Inadequate disability-related accommodations		0%		3%		4%		6%		10%		12%				6%				0%		3%		4%		6%		10%		12%

		HISPANIC		1		2.4		8.3		11		3.5		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%						DK/NA/REF		13%		0%		0%		0%		13%		0%		25%		13%		25%						ACCESS4		Language barriers		6%		11%		3%		10%		3%		0%				6%				6%		11%		3%		10%		3%		0%

		NATIVE AMER		1		2.4		6.7		13		4.1		86.7		1		10		6.7		15		4.1		100						NATIVE AMER		1		7%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS5		Difficulties scheduling counselor meetings		31%		23%		21%		26%		19%		23%				23%				31%		23%		21%		26%		19%		23%

		ASIAN/PAC ISL		0		0		0		5		1.6		83.3		1		10		16.7		6		1.6		100						ASIAN/PAC ISL		0		0%																														ACCESS6		Working with OVRS Staff		0%		6%		15%		23%		16%		12%				14%				0%		6%		15%		23%		16%		12%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%						Branch Office (BRANCH)																								ACCESS7		Completing the application		19%		20%		6%		19%		9%		8%				14%				19%		20%		6%		19%		9%		8%

		DK/NA/REF		1		2.4		12.5		6		1.9		75		1		10		12.5		8		2.2		100						DK/NA/REF		1		13%						Missing		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		16%		17%		16%		22%		15%		23%				18%				16%		17%		16%		22%		15%		23%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS9		Other challenges		6%		14%		19%		30%		19%		19%				20%				6%		14%		19%		30%		19%		19%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%						OVRS Disability Level (DISABIL)

		Missing		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Missing		42		11%						Most Significant		12%		11%		5%		7%		24%		14%		15%		21%		21%						Racial/Ethnic (DO NOT USE FOR CROSSTAB)

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Significantly		7%		10%		10%		7%		17%		7%		7%		10%		17%						Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Total

																																				0%						Disabled		5%		7%		5%		0%		23%		9%		7%		9%		14%						ACCESS1		Public transportation		11%		43%		8%		7%		0%		0%		13%		11%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%						Not completed		19%		14%		8%		6%		28%		28%		17%		14%		19%						ACCESS2		Physical location of office		11%		14%		8%		7%		0%		20%		0%		11%

		Most Significant		30		71.4		12		214		67.3		85.9		5		50		2		249		67.3		100						Most Significant		30		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS3		Inadequate disability-related accommodations		5%		14%		17%		7%		17%		0%		0%		6%

		Significantly		3		7.1		7.1		36		11.3		85.7		3		30		7.1		42		11.4		100						Significantly		3		7%																														ACCESS4		Language barriers		4%		29%		17%		20%		33%		0%		0%		6%

		Disabled		2		4.8		4.7		41		12.9		95.3		0		0		0		43		11.6		100						Disabled		2		5%																														ACCESS5		Difficulties scheduling counselor meetings		23%		29%		33%		7%		17%		80%		13%		23%

		Not completed		7		16.7		19.4		27		8.5		75		2		20		5.6		36		9.7		100						Not completed		7		19%																														ACCESS6		Working with OVRS Staff		14%		43%		8%		7%		17%		40%		0%		14%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%																														ACCESS7		Completing the application		13%		29%		17%		13%		17%		0%		25%		14%

																																				0%																														ACCESS8		Completing the IEP		17%		29%		25%		13%		17%		60%		13%		18%

																																				0%																														ACCESS9		Other challenges		18%		57%		8%		27%		33%		40%		25%		20%

		ACCESS2		Physical location of the OVRS office made it difficult to access																												ACCESS2		Physical location of the OVRS office made it difficult to access		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%																														Disability Level

		Total		40		10.81				324		87.57				6		1.62				370		100.00								Total		40		11%																														Varname		Description		Most Significant		Significantly		Disabled		Not completed		Significance		Total

																																				0%																														ACCESS1		Public transportation		12%		7%		5%		19%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%																														ACCESS2		Physical location of office		11%		10%		7%		14%				11%

		APP COMPLETE		2		5		6.5		28		8.6		90.3		1		16.7		3.2		31		8.4		100						APP COMPLETE		2		6%																														ACCESS3		Inadequate disability-related accommodations		5%		10%		5%		8%				6%

		ELIGIBLE, NO PLAN		14		35		14.3		83		25.6		84.7		1		16.7		1		98		26.5		100						ELIGIBLE, NO PLAN		14		14%																														ACCESS4		Language barriers		7%		7%		0%		6%				6%

		RECEIVING SERVICE		17		42.5		9.5		161		49.7		89.9		1		16.7		0.6		179		48.4		100						RECEIVING SERVICE		17		9%																														ACCESS5		Difficulties scheduling counselor meetings		24%		17%		23%		28%				23%

		CLOSED & COMPLETED		1		2.5		16.7		5		1.5		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%																														ACCESS6		Working with OVRS Staff		14%		7%		9%		28%				14%

		CLOSED FOR OTHER		3		7.5		23.1		9		2.8		69.2		1		16.7		7.7		13		3.5		100						CLOSED FOR OTHER		3		23%																														ACCESS7		Completing the application		15%		7%		7%		17%				14%

		SOMETHING ELSE		2		5		6.9		25		7.7		86.2		2		33.3		6.9		29		7.8		100						SOMETHING ELSE		2		7%																														ACCESS8		Completing the IEP		21%		10%		9%		14%				18%

		DK/NA/REF		1		2.5		7.1		13		4		92.9		0		0		0		14		3.8		100						DK/NA/REF		1		7%																														ACCESS9		Other challenges		21%		17%		14%		19%				20%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		19		47.5		11		151		46.6		87.3		3		50		1.7		173		46.8		100						MALE		19		11%

		FEMALE		21		52.5		10.7		173		53.4		87.8		3		50		1.5		197		53.2		100						FEMALE		21		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		5		6.3		29		9		90.6		1		16.7		3.1		32		8.6		100						Under 20		2		6%

		20 to 29		4		10		6.3		58		17.9		90.6		2		33.3		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		7		17.5		10.4		59		18.2		88.1		1		16.7		1.5		67		18.1		100						30 to 39		7		10%

		40 to 49		10		25		11.4		77		23.8		87.5		1		16.7		1.1		88		23.8		100						40 to 49		10		11%

		50 to 59		10		25		10.8		82		25.3		88.2		1		16.7		1.1		93		25.1		100						50 to 59		10		11%

		60+		7		17.5		26.9		19		5.9		73.1		0		0		0		26		7		100						60+		7		27%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		36		90		11.4		278		85.8		87.7		3		50		0.9		317		85.7		100						CAUCASIAN/WHITE		36		11%

		AFR-AMER/BLACK		1		2.5		14.3		6		1.9		85.7		0		0		0		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.5		8.3		10		3.1		83.3		1		16.7		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		2.5		6.7		14		4.3		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		0		0		0		4		1.2		66.7		2		33.3		33.3		6		1.6		100						ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		2.5		20		4		1.2		80		0		0		0		5		1.4		100						MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.5		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Missing		40		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		28		70		11.2		216		66.7		86.7		5		83.3		2		249		67.3		100						Most Significant		28		11%

		Significantly		4		10		9.5		38		11.7		90.5		0		0		0		42		11.4		100						Significantly		4		10%

		Disabled		3		7.5		7		40		12.3		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		5		12.5		13.9		30		9.3		83.3		1		16.7		2.8		36		9.7		100						Not completed		5		14%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

																																				0%

		ACCESS3		Inadequate disability-related accommodations made it difficult																												ACCESS3		Inadequate disability-related accommodations made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		22		5.95				341		92.16				7		1.89				370		100.00								Total		22		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		13.6		9.7		28		8.2		90.3		0		0		0		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		6		27.3		6.1		91		26.7		92.9		1		14.3		1		98		26.5		100						ELIGIBLE, NO PLAN		6		6%

		RECEIVING SERVICE		10		45.5		5.6		167		49		93.3		2		28.6		1.1		179		48.4		100						RECEIVING SERVICE		10		6%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		9.1		15.4		10		2.9		76.9		1		14.3		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4.5		3.4		26		7.6		89.7		2		28.6		6.9		29		7.8		100						SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		13		3.8		92.9		1		14.3		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		6		27.3		3.5		165		48.4		95.4		2		28.6		1.2		173		46.8		100						MALE		6		3%

		FEMALE		16		72.7		8.1		176		51.6		89.3		5		71.4		2.5		197		53.2		100						FEMALE		16		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		9.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		2		9.1		3.1		61		17.9		95.3		1		14.3		1.6		64		17.3		100						20 to 29		2		3%

		30 to 39		3		13.6		4.5		62		18.2		92.5		2		28.6		3		67		18.1		100						30 to 39		3		4%

		40 to 49		5		22.7		5.7		81		23.8		92		2		28.6		2.3		88		23.8		100						40 to 49		5		6%

		50 to 59		9		40.9		9.7		83		24.3		89.2		1		14.3		1.1		93		25.1		100						50 to 59		9		10%

		60+		3		13.6		11.5		22		6.5		84.6		1		14.3		3.8		26		7		100						60+		3		12%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		17		77.3		5.4		295		86.5		93.1		5		71.4		1.6		317		85.7		100						CAUCASIAN/WHITE		17		5%

		AFR-AMER/BLACK		1		4.5		14.3		5		1.5		71.4		1		14.3		14.3		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		2		9.1		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		1		4.5		6.7		14		4.1		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		4.5		16.7		4		1.2		66.7		1		14.3		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Missing		22		6%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		13		59.1		5.2		231		67.7		92.8		5		71.4		2		249		67.3		100						Most Significant		13		5%

		Significantly		4		18.2		9.5		37		10.9		88.1		1		14.3		2.4		42		11.4		100						Significantly		4		10%

		Disabled		2		9.1		4.7		41		12		95.3		0		0		0		43		11.6		100						Disabled		2		5%

		Not completed		3		13.6		8.3		32		9.4		88.9		1		14.3		2.8		36		9.7		100						Not completed		3		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

																																				0%

		ACCESS4		Language barriers have made it difficult																												ACCESS4		Language barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		23		6.22				345		93.24				2		0.54				370		100.00								Total		23		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		2		8.7		6.5		29		8.4		93.5		0		0		0		31		8.4		100						APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		30.4		7.1		91		26.4		92.9		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		7		30.4		3.9		171		49.6		95.5		1		50		0.6		179		48.4		100						RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		1		4.3		7.7		11		3.2		84.6		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		17.4		13.8		25		7.2		86.2		0		0		0		29		7.8		100						SOMETHING ELSE		4		14%

		DK/NA/REF		2		8.7		14.3		12		3.5		85.7		0		0		0		14		3.8		100						DK/NA/REF		2		14%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		8		34.8		4.6		163		47.2		94.2		2		100		1.2		173		46.8		100						MALE		8		5%

		FEMALE		15		65.2		7.6		182		52.8		92.4		0		0		0		197		53.2		100						FEMALE		15		8%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		8.7		6.3		30		8.7		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		7		30.4		10.9		56		16.2		87.5		1		50		1.6		64		17.3		100						20 to 29		7		11%

		30 to 39		2		8.7		3		65		18.8		97		0		0		0		67		18.1		100						30 to 39		2		3%

		40 to 49		9		39.1		10.2		78		22.6		88.6		1		50		1.1		88		23.8		100						40 to 49		9		10%

		50 to 59		3		13		3.2		90		26.1		96.8		0		0		0		93		25.1		100						50 to 59		3		3%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100						60+		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		14		60.9		4.4		302		87.5		95.3		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		14		4%

		AFR-AMER/BLACK		2		8.7		28.6		5		1.4		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		8.7		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		3		13		20		12		3.5		80		0		0		0		15		4.1		100						NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		8.7		33.3		3		0.9		50		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.4		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		18		78.3		7.2		230		66.7		92.4		1		50		0.4		249		67.3		100						Most Significant		18		7%

		Significantly		3		13		7.1		39		11.3		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		0		0		0		43		12.5		100		0		0		0		43		11.6		100						Disabled		0		0%

		Not completed		2		8.7		5.6		33		9.6		91.7		1		50		2.8		36		9.7		100						Not completed		2		6%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

																																				0%

		ACCESS5		Difficulties scheduling meetings with your counselor																												ACCESS5		Difficulties scheduling meetings with your counselor		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		86		23.24				282		76.22				2		0.54				370		100.00								Total		86		23%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		9.3		25.8		22		7.8		71		1		50		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		24		27.9		24.5		74		26.2		75.5		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		37		43		20.7		142		50.4		79.3		0		0		0		179		48.4		100						RECEIVING SERVICE		37		21%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.8		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		4.7		30.8		8		2.8		61.5		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		8		9.3		27.6		21		7.4		72.4		0		0		0		29		7.8		100						SOMETHING ELSE		8		28%

		DK/NA/REF		4		4.7		28.6		10		3.5		71.4		0		0		0		14		3.8		100						DK/NA/REF		4		29%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		42		48.8		24.3		130		46.1		75.1		1		50		0.6		173		46.8		100						MALE		42		24%

		FEMALE		44		51.2		22.3		152		53.9		77.2		1		50		0.5		197		53.2		100						FEMALE		44		22%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		10		11.6		31.3		22		7.8		68.8		0		0		0		32		8.6		100						Under 20		10		31%

		20 to 29		15		17.4		23.4		49		17.4		76.6		0		0		0		64		17.3		100						20 to 29		15		23%

		30 to 39		14		16.3		20.9		53		18.8		79.1		0		0		0		67		18.1		100						30 to 39		14		21%

		40 to 49		23		26.7		26.1		64		22.7		72.7		1		50		1.1		88		23.8		100						40 to 49		23		26%

		50 to 59		18		20.9		19.4		74		26.2		79.6		1		50		1.1		93		25.1		100						50 to 59		18		19%

		60+		6		7		23.1		20		7.1		76.9		0		0		0		26		7		100						60+		6		23%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		73		84.9		23		243		86.2		76.7		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		73		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.7		33.3		8		2.8		66.7		0		0		0		12		3.2		100						HISPANIC		4		33%

		NATIVE AMER		1		1.2		6.7		14		5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.2		16.7		4		1.4		66.7		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		4		4.7		80		1		0.4		20		0		0		0		5		1.4		100						MIXED/OTHER		4		80%

		DK/NA/REF		1		1.2		12.5		7		2.5		87.5		0		0		0		8		2.2		100						DK/NA/REF		1		13%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		59		68.6		23.7		189		67		75.9		1		50		0.4		249		67.3		100						Most Significant		59		24%

		Significantly		7		8.1		16.7		35		12.4		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		10		11.6		23.3		33		11.7		76.7		0		0		0		43		11.6		100						Disabled		10		23%

		Not completed		10		11.6		27.8		25		8.9		69.4		1		50		2.8		36		9.7		100						Not completed		10		28%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

																																				0%

		ACCESS6		Difficulties working with OVRS staff																												ACCESS6		Difficulties working with OVRS staff		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		52		14.05				309		83.51				9		2.43				370		100.00								Total		52		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		15.4		25.8		22		7.1		71		1		11.1		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		16		30.8		16.3		80		25.9		81.6		2		22.2		2		98		26.5		100						ELIGIBLE, NO PLAN		16		16%

		RECEIVING SERVICE		20		38.5		11.2		156		50.5		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		1.9		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		3.8		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		5		9.6		17.2		24		7.8		82.8		0		0		0		29		7.8		100						SOMETHING ELSE		5		17%

		DK/NA/REF		0		0		0		12		3.9		85.7		2		22.2		14.3		14		3.8		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		24		46.2		13.9		147		47.6		85		2		22.2		1.2		173		46.8		100						MALE		24		14%

		FEMALE		28		53.8		14.2		162		52.4		82.2		7		77.8		3.6		197		53.2		100						FEMALE		28		14%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		10.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		4		7.7		6.3		58		18.8		90.6		2		22.2		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		10		19.2		14.9		55		17.8		82.1		2		22.2		3		67		18.1		100						30 to 39		10		15%

		40 to 49		20		38.5		22.7		67		21.7		76.1		1		11.1		1.1		88		23.8		100						40 to 49		20		23%

		50 to 59		15		28.8		16.1		74		23.9		79.6		4		44.4		4.3		93		25.1		100						50 to 59		15		16%

		60+		3		5.8		11.5		23		7.4		88.5		0		0		0		26		7		100						60+		3		12%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		44		84.6		13.9		267		86.4		84.2		6		66.7		1.9		317		85.7		100						CAUCASIAN/WHITE		44		14%

		AFR-AMER/BLACK		3		5.8		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%

		HISPANIC		1		1.9		8.3		10		3.2		83.3		1		11.1		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		1.9		6.7		14		4.5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.9		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		3.8		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		0		0		0		7		2.3		87.5		1		11.1		12.5		8		2.2		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		35		67.3		14.1		206		66.7		82.7		8		88.9		3.2		249		67.3		100						Most Significant		35		14%

		Significantly		3		5.8		7.1		39		12.6		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		4		7.7		9.3		39		12.6		90.7		0		0		0		43		11.6		100						Disabled		4		9%

		Not completed		10		19.2		27.8		25		8.1		69.4		1		11.1		2.8		36		9.7		100						Not completed		10		28%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

																																				0%

		ACCESS7		Difficulties completing the application																												ACCESS7		Difficulties completing the application		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		50		13.51				311		84.05				9		2.43				370		100.00								Total		50		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		6		9.7		26		8.4		83.9		2		22.2		6.5		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		13		26		13.3		85		27.3		86.7		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		13		13%

		RECEIVING SERVICE		20		40		11.2		156		50.2		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		2		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		4		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		14		24.1		21		6.8		72.4		1		11.1		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		8		28.6		8		2.6		57.1		2		22.2		14.3		14		3.8		100						DK/NA/REF		4		29%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		31		62		17.9		137		44.1		79.2		5		55.6		2.9		173		46.8		100						MALE		31		18%

		FEMALE		19		38		9.6		174		55.9		88.3		4		44.4		2		197		53.2		100						FEMALE		19		10%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		6		12		18.8		25		8		78.1		1		11.1		3.1		32		8.6		100						Under 20		6		19%

		20 to 29		13		26		20.3		49		15.8		76.6		2		22.2		3.1		64		17.3		100						20 to 29		13		20%

		30 to 39		4		8		6		61		19.6		91		2		22.2		3		67		18.1		100						30 to 39		4		6%

		40 to 49		17		34		19.3		70		22.5		79.5		1		11.1		1.1		88		23.8		100						40 to 49		17		19%

		50 to 59		8		16		8.6		83		26.7		89.2		2		22.2		2.2		93		25.1		100						50 to 59		8		9%

		60+		2		4		7.7		23		7.4		88.5		1		11.1		3.8		26		7		100						60+		2		8%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		41		82		12.9		268		86.2		84.5		8		88.9		2.5		317		85.7		100						CAUCASIAN/WHITE		41		13%

		AFR-AMER/BLACK		2		4		28.6		5		1.6		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		4		16.7		10		3.2		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		2		4		13.3		13		4.2		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		2		4		25		6		1.9		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		38		76		15.3		205		65.9		82.3		6		66.7		2.4		249		67.3		100						Most Significant		38		15%

		Significantly		3		6		7.1		38		12.2		90.5		1		11.1		2.4		42		11.4		100						Significantly		3		7%

		Disabled		3		6		7		40		12.9		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		6		12		16.7		28		9		77.8		2		22.2		5.6		36		9.7		100						Not completed		6		17%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

																																				0%

		ACCESS8		Difficulties completing the Individualized Plan for Employment																												ACCESS8		Difficulties completing the Individualized Plan for Employment		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		66		17.84				269		72.70				35		9.46				370		100.00								Total		66		18%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		4		6.1		12.9		18		6.7		58.1		9		25.7		29		31		8.4		100						APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		24		36.4		24.5		60		22.3		61.2		14		40		14.3		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		23		34.8		12.8		153		56.9		85.5		3		8.6		1.7		179		48.4		100						RECEIVING SERVICE		23		13%

		CLOSED & COMPLETED		0		0		0		6		2.2		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		6.1		30.8		8		3		61.5		1		2.9		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		10.6		24.1		18		6.7		62.1		4		11.4		13.8		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		6.1		28.6		6		2.2		42.9		4		11.4		28.6		14		3.8		100						DK/NA/REF		4		29%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		26		39.4		15		137		50.9		79.2		10		28.6		5.8		173		46.8		100						MALE		26		15%

		FEMALE		40		60.6		20.3		132		49.1		67		25		71.4		12.7		197		53.2		100						FEMALE		40		20%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		5		7.6		15.6		26		9.7		81.3		1		2.9		3.1		32		8.6		100						Under 20		5		16%

		20 to 29		11		16.7		17.2		49		18.2		76.6		4		11.4		6.3		64		17.3		100						20 to 29		11		17%

		30 to 39		11		16.7		16.4		49		18.2		73.1		7		20		10.4		67		18.1		100						30 to 39		11		16%

		40 to 49		19		28.8		21.6		60		22.3		68.2		9		25.7		10.2		88		23.8		100						40 to 49		19		22%

		50 to 59		14		21.2		15.1		67		24.9		72		12		34.3		12.9		93		25.1		100						50 to 59		14		15%

		60+		6		9.1		23.1		18		6.7		69.2		2		5.7		7.7		26		7		100						60+		6		23%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		54		81.8		17		234		87		73.8		29		82.9		9.1		317		85.7		100						CAUCASIAN/WHITE		54		17%

		AFR-AMER/BLACK		2		3		28.6		3		1.1		42.9		2		5.7		28.6		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		3		4.5		25		9		3.3		75		0		0		0		12		3.2		100						HISPANIC		3		25%

		NATIVE AMER		2		3		13.3		13		4.8		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		1.5		16.7		3		1.1		50		2		5.7		33.3		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		4.5		60		2		0.7		40		0		0		0		5		1.4		100						MIXED/OTHER		3		60%

		DK/NA/REF		1		1.5		12.5		5		1.9		62.5		2		5.7		25		8		2.2		100						DK/NA/REF		1		13%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		80.3		21.3		179		66.5		71.9		17		48.6		6.8		249		67.3		100						Most Significant		53		21%

		Significantly		4		6.1		9.5		34		12.6		81		4		11.4		9.5		42		11.4		100						Significantly		4		10%

		Disabled		4		6.1		9.3		38		14.1		88.4		1		2.9		2.3		43		11.6		100						Disabled		4		9%

		Not completed		5		7.6		13.9		18		6.7		50		13		37.1		36.1		36		9.7		100						Not completed		5		14%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

																																				0%

		ACCESS9		Other challenges or barriers have made it difficult																												ACCESS9		Other challenges or barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		73		19.73				293		79.19				4		1.08				370		100.00								Total		73		20%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		6		8.2		19.4		25		8.5		80.6		0		0		0		31		8.4		100						APP COMPLETE		6		19%

		ELIGIBLE, NO PLAN		22		30.1		22.4		74		25.3		75.5		2		50		2		98		26.5		100						ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		33		45.2		18.4		146		49.8		81.6		0		0		0		179		48.4		100						RECEIVING SERVICE		33		18%

		CLOSED & COMPLETED		1		1.4		16.7		5		1.7		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		5.5		30.8		9		3.1		69.2		0		0		0		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		9.6		24.1		21		7.2		72.4		1		25		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		0		0		0		13		4.4		92.9		1		25		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		30		41.1		17.3		141		48.1		81.5		2		50		1.2		173		46.8		100						MALE		30		17%

		FEMALE		43		58.9		21.8		152		51.9		77.2		2		50		1		197		53.2		100						FEMALE		43		22%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		2.7		6.3		30		10.2		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		9		12.3		14.1		53		18.1		82.8		2		50		3.1		64		17.3		100						20 to 29		9		14%

		30 to 39		13		17.8		19.4		53		18.1		79.1		1		25		1.5		67		18.1		100						30 to 39		13		19%

		40 to 49		26		35.6		29.5		62		21.2		70.5		0		0		0		88		23.8		100						40 to 49		26		30%

		50 to 59		18		24.7		19.4		74		25.3		79.6		1		25		1.1		93		25.1		100						50 to 59		18		19%

		60+		5		6.8		19.2		21		7.2		80.8		0		0		0		26		7		100						60+		5		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		58		79.5		18.3		255		87		80.4		4		100		1.3		317		85.7		100						CAUCASIAN/WHITE		58		18%

		AFR-AMER/BLACK		4		5.5		57.1		3		1		42.9		0		0		0		7		1.9		100						AFR-AMER/BLACK		4		57%

		HISPANIC		1		1.4		8.3		11		3.8		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		4		5.5		26.7		11		3.8		73.3		0		0		0		15		4.1		100						NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		2.7		33.3		4		1.4		66.7		0		0		0		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		2.7		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		2		2.7		25		6		2		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		72.6		21.3		192		65.5		77.1		4		100		1.6		249		67.3		100						Most Significant		53		21%

		Significantly		7		9.6		16.7		35		11.9		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		6		8.2		14		37		12.6		86		0		0		0		43		11.6		100						Disabled		6		14%

		Not completed		7		9.6		19.4		29		9.9		80.6		0		0		0		36		9.7		100						Not completed		7		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%





		n		198

		Percent		Count

		31%		61

		31%		61

		28%		55

		25%		50

		18%		35

		16%		31

		9%		17

		7%		13

		4%		8

		4%		7

		4%		7

		2%		3

		2%		3

		2%		3





		OVRS1		OVRS helped with education or training																								YES				NO				DK/NA/REF				Total

		3		YES				NO				DK/NA/REF				Total												Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

		Total		83		73.45		26		23.01		4		3.54		113		100.00				OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

																						OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		OVRS program status (STATUS)																				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		RECEIVING SERVICE		81		97.6 (77.9)		20		76.9 (19.2)		3		75.0 (  2.9)		104		92.0 (100)				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CLOSED & COMPLETED		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		CLOSED FOR OTHER		1		1.2 (14.3)		5		19.2 (71.4)		1		25.0 (14.3)		7		6.2 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

																						OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		Male or female (SEX)																				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		MALE		37		44.6 (74.0)		11		42.3 (22.0)		2		50.0 (  4.0)		50		44.2 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		FEMALE		46		55.4 (73.0)		15		57.7 (23.8)		2		50.0 (  3.2)		63		55.8 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

																						OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Age of Respondent (AGEBIN)																				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)				OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		20 to 29		13		15.7 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		16.8 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

		30 to 39		26		31.3 (83.9)		4		15.4 (12.9)		1		25.0 (  3.2)		31		27.4 (100)

		40 to 49		24		28.9 (77.4)		6		23.1 (19.4)		1		25.0 (  3.2)		31		27.4 (100)

		50 to 59		16		19.3 (69.6)		6		23.1 (26.1)		1		25.0 (  4.3)		23		20.4 (100)				Sorted:						YES				NO				DK/NA/REF				Total

		60+		4		4.8 (50.0)		3		11.5 (37.5)		1		25.0 (12.5)		8		7.1 (100)										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

																						OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

		Racial or ethnic group (RACE)																				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CAUCASIAN/WHITE		73		88.0 (74.5)		22		84.6 (22.4)		3		75.0 (  3.1)		98		86.7 (100)				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		AFR-AMER/BLACK		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		HISPANIC		3		3.6 (60.0)		2		7.7 (40.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		NATIVE AMER		4		4.8 (80.0)		1		3.8 (20.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		0.9 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		MIXED/OTHER		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		DK/NA/REF		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

																						OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		OVRS Disability Level (DISABIL)																				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

		Most Significant		60		72.3 (73.2)		19		73.1 (23.2)		3		75.0 (  3.7)		82		72.6 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		Significantly		15		18.1 (93.8)		1		3.8 (  6.3)		0		0.0 (  0.0)		16		14.2 (100)				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Disabled		7		8.4 (53.8)		6		23.1 (46.2)		0		0.0 (  0.0)		13		11.5 (100)				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		Not completed		1		1.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		1.8 (100)				OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)

																						NO CROSSTABS

		OVRS2		OVRS helped with job skills or the wrong kinds of skills

		5		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		79		71.82		26		23.64		5		4.55		110		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		77		97.5 (77.8)		18		69.2 (18.2)		4		80.0 (  4.0)		99		90.0 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		2		7.7 (100)		0		0.0 (  0.0)		2		1.8 (100)

		CLOSED FOR OTHER		2		2.5 (22.2)		6		23.1 (66.7)		1		20.0 (11.1)		9		8.2 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Male or female (SEX)

		MALE		33		41.8 (73.3)		9		34.6 (20.0)		3		60.0 (  6.7)		45		40.9 (100)

		FEMALE		46		58.2 (70.8)		17		65.4 (26.2)		2		40.0 (  3.1)		65		59.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		20 to 29		13		16.5 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		17.3 (100)

		30 to 39		24		30.4 (82.8)		4		15.4 (13.8)		1		20.0 (  3.4)		29		26.4 (100)

		40 to 49		18		22.8 (75.0)		4		15.4 (16.7)		2		40.0 (  8.3)		24		21.8 (100)

		50 to 59		20		25.3 (74.1)		5		19.2 (18.5)		2		40.0 (  7.4)		27		24.5 (100)

		60+		4		5.1 (40.0)		6		23.1 (60.0)		0		0.0 (  0.0)		10		9.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		71		89.9 (74.7)		20		76.9 (21.1)		4		80.0 (  4.2)		95		86.4 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		HISPANIC		2		2.5 (40.0)		3		11.5 (60.0)		0		0.0 (  0.0)		5		4.5 (100)

		NATIVE AMER		2		2.5 (50.0)		2		7.7 (50.0)		0		0.0 (  0.0)		4		3.6 (100)

		ASIAN/PAC ISL		1		1.3 (50.0)		0		0.0 (  0.0)		1		20.0 (50.0)		2		1.8 (100)

		MIXED/OTHER		2		2.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		1.8 (100)

		DK/NA/REF		1		1.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		56		70.9 (70.9)		19		73.1 (24.1)		4		80.0 (  5.1)		79		71.8 (100)

		Significantly		10		12.7 (76.9)		3		11.5 (23.1)		0		0.0 (  0.0)		13		11.8 (100)

		Disabled		11		13.9 (73.3)		4		15.4 (26.7)		0		0.0 (  0.0)		15		13.6 (100)

		Not completed		2		2.5 (66.7)		0		0.0 (  0.0)		1		20.0 (33.3)		3		2.7 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS3		OVRS helped with inadequate job search skills

		7		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		70.77		17		26.15		2		3.08		65		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		44		95.7 (74.6)		14		82.4 (23.7)		1		50.0 (  1.7)		59		90.8 (100)

		CLOSED FOR OTHER		2		4.3 (33.3)		3		17.6 (50.0)		1		50.0 (16.7)		6		9.2 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Male or female (SEX)

		MALE		26		56.5 (76.5)		7		41.2 (20.6)		1		50.0 (  2.9)		34		52.3 (100)

		FEMALE		20		43.5 (64.5)		10		58.8 (32.3)		1		50.0 (  3.2)		31		47.7 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		20 to 29		11		23.9 (68.8)		5		29.4 (31.3)		0		0.0 (  0.0)		16		24.6 (100)

		30 to 39		10		21.7 (76.9)		3		17.6 (23.1)		0		0.0 (  0.0)		13		20.0 (100)

		40 to 49		10		21.7 (66.7)		4		23.5 (26.7)		1		50.0 (  6.7)		15		23.1 (100)

		50 to 59		11		23.9 (73.3)		3		17.6 (20.0)		1		50.0 (  6.7)		15		23.1 (100)

		60+		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		40		87.0 (74.1)		13		76.5 (24.1)		1		50.0 (  1.9)		54		83.1 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		5.9 (100)		0		0.0 (  0.0)		1		1.5 (100)

		HISPANIC		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		NATIVE AMER		2		4.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		6.2 (100)

		ASIAN/PAC ISL		1		2.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		3.1 (100)

		MIXED/OTHER		1		2.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		34		73.9 (72.3)		12		70.6 (25.5)		1		50.0 (  2.1)		47		72.3 (100)

		Significantly		5		10.9 (62.5)		3		17.6 (37.5)		0		0.0 (  0.0)		8		12.3 (100)

		Disabled		7		15.2 (77.8)		2		11.8 (22.2)		0		0.0 (  0.0)		9		13.8 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS4		OVRS helped with language barriers

		9		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		8		26.67		20		66.67		2		6.67		30		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		7		87.5 (25.9)		19		95.0 (70.4)		1		50.0 (  3.7)		27		90.0 (100)

		CLOSED FOR OTHER		1		12.5 (33.3)		1		5.0 (33.3)		1		50.0 (33.3)		3		10.0 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Male or female (SEX)

		MALE		4		50.0 (25.0)		10		50.0 (62.5)		2		100 (12.5)		16		53.3 (100)

		FEMALE		4		50.0 (28.6)		10		50.0 (71.4)		0		0.0 (  0.0)		14		46.7 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		12.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.3 (100)

		20 to 29		4		50.0 (40.0)		5		25.0 (50.0)		1		50.0 (10.0)		10		33.3 (100)

		30 to 39		2		25.0 (28.6)		5		25.0 (71.4)		0		0.0 (  0.0)		7		23.3 (100)

		40 to 49		1		12.5 (11.1)		7		35.0 (77.8)		1		50.0 (11.1)		9		30.0 (100)

		50 to 59		0		0.0 (  0.0)		2		10.0 (100)		0		0.0 (  0.0)		2		6.7 (100)

		60+		0		0.0 (  0.0)		1		5.0 (100)		0		0.0 (  0.0)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		3		37.5 (13.6)		18		90.0 (81.8)		1		50.0 (  4.5)		22		73.3 (100)

		AFR-AMER/BLACK		1		12.5 (50.0)		1		5.0 (50.0)		0		0.0 (  0.0)		2		6.7 (100)

		HISPANIC		2		25.0 (66.7)		1		5.0 (33.3)		0		0.0 (  0.0)		3		10.0 (100)

		NATIVE AMER		2		25.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.7 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		6		75.0 (27.3)		15		75.0 (68.2)		1		50.0 (  4.5)		22		73.3 (100)

		Significantly		2		25.0 (50.0)		2		10.0 (50.0)		0		0.0 (  0.0)		4		13.3 (100)

		Disabled		0		0.0 (  0.0)		3		15.0 (100)		0		0.0 (  0.0)		3		10.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS5		OVRS helped with not enough jobs being available

		11		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		59		64.84		29		31.87		3		3.30		91		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		55		93.2 (66.3)		26		89.7 (31.3)		2		66.7 (  2.4)		83		91.2 (100)

		CLOSED & COMPLETED		1		1.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Male or female (SEX)

		MALE		28		47.5 (66.7)		12		41.4 (28.6)		2		66.7 (  4.8)		42		46.2 (100)

		FEMALE		31		52.5 (63.3)		17		58.6 (34.7)		1		33.3 (  2.0)		49		53.8 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		8.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		5.5 (100)

		20 to 29		11		18.6 (61.1)		6		20.7 (33.3)		1		33.3 (  5.6)		18		19.8 (100)

		30 to 39		16		27.1 (80.0)		4		13.8 (20.0)		0		0.0 (  0.0)		20		22.0 (100)

		40 to 49		13		22.0 (59.1)		8		27.6 (36.4)		1		33.3 (  4.5)		22		24.2 (100)

		50 to 59		11		18.6 (57.9)		8		27.6 (42.1)		0		0.0 (  0.0)		19		20.9 (100)

		60+		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		52		88.1 (65.8)		25		86.2 (31.6)		2		66.7 (  2.5)		79		86.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.4 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		3		5.1 (75.0)		1		3.4 (25.0)		0		0.0 (  0.0)		4		4.4 (100)

		NATIVE AMER		2		3.4 (50.0)		2		6.9 (50.0)		0		0.0 (  0.0)		4		4.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		33.3 (100)		1		1.1 (100)

		MIXED/OTHER		2		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		45		76.3 (67.2)		21		72.4 (31.3)		1		33.3 (  1.5)		67		73.6 (100)

		Significantly		7		11.9 (70.0)		2		6.9 (20.0)		1		33.3 (10.0)		10		11.0 (100)

		Disabled		7		11.9 (58.3)		5		17.2 (41.7)		0		0.0 (  0.0)		12		13.2 (100)

		Not completed		0		0.0 (  0.0)		1		3.4 (50.0)		1		33.3 (50.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS6		OVRS helped with negative perceptions

		13		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		52.27		38		43.18		4		4.55		88		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		45		97.8 (56.3)		32		84.2 (40.0)		3		75.0 (  3.8)		80		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		1		2.2 (14.3)		5		13.2 (71.4)		1		25.0 (14.3)		7		8.0 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Male or female (SEX)

		MALE		18		39.1 (51.4)		15		39.5 (42.9)		2		50.0 (  5.7)		35		39.8 (100)

		FEMALE		28		60.9 (52.8)		23		60.5 (43.4)		2		50.0 (  3.8)		53		60.2 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		9		19.6 (64.3)		4		10.5 (28.6)		1		25.0 (  7.1)		14		15.9 (100)

		30 to 39		14		30.4 (63.6)		8		21.1 (36.4)		0		0.0 (  0.0)		22		25.0 (100)

		40 to 49		9		19.6 (40.9)		12		31.6 (54.5)		1		25.0 (  4.5)		22		25.0 (100)

		50 to 59		8		17.4 (40.0)		10		26.3 (50.0)		2		50.0 (10.0)		20		22.7 (100)

		60+		6		13.0 (60.0)		4		10.5 (40.0)		0		0.0 (  0.0)		10		11.4 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		43		93.5 (53.8)		34		89.5 (42.5)		3		75.0 (  3.8)		80		90.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		1		2.2 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.3 (100)

		NATIVE AMER		2		4.3 (50.0)		2		5.3 (50.0)		0		0.0 (  0.0)		4		4.5 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		1.1 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		32		69.6 (48.5)		32		84.2 (48.5)		2		50.0 (  3.0)		66		75.0 (100)

		Significantly		7		15.2 (63.6)		3		7.9 (27.3)		1		25.0 (  9.1)		11		12.5 (100)

		Disabled		6		13.0 (66.7)		3		7.9 (33.3)		0		0.0 (  0.0)		9		10.2 (100)

		Not completed		1		2.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		2.3 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS7		OVRS helped with inadequate disability accommodations

		15		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		33		56.90		23		39.66		2		3.45		58		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		97.0 (62.7)		18		78.3 (35.3)		1		50.0 (  2.0)		51		87.9 (100)

		CLOSED FOR OTHER		1		3.0 (14.3)		5		21.7 (71.4)		1		50.0 (14.3)		7		12.1 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Male or female (SEX)

		MALE		10		30.3 (47.6)		9		39.1 (42.9)		2		100 (  9.5)		21		36.2 (100)

		FEMALE		23		69.7 (62.2)		14		60.9 (37.8)		0		0.0 (  0.0)		37		63.8 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		4		12.1 (57.1)		3		13.0 (42.9)		0		0.0 (  0.0)		7		12.1 (100)

		30 to 39		12		36.4 (66.7)		5		21.7 (27.8)		1		50.0 (  5.6)		18		31.0 (100)

		40 to 49		7		21.2 (46.7)		7		30.4 (46.7)		1		50.0 (  6.7)		15		25.9 (100)

		50 to 59		7		21.2 (53.8)		6		26.1 (46.2)		0		0.0 (  0.0)		13		22.4 (100)

		60+		3		9.1 (60.0)		2		8.7 (40.0)		0		0.0 (  0.0)		5		8.6 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		30		90.9 (58.8)		20		87.0 (39.2)		1		50.0 (  2.0)		51		87.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		1.7 (100)

		NATIVE AMER		2		6.1 (50.0)		2		8.7 (50.0)		0		0.0 (  0.0)		4		6.9 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		MIXED/OTHER		1		3.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		26		78.8 (59.1)		17		73.9 (38.6)		1		50.0 (  2.3)		44		75.9 (100)

		Significantly		2		6.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		10.3 (100)

		Disabled		5		15.2 (71.4)		2		8.7 (28.6)		0		0.0 (  0.0)		7		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS8		OVRS helped with disability-related personal care

		17		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		18		42.86		23		54.76		1		2.38		42		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		16		88.9 (44.4)		20		87.0 (55.6)		0		0.0 (  0.0)		36		85.7 (100)

		CLOSED & COMPLETED		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		CLOSED FOR OTHER		1		5.6 (25.0)		2		8.7 (50.0)		1		100 (25.0)		4		9.5 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Male or female (SEX)

		MALE		12		66.7 (52.2)		10		43.5 (43.5)		1		100 (  4.3)		23		54.8 (100)

		FEMALE		6		33.3 (31.6)		13		56.5 (68.4)		0		0.0 (  0.0)		19		45.2 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		2		11.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		14.3 (100)

		30 to 39		3		16.7 (33.3)		6		26.1 (66.7)		0		0.0 (  0.0)		9		21.4 (100)

		40 to 49		9		50.0 (60.0)		5		21.7 (33.3)		1		100 (  6.7)		15		35.7 (100)

		50 to 59		3		16.7 (30.0)		7		30.4 (70.0)		0		0.0 (  0.0)		10		23.8 (100)

		60+		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		15		83.3 (41.7)		21		91.3 (58.3)		0		0.0 (  0.0)		36		85.7 (100)

		HISPANIC		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		NATIVE AMER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		MIXED/OTHER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		72.2 (39.4)		20		87.0 (60.6)		0		0.0 (  0.0)		33		78.6 (100)

		Significantly		3		16.7 (75.0)		1		4.3 (25.0)		0		0.0 (  0.0)		4		9.5 (100)

		Disabled		2		11.1 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		7.1 (100)

		Not completed		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS9		OVRS helped with disability-related transportation issues

		19		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		65.22		15		32.61		1		2.17		46		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		28		93.3 (68.3)		13		86.7 (31.7)		0		0.0 (  0.0)		41		89.1 (100)

		CLOSED & COMPLETED		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		CLOSED FOR OTHER		1		3.3 (25.0)		2		13.3 (50.0)		1		100 (25.0)		4		8.7 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Male or female (SEX)

		MALE		15		50.0 (71.4)		5		33.3 (23.8)		1		100 (  4.8)		21		45.7 (100)

		FEMALE		15		50.0 (60.0)		10		66.7 (40.0)		0		0.0 (  0.0)		25		54.3 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		20 to 29		3		10.0 (33.3)		6		40.0 (66.7)		0		0.0 (  0.0)		9		19.6 (100)

		30 to 39		8		26.7 (88.9)		1		6.7 (11.1)		0		0.0 (  0.0)		9		19.6 (100)

		40 to 49		8		26.7 (72.7)		2		13.3 (18.2)		1		100 (  9.1)		11		23.9 (100)

		50 to 59		9		30.0 (69.2)		4		26.7 (30.8)		0		0.0 (  0.0)		13		28.3 (100)

		60+		1		3.3 (33.3)		2		13.3 (66.7)		0		0.0 (  0.0)		3		6.5 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		83.3 (65.8)		13		86.7 (34.2)		0		0.0 (  0.0)		38		82.6 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		2.2 (100)

		HISPANIC		2		6.7 (66.7)		1		6.7 (33.3)		0		0.0 (  0.0)		3		6.5 (100)

		NATIVE AMER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		DK/NA/REF		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		24		80.0 (63.2)		14		93.3 (36.8)		0		0.0 (  0.0)		38		82.6 (100)

		Significantly		5		16.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		10.9 (100)

		Disabled		1		3.3 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		4.3 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS10		OVRS helped with mental health issues

		23		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		53		66.25		26		32.50		1		1.25		80		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		51		96.2 (68.9)		23		88.5 (31.1)		0		0.0 (  0.0)		74		92.5 (100)

		CLOSED FOR OTHER		2		3.8 (33.3)		3		11.5 (50.0)		1		100 (16.7)		6		7.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Male or female (SEX)

		MALE		19		35.8 (67.9)		8		30.8 (28.6)		1		100 (  3.6)		28		35.0 (100)

		FEMALE		34		64.2 (65.4)		18		69.2 (34.6)		0		0.0 (  0.0)		52		65.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.3 (100)

		20 to 29		3		5.7 (37.5)		5		19.2 (62.5)		0		0.0 (  0.0)		8		10.0 (100)

		30 to 39		14		26.4 (66.7)		7		26.9 (33.3)		0		0.0 (  0.0)		21		26.3 (100)

		40 to 49		14		26.4 (77.8)		3		11.5 (16.7)		1		100 (  5.6)		18		22.5 (100)

		50 to 59		15		28.3 (62.5)		9		34.6 (37.5)		0		0.0 (  0.0)		24		30.0 (100)

		60+		6		11.3 (75.0)		2		7.7 (25.0)		0		0.0 (  0.0)		8		10.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		45		84.9 (67.2)		22		84.6 (32.8)		0		0.0 (  0.0)		67		83.8 (100)

		AFR-AMER/BLACK		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		HISPANIC		3		5.7 (75.0)		1		3.8 (25.0)		0		0.0 (  0.0)		4		5.0 (100)

		NATIVE AMER		2		3.8 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.5 (100)

		ASIAN/PAC ISL		1		1.9 (33.3)		1		3.8 (33.3)		1		100 (33.3)		3		3.8 (100)

		MIXED/OTHER		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		40		75.5 (70.2)		17		65.4 (29.8)		0		0.0 (  0.0)		57		71.3 (100)

		Significantly		5		9.4 (50.0)		5		19.2 (50.0)		0		0.0 (  0.0)		10		12.5 (100)

		Disabled		8		15.1 (72.7)		3		11.5 (27.3)		0		0.0 (  0.0)		11		13.8 (100)

		Not completed		0		0.0 (  0.0)		1		3.8 (50.0)		1		100 (50.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS11		OVRS helped with substance abuse issues

		25		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		15		45.45		17		51.52		1		3.03		33		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		15		100 (48.4)		16		94.1 (51.6)		0		0.0 (  0.0)		31		93.9 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		1		5.9 (50.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Male or female (SEX)

		MALE		6		40.0 (35.3)		10		58.8 (58.8)		1		100 (  5.9)		17		51.5 (100)

		FEMALE		9		60.0 (56.3)		7		41.2 (43.8)		0		0.0 (  0.0)		16		48.5 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		20 to 29		0		0.0 (  0.0)		5		29.4 (100)		0		0.0 (  0.0)		5		15.2 (100)

		30 to 39		5		33.3 (41.7)		7		41.2 (58.3)		0		0.0 (  0.0)		12		36.4 (100)

		40 to 49		5		33.3 (45.5)		5		29.4 (45.5)		1		100 (  9.1)		11		33.3 (100)

		50 to 59		4		26.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		12.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		12		80.0 (41.4)		17		100 (58.6)		0		0.0 (  0.0)		29		87.9 (100)

		HISPANIC		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		NATIVE AMER		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		ASIAN/PAC ISL		1		6.7 (50.0)		0		0.0 (  0.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		10		66.7 (40.0)		15		88.2 (60.0)		0		0.0 (  0.0)		25		75.8 (100)

		Significantly		3		20.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		9.1 (100)

		Disabled		2		13.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		3.0 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS12		OVRS helped with other transportation issues

		21		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		35		61.40		21		36.84		1		1.75		57		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		91.4 (62.7)		19		90.5 (37.3)		0		0.0 (  0.0)		51		89.5 (100)

		CLOSED & COMPLETED		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		CLOSED FOR OTHER		1		2.9 (25.0)		2		9.5 (50.0)		1		100 (25.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Male or female (SEX)

		MALE		18		51.4 (64.3)		9		42.9 (32.1)		1		100 (  3.6)		28		49.1 (100)

		FEMALE		17		48.6 (58.6)		12		57.1 (41.4)		0		0.0 (  0.0)		29		50.9 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		11.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		7.0 (100)

		20 to 29		4		11.4 (44.4)		5		23.8 (55.6)		0		0.0 (  0.0)		9		15.8 (100)

		30 to 39		7		20.0 (50.0)		7		33.3 (50.0)		0		0.0 (  0.0)		14		24.6 (100)

		40 to 49		11		31.4 (68.8)		4		19.0 (25.0)		1		100 (  6.3)		16		28.1 (100)

		50 to 59		7		20.0 (70.0)		3		14.3 (30.0)		0		0.0 (  0.0)		10		17.5 (100)

		60+		2		5.7 (50.0)		2		9.5 (50.0)		0		0.0 (  0.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		82.9 (64.4)		16		76.2 (35.6)		0		0.0 (  0.0)		45		78.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		2		9.5 (100)		0		0.0 (  0.0)		2		3.5 (100)

		HISPANIC		3		8.6 (60.0)		2		9.5 (40.0)		0		0.0 (  0.0)		5		8.8 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		4.8 (100)		0		0.0 (  0.0)		1		1.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		MIXED/OTHER		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		DK/NA/REF		1		2.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		65.7 (56.1)		18		85.7 (43.9)		0		0.0 (  0.0)		41		71.9 (100)

		Significantly		4		11.4 (57.1)		3		14.3 (42.9)		0		0.0 (  0.0)		7		12.3 (100)

		Disabled		8		22.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		8		14.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS13		OVRS helped with other health issues

		27		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		42.25		39		54.93		2		2.82		71		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		29		96.7 (46.8)		32		82.1 (51.6)		1		50.0 (  1.6)		62		87.3 (100)

		CLOSED & COMPLETED		1		3.3 (33.3)		2		5.1 (66.7)		0		0.0 (  0.0)		3		4.2 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		5		12.8 (83.3)		1		50.0 (16.7)		6		8.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Male or female (SEX)

		MALE		12		40.0 (44.4)		14		35.9 (51.9)		1		50.0 (  3.7)		27		38.0 (100)

		FEMALE		18		60.0 (40.9)		25		64.1 (56.8)		1		50.0 (  2.3)		44		62.0 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		20 to 29		2		6.7 (25.0)		5		12.8 (62.5)		1		50.0 (12.5)		8		11.3 (100)

		30 to 39		8		26.7 (57.1)		6		15.4 (42.9)		0		0.0 (  0.0)		14		19.7 (100)

		40 to 49		6		20.0 (35.3)		10		25.6 (58.8)		1		50.0 (  5.9)		17		23.9 (100)

		50 to 59		9		30.0 (45.0)		11		28.2 (55.0)		0		0.0 (  0.0)		20		28.2 (100)

		60+		5		16.7 (45.5)		6		15.4 (54.5)		0		0.0 (  0.0)		11		15.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		27		90.0 (43.5)		34		87.2 (54.8)		1		50.0 (  1.6)		62		87.3 (100)

		AFR-AMER/BLACK		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		HISPANIC		0		0.0 (  0.0)		2		5.1 (100)		0		0.0 (  0.0)		2		2.8 (100)

		NATIVE AMER		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		76.7 (42.6)		31		79.5 (57.4)		0		0.0 (  0.0)		54		76.1 (100)

		Significantly		6		20.0 (66.7)		3		7.7 (33.3)		0		0.0 (  0.0)		9		12.7 (100)

		Disabled		1		3.3 (14.3)		5		12.8 (71.4)		1		50.0 (14.3)		7		9.9 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS14		OVRS helped with child care issues

		29		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		2		11.11		15		83.33		1		5.56		18		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		3		20.0 (75.0)		1		100 (25.0)		4		22.2 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Male or female (SEX)

		MALE		0		0.0 (  0.0)		7		46.7 (87.5)		1		100 (12.5)		8		44.4 (100)

		FEMALE		2		100 (20.0)		8		53.3 (80.0)		0		0.0 (  0.0)		10		55.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		50.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		5.6 (100)

		20 to 29		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		30 to 39		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		40 to 49		1		50.0 (16.7)		4		26.7 (66.7)		1		100 (16.7)		6		33.3 (100)

		50 to 59		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		1		50.0 (  6.7)		14		93.3 (93.3)		0		0.0 (  0.0)		15		83.3 (100)

		HISPANIC		1		50.0 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		11.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		Significantly		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Disabled		0		0.0 (  0.0)		2		13.3 (100)		0		0.0 (  0.0)		2		11.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS15		OVRS helped with housing issues

		31		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		12		27.27		30		68.18		2		4.55		44		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		12		100 (30.0)		27		90.0 (67.5)		1		50.0 (  2.5)		40		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Male or female (SEX)

		MALE		6		50.0 (33.3)		10		33.3 (55.6)		2		100 (11.1)		18		40.9 (100)

		FEMALE		6		50.0 (23.1)		20		66.7 (76.9)		0		0.0 (  0.0)		26		59.1 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		20 to 29		1		8.3 (25.0)		2		6.7 (50.0)		1		50.0 (25.0)		4		9.1 (100)

		30 to 39		3		25.0 (30.0)		7		23.3 (70.0)		0		0.0 (  0.0)		10		22.7 (100)

		40 to 49		5		41.7 (33.3)		9		30.0 (60.0)		1		50.0 (  6.7)		15		34.1 (100)

		50 to 59		2		16.7 (18.2)		9		30.0 (81.8)		0		0.0 (  0.0)		11		25.0 (100)

		60+		0		0.0 (  0.0)		3		10.0 (100)		0		0.0 (  0.0)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		11		91.7 (28.9)		26		86.7 (68.4)		1		50.0 (  2.6)		38		86.4 (100)

		HISPANIC		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		8		66.7 (24.2)		25		83.3 (75.8)		0		0.0 (  0.0)		33		75.0 (100)

		Significantly		2		16.7 (40.0)		2		6.7 (40.0)		1		50.0 (20.0)		5		11.4 (100)

		Disabled		2		16.7 (50.0)		2		6.7 (50.0)		0		0.0 (  0.0)		4		9.1 (100)

		Not completed		0		0.0 (  0.0)		1		3.3 (50.0)		1		50.0 (50.0)		2		4.5 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS17		OVRS helped with negative impact of income on your benefits

		33		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		24		48.98		23		46.94		2		4.08		49		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		22		91.7 (50.0)		21		91.3 (47.7)		1		50.0 (  2.3)		44		89.8 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		CLOSED FOR OTHER		2		8.3 (50.0)		1		4.3 (25.0)		1		50.0 (25.0)		4		8.2 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Male or female (SEX)

		MALE		12		50.0 (52.2)		9		39.1 (39.1)		2		100 (  8.7)		23		46.9 (100)

		FEMALE		12		50.0 (46.2)		14		60.9 (53.8)		0		0.0 (  0.0)		26		53.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		20 to 29		4		16.7 (44.4)		5		21.7 (55.6)		0		0.0 (  0.0)		9		18.4 (100)

		30 to 39		5		20.8 (55.6)		4		17.4 (44.4)		0		0.0 (  0.0)		9		18.4 (100)

		40 to 49		7		29.2 (46.7)		6		26.1 (40.0)		2		100 (13.3)		15		30.6 (100)

		50 to 59		7		29.2 (50.0)		7		30.4 (50.0)		0		0.0 (  0.0)		14		28.6 (100)

		60+		1		4.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		24		100 (53.3)		20		87.0 (44.4)		1		50.0 (  2.2)		45		91.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		NATIVE AMER		0		0.0 (  0.0)		2		8.7 (100)		0		0.0 (  0.0)		2		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		19		79.2 (50.0)		18		78.3 (47.4)		1		50.0 (  2.6)		38		77.6 (100)

		Significantly		2		8.3 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		6.1 (100)

		Disabled		2		8.3 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		12.2 (100)

		Not completed		1		4.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		4.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS18		OVRS helped address other

		35		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		29		42.03		38		55.07		2		2.90		69		100.00

		OVRS program status (STATUS)

		ELIGIBLE, NO PLAN		1		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		RECEIVING SERVICE		28		96.6 (45.9)		32		84.2 (52.5)		1		50.0 (  1.6)		61		88.4 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		6		15.8 (85.7)		1		50.0 (14.3)		7		10.1 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Male or female (SEX)

		MALE		11		37.9 (34.4)		19		50.0 (59.4)		2		100 (  6.3)		32		46.4 (100)

		FEMALE		18		62.1 (48.6)		19		50.0 (51.4)		0		0.0 (  0.0)		37		53.6 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		20 to 29		0		0.0 (  0.0)		9		23.7 (100)		0		0.0 (  0.0)		9		13.0 (100)

		30 to 39		4		13.8 (50.0)		4		10.5 (50.0)		0		0.0 (  0.0)		8		11.6 (100)

		40 to 49		8		27.6 (38.1)		11		28.9 (52.4)		2		100 (  9.5)		21		30.4 (100)

		50 to 59		13		44.8 (59.1)		9		23.7 (40.9)		0		0.0 (  0.0)		22		31.9 (100)

		60+		2		6.9 (33.3)		4		10.5 (66.7)		0		0.0 (  0.0)		6		8.7 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		23		79.3 (39.0)		35		92.1 (59.3)		1		50.0 (  1.7)		59		85.5 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		HISPANIC		3		10.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		4.3 (100)

		NATIVE AMER		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		ASIAN/PAC ISL		1		3.4 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		2.9 (100)

		MIXED/OTHER		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		79.3 (46.9)		25		65.8 (51.0)		1		50.0 (  2.0)		49		71.0 (100)

		Significantly		2		6.9 (22.2)		7		18.4 (77.8)		0		0.0 (  0.0)		9		13.0 (100)

		Disabled		4		13.8 (44.4)		5		13.2 (55.6)		0		0.0 (  0.0)		9		13.0 (100)

		Not completed		0		0.0 (  0.0)		1		2.6 (50.0)		1		50.0 (50.0)		2		2.9 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)
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Prog Status (Table)

		STATUS		OVRS program status

		1		APP COMPLETE				ELIGIBLE, NO PLAN				RECEIVING SERVICE				CLOSED & COMPLETED				CLOSED FOR OTHER				SOMETHING ELSE				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		31		8.36		99		26.68		179		48.25		6		1.62		13		3.50		29		7.82		14		3.77		371		100.00

		Male or female (SEX)

		MALE		11		35.5 (  6.4)		41		41.4 (23.7)		84		46.9 (48.6)		6		100 (  3.5)		4		30.8 (  2.3)		16		55.2 (  9.2)		11		78.6 (  6.4)		173		46.6 (100)

		FEMALE		20		64.5 (10.1)		58		58.6 (29.3)		95		53.1 (48.0)		0		0.0 (  0.0)		9		69.2 (  4.5)		13		44.8 (  6.6)		3		21.4 (  1.5)		198		53.4 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		9.7 (  9.4)		8		8.1 (25.0)		12		6.7 (37.5)		1		16.7 (  3.1)		0		0.0 (  0.0)		6		20.7 (18.8)		2		14.3 (  6.3)		32		8.6 (100)

		20 to 29		5		16.1 (  7.8)		13		13.1 (20.3)		30		16.8 (46.9)		0		0.0 (  0.0)		4		30.8 (  6.3)		5		17.2 (  7.8)		7		50.0 (10.9)		64		17.3 (100)

		30 to 39		4		12.9 (  6.0)		16		16.2 (23.9)		39		21.8 (58.2)		0		0.0 (  0.0)		1		7.7 (  1.5)		5		17.2 (  7.5)		2		14.3 (  3.0)		67		18.1 (100)

		40 to 49		7		22.6 (  7.9)		26		26.3 (29.2)		42		23.5 (47.2)		2		33.3 (  2.2)		3		23.1 (  3.4)		8		27.6 (  9.0)		1		7.1 (  1.1)		89		24.0 (100)

		50 to 59		11		35.5 (11.8)		30		30.3 (32.3)		42		23.5 (45.2)		3		50.0 (  3.2)		3		23.1 (  3.2)		3		10.3 (  3.2)		1		7.1 (  1.1)		93		25.1 (100)

		60+		1		3.2 (  3.8)		6		6.1 (23.1)		14		7.8 (53.8)		0		0.0 (  0.0)		2		15.4 (  7.7)		2		6.9 (  7.7)		1		7.1 (  3.8)		26		7.0 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		80.6 (  7.9)		84		84.8 (26.4)		158		88.3 (49.7)		6		100 (  1.9)		11		84.6 (  3.5)		23		79.3 (  7.2)		11		78.6 (  3.5)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		3		3.0 (42.9)		2		1.1 (28.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.9 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		1.0 (  8.3)		8		4.5 (66.7)		0		0.0 (  0.0)		1		7.7 (  8.3)		1		3.4 (  8.3)		1		7.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		2		6.5 (13.3)		6		6.1 (40.0)		6		3.4 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		3.2 (16.7)		1		1.0 (16.7)		2		1.1 (33.3)		0		0.0 (  0.0)		1		7.7 (16.7)		0		0.0 (  0.0)		1		7.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		3.2 (20.0)		1		1.0 (20.0)		2		1.1 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		6.5 (25.0)		3		3.0 (37.5)		1		0.6 (12.5)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (12.5)		1		7.1 (12.5)		8		2.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		51.6 (  6.4)		63		63.6 (25.2)		131		73.2 (52.4)		3		50.0 (  1.2)		9		69.2 (  3.6)		19		65.5 (  7.6)		9		64.3 (  3.6)		250		67.4 (100)

		Significantly		0		0.0 (  0.0)		13		13.1 (31.0)		22		12.3 (52.4)		1		16.7 (  2.4)		2		15.4 (  4.8)		3		10.3 (  7.1)		1		7.1 (  2.4)		42		11.3 (100)

		Disabled		0		0.0 (  0.0)		14		14.1 (32.6)		23		12.8 (53.5)		2		33.3 (  4.7)		1		7.7 (  2.3)		1		3.4 (  2.3)		2		14.3 (  4.7)		43		11.6 (100)

		Not completed		15		48.4 (41.7)		9		9.1 (25.0)		3		1.7 (  8.3)		0		0.0 (  0.0)		1		7.7 (  2.8)		6		20.7 (16.7)		2		14.3 (  5.6)		36		9.7 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Branch Office (BRANCH)

		East-North-Central		2		6.5 (  2.9)		26		26.3 (37.1)		35		19.6 (50.0)		0		0.0 (  0.0)		4		30.8 (  5.7)		3		10.3 (  4.3)		0		0.0 (  0.0)		70		18.9 (100)

		Washington		5		16.1 (10.9)		16		16.2 (34.8)		15		8.4 (32.6)		1		16.7 (  2.2)		4		30.8 (  8.7)		3		10.3 (  6.5)		2		14.3 (  4.3)		46		12.4 (100)

		Clackamas		5		16.1 (16.1)		6		6.1 (19.4)		13		7.3 (41.9)		1		16.7 (  3.2)		1		7.7 (  3.2)		2		6.9 (  6.5)		3		21.4 (  9.7)		31		8.4 (100)

		Marion-N Salem		7		22.6 (  9.9)		13		13.1 (18.3)		43		24.0 (60.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		24.1 (  9.9)		1		7.1 (  1.4)		71		19.1 (100)

		Linn-Benton-Lincoln		2		6.5 (  5.1)		8		8.1 (20.5)		19		10.6 (48.7)		1		16.7 (  2.6)		1		7.7 (  2.6)		6		20.7 (15.4)		2		14.3 (  5.1)		39		10.5 (100)

		Lane		4		12.9 (12.1)		8		8.1 (24.2)		14		7.8 (42.4)		1		16.7 (  3.0)		2		15.4 (  6.1)		3		10.3 (  9.1)		1		7.1 (  3.0)		33		8.9 (100)

		Roseburg		2		6.5 (10.5)		4		4.0 (21.1)		9		5.0 (47.4)		1		16.7 (  5.3)		0		0.0 (  0.0)		1		3.4 (  5.3)		2		14.3 (10.5)		19		5.1 (100)

		Medford		3		9.7 (12.5)		8		8.1 (33.3)		10		5.6 (41.7)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		10.3 (12.5)		0		0.0 (  0.0)		24		6.5 (100)

		Bend-Hood River		1		3.2 (  6.7)		3		3.0 (20.0)		9		5.0 (60.0)		1		16.7 (  6.7)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		Eastern Oregon		0		0.0 (  0.0)		7		7.1 (30.4)		12		6.7 (52.2)		0		0.0 (  0.0)		1		7.7 (  4.3)		0		0.0 (  0.0)		3		21.4 (13.0)		23		6.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)





Notes

		Notes:

		This workbook contains frequencies and crosstabulations for the following consumer survey variables:

				Program Status

				Age Category

				Racial Group

				Gender

				Disability Level





Demographics

												Calculated:

				Total												Total

				Count		Col%		Row%						Percent		Count

		Total		371								Total				371

		Program Status										Program Status										Program Status		Percent		Count

		APP COMPLETE		31		8.36		100				APP COMPLETE		8%		31						APP COMPLETE		8%		31

		ELIGIBLE, NO PLAN		99		26.68		100				ELIGIBLE, NO PLAN		27%		99						ELIGIBLE, NO PLAN		27%		99

		RECEIVING SERVICE		179		48.25		100				RECEIVING SERVICE		48%		179						RECEIVING SERVICE		48%		179

		CLOSED & COMPLETED		6		1.62		100				CLOSED & COMPLETED		2%		6						CLOSED & COMPLETED		2%		6

		CLOSED FOR OTHER		13		3.5		100				CLOSED FOR OTHER		4%		13						CLOSED FOR OTHER		4%		13

		SOMETHING ELSE		29		7.82		100				SOMETHING ELSE		8%		29						SOMETHING ELSE		8%		29

		DK/NA/REF		14		3.77		100				DK/NA/REF		4%		14						DK/NA/REF		4%		14

		Total		371		100		100				Total		100%		371						Total		100%		371

																																		Population		371

		Male or female (SEX)										Male or female (SEX)

		MALE		173		46.6		100				MALE		47%		173						Male or female (SEX)		Percent		Count								Male or female (SEX)		Survey Sample		Population		Expected Value

		FEMALE		198		53.4		100				FEMALE		53%		198						MALE		47%		173								Male		47%		51%		188

		Total		371		100		100				Total		100%		371						FEMALE		53%		198								Female		53%		49%		183

																						Total		100%		371								Total		1		100%

		Age of Respondent (AGEBIN)										Age of Respondent (AGEBIN)

		Under 20		32		8.6		100				Under 20		9%		32

		20 to 29		64		17.3		100				20 to 29		17%		64

		30 to 39		67		18.1		100				30 to 39		18%		67						Age of Respondent (AGEBIN)		Percent		Count								Age of Respondent (AGEBIN)		Survey Sample		Population		Expected Value

		40 to 49		89		24		100				40 to 49		24%		89						Under 20		9%		32								Under 20		9%		7%		24

		50 to 59		93		25.1		100				50 to 59		25%		93						20 to 29		17%		64								20 to 29		17%		21%		78

		60+		26		7		100				60+		7%		26						30 to 39		18%		67								30 to 39		18%		18%		68

		Total		371		100		100				Total		100%		371						40 to 49		24%		89								40 to 49		24%		28%		104

																						50 to 59		25%		93								50 to 59		25%		21%		79

		Racial or ethnic group (RACE)										Racial or ethnic group (RACE)										60+		7%		26								60+		7%		5%		18

		CAUCASIAN/WHITE		318		85.7		100				CAUCASIAN/WHITE		86%		318						Total		100%		371								Total		100%		100%

		AFR-AMER/BLACK		7		1.9		100				AFR-AMER/BLACK		2%		7

		HISPANIC		12		3.2		100				HISPANIC		3%		12

		NATIVE AMER		15		4		100				NATIVE AMER		4%		15						Racial or ethnic group (RACE)		Percent		Count

		ASIAN/PAC ISL		6		1.6		100				ASIAN/PAC ISL		2%		6						CAUCASIAN/WHITE		86%		318

		MIXED/OTHER		5		1.3		100				MIXED/OTHER		1%		5						AFR-AMER/BLACK		2%		7

		DK/NA/REF		8		2.2		100				DK/NA/REF		2%		8						HISPANIC		3%		12

		Total		371		100		100				Total		100%		371						NATIVE AMER		4%		15

																						ASIAN/PAC ISL		2%		6

		OVRS Disability Level (DISABIL)										OVRS Disability Level (DISABIL)										MIXED/OTHER		1%		5

		Most Significant		250		67.4		100				Most Significant		67%		250						DK/NA/REF		2%		8

		Significantly		42		11.3		100				Significantly		11%		42						Total		100%		371

		Disabled		43		11.6		100				Disabled		12%		43

		Not completed		36		9.7		100				Not completed		10%		36

		Total		371		100		100				Total		100%		371						OVRS Disability Level (DISABIL)		Percent		Count

																						Most Significant		67%		250

																						Significantly		11%		42

																						Disabled		12%		43

		Count of Disability_Impairment_Desc																				Not completed		10%		36

		Disability_Impairment_Desc		Total		Percent		Count														Total		100%		371

		Blindness		2		0.5%		2

		Cognitive impairments		79		21.3%		79

		Communicative impairments		7		1.9%		7														Minority Status		Percent		Count		Percent in Annual Report						Minority Status		Survey Sample		Population		Expected Value

		Deaf-Blindness		1		0.3%		1														White		86%		318		91%						White		86%		91%		339

		Deafness, communication auditory		5		1.3%		5														Non-white		14%		53		9%						Non-white		14%		9%		32

		Deafness, communication visual		5		1.3%		5

		General physical debilitation		28		7.5%		28

		Hearing loss, communication auditory		6		1.6%		6

		Manipulation		9		2.4%		9

		Mobility		18		4.9%		18														Disability_Impairment_Desc		Percent		Count

		Mobility and manipulation		15		4.0%		15														Blindness		0.5%		2

		Other mental impairments		50		13.5%		50														Cognitive impairments		21.3%		78

		Other orthopedic impairments		34		9.2%		34														Communicative impairments		1.9%		7

		Other physical impairments		59		15.9%		59														Deaf-Blindness		0.3%		1

		Other visual impairments		3		0.8%		3														Deafness, communication auditory		1.3%		5

		Psychosocial impairments		45		12.1%		45														Deafness, communication visual		1.3%		5

		Respiratory impairments		5		1.3%		5														General physical debilitation		7.5%		27

																						Hearing loss, communication auditory		1.6%		6

		Total		371																		Manipulation		2.4%		9

																						Mobility		4.9%		18

																						Mobility and manipulation		4.0%		15

																						Other mental impairments		13.5%		49								Disability_Impairment_Desc		Survey Sample		Population		Expected Value

																						Other orthopedic impairments		9.2%		34								Blindness		0.5%		0%		1

																						Other physical impairments		15.9%		58								Cognitive impairments		21.3%		24%		89

																						Other visual impairments		0.8%		3								Communicative impairments		1.9%		1%		4

																						Psychosocial impairments		12.1%		45								Deaf-Blindness		0.3%		0%		0

																						Respiratory impairments		1.3%		5								Deafness, communication auditory		1.3%		1%		4

																						(blank)		0%		0								Deafness, communication visual		1.3%		2%		6

																																		General physical debilitation		7.5%		5%		19

																																Note: Combines all hearing loss categories		Hearing Loss		1.6%		3%		10

																																		Manipulation		2.4%		2%		9

																																		Mobility		4.9%		5%		17

																																		Mobility and manipulation		4.0%		5%		17

																																		Mental Impairments		13.5%		15%		57

																																		Other orthopedic impairments		9.2%		8%		30

																																		Other physical impairments		15.9%		13%		46

																																		Other visual impairments		0.8%		1%		2

																																		Psychosocial impairments		12.1%		15%		56

																																		Respiratory impairments		1.3%		1%		3

																																				100%
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Exhibit A.11
Comparison of Survey Sample and Population by Primary Disability Impairment
Data Sources: OVRS Consumer Survey and 2006 SRC Annual Report



Access (Crosstabs)

		EMPLOY1		Not having enough education or training																						YES				NO				DK/NA/REF				Total

		2		YES				NO				DK/NA/REF				Total										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		Total		203		54.72		162		43.67		6		1.62		371		100.00				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

																						EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		OVRS program status (STATUS)																				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

		APP COMPLETE		15		7.4 (48.4)		14		8.6 (45.2)		2		33.3 (  6.5)		31		8.4 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		ELIGIBLE, NO PLAN		55		27.1 (55.6)		43		26.5 (43.4)		1		16.7 (  1.0)		99		26.7 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		RECEIVING SERVICE		102		50.2 (57.0)		75		46.3 (41.9)		2		33.3 (  1.1)		179		48.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		CLOSED & COMPLETED		2		1.0 (33.3)		4		2.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		CLOSED FOR OTHER		6		3.0 (46.2)		6		3.7 (46.2)		1		16.7 (  7.7)		13		3.5 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		SOMETHING ELSE		19		9.4 (65.5)		10		6.2 (34.5)		0		0.0 (  0.0)		29		7.8 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

		DK/NA/REF		4		2.0 (28.6)		10		6.2 (71.4)		0		0.0 (  0.0)		14		3.8 (100)				EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Male or female (SEX)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		MALE		78		38.4 (45.1)		91		56.2 (52.6)		4		66.7 (  2.3)		173		46.6 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		FEMALE		125		61.6 (63.1)		71		43.8 (35.9)		2		33.3 (  1.0)		198		53.4 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

																						Sorted:

		Under 20		6		3.0 (18.8)		26		16.0 (81.3)		0		0.0 (  0.0)		32		8.6 (100)								YES				NO				DK/NA/REF				Total

		20 to 29		37		18.2 (57.8)		25		15.4 (39.1)		2		33.3 (  3.1)		64		17.3 (100)								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		30 to 39		42		20.7 (62.7)		25		15.4 (37.3)		0		0.0 (  0.0)		67		18.1 (100)				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

		40 to 49		60		29.6 (67.4)		28		17.3 (31.5)		1		16.7 (  1.1)		89		24.0 (100)				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		50 to 59		46		22.7 (49.5)		44		27.2 (47.3)		3		50.0 (  3.2)		93		25.1 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		60+		12		5.9 (46.2)		14		8.6 (53.8)		0		0.0 (  0.0)		26		7.0 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Racial or ethnic group (RACE)																				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

		CAUCASIAN/WHITE		170		83.7 (53.5)		143		88.3 (45.0)		5		83.3 (  1.6)		318		85.7 (100)				EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		AFR-AMER/BLACK		7		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		1.9 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

		HISPANIC		6		3.0 (50.0)		6		3.7 (50.0)		0		0.0 (  0.0)		12		3.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		NATIVE AMER		11		5.4 (73.3)		4		2.5 (26.7)		0		0.0 (  0.0)		15		4.0 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		ASIAN/PAC ISL		1		0.5 (16.7)		4		2.5 (66.7)		1		16.7 (16.7)		6		1.6 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		MIXED/OTHER		3		1.5 (60.0)		2		1.2 (40.0)		0		0.0 (  0.0)		5		1.3 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		DK/NA/REF		5		2.5 (62.5)		3		1.9 (37.5)		0		0.0 (  0.0)		8		2.2 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

																						EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		OVRS Disability Level (DISABIL)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		Most Significant		141		69.5 (56.4)		105		64.8 (42.0)		4		66.7 (  1.6)		250		67.4 (100)

		Significantly		26		12.8 (61.9)		16		9.9 (38.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		17		8.4 (39.5)		26		16.0 (60.5)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		19		9.4 (52.8)		15		9.3 (41.7)		2		33.3 (  5.6)		36		9.7 (100)

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)

		EMPLOY2		Not having enough job skills or the wrong kinds of skills

		4		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		215		57.95		146		39.35		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		15		7.0 (48.4)		14		9.6 (45.2)		2		20.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		64		29.8 (64.6)		34		23.3 (34.3)		1		10.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		99		46.0 (55.3)		73		50.0 (40.8)		7		70.0 (  3.9)		179		48.2 (100)

		CLOSED & COMPLETED		2		0.9 (33.3)		4		2.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		9		4.2 (69.2)		4		2.7 (30.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		7.9 (58.6)		12		8.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		9		4.2 (64.3)		5		3.4 (35.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		82		38.1 (47.4)		88		60.3 (50.9)		3		30.0 (  1.7)		173		46.6 (100)

		FEMALE		133		61.9 (67.2)		58		39.7 (29.3)		7		70.0 (  3.5)		198		53.4 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		4.2 (28.1)		22		15.1 (68.8)		1		10.0 (  3.1)		32		8.6 (100)

		20 to 29		42		19.5 (65.6)		20		13.7 (31.3)		2		20.0 (  3.1)		64		17.3 (100)

		30 to 39		42		19.5 (62.7)		24		16.4 (35.8)		1		10.0 (  1.5)		67		18.1 (100)

		40 to 49		53		24.7 (59.6)		34		23.3 (38.2)		2		20.0 (  2.2)		89		24.0 (100)

		50 to 59		54		25.1 (58.1)		36		24.7 (38.7)		3		30.0 (  3.2)		93		25.1 (100)

		60+		15		7.0 (57.7)		10		6.8 (38.5)		1		10.0 (  3.8)		26		7.0 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		184		85.6 (57.9)		127		87.0 (39.9)		7		70.0 (  2.2)		318		85.7 (100)

		AFR-AMER/BLACK		5		2.3 (71.4)		2		1.4 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		7		3.3 (58.3)		5		3.4 (41.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		3.7 (53.3)		4		2.7 (26.7)		3		30.0 (20.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.4 (50.0)		3		2.1 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		4		1.9 (80.0)		1		0.7 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		1.9 (50.0)		4		2.7 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		144		67.0 (57.6)		99		67.8 (39.6)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		23		10.7 (54.8)		17		11.6 (40.5)		2		20.0 (  4.8)		42		11.3 (100)

		Disabled		23		10.7 (53.5)		19		13.0 (44.2)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		25		11.6 (69.4)		11		7.5 (30.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		EMPLOY3		Inadequate job search skills

		6		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		112		30.19		247		66.58		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.0 (29.0)		20		8.1 (64.5)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		28		25.0 (28.3)		68		27.5 (68.7)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		56		50.0 (31.3)		121		49.0 (67.6)		2		16.7 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.5 (38.5)		7		2.8 (53.8)		1		8.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		9		8.0 (31.0)		18		7.3 (62.1)		2		16.7 (  6.9)		29		7.8 (100)

		DK/NA/REF		5		4.5 (35.7)		7		2.8 (50.0)		2		16.7 (14.3)		14		3.8 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		57		50.9 (32.9)		113		45.7 (65.3)		3		25.0 (  1.7)		173		46.6 (100)

		FEMALE		55		49.1 (27.8)		134		54.3 (67.7)		9		75.0 (  4.5)		198		53.4 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		8.0 (28.1)		23		9.3 (71.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		27		24.1 (42.2)		35		14.2 (54.7)		2		16.7 (  3.1)		64		17.3 (100)

		30 to 39		21		18.8 (31.3)		44		17.8 (65.7)		2		16.7 (  3.0)		67		18.1 (100)

		40 to 49		23		20.5 (25.8)		61		24.7 (68.5)		5		41.7 (  5.6)		89		24.0 (100)

		50 to 59		25		22.3 (26.9)		66		26.7 (71.0)		2		16.7 (  2.2)		93		25.1 (100)

		60+		7		6.3 (26.9)		18		7.3 (69.2)		1		8.3 (  3.8)		26		7.0 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		91		81.3 (28.6)		218		88.3 (68.6)		9		75.0 (  2.8)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.8 (28.6)		5		2.0 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.5 (41.7)		7		2.8 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		7.1 (53.3)		6		2.4 (40.0)		1		8.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.8 (33.3)		3		1.2 (50.0)		1		8.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		1.8 (40.0)		2		0.8 (40.0)		1		8.3 (20.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.4 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		80		71.4 (32.0)		165		66.8 (66.0)		5		41.7 (  2.0)		250		67.4 (100)

		Significantly		13		11.6 (31.0)		27		10.9 (64.3)		2		16.7 (  4.8)		42		11.3 (100)

		Disabled		10		8.9 (23.3)		33		13.4 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		9		8.0 (25.0)		22		8.9 (61.1)		5		41.7 (13.9)		36		9.7 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		EMPLOY4		Language barriers are a problem

		8		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		44		11.86		324		87.33		3		0.81		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		9.1 (12.9)		27		8.3 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		10		22.7 (10.1)		88		27.2 (88.9)		1		33.3 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		20		45.5 (11.2)		158		48.8 (88.3)		1		33.3 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.5 (15.4)		11		3.4 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		9.1 (13.8)		24		7.4 (82.8)		1		33.3 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		9.1 (28.6)		10		3.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Male or female (SEX)

		MALE		20		45.5 (11.6)		152		46.9 (87.9)		1		33.3 (  0.6)		173		46.6 (100)

		FEMALE		24		54.5 (12.1)		172		53.1 (86.9)		2		66.7 (  1.0)		198		53.4 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		6.8 (  9.4)		29		9.0 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		34.1 (23.4)		48		14.8 (75.0)		1		33.3 (  1.6)		64		17.3 (100)

		30 to 39		6		13.6 (  9.0)		60		18.5 (89.6)		1		33.3 (  1.5)		67		18.1 (100)

		40 to 49		16		36.4 (18.0)		72		22.2 (80.9)		1		33.3 (  1.1)		89		24.0 (100)

		50 to 59		3		6.8 (  3.2)		90		27.8 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		1		2.3 (  3.8)		25		7.7 (96.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		65.9 (  9.1)		287		88.6 (90.3)		2		66.7 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		3		6.8 (42.9)		4		1.2 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		9.1 (33.3)		8		2.5 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		9.1 (26.7)		10		3.1 (66.7)		1		33.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		4.5 (33.3)		4		1.2 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		4.5 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		65.9 (11.6)		218		67.3 (87.2)		3		100 (  1.2)		250		67.4 (100)

		Significantly		7		15.9 (16.7)		35		10.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		2		4.5 (  4.7)		41		12.7 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		13.6 (16.7)		30		9.3 (83.3)		0		0.0 (  0.0)		36		9.7 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		EMPLOY5		Not enough jobs available

		10		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		165		44.47		194		52.29		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		6.1 (32.3)		19		9.8 (61.3)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		27.9 (46.5)		50		25.8 (50.5)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		79		47.9 (44.1)		94		48.5 (52.5)		6		50.0 (  3.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.6 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		7		4.2 (53.8)		6		3.1 (46.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		10.3 (58.6)		12		6.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		5		3.0 (35.7)		8		4.1 (57.1)		1		8.3 (  7.1)		14		3.8 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		77		46.7 (44.5)		91		46.9 (52.6)		5		41.7 (  2.9)		173		46.6 (100)

		FEMALE		88		53.3 (44.4)		103		53.1 (52.0)		7		58.3 (  3.5)		198		53.4 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		14		8.5 (43.8)		18		9.3 (56.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		31		18.8 (48.4)		33		17.0 (51.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		31		18.8 (46.3)		31		16.0 (46.3)		5		41.7 (  7.5)		67		18.1 (100)

		40 to 49		44		26.7 (49.4)		44		22.7 (49.4)		1		8.3 (  1.1)		89		24.0 (100)

		50 to 59		32		19.4 (34.4)		55		28.4 (59.1)		6		50.0 (  6.5)		93		25.1 (100)

		60+		13		7.9 (50.0)		13		6.7 (50.0)		0		0.0 (  0.0)		26		7.0 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		136		82.4 (42.8)		170		87.6 (53.5)		12		100 (  3.8)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.0 (71.4)		2		1.0 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		6		3.6 (50.0)		6		3.1 (50.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		4.8 (53.3)		7		3.6 (46.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.8 (50.0)		3		1.5 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		1.8 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		2.4 (50.0)		4		2.1 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		116		70.3 (46.4)		128		66.0 (51.2)		6		50.0 (  2.4)		250		67.4 (100)

		Significantly		17		10.3 (40.5)		24		12.4 (57.1)		1		8.3 (  2.4)		42		11.3 (100)

		Disabled		15		9.1 (34.9)		26		13.4 (60.5)		2		16.7 (  4.7)		43		11.6 (100)

		Not completed		17		10.3 (47.2)		16		8.2 (44.4)		3		25.0 (  8.3)		36		9.7 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		EMPLOY6		Negative perceptions about employing persons with disabilities

		12		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		150		40.43		192		51.75		29		7.82		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		5.3 (25.8)		18		9.4 (58.1)		5		17.2 (16.1)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		30.7 (46.5)		46		24.0 (46.5)		7		24.1 (  7.1)		99		26.7 (100)

		RECEIVING SERVICE		72		48.0 (40.2)		94		49.0 (52.5)		13		44.8 (  7.3)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.7 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.0 (46.2)		6		3.1 (46.2)		1		3.4 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		12		8.0 (41.4)		14		7.3 (48.3)		3		10.3 (10.3)		29		7.8 (100)

		DK/NA/REF		5		3.3 (35.7)		9		4.7 (64.3)		0		0.0 (  0.0)		14		3.8 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Male or female (SEX)

		MALE		54		36.0 (31.2)		105		54.7 (60.7)		14		48.3 (  8.1)		173		46.6 (100)

		FEMALE		96		64.0 (48.5)		87		45.3 (43.9)		15		51.7 (  7.6)		198		53.4 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		2.0 (  9.4)		29		15.1 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		20		13.3 (31.3)		36		18.8 (56.3)		8		27.6 (12.5)		64		17.3 (100)

		30 to 39		39		26.0 (58.2)		24		12.5 (35.8)		4		13.8 (  6.0)		67		18.1 (100)

		40 to 49		39		26.0 (43.8)		44		22.9 (49.4)		6		20.7 (  6.7)		89		24.0 (100)

		50 to 59		34		22.7 (36.6)		50		26.0 (53.8)		9		31.0 (  9.7)		93		25.1 (100)

		60+		15		10.0 (57.7)		9		4.7 (34.6)		2		6.9 (  7.7)		26		7.0 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		126		84.0 (39.6)		168		87.5 (52.8)		24		82.8 (  7.5)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.3 (71.4)		1		0.5 (14.3)		1		3.4 (14.3)		7		1.9 (100)

		HISPANIC		3		2.0 (25.0)		7		3.6 (58.3)		2		6.9 (16.7)		12		3.2 (100)

		NATIVE AMER		9		6.0 (60.0)		5		2.6 (33.3)		1		3.4 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.7 (16.7)		4		2.1 (66.7)		1		3.4 (16.7)		6		1.6 (100)

		MIXED/OTHER		3		2.0 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		3		2.0 (37.5)		5		2.6 (62.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		107		71.3 (42.8)		123		64.1 (49.2)		20		69.0 (  8.0)		250		67.4 (100)

		Significantly		16		10.7 (38.1)		25		13.0 (59.5)		1		3.4 (  2.4)		42		11.3 (100)

		Disabled		14		9.3 (32.6)		26		13.5 (60.5)		3		10.3 (  7.0)		43		11.6 (100)

		Not completed		13		8.7 (36.1)		18		9.4 (50.0)		5		17.2 (13.9)		36		9.7 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		EMPLOY7		Inadequate disability accommodations

		14		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		105		28.30		241		64.96		25		6.74		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.6 (29.0)		20		8.3 (64.5)		2		8.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		33.3 (35.4)		56		23.2 (56.6)		8		32.0 (  8.1)		99		26.7 (100)

		RECEIVING SERVICE		44		41.9 (24.6)		126		52.3 (70.4)		9		36.0 (  5.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.8 (38.5)		8		3.3 (61.5)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		9.5 (34.5)		14		5.8 (48.3)		5		20.0 (17.2)		29		7.8 (100)

		DK/NA/REF		2		1.9 (14.3)		11		4.6 (78.6)		1		4.0 (  7.1)		14		3.8 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Male or female (SEX)

		MALE		35		33.3 (20.2)		126		52.3 (72.8)		12		48.0 (  6.9)		173		46.6 (100)

		FEMALE		70		66.7 (35.4)		115		47.7 (58.1)		13		52.0 (  6.6)		198		53.4 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.0 (  3.1)		29		12.0 (90.6)		2		8.0 (  6.3)		32		8.6 (100)

		20 to 29		10		9.5 (15.6)		45		18.7 (70.3)		9		36.0 (14.1)		64		17.3 (100)

		30 to 39		27		25.7 (40.3)		36		14.9 (53.7)		4		16.0 (  6.0)		67		18.1 (100)

		40 to 49		29		27.6 (32.6)		55		22.8 (61.8)		5		20.0 (  5.6)		89		24.0 (100)

		50 to 59		27		25.7 (29.0)		62		25.7 (66.7)		4		16.0 (  4.3)		93		25.1 (100)

		60+		11		10.5 (42.3)		14		5.8 (53.8)		1		4.0 (  3.8)		26		7.0 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		90		85.7 (28.3)		211		87.6 (66.4)		17		68.0 (  5.3)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.9 (28.6)		4		1.7 (57.1)		1		4.0 (14.3)		7		1.9 (100)

		HISPANIC		1		1.0 (  8.3)		10		4.1 (83.3)		1		4.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		8		7.6 (53.3)		6		2.5 (40.0)		1		4.0 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.0 (16.7)		3		1.2 (50.0)		2		8.0 (33.3)		6		1.6 (100)

		MIXED/OTHER		2		1.9 (40.0)		2		0.8 (40.0)		1		4.0 (20.0)		5		1.3 (100)

		DK/NA/REF		1		1.0 (12.5)		5		2.1 (62.5)		2		8.0 (25.0)		8		2.2 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		74		70.5 (29.6)		161		66.8 (64.4)		15		60.0 (  6.0)		250		67.4 (100)

		Significantly		10		9.5 (23.8)		28		11.6 (66.7)		4		16.0 (  9.5)		42		11.3 (100)

		Disabled		13		12.4 (30.2)		29		12.0 (67.4)		1		4.0 (  2.3)		43		11.6 (100)

		Not completed		8		7.6 (22.2)		23		9.5 (63.9)		5		20.0 (13.9)		36		9.7 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		EMPLOY8		Lack of help with disability-related personal care

		16		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		82		22.10		271		73.05		18		4.85		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.8 (25.8)		20		7.4 (64.5)		3		16.7 (  9.7)		31		8.4 (100)

		ELIGIBLE, NO PLAN		23		28.0 (23.2)		75		27.7 (75.8)		1		5.6 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		29		35.4 (16.2)		140		51.7 (78.2)		10		55.6 (  5.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		2.4 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.4 (15.4)		10		3.7 (76.9)		1		5.6 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		10		12.2 (34.5)		16		5.9 (55.2)		3		16.7 (10.3)		29		7.8 (100)

		DK/NA/REF		8		9.8 (57.1)		6		2.2 (42.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Male or female (SEX)

		MALE		41		50.0 (23.7)		123		45.4 (71.1)		9		50.0 (  5.2)		173		46.6 (100)

		FEMALE		41		50.0 (20.7)		148		54.6 (74.7)		9		50.0 (  4.5)		198		53.4 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.4 (  6.3)		29		10.7 (90.6)		1		5.6 (  3.1)		32		8.6 (100)

		20 to 29		14		17.1 (21.9)		45		16.6 (70.3)		5		27.8 (  7.8)		64		17.3 (100)

		30 to 39		18		22.0 (26.9)		47		17.3 (70.1)		2		11.1 (  3.0)		67		18.1 (100)

		40 to 49		24		29.3 (27.0)		60		22.1 (67.4)		5		27.8 (  5.6)		89		24.0 (100)

		50 to 59		19		23.2 (20.4)		70		25.8 (75.3)		4		22.2 (  4.3)		93		25.1 (100)

		60+		5		6.1 (19.2)		20		7.4 (76.9)		1		5.6 (  3.8)		26		7.0 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		65		79.3 (20.4)		238		87.8 (74.8)		15		83.3 (  4.7)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.4 (28.6)		4		1.5 (57.1)		1		5.6 (14.3)		7		1.9 (100)

		HISPANIC		4		4.9 (33.3)		8		3.0 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		4.9 (26.7)		11		4.1 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		3.7 (50.0)		2		0.7 (33.3)		1		5.6 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.1 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		5		1.8 (62.5)		1		5.6 (12.5)		8		2.2 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		61		74.4 (24.4)		178		65.7 (71.2)		11		61.1 (  4.4)		250		67.4 (100)

		Significantly		8		9.8 (19.0)		31		11.4 (73.8)		3		16.7 (  7.1)		42		11.3 (100)

		Disabled		4		4.9 (  9.3)		38		14.0 (88.4)		1		5.6 (  2.3)		43		11.6 (100)

		Not completed		9		11.0 (25.0)		24		8.9 (66.7)		3		16.7 (  8.3)		36		9.7 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		EMPLOY9		Disability-related transportation issues

		18		YES				NO				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		22.37		288		77.63		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.8 (29.0)		22		7.6 (71.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		26.5 (22.2)		77		26.7 (77.8)		99		26.7 (100)

		RECEIVING SERVICE		35		42.2 (19.6)		144		50.0 (80.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		CLOSED FOR OTHER		3		3.6 (23.1)		10		3.5 (76.9)		13		3.5 (100)

		SOMETHING ELSE		6		7.2 (20.7)		23		8.0 (79.3)		29		7.8 (100)

		DK/NA/REF		7		8.4 (50.0)		7		2.4 (50.0)		14		3.8 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Male or female (SEX)

		MALE		34		41.0 (19.7)		139		48.3 (80.3)		173		46.6 (100)

		FEMALE		49		59.0 (24.7)		149		51.7 (75.3)		198		53.4 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.8 (12.5)		28		9.7 (87.5)		32		8.6 (100)

		20 to 29		16		19.3 (25.0)		48		16.7 (75.0)		64		17.3 (100)

		30 to 39		14		16.9 (20.9)		53		18.4 (79.1)		67		18.1 (100)

		40 to 49		17		20.5 (19.1)		72		25.0 (80.9)		89		24.0 (100)

		50 to 59		26		31.3 (28.0)		67		23.3 (72.0)		93		25.1 (100)

		60+		6		7.2 (23.1)		20		6.9 (76.9)		26		7.0 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		67		80.7 (21.1)		251		87.2 (78.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		3.6 (42.9)		4		1.4 (57.1)		7		1.9 (100)

		HISPANIC		4		4.8 (33.3)		8		2.8 (66.7)		12		3.2 (100)

		NATIVE AMER		4		4.8 (26.7)		11		3.8 (73.3)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.0 (60.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		6		2.1 (75.0)		8		2.2 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		64		77.1 (25.6)		186		64.6 (74.4)		250		67.4 (100)

		Significantly		8		9.6 (19.0)		34		11.8 (81.0)		42		11.3 (100)

		Disabled		5		6.0 (11.6)		38		13.2 (88.4)		43		11.6 (100)

		Not completed		6		7.2 (16.7)		30		10.4 (83.3)		36		9.7 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		EMPLOY10		Mental health issues

		22		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		133		35.85		234		63.07		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		7		5.3 (22.6)		23		9.8 (74.2)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		39		29.3 (39.4)		59		25.2 (59.6)		1		25.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		69		51.9 (38.5)		109		46.6 (60.9)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.6 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.0 (30.8)		9		3.8 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		7.5 (34.5)		19		8.1 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.0 (28.6)		9		3.8 (64.3)		1		25.0 (  7.1)		14		3.8 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		41		30.8 (23.7)		130		55.6 (75.1)		2		50.0 (  1.2)		173		46.6 (100)

		FEMALE		92		69.2 (46.5)		104		44.4 (52.5)		2		50.0 (  1.0)		198		53.4 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		1.5 (  6.3)		30		12.8 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		11.3 (23.4)		48		20.5 (75.0)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		32		24.1 (47.8)		34		14.5 (50.7)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		31		23.3 (34.8)		57		24.4 (64.0)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		42		31.6 (45.2)		50		21.4 (53.8)		1		25.0 (  1.1)		93		25.1 (100)

		60+		11		8.3 (42.3)		15		6.4 (57.7)		0		0.0 (  0.0)		26		7.0 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		114		85.7 (35.8)		201		85.9 (63.2)		3		75.0 (  0.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		2.3 (42.9)		4		1.7 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.0 (33.3)		7		3.0 (58.3)		1		25.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		6		4.5 (40.0)		9		3.8 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.5 (33.3)		4		1.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.3 (60.0)		2		0.9 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		1		0.8 (12.5)		7		3.0 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		91		68.4 (36.4)		157		67.1 (62.8)		2		50.0 (  0.8)		250		67.4 (100)

		Significantly		15		11.3 (35.7)		27		11.5 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		10.5 (32.6)		28		12.0 (65.1)		1		25.0 (  2.3)		43		11.6 (100)

		Not completed		13		9.8 (36.1)		22		9.4 (61.1)		1		25.0 (  2.8)		36		9.7 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		EMPLOY11		Substance abuse issues

		24		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		38		10.24		331		89.22		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.3 (  6.5)		29		8.8 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		18.4 (  7.1)		92		27.8 (92.9)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		25		65.8 (14.0)		152		45.9 (84.9)		2		100 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		13		3.9 (100)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		10.5 (13.8)		25		7.6 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.2 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		16		42.1 (  9.2)		156		47.1 (90.2)		1		50.0 (  0.6)		173		46.6 (100)

		FEMALE		22		57.9 (11.1)		175		52.9 (88.4)		1		50.0 (  0.5)		198		53.4 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		2.6 (  3.1)		31		9.4 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		5		13.2 (  7.8)		58		17.5 (90.6)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		15		39.5 (22.4)		52		15.7 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		12		31.6 (13.5)		77		23.3 (86.5)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		5		13.2 (  5.4)		87		26.3 (93.5)		1		50.0 (  1.1)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.9 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		32		84.2 (10.1)		285		86.1 (89.6)		1		50.0 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		2.6 (14.3)		5		1.5 (71.4)		1		50.0 (14.3)		7		1.9 (100)

		HISPANIC		1		2.6 (  8.3)		11		3.3 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		5.3 (13.3)		13		3.9 (86.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		2.6 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		2.6 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.4 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		76.3 (11.6)		220		66.5 (88.0)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		2		5.3 (  4.8)		39		11.8 (92.9)		1		50.0 (  2.4)		42		11.3 (100)

		Disabled		4		10.5 (  9.3)		39		11.8 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		7.9 (  8.3)		33		10.0 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		EMPLOY12		Other transportation issues

		20		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		109		29.38		261		70.35		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		14		12.8 (45.2)		17		6.5 (54.8)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		29		26.6 (29.3)		70		26.8 (70.7)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		48		44.0 (26.8)		130		49.8 (72.6)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		1.8 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		1.8 (15.4)		11		4.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		6.4 (24.1)		22		8.4 (75.9)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		7		6.4 (50.0)		7		2.7 (50.0)		0		0.0 (  0.0)		14		3.8 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		46		42.2 (26.6)		126		48.3 (72.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		63		57.8 (31.8)		135		51.7 (68.2)		0		0.0 (  0.0)		198		53.4 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		11		10.1 (34.4)		21		8.0 (65.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		18		16.5 (28.1)		46		17.6 (71.9)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		18.3 (29.9)		46		17.6 (68.7)		1		100 (  1.5)		67		18.1 (100)

		40 to 49		30		27.5 (33.7)		59		22.6 (66.3)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		25		22.9 (26.9)		68		26.1 (73.1)		0		0.0 (  0.0)		93		25.1 (100)

		60+		5		4.6 (19.2)		21		8.0 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		89		81.7 (28.0)		228		87.4 (71.7)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		5		4.6 (71.4)		2		0.8 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.6 (41.7)		7		2.7 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		3.7 (26.7)		11		4.2 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.9 (16.7)		5		1.9 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.8 (60.0)		2		0.8 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.3 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		73		67.0 (29.2)		176		67.4 (70.4)		1		100 (  0.4)		250		67.4 (100)

		Significantly		11		10.1 (26.2)		31		11.9 (73.8)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		10.1 (25.6)		32		12.3 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		14		12.8 (38.9)		22		8.4 (61.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		EMPLOY13		Other health issues

		26		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		245		66.04		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		28.2 (35.4)		64		26.1 (64.6)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		58		46.8 (32.4)		121		49.4 (67.6)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		3		2.4 (50.0)		3		1.2 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.2 (30.8)		9		3.7 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		12		9.7 (41.4)		17		6.9 (58.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		1.6 (14.3)		11		4.5 (78.6)		1		50.0 (  7.1)		14		3.8 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		47		37.9 (27.2)		124		50.6 (71.7)		2		100 (  1.2)		173		46.6 (100)

		FEMALE		77		62.1 (38.9)		121		49.4 (61.1)		0		0.0 (  0.0)		198		53.4 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		3.2 (12.5)		28		11.4 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		13		10.5 (20.3)		51		20.8 (79.7)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		16.1 (29.9)		47		19.2 (70.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		36		29.0 (40.4)		52		21.2 (58.4)		1		50.0 (  1.1)		89		24.0 (100)

		50 to 59		37		29.8 (39.8)		55		22.4 (59.1)		1		50.0 (  1.1)		93		25.1 (100)

		60+		14		11.3 (53.8)		12		4.9 (46.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		106		85.5 (33.3)		210		85.7 (66.0)		2		100 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		1.6 (16.7)		10		4.1 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		0.8 (20.0)		4		1.6 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		5		4.0 (62.5)		3		1.2 (37.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		87		70.2 (34.8)		162		66.1 (64.8)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		15		12.1 (35.7)		27		11.0 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		8.9 (25.6)		32		13.1 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		11		8.9 (30.6)		24		9.8 (66.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		EMPLOY14		Child care issues

		28		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		25		6.74		345		92.99		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		12.0 (  9.7)		28		8.1 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		12		48.0 (12.1)		86		24.9 (86.9)		1		100 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		7		28.0 (  3.9)		172		49.9 (96.1)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		8.0 (15.4)		11		3.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		1		4.0 (  3.4)		28		8.1 (96.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.1 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		8		32.0 (  4.6)		164		47.5 (94.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		17		68.0 (  8.6)		181		52.5 (91.4)		0		0.0 (  0.0)		198		53.4 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.0 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		6		24.0 (  9.4)		58		16.8 (90.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		8		32.0 (11.9)		59		17.1 (88.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		5		20.0 (  5.6)		83		24.1 (93.3)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		4		16.0 (  4.3)		89		25.8 (95.7)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		22		88.0 (  6.9)		295		85.5 (92.8)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		7		2.0 (100)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.0 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		0		0.0 (  0.0)		15		4.3 (100)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		4.0 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		64.0 (  6.4)		233		67.5 (93.2)		1		100 (  0.4)		250		67.4 (100)

		Significantly		2		8.0 (  4.8)		40		11.6 (95.2)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		16.0 (  9.3)		39		11.3 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		12.0 (  8.3)		33		9.6 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		EMPLOY15		Housing issues

		30		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		64		17.25		306		82.48		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.3 (12.9)		27		8.8 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		17		26.6 (17.2)		82		26.8 (82.8)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		34		53.1 (19.0)		144		47.1 (80.4)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.6 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		1.6 (  7.7)		12		3.9 (92.3)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		6.3 (13.8)		25		8.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		4.7 (21.4)		11		3.6 (78.6)		0		0.0 (  0.0)		14		3.8 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		21		32.8 (12.1)		151		49.3 (87.3)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		43		67.2 (21.7)		155		50.7 (78.3)		0		0.0 (  0.0)		198		53.4 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.6 (  3.1)		31		10.1 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		8		12.5 (12.5)		56		18.3 (87.5)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		15		23.4 (22.4)		52		17.0 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		34.4 (24.7)		66		21.6 (74.2)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		14		21.9 (15.1)		79		25.8 (84.9)		0		0.0 (  0.0)		93		25.1 (100)

		60+		4		6.3 (15.4)		22		7.2 (84.6)		0		0.0 (  0.0)		26		7.0 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		55		85.9 (17.3)		262		85.6 (82.4)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		1.6 (14.3)		6		2.0 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.6 (  8.3)		11		3.6 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		4.7 (20.0)		12		3.9 (80.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		3.1 (33.3)		4		1.3 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		3.1 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		50		78.1 (20.0)		199		65.0 (79.6)		1		100 (  0.4)		250		67.4 (100)

		Significantly		5		7.8 (11.9)		37		12.1 (88.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		6.3 (  9.3)		39		12.7 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		7.8 (13.9)		31		10.1 (86.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		EMPLOY17		Negative impact of income on your benefits

		32		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		87		23.45		274		73.85		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.3 (29.0)		22		8.0 (71.0)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		26		29.9 (26.3)		68		24.8 (68.7)		5		50.0 (  5.1)		99		26.7 (100)

		RECEIVING SERVICE		38		43.7 (21.2)		139		50.7 (77.7)		2		20.0 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.1 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.3 (15.4)		11		4.0 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		8		9.2 (27.6)		21		7.7 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		3.4 (21.4)		8		2.9 (57.1)		3		30.0 (21.4)		14		3.8 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		34		39.1 (19.7)		135		49.3 (78.0)		4		40.0 (  2.3)		173		46.6 (100)

		FEMALE		53		60.9 (26.8)		139		50.7 (70.2)		6		60.0 (  3.0)		198		53.4 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.6 (12.5)		28		10.2 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.2 (23.4)		46		16.8 (71.9)		3		30.0 (  4.7)		64		17.3 (100)

		30 to 39		18		20.7 (26.9)		49		17.9 (73.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		25.3 (24.7)		62		22.6 (69.7)		5		50.0 (  5.6)		89		24.0 (100)

		50 to 59		25		28.7 (26.9)		67		24.5 (72.0)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		3.4 (11.5)		22		8.0 (84.6)		1		10.0 (  3.8)		26		7.0 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		74		85.1 (23.3)		236		86.1 (74.2)		8		80.0 (  2.5)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.1 (  8.3)		11		4.0 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		6.9 (40.0)		9		3.3 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.1 (16.7)		4		1.5 (66.7)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		1.1 (20.0)		4		1.5 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.3 (25.0)		5		1.8 (62.5)		1		10.0 (12.5)		8		2.2 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		62		71.3 (24.8)		181		66.1 (72.4)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		7		8.0 (16.7)		35		12.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		8		9.2 (18.6)		34		12.4 (79.1)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		10		11.5 (27.8)		24		8.8 (66.7)		2		20.0 (  5.6)		36		9.7 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		EMPLOY18		Anything else preventing employment goals

		34		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		243		65.50		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		38		30.6 (38.4)		59		24.3 (59.6)		2		50.0 (  2.0)		99		26.7 (100)

		RECEIVING SERVICE		56		45.2 (31.3)		122		50.2 (68.2)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.8 (46.2)		7		2.9 (53.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		8.1 (34.5)		19		7.8 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.2 (28.6)		10		4.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		55		44.4 (31.8)		115		47.3 (66.5)		3		75.0 (  1.7)		173		46.6 (100)

		FEMALE		69		55.6 (34.8)		128		52.7 (64.6)		1		25.0 (  0.5)		198		53.4 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		4.8 (18.8)		26		10.7 (81.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		11		8.9 (17.2)		52		21.4 (81.3)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		17		13.7 (25.4)		50		20.6 (74.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		41		33.1 (46.1)		47		19.3 (52.8)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		40		32.3 (43.0)		52		21.4 (55.9)		1		25.0 (  1.1)		93		25.1 (100)

		60+		9		7.3 (34.6)		16		6.6 (61.5)		1		25.0 (  3.8)		26		7.0 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		104		83.9 (32.7)		210		86.4 (66.0)		4		100 (  1.3)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.2 (33.3)		8		3.3 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.6 (33.3)		4		1.6 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		1.6 (40.0)		3		1.2 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.6 (25.0)		6		2.5 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		81		65.3 (32.4)		166		68.3 (66.4)		3		75.0 (  1.2)		250		67.4 (100)

		Significantly		13		10.5 (31.0)		29		11.9 (69.0)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		11.3 (32.6)		29		11.9 (67.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		16		12.9 (44.4)		19		7.8 (52.8)		1		25.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)





Open-ends

		EMPLOY1		Not having enough education or training																										EMPLOY1		Not having enough education or training						Row% Yes		EMPLOY1		EMPLOY2		EMPLOY3		EMPLOY4		EMPLOY5		EMPLOY6		EMPLOY7		EMPLOY8		EMPLOY9		EMPLOY10		EMPLOY11		EMPLOY12		EMPLOY13		EMPLOY14		EMPLOY15		EMPLOY17		EMPLOY18

				YES						NO						DK/NA/REF						Total												Yes				OVRS program status (STATUS

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		Row%				APP COMPLETE		48%		48%		29%		13%		32%		26%		29%		26%		29%		23%		6%		45%		32%		10%		13%		29%		32%						Program Status

		Total		203		54.72				162		43.67				6		1.62				371		100.00						Total		203						ELIGIBLE, NO PLAN		56%		65%		28%		10%		46%		46%		35%		23%		22%		39%		7%		29%		35%		12%		17%		26%		38%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

																																						RECEIVING SERVICE		57%		55%		31%		11%		44%		40%		25%		16%		20%		39%		14%		27%		32%		4%		19%		21%		31%						EMPLOY1		Not enough education or training		48%		56%		57%		33%		46%		66%		29%				55%

		OVRS program status (STATUS																												OVRS program status (STATUS								CLOSED & COMPLETED		33%		33%		0%		0%		17%		17%		0%		33%		17%		0%		0%		33%		50%		0%		17%		17%		0%						EMPLOY2		Not enough or wrong kinds of job skills		48%		65%		55%		33%		69%		59%		64%				58%

		APP COMPLETE		15		7.4		48.4		14		8.6		45.2		2		33.3		6.5		31		8.4		100				APP COMPLETE		15		48%				CLOSED FOR OTHER		46%		69%		38%		15%		54%		46%		38%		15%		23%		31%		0%		15%		31%		15%		8%		15%		46%						EMPLOY3		Inadequate job search skills		29%		28%		31%		0%		38%		31%		36%				30%

		ELIGIBLE, NO PLAN		55		27.1		55.6		43		26.5		43.4		1		16.7		1		99		26.7		100				ELIGIBLE, NO PLAN		55		56%				SOMETHING ELSE		66%		59%		31%		14%		59%		41%		34%		34%		21%		34%		14%		24%		41%		3%		14%		28%		34%						EMPLOY4		Language barriers are a problem		13%		10%		11%		0%		15%		14%		29%				12%

		RECEIVING SERVICE		102		50.2		57		75		46.3		41.9		2		33.3		1.1		179		48.2		100				RECEIVING SERVICE		102		57%				DK/NA/REF		29%		64%		36%		29%		36%		36%		14%		57%		50%		29%		0%		50%		14%		0%		21%		21%		29%						EMPLOY5		Not enough jobs available		32%		46%		44%		17%		54%		59%		36%				44%

		CLOSED & COMPLETED		2		1		33.3		4		2.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY6		Negative employer perceptions		26%		46%		40%		17%		46%		41%		36%				40%

		CLOSED FOR OTHER		6		3		46.2		6		3.7		46.2		1		16.7		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%																																												EMPLOY7		Inadequate disability accommodations		29%		35%		25%		0%		38%		34%		14%				28%

		SOMETHING ELSE		19		9.4		65.5		10		6.2		34.5		0		0		0		29		7.8		100				SOMETHING ELSE		19		66%				Male or female (SEX																																								EMPLOY8		Disability-related personal care issues		26%		23%		16%		33%		15%		34%		57%				22%

		DK/NA/REF		4		2		28.6		10		6.2		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%				MALE		45%		47%		33%		12%		45%		31%		20%		24%		20%		24%		9%		27%		27%		5%		12%		20%		32%						EMPLOY9		Disability-related transportation issues		29%		22%		20%		17%		23%		21%		50%				22%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				FEMALE		63%		67%		28%		12%		44%		48%		35%		21%		25%		46%		11%		32%		39%		9%		22%		27%		35%						EMPLOY10		Other transportation issues		23%		39%		39%		0%		31%		34%		29%				36%

																																		0%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY11		Mental health issues		6%		7%		14%		0%		0%		14%		0%				10%

		Male or female (SEX																												Male or female (SEX				0%																																												EMPLOY12		Substance abuse issues		45%		29%		27%		33%		15%		24%		50%				29%

		MALE		78		38.4		45.1		91		56.2		52.6		4		66.7		2.3		173		46.6		100				MALE		78		45%				Age of Respondent (AGEBIN																																								EMPLOY13		Other health issues		32%		35%		32%		50%		31%		41%		14%				33%

		FEMALE		125		61.6		63.1		71		43.8		35.9		2		33.3		1		198		53.4		100				FEMALE		125		63%				Under 20		19%		28%		28%		9%		44%		9%		3%		6%		13%		6%		3%		34%		13%		6%		3%		13%		19%						EMPLOY14		Child care issues		10%		12%		4%		0%		15%		3%		0%				7%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				20 to 29		58%		66%		42%		23%		48%		31%		16%		22%		25%		23%		8%		28%		20%		9%		13%		23%		17%						EMPLOY15		Housing issues		13%		17%		19%		17%		8%		14%		21%				17%

																																		0%				30 to 39		63%		63%		31%		9%		46%		58%		40%		27%		21%		48%		22%		30%		30%		12%		22%		27%		25%						EMPLOY17		Negative impact on benefits		29%		26%		21%		17%		15%		28%		21%				23%

																																		0%				40 to 49		67%		60%		26%		18%		49%		44%		33%		27%		19%		35%		13%		34%		40%		6%		25%		25%		46%						EMPLOY18		Anything else		32%		38%		31%		0%		46%		34%		29%				33%

		Under 20		6		3		18.8		26		16		81.3		0		0		0		32		8.6		100				Under 20		6		19%				50 to 59		49%		58%		27%		3%		34%		37%		29%		20%		28%		45%		5%		27%		40%		4%		15%		27%		43%

		20 to 29		37		18.2		57.8		25		15.4		39.1		2		33.3		3.1		64		17.3		100				20 to 29		37		58%				60+		46%		58%		27%		4%		50%		58%		42%		19%		23%		42%		0%		19%		54%		0%		15%		12%		35%

		30 to 39		42		20.7		62.7		25		15.4		37.3		0		0		0		67		18.1		100				30 to 39		42		63%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						Gender

		40 to 49		60		29.6		67.4		28		17.3		31.5		1		16.7		1.1		89		24		100				40 to 49		60		67%																																												Varname		Description		MALE		FEMALE		Significance		Total

		50 to 59		46		22.7		49.5		44		27.2		47.3		3		50		3.2		93		25.1		100				50 to 59		46		49%				Racial or ethnic group (RACE																																								EMPLOY1		Not enough education or training		45%		63%				55%

		60+		12		5.9		46.2		14		8.6		53.8		0		0		0		26		7		100				60+		12		46%				CAUCASIAN/WHITE		53%		58%		29%		9%		43%		40%		28%		20%		21%		36%		10%		28%		33%		7%		17%		23%		33%						EMPLOY2		Not enough or wrong kinds of job skills		47%		67%				58%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				AFR-AMER/BLACK		100%		71%		29%		43%		71%		71%		29%		29%		43%		43%		14%		71%		57%		0%		14%		29%		57%						EMPLOY3		Inadequate job search skills		33%		28%				30%

																																		0%				HISPANIC		50%		58%		42%		33%		50%		25%		8%		33%		33%		33%		8%		42%		17%		17%		8%		8%		33%						EMPLOY4		Language barriers are a problem		12%		12%				12%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%				NATIVE AMER		73%		53%		53%		27%		53%		60%		53%		27%		27%		40%		13%		27%		40%		0%		20%		40%		40%						EMPLOY5		Not enough jobs available		45%		44%				44%

		CAUCASIAN/WHITE		170		83.7		53.5		143		88.3		45		5		83.3		1.6		318		85.7		100				CAUCASIAN/WHITE		170		53%				ASIAN/PAC ISL		17%		50%		33%		33%		50%		17%		17%		50%		17%		33%		17%		17%		0%		0%		33%		17%		33%						EMPLOY6		Negative employer perceptions		31%		48%				40%

		AFR-AMER/BLACK		7		3.4		100		0		0		0		0		0		0		7		1.9		100				AFR-AMER/BLACK		7		100%				MIXED/OTHER		60%		80%		40%		0%		60%		60%		40%		40%		40%		60%		20%		60%		20%		20%		0%		20%		40%						EMPLOY7		Inadequate disability accommodations		20%		35%				28%

		HISPANIC		6		3		50		6		3.7		50		0		0		0		12		3.2		100				HISPANIC		6		50%				DK/NA/REF		63%		50%		25%		25%		50%		38%		13%		25%		25%		13%		0%		25%		63%		0%		25%		25%		25%						EMPLOY8		Disability-related personal care issues		24%		21%				22%

		NATIVE AMER		11		5.4		73.3		4		2.5		26.7		0		0		0		15		4		100				NATIVE AMER		11		73%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY9		Disability-related transportation issues		20%		25%				22%

		ASIAN/PAC ISL		1		0.5		16.7		4		2.5		66.7		1		16.7		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%																																												EMPLOY10		Other transportation issues		24%		46%				36%

		MIXED/OTHER		3		1.5		60		2		1.2		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%				OVRS Disability Level (DISABIL																																								EMPLOY11		Mental health issues		9%		11%				10%

		DK/NA/REF		5		2.5		62.5		3		1.9		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%				Most Significant		56%		58%		32%		12%		46%		43%		30%		24%		26%		36%		12%		29%		35%		6%		20%		25%		32%						EMPLOY12		Substance abuse issues		27%		32%				29%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Significantly		62%		55%		31%		17%		40%		38%		24%		19%		19%		36%		5%		26%		36%		5%		12%		17%		31%						EMPLOY13		Other health issues		27%		39%				33%

																																		0%				Disabled		40%		53%		23%		5%		35%		33%		30%		9%		12%		33%		9%		26%		26%		9%		9%		19%		33%						EMPLOY14		Child care issues		5%		9%				7%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%				Not completed		53%		69%		25%		17%		47%		36%		22%		25%		17%		36%		8%		39%		31%		8%		14%		28%		44%						EMPLOY15		Housing issues		12%		22%				17%

		Most Significant		141		69.5		56.4		105		64.8		42		4		66.7		1.6		250		67.4		100				Most Significant		141		56%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY17		Negative impact on benefits		20%		27%				23%

		Significantly		26		12.8		61.9		16		9.9		38.1		0		0		0		42		11.3		100				Significantly		26		62%																																												EMPLOY18		Anything else		32%		35%				33%

		Disabled		17		8.4		39.5		26		16		60.5		0		0		0		43		11.6		100				Disabled		17		40%				Branch Office (BRANCH

		Not completed		19		9.4		52.8		15		9.3		41.7		2		33.3		5.6		36		9.7		100				Not completed		19		53%				East-North-Central		56%		66%		34%		7%		44%		54%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Washington		50%		54%		35%		17%		46%		37%

																																		0%				Clackamas		42%		39%		23%		3%		10%		23%

		EMPLOY2		Not having enough job skills or the wrong kinds of skills																										EMPLOY2		Not having enough job skills or the wrong kinds of skills		0%				Marion-N Salem		63%		62%		30%		18%		46%		39%

				YES						NO						DK/NA/REF						Total												0%				Linn-Benton-Lincoln		64%		59%		21%		10%		46%		33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%				Lane		55%		58%		33%		9%		55%		45%

		Total		215		57.95				146		39.35				10		2.70				371		100.00						Total		215		58%				Roseburg		47%		63%		16%		11%		37%		32%

																																		0%				Medford		38%		50%		33%		8%		54%		46%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%				Bend-Hood River		73%		47%		33%		13%		53%		27%

		APP COMPLETE		15		7		48.4		14		9.6		45.2		2		20		6.5		31		8.4		100				APP COMPLETE		15		48%				Eastern Oregon		48%		65%		39%		17%		57%		48%

		ELIGIBLE, NO PLAN		64		29.8		64.6		34		23.3		34.3		1		10		1		99		26.7		100				ELIGIBLE, NO PLAN		64		65%				Total		55%		58%		30%		12%		44%		40%

		RECEIVING SERVICE		99		46		55.3		73		50		40.8		7		70		3.9		179		48.2		100				RECEIVING SERVICE		99		55%

		CLOSED & COMPLETED		2		0.9		33.3		4		2.7		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		9		4.2		69.2		4		2.7		30.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		9		69%

		SOMETHING ELSE		17		7.9		58.6		12		8.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%								Age Category

		DK/NA/REF		9		4.2		64.3		5		3.4		35.7		0		0		0		14		3.8		100				DK/NA/REF		9		64%								Varname		Description		60+		50 to 59		40 to 49		30 to 39		20 to 29		Under 20		Significance		Total

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY1		Not enough education or training		46%		49%		67%		63%		58%		19%				55%

																																		0%								EMPLOY2		Not enough or wrong kinds of job skills		58%		58%		60%		63%		66%		28%				58%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY3		Inadequate job search skills		27%		27%		26%		31%		42%		28%				30%

		MALE		82		38.1		47.4		88		60.3		50.9		3		30		1.7		173		46.6		100				MALE		82		47%								EMPLOY4		Language barriers are a problem		4%		3%		18%		9%		23%		9%				12%

		FEMALE		133		61.9		67.2		58		39.7		29.3		7		70		3.5		198		53.4		100				FEMALE		133		67%								EMPLOY5		Not enough jobs available		50%		34%		49%		46%		48%		44%				44%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY6		Negative employer perceptions		58%		37%		44%		58%		31%		9%				40%

																																		0%								EMPLOY7		Inadequate disability accommodations		42%		29%		33%		40%		16%		3%				28%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY8		Disability-related personal care issues		19%		20%		27%		27%		22%		6%				22%

		Under 20		9		4.2		28.1		22		15.1		68.8		1		10		3.1		32		8.6		100				Under 20		9		28%								EMPLOY9		Disability-related transportation issues		23%		28%		19%		21%		25%		13%				22%

		20 to 29		42		19.5		65.6		20		13.7		31.3		2		20		3.1		64		17.3		100				20 to 29		42		66%								EMPLOY10		Other transportation issues		42%		45%		35%		48%		23%		6%				36%

		30 to 39		42		19.5		62.7		24		16.4		35.8		1		10		1.5		67		18.1		100				30 to 39		42		63%								EMPLOY11		Mental health issues		0%		5%		13%		22%		8%		3%				10%

		40 to 49		53		24.7		59.6		34		23.3		38.2		2		20		2.2		89		24		100				40 to 49		53		60%								EMPLOY12		Substance abuse issues		19%		27%		34%		30%		28%		34%				29%

		50 to 59		54		25.1		58.1		36		24.7		38.7		3		30		3.2		93		25.1		100				50 to 59		54		58%								EMPLOY13		Other health issues		54%		40%		40%		30%		20%		13%				33%

		60+		15		7		57.7		10		6.8		38.5		1		10		3.8		26		7		100				60+		15		58%								EMPLOY14		Child care issues		0%		4%		6%		12%		9%		6%				7%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY15		Housing issues		15%		15%		25%		22%		13%		3%				17%

																																		0%								EMPLOY17		Negative impact on benefits		12%		27%		25%		27%		23%		13%				23%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%								EMPLOY18		Anything else		35%		43%		46%		25%		17%		19%				33%

		CAUCASIAN/WHITE		184		85.6		57.9		127		87		39.9		7		70		2.2		318		85.7		100				CAUCASIAN/WHITE		184		58%

		AFR-AMER/BLACK		5		2.3		71.4		2		1.4		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		7		3.3		58.3		5		3.4		41.7		0		0		0		12		3.2		100				HISPANIC		7		58%

		NATIVE AMER		8		3.7		53.3		4		2.7		26.7		3		30		20		15		4		100				NATIVE AMER		8		53%								Race/Ethnicity Category

		ASIAN/PAC ISL		3		1.4		50		3		2.1		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%								Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Significance		Total

		MIXED/OTHER		4		1.9		80		1		0.7		20		0		0		0		5		1.3		100				MIXED/OTHER		4		80%								EMPLOY1		Not enough education or training		53%		100%		50%		73%		17%		60%		63%				55%

		DK/NA/REF		4		1.9		50		4		2.7		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%								EMPLOY2		Not enough or wrong kinds of job skills		58%		71%		58%		53%		50%		80%		50%				58%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY3		Inadequate job search skills		29%		29%		42%		53%		33%		40%		25%				30%

																																		0%								EMPLOY4		Language barriers are a problem		9%		43%		33%		27%		33%		0%		25%				12%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%								EMPLOY5		Not enough jobs available		43%		71%		50%		53%		50%		60%		50%				44%

		Most Significant		144		67		57.6		99		67.8		39.6		7		70		2.8		250		67.4		100				Most Significant		144		58%								EMPLOY6		Negative employer perceptions		40%		71%		25%		60%		17%		60%		38%				40%

		Significantly		23		10.7		54.8		17		11.6		40.5		2		20		4.8		42		11.3		100				Significantly		23		55%								EMPLOY7		Inadequate disability accommodations		28%		29%		8%		53%		17%		40%		13%				28%

		Disabled		23		10.7		53.5		19		13		44.2		1		10		2.3		43		11.6		100				Disabled		23		53%								EMPLOY8		Disability-related personal care issues		20%		29%		33%		27%		50%		40%		25%				22%

		Not completed		25		11.6		69.4		11		7.5		30.6		0		0		0		36		9.7		100				Not completed		25		69%								EMPLOY9		Disability-related transportation issues		21%		43%		33%		27%		17%		40%		25%				22%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY10		Other transportation issues		36%		43%		33%		40%		33%		60%		13%				36%

																																		0%								EMPLOY11		Mental health issues		10%		14%		8%		13%		17%		20%		0%				10%

		EMPLOY3		Inadequate job search skills																										EMPLOY3		Inadequate job search skills		0%								EMPLOY12		Substance abuse issues		28%		71%		42%		27%		17%		60%		25%				29%

				YES						NO						DK/NA/REF						Total												0%								EMPLOY13		Other health issues		33%		57%		17%		40%		0%		20%		63%				33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%								EMPLOY14		Child care issues		7%		0%		17%		0%		0%		20%		0%				7%

		Total		112		30.19				247		66.58				12		3.23				371		100.00						Total		112		30%								EMPLOY15		Housing issues		17%		14%		8%		20%		33%		0%		25%				17%

																																		0%								EMPLOY17		Negative impact on benefits		23%		29%		8%		40%		17%		20%		25%				23%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%								EMPLOY18		Anything else		33%		57%		33%		40%		33%		40%		25%				33%

		APP COMPLETE		9		8		29		20		8.1		64.5		2		16.7		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		28		25		28.3		68		27.5		68.7		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		28		28%

		RECEIVING SERVICE		56		50		31.3		121		49		67.6		2		16.7		1.1		179		48.2		100				RECEIVING SERVICE		56		31%								Disability Level

		CLOSED & COMPLETED		0		0		0		6		2.4		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%								Varname				Most Significant		Significantly		Disabled		Not completed		Significance		Total

		CLOSED FOR OTHER		5		4.5		38.5		7		2.8		53.8		1		8.3		7.7		13		3.5		100				CLOSED FOR OTHER		5		38%								EMPLOY1		Not enough education or training		56%		62%		40%		53%				55%

		SOMETHING ELSE		9		8		31		18		7.3		62.1		2		16.7		6.9		29		7.8		100				SOMETHING ELSE		9		31%								EMPLOY2		Not enough or wrong kinds of job skills		58%		55%		53%		69%				58%

		DK/NA/REF		5		4.5		35.7		7		2.8		50		2		16.7		14.3		14		3.8		100				DK/NA/REF		5		36%								EMPLOY3		Inadequate job search skills		32%		31%		23%		25%				30%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY4		Language barriers are a problem		12%		17%		5%		17%				12%

																																		0%								EMPLOY5		Not enough jobs available		46%		40%		35%		47%				44%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY6		Negative employer perceptions		43%		38%		33%		36%				40%

		MALE		57		50.9		32.9		113		45.7		65.3		3		25		1.7		173		46.6		100				MALE		57		33%								EMPLOY7		Inadequate disability accommodations		30%		24%		30%		22%				28%

		FEMALE		55		49.1		27.8		134		54.3		67.7		9		75		4.5		198		53.4		100				FEMALE		55		28%								EMPLOY8		Disability-related personal care issues		24%		19%		9%		25%				22%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY9		Disability-related transportation issues		26%		19%		12%		17%				22%

																																		0%								EMPLOY10		Other transportation issues		36%		36%		33%		36%				36%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY11		Mental health issues		12%		5%		9%		8%				10%

		Under 20		9		8		28.1		23		9.3		71.9		0		0		0		32		8.6		100				Under 20		9		28%								EMPLOY12		Substance abuse issues		29%		26%		26%		39%				29%

		20 to 29		27		24.1		42.2		35		14.2		54.7		2		16.7		3.1		64		17.3		100				20 to 29		27		42%								EMPLOY13		Other health issues		35%		36%		26%		31%				33%

		30 to 39		21		18.8		31.3		44		17.8		65.7		2		16.7		3		67		18.1		100				30 to 39		21		31%								EMPLOY14		Child care issues		6%		5%		9%		8%				7%

		40 to 49		23		20.5		25.8		61		24.7		68.5		5		41.7		5.6		89		24		100				40 to 49		23		26%								EMPLOY15		Housing issues		20%		12%		9%		14%				17%

		50 to 59		25		22.3		26.9		66		26.7		71		2		16.7		2.2		93		25.1		100				50 to 59		25		27%								EMPLOY17		Negative impact on benefits		25%		17%		19%		28%				23%

		60+		7		6.3		26.9		18		7.3		69.2		1		8.3		3.8		26		7		100				60+		7		27%								EMPLOY18		Anything else		32%		31%		33%		44%				33%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		91		81.3		28.6		218		88.3		68.6		9		75		2.8		318		85.7		100				CAUCASIAN/WHITE		91		29%

		AFR-AMER/BLACK		2		1.8		28.6		5		2		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		5		4.5		41.7		7		2.8		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		8		7.1		53.3		6		2.4		40		1		8.3		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		2		1.8		33.3		3		1.2		50		1		8.3		16.7		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.8		40		2		0.8		40		1		8.3		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.8		25		6		2.4		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		80		71.4		32		165		66.8		66		5		41.7		2		250		67.4		100				Most Significant		80		32%

		Significantly		13		11.6		31		27		10.9		64.3		2		16.7		4.8		42		11.3		100				Significantly		13		31%

		Disabled		10		8.9		23.3		33		13.4		76.7		0		0		0		43		11.6		100				Disabled		10		23%

		Not completed		9		8		25		22		8.9		61.1		5		41.7		13.9		36		9.7		100				Not completed		9		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Branch Office (BRANCH																												Branch Office (BRANCH				0%

		East-North-Central		24		21.4		34.3		43		17.4		61.4		3		25		4.3		70		18.9		100				East-North-Central		24		34%

		Washington		16		14.3		34.8		27		10.9		58.7		3		25		6.5		46		12.4		100				Washington		16		35%

		Clackamas		7		6.3		22.6		23		9.3		74.2		1		8.3		3.2		31		8.4		100				Clackamas		7		23%

		Marion-N Salem		21		18.8		29.6		49		19.8		69		1		8.3		1.4		71		19.1		100				Marion-N Salem		21		30%

		Linn-Benton-Lincoln		8		7.1		20.5		29		11.7		74.4		2		16.7		5.1		39		10.5		100				Linn-Benton-Lincoln		8		21%

		Lane		11		9.8		33.3		22		8.9		66.7		0		0		0		33		8.9		100				Lane		11		33%

		Roseburg		3		2.7		15.8		15		6.1		78.9		1		8.3		5.3		19		5.1		100				Roseburg		3		16%

		Medford		8		7.1		33.3		15		6.1		62.5		1		8.3		4.2		24		6.5		100				Medford		8		33%

		Bend-Hood River		5		4.5		33.3		10		4		66.7		0		0		0		15		4		100				Bend-Hood River		5		33%

		Eastern Oregon		9		8		39.1		14		5.7		60.9		0		0		0		23		6.2		100				Eastern Oregon		9		39%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

																																		0%

		EMPLOY4		Language barriers are a problem																										EMPLOY4		Language barriers are a problem		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		44		11.86				324		87.33				3		0.81				371		100.00						Total		44		12%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		9.1		12.9		27		8.3		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		10		22.7		10.1		88		27.2		88.9		1		33.3		1		99		26.7		100				ELIGIBLE, NO PLAN		10		10%

		RECEIVING SERVICE		20		45.5		11.2		158		48.8		88.3		1		33.3		0.6		179		48.2		100				RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		4.5		15.4		11		3.4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		4		9.1		13.8		24		7.4		82.8		1		33.3		3.4		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		4		9.1		28.6		10		3.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		20		45.5		11.6		152		46.9		87.9		1		33.3		0.6		173		46.6		100				MALE		20		12%

		FEMALE		24		54.5		12.1		172		53.1		86.9		2		66.7		1		198		53.4		100				FEMALE		24		12%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		6.8		9.4		29		9		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		15		34.1		23.4		48		14.8		75		1		33.3		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		6		13.6		9		60		18.5		89.6		1		33.3		1.5		67		18.1		100				30 to 39		6		9%

		40 to 49		16		36.4		18		72		22.2		80.9		1		33.3		1.1		89		24		100				40 to 49		16		18%

		50 to 59		3		6.8		3.2		90		27.8		96.8		0		0		0		93		25.1		100				50 to 59		3		3%

		60+		1		2.3		3.8		25		7.7		96.2		0		0		0		26		7		100				60+		1		4%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		29		65.9		9.1		287		88.6		90.3		2		66.7		0.6		318		85.7		100				CAUCASIAN/WHITE		29		9%

		AFR-AMER/BLACK		3		6.8		42.9		4		1.2		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		9.1		33.3		8		2.5		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		9.1		26.7		10		3.1		66.7		1		33.3		6.7		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		4.5		33.3		4		1.2		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		4.5		25		6		1.9		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		65.9		11.6		218		67.3		87.2		3		100		1.2		250		67.4		100				Most Significant		29		12%

		Significantly		7		15.9		16.7		35		10.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		2		4.5		4.7		41		12.7		95.3		0		0		0		43		11.6		100				Disabled		2		5%

		Not completed		6		13.6		16.7		30		9.3		83.3		0		0		0		36		9.7		100				Not completed		6		17%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		EMPLOY5		Not enough jobs available																										EMPLOY5		Not enough jobs available		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		165		44.47				194		52.29				12		3.23				371		100.00						Total		165		44%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		6.1		32.3		19		9.8		61.3		2		16.7		6.5		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		46		27.9		46.5		50		25.8		50.5		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		79		47.9		44.1		94		48.5		52.5		6		50		3.4		179		48.2		100				RECEIVING SERVICE		79		44%

		CLOSED & COMPLETED		1		0.6		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		7		4.2		53.8		6		3.1		46.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		7		54%

		SOMETHING ELSE		17		10.3		58.6		12		6.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%

		DK/NA/REF		5		3		35.7		8		4.1		57.1		1		8.3		7.1		14		3.8		100				DK/NA/REF		5		36%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		77		46.7		44.5		91		46.9		52.6		5		41.7		2.9		173		46.6		100				MALE		77		45%

		FEMALE		88		53.3		44.4		103		53.1		52		7		58.3		3.5		198		53.4		100				FEMALE		88		44%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		14		8.5		43.8		18		9.3		56.3		0		0		0		32		8.6		100				Under 20		14		44%

		20 to 29		31		18.8		48.4		33		17		51.6		0		0		0		64		17.3		100				20 to 29		31		48%

		30 to 39		31		18.8		46.3		31		16		46.3		5		41.7		7.5		67		18.1		100				30 to 39		31		46%

		40 to 49		44		26.7		49.4		44		22.7		49.4		1		8.3		1.1		89		24		100				40 to 49		44		49%

		50 to 59		32		19.4		34.4		55		28.4		59.1		6		50		6.5		93		25.1		100				50 to 59		32		34%

		60+		13		7.9		50		13		6.7		50		0		0		0		26		7		100				60+		13		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		136		82.4		42.8		170		87.6		53.5		12		100		3.8		318		85.7		100				CAUCASIAN/WHITE		136		43%

		AFR-AMER/BLACK		5		3		71.4		2		1		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		6		3.6		50		6		3.1		50		0		0		0		12		3.2		100				HISPANIC		6		50%

		NATIVE AMER		8		4.8		53.3		7		3.6		46.7		0		0		0		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		3		1.8		50		3		1.5		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		3		1.8		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		4		2.4		50		4		2.1		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		116		70.3		46.4		128		66		51.2		6		50		2.4		250		67.4		100				Most Significant		116		46%

		Significantly		17		10.3		40.5		24		12.4		57.1		1		8.3		2.4		42		11.3		100				Significantly		17		40%

		Disabled		15		9.1		34.9		26		13.4		60.5		2		16.7		4.7		43		11.6		100				Disabled		15		35%

		Not completed		17		10.3		47.2		16		8.2		44.4		3		25		8.3		36		9.7		100				Not completed		17		47%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		EMPLOY6		Negative perceptions about employing persons with disabilities																										EMPLOY6		Negative perceptions about employing persons with disabilities		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		150		40.43				192		51.75				29		7.82				371		100.00						Total		150		40%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		5.3		25.8		18		9.4		58.1		5		17.2		16.1		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		46		30.7		46.5		46		24		46.5		7		24.1		7.1		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		72		48		40.2		94		49		52.5		13		44.8		7.3		179		48.2		100				RECEIVING SERVICE		72		40%

		CLOSED & COMPLETED		1		0.7		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		6		4		46.2		6		3.1		46.2		1		3.4		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		12		8		41.4		14		7.3		48.3		3		10.3		10.3		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		5		3.3		35.7		9		4.7		64.3		0		0		0		14		3.8		100				DK/NA/REF		5		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		54		36		31.2		105		54.7		60.7		14		48.3		8.1		173		46.6		100				MALE		54		31%

		FEMALE		96		64		48.5		87		45.3		43.9		15		51.7		7.6		198		53.4		100				FEMALE		96		48%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		2		9.4		29		15.1		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		20		13.3		31.3		36		18.8		56.3		8		27.6		12.5		64		17.3		100				20 to 29		20		31%

		30 to 39		39		26		58.2		24		12.5		35.8		4		13.8		6		67		18.1		100				30 to 39		39		58%

		40 to 49		39		26		43.8		44		22.9		49.4		6		20.7		6.7		89		24		100				40 to 49		39		44%

		50 to 59		34		22.7		36.6		50		26		53.8		9		31		9.7		93		25.1		100				50 to 59		34		37%

		60+		15		10		57.7		9		4.7		34.6		2		6.9		7.7		26		7		100				60+		15		58%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		126		84		39.6		168		87.5		52.8		24		82.8		7.5		318		85.7		100				CAUCASIAN/WHITE		126		40%

		AFR-AMER/BLACK		5		3.3		71.4		1		0.5		14.3		1		3.4		14.3		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		3		2		25		7		3.6		58.3		2		6.9		16.7		12		3.2		100				HISPANIC		3		25%

		NATIVE AMER		9		6		60		5		2.6		33.3		1		3.4		6.7		15		4		100				NATIVE AMER		9		60%

		ASIAN/PAC ISL		1		0.7		16.7		4		2.1		66.7		1		3.4		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		3		2		37.5		5		2.6		62.5		0		0		0		8		2.2		100				DK/NA/REF		3		38%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		107		71.3		42.8		123		64.1		49.2		20		69		8		250		67.4		100				Most Significant		107		43%

		Significantly		16		10.7		38.1		25		13		59.5		1		3.4		2.4		42		11.3		100				Significantly		16		38%

		Disabled		14		9.3		32.6		26		13.5		60.5		3		10.3		7		43		11.6		100				Disabled		14		33%

		Not completed		13		8.7		36.1		18		9.4		50		5		17.2		13.9		36		9.7		100				Not completed		13		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		EMPLOY7		Inadequate disability accommodations																										EMPLOY7		Inadequate disability accommodations		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		105		28.30				241		64.96				25		6.74				371		100.00						Total		105		28%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		8.6		29		20		8.3		64.5		2		8		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		35		33.3		35.4		56		23.2		56.6		8		32		8.1		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		44		41.9		24.6		126		52.3		70.4		9		36		5		179		48.2		100				RECEIVING SERVICE		44		25%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		5		4.8		38.5		8		3.3		61.5		0		0		0		13		3.5		100				CLOSED FOR OTHER		5		38%

		SOMETHING ELSE		10		9.5		34.5		14		5.8		48.3		5		20		17.2		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		2		1.9		14.3		11		4.6		78.6		1		4		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		35		33.3		20.2		126		52.3		72.8		12		48		6.9		173		46.6		100				MALE		35		20%

		FEMALE		70		66.7		35.4		115		47.7		58.1		13		52		6.6		198		53.4		100				FEMALE		70		35%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1		3.1		29		12		90.6		2		8		6.3		32		8.6		100				Under 20		1		3%

		20 to 29		10		9.5		15.6		45		18.7		70.3		9		36		14.1		64		17.3		100				20 to 29		10		16%

		30 to 39		27		25.7		40.3		36		14.9		53.7		4		16		6		67		18.1		100				30 to 39		27		40%

		40 to 49		29		27.6		32.6		55		22.8		61.8		5		20		5.6		89		24		100				40 to 49		29		33%

		50 to 59		27		25.7		29		62		25.7		66.7		4		16		4.3		93		25.1		100				50 to 59		27		29%

		60+		11		10.5		42.3		14		5.8		53.8		1		4		3.8		26		7		100				60+		11		42%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		90		85.7		28.3		211		87.6		66.4		17		68		5.3		318		85.7		100				CAUCASIAN/WHITE		90		28%

		AFR-AMER/BLACK		2		1.9		28.6		4		1.7		57.1		1		4		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1		8.3		10		4.1		83.3		1		4		8.3		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		8		7.6		53.3		6		2.5		40		1		4		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		1		1		16.7		3		1.2		50		2		8		33.3		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		1.9		40		2		0.8		40		1		4		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		1		1		12.5		5		2.1		62.5		2		8		25		8		2.2		100				DK/NA/REF		1		13%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		74		70.5		29.6		161		66.8		64.4		15		60		6		250		67.4		100				Most Significant		74		30%

		Significantly		10		9.5		23.8		28		11.6		66.7		4		16		9.5		42		11.3		100				Significantly		10		24%

		Disabled		13		12.4		30.2		29		12		67.4		1		4		2.3		43		11.6		100				Disabled		13		30%

		Not completed		8		7.6		22.2		23		9.5		63.9		5		20		13.9		36		9.7		100				Not completed		8		22%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

																																		0%

		EMPLOY8		Lack of help with disability-related personal care																										EMPLOY8		Lack of help with disability-related personal care		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		82		22.10				271		73.05				18		4.85				371		100.00						Total		82		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		9.8		25.8		20		7.4		64.5		3		16.7		9.7		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		23		28		23.2		75		27.7		75.8		1		5.6		1		99		26.7		100				ELIGIBLE, NO PLAN		23		23%

		RECEIVING SERVICE		29		35.4		16.2		140		51.7		78.2		10		55.6		5.6		179		48.2		100				RECEIVING SERVICE		29		16%

		CLOSED & COMPLETED		2		2.4		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		2.4		15.4		10		3.7		76.9		1		5.6		7.7		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		10		12.2		34.5		16		5.9		55.2		3		16.7		10.3		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		8		9.8		57.1		6		2.2		42.9		0		0		0		14		3.8		100				DK/NA/REF		8		57%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		50		23.7		123		45.4		71.1		9		50		5.2		173		46.6		100				MALE		41		24%

		FEMALE		41		50		20.7		148		54.6		74.7		9		50		4.5		198		53.4		100				FEMALE		41		21%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		2.4		6.3		29		10.7		90.6		1		5.6		3.1		32		8.6		100				Under 20		2		6%

		20 to 29		14		17.1		21.9		45		16.6		70.3		5		27.8		7.8		64		17.3		100				20 to 29		14		22%

		30 to 39		18		22		26.9		47		17.3		70.1		2		11.1		3		67		18.1		100				30 to 39		18		27%

		40 to 49		24		29.3		27		60		22.1		67.4		5		27.8		5.6		89		24		100				40 to 49		24		27%

		50 to 59		19		23.2		20.4		70		25.8		75.3		4		22.2		4.3		93		25.1		100				50 to 59		19		20%

		60+		5		6.1		19.2		20		7.4		76.9		1		5.6		3.8		26		7		100				60+		5		19%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		65		79.3		20.4		238		87.8		74.8		15		83.3		4.7		318		85.7		100				CAUCASIAN/WHITE		65		20%

		AFR-AMER/BLACK		2		2.4		28.6		4		1.5		57.1		1		5.6		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.9		33.3		8		3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.9		26.7		11		4.1		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		3		3.7		50		2		0.7		33.3		1		5.6		16.7		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		2		2.4		40		3		1.1		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		5		1.8		62.5		1		5.6		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		61		74.4		24.4		178		65.7		71.2		11		61.1		4.4		250		67.4		100				Most Significant		61		24%

		Significantly		8		9.8		19		31		11.4		73.8		3		16.7		7.1		42		11.3		100				Significantly		8		19%

		Disabled		4		4.9		9.3		38		14		88.4		1		5.6		2.3		43		11.6		100				Disabled		4		9%

		Not completed		9		11		25		24		8.9		66.7		3		16.7		8.3		36		9.7		100				Not completed		9		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

																																		0%

		EMPLOY9		Disability-related transportation issues																										EMPLOY9		Disability-related transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		83		22.37				288		77.63										371		100.00						Total		83		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.8		29		22		7.6		71								31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		22		26.5		22.2		77		26.7		77.8								99		26.7		100				ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		35		42.2		19.6		144		50		80.4								179		48.2		100				RECEIVING SERVICE		35		20%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.7		83.3								6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		3		3.6		23.1		10		3.5		76.9								13		3.5		100				CLOSED FOR OTHER		3		23%

		SOMETHING ELSE		6		7.2		20.7		23		8		79.3								29		7.8		100				SOMETHING ELSE		6		21%

		DK/NA/REF		7		8.4		50		7		2.4		50								14		3.8		100				DK/NA/REF		7		50%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		41		19.7		139		48.3		80.3								173		46.6		100				MALE		34		20%

		FEMALE		49		59		24.7		149		51.7		75.3								198		53.4		100				FEMALE		49		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.8		12.5		28		9.7		87.5								32		8.6		100				Under 20		4		13%

		20 to 29		16		19.3		25		48		16.7		75								64		17.3		100				20 to 29		16		25%

		30 to 39		14		16.9		20.9		53		18.4		79.1								67		18.1		100				30 to 39		14		21%

		40 to 49		17		20.5		19.1		72		25		80.9								89		24		100				40 to 49		17		19%

		50 to 59		26		31.3		28		67		23.3		72								93		25.1		100				50 to 59		26		28%

		60+		6		7.2		23.1		20		6.9		76.9								26		7		100				60+		6		23%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		67		80.7		21.1		251		87.2		78.9								318		85.7		100				CAUCASIAN/WHITE		67		21%

		AFR-AMER/BLACK		3		3.6		42.9		4		1.4		57.1								7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		4.8		33.3		8		2.8		66.7								12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.8		26.7		11		3.8		73.3								15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		1.2		16.7		5		1.7		83.3								6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		2.4		40		3		1		60								5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		6		2.1		75								8		2.2		100				DK/NA/REF		2		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		64		77.1		25.6		186		64.6		74.4								250		67.4		100				Most Significant		64		26%

		Significantly		8		9.6		19		34		11.8		81								42		11.3		100				Significantly		8		19%

		Disabled		5		6		11.6		38		13.2		88.4								43		11.6		100				Disabled		5		12%

		Not completed		6		7.2		16.7		30		10.4		83.3								36		9.7		100				Not completed		6		17%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

																																		0%

		EMPLOY10		Mental health issues																										EMPLOY10		Mental health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		133		35.85				234		63.07				4		1.08				371		100.00						Total		133		36%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		7		5.3		22.6		23		9.8		74.2		1		25		3.2		31		8.4		100				APP COMPLETE		7		23%

		ELIGIBLE, NO PLAN		39		29.3		39.4		59		25.2		59.6		1		25		1		99		26.7		100				ELIGIBLE, NO PLAN		39		39%

		RECEIVING SERVICE		69		51.9		38.5		109		46.6		60.9		1		25		0.6		179		48.2		100				RECEIVING SERVICE		69		39%

		CLOSED & COMPLETED		0		0		0		6		2.6		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		3		30.8		9		3.8		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		10		7.5		34.5		19		8.1		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3		28.6		9		3.8		64.3		1		25		7.1		14		3.8		100				DK/NA/REF		4		29%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		30.8		23.7		130		55.6		75.1		2		50		1.2		173		46.6		100				MALE		41		24%

		FEMALE		92		69.2		46.5		104		44.4		52.5		2		50		1		198		53.4		100				FEMALE		92		46%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		1.5		6.3		30		12.8		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		15		11.3		23.4		48		20.5		75		1		25		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		32		24.1		47.8		34		14.5		50.7		1		25		1.5		67		18.1		100				30 to 39		32		48%

		40 to 49		31		23.3		34.8		57		24.4		64		1		25		1.1		89		24		100				40 to 49		31		35%

		50 to 59		42		31.6		45.2		50		21.4		53.8		1		25		1.1		93		25.1		100				50 to 59		42		45%

		60+		11		8.3		42.3		15		6.4		57.7		0		0		0		26		7		100				60+		11		42%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		114		85.7		35.8		201		85.9		63.2		3		75		0.9		318		85.7		100				CAUCASIAN/WHITE		114		36%

		AFR-AMER/BLACK		3		2.3		42.9		4		1.7		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		3		33.3		7		3		58.3		1		25		8.3		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.5		40		9		3.8		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.5		33.3		4		1.7		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		3		2.3		60		2		0.9		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		1		0.8		12.5		7		3		87.5		0		0		0		8		2.2		100				DK/NA/REF		1		13%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		91		68.4		36.4		157		67.1		62.8		2		50		0.8		250		67.4		100				Most Significant		91		36%

		Significantly		15		11.3		35.7		27		11.5		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		14		10.5		32.6		28		12		65.1		1		25		2.3		43		11.6		100				Disabled		14		33%

		Not completed		13		9.8		36.1		22		9.4		61.1		1		25		2.8		36		9.7		100				Not completed		13		36%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

																																		0%

		EMPLOY11		Substance abuse issues																										EMPLOY11		Substance abuse issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		38		10.24				331		89.22				2		0.54				371		100.00						Total		38		10%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		2		5.3		6.5		29		8.8		93.5		0		0		0		31		8.4		100				APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		18.4		7.1		92		27.8		92.9		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		25		65.8		14		152		45.9		84.9		2		100		1.1		179		48.2		100				RECEIVING SERVICE		25		14%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		0		0		0		13		3.9		100		0		0		0		13		3.5		100				CLOSED FOR OTHER		0		0%

		SOMETHING ELSE		4		10.5		13.8		25		7.6		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		0		0		0		14		4.2		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		16		42.1		9.2		156		47.1		90.2		1		50		0.6		173		46.6		100				MALE		16		9%

		FEMALE		22		57.9		11.1		175		52.9		88.4		1		50		0.5		198		53.4		100				FEMALE		22		11%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		2.6		3.1		31		9.4		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		5		13.2		7.8		58		17.5		90.6		1		50		1.6		64		17.3		100				20 to 29		5		8%

		30 to 39		15		39.5		22.4		52		15.7		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		12		31.6		13.5		77		23.3		86.5		0		0		0		89		24		100				40 to 49		12		13%

		50 to 59		5		13.2		5.4		87		26.3		93.5		1		50		1.1		93		25.1		100				50 to 59		5		5%

		60+		0		0		0		26		7.9		100		0		0		0		26		7		100				60+		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		32		84.2		10.1		285		86.1		89.6		1		50		0.3		318		85.7		100				CAUCASIAN/WHITE		32		10%

		AFR-AMER/BLACK		1		2.6		14.3		5		1.5		71.4		1		50		14.3		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.6		8.3		11		3.3		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		2		5.3		13.3		13		3.9		86.7		0		0		0		15		4		100				NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2.6		16.7		5		1.5		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		2.6		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.4		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		76.3		11.6		220		66.5		88		1		50		0.4		250		67.4		100				Most Significant		29		12%

		Significantly		2		5.3		4.8		39		11.8		92.9		1		50		2.4		42		11.3		100				Significantly		2		5%

		Disabled		4		10.5		9.3		39		11.8		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		7.9		8.3		33		10		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

																																		0%

		EMPLOY12		Other transportation issues																										EMPLOY12		Other transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		109		29.38				261		70.35				1		0.27				371		100.00						Total		109		29%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		14		12.8		45.2		17		6.5		54.8		0		0		0		31		8.4		100				APP COMPLETE		14		45%

		ELIGIBLE, NO PLAN		29		26.6		29.3		70		26.8		70.7		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		29		29%

		RECEIVING SERVICE		48		44		26.8		130		49.8		72.6		1		100		0.6		179		48.2		100				RECEIVING SERVICE		48		27%

		CLOSED & COMPLETED		2		1.8		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		1.8		15.4		11		4.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		6.4		24.1		22		8.4		75.9		0		0		0		29		7.8		100				SOMETHING ELSE		7		24%

		DK/NA/REF		7		6.4		50		7		2.7		50		0		0		0		14		3.8		100				DK/NA/REF		7		50%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		46		42.2		26.6		126		48.3		72.8		1		100		0.6		173		46.6		100				MALE		46		27%

		FEMALE		63		57.8		31.8		135		51.7		68.2		0		0		0		198		53.4		100				FEMALE		63		32%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		11		10.1		34.4		21		8		65.6		0		0		0		32		8.6		100				Under 20		11		34%

		20 to 29		18		16.5		28.1		46		17.6		71.9		0		0		0		64		17.3		100				20 to 29		18		28%

		30 to 39		20		18.3		29.9		46		17.6		68.7		1		100		1.5		67		18.1		100				30 to 39		20		30%

		40 to 49		30		27.5		33.7		59		22.6		66.3		0		0		0		89		24		100				40 to 49		30		34%

		50 to 59		25		22.9		26.9		68		26.1		73.1		0		0		0		93		25.1		100				50 to 59		25		27%

		60+		5		4.6		19.2		21		8		80.8		0		0		0		26		7		100				60+		5		19%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		89		81.7		28		228		87.4		71.7		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		89		28%

		AFR-AMER/BLACK		5		4.6		71.4		2		0.8		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		5		4.6		41.7		7		2.7		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		4		3.7		26.7		11		4.2		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		0.9		16.7		5		1.9		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2.8		60		2		0.8		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		2		1.8		25		6		2.3		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		73		67		29.2		176		67.4		70.4		1		100		0.4		250		67.4		100				Most Significant		73		29%

		Significantly		11		10.1		26.2		31		11.9		73.8		0		0		0		42		11.3		100				Significantly		11		26%

		Disabled		11		10.1		25.6		32		12.3		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		14		12.8		38.9		22		8.4		61.1		0		0		0		36		9.7		100				Not completed		14		39%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

																																		0%

		EMPLOY13		Other health issues																										EMPLOY13		Other health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				245		66.04				2		0.54				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		50		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		35		28.2		35.4		64		26.1		64.6		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		58		46.8		32.4		121		49.4		67.6		0		0		0		179		48.2		100				RECEIVING SERVICE		58		32%

		CLOSED & COMPLETED		3		2.4		50		3		1.2		50		0		0		0		6		1.6		100				CLOSED & COMPLETED		3		50%

		CLOSED FOR OTHER		4		3.2		30.8		9		3.7		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		12		9.7		41.4		17		6.9		58.6		0		0		0		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		2		1.6		14.3		11		4.5		78.6		1		50		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		47		37.9		27.2		124		50.6		71.7		2		100		1.2		173		46.6		100				MALE		47		27%

		FEMALE		77		62.1		38.9		121		49.4		61.1		0		0		0		198		53.4		100				FEMALE		77		39%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		3.2		12.5		28		11.4		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		13		10.5		20.3		51		20.8		79.7		0		0		0		64		17.3		100				20 to 29		13		20%

		30 to 39		20		16.1		29.9		47		19.2		70.1		0		0		0		67		18.1		100				30 to 39		20		30%

		40 to 49		36		29		40.4		52		21.2		58.4		1		50		1.1		89		24		100				40 to 49		36		40%

		50 to 59		37		29.8		39.8		55		22.4		59.1		1		50		1.1		93		25.1		100				50 to 59		37		40%

		60+		14		11.3		53.8		12		4.9		46.2		0		0		0		26		7		100				60+		14		54%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		106		85.5		33.3		210		85.7		66		2		100		0.6		318		85.7		100				CAUCASIAN/WHITE		106		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		2		1.6		16.7		10		4.1		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		0		0		0		6		2.4		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		0.8		20		4		1.6		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		5		4		62.5		3		1.2		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		87		70.2		34.8		162		66.1		64.8		1		50		0.4		250		67.4		100				Most Significant		87		35%

		Significantly		15		12.1		35.7		27		11		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		11		8.9		25.6		32		13.1		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		11		8.9		30.6		24		9.8		66.7		1		50		2.8		36		9.7		100				Not completed		11		31%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

																																		0%

		EMPLOY14		Child care issues																										EMPLOY14		Child care issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		25		6.74				345		92.99				1		0.27				371		100.00						Total		25		7%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		3		12		9.7		28		8.1		90.3		0		0		0		31		8.4		100				APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		12		48		12.1		86		24.9		86.9		1		100		1		99		26.7		100				ELIGIBLE, NO PLAN		12		12%

		RECEIVING SERVICE		7		28		3.9		172		49.9		96.1		0		0		0		179		48.2		100				RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		8		15.4		11		3.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4		3.4		28		8.1		96.6		0		0		0		29		7.8		100				SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		14		4.1		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		8		32		4.6		164		47.5		94.8		1		100		0.6		173		46.6		100				MALE		8		5%

		FEMALE		17		68		8.6		181		52.5		91.4		0		0		0		198		53.4		100				FEMALE		17		9%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		8		6.3		30		8.7		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		6		24		9.4		58		16.8		90.6		0		0		0		64		17.3		100				20 to 29		6		9%

		30 to 39		8		32		11.9		59		17.1		88.1		0		0		0		67		18.1		100				30 to 39		8		12%

		40 to 49		5		20		5.6		83		24.1		93.3		1		100		1.1		89		24		100				40 to 49		5		6%

		50 to 59		4		16		4.3		89		25.8		95.7		0		0		0		93		25.1		100				50 to 59		4		4%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100				60+		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		22		88		6.9		295		85.5		92.8		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		22		7%

		AFR-AMER/BLACK		0		0		0		7		2		100		0		0		0		7		1.9		100				AFR-AMER/BLACK		0		0%

		HISPANIC		2		8		16.7		10		2.9		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		0		0		0		15		4.3		100		0		0		0		15		4		100				NATIVE AMER		0		0%

		ASIAN/PAC ISL		0		0		0		6		1.7		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		4		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		16		64		6.4		233		67.5		93.2		1		100		0.4		250		67.4		100				Most Significant		16		6%

		Significantly		2		8		4.8		40		11.6		95.2		0		0		0		42		11.3		100				Significantly		2		5%

		Disabled		4		16		9.3		39		11.3		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		12		8.3		33		9.6		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

																																		0%

		EMPLOY15		Housing issues																										EMPLOY15		Housing issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		64		17.25				306		82.48				1		0.27				371		100.00						Total		64		17%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		6.3		12.9		27		8.8		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		17		26.6		17.2		82		26.8		82.8		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		17		17%

		RECEIVING SERVICE		34		53.1		19		144		47.1		80.4		1		100		0.6		179		48.2		100				RECEIVING SERVICE		34		19%

		CLOSED & COMPLETED		1		1.6		16.7		5		1.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		1		1.6		7.7		12		3.9		92.3		0		0		0		13		3.5		100				CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		6.3		13.8		25		8.2		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		3		4.7		21.4		11		3.6		78.6		0		0		0		14		3.8		100				DK/NA/REF		3		21%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		21		32.8		12.1		151		49.3		87.3		1		100		0.6		173		46.6		100				MALE		21		12%

		FEMALE		43		67.2		21.7		155		50.7		78.3		0		0		0		198		53.4		100				FEMALE		43		22%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1.6		3.1		31		10.1		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		8		12.5		12.5		56		18.3		87.5		0		0		0		64		17.3		100				20 to 29		8		13%

		30 to 39		15		23.4		22.4		52		17		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		22		34.4		24.7		66		21.6		74.2		1		100		1.1		89		24		100				40 to 49		22		25%

		50 to 59		14		21.9		15.1		79		25.8		84.9		0		0		0		93		25.1		100				50 to 59		14		15%

		60+		4		6.3		15.4		22		7.2		84.6		0		0		0		26		7		100				60+		4		15%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		55		85.9		17.3		262		85.6		82.4		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		55		17%

		AFR-AMER/BLACK		1		1.6		14.3		6		2		85.7		0		0		0		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		1.6		8.3		11		3.6		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		3		4.7		20		12		3.9		80		0		0		0		15		4		100				NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		3.1		33.3		4		1.3		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		3.1		25		6		2		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		50		78.1		20		199		65		79.6		1		100		0.4		250		67.4		100				Most Significant		50		20%

		Significantly		5		7.8		11.9		37		12.1		88.1		0		0		0		42		11.3		100				Significantly		5		12%

		Disabled		4		6.3		9.3		39		12.7		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		5		7.8		13.9		31		10.1		86.1		0		0		0		36		9.7		100				Not completed		5		14%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

																																		0%

																																		0%

		EMPLOY17		Negative impact of income on your benefits																										EMPLOY17		Negative impact of income on your benefits		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		87		23.45				274		73.85				10		2.70				371		100.00						Total		87		23%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.3		29		22		8		71		0		0		0		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		26		29.9		26.3		68		24.8		68.7		5		50		5.1		99		26.7		100				ELIGIBLE, NO PLAN		26		26%

		RECEIVING SERVICE		38		43.7		21.2		139		50.7		77.7		2		20		1.1		179		48.2		100				RECEIVING SERVICE		38		21%

		CLOSED & COMPLETED		1		1.1		16.7		5		1.8		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		2.3		15.4		11		4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		8		9.2		27.6		21		7.7		72.4		0		0		0		29		7.8		100				SOMETHING ELSE		8		28%

		DK/NA/REF		3		3.4		21.4		8		2.9		57.1		3		30		21.4		14		3.8		100				DK/NA/REF		3		21%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		39.1		19.7		135		49.3		78		4		40		2.3		173		46.6		100				MALE		34		20%

		FEMALE		53		60.9		26.8		139		50.7		70.2		6		60		3		198		53.4		100				FEMALE		53		27%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.6		12.5		28		10.2		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		15		17.2		23.4		46		16.8		71.9		3		30		4.7		64		17.3		100				20 to 29		15		23%

		30 to 39		18		20.7		26.9		49		17.9		73.1		0		0		0		67		18.1		100				30 to 39		18		27%

		40 to 49		22		25.3		24.7		62		22.6		69.7		5		50		5.6		89		24		100				40 to 49		22		25%

		50 to 59		25		28.7		26.9		67		24.5		72		1		10		1.1		93		25.1		100				50 to 59		25		27%

		60+		3		3.4		11.5		22		8		84.6		1		10		3.8		26		7		100				60+		3		12%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		74		85.1		23.3		236		86.1		74.2		8		80		2.5		318		85.7		100				CAUCASIAN/WHITE		74		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1.1		8.3		11		4		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		6		6.9		40		9		3.3		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		1		1.1		16.7		4		1.5		66.7		1		10		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		1.1		20		4		1.5		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		2		2.3		25		5		1.8		62.5		1		10		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		62		71.3		24.8		181		66.1		72.4		7		70		2.8		250		67.4		100				Most Significant		62		25%

		Significantly		7		8		16.7		35		12.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		8		9.2		18.6		34		12.4		79.1		1		10		2.3		43		11.6		100				Disabled		8		19%

		Not completed		10		11.5		27.8		24		8.8		66.7		2		20		5.6		36		9.7		100				Not completed		10		28%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

																																		0%

		EMPLOY18		Anything else preventing employment goals																										EMPLOY18		Anything else preventing employment goals		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				243		65.50				4		1.08				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		25		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		38		30.6		38.4		59		24.3		59.6		2		50		2		99		26.7		100				ELIGIBLE, NO PLAN		38		38%

		RECEIVING SERVICE		56		45.2		31.3		122		50.2		68.2		1		25		0.6		179		48.2		100				RECEIVING SERVICE		56		31%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		6		4.8		46.2		7		2.9		53.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		10		8.1		34.5		19		7.8		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3.2		28.6		10		4.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		55		44.4		31.8		115		47.3		66.5		3		75		1.7		173		46.6		100				MALE		55		32%

		FEMALE		69		55.6		34.8		128		52.7		64.6		1		25		0.5		198		53.4		100				FEMALE		69		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		6		4.8		18.8		26		10.7		81.3		0		0		0		32		8.6		100				Under 20		6		19%

		20 to 29		11		8.9		17.2		52		21.4		81.3		1		25		1.6		64		17.3		100				20 to 29		11		17%

		30 to 39		17		13.7		25.4		50		20.6		74.6		0		0		0		67		18.1		100				30 to 39		17		25%

		40 to 49		41		33.1		46.1		47		19.3		52.8		1		25		1.1		89		24		100				40 to 49		41		46%

		50 to 59		40		32.3		43		52		21.4		55.9		1		25		1.1		93		25.1		100				50 to 59		40		43%

		60+		9		7.3		34.6		16		6.6		61.5		1		25		3.8		26		7		100				60+		9		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		104		83.9		32.7		210		86.4		66		4		100		1.3		318		85.7		100				CAUCASIAN/WHITE		104		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		4		3.2		33.3		8		3.3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.6		33.3		4		1.6		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.6		40		3		1.2		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.6		25		6		2.5		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		81		65.3		32.4		166		68.3		66.4		3		75		1.2		250		67.4		100				Most Significant		81		32%

		Significantly		13		10.5		31		29		11.9		69		0		0		0		42		11.3		100				Significantly		13		31%

		Disabled		14		11.3		32.6		29		11.9		67.4		0		0		0		43		11.6		100				Disabled		14		33%

		Not completed		16		12.9		44.4		19		7.8		52.8		1		25		2.8		36		9.7		100				Not completed		16		44%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%
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Exhibit #
Barriers by Age Category
Data Source: OVRS Consumer Survey (n=371)



		ACCESS1		Public transportation has made it difficult to access OVRS

		36		YES				NO				DK/NA/REF				Total										YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		42		11.35		318		85.95		10		2.70		370		100.00				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

																						ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		OVRS program status (STATUS)																				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		APP COMPLETE		4		9.5 (12.9)		26		8.2 (83.9)		1		10.0 (  3.2)		31		8.4 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		ELIGIBLE, NO PLAN		15		35.7 (15.3)		78		24.5 (79.6)		5		50.0 (  5.1)		98		26.5 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		RECEIVING SERVICE		14		33.3 (  7.8)		163		51.3 (91.1)		2		20.0 (  1.1)		179		48.4 (100)				ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		CLOSED FOR OTHER		4		9.5 (30.8)		8		2.5 (61.5)		1		10.0 (  7.7)		13		3.5 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

		SOMETHING ELSE		2		4.8 (  6.9)		27		8.5 (93.1)		0		0.0 (  0.0)		29		7.8 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		DK/NA/REF		3		7.1 (21.4)		10		3.1 (71.4)		1		10.0 (  7.1)		14		3.8 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				Sorted:

																										YES				NO				DK/NA/REF				Total

		Male or female (SEX)																								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		MALE		16		38.1 (  9.2)		154		48.4 (89.0)		3		30.0 (  1.7)		173		46.8 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		FEMALE		26		61.9 (13.2)		164		51.6 (83.2)		7		70.0 (  3.6)		197		53.2 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

																						ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		Age of Respondent (AGEBIN)																				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		Under 20		1		2.4 (  3.1)		31		9.7 (96.9)		0		0.0 (  0.0)		32		8.6 (100)				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

		20 to 29		8		19.0 (12.5)		52		16.4 (81.3)		4		40.0 (  6.3)		64		17.3 (100)				ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		30 to 39		8		19.0 (11.9)		58		18.2 (86.6)		1		10.0 (  1.5)		67		18.1 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		40 to 49		12		28.6 (13.6)		72		22.6 (81.8)		4		40.0 (  4.5)		88		23.8 (100)				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		50 to 59		10		23.8 (10.8)		82		25.8 (88.2)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		7.1 (11.5)		23		7.2 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		85.7 (11.4)		274		86.2 (86.4)		7		70.0 (  2.2)		317		85.7 (100)

		AFR-AMER/BLACK		3		7.1 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.4 (  8.3)		11		3.5 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		2.4 (  6.7)		13		4.1 (86.7)		1		10.0 (  6.7)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		5		1.6 (83.3)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		2.4 (12.5)		6		1.9 (75.0)		1		10.0 (12.5)		8		2.2 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		30		71.4 (12.0)		214		67.3 (85.9)		5		50.0 (  2.0)		249		67.3 (100)

		Significantly		3		7.1 (  7.1)		36		11.3 (85.7)		3		30.0 (  7.1)		42		11.4 (100)

		Disabled		2		4.8 (  4.7)		41		12.9 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		16.7 (19.4)		27		8.5 (75.0)		2		20.0 (  5.6)		36		9.7 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		ACCESS2		Physical location of the OVRS office made it difficult to access

		37		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		40		10.81		324		87.57		6		1.62		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.0 (  6.5)		28		8.6 (90.3)		1		16.7 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		14		35.0 (14.3)		83		25.6 (84.7)		1		16.7 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		17		42.5 (  9.5)		161		49.7 (89.9)		1		16.7 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.5 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		3		7.5 (23.1)		9		2.8 (69.2)		1		16.7 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		2		5.0 (  6.9)		25		7.7 (86.2)		2		33.3 (  6.9)		29		7.8 (100)

		DK/NA/REF		1		2.5 (  7.1)		13		4.0 (92.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Male or female (SEX)

		MALE		19		47.5 (11.0)		151		46.6 (87.3)		3		50.0 (  1.7)		173		46.8 (100)

		FEMALE		21		52.5 (10.7)		173		53.4 (87.8)		3		50.0 (  1.5)		197		53.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		5.0 (  6.3)		29		9.0 (90.6)		1		16.7 (  3.1)		32		8.6 (100)

		20 to 29		4		10.0 (  6.3)		58		17.9 (90.6)		2		33.3 (  3.1)		64		17.3 (100)

		30 to 39		7		17.5 (10.4)		59		18.2 (88.1)		1		16.7 (  1.5)		67		18.1 (100)

		40 to 49		10		25.0 (11.4)		77		23.8 (87.5)		1		16.7 (  1.1)		88		23.8 (100)

		50 to 59		10		25.0 (10.8)		82		25.3 (88.2)		1		16.7 (  1.1)		93		25.1 (100)

		60+		7		17.5 (26.9)		19		5.9 (73.1)		0		0.0 (  0.0)		26		7.0 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		90.0 (11.4)		278		85.8 (87.7)		3		50.0 (  0.9)		317		85.7 (100)

		AFR-AMER/BLACK		1		2.5 (14.3)		6		1.9 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.5 (  8.3)		10		3.1 (83.3)		1		16.7 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		2.5 (  6.7)		14		4.3 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		4		1.2 (66.7)		2		33.3 (33.3)		6		1.6 (100)

		MIXED/OTHER		1		2.5 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.5 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		28		70.0 (11.2)		216		66.7 (86.7)		5		83.3 (  2.0)		249		67.3 (100)

		Significantly		4		10.0 (  9.5)		38		11.7 (90.5)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		3		7.5 (  7.0)		40		12.3 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		12.5 (13.9)		30		9.3 (83.3)		1		16.7 (  2.8)		36		9.7 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		ACCESS3		Inadequate disability-related accommodations made it difficult

		38		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		22		5.95		341		92.16		7		1.89		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		13.6 (  9.7)		28		8.2 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		6		27.3 (  6.1)		91		26.7 (92.9)		1		14.3 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		10		45.5 (  5.6)		167		49.0 (93.3)		2		28.6 (  1.1)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		9.1 (15.4)		10		2.9 (76.9)		1		14.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		1		4.5 (  3.4)		26		7.6 (89.7)		2		28.6 (  6.9)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		3.8 (92.9)		1		14.3 (  7.1)		14		3.8 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Male or female (SEX)

		MALE		6		27.3 (  3.5)		165		48.4 (95.4)		2		28.6 (  1.2)		173		46.8 (100)

		FEMALE		16		72.7 (  8.1)		176		51.6 (89.3)		5		71.4 (  2.5)		197		53.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		9.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		2		9.1 (  3.1)		61		17.9 (95.3)		1		14.3 (  1.6)		64		17.3 (100)

		30 to 39		3		13.6 (  4.5)		62		18.2 (92.5)		2		28.6 (  3.0)		67		18.1 (100)

		40 to 49		5		22.7 (  5.7)		81		23.8 (92.0)		2		28.6 (  2.3)		88		23.8 (100)

		50 to 59		9		40.9 (  9.7)		83		24.3 (89.2)		1		14.3 (  1.1)		93		25.1 (100)

		60+		3		13.6 (11.5)		22		6.5 (84.6)		1		14.3 (  3.8)		26		7.0 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		17		77.3 (  5.4)		295		86.5 (93.1)		5		71.4 (  1.6)		317		85.7 (100)

		AFR-AMER/BLACK		1		4.5 (14.3)		5		1.5 (71.4)		1		14.3 (14.3)		7		1.9 (100)

		HISPANIC		2		9.1 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		4.5 (  6.7)		14		4.1 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		4.5 (16.7)		4		1.2 (66.7)		1		14.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		59.1 (  5.2)		231		67.7 (92.8)		5		71.4 (  2.0)		249		67.3 (100)

		Significantly		4		18.2 (  9.5)		37		10.9 (88.1)		1		14.3 (  2.4)		42		11.4 (100)

		Disabled		2		9.1 (  4.7)		41		12.0 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		13.6 (  8.3)		32		9.4 (88.9)		1		14.3 (  2.8)		36		9.7 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		ACCESS4		Language barriers have made it difficult

		39		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		23		6.22		345		93.24		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		8.7 (  6.5)		29		8.4 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		30.4 (  7.1)		91		26.4 (92.9)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		7		30.4 (  3.9)		171		49.6 (95.5)		1		50.0 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		4.3 (  7.7)		11		3.2 (84.6)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		4		17.4 (13.8)		25		7.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		8.7 (14.3)		12		3.5 (85.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		8		34.8 (  4.6)		163		47.2 (94.2)		2		100 (  1.2)		173		46.8 (100)

		FEMALE		15		65.2 (  7.6)		182		52.8 (92.4)		0		0.0 (  0.0)		197		53.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.7 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		7		30.4 (10.9)		56		16.2 (87.5)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		2		8.7 (  3.0)		65		18.8 (97.0)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		9		39.1 (10.2)		78		22.6 (88.6)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		3		13.0 (  3.2)		90		26.1 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		14		60.9 (  4.4)		302		87.5 (95.3)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		8.7 (28.6)		5		1.4 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.7 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		13.0 (20.0)		12		3.5 (80.0)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		8.7 (33.3)		3		0.9 (50.0)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.4 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		18		78.3 (  7.2)		230		66.7 (92.4)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		3		13.0 (  7.1)		39		11.3 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		0		0.0 (  0.0)		43		12.5 (100)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		2		8.7 (  5.6)		33		9.6 (91.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		ACCESS5		Difficulties scheduling meetings with your counselor

		40		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		86		23.24		282		76.22		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.3 (25.8)		22		7.8 (71.0)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		27.9 (24.5)		74		26.2 (75.5)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		37		43.0 (20.7)		142		50.4 (79.3)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		4.7 (30.8)		8		2.8 (61.5)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		8		9.3 (27.6)		21		7.4 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		4.7 (28.6)		10		3.5 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		42		48.8 (24.3)		130		46.1 (75.1)		1		50.0 (  0.6)		173		46.8 (100)

		FEMALE		44		51.2 (22.3)		152		53.9 (77.2)		1		50.0 (  0.5)		197		53.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		10		11.6 (31.3)		22		7.8 (68.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.4 (23.4)		49		17.4 (76.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		14		16.3 (20.9)		53		18.8 (79.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		23		26.7 (26.1)		64		22.7 (72.7)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		18		20.9 (19.4)		74		26.2 (79.6)		1		50.0 (  1.1)		93		25.1 (100)

		60+		6		7.0 (23.1)		20		7.1 (76.9)		0		0.0 (  0.0)		26		7.0 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		73		84.9 (23.0)		243		86.2 (76.7)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		4.7 (33.3)		8		2.8 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		1.2 (  6.7)		14		5.0 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		4		1.4 (66.7)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		4		4.7 (80.0)		1		0.4 (20.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.2 (12.5)		7		2.5 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		59		68.6 (23.7)		189		67.0 (75.9)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		7		8.1 (16.7)		35		12.4 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		10		11.6 (23.3)		33		11.7 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		11.6 (27.8)		25		8.9 (69.4)		1		50.0 (  2.8)		36		9.7 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		ACCESS6		Difficulties working with OVRS staff

		41		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		52		14.05		309		83.51		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		15.4 (25.8)		22		7.1 (71.0)		1		11.1 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		16		30.8 (16.3)		80		25.9 (81.6)		2		22.2 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		20		38.5 (11.2)		156		50.5 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.9 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		3.8 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		5		9.6 (17.2)		24		7.8 (82.8)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		12		3.9 (85.7)		2		22.2 (14.3)		14		3.8 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		24		46.2 (13.9)		147		47.6 (85.0)		2		22.2 (  1.2)		173		46.8 (100)

		FEMALE		28		53.8 (14.2)		162		52.4 (82.2)		7		77.8 (  3.6)		197		53.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		10.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		4		7.7 (  6.3)		58		18.8 (90.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		10		19.2 (14.9)		55		17.8 (82.1)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		20		38.5 (22.7)		67		21.7 (76.1)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		15		28.8 (16.1)		74		23.9 (79.6)		4		44.4 (  4.3)		93		25.1 (100)

		60+		3		5.8 (11.5)		23		7.4 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		44		84.6 (13.9)		267		86.4 (84.2)		6		66.7 (  1.9)		317		85.7 (100)

		AFR-AMER/BLACK		3		5.8 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.9 (  8.3)		10		3.2 (83.3)		1		11.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		1.9 (  6.7)		14		4.5 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.9 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		3.8 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		7		2.3 (87.5)		1		11.1 (12.5)		8		2.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		35		67.3 (14.1)		206		66.7 (82.7)		8		88.9 (  3.2)		249		67.3 (100)

		Significantly		3		5.8 (  7.1)		39		12.6 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		4		7.7 (  9.3)		39		12.6 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		19.2 (27.8)		25		8.1 (69.4)		1		11.1 (  2.8)		36		9.7 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		ACCESS7		Difficulties completing the application

		42		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		50		13.51		311		84.05		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		6.0 (  9.7)		26		8.4 (83.9)		2		22.2 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		13		26.0 (13.3)		85		27.3 (86.7)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		20		40.0 (11.2)		156		50.2 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.0 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.0 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		14.0 (24.1)		21		6.8 (72.4)		1		11.1 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		8.0 (28.6)		8		2.6 (57.1)		2		22.2 (14.3)		14		3.8 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		31		62.0 (17.9)		137		44.1 (79.2)		5		55.6 (  2.9)		173		46.8 (100)

		FEMALE		19		38.0 (  9.6)		174		55.9 (88.3)		4		44.4 (  2.0)		197		53.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		12.0 (18.8)		25		8.0 (78.1)		1		11.1 (  3.1)		32		8.6 (100)

		20 to 29		13		26.0 (20.3)		49		15.8 (76.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		4		8.0 (  6.0)		61		19.6 (91.0)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		17		34.0 (19.3)		70		22.5 (79.5)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		8		16.0 (  8.6)		83		26.7 (89.2)		2		22.2 (  2.2)		93		25.1 (100)

		60+		2		4.0 (  7.7)		23		7.4 (88.5)		1		11.1 (  3.8)		26		7.0 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		41		82.0 (12.9)		268		86.2 (84.5)		8		88.9 (  2.5)		317		85.7 (100)

		AFR-AMER/BLACK		2		4.0 (28.6)		5		1.6 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		4.0 (16.7)		10		3.2 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		4.0 (13.3)		13		4.2 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		2.0 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		4.0 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		38		76.0 (15.3)		205		65.9 (82.3)		6		66.7 (  2.4)		249		67.3 (100)

		Significantly		3		6.0 (  7.1)		38		12.2 (90.5)		1		11.1 (  2.4)		42		11.4 (100)

		Disabled		3		6.0 (  7.0)		40		12.9 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		12.0 (16.7)		28		9.0 (77.8)		2		22.2 (  5.6)		36		9.7 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		ACCESS8		Difficulties completing the Individualized Plan for Employment

		43		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		66		17.84		269		72.70		35		9.46		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.1 (12.9)		18		6.7 (58.1)		9		25.7 (29.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		36.4 (24.5)		60		22.3 (61.2)		14		40.0 (14.3)		98		26.5 (100)

		RECEIVING SERVICE		23		34.8 (12.8)		153		56.9 (85.5)		3		8.6 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.2 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		6.1 (30.8)		8		3.0 (61.5)		1		2.9 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		10.6 (24.1)		18		6.7 (62.1)		4		11.4 (13.8)		29		7.8 (100)

		DK/NA/REF		4		6.1 (28.6)		6		2.2 (42.9)		4		11.4 (28.6)		14		3.8 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Male or female (SEX)

		MALE		26		39.4 (15.0)		137		50.9 (79.2)		10		28.6 (  5.8)		173		46.8 (100)

		FEMALE		40		60.6 (20.3)		132		49.1 (67.0)		25		71.4 (12.7)		197		53.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		7.6 (15.6)		26		9.7 (81.3)		1		2.9 (  3.1)		32		8.6 (100)

		20 to 29		11		16.7 (17.2)		49		18.2 (76.6)		4		11.4 (  6.3)		64		17.3 (100)

		30 to 39		11		16.7 (16.4)		49		18.2 (73.1)		7		20.0 (10.4)		67		18.1 (100)

		40 to 49		19		28.8 (21.6)		60		22.3 (68.2)		9		25.7 (10.2)		88		23.8 (100)

		50 to 59		14		21.2 (15.1)		67		24.9 (72.0)		12		34.3 (12.9)		93		25.1 (100)

		60+		6		9.1 (23.1)		18		6.7 (69.2)		2		5.7 (  7.7)		26		7.0 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		54		81.8 (17.0)		234		87.0 (73.8)		29		82.9 (  9.1)		317		85.7 (100)

		AFR-AMER/BLACK		2		3.0 (28.6)		3		1.1 (42.9)		2		5.7 (28.6)		7		1.9 (100)

		HISPANIC		3		4.5 (25.0)		9		3.3 (75.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		3.0 (13.3)		13		4.8 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.5 (16.7)		3		1.1 (50.0)		2		5.7 (33.3)		6		1.6 (100)

		MIXED/OTHER		3		4.5 (60.0)		2		0.7 (40.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.5 (12.5)		5		1.9 (62.5)		2		5.7 (25.0)		8		2.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		80.3 (21.3)		179		66.5 (71.9)		17		48.6 (  6.8)		249		67.3 (100)

		Significantly		4		6.1 (  9.5)		34		12.6 (81.0)		4		11.4 (  9.5)		42		11.4 (100)

		Disabled		4		6.1 (  9.3)		38		14.1 (88.4)		1		2.9 (  2.3)		43		11.6 (100)

		Not completed		5		7.6 (13.9)		18		6.7 (50.0)		13		37.1 (36.1)		36		9.7 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		ACCESS9		Other challenges or barriers have made it difficult

		44		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		73		19.73		293		79.19		4		1.08		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		6		8.2 (19.4)		25		8.5 (80.6)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		30.1 (22.4)		74		25.3 (75.5)		2		50.0 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		33		45.2 (18.4)		146		49.8 (81.6)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.4 (16.7)		5		1.7 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		5.5 (30.8)		9		3.1 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		9.6 (24.1)		21		7.2 (72.4)		1		25.0 (  3.4)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		4.4 (92.9)		1		25.0 (  7.1)		14		3.8 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Male or female (SEX)

		MALE		30		41.1 (17.3)		141		48.1 (81.5)		2		50.0 (  1.2)		173		46.8 (100)

		FEMALE		43		58.9 (21.8)		152		51.9 (77.2)		2		50.0 (  1.0)		197		53.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.7 (  6.3)		30		10.2 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		9		12.3 (14.1)		53		18.1 (82.8)		2		50.0 (  3.1)		64		17.3 (100)

		30 to 39		13		17.8 (19.4)		53		18.1 (79.1)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		26		35.6 (29.5)		62		21.2 (70.5)		0		0.0 (  0.0)		88		23.8 (100)

		50 to 59		18		24.7 (19.4)		74		25.3 (79.6)		1		25.0 (  1.1)		93		25.1 (100)

		60+		5		6.8 (19.2)		21		7.2 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		58		79.5 (18.3)		255		87.0 (80.4)		4		100 (  1.3)		317		85.7 (100)

		AFR-AMER/BLACK		4		5.5 (57.1)		3		1.0 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.4 (  8.3)		11		3.8 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		5.5 (26.7)		11		3.8 (73.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		2.7 (33.3)		4		1.4 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		2.7 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		2.7 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		72.6 (21.3)		192		65.5 (77.1)		4		100 (  1.6)		249		67.3 (100)

		Significantly		7		9.6 (16.7)		35		11.9 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		6		8.2 (14.0)		37		12.6 (86.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		9.6 (19.4)		29		9.9 (80.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)





		ACCESS1		Public transportation has made it difficult to access OVRS																												ACCESS1		Public transportation has made it difficult to access OVRS								Crosstabs		ACCESS1		ACCESS2		ACCESS3		ACCESS4		ACCESS5		ACCESS6		ACCESS7		ACCESS8		ACCESS9						Transposed

				YES						NO						DK/NA/REF						Total																				OVRS program status (STATUS)																								Program Status

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		Row%						APP COMPLETE		13%		6%		10%		6%		26%		26%		10%		13%		19%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

		Total		42		11.35				318		85.95				10		2.70				370		100.00								Total		42								ELIGIBLE, NO PLAN		15%		14%		6%		7%		24%		16%		13%		24%		22%						ACCESS1		Public transportation		13%		15%		8%		0%		31%		7%		21%				11%

																																										RECEIVING SERVICE		8%		9%		6%		4%		21%		11%		11%		13%		18%						ACCESS2		Physical location of office		6%		14%		9%		17%		23%		7%		7%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)										CLOSED & COMPLETED		0%		17%		0%		0%		17%		17%		17%		0%		17%						ACCESS3		Inadequate disability-related accommodations		10%		6%		6%		0%		15%		3%		0%				6%

		APP COMPLETE		4		9.5		12.9		26		8.2		83.9		1		10		3.2		31		8.4		100						APP COMPLETE		4		13%						CLOSED FOR OTHER		31%		23%		15%		8%		31%		15%		15%		31%		31%						ACCESS4		Language barriers		6%		7%		4%		0%		8%		14%		14%				6%

		ELIGIBLE, NO PLAN		15		35.7		15.3		78		24.5		79.6		5		50		5.1		98		26.5		100						ELIGIBLE, NO PLAN		15		15%						SOMETHING ELSE		7%		7%		3%		14%		28%		17%		24%		24%		24%						ACCESS5		Difficulties scheduling counselor meetings		26%		24%		21%		17%		31%		28%		29%				23%

		RECEIVING SERVICE		14		33.3		7.8		163		51.3		91.1		2		20		1.1		179		48.4		100						RECEIVING SERVICE		14		8%						DK/NA/REF		21%		7%		0%		14%		29%		0%		29%		29%		0%						ACCESS6		Working with OVRS Staff		26%		16%		11%		17%		15%		17%		0%				14%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS7		Completing the application		10%		13%		11%		17%		15%		24%		29%				14%

		CLOSED FOR OTHER		4		9.5		30.8		8		2.5		61.5		1		10		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%																														ACCESS8		Completing the IEP		13%		24%		13%		0%		31%		24%		29%				18%

		SOMETHING ELSE		2		4.8		6.9		27		8.5		93.1		0		0		0		29		7.8		100						SOMETHING ELSE		2		7%						Male or female (SEX)																								ACCESS9		Other challenges		19%		22%		18%		17%		31%		24%		0%				20%

		DK/NA/REF		3		7.1		21.4		10		3.1		71.4		1		10		7.1		14		3.8		100						DK/NA/REF		3		21%						MALE		9%		11%		3%		5%		24%		14%		18%		15%		17%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						FEMALE		13%		11%		8%		8%		22%		14%		10%		20%		22%

																																				0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						Gender

		Male or female (SEX)																														Male or female (SEX)				0%																														Varname		Description		MALE		FEMALE		Significance		Total

		MALE		16		38.1		9.2		154		48.4		89		3		30		1.7		173		46.8		100						MALE		16		9%						Age of Respondent (AGEBIN)																								ACCESS1		Public transportation		9%		13%				11%

		FEMALE		26		61.9		13.2		164		51.6		83.2		7		70		3.6		197		53.2		100						FEMALE		26		13%						Under 20		3%		6%		0%		6%		31%		0%		19%		16%		6%						ACCESS2		Physical location of office		11%		11%				11%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						20 to 29		13%		6%		3%		11%		23%		6%		20%		17%		14%						ACCESS3		Inadequate disability-related accommodations		3%		8%				6%

																																				0%						30 to 39		12%		10%		4%		3%		21%		15%		6%		16%		19%						ACCESS4		Language barriers		5%		8%				6%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%						40 to 49		14%		11%		6%		10%		26%		23%		19%		22%		30%						ACCESS5		Difficulties scheduling counselor meetings		24%		22%				23%

		Under 20		1		2.4		3.1		31		9.7		96.9		0		0		0		32		8.6		100						Under 20		1		3%						50 to 59		11%		11%		10%		3%		19%		16%		9%		15%		19%						ACCESS6		Working with OVRS Staff		14%		14%				14%

		20 to 29		8		19		12.5		52		16.4		81.3		4		40		6.3		64		17.3		100						20 to 29		8		13%						60+		12%		27%		12%		0%		23%		12%		8%		23%		19%						ACCESS7		Completing the application		18%		10%				14%

		30 to 39		8		19		11.9		58		18.2		86.6		1		10		1.5		67		18.1		100						30 to 39		8		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		15%		20%				18%

		40 to 49		12		28.6		13.6		72		22.6		81.8		4		40		4.5		88		23.8		100						40 to 49		12		14%																														ACCESS9		Other challenges		17%		22%				20%

		50 to 59		10		23.8		10.8		82		25.8		88.2		1		10		1.1		93		25.1		100						50 to 59		10		11%						Racial or ethnic group (RACE)

		60+		3		7.1		11.5		23		7.2		88.5		0		0		0		26		7		100						60+		3		12%						CAUCASIAN/WHITE		11%		11%		5%		4%		23%		14%		13%		17%		18%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						AFR-AMER/BLACK		43%		14%		14%		29%		29%		43%		29%		29%		57%						Age Category

																																				0%						HISPANIC		8%		8%		17%		17%		33%		8%		17%		25%		8%						Varname		Description		Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+		Significance		Total				Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%						NATIVE AMER		7%		7%		7%		20%		7%		7%		13%		13%		27%						ACCESS1		Public transportation		3%		13%		12%		14%		11%		12%				11%				3%		13%		12%		14%		11%		12%

		CAUCASIAN/WHITE		36		85.7		11.4		274		86.2		86.4		7		70		2.2		317		85.7		100						CAUCASIAN/WHITE		36		11%						ASIAN/PAC ISL		0%		0%		17%		33%		17%		17%		17%		17%		33%						ACCESS2		Physical location of office		6%		6%		10%		11%		11%		27%				11%				6%		6%		10%		11%		11%		27%

		AFR-AMER/BLACK		3		7.1		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%						MIXED/OTHER		0%		20%		0%		0%		80%		40%		0%		60%		40%						ACCESS3		Inadequate disability-related accommodations		0%		3%		4%		6%		10%		12%				6%				0%		3%		4%		6%		10%		12%

		HISPANIC		1		2.4		8.3		11		3.5		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%						DK/NA/REF		13%		0%		0%		0%		13%		0%		25%		13%		25%						ACCESS4		Language barriers		6%		11%		3%		10%		3%		0%				6%				6%		11%		3%		10%		3%		0%

		NATIVE AMER		1		2.4		6.7		13		4.1		86.7		1		10		6.7		15		4.1		100						NATIVE AMER		1		7%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS5		Difficulties scheduling counselor meetings		31%		23%		21%		26%		19%		23%				23%				31%		23%		21%		26%		19%		23%

		ASIAN/PAC ISL		0		0		0		5		1.6		83.3		1		10		16.7		6		1.6		100						ASIAN/PAC ISL		0		0%																														ACCESS6		Working with OVRS Staff		0%		6%		15%		23%		16%		12%				14%				0%		6%		15%		23%		16%		12%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%						Branch Office (BRANCH)																								ACCESS7		Completing the application		19%		20%		6%		19%		9%		8%				14%				19%		20%		6%		19%		9%		8%

		DK/NA/REF		1		2.4		12.5		6		1.9		75		1		10		12.5		8		2.2		100						DK/NA/REF		1		13%						Missing		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		16%		17%		16%		22%		15%		23%				18%				16%		17%		16%		22%		15%		23%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS9		Other challenges		6%		14%		19%		30%		19%		19%				20%				6%		14%		19%		30%		19%		19%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%						OVRS Disability Level (DISABIL)

		Missing		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Missing		42		11%						Most Significant		12%		11%		5%		7%		24%		14%		15%		21%		21%						Racial/Ethnic (DO NOT USE FOR CROSSTAB)

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Significantly		7%		10%		10%		7%		17%		7%		7%		10%		17%						Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Total

																																				0%						Disabled		5%		7%		5%		0%		23%		9%		7%		9%		14%						ACCESS1		Public transportation		11%		43%		8%		7%		0%		0%		13%		11%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%						Not completed		19%		14%		8%		6%		28%		28%		17%		14%		19%						ACCESS2		Physical location of office		11%		14%		8%		7%		0%		20%		0%		11%

		Most Significant		30		71.4		12		214		67.3		85.9		5		50		2		249		67.3		100						Most Significant		30		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS3		Inadequate disability-related accommodations		5%		14%		17%		7%		17%		0%		0%		6%

		Significantly		3		7.1		7.1		36		11.3		85.7		3		30		7.1		42		11.4		100						Significantly		3		7%																														ACCESS4		Language barriers		4%		29%		17%		20%		33%		0%		0%		6%

		Disabled		2		4.8		4.7		41		12.9		95.3		0		0		0		43		11.6		100						Disabled		2		5%																														ACCESS5		Difficulties scheduling counselor meetings		23%		29%		33%		7%		17%		80%		13%		23%

		Not completed		7		16.7		19.4		27		8.5		75		2		20		5.6		36		9.7		100						Not completed		7		19%																														ACCESS6		Working with OVRS Staff		14%		43%		8%		7%		17%		40%		0%		14%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%																														ACCESS7		Completing the application		13%		29%		17%		13%		17%		0%		25%		14%

																																				0%																														ACCESS8		Completing the IEP		17%		29%		25%		13%		17%		60%		13%		18%

																																				0%																														ACCESS9		Other challenges		18%		57%		8%		27%		33%		40%		25%		20%

		ACCESS2		Physical location of the OVRS office made it difficult to access																												ACCESS2		Physical location of the OVRS office made it difficult to access		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%																														Disability Level

		Total		40		10.81				324		87.57				6		1.62				370		100.00								Total		40		11%																														Varname		Description		Most Significant		Significantly		Disabled		Not completed		Significance		Total

																																				0%																														ACCESS1		Public transportation		12%		7%		5%		19%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%																														ACCESS2		Physical location of office		11%		10%		7%		14%				11%

		APP COMPLETE		2		5		6.5		28		8.6		90.3		1		16.7		3.2		31		8.4		100						APP COMPLETE		2		6%																														ACCESS3		Inadequate disability-related accommodations		5%		10%		5%		8%				6%

		ELIGIBLE, NO PLAN		14		35		14.3		83		25.6		84.7		1		16.7		1		98		26.5		100						ELIGIBLE, NO PLAN		14		14%																														ACCESS4		Language barriers		7%		7%		0%		6%				6%

		RECEIVING SERVICE		17		42.5		9.5		161		49.7		89.9		1		16.7		0.6		179		48.4		100						RECEIVING SERVICE		17		9%																														ACCESS5		Difficulties scheduling counselor meetings		24%		17%		23%		28%				23%

		CLOSED & COMPLETED		1		2.5		16.7		5		1.5		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%																														ACCESS6		Working with OVRS Staff		14%		7%		9%		28%				14%

		CLOSED FOR OTHER		3		7.5		23.1		9		2.8		69.2		1		16.7		7.7		13		3.5		100						CLOSED FOR OTHER		3		23%																														ACCESS7		Completing the application		15%		7%		7%		17%				14%

		SOMETHING ELSE		2		5		6.9		25		7.7		86.2		2		33.3		6.9		29		7.8		100						SOMETHING ELSE		2		7%																														ACCESS8		Completing the IEP		21%		10%		9%		14%				18%

		DK/NA/REF		1		2.5		7.1		13		4		92.9		0		0		0		14		3.8		100						DK/NA/REF		1		7%																														ACCESS9		Other challenges		21%		17%		14%		19%				20%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		19		47.5		11		151		46.6		87.3		3		50		1.7		173		46.8		100						MALE		19		11%

		FEMALE		21		52.5		10.7		173		53.4		87.8		3		50		1.5		197		53.2		100						FEMALE		21		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		5		6.3		29		9		90.6		1		16.7		3.1		32		8.6		100						Under 20		2		6%

		20 to 29		4		10		6.3		58		17.9		90.6		2		33.3		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		7		17.5		10.4		59		18.2		88.1		1		16.7		1.5		67		18.1		100						30 to 39		7		10%

		40 to 49		10		25		11.4		77		23.8		87.5		1		16.7		1.1		88		23.8		100						40 to 49		10		11%

		50 to 59		10		25		10.8		82		25.3		88.2		1		16.7		1.1		93		25.1		100						50 to 59		10		11%

		60+		7		17.5		26.9		19		5.9		73.1		0		0		0		26		7		100						60+		7		27%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		36		90		11.4		278		85.8		87.7		3		50		0.9		317		85.7		100						CAUCASIAN/WHITE		36		11%

		AFR-AMER/BLACK		1		2.5		14.3		6		1.9		85.7		0		0		0		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.5		8.3		10		3.1		83.3		1		16.7		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		2.5		6.7		14		4.3		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		0		0		0		4		1.2		66.7		2		33.3		33.3		6		1.6		100						ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		2.5		20		4		1.2		80		0		0		0		5		1.4		100						MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.5		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Missing		40		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		28		70		11.2		216		66.7		86.7		5		83.3		2		249		67.3		100						Most Significant		28		11%

		Significantly		4		10		9.5		38		11.7		90.5		0		0		0		42		11.4		100						Significantly		4		10%

		Disabled		3		7.5		7		40		12.3		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		5		12.5		13.9		30		9.3		83.3		1		16.7		2.8		36		9.7		100						Not completed		5		14%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

																																				0%

		ACCESS3		Inadequate disability-related accommodations made it difficult																												ACCESS3		Inadequate disability-related accommodations made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		22		5.95				341		92.16				7		1.89				370		100.00								Total		22		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		13.6		9.7		28		8.2		90.3		0		0		0		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		6		27.3		6.1		91		26.7		92.9		1		14.3		1		98		26.5		100						ELIGIBLE, NO PLAN		6		6%

		RECEIVING SERVICE		10		45.5		5.6		167		49		93.3		2		28.6		1.1		179		48.4		100						RECEIVING SERVICE		10		6%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		9.1		15.4		10		2.9		76.9		1		14.3		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4.5		3.4		26		7.6		89.7		2		28.6		6.9		29		7.8		100						SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		13		3.8		92.9		1		14.3		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		6		27.3		3.5		165		48.4		95.4		2		28.6		1.2		173		46.8		100						MALE		6		3%

		FEMALE		16		72.7		8.1		176		51.6		89.3		5		71.4		2.5		197		53.2		100						FEMALE		16		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		9.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		2		9.1		3.1		61		17.9		95.3		1		14.3		1.6		64		17.3		100						20 to 29		2		3%

		30 to 39		3		13.6		4.5		62		18.2		92.5		2		28.6		3		67		18.1		100						30 to 39		3		4%

		40 to 49		5		22.7		5.7		81		23.8		92		2		28.6		2.3		88		23.8		100						40 to 49		5		6%

		50 to 59		9		40.9		9.7		83		24.3		89.2		1		14.3		1.1		93		25.1		100						50 to 59		9		10%

		60+		3		13.6		11.5		22		6.5		84.6		1		14.3		3.8		26		7		100						60+		3		12%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		17		77.3		5.4		295		86.5		93.1		5		71.4		1.6		317		85.7		100						CAUCASIAN/WHITE		17		5%

		AFR-AMER/BLACK		1		4.5		14.3		5		1.5		71.4		1		14.3		14.3		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		2		9.1		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		1		4.5		6.7		14		4.1		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		4.5		16.7		4		1.2		66.7		1		14.3		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Missing		22		6%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		13		59.1		5.2		231		67.7		92.8		5		71.4		2		249		67.3		100						Most Significant		13		5%

		Significantly		4		18.2		9.5		37		10.9		88.1		1		14.3		2.4		42		11.4		100						Significantly		4		10%

		Disabled		2		9.1		4.7		41		12		95.3		0		0		0		43		11.6		100						Disabled		2		5%

		Not completed		3		13.6		8.3		32		9.4		88.9		1		14.3		2.8		36		9.7		100						Not completed		3		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

																																				0%

		ACCESS4		Language barriers have made it difficult																												ACCESS4		Language barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		23		6.22				345		93.24				2		0.54				370		100.00								Total		23		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		2		8.7		6.5		29		8.4		93.5		0		0		0		31		8.4		100						APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		30.4		7.1		91		26.4		92.9		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		7		30.4		3.9		171		49.6		95.5		1		50		0.6		179		48.4		100						RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		1		4.3		7.7		11		3.2		84.6		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		17.4		13.8		25		7.2		86.2		0		0		0		29		7.8		100						SOMETHING ELSE		4		14%

		DK/NA/REF		2		8.7		14.3		12		3.5		85.7		0		0		0		14		3.8		100						DK/NA/REF		2		14%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		8		34.8		4.6		163		47.2		94.2		2		100		1.2		173		46.8		100						MALE		8		5%

		FEMALE		15		65.2		7.6		182		52.8		92.4		0		0		0		197		53.2		100						FEMALE		15		8%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		8.7		6.3		30		8.7		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		7		30.4		10.9		56		16.2		87.5		1		50		1.6		64		17.3		100						20 to 29		7		11%

		30 to 39		2		8.7		3		65		18.8		97		0		0		0		67		18.1		100						30 to 39		2		3%

		40 to 49		9		39.1		10.2		78		22.6		88.6		1		50		1.1		88		23.8		100						40 to 49		9		10%

		50 to 59		3		13		3.2		90		26.1		96.8		0		0		0		93		25.1		100						50 to 59		3		3%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100						60+		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		14		60.9		4.4		302		87.5		95.3		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		14		4%

		AFR-AMER/BLACK		2		8.7		28.6		5		1.4		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		8.7		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		3		13		20		12		3.5		80		0		0		0		15		4.1		100						NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		8.7		33.3		3		0.9		50		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.4		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		18		78.3		7.2		230		66.7		92.4		1		50		0.4		249		67.3		100						Most Significant		18		7%

		Significantly		3		13		7.1		39		11.3		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		0		0		0		43		12.5		100		0		0		0		43		11.6		100						Disabled		0		0%

		Not completed		2		8.7		5.6		33		9.6		91.7		1		50		2.8		36		9.7		100						Not completed		2		6%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

																																				0%

		ACCESS5		Difficulties scheduling meetings with your counselor																												ACCESS5		Difficulties scheduling meetings with your counselor		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		86		23.24				282		76.22				2		0.54				370		100.00								Total		86		23%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		9.3		25.8		22		7.8		71		1		50		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		24		27.9		24.5		74		26.2		75.5		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		37		43		20.7		142		50.4		79.3		0		0		0		179		48.4		100						RECEIVING SERVICE		37		21%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.8		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		4.7		30.8		8		2.8		61.5		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		8		9.3		27.6		21		7.4		72.4		0		0		0		29		7.8		100						SOMETHING ELSE		8		28%

		DK/NA/REF		4		4.7		28.6		10		3.5		71.4		0		0		0		14		3.8		100						DK/NA/REF		4		29%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		42		48.8		24.3		130		46.1		75.1		1		50		0.6		173		46.8		100						MALE		42		24%

		FEMALE		44		51.2		22.3		152		53.9		77.2		1		50		0.5		197		53.2		100						FEMALE		44		22%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		10		11.6		31.3		22		7.8		68.8		0		0		0		32		8.6		100						Under 20		10		31%

		20 to 29		15		17.4		23.4		49		17.4		76.6		0		0		0		64		17.3		100						20 to 29		15		23%

		30 to 39		14		16.3		20.9		53		18.8		79.1		0		0		0		67		18.1		100						30 to 39		14		21%

		40 to 49		23		26.7		26.1		64		22.7		72.7		1		50		1.1		88		23.8		100						40 to 49		23		26%

		50 to 59		18		20.9		19.4		74		26.2		79.6		1		50		1.1		93		25.1		100						50 to 59		18		19%

		60+		6		7		23.1		20		7.1		76.9		0		0		0		26		7		100						60+		6		23%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		73		84.9		23		243		86.2		76.7		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		73		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.7		33.3		8		2.8		66.7		0		0		0		12		3.2		100						HISPANIC		4		33%

		NATIVE AMER		1		1.2		6.7		14		5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.2		16.7		4		1.4		66.7		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		4		4.7		80		1		0.4		20		0		0		0		5		1.4		100						MIXED/OTHER		4		80%

		DK/NA/REF		1		1.2		12.5		7		2.5		87.5		0		0		0		8		2.2		100						DK/NA/REF		1		13%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		59		68.6		23.7		189		67		75.9		1		50		0.4		249		67.3		100						Most Significant		59		24%

		Significantly		7		8.1		16.7		35		12.4		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		10		11.6		23.3		33		11.7		76.7		0		0		0		43		11.6		100						Disabled		10		23%

		Not completed		10		11.6		27.8		25		8.9		69.4		1		50		2.8		36		9.7		100						Not completed		10		28%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

																																				0%

		ACCESS6		Difficulties working with OVRS staff																												ACCESS6		Difficulties working with OVRS staff		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		52		14.05				309		83.51				9		2.43				370		100.00								Total		52		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		15.4		25.8		22		7.1		71		1		11.1		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		16		30.8		16.3		80		25.9		81.6		2		22.2		2		98		26.5		100						ELIGIBLE, NO PLAN		16		16%

		RECEIVING SERVICE		20		38.5		11.2		156		50.5		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		1.9		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		3.8		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		5		9.6		17.2		24		7.8		82.8		0		0		0		29		7.8		100						SOMETHING ELSE		5		17%

		DK/NA/REF		0		0		0		12		3.9		85.7		2		22.2		14.3		14		3.8		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		24		46.2		13.9		147		47.6		85		2		22.2		1.2		173		46.8		100						MALE		24		14%

		FEMALE		28		53.8		14.2		162		52.4		82.2		7		77.8		3.6		197		53.2		100						FEMALE		28		14%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		10.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		4		7.7		6.3		58		18.8		90.6		2		22.2		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		10		19.2		14.9		55		17.8		82.1		2		22.2		3		67		18.1		100						30 to 39		10		15%

		40 to 49		20		38.5		22.7		67		21.7		76.1		1		11.1		1.1		88		23.8		100						40 to 49		20		23%

		50 to 59		15		28.8		16.1		74		23.9		79.6		4		44.4		4.3		93		25.1		100						50 to 59		15		16%

		60+		3		5.8		11.5		23		7.4		88.5		0		0		0		26		7		100						60+		3		12%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		44		84.6		13.9		267		86.4		84.2		6		66.7		1.9		317		85.7		100						CAUCASIAN/WHITE		44		14%

		AFR-AMER/BLACK		3		5.8		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%

		HISPANIC		1		1.9		8.3		10		3.2		83.3		1		11.1		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		1.9		6.7		14		4.5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.9		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		3.8		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		0		0		0		7		2.3		87.5		1		11.1		12.5		8		2.2		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		35		67.3		14.1		206		66.7		82.7		8		88.9		3.2		249		67.3		100						Most Significant		35		14%

		Significantly		3		5.8		7.1		39		12.6		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		4		7.7		9.3		39		12.6		90.7		0		0		0		43		11.6		100						Disabled		4		9%

		Not completed		10		19.2		27.8		25		8.1		69.4		1		11.1		2.8		36		9.7		100						Not completed		10		28%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

																																				0%

		ACCESS7		Difficulties completing the application																												ACCESS7		Difficulties completing the application		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		50		13.51				311		84.05				9		2.43				370		100.00								Total		50		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		6		9.7		26		8.4		83.9		2		22.2		6.5		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		13		26		13.3		85		27.3		86.7		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		13		13%

		RECEIVING SERVICE		20		40		11.2		156		50.2		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		2		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		4		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		14		24.1		21		6.8		72.4		1		11.1		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		8		28.6		8		2.6		57.1		2		22.2		14.3		14		3.8		100						DK/NA/REF		4		29%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		31		62		17.9		137		44.1		79.2		5		55.6		2.9		173		46.8		100						MALE		31		18%

		FEMALE		19		38		9.6		174		55.9		88.3		4		44.4		2		197		53.2		100						FEMALE		19		10%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		6		12		18.8		25		8		78.1		1		11.1		3.1		32		8.6		100						Under 20		6		19%

		20 to 29		13		26		20.3		49		15.8		76.6		2		22.2		3.1		64		17.3		100						20 to 29		13		20%

		30 to 39		4		8		6		61		19.6		91		2		22.2		3		67		18.1		100						30 to 39		4		6%

		40 to 49		17		34		19.3		70		22.5		79.5		1		11.1		1.1		88		23.8		100						40 to 49		17		19%

		50 to 59		8		16		8.6		83		26.7		89.2		2		22.2		2.2		93		25.1		100						50 to 59		8		9%

		60+		2		4		7.7		23		7.4		88.5		1		11.1		3.8		26		7		100						60+		2		8%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		41		82		12.9		268		86.2		84.5		8		88.9		2.5		317		85.7		100						CAUCASIAN/WHITE		41		13%

		AFR-AMER/BLACK		2		4		28.6		5		1.6		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		4		16.7		10		3.2		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		2		4		13.3		13		4.2		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		2		4		25		6		1.9		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		38		76		15.3		205		65.9		82.3		6		66.7		2.4		249		67.3		100						Most Significant		38		15%

		Significantly		3		6		7.1		38		12.2		90.5		1		11.1		2.4		42		11.4		100						Significantly		3		7%

		Disabled		3		6		7		40		12.9		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		6		12		16.7		28		9		77.8		2		22.2		5.6		36		9.7		100						Not completed		6		17%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

																																				0%

		ACCESS8		Difficulties completing the Individualized Plan for Employment																												ACCESS8		Difficulties completing the Individualized Plan for Employment		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		66		17.84				269		72.70				35		9.46				370		100.00								Total		66		18%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		4		6.1		12.9		18		6.7		58.1		9		25.7		29		31		8.4		100						APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		24		36.4		24.5		60		22.3		61.2		14		40		14.3		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		23		34.8		12.8		153		56.9		85.5		3		8.6		1.7		179		48.4		100						RECEIVING SERVICE		23		13%

		CLOSED & COMPLETED		0		0		0		6		2.2		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		6.1		30.8		8		3		61.5		1		2.9		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		10.6		24.1		18		6.7		62.1		4		11.4		13.8		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		6.1		28.6		6		2.2		42.9		4		11.4		28.6		14		3.8		100						DK/NA/REF		4		29%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		26		39.4		15		137		50.9		79.2		10		28.6		5.8		173		46.8		100						MALE		26		15%

		FEMALE		40		60.6		20.3		132		49.1		67		25		71.4		12.7		197		53.2		100						FEMALE		40		20%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		5		7.6		15.6		26		9.7		81.3		1		2.9		3.1		32		8.6		100						Under 20		5		16%

		20 to 29		11		16.7		17.2		49		18.2		76.6		4		11.4		6.3		64		17.3		100						20 to 29		11		17%

		30 to 39		11		16.7		16.4		49		18.2		73.1		7		20		10.4		67		18.1		100						30 to 39		11		16%

		40 to 49		19		28.8		21.6		60		22.3		68.2		9		25.7		10.2		88		23.8		100						40 to 49		19		22%

		50 to 59		14		21.2		15.1		67		24.9		72		12		34.3		12.9		93		25.1		100						50 to 59		14		15%

		60+		6		9.1		23.1		18		6.7		69.2		2		5.7		7.7		26		7		100						60+		6		23%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		54		81.8		17		234		87		73.8		29		82.9		9.1		317		85.7		100						CAUCASIAN/WHITE		54		17%

		AFR-AMER/BLACK		2		3		28.6		3		1.1		42.9		2		5.7		28.6		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		3		4.5		25		9		3.3		75		0		0		0		12		3.2		100						HISPANIC		3		25%

		NATIVE AMER		2		3		13.3		13		4.8		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		1.5		16.7		3		1.1		50		2		5.7		33.3		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		4.5		60		2		0.7		40		0		0		0		5		1.4		100						MIXED/OTHER		3		60%

		DK/NA/REF		1		1.5		12.5		5		1.9		62.5		2		5.7		25		8		2.2		100						DK/NA/REF		1		13%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		80.3		21.3		179		66.5		71.9		17		48.6		6.8		249		67.3		100						Most Significant		53		21%

		Significantly		4		6.1		9.5		34		12.6		81		4		11.4		9.5		42		11.4		100						Significantly		4		10%

		Disabled		4		6.1		9.3		38		14.1		88.4		1		2.9		2.3		43		11.6		100						Disabled		4		9%

		Not completed		5		7.6		13.9		18		6.7		50		13		37.1		36.1		36		9.7		100						Not completed		5		14%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

																																				0%

		ACCESS9		Other challenges or barriers have made it difficult																												ACCESS9		Other challenges or barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		73		19.73				293		79.19				4		1.08				370		100.00								Total		73		20%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		6		8.2		19.4		25		8.5		80.6		0		0		0		31		8.4		100						APP COMPLETE		6		19%

		ELIGIBLE, NO PLAN		22		30.1		22.4		74		25.3		75.5		2		50		2		98		26.5		100						ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		33		45.2		18.4		146		49.8		81.6		0		0		0		179		48.4		100						RECEIVING SERVICE		33		18%

		CLOSED & COMPLETED		1		1.4		16.7		5		1.7		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		5.5		30.8		9		3.1		69.2		0		0		0		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		9.6		24.1		21		7.2		72.4		1		25		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		0		0		0		13		4.4		92.9		1		25		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		30		41.1		17.3		141		48.1		81.5		2		50		1.2		173		46.8		100						MALE		30		17%

		FEMALE		43		58.9		21.8		152		51.9		77.2		2		50		1		197		53.2		100						FEMALE		43		22%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		2.7		6.3		30		10.2		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		9		12.3		14.1		53		18.1		82.8		2		50		3.1		64		17.3		100						20 to 29		9		14%

		30 to 39		13		17.8		19.4		53		18.1		79.1		1		25		1.5		67		18.1		100						30 to 39		13		19%

		40 to 49		26		35.6		29.5		62		21.2		70.5		0		0		0		88		23.8		100						40 to 49		26		30%

		50 to 59		18		24.7		19.4		74		25.3		79.6		1		25		1.1		93		25.1		100						50 to 59		18		19%

		60+		5		6.8		19.2		21		7.2		80.8		0		0		0		26		7		100						60+		5		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		58		79.5		18.3		255		87		80.4		4		100		1.3		317		85.7		100						CAUCASIAN/WHITE		58		18%

		AFR-AMER/BLACK		4		5.5		57.1		3		1		42.9		0		0		0		7		1.9		100						AFR-AMER/BLACK		4		57%

		HISPANIC		1		1.4		8.3		11		3.8		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		4		5.5		26.7		11		3.8		73.3		0		0		0		15		4.1		100						NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		2.7		33.3		4		1.4		66.7		0		0		0		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		2.7		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		2		2.7		25		6		2		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		72.6		21.3		192		65.5		77.1		4		100		1.6		249		67.3		100						Most Significant		53		21%

		Significantly		7		9.6		16.7		35		11.9		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		6		8.2		14		37		12.6		86		0		0		0		43		11.6		100						Disabled		6		14%

		Not completed		7		9.6		19.4		29		9.9		80.6		0		0		0		36		9.7		100						Not completed		7		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%





		n		198

		Percent		Count

		31%		61

		31%		61

		28%		55

		25%		50

		18%		35

		16%		31

		9%		17

		7%		13

		4%		8

		4%		7

		4%		7

		2%		3

		2%		3

		2%		3





		OVRS1		OVRS helped with education or training																								YES				NO				DK/NA/REF				Total

		3		YES				NO				DK/NA/REF				Total												Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

		Total		83		73.45		26		23.01		4		3.54		113		100.00				OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

																						OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		OVRS program status (STATUS)																				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		RECEIVING SERVICE		81		97.6 (77.9)		20		76.9 (19.2)		3		75.0 (  2.9)		104		92.0 (100)				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CLOSED & COMPLETED		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		CLOSED FOR OTHER		1		1.2 (14.3)		5		19.2 (71.4)		1		25.0 (14.3)		7		6.2 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

																						OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		Male or female (SEX)																				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		MALE		37		44.6 (74.0)		11		42.3 (22.0)		2		50.0 (  4.0)		50		44.2 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		FEMALE		46		55.4 (73.0)		15		57.7 (23.8)		2		50.0 (  3.2)		63		55.8 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

																						OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Age of Respondent (AGEBIN)																				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)				OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		20 to 29		13		15.7 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		16.8 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

		30 to 39		26		31.3 (83.9)		4		15.4 (12.9)		1		25.0 (  3.2)		31		27.4 (100)

		40 to 49		24		28.9 (77.4)		6		23.1 (19.4)		1		25.0 (  3.2)		31		27.4 (100)

		50 to 59		16		19.3 (69.6)		6		23.1 (26.1)		1		25.0 (  4.3)		23		20.4 (100)				Sorted:						YES				NO				DK/NA/REF				Total

		60+		4		4.8 (50.0)		3		11.5 (37.5)		1		25.0 (12.5)		8		7.1 (100)										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

																						OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

		Racial or ethnic group (RACE)																				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CAUCASIAN/WHITE		73		88.0 (74.5)		22		84.6 (22.4)		3		75.0 (  3.1)		98		86.7 (100)				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		AFR-AMER/BLACK		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		HISPANIC		3		3.6 (60.0)		2		7.7 (40.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		NATIVE AMER		4		4.8 (80.0)		1		3.8 (20.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		0.9 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		MIXED/OTHER		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		DK/NA/REF		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

																						OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		OVRS Disability Level (DISABIL)																				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

		Most Significant		60		72.3 (73.2)		19		73.1 (23.2)		3		75.0 (  3.7)		82		72.6 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		Significantly		15		18.1 (93.8)		1		3.8 (  6.3)		0		0.0 (  0.0)		16		14.2 (100)				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Disabled		7		8.4 (53.8)		6		23.1 (46.2)		0		0.0 (  0.0)		13		11.5 (100)				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		Not completed		1		1.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		1.8 (100)				OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)

																						NO CROSSTABS

		OVRS2		OVRS helped with job skills or the wrong kinds of skills

		5		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		79		71.82		26		23.64		5		4.55		110		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		77		97.5 (77.8)		18		69.2 (18.2)		4		80.0 (  4.0)		99		90.0 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		2		7.7 (100)		0		0.0 (  0.0)		2		1.8 (100)

		CLOSED FOR OTHER		2		2.5 (22.2)		6		23.1 (66.7)		1		20.0 (11.1)		9		8.2 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Male or female (SEX)

		MALE		33		41.8 (73.3)		9		34.6 (20.0)		3		60.0 (  6.7)		45		40.9 (100)

		FEMALE		46		58.2 (70.8)		17		65.4 (26.2)		2		40.0 (  3.1)		65		59.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		20 to 29		13		16.5 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		17.3 (100)

		30 to 39		24		30.4 (82.8)		4		15.4 (13.8)		1		20.0 (  3.4)		29		26.4 (100)

		40 to 49		18		22.8 (75.0)		4		15.4 (16.7)		2		40.0 (  8.3)		24		21.8 (100)

		50 to 59		20		25.3 (74.1)		5		19.2 (18.5)		2		40.0 (  7.4)		27		24.5 (100)

		60+		4		5.1 (40.0)		6		23.1 (60.0)		0		0.0 (  0.0)		10		9.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		71		89.9 (74.7)		20		76.9 (21.1)		4		80.0 (  4.2)		95		86.4 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		HISPANIC		2		2.5 (40.0)		3		11.5 (60.0)		0		0.0 (  0.0)		5		4.5 (100)

		NATIVE AMER		2		2.5 (50.0)		2		7.7 (50.0)		0		0.0 (  0.0)		4		3.6 (100)

		ASIAN/PAC ISL		1		1.3 (50.0)		0		0.0 (  0.0)		1		20.0 (50.0)		2		1.8 (100)

		MIXED/OTHER		2		2.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		1.8 (100)

		DK/NA/REF		1		1.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		56		70.9 (70.9)		19		73.1 (24.1)		4		80.0 (  5.1)		79		71.8 (100)

		Significantly		10		12.7 (76.9)		3		11.5 (23.1)		0		0.0 (  0.0)		13		11.8 (100)

		Disabled		11		13.9 (73.3)		4		15.4 (26.7)		0		0.0 (  0.0)		15		13.6 (100)

		Not completed		2		2.5 (66.7)		0		0.0 (  0.0)		1		20.0 (33.3)		3		2.7 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS3		OVRS helped with inadequate job search skills

		7		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		70.77		17		26.15		2		3.08		65		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		44		95.7 (74.6)		14		82.4 (23.7)		1		50.0 (  1.7)		59		90.8 (100)

		CLOSED FOR OTHER		2		4.3 (33.3)		3		17.6 (50.0)		1		50.0 (16.7)		6		9.2 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Male or female (SEX)

		MALE		26		56.5 (76.5)		7		41.2 (20.6)		1		50.0 (  2.9)		34		52.3 (100)

		FEMALE		20		43.5 (64.5)		10		58.8 (32.3)		1		50.0 (  3.2)		31		47.7 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		20 to 29		11		23.9 (68.8)		5		29.4 (31.3)		0		0.0 (  0.0)		16		24.6 (100)

		30 to 39		10		21.7 (76.9)		3		17.6 (23.1)		0		0.0 (  0.0)		13		20.0 (100)

		40 to 49		10		21.7 (66.7)		4		23.5 (26.7)		1		50.0 (  6.7)		15		23.1 (100)

		50 to 59		11		23.9 (73.3)		3		17.6 (20.0)		1		50.0 (  6.7)		15		23.1 (100)

		60+		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		40		87.0 (74.1)		13		76.5 (24.1)		1		50.0 (  1.9)		54		83.1 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		5.9 (100)		0		0.0 (  0.0)		1		1.5 (100)

		HISPANIC		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		NATIVE AMER		2		4.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		6.2 (100)

		ASIAN/PAC ISL		1		2.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		3.1 (100)

		MIXED/OTHER		1		2.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		34		73.9 (72.3)		12		70.6 (25.5)		1		50.0 (  2.1)		47		72.3 (100)

		Significantly		5		10.9 (62.5)		3		17.6 (37.5)		0		0.0 (  0.0)		8		12.3 (100)

		Disabled		7		15.2 (77.8)		2		11.8 (22.2)		0		0.0 (  0.0)		9		13.8 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS4		OVRS helped with language barriers

		9		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		8		26.67		20		66.67		2		6.67		30		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		7		87.5 (25.9)		19		95.0 (70.4)		1		50.0 (  3.7)		27		90.0 (100)

		CLOSED FOR OTHER		1		12.5 (33.3)		1		5.0 (33.3)		1		50.0 (33.3)		3		10.0 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Male or female (SEX)

		MALE		4		50.0 (25.0)		10		50.0 (62.5)		2		100 (12.5)		16		53.3 (100)

		FEMALE		4		50.0 (28.6)		10		50.0 (71.4)		0		0.0 (  0.0)		14		46.7 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		12.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.3 (100)

		20 to 29		4		50.0 (40.0)		5		25.0 (50.0)		1		50.0 (10.0)		10		33.3 (100)

		30 to 39		2		25.0 (28.6)		5		25.0 (71.4)		0		0.0 (  0.0)		7		23.3 (100)

		40 to 49		1		12.5 (11.1)		7		35.0 (77.8)		1		50.0 (11.1)		9		30.0 (100)

		50 to 59		0		0.0 (  0.0)		2		10.0 (100)		0		0.0 (  0.0)		2		6.7 (100)

		60+		0		0.0 (  0.0)		1		5.0 (100)		0		0.0 (  0.0)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		3		37.5 (13.6)		18		90.0 (81.8)		1		50.0 (  4.5)		22		73.3 (100)

		AFR-AMER/BLACK		1		12.5 (50.0)		1		5.0 (50.0)		0		0.0 (  0.0)		2		6.7 (100)

		HISPANIC		2		25.0 (66.7)		1		5.0 (33.3)		0		0.0 (  0.0)		3		10.0 (100)

		NATIVE AMER		2		25.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.7 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		6		75.0 (27.3)		15		75.0 (68.2)		1		50.0 (  4.5)		22		73.3 (100)

		Significantly		2		25.0 (50.0)		2		10.0 (50.0)		0		0.0 (  0.0)		4		13.3 (100)

		Disabled		0		0.0 (  0.0)		3		15.0 (100)		0		0.0 (  0.0)		3		10.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS5		OVRS helped with not enough jobs being available

		11		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		59		64.84		29		31.87		3		3.30		91		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		55		93.2 (66.3)		26		89.7 (31.3)		2		66.7 (  2.4)		83		91.2 (100)

		CLOSED & COMPLETED		1		1.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Male or female (SEX)

		MALE		28		47.5 (66.7)		12		41.4 (28.6)		2		66.7 (  4.8)		42		46.2 (100)

		FEMALE		31		52.5 (63.3)		17		58.6 (34.7)		1		33.3 (  2.0)		49		53.8 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		8.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		5.5 (100)

		20 to 29		11		18.6 (61.1)		6		20.7 (33.3)		1		33.3 (  5.6)		18		19.8 (100)

		30 to 39		16		27.1 (80.0)		4		13.8 (20.0)		0		0.0 (  0.0)		20		22.0 (100)

		40 to 49		13		22.0 (59.1)		8		27.6 (36.4)		1		33.3 (  4.5)		22		24.2 (100)

		50 to 59		11		18.6 (57.9)		8		27.6 (42.1)		0		0.0 (  0.0)		19		20.9 (100)

		60+		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		52		88.1 (65.8)		25		86.2 (31.6)		2		66.7 (  2.5)		79		86.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.4 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		3		5.1 (75.0)		1		3.4 (25.0)		0		0.0 (  0.0)		4		4.4 (100)

		NATIVE AMER		2		3.4 (50.0)		2		6.9 (50.0)		0		0.0 (  0.0)		4		4.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		33.3 (100)		1		1.1 (100)

		MIXED/OTHER		2		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		45		76.3 (67.2)		21		72.4 (31.3)		1		33.3 (  1.5)		67		73.6 (100)

		Significantly		7		11.9 (70.0)		2		6.9 (20.0)		1		33.3 (10.0)		10		11.0 (100)

		Disabled		7		11.9 (58.3)		5		17.2 (41.7)		0		0.0 (  0.0)		12		13.2 (100)

		Not completed		0		0.0 (  0.0)		1		3.4 (50.0)		1		33.3 (50.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS6		OVRS helped with negative perceptions

		13		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		52.27		38		43.18		4		4.55		88		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		45		97.8 (56.3)		32		84.2 (40.0)		3		75.0 (  3.8)		80		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		1		2.2 (14.3)		5		13.2 (71.4)		1		25.0 (14.3)		7		8.0 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Male or female (SEX)

		MALE		18		39.1 (51.4)		15		39.5 (42.9)		2		50.0 (  5.7)		35		39.8 (100)

		FEMALE		28		60.9 (52.8)		23		60.5 (43.4)		2		50.0 (  3.8)		53		60.2 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		9		19.6 (64.3)		4		10.5 (28.6)		1		25.0 (  7.1)		14		15.9 (100)

		30 to 39		14		30.4 (63.6)		8		21.1 (36.4)		0		0.0 (  0.0)		22		25.0 (100)

		40 to 49		9		19.6 (40.9)		12		31.6 (54.5)		1		25.0 (  4.5)		22		25.0 (100)

		50 to 59		8		17.4 (40.0)		10		26.3 (50.0)		2		50.0 (10.0)		20		22.7 (100)

		60+		6		13.0 (60.0)		4		10.5 (40.0)		0		0.0 (  0.0)		10		11.4 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		43		93.5 (53.8)		34		89.5 (42.5)		3		75.0 (  3.8)		80		90.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		1		2.2 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.3 (100)

		NATIVE AMER		2		4.3 (50.0)		2		5.3 (50.0)		0		0.0 (  0.0)		4		4.5 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		1.1 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		32		69.6 (48.5)		32		84.2 (48.5)		2		50.0 (  3.0)		66		75.0 (100)

		Significantly		7		15.2 (63.6)		3		7.9 (27.3)		1		25.0 (  9.1)		11		12.5 (100)

		Disabled		6		13.0 (66.7)		3		7.9 (33.3)		0		0.0 (  0.0)		9		10.2 (100)

		Not completed		1		2.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		2.3 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS7		OVRS helped with inadequate disability accommodations

		15		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		33		56.90		23		39.66		2		3.45		58		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		97.0 (62.7)		18		78.3 (35.3)		1		50.0 (  2.0)		51		87.9 (100)

		CLOSED FOR OTHER		1		3.0 (14.3)		5		21.7 (71.4)		1		50.0 (14.3)		7		12.1 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Male or female (SEX)

		MALE		10		30.3 (47.6)		9		39.1 (42.9)		2		100 (  9.5)		21		36.2 (100)

		FEMALE		23		69.7 (62.2)		14		60.9 (37.8)		0		0.0 (  0.0)		37		63.8 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		4		12.1 (57.1)		3		13.0 (42.9)		0		0.0 (  0.0)		7		12.1 (100)

		30 to 39		12		36.4 (66.7)		5		21.7 (27.8)		1		50.0 (  5.6)		18		31.0 (100)

		40 to 49		7		21.2 (46.7)		7		30.4 (46.7)		1		50.0 (  6.7)		15		25.9 (100)

		50 to 59		7		21.2 (53.8)		6		26.1 (46.2)		0		0.0 (  0.0)		13		22.4 (100)

		60+		3		9.1 (60.0)		2		8.7 (40.0)		0		0.0 (  0.0)		5		8.6 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		30		90.9 (58.8)		20		87.0 (39.2)		1		50.0 (  2.0)		51		87.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		1.7 (100)

		NATIVE AMER		2		6.1 (50.0)		2		8.7 (50.0)		0		0.0 (  0.0)		4		6.9 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		MIXED/OTHER		1		3.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		26		78.8 (59.1)		17		73.9 (38.6)		1		50.0 (  2.3)		44		75.9 (100)

		Significantly		2		6.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		10.3 (100)

		Disabled		5		15.2 (71.4)		2		8.7 (28.6)		0		0.0 (  0.0)		7		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS8		OVRS helped with disability-related personal care

		17		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		18		42.86		23		54.76		1		2.38		42		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		16		88.9 (44.4)		20		87.0 (55.6)		0		0.0 (  0.0)		36		85.7 (100)

		CLOSED & COMPLETED		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		CLOSED FOR OTHER		1		5.6 (25.0)		2		8.7 (50.0)		1		100 (25.0)		4		9.5 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Male or female (SEX)

		MALE		12		66.7 (52.2)		10		43.5 (43.5)		1		100 (  4.3)		23		54.8 (100)

		FEMALE		6		33.3 (31.6)		13		56.5 (68.4)		0		0.0 (  0.0)		19		45.2 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		2		11.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		14.3 (100)

		30 to 39		3		16.7 (33.3)		6		26.1 (66.7)		0		0.0 (  0.0)		9		21.4 (100)

		40 to 49		9		50.0 (60.0)		5		21.7 (33.3)		1		100 (  6.7)		15		35.7 (100)

		50 to 59		3		16.7 (30.0)		7		30.4 (70.0)		0		0.0 (  0.0)		10		23.8 (100)

		60+		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		15		83.3 (41.7)		21		91.3 (58.3)		0		0.0 (  0.0)		36		85.7 (100)

		HISPANIC		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		NATIVE AMER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		MIXED/OTHER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		72.2 (39.4)		20		87.0 (60.6)		0		0.0 (  0.0)		33		78.6 (100)

		Significantly		3		16.7 (75.0)		1		4.3 (25.0)		0		0.0 (  0.0)		4		9.5 (100)

		Disabled		2		11.1 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		7.1 (100)

		Not completed		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS9		OVRS helped with disability-related transportation issues

		19		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		65.22		15		32.61		1		2.17		46		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		28		93.3 (68.3)		13		86.7 (31.7)		0		0.0 (  0.0)		41		89.1 (100)

		CLOSED & COMPLETED		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		CLOSED FOR OTHER		1		3.3 (25.0)		2		13.3 (50.0)		1		100 (25.0)		4		8.7 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Male or female (SEX)

		MALE		15		50.0 (71.4)		5		33.3 (23.8)		1		100 (  4.8)		21		45.7 (100)

		FEMALE		15		50.0 (60.0)		10		66.7 (40.0)		0		0.0 (  0.0)		25		54.3 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		20 to 29		3		10.0 (33.3)		6		40.0 (66.7)		0		0.0 (  0.0)		9		19.6 (100)

		30 to 39		8		26.7 (88.9)		1		6.7 (11.1)		0		0.0 (  0.0)		9		19.6 (100)

		40 to 49		8		26.7 (72.7)		2		13.3 (18.2)		1		100 (  9.1)		11		23.9 (100)

		50 to 59		9		30.0 (69.2)		4		26.7 (30.8)		0		0.0 (  0.0)		13		28.3 (100)

		60+		1		3.3 (33.3)		2		13.3 (66.7)		0		0.0 (  0.0)		3		6.5 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		83.3 (65.8)		13		86.7 (34.2)		0		0.0 (  0.0)		38		82.6 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		2.2 (100)

		HISPANIC		2		6.7 (66.7)		1		6.7 (33.3)		0		0.0 (  0.0)		3		6.5 (100)

		NATIVE AMER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		DK/NA/REF		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		24		80.0 (63.2)		14		93.3 (36.8)		0		0.0 (  0.0)		38		82.6 (100)

		Significantly		5		16.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		10.9 (100)

		Disabled		1		3.3 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		4.3 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS10		OVRS helped with mental health issues

		23		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		53		66.25		26		32.50		1		1.25		80		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		51		96.2 (68.9)		23		88.5 (31.1)		0		0.0 (  0.0)		74		92.5 (100)

		CLOSED FOR OTHER		2		3.8 (33.3)		3		11.5 (50.0)		1		100 (16.7)		6		7.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Male or female (SEX)

		MALE		19		35.8 (67.9)		8		30.8 (28.6)		1		100 (  3.6)		28		35.0 (100)

		FEMALE		34		64.2 (65.4)		18		69.2 (34.6)		0		0.0 (  0.0)		52		65.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.3 (100)

		20 to 29		3		5.7 (37.5)		5		19.2 (62.5)		0		0.0 (  0.0)		8		10.0 (100)

		30 to 39		14		26.4 (66.7)		7		26.9 (33.3)		0		0.0 (  0.0)		21		26.3 (100)

		40 to 49		14		26.4 (77.8)		3		11.5 (16.7)		1		100 (  5.6)		18		22.5 (100)

		50 to 59		15		28.3 (62.5)		9		34.6 (37.5)		0		0.0 (  0.0)		24		30.0 (100)

		60+		6		11.3 (75.0)		2		7.7 (25.0)		0		0.0 (  0.0)		8		10.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		45		84.9 (67.2)		22		84.6 (32.8)		0		0.0 (  0.0)		67		83.8 (100)

		AFR-AMER/BLACK		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		HISPANIC		3		5.7 (75.0)		1		3.8 (25.0)		0		0.0 (  0.0)		4		5.0 (100)

		NATIVE AMER		2		3.8 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.5 (100)

		ASIAN/PAC ISL		1		1.9 (33.3)		1		3.8 (33.3)		1		100 (33.3)		3		3.8 (100)

		MIXED/OTHER		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		40		75.5 (70.2)		17		65.4 (29.8)		0		0.0 (  0.0)		57		71.3 (100)

		Significantly		5		9.4 (50.0)		5		19.2 (50.0)		0		0.0 (  0.0)		10		12.5 (100)

		Disabled		8		15.1 (72.7)		3		11.5 (27.3)		0		0.0 (  0.0)		11		13.8 (100)

		Not completed		0		0.0 (  0.0)		1		3.8 (50.0)		1		100 (50.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS11		OVRS helped with substance abuse issues

		25		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		15		45.45		17		51.52		1		3.03		33		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		15		100 (48.4)		16		94.1 (51.6)		0		0.0 (  0.0)		31		93.9 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		1		5.9 (50.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Male or female (SEX)

		MALE		6		40.0 (35.3)		10		58.8 (58.8)		1		100 (  5.9)		17		51.5 (100)

		FEMALE		9		60.0 (56.3)		7		41.2 (43.8)		0		0.0 (  0.0)		16		48.5 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		20 to 29		0		0.0 (  0.0)		5		29.4 (100)		0		0.0 (  0.0)		5		15.2 (100)

		30 to 39		5		33.3 (41.7)		7		41.2 (58.3)		0		0.0 (  0.0)		12		36.4 (100)

		40 to 49		5		33.3 (45.5)		5		29.4 (45.5)		1		100 (  9.1)		11		33.3 (100)

		50 to 59		4		26.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		12.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		12		80.0 (41.4)		17		100 (58.6)		0		0.0 (  0.0)		29		87.9 (100)

		HISPANIC		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		NATIVE AMER		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		ASIAN/PAC ISL		1		6.7 (50.0)		0		0.0 (  0.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		10		66.7 (40.0)		15		88.2 (60.0)		0		0.0 (  0.0)		25		75.8 (100)

		Significantly		3		20.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		9.1 (100)

		Disabled		2		13.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		3.0 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS12		OVRS helped with other transportation issues

		21		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		35		61.40		21		36.84		1		1.75		57		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		91.4 (62.7)		19		90.5 (37.3)		0		0.0 (  0.0)		51		89.5 (100)

		CLOSED & COMPLETED		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		CLOSED FOR OTHER		1		2.9 (25.0)		2		9.5 (50.0)		1		100 (25.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Male or female (SEX)

		MALE		18		51.4 (64.3)		9		42.9 (32.1)		1		100 (  3.6)		28		49.1 (100)

		FEMALE		17		48.6 (58.6)		12		57.1 (41.4)		0		0.0 (  0.0)		29		50.9 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		11.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		7.0 (100)

		20 to 29		4		11.4 (44.4)		5		23.8 (55.6)		0		0.0 (  0.0)		9		15.8 (100)

		30 to 39		7		20.0 (50.0)		7		33.3 (50.0)		0		0.0 (  0.0)		14		24.6 (100)

		40 to 49		11		31.4 (68.8)		4		19.0 (25.0)		1		100 (  6.3)		16		28.1 (100)

		50 to 59		7		20.0 (70.0)		3		14.3 (30.0)		0		0.0 (  0.0)		10		17.5 (100)

		60+		2		5.7 (50.0)		2		9.5 (50.0)		0		0.0 (  0.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		82.9 (64.4)		16		76.2 (35.6)		0		0.0 (  0.0)		45		78.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		2		9.5 (100)		0		0.0 (  0.0)		2		3.5 (100)

		HISPANIC		3		8.6 (60.0)		2		9.5 (40.0)		0		0.0 (  0.0)		5		8.8 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		4.8 (100)		0		0.0 (  0.0)		1		1.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		MIXED/OTHER		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		DK/NA/REF		1		2.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		65.7 (56.1)		18		85.7 (43.9)		0		0.0 (  0.0)		41		71.9 (100)

		Significantly		4		11.4 (57.1)		3		14.3 (42.9)		0		0.0 (  0.0)		7		12.3 (100)

		Disabled		8		22.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		8		14.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS13		OVRS helped with other health issues

		27		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		42.25		39		54.93		2		2.82		71		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		29		96.7 (46.8)		32		82.1 (51.6)		1		50.0 (  1.6)		62		87.3 (100)

		CLOSED & COMPLETED		1		3.3 (33.3)		2		5.1 (66.7)		0		0.0 (  0.0)		3		4.2 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		5		12.8 (83.3)		1		50.0 (16.7)		6		8.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Male or female (SEX)

		MALE		12		40.0 (44.4)		14		35.9 (51.9)		1		50.0 (  3.7)		27		38.0 (100)

		FEMALE		18		60.0 (40.9)		25		64.1 (56.8)		1		50.0 (  2.3)		44		62.0 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		20 to 29		2		6.7 (25.0)		5		12.8 (62.5)		1		50.0 (12.5)		8		11.3 (100)

		30 to 39		8		26.7 (57.1)		6		15.4 (42.9)		0		0.0 (  0.0)		14		19.7 (100)

		40 to 49		6		20.0 (35.3)		10		25.6 (58.8)		1		50.0 (  5.9)		17		23.9 (100)

		50 to 59		9		30.0 (45.0)		11		28.2 (55.0)		0		0.0 (  0.0)		20		28.2 (100)

		60+		5		16.7 (45.5)		6		15.4 (54.5)		0		0.0 (  0.0)		11		15.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		27		90.0 (43.5)		34		87.2 (54.8)		1		50.0 (  1.6)		62		87.3 (100)

		AFR-AMER/BLACK		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		HISPANIC		0		0.0 (  0.0)		2		5.1 (100)		0		0.0 (  0.0)		2		2.8 (100)

		NATIVE AMER		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		76.7 (42.6)		31		79.5 (57.4)		0		0.0 (  0.0)		54		76.1 (100)

		Significantly		6		20.0 (66.7)		3		7.7 (33.3)		0		0.0 (  0.0)		9		12.7 (100)

		Disabled		1		3.3 (14.3)		5		12.8 (71.4)		1		50.0 (14.3)		7		9.9 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS14		OVRS helped with child care issues

		29		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		2		11.11		15		83.33		1		5.56		18		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		3		20.0 (75.0)		1		100 (25.0)		4		22.2 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Male or female (SEX)

		MALE		0		0.0 (  0.0)		7		46.7 (87.5)		1		100 (12.5)		8		44.4 (100)

		FEMALE		2		100 (20.0)		8		53.3 (80.0)		0		0.0 (  0.0)		10		55.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		50.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		5.6 (100)

		20 to 29		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		30 to 39		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		40 to 49		1		50.0 (16.7)		4		26.7 (66.7)		1		100 (16.7)		6		33.3 (100)

		50 to 59		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		1		50.0 (  6.7)		14		93.3 (93.3)		0		0.0 (  0.0)		15		83.3 (100)

		HISPANIC		1		50.0 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		11.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		Significantly		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Disabled		0		0.0 (  0.0)		2		13.3 (100)		0		0.0 (  0.0)		2		11.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS15		OVRS helped with housing issues

		31		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		12		27.27		30		68.18		2		4.55		44		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		12		100 (30.0)		27		90.0 (67.5)		1		50.0 (  2.5)		40		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Male or female (SEX)

		MALE		6		50.0 (33.3)		10		33.3 (55.6)		2		100 (11.1)		18		40.9 (100)

		FEMALE		6		50.0 (23.1)		20		66.7 (76.9)		0		0.0 (  0.0)		26		59.1 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		20 to 29		1		8.3 (25.0)		2		6.7 (50.0)		1		50.0 (25.0)		4		9.1 (100)

		30 to 39		3		25.0 (30.0)		7		23.3 (70.0)		0		0.0 (  0.0)		10		22.7 (100)

		40 to 49		5		41.7 (33.3)		9		30.0 (60.0)		1		50.0 (  6.7)		15		34.1 (100)

		50 to 59		2		16.7 (18.2)		9		30.0 (81.8)		0		0.0 (  0.0)		11		25.0 (100)

		60+		0		0.0 (  0.0)		3		10.0 (100)		0		0.0 (  0.0)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		11		91.7 (28.9)		26		86.7 (68.4)		1		50.0 (  2.6)		38		86.4 (100)

		HISPANIC		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		8		66.7 (24.2)		25		83.3 (75.8)		0		0.0 (  0.0)		33		75.0 (100)

		Significantly		2		16.7 (40.0)		2		6.7 (40.0)		1		50.0 (20.0)		5		11.4 (100)

		Disabled		2		16.7 (50.0)		2		6.7 (50.0)		0		0.0 (  0.0)		4		9.1 (100)

		Not completed		0		0.0 (  0.0)		1		3.3 (50.0)		1		50.0 (50.0)		2		4.5 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS17		OVRS helped with negative impact of income on your benefits

		33		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		24		48.98		23		46.94		2		4.08		49		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		22		91.7 (50.0)		21		91.3 (47.7)		1		50.0 (  2.3)		44		89.8 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		CLOSED FOR OTHER		2		8.3 (50.0)		1		4.3 (25.0)		1		50.0 (25.0)		4		8.2 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Male or female (SEX)

		MALE		12		50.0 (52.2)		9		39.1 (39.1)		2		100 (  8.7)		23		46.9 (100)

		FEMALE		12		50.0 (46.2)		14		60.9 (53.8)		0		0.0 (  0.0)		26		53.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		20 to 29		4		16.7 (44.4)		5		21.7 (55.6)		0		0.0 (  0.0)		9		18.4 (100)

		30 to 39		5		20.8 (55.6)		4		17.4 (44.4)		0		0.0 (  0.0)		9		18.4 (100)

		40 to 49		7		29.2 (46.7)		6		26.1 (40.0)		2		100 (13.3)		15		30.6 (100)

		50 to 59		7		29.2 (50.0)		7		30.4 (50.0)		0		0.0 (  0.0)		14		28.6 (100)

		60+		1		4.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		24		100 (53.3)		20		87.0 (44.4)		1		50.0 (  2.2)		45		91.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		NATIVE AMER		0		0.0 (  0.0)		2		8.7 (100)		0		0.0 (  0.0)		2		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		19		79.2 (50.0)		18		78.3 (47.4)		1		50.0 (  2.6)		38		77.6 (100)

		Significantly		2		8.3 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		6.1 (100)

		Disabled		2		8.3 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		12.2 (100)

		Not completed		1		4.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		4.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS18		OVRS helped address other

		35		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		29		42.03		38		55.07		2		2.90		69		100.00

		OVRS program status (STATUS)

		ELIGIBLE, NO PLAN		1		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		RECEIVING SERVICE		28		96.6 (45.9)		32		84.2 (52.5)		1		50.0 (  1.6)		61		88.4 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		6		15.8 (85.7)		1		50.0 (14.3)		7		10.1 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Male or female (SEX)

		MALE		11		37.9 (34.4)		19		50.0 (59.4)		2		100 (  6.3)		32		46.4 (100)

		FEMALE		18		62.1 (48.6)		19		50.0 (51.4)		0		0.0 (  0.0)		37		53.6 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		20 to 29		0		0.0 (  0.0)		9		23.7 (100)		0		0.0 (  0.0)		9		13.0 (100)

		30 to 39		4		13.8 (50.0)		4		10.5 (50.0)		0		0.0 (  0.0)		8		11.6 (100)

		40 to 49		8		27.6 (38.1)		11		28.9 (52.4)		2		100 (  9.5)		21		30.4 (100)

		50 to 59		13		44.8 (59.1)		9		23.7 (40.9)		0		0.0 (  0.0)		22		31.9 (100)

		60+		2		6.9 (33.3)		4		10.5 (66.7)		0		0.0 (  0.0)		6		8.7 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		23		79.3 (39.0)		35		92.1 (59.3)		1		50.0 (  1.7)		59		85.5 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		HISPANIC		3		10.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		4.3 (100)

		NATIVE AMER		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		ASIAN/PAC ISL		1		3.4 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		2.9 (100)

		MIXED/OTHER		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		79.3 (46.9)		25		65.8 (51.0)		1		50.0 (  2.0)		49		71.0 (100)

		Significantly		2		6.9 (22.2)		7		18.4 (77.8)		0		0.0 (  0.0)		9		13.0 (100)

		Disabled		4		13.8 (44.4)		5		13.2 (55.6)		0		0.0 (  0.0)		9		13.0 (100)

		Not completed		0		0.0 (  0.0)		1		2.6 (50.0)		1		50.0 (50.0)		2		2.9 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)
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Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Numbers Served

		Number Served		18104

				Number in Population						Percent of Population Served

				Total		With Disability		Target Population		Total		With Disability		Target Population										Percent						Count

												Percent Served		Percent Served								All Oregonians		All Oregonians with OPS Employment Disability		Estimated Target Population with OPS Employment Disability		All Oregonians		Persons with Employment Disability		Target Population with Employment Disability

		OPS Employment Disability		1275879		221716		109195		1%		8%		17%						Number Remaining		99%		92%		83%		1257775		203612		91091

		ACS Employment Disability		2440267		185292		100616		1%		10%		18%						Number Served		1%		8%		17%		18,104		18104		18104

																				Total		100%		100%		100%		1,275,879		221716		109195

				All Persons with Employment Disability		Persons in Target Population

		Number Served		18104		18104

		Persons with Employment Disability		221716		109195
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Percent of Persons with OPS Employment Disability Served by OVRS
Data Sources: 2006 Oregon Population Survey and 2006 Annual Report



Branch Office

				Population						Percent of Population								Population				Employment Rate																				Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population												Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		2,361,496		308,440		2,053,056		35%		70%		35%		108,364										OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		2,361,495		102,583		2,258,912		55%		66%		10%		10,538										ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		1,275,879		115,399		1,160,480		15%		65%		50%		57,181										ACS Any Disability		2,440,267		336337		2103930		41%		86%		34%		115,611

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		2,440,267		198,033		2,242,234		36%		74%		38%		75,382

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		2,440,267		76,752		2,363,515		53%		71%		19%		14,525

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		2,440,267		78,906		2,361,361		19%		73%		54%		42,413

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		2,440,267		134,219		2,306,048		33%		73%		41%		54,364

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		2,440,267		53,345		2,386,922		19%		72%		53%		28,250

		ACS Any Disability		336337		2103930		2440267		86%		14%		ACS Any Disability		2,440,267		336,337		2,103,930		41%		86%		34%		115,611
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Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit E.2
Employment Rates for Oregonians with and without Disabilities, by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Employment Gap by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Total/Target Population Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,091

																						Clackamas		3		- 0		9		1		13		12,388		0.10%		953		1,376

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316

																						Linn/Benton/Lincoln		6		- 0		10		1		17		6,225		0.27%		366		623

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,756

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		- 0		6		1		10		5,485		0.18%		548		914

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		846

		Albany		XX		L/B/L						4				5		1				Total		46		20		127		14		207		110,808		0.19%		535		873

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Exhibit E.2
Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Numbers Served

		Number Served		18104

				Number in Population						Percent of Population Served

				Total		With Disability		Target Population		Total		With Disability		Target Population										Percent						Count

												Percent Served		Percent Served								All Oregonians		All Oregonians with OPS Employment Disability		Estimated Target Population with OPS Employment Disability		All Oregonians		Persons with Employment Disability		Target Population with Employment Disability

		OPS Employment Disability		1275879		221716		109195		1%		8%		17%						Number Remaining		99%		92%		83%		1257775		203612		91091

		ACS Employment Disability		2440267		185292		100616		1%		10%		18%						Number Served		1%		8%		17%		18,104		18104		18104

																				Total		100%		100%		100%		1,275,879		221716		109195

				All Persons with Employment Disability		Persons in Target Population

		Number Served		18104		18104

		Persons with Employment Disability		221716		109195
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Number Served
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Overall

		



Number Remaining

Number Served

Percent

Exhibit # 
Percent of Persons with OPS Employment Disability Served by OVRS
Data Sources: 2006 Oregon Population Survey and 2006 Annual Report



Branch Office

				Population						Percent of Population								Population				Employment Rate																				Population				Employment Rate

				With Disability		Without Disability		Total		Without Disability		With Disability				Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population												Total		With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		OPS Physical Disability		308440		2053056		2361496		87%		13%		OPS Physical Disability		2,361,496		308,440		2,053,056		35%		70%		35%		108,364										OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195

		OPS Sensory Disability		102583		2258912		2361495		96%		4%		OPS Sensory Disability		2,361,495		102,583		2,258,912		55%		66%		10%		10,538										ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616

		OPS Go-Out-of-Home Disability		115399		1160480		1275879		91%		9%		OPS Go-Out-of-Home Disability		1,275,879		115,399		1,160,480		15%		65%		50%		57,181										ACS Any Disability		2,440,267		336337		2103930		41%		86%		34%		115,611

		OPS Employment Disability		221716		1054163		1275879		83%		17%		OPS Employment Disability		1,275,879		221,716		1,054,163		20%		69%		49%		109,195

		ACS Physical Disability		198033		2242234		2440267		92%		8%		ACS Physical Disability		2,440,267		198,033		2,242,234		36%		74%		38%		75,382

		ACS Sensory Disability		76752		2363515		2440267		97%		3%		ACS Sensory Disability		2,440,267		76,752		2,363,515		53%		71%		19%		14,525

		ACS Go-Out-Of-Home Disability		78906		2361361		2440267		97%		3%		ACS Go-Out-Of-Home Disability		2,440,267		78,906		2,361,361		19%		73%		54%		42,413

		ACS Employment Disability		185292		2254975		2440267		92%		8%		ACS Employment Disability		2,440,267		185,292		2,254,975		21%		75%		54%		100,616

		ACS Mental Disability		134219		2306048		2440267		94%		6%		ACS Mental Disability		2,440,267		134,219		2,306,048		33%		73%		41%		54,364

		ACS Self-care Disability		53345		2386922		2440267		98%		2%		ACS Self-care Disability		2,440,267		53,345		2,386,922		19%		72%		53%		28,250

		ACS Any Disability		336337		2103930		2440267		86%		14%		ACS Any Disability		2,440,267		336,337		2,103,930		41%		76%		34%		115,611





Branch Office

		



Without Disability

With Disability
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Exhibit E.1
Percent of Oregonians with Disability by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey
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Exhibit E.2
Employment Rates for Oregonians with and without Disabilities, 
by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



		



Employment Gap

Disability Measure
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Exhibit #
Employment Gap by Disability Measure
Data Sources: 2006 Oregon Population Survey and 2006 American Community Survey



				Population						Percent of Population				Employment Rate

				With Disability		Without Disability				With Disability		Without Disability		With Disability		Without Disability		Employment Gap		Target Population

		East, North, Central Portland		51,405		233,260		E/N/C Portland		18%		82%		17%		73%		55%		28,434

		Washington		29,270		160,691		Washington		15%		85%		11%		67%		56%		16,364

		Clackamas		17,412		71,086		Clackamas		20%		80%		3%		74%		71%		12,388

		Marion/North Salem		20,154		131,465		Marion/North Salem		13%		87%		31%		68%		36%		7,275

		Linn/Benton/Lincoln		15,399		70,032		Linn/Benton/Lincoln		18%		82%		21%		61%		40%		6,225

		Lane		24,271		96,597		Lane		20%		80%		37%		74%		37%		8,870

		Roseburg		17,589		60,953		Roseburg		22%		78%		21%		71%		50%		8,779

		Medford		22,109		85,316		Medford		21%		79%		19%		69%		50%		11,068

		Bend/Hood River		11,399		74,240		Bend/Hood River		13%		87%		22%		70%		48%		5,485

		Eastern Oregon		12,004		48,193		Eastern Oregon		20%		80%		20%		69%		49%		5,921

				221,012		1,031,833		1,252,845
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Percent

Exhibit 6.5
Percent of Oregonians with Employment Disability by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit 6.6
Employment Rates for Persons with and without Employment Disability
by Branch Office Area
Data Source: 2006 Oregon Population Survey
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Exhibit #
Employment Gap by Branch Office Service Area
Data Source: 2006 Oregon Population Survey



		Location		Branch Off.		Branch Office Service Area		Out Station		Satellite Off.		HSA’s		OS 1-2		VRC’s		Mgr’s						HSA’s		OS 1-2		VRC’s		Mgr’s		Total		Target Population		Total/Target Population Ratio		Prospective Consumers per OVRS Staff Member		Prospective Consumers per OVRS Counselor

		Bend		XX		Bend/Hood River						2				4		1				E/N/C Portland		4		9		28		3		44		28,434		0.15%		646		1,015

		The Dalles				Bend/Hood River				XX		1				2						Washington		4		3		15		1		23		16,364		0.14%		711		1,091

																						Clackamas		3		- 0		9		1		13		12,388		0.10%		953		1,376

		Clackamas		XX		Clackamas		 				3				9		1				Marion/North Salem		12		1		23		2		38		7,275		0.52%		191		316

																						Linn/Benton/Lincoln		6		- 0		10		1		17		6,225		0.27%		366		623

		Baker City		XX		Eastern						1				2		1				Lane		5		1		13		2		21		8,870		0.24%		422		682

		La Grande				Eastern				XX		1				1						Roseburg		2		2		5		1		10		8,779		0.11%		878		1,756

		Ontario				Eastern				XX		2				2						Medford		3		3		11		1		18		11,068		0.16%		615		1,006

		Pendleton				Eastern				XX				1		2						Bend/Hood River		3		- 0		6		1		10		5,485		0.18%		548		914

																						Eastern Oregon		4		1		7		1		13		5,921		0.22%		455		846

		Albany		XX		L/B/L						4				5		1				Total		46		20		127		14		207		110,808		0.19%		535		873

		Corvallis				L/B/L				XX		1				3

		Newport				L/B/L				XX		1				2

		E.Springfield		XX		Lane						2		1		6		1

		W. Eugene		XX		Lane						3				7		1

		Dallas				Marion/N. Salem				XX						1

		Marion/Polk		XX		Marion/N. Salem						5		1		7		1

		McMinnville				Marion/N. Salem				XX		2				4

		Newberg				Marion/N. Salem				XX		2				1

		N. Salem		XX		Marion/N. Salem						3				7		1

		Salem Rehab Hospital				Marion/N. Salem										1

		Santiam Ctr.				Marion/N. Salem				XX						1

		Woodburn				Marion/N. Salem				XX						1

		Grants Pass				Medford				XX				1		3

		Kla. Falls				Medford				XX		1				2

		Medford		XX		Medford						2		2		6		1

		C. Portland		XX		N/C/E Portland						2		2		9		1

		E. Portland		XX		N/C/E Portland						2		3		9		1

		N. Portland		XX		N/C/E Portland								4		10		1

		Coos Bay				Roseburg				XX				1		2

		Gold Beach				Roseburg				XX		1

		Roseburg		XX		Roseburg						1		1		3		1

		Hermiston				Umatilla				XX		1				1

		Astoria				Washington				XX		1				1

		St. Helens				Washington				XX						1

		Tillamook				Washington				XX		1				1

		Wa. County		XX		Washington						2		3		12		1
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Exhibit #
Prospective OVRS Consumers per Staff Member by Branch Office Service Area
Data Source: 2006 Oregon Population Survey
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Exhibit A.5
Comparison of Survey Sample and Population
by Gender
Data Sources: OVRS Consumer Survey and 2006 SRC Annual Report
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Prog Status (Table)

		STATUS		OVRS program status

		1		APP COMPLETE				ELIGIBLE, NO PLAN				RECEIVING SERVICE				CLOSED & COMPLETED				CLOSED FOR OTHER				SOMETHING ELSE				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		31		8.36		99		26.68		179		48.25		6		1.62		13		3.50		29		7.82		14		3.77		371		100.00

		Male or female (SEX)

		MALE		11		35.5 (  6.4)		41		41.4 (23.7)		84		46.9 (48.6)		6		100 (  3.5)		4		30.8 (  2.3)		16		55.2 (  9.2)		11		78.6 (  6.4)		173		46.6 (100)

		FEMALE		20		64.5 (10.1)		58		58.6 (29.3)		95		53.1 (48.0)		0		0.0 (  0.0)		9		69.2 (  4.5)		13		44.8 (  6.6)		3		21.4 (  1.5)		198		53.4 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		9.7 (  9.4)		8		8.1 (25.0)		12		6.7 (37.5)		1		16.7 (  3.1)		0		0.0 (  0.0)		6		20.7 (18.8)		2		14.3 (  6.3)		32		8.6 (100)

		20 to 29		5		16.1 (  7.8)		13		13.1 (20.3)		30		16.8 (46.9)		0		0.0 (  0.0)		4		30.8 (  6.3)		5		17.2 (  7.8)		7		50.0 (10.9)		64		17.3 (100)

		30 to 39		4		12.9 (  6.0)		16		16.2 (23.9)		39		21.8 (58.2)		0		0.0 (  0.0)		1		7.7 (  1.5)		5		17.2 (  7.5)		2		14.3 (  3.0)		67		18.1 (100)

		40 to 49		7		22.6 (  7.9)		26		26.3 (29.2)		42		23.5 (47.2)		2		33.3 (  2.2)		3		23.1 (  3.4)		8		27.6 (  9.0)		1		7.1 (  1.1)		89		24.0 (100)

		50 to 59		11		35.5 (11.8)		30		30.3 (32.3)		42		23.5 (45.2)		3		50.0 (  3.2)		3		23.1 (  3.2)		3		10.3 (  3.2)		1		7.1 (  1.1)		93		25.1 (100)

		60+		1		3.2 (  3.8)		6		6.1 (23.1)		14		7.8 (53.8)		0		0.0 (  0.0)		2		15.4 (  7.7)		2		6.9 (  7.7)		1		7.1 (  3.8)		26		7.0 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		80.6 (  7.9)		84		84.8 (26.4)		158		88.3 (49.7)		6		100 (  1.9)		11		84.6 (  3.5)		23		79.3 (  7.2)		11		78.6 (  3.5)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		3		3.0 (42.9)		2		1.1 (28.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.9 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		1.0 (  8.3)		8		4.5 (66.7)		0		0.0 (  0.0)		1		7.7 (  8.3)		1		3.4 (  8.3)		1		7.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		2		6.5 (13.3)		6		6.1 (40.0)		6		3.4 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		3.2 (16.7)		1		1.0 (16.7)		2		1.1 (33.3)		0		0.0 (  0.0)		1		7.7 (16.7)		0		0.0 (  0.0)		1		7.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		3.2 (20.0)		1		1.0 (20.0)		2		1.1 (40.0)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		6.5 (25.0)		3		3.0 (37.5)		1		0.6 (12.5)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.4 (12.5)		1		7.1 (12.5)		8		2.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		51.6 (  6.4)		63		63.6 (25.2)		131		73.2 (52.4)		3		50.0 (  1.2)		9		69.2 (  3.6)		19		65.5 (  7.6)		9		64.3 (  3.6)		250		67.4 (100)

		Significantly		0		0.0 (  0.0)		13		13.1 (31.0)		22		12.3 (52.4)		1		16.7 (  2.4)		2		15.4 (  4.8)		3		10.3 (  7.1)		1		7.1 (  2.4)		42		11.3 (100)

		Disabled		0		0.0 (  0.0)		14		14.1 (32.6)		23		12.8 (53.5)		2		33.3 (  4.7)		1		7.7 (  2.3)		1		3.4 (  2.3)		2		14.3 (  4.7)		43		11.6 (100)

		Not completed		15		48.4 (41.7)		9		9.1 (25.0)		3		1.7 (  8.3)		0		0.0 (  0.0)		1		7.7 (  2.8)		6		20.7 (16.7)		2		14.3 (  5.6)		36		9.7 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)

		Branch Office (BRANCH)

		East-North-Central		2		6.5 (  2.9)		26		26.3 (37.1)		35		19.6 (50.0)		0		0.0 (  0.0)		4		30.8 (  5.7)		3		10.3 (  4.3)		0		0.0 (  0.0)		70		18.9 (100)

		Washington		5		16.1 (10.9)		16		16.2 (34.8)		15		8.4 (32.6)		1		16.7 (  2.2)		4		30.8 (  8.7)		3		10.3 (  6.5)		2		14.3 (  4.3)		46		12.4 (100)

		Clackamas		5		16.1 (16.1)		6		6.1 (19.4)		13		7.3 (41.9)		1		16.7 (  3.2)		1		7.7 (  3.2)		2		6.9 (  6.5)		3		21.4 (  9.7)		31		8.4 (100)

		Marion-N Salem		7		22.6 (  9.9)		13		13.1 (18.3)		43		24.0 (60.6)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		24.1 (  9.9)		1		7.1 (  1.4)		71		19.1 (100)

		Linn-Benton-Lincoln		2		6.5 (  5.1)		8		8.1 (20.5)		19		10.6 (48.7)		1		16.7 (  2.6)		1		7.7 (  2.6)		6		20.7 (15.4)		2		14.3 (  5.1)		39		10.5 (100)

		Lane		4		12.9 (12.1)		8		8.1 (24.2)		14		7.8 (42.4)		1		16.7 (  3.0)		2		15.4 (  6.1)		3		10.3 (  9.1)		1		7.1 (  3.0)		33		8.9 (100)

		Roseburg		2		6.5 (10.5)		4		4.0 (21.1)		9		5.0 (47.4)		1		16.7 (  5.3)		0		0.0 (  0.0)		1		3.4 (  5.3)		2		14.3 (10.5)		19		5.1 (100)

		Medford		3		9.7 (12.5)		8		8.1 (33.3)		10		5.6 (41.7)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		10.3 (12.5)		0		0.0 (  0.0)		24		6.5 (100)

		Bend-Hood River		1		3.2 (  6.7)		3		3.0 (20.0)		9		5.0 (60.0)		1		16.7 (  6.7)		0		0.0 (  0.0)		1		3.4 (  6.7)		0		0.0 (  0.0)		15		4.0 (100)

		Eastern Oregon		0		0.0 (  0.0)		7		7.1 (30.4)		12		6.7 (52.2)		0		0.0 (  0.0)		1		7.7 (  4.3)		0		0.0 (  0.0)		3		21.4 (13.0)		23		6.2 (100)

		Total		31		100 (  8.4)		99		100 (26.7)		179		100 (48.2)		6		100 (  1.6)		13		100 (  3.5)		29		100 (  7.8)		14		100 (  3.8)		371		100 (100)





Notes

		Notes:

		This workbook contains frequencies and crosstabulations for the following consumer survey variables:

				Program Status

				Age Category

				Racial Group

				Gender

				Disability Level





Demographics

												Calculated:

				Total												Total

				Count		Col%		Row%						Percent		Count

		Total		371								Total				371

		Program Status										Program Status										Program Status		Percent		Count

		APP COMPLETE		31		8.36		100				APP COMPLETE		8%		31						APP COMPLETE		8%		31

		ELIGIBLE, NO PLAN		99		26.68		100				ELIGIBLE, NO PLAN		27%		99						ELIGIBLE, NO PLAN		27%		99

		RECEIVING SERVICE		179		48.25		100				RECEIVING SERVICE		48%		179						RECEIVING SERVICE		48%		179

		CLOSED & COMPLETED		6		1.62		100				CLOSED & COMPLETED		2%		6						CLOSED & COMPLETED		2%		6

		CLOSED FOR OTHER		13		3.5		100				CLOSED FOR OTHER		4%		13						CLOSED FOR OTHER		4%		13

		SOMETHING ELSE		29		7.82		100				SOMETHING ELSE		8%		29						SOMETHING ELSE		8%		29

		DK/NA/REF		14		3.77		100				DK/NA/REF		4%		14						DK/NA/REF		4%		14

		Total		371		100		100				Total		100%		371						Total		100%		371

																																		Population		371

		Male or female (SEX)										Male or female (SEX)

		MALE		173		46.6		100				MALE		47%		173						Male or female (SEX)		Percent		Count								Male or female (SEX)		Survey Sample		Population		Expected Value

		FEMALE		198		53.4		100				FEMALE		53%		198						MALE		47%		173								Male		47%		51%		188

		Total		371		100		100				Total		100%		371						FEMALE		53%		198								Female		53%		49%		183

																						Total		100%		371								Total		1		100%

		Age of Respondent (AGEBIN)										Age of Respondent (AGEBIN)

		Under 20		32		8.6		100				Under 20		9%		32

		20 to 29		64		17.3		100				20 to 29		17%		64

		30 to 39		67		18.1		100				30 to 39		18%		67						Age of Respondent (AGEBIN)		Percent		Count								Age of Respondent (AGEBIN)		Survey Sample		Population		Expected Value

		40 to 49		89		24		100				40 to 49		24%		89						Under 20		9%		32								Under 20		9%		7%		24

		50 to 59		93		25.1		100				50 to 59		25%		93						20 to 29		17%		64								20 to 29		17%		21%		78

		60+		26		7		100				60+		7%		26						30 to 39		18%		67								30 to 39		18%		18%		68

		Total		371		100		100				Total		100%		371						40 to 49		24%		89								40 to 49		24%		28%		104

																						50 to 59		25%		93								50 to 59		25%		21%		79

		Racial or ethnic group (RACE)										Racial or ethnic group (RACE)										60+		7%		26								60+		7%		5%		18

		CAUCASIAN/WHITE		318		85.7		100				CAUCASIAN/WHITE		86%		318						Total		100%		371								Total		100%		100%

		AFR-AMER/BLACK		7		1.9		100				AFR-AMER/BLACK		2%		7

		HISPANIC		12		3.2		100				HISPANIC		3%		12

		NATIVE AMER		15		4		100				NATIVE AMER		4%		15						Racial or ethnic group (RACE)		Percent		Count

		ASIAN/PAC ISL		6		1.6		100				ASIAN/PAC ISL		2%		6						CAUCASIAN/WHITE		86%		318

		MIXED/OTHER		5		1.3		100				MIXED/OTHER		1%		5						AFR-AMER/BLACK		2%		7

		DK/NA/REF		8		2.2		100				DK/NA/REF		2%		8						HISPANIC		3%		12

		Total		371		100		100				Total		100%		371						NATIVE AMER		4%		15

																						ASIAN/PAC ISL		2%		6

		OVRS Disability Level (DISABIL)										OVRS Disability Level (DISABIL)										MIXED/OTHER		1%		5

		Most Significant		250		67.4		100				Most Significant		67%		250						DK/NA/REF		2%		8

		Significantly		42		11.3		100				Significantly		11%		42						Total		100%		371

		Disabled		43		11.6		100				Disabled		12%		43

		Not completed		36		9.7		100				Not completed		10%		36

		Total		371		100		100				Total		100%		371						OVRS Disability Level (DISABIL)		Percent		Count

																						Most Significant		67%		250

																						Significantly		11%		42

																						Disabled		12%		43

		Count of Disability_Impairment_Desc																				Not completed		10%		36

		Disability_Impairment_Desc		Total		Percent		Count														Total		100%		371

		Blindness		2		0.5%		2

		Cognitive impairments		79		21.3%		79

		Communicative impairments		7		1.9%		7														Minority Status		Percent		Count		Percent in Annual Report						Minority Status		Survey Sample		Population		Expected Value

		Deaf-Blindness		1		0.3%		1														White		86%		318		91%						White		86%		91%		339

		Deafness, communication auditory		5		1.3%		5														Non-white		14%		53		9%						Non-white		14%		9%		32

		Deafness, communication visual		5		1.3%		5

		General physical debilitation		28		7.5%		28

		Hearing loss, communication auditory		6		1.6%		6

		Manipulation		9		2.4%		9

		Mobility		18		4.9%		18														Disability_Impairment_Desc		Percent		Count

		Mobility and manipulation		15		4.0%		15														Blindness		0.5%		2

		Other mental impairments		50		13.5%		50														Cognitive impairments		21.3%		78

		Other orthopedic impairments		34		9.2%		34														Communicative impairments		1.9%		7

		Other physical impairments		59		15.9%		59														Deaf-Blindness		0.3%		1

		Other visual impairments		3		0.8%		3														Deafness, communication auditory		1.3%		5

		Psychosocial impairments		45		12.1%		45														Deafness, communication visual		1.3%		5

		Respiratory impairments		5		1.3%		5														General physical debilitation		7.5%		27

																						Hearing loss, communication auditory		1.6%		6

		Total		371																		Manipulation		2.4%		9

																						Mobility		4.9%		18

																						Mobility and manipulation		4.0%		15

																						Other mental impairments		13.5%		49								Disability_Impairment_Desc		Survey Sample		Population		Expected Value

																						Other orthopedic impairments		9.2%		34								Blindness		0.5%		0%		1

																						Other physical impairments		15.9%		58								Cognitive impairments		21.3%		24%		89

																						Other visual impairments		0.8%		3								Communicative impairments		1.9%		1%		4

																						Psychosocial impairments		12.1%		45								Deaf-Blindness		0.3%		0%		0

																						Respiratory impairments		1.3%		5								Deafness, communication auditory		1.3%		1%		4

																						(blank)		0%		0								Deafness, communication visual		1.3%		2%		6

																																		General physical debilitation		7.5%		5%		19

																																Note: Combines all hearing loss categories		Hearing Loss		1.6%		3%		10

																																		Manipulation		2.4%		2%		9

																																		Mobility		4.9%		5%		17

																																		Mobility and manipulation		4.0%		5%		17

																																		Mental Impairments		13.5%		15%		57

																																		Other orthopedic impairments		9.2%		8%		30

																																		Other physical impairments		15.9%		13%		46

																																		Other visual impairments		0.8%		1%		2

																																		Psychosocial impairments		12.1%		15%		56

																																		Respiratory impairments		1.3%		1%		3

																																				100%
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Exhibit A.3
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by Age Categories
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Exhibit A.11
Comparison of Survey Sample and Population by Primary Disability Impairment
Data Sources: OVRS Consumer Survey and 2006 SRC Annual Report



Access (Crosstabs)

		EMPLOY1		Not having enough education or training																						YES				NO				DK/NA/REF				Total

		2		YES				NO				DK/NA/REF				Total										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		Total		203		54.72		162		43.67		6		1.62		371		100.00				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

																						EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		OVRS program status (STATUS)																				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

		APP COMPLETE		15		7.4 (48.4)		14		8.6 (45.2)		2		33.3 (  6.5)		31		8.4 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		ELIGIBLE, NO PLAN		55		27.1 (55.6)		43		26.5 (43.4)		1		16.7 (  1.0)		99		26.7 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		RECEIVING SERVICE		102		50.2 (57.0)		75		46.3 (41.9)		2		33.3 (  1.1)		179		48.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		CLOSED & COMPLETED		2		1.0 (33.3)		4		2.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		CLOSED FOR OTHER		6		3.0 (46.2)		6		3.7 (46.2)		1		16.7 (  7.7)		13		3.5 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		SOMETHING ELSE		19		9.4 (65.5)		10		6.2 (34.5)		0		0.0 (  0.0)		29		7.8 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

		DK/NA/REF		4		2.0 (28.6)		10		6.2 (71.4)		0		0.0 (  0.0)		14		3.8 (100)				EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Male or female (SEX)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		MALE		78		38.4 (45.1)		91		56.2 (52.6)		4		66.7 (  2.3)		173		46.6 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		FEMALE		125		61.6 (63.1)		71		43.8 (35.9)		2		33.3 (  1.0)		198		53.4 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

																						Sorted:

		Under 20		6		3.0 (18.8)		26		16.0 (81.3)		0		0.0 (  0.0)		32		8.6 (100)								YES				NO				DK/NA/REF				Total

		20 to 29		37		18.2 (57.8)		25		15.4 (39.1)		2		33.3 (  3.1)		64		17.3 (100)								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		30 to 39		42		20.7 (62.7)		25		15.4 (37.3)		0		0.0 (  0.0)		67		18.1 (100)				EMPLOY2		Not having enough job skills or the wrong kinds of skills		215		58		146		39		10		3		371		100

		40 to 49		60		29.6 (67.4)		28		17.3 (31.5)		1		16.7 (  1.1)		89		24.0 (100)				EMPLOY1		Not having enough education or training		203		55		162		44		6		2		371		100

		50 to 59		46		22.7 (49.5)		44		27.2 (47.3)		3		50.0 (  3.2)		93		25.1 (100)				EMPLOY5		Not enough jobs available		165		44		194		52		12		3		371		100

		60+		12		5.9 (46.2)		14		8.6 (53.8)		0		0.0 (  0.0)		26		7.0 (100)				EMPLOY6		Negative perceptions about employing persons with disabilities		150		40		192		52		29		8		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY10		Other transportation issues		133		36		234		63		4		1		371		100

																						EMPLOY13		Other health issues		124		33		245		66		2		1		371		100

		Racial or ethnic group (RACE)																				EMPLOY18		Anything else preventing employment goals		124		33		243		65		4		1		371		100

		CAUCASIAN/WHITE		170		83.7 (53.5)		143		88.3 (45.0)		5		83.3 (  1.6)		318		85.7 (100)				EMPLOY3		Inadequate job search skills		112		30		247		67		12		3		371		100

		AFR-AMER/BLACK		7		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		7		1.9 (100)				EMPLOY12		Substance abuse issues		109		29		261		70		1		0		371		100

		HISPANIC		6		3.0 (50.0)		6		3.7 (50.0)		0		0.0 (  0.0)		12		3.2 (100)				EMPLOY7		Inadequate disability accommodations		105		28		241		65		25		7		371		100

		NATIVE AMER		11		5.4 (73.3)		4		2.5 (26.7)		0		0.0 (  0.0)		15		4.0 (100)				EMPLOY17		Negative impact of income on your benefits		87		23		274		74		10		3		371		100

		ASIAN/PAC ISL		1		0.5 (16.7)		4		2.5 (66.7)		1		16.7 (16.7)		6		1.6 (100)				EMPLOY9		Disability-related transportation issues		83		22		288		78		0		0		371		100

		MIXED/OTHER		3		1.5 (60.0)		2		1.2 (40.0)		0		0.0 (  0.0)		5		1.3 (100)				EMPLOY8		Lack of help with disability-related personal care		82		22		271		73		18		5		371		100

		DK/NA/REF		5		2.5 (62.5)		3		1.9 (37.5)		0		0.0 (  0.0)		8		2.2 (100)				EMPLOY15		Housing issues		64		17		306		82		1		0		371		100

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)				EMPLOY4		Language barriers are a problem		44		12		324		87		3		1		371		100

																						EMPLOY11		Mental health issues		38		10		331		89		2		1		371		100

		OVRS Disability Level (DISABIL)																				EMPLOY14		Child care issues		25		7		345		93		1		0		371		100

		Most Significant		141		69.5 (56.4)		105		64.8 (42.0)		4		66.7 (  1.6)		250		67.4 (100)

		Significantly		26		12.8 (61.9)		16		9.9 (38.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		17		8.4 (39.5)		26		16.0 (60.5)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		19		9.4 (52.8)		15		9.3 (41.7)		2		33.3 (  5.6)		36		9.7 (100)

		Total		203		100 (54.7)		162		100 (43.7)		6		100 (  1.6)		371		100 (100)

		EMPLOY2		Not having enough job skills or the wrong kinds of skills

		4		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		215		57.95		146		39.35		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		15		7.0 (48.4)		14		9.6 (45.2)		2		20.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		64		29.8 (64.6)		34		23.3 (34.3)		1		10.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		99		46.0 (55.3)		73		50.0 (40.8)		7		70.0 (  3.9)		179		48.2 (100)

		CLOSED & COMPLETED		2		0.9 (33.3)		4		2.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		9		4.2 (69.2)		4		2.7 (30.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		7.9 (58.6)		12		8.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		9		4.2 (64.3)		5		3.4 (35.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		82		38.1 (47.4)		88		60.3 (50.9)		3		30.0 (  1.7)		173		46.6 (100)

		FEMALE		133		61.9 (67.2)		58		39.7 (29.3)		7		70.0 (  3.5)		198		53.4 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		4.2 (28.1)		22		15.1 (68.8)		1		10.0 (  3.1)		32		8.6 (100)

		20 to 29		42		19.5 (65.6)		20		13.7 (31.3)		2		20.0 (  3.1)		64		17.3 (100)

		30 to 39		42		19.5 (62.7)		24		16.4 (35.8)		1		10.0 (  1.5)		67		18.1 (100)

		40 to 49		53		24.7 (59.6)		34		23.3 (38.2)		2		20.0 (  2.2)		89		24.0 (100)

		50 to 59		54		25.1 (58.1)		36		24.7 (38.7)		3		30.0 (  3.2)		93		25.1 (100)

		60+		15		7.0 (57.7)		10		6.8 (38.5)		1		10.0 (  3.8)		26		7.0 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		184		85.6 (57.9)		127		87.0 (39.9)		7		70.0 (  2.2)		318		85.7 (100)

		AFR-AMER/BLACK		5		2.3 (71.4)		2		1.4 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		7		3.3 (58.3)		5		3.4 (41.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		3.7 (53.3)		4		2.7 (26.7)		3		30.0 (20.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.4 (50.0)		3		2.1 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		4		1.9 (80.0)		1		0.7 (20.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		1.9 (50.0)		4		2.7 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		144		67.0 (57.6)		99		67.8 (39.6)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		23		10.7 (54.8)		17		11.6 (40.5)		2		20.0 (  4.8)		42		11.3 (100)

		Disabled		23		10.7 (53.5)		19		13.0 (44.2)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		25		11.6 (69.4)		11		7.5 (30.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		215		100 (58.0)		146		100 (39.4)		10		100 (  2.7)		371		100 (100)

		EMPLOY3		Inadequate job search skills

		6		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		112		30.19		247		66.58		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.0 (29.0)		20		8.1 (64.5)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		28		25.0 (28.3)		68		27.5 (68.7)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		56		50.0 (31.3)		121		49.0 (67.6)		2		16.7 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.5 (38.5)		7		2.8 (53.8)		1		8.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		9		8.0 (31.0)		18		7.3 (62.1)		2		16.7 (  6.9)		29		7.8 (100)

		DK/NA/REF		5		4.5 (35.7)		7		2.8 (50.0)		2		16.7 (14.3)		14		3.8 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		57		50.9 (32.9)		113		45.7 (65.3)		3		25.0 (  1.7)		173		46.6 (100)

		FEMALE		55		49.1 (27.8)		134		54.3 (67.7)		9		75.0 (  4.5)		198		53.4 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		9		8.0 (28.1)		23		9.3 (71.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		27		24.1 (42.2)		35		14.2 (54.7)		2		16.7 (  3.1)		64		17.3 (100)

		30 to 39		21		18.8 (31.3)		44		17.8 (65.7)		2		16.7 (  3.0)		67		18.1 (100)

		40 to 49		23		20.5 (25.8)		61		24.7 (68.5)		5		41.7 (  5.6)		89		24.0 (100)

		50 to 59		25		22.3 (26.9)		66		26.7 (71.0)		2		16.7 (  2.2)		93		25.1 (100)

		60+		7		6.3 (26.9)		18		7.3 (69.2)		1		8.3 (  3.8)		26		7.0 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		91		81.3 (28.6)		218		88.3 (68.6)		9		75.0 (  2.8)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.8 (28.6)		5		2.0 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.5 (41.7)		7		2.8 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		7.1 (53.3)		6		2.4 (40.0)		1		8.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.8 (33.3)		3		1.2 (50.0)		1		8.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		1.8 (40.0)		2		0.8 (40.0)		1		8.3 (20.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.4 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		80		71.4 (32.0)		165		66.8 (66.0)		5		41.7 (  2.0)		250		67.4 (100)

		Significantly		13		11.6 (31.0)		27		10.9 (64.3)		2		16.7 (  4.8)		42		11.3 (100)

		Disabled		10		8.9 (23.3)		33		13.4 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		9		8.0 (25.0)		22		8.9 (61.1)		5		41.7 (13.9)		36		9.7 (100)

		Total		112		100 (30.2)		247		100 (66.6)		12		100 (  3.2)		371		100 (100)

		EMPLOY4		Language barriers are a problem

		8		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		44		11.86		324		87.33		3		0.81		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		9.1 (12.9)		27		8.3 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		10		22.7 (10.1)		88		27.2 (88.9)		1		33.3 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		20		45.5 (11.2)		158		48.8 (88.3)		1		33.3 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.5 (15.4)		11		3.4 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		9.1 (13.8)		24		7.4 (82.8)		1		33.3 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		9.1 (28.6)		10		3.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Male or female (SEX)

		MALE		20		45.5 (11.6)		152		46.9 (87.9)		1		33.3 (  0.6)		173		46.6 (100)

		FEMALE		24		54.5 (12.1)		172		53.1 (86.9)		2		66.7 (  1.0)		198		53.4 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		6.8 (  9.4)		29		9.0 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		34.1 (23.4)		48		14.8 (75.0)		1		33.3 (  1.6)		64		17.3 (100)

		30 to 39		6		13.6 (  9.0)		60		18.5 (89.6)		1		33.3 (  1.5)		67		18.1 (100)

		40 to 49		16		36.4 (18.0)		72		22.2 (80.9)		1		33.3 (  1.1)		89		24.0 (100)

		50 to 59		3		6.8 (  3.2)		90		27.8 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		1		2.3 (  3.8)		25		7.7 (96.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		65.9 (  9.1)		287		88.6 (90.3)		2		66.7 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		3		6.8 (42.9)		4		1.2 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		9.1 (33.3)		8		2.5 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		9.1 (26.7)		10		3.1 (66.7)		1		33.3 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		2		4.5 (33.3)		4		1.2 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		4.5 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		65.9 (11.6)		218		67.3 (87.2)		3		100 (  1.2)		250		67.4 (100)

		Significantly		7		15.9 (16.7)		35		10.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		2		4.5 (  4.7)		41		12.7 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		13.6 (16.7)		30		9.3 (83.3)		0		0.0 (  0.0)		36		9.7 (100)

		Total		44		100 (11.9)		324		100 (87.3)		3		100 (  0.8)		371		100 (100)

		EMPLOY5		Not enough jobs available

		10		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		165		44.47		194		52.29		12		3.23		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		6.1 (32.3)		19		9.8 (61.3)		2		16.7 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		27.9 (46.5)		50		25.8 (50.5)		3		25.0 (  3.0)		99		26.7 (100)

		RECEIVING SERVICE		79		47.9 (44.1)		94		48.5 (52.5)		6		50.0 (  3.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.6 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		7		4.2 (53.8)		6		3.1 (46.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		17		10.3 (58.6)		12		6.2 (41.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		5		3.0 (35.7)		8		4.1 (57.1)		1		8.3 (  7.1)		14		3.8 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Male or female (SEX)

		MALE		77		46.7 (44.5)		91		46.9 (52.6)		5		41.7 (  2.9)		173		46.6 (100)

		FEMALE		88		53.3 (44.4)		103		53.1 (52.0)		7		58.3 (  3.5)		198		53.4 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		14		8.5 (43.8)		18		9.3 (56.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		31		18.8 (48.4)		33		17.0 (51.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		31		18.8 (46.3)		31		16.0 (46.3)		5		41.7 (  7.5)		67		18.1 (100)

		40 to 49		44		26.7 (49.4)		44		22.7 (49.4)		1		8.3 (  1.1)		89		24.0 (100)

		50 to 59		32		19.4 (34.4)		55		28.4 (59.1)		6		50.0 (  6.5)		93		25.1 (100)

		60+		13		7.9 (50.0)		13		6.7 (50.0)		0		0.0 (  0.0)		26		7.0 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		136		82.4 (42.8)		170		87.6 (53.5)		12		100 (  3.8)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.0 (71.4)		2		1.0 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		6		3.6 (50.0)		6		3.1 (50.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		8		4.8 (53.3)		7		3.6 (46.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		1.8 (50.0)		3		1.5 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		1.8 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		4		2.4 (50.0)		4		2.1 (50.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		116		70.3 (46.4)		128		66.0 (51.2)		6		50.0 (  2.4)		250		67.4 (100)

		Significantly		17		10.3 (40.5)		24		12.4 (57.1)		1		8.3 (  2.4)		42		11.3 (100)

		Disabled		15		9.1 (34.9)		26		13.4 (60.5)		2		16.7 (  4.7)		43		11.6 (100)

		Not completed		17		10.3 (47.2)		16		8.2 (44.4)		3		25.0 (  8.3)		36		9.7 (100)

		Total		165		100 (44.5)		194		100 (52.3)		12		100 (  3.2)		371		100 (100)

		EMPLOY6		Negative perceptions about employing persons with disabilities

		12		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		150		40.43		192		51.75		29		7.82		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		5.3 (25.8)		18		9.4 (58.1)		5		17.2 (16.1)		31		8.4 (100)

		ELIGIBLE, NO PLAN		46		30.7 (46.5)		46		24.0 (46.5)		7		24.1 (  7.1)		99		26.7 (100)

		RECEIVING SERVICE		72		48.0 (40.2)		94		49.0 (52.5)		13		44.8 (  7.3)		179		48.2 (100)

		CLOSED & COMPLETED		1		0.7 (16.7)		5		2.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.0 (46.2)		6		3.1 (46.2)		1		3.4 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		12		8.0 (41.4)		14		7.3 (48.3)		3		10.3 (10.3)		29		7.8 (100)

		DK/NA/REF		5		3.3 (35.7)		9		4.7 (64.3)		0		0.0 (  0.0)		14		3.8 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Male or female (SEX)

		MALE		54		36.0 (31.2)		105		54.7 (60.7)		14		48.3 (  8.1)		173		46.6 (100)

		FEMALE		96		64.0 (48.5)		87		45.3 (43.9)		15		51.7 (  7.6)		198		53.4 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		3		2.0 (  9.4)		29		15.1 (90.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		20		13.3 (31.3)		36		18.8 (56.3)		8		27.6 (12.5)		64		17.3 (100)

		30 to 39		39		26.0 (58.2)		24		12.5 (35.8)		4		13.8 (  6.0)		67		18.1 (100)

		40 to 49		39		26.0 (43.8)		44		22.9 (49.4)		6		20.7 (  6.7)		89		24.0 (100)

		50 to 59		34		22.7 (36.6)		50		26.0 (53.8)		9		31.0 (  9.7)		93		25.1 (100)

		60+		15		10.0 (57.7)		9		4.7 (34.6)		2		6.9 (  7.7)		26		7.0 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		126		84.0 (39.6)		168		87.5 (52.8)		24		82.8 (  7.5)		318		85.7 (100)

		AFR-AMER/BLACK		5		3.3 (71.4)		1		0.5 (14.3)		1		3.4 (14.3)		7		1.9 (100)

		HISPANIC		3		2.0 (25.0)		7		3.6 (58.3)		2		6.9 (16.7)		12		3.2 (100)

		NATIVE AMER		9		6.0 (60.0)		5		2.6 (33.3)		1		3.4 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.7 (16.7)		4		2.1 (66.7)		1		3.4 (16.7)		6		1.6 (100)

		MIXED/OTHER		3		2.0 (60.0)		2		1.0 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		3		2.0 (37.5)		5		2.6 (62.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		107		71.3 (42.8)		123		64.1 (49.2)		20		69.0 (  8.0)		250		67.4 (100)

		Significantly		16		10.7 (38.1)		25		13.0 (59.5)		1		3.4 (  2.4)		42		11.3 (100)

		Disabled		14		9.3 (32.6)		26		13.5 (60.5)		3		10.3 (  7.0)		43		11.6 (100)

		Not completed		13		8.7 (36.1)		18		9.4 (50.0)		5		17.2 (13.9)		36		9.7 (100)

		Total		150		100 (40.4)		192		100 (51.8)		29		100 (  7.8)		371		100 (100)

		EMPLOY7		Inadequate disability accommodations

		14		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		105		28.30		241		64.96		25		6.74		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		8.6 (29.0)		20		8.3 (64.5)		2		8.0 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		33.3 (35.4)		56		23.2 (56.6)		8		32.0 (  8.1)		99		26.7 (100)

		RECEIVING SERVICE		44		41.9 (24.6)		126		52.3 (70.4)		9		36.0 (  5.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		5		4.8 (38.5)		8		3.3 (61.5)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		9.5 (34.5)		14		5.8 (48.3)		5		20.0 (17.2)		29		7.8 (100)

		DK/NA/REF		2		1.9 (14.3)		11		4.6 (78.6)		1		4.0 (  7.1)		14		3.8 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Male or female (SEX)

		MALE		35		33.3 (20.2)		126		52.3 (72.8)		12		48.0 (  6.9)		173		46.6 (100)

		FEMALE		70		66.7 (35.4)		115		47.7 (58.1)		13		52.0 (  6.6)		198		53.4 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.0 (  3.1)		29		12.0 (90.6)		2		8.0 (  6.3)		32		8.6 (100)

		20 to 29		10		9.5 (15.6)		45		18.7 (70.3)		9		36.0 (14.1)		64		17.3 (100)

		30 to 39		27		25.7 (40.3)		36		14.9 (53.7)		4		16.0 (  6.0)		67		18.1 (100)

		40 to 49		29		27.6 (32.6)		55		22.8 (61.8)		5		20.0 (  5.6)		89		24.0 (100)

		50 to 59		27		25.7 (29.0)		62		25.7 (66.7)		4		16.0 (  4.3)		93		25.1 (100)

		60+		11		10.5 (42.3)		14		5.8 (53.8)		1		4.0 (  3.8)		26		7.0 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		90		85.7 (28.3)		211		87.6 (66.4)		17		68.0 (  5.3)		318		85.7 (100)

		AFR-AMER/BLACK		2		1.9 (28.6)		4		1.7 (57.1)		1		4.0 (14.3)		7		1.9 (100)

		HISPANIC		1		1.0 (  8.3)		10		4.1 (83.3)		1		4.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		8		7.6 (53.3)		6		2.5 (40.0)		1		4.0 (  6.7)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.0 (16.7)		3		1.2 (50.0)		2		8.0 (33.3)		6		1.6 (100)

		MIXED/OTHER		2		1.9 (40.0)		2		0.8 (40.0)		1		4.0 (20.0)		5		1.3 (100)

		DK/NA/REF		1		1.0 (12.5)		5		2.1 (62.5)		2		8.0 (25.0)		8		2.2 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		74		70.5 (29.6)		161		66.8 (64.4)		15		60.0 (  6.0)		250		67.4 (100)

		Significantly		10		9.5 (23.8)		28		11.6 (66.7)		4		16.0 (  9.5)		42		11.3 (100)

		Disabled		13		12.4 (30.2)		29		12.0 (67.4)		1		4.0 (  2.3)		43		11.6 (100)

		Not completed		8		7.6 (22.2)		23		9.5 (63.9)		5		20.0 (13.9)		36		9.7 (100)

		Total		105		100 (28.3)		241		100 (65.0)		25		100 (  6.7)		371		100 (100)

		EMPLOY8		Lack of help with disability-related personal care

		16		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		82		22.10		271		73.05		18		4.85		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.8 (25.8)		20		7.4 (64.5)		3		16.7 (  9.7)		31		8.4 (100)

		ELIGIBLE, NO PLAN		23		28.0 (23.2)		75		27.7 (75.8)		1		5.6 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		29		35.4 (16.2)		140		51.7 (78.2)		10		55.6 (  5.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		2.4 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.4 (15.4)		10		3.7 (76.9)		1		5.6 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		10		12.2 (34.5)		16		5.9 (55.2)		3		16.7 (10.3)		29		7.8 (100)

		DK/NA/REF		8		9.8 (57.1)		6		2.2 (42.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Male or female (SEX)

		MALE		41		50.0 (23.7)		123		45.4 (71.1)		9		50.0 (  5.2)		173		46.6 (100)

		FEMALE		41		50.0 (20.7)		148		54.6 (74.7)		9		50.0 (  4.5)		198		53.4 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.4 (  6.3)		29		10.7 (90.6)		1		5.6 (  3.1)		32		8.6 (100)

		20 to 29		14		17.1 (21.9)		45		16.6 (70.3)		5		27.8 (  7.8)		64		17.3 (100)

		30 to 39		18		22.0 (26.9)		47		17.3 (70.1)		2		11.1 (  3.0)		67		18.1 (100)

		40 to 49		24		29.3 (27.0)		60		22.1 (67.4)		5		27.8 (  5.6)		89		24.0 (100)

		50 to 59		19		23.2 (20.4)		70		25.8 (75.3)		4		22.2 (  4.3)		93		25.1 (100)

		60+		5		6.1 (19.2)		20		7.4 (76.9)		1		5.6 (  3.8)		26		7.0 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		65		79.3 (20.4)		238		87.8 (74.8)		15		83.3 (  4.7)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.4 (28.6)		4		1.5 (57.1)		1		5.6 (14.3)		7		1.9 (100)

		HISPANIC		4		4.9 (33.3)		8		3.0 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		4.9 (26.7)		11		4.1 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		3		3.7 (50.0)		2		0.7 (33.3)		1		5.6 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.1 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		5		1.8 (62.5)		1		5.6 (12.5)		8		2.2 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		61		74.4 (24.4)		178		65.7 (71.2)		11		61.1 (  4.4)		250		67.4 (100)

		Significantly		8		9.8 (19.0)		31		11.4 (73.8)		3		16.7 (  7.1)		42		11.3 (100)

		Disabled		4		4.9 (  9.3)		38		14.0 (88.4)		1		5.6 (  2.3)		43		11.6 (100)

		Not completed		9		11.0 (25.0)		24		8.9 (66.7)		3		16.7 (  8.3)		36		9.7 (100)

		Total		82		100 (22.1)		271		100 (73.0)		18		100 (  4.9)		371		100 (100)

		EMPLOY9		Disability-related transportation issues

		18		YES				NO				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		22.37		288		77.63		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.8 (29.0)		22		7.6 (71.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		26.5 (22.2)		77		26.7 (77.8)		99		26.7 (100)

		RECEIVING SERVICE		35		42.2 (19.6)		144		50.0 (80.4)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		CLOSED FOR OTHER		3		3.6 (23.1)		10		3.5 (76.9)		13		3.5 (100)

		SOMETHING ELSE		6		7.2 (20.7)		23		8.0 (79.3)		29		7.8 (100)

		DK/NA/REF		7		8.4 (50.0)		7		2.4 (50.0)		14		3.8 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Male or female (SEX)

		MALE		34		41.0 (19.7)		139		48.3 (80.3)		173		46.6 (100)

		FEMALE		49		59.0 (24.7)		149		51.7 (75.3)		198		53.4 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.8 (12.5)		28		9.7 (87.5)		32		8.6 (100)

		20 to 29		16		19.3 (25.0)		48		16.7 (75.0)		64		17.3 (100)

		30 to 39		14		16.9 (20.9)		53		18.4 (79.1)		67		18.1 (100)

		40 to 49		17		20.5 (19.1)		72		25.0 (80.9)		89		24.0 (100)

		50 to 59		26		31.3 (28.0)		67		23.3 (72.0)		93		25.1 (100)

		60+		6		7.2 (23.1)		20		6.9 (76.9)		26		7.0 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		67		80.7 (21.1)		251		87.2 (78.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		3.6 (42.9)		4		1.4 (57.1)		7		1.9 (100)

		HISPANIC		4		4.8 (33.3)		8		2.8 (66.7)		12		3.2 (100)

		NATIVE AMER		4		4.8 (26.7)		11		3.8 (73.3)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		5		1.7 (83.3)		6		1.6 (100)

		MIXED/OTHER		2		2.4 (40.0)		3		1.0 (60.0)		5		1.3 (100)

		DK/NA/REF		2		2.4 (25.0)		6		2.1 (75.0)		8		2.2 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		64		77.1 (25.6)		186		64.6 (74.4)		250		67.4 (100)

		Significantly		8		9.6 (19.0)		34		11.8 (81.0)		42		11.3 (100)

		Disabled		5		6.0 (11.6)		38		13.2 (88.4)		43		11.6 (100)

		Not completed		6		7.2 (16.7)		30		10.4 (83.3)		36		9.7 (100)

		Total		83		100 (22.4)		288		100 (77.6)		371		100 (100)

		EMPLOY10		Mental health issues

		22		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		133		35.85		234		63.07		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		7		5.3 (22.6)		23		9.8 (74.2)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		39		29.3 (39.4)		59		25.2 (59.6)		1		25.0 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		69		51.9 (38.5)		109		46.6 (60.9)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.6 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.0 (30.8)		9		3.8 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		7.5 (34.5)		19		8.1 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.0 (28.6)		9		3.8 (64.3)		1		25.0 (  7.1)		14		3.8 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		41		30.8 (23.7)		130		55.6 (75.1)		2		50.0 (  1.2)		173		46.6 (100)

		FEMALE		92		69.2 (46.5)		104		44.4 (52.5)		2		50.0 (  1.0)		198		53.4 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		1.5 (  6.3)		30		12.8 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		11.3 (23.4)		48		20.5 (75.0)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		32		24.1 (47.8)		34		14.5 (50.7)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		31		23.3 (34.8)		57		24.4 (64.0)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		42		31.6 (45.2)		50		21.4 (53.8)		1		25.0 (  1.1)		93		25.1 (100)

		60+		11		8.3 (42.3)		15		6.4 (57.7)		0		0.0 (  0.0)		26		7.0 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		114		85.7 (35.8)		201		85.9 (63.2)		3		75.0 (  0.9)		318		85.7 (100)

		AFR-AMER/BLACK		3		2.3 (42.9)		4		1.7 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.0 (33.3)		7		3.0 (58.3)		1		25.0 (  8.3)		12		3.2 (100)

		NATIVE AMER		6		4.5 (40.0)		9		3.8 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.5 (33.3)		4		1.7 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.3 (60.0)		2		0.9 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		1		0.8 (12.5)		7		3.0 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		91		68.4 (36.4)		157		67.1 (62.8)		2		50.0 (  0.8)		250		67.4 (100)

		Significantly		15		11.3 (35.7)		27		11.5 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		10.5 (32.6)		28		12.0 (65.1)		1		25.0 (  2.3)		43		11.6 (100)

		Not completed		13		9.8 (36.1)		22		9.4 (61.1)		1		25.0 (  2.8)		36		9.7 (100)

		Total		133		100 (35.8)		234		100 (63.1)		4		100 (  1.1)		371		100 (100)

		EMPLOY11		Substance abuse issues

		24		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		38		10.24		331		89.22		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.3 (  6.5)		29		8.8 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		18.4 (  7.1)		92		27.8 (92.9)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		25		65.8 (14.0)		152		45.9 (84.9)		2		100 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		13		3.9 (100)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		10.5 (13.8)		25		7.6 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.2 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		16		42.1 (  9.2)		156		47.1 (90.2)		1		50.0 (  0.6)		173		46.6 (100)

		FEMALE		22		57.9 (11.1)		175		52.9 (88.4)		1		50.0 (  0.5)		198		53.4 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		2.6 (  3.1)		31		9.4 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		5		13.2 (  7.8)		58		17.5 (90.6)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		15		39.5 (22.4)		52		15.7 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		12		31.6 (13.5)		77		23.3 (86.5)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		5		13.2 (  5.4)		87		26.3 (93.5)		1		50.0 (  1.1)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.9 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		32		84.2 (10.1)		285		86.1 (89.6)		1		50.0 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		2.6 (14.3)		5		1.5 (71.4)		1		50.0 (14.3)		7		1.9 (100)

		HISPANIC		1		2.6 (  8.3)		11		3.3 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		5.3 (13.3)		13		3.9 (86.7)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		2.6 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		2.6 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.4 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		29		76.3 (11.6)		220		66.5 (88.0)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		2		5.3 (  4.8)		39		11.8 (92.9)		1		50.0 (  2.4)		42		11.3 (100)

		Disabled		4		10.5 (  9.3)		39		11.8 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		7.9 (  8.3)		33		10.0 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		38		100 (10.2)		331		100 (89.2)		2		100 (  0.5)		371		100 (100)

		EMPLOY12		Other transportation issues

		20		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		109		29.38		261		70.35		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		14		12.8 (45.2)		17		6.5 (54.8)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		29		26.6 (29.3)		70		26.8 (70.7)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		48		44.0 (26.8)		130		49.8 (72.6)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		2		1.8 (33.3)		4		1.5 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		1.8 (15.4)		11		4.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		6.4 (24.1)		22		8.4 (75.9)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		7		6.4 (50.0)		7		2.7 (50.0)		0		0.0 (  0.0)		14		3.8 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		46		42.2 (26.6)		126		48.3 (72.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		63		57.8 (31.8)		135		51.7 (68.2)		0		0.0 (  0.0)		198		53.4 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		11		10.1 (34.4)		21		8.0 (65.6)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		18		16.5 (28.1)		46		17.6 (71.9)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		18.3 (29.9)		46		17.6 (68.7)		1		100 (  1.5)		67		18.1 (100)

		40 to 49		30		27.5 (33.7)		59		22.6 (66.3)		0		0.0 (  0.0)		89		24.0 (100)

		50 to 59		25		22.9 (26.9)		68		26.1 (73.1)		0		0.0 (  0.0)		93		25.1 (100)

		60+		5		4.6 (19.2)		21		8.0 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		89		81.7 (28.0)		228		87.4 (71.7)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		5		4.6 (71.4)		2		0.8 (28.6)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		5		4.6 (41.7)		7		2.7 (58.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		3.7 (26.7)		11		4.2 (73.3)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		0.9 (16.7)		5		1.9 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		3		2.8 (60.0)		2		0.8 (40.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.8 (25.0)		6		2.3 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		73		67.0 (29.2)		176		67.4 (70.4)		1		100 (  0.4)		250		67.4 (100)

		Significantly		11		10.1 (26.2)		31		11.9 (73.8)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		10.1 (25.6)		32		12.3 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		14		12.8 (38.9)		22		8.4 (61.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		109		100 (29.4)		261		100 (70.4)		1		100 (  0.3)		371		100 (100)

		EMPLOY13		Other health issues

		26		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		245		66.04		2		0.54		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		35		28.2 (35.4)		64		26.1 (64.6)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		58		46.8 (32.4)		121		49.4 (67.6)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		3		2.4 (50.0)		3		1.2 (50.0)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		3.2 (30.8)		9		3.7 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		12		9.7 (41.4)		17		6.9 (58.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		1.6 (14.3)		11		4.5 (78.6)		1		50.0 (  7.1)		14		3.8 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Male or female (SEX)

		MALE		47		37.9 (27.2)		124		50.6 (71.7)		2		100 (  1.2)		173		46.6 (100)

		FEMALE		77		62.1 (38.9)		121		49.4 (61.1)		0		0.0 (  0.0)		198		53.4 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		3.2 (12.5)		28		11.4 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		13		10.5 (20.3)		51		20.8 (79.7)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		20		16.1 (29.9)		47		19.2 (70.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		36		29.0 (40.4)		52		21.2 (58.4)		1		50.0 (  1.1)		89		24.0 (100)

		50 to 59		37		29.8 (39.8)		55		22.4 (59.1)		1		50.0 (  1.1)		93		25.1 (100)

		60+		14		11.3 (53.8)		12		4.9 (46.2)		0		0.0 (  0.0)		26		7.0 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		106		85.5 (33.3)		210		85.7 (66.0)		2		100 (  0.6)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		1.6 (16.7)		10		4.1 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		2.4 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		0.8 (20.0)		4		1.6 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		5		4.0 (62.5)		3		1.2 (37.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		87		70.2 (34.8)		162		66.1 (64.8)		1		50.0 (  0.4)		250		67.4 (100)

		Significantly		15		12.1 (35.7)		27		11.0 (64.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		11		8.9 (25.6)		32		13.1 (74.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		11		8.9 (30.6)		24		9.8 (66.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		245		100 (66.0)		2		100 (  0.5)		371		100 (100)

		EMPLOY14		Child care issues

		28		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		25		6.74		345		92.99		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		12.0 (  9.7)		28		8.1 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		12		48.0 (12.1)		86		24.9 (86.9)		1		100 (  1.0)		99		26.7 (100)

		RECEIVING SERVICE		7		28.0 (  3.9)		172		49.9 (96.1)		0		0.0 (  0.0)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		8.0 (15.4)		11		3.2 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		1		4.0 (  3.4)		28		8.1 (96.6)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		14		4.1 (100)		0		0.0 (  0.0)		14		3.8 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		8		32.0 (  4.6)		164		47.5 (94.8)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		17		68.0 (  8.6)		181		52.5 (91.4)		0		0.0 (  0.0)		198		53.4 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.0 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		6		24.0 (  9.4)		58		16.8 (90.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		8		32.0 (11.9)		59		17.1 (88.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		5		20.0 (  5.6)		83		24.1 (93.3)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		4		16.0 (  4.3)		89		25.8 (95.7)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		22		88.0 (  6.9)		295		85.5 (92.8)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		7		2.0 (100)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.0 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		0		0.0 (  0.0)		15		4.3 (100)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		1		4.0 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		16		64.0 (  6.4)		233		67.5 (93.2)		1		100 (  0.4)		250		67.4 (100)

		Significantly		2		8.0 (  4.8)		40		11.6 (95.2)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		16.0 (  9.3)		39		11.3 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		12.0 (  8.3)		33		9.6 (91.7)		0		0.0 (  0.0)		36		9.7 (100)

		Total		25		100 (  6.7)		345		100 (93.0)		1		100 (  0.3)		371		100 (100)

		EMPLOY15		Housing issues

		30		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		64		17.25		306		82.48		1		0.27		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.3 (12.9)		27		8.8 (87.1)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		17		26.6 (17.2)		82		26.8 (82.8)		0		0.0 (  0.0)		99		26.7 (100)

		RECEIVING SERVICE		34		53.1 (19.0)		144		47.1 (80.4)		1		100 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.6 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		1.6 (  7.7)		12		3.9 (92.3)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		4		6.3 (13.8)		25		8.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		4.7 (21.4)		11		3.6 (78.6)		0		0.0 (  0.0)		14		3.8 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Male or female (SEX)

		MALE		21		32.8 (12.1)		151		49.3 (87.3)		1		100 (  0.6)		173		46.6 (100)

		FEMALE		43		67.2 (21.7)		155		50.7 (78.3)		0		0.0 (  0.0)		198		53.4 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.6 (  3.1)		31		10.1 (96.9)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		8		12.5 (12.5)		56		18.3 (87.5)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		15		23.4 (22.4)		52		17.0 (77.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		34.4 (24.7)		66		21.6 (74.2)		1		100 (  1.1)		89		24.0 (100)

		50 to 59		14		21.9 (15.1)		79		25.8 (84.9)		0		0.0 (  0.0)		93		25.1 (100)

		60+		4		6.3 (15.4)		22		7.2 (84.6)		0		0.0 (  0.0)		26		7.0 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		55		85.9 (17.3)		262		85.6 (82.4)		1		100 (  0.3)		318		85.7 (100)

		AFR-AMER/BLACK		1		1.6 (14.3)		6		2.0 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.6 (  8.3)		11		3.6 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		4.7 (20.0)		12		3.9 (80.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		3.1 (33.3)		4		1.3 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		3.1 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		50		78.1 (20.0)		199		65.0 (79.6)		1		100 (  0.4)		250		67.4 (100)

		Significantly		5		7.8 (11.9)		37		12.1 (88.1)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		4		6.3 (  9.3)		39		12.7 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		7.8 (13.9)		31		10.1 (86.1)		0		0.0 (  0.0)		36		9.7 (100)

		Total		64		100 (17.3)		306		100 (82.5)		1		100 (  0.3)		371		100 (100)

		EMPLOY17		Negative impact of income on your benefits

		32		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		87		23.45		274		73.85		10		2.70		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		9		10.3 (29.0)		22		8.0 (71.0)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		26		29.9 (26.3)		68		24.8 (68.7)		5		50.0 (  5.1)		99		26.7 (100)

		RECEIVING SERVICE		38		43.7 (21.2)		139		50.7 (77.7)		2		20.0 (  1.1)		179		48.2 (100)

		CLOSED & COMPLETED		1		1.1 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		2.3 (15.4)		11		4.0 (84.6)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		8		9.2 (27.6)		21		7.7 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		3		3.4 (21.4)		8		2.9 (57.1)		3		30.0 (21.4)		14		3.8 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Male or female (SEX)

		MALE		34		39.1 (19.7)		135		49.3 (78.0)		4		40.0 (  2.3)		173		46.6 (100)

		FEMALE		53		60.9 (26.8)		139		50.7 (70.2)		6		60.0 (  3.0)		198		53.4 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		4.6 (12.5)		28		10.2 (87.5)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.2 (23.4)		46		16.8 (71.9)		3		30.0 (  4.7)		64		17.3 (100)

		30 to 39		18		20.7 (26.9)		49		17.9 (73.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		22		25.3 (24.7)		62		22.6 (69.7)		5		50.0 (  5.6)		89		24.0 (100)

		50 to 59		25		28.7 (26.9)		67		24.5 (72.0)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		3.4 (11.5)		22		8.0 (84.6)		1		10.0 (  3.8)		26		7.0 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		74		85.1 (23.3)		236		86.1 (74.2)		8		80.0 (  2.5)		318		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.1 (  8.3)		11		4.0 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		6.9 (40.0)		9		3.3 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		1		1.1 (16.7)		4		1.5 (66.7)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		1		1.1 (20.0)		4		1.5 (80.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		2.3 (25.0)		5		1.8 (62.5)		1		10.0 (12.5)		8		2.2 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		62		71.3 (24.8)		181		66.1 (72.4)		7		70.0 (  2.8)		250		67.4 (100)

		Significantly		7		8.0 (16.7)		35		12.8 (83.3)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		8		9.2 (18.6)		34		12.4 (79.1)		1		10.0 (  2.3)		43		11.6 (100)

		Not completed		10		11.5 (27.8)		24		8.8 (66.7)		2		20.0 (  5.6)		36		9.7 (100)

		Total		87		100 (23.5)		274		100 (73.9)		10		100 (  2.7)		371		100 (100)

		EMPLOY18		Anything else preventing employment goals

		34		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		124		33.42		243		65.50		4		1.08		371		100.00

		OVRS program status (STATUS)

		APP COMPLETE		10		8.1 (32.3)		20		8.2 (64.5)		1		25.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		38		30.6 (38.4)		59		24.3 (59.6)		2		50.0 (  2.0)		99		26.7 (100)

		RECEIVING SERVICE		56		45.2 (31.3)		122		50.2 (68.2)		1		25.0 (  0.6)		179		48.2 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.5 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		6		4.8 (46.2)		7		2.9 (53.8)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		10		8.1 (34.5)		19		7.8 (65.5)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		3.2 (28.6)		10		4.1 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Male or female (SEX)

		MALE		55		44.4 (31.8)		115		47.3 (66.5)		3		75.0 (  1.7)		173		46.6 (100)

		FEMALE		69		55.6 (34.8)		128		52.7 (64.6)		1		25.0 (  0.5)		198		53.4 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		4.8 (18.8)		26		10.7 (81.3)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		11		8.9 (17.2)		52		21.4 (81.3)		1		25.0 (  1.6)		64		17.3 (100)

		30 to 39		17		13.7 (25.4)		50		20.6 (74.6)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		41		33.1 (46.1)		47		19.3 (52.8)		1		25.0 (  1.1)		89		24.0 (100)

		50 to 59		40		32.3 (43.0)		52		21.4 (55.9)		1		25.0 (  1.1)		93		25.1 (100)

		60+		9		7.3 (34.6)		16		6.6 (61.5)		1		25.0 (  3.8)		26		7.0 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		104		83.9 (32.7)		210		86.4 (66.0)		4		100 (  1.3)		318		85.7 (100)

		AFR-AMER/BLACK		4		3.2 (57.1)		3		1.2 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		3.2 (33.3)		8		3.3 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		6		4.8 (40.0)		9		3.7 (60.0)		0		0.0 (  0.0)		15		4.0 (100)

		ASIAN/PAC ISL		2		1.6 (33.3)		4		1.6 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		1.6 (40.0)		3		1.2 (60.0)		0		0.0 (  0.0)		5		1.3 (100)

		DK/NA/REF		2		1.6 (25.0)		6		2.5 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		81		65.3 (32.4)		166		68.3 (66.4)		3		75.0 (  1.2)		250		67.4 (100)

		Significantly		13		10.5 (31.0)		29		11.9 (69.0)		0		0.0 (  0.0)		42		11.3 (100)

		Disabled		14		11.3 (32.6)		29		11.9 (67.4)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		16		12.9 (44.4)		19		7.8 (52.8)		1		25.0 (  2.8)		36		9.7 (100)

		Total		124		100 (33.4)		243		100 (65.5)		4		100 (  1.1)		371		100 (100)





Open-ends

		EMPLOY1		Not having enough education or training																										EMPLOY1		Not having enough education or training						Row% Yes		EMPLOY1		EMPLOY2		EMPLOY3		EMPLOY4		EMPLOY5		EMPLOY6		EMPLOY7		EMPLOY8		EMPLOY9		EMPLOY10		EMPLOY11		EMPLOY12		EMPLOY13		EMPLOY14		EMPLOY15		EMPLOY17		EMPLOY18

				YES						NO						DK/NA/REF						Total												Yes				OVRS program status (STATUS

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		Row%				APP COMPLETE		48%		48%		29%		13%		32%		26%		29%		26%		29%		23%		6%		45%		32%		10%		13%		29%		32%						Program Status

		Total		203		54.72				162		43.67				6		1.62				371		100.00						Total		203						ELIGIBLE, NO PLAN		56%		65%		28%		10%		46%		46%		35%		23%		22%		39%		7%		29%		35%		12%		17%		26%		38%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

																																						RECEIVING SERVICE		57%		55%		31%		11%		44%		40%		25%		16%		20%		39%		14%		27%		32%		4%		19%		21%		31%						EMPLOY1		Not enough education or training		48%		56%		57%		33%		46%		66%		29%				55%

		OVRS program status (STATUS																												OVRS program status (STATUS								CLOSED & COMPLETED		33%		33%		0%		0%		17%		17%		0%		33%		17%		0%		0%		33%		50%		0%		17%		17%		0%						EMPLOY2		Not enough or wrong kinds of job skills		48%		65%		55%		33%		69%		59%		64%				58%

		APP COMPLETE		15		7.4		48.4		14		8.6		45.2		2		33.3		6.5		31		8.4		100				APP COMPLETE		15		48%				CLOSED FOR OTHER		46%		69%		38%		15%		54%		46%		38%		15%		23%		31%		0%		15%		31%		15%		8%		15%		46%						EMPLOY3		Inadequate job search skills		29%		28%		31%		0%		38%		31%		36%				30%

		ELIGIBLE, NO PLAN		55		27.1		55.6		43		26.5		43.4		1		16.7		1		99		26.7		100				ELIGIBLE, NO PLAN		55		56%				SOMETHING ELSE		66%		59%		31%		14%		59%		41%		34%		34%		21%		34%		14%		24%		41%		3%		14%		28%		34%						EMPLOY4		Language barriers are a problem		13%		10%		11%		0%		15%		14%		29%				12%

		RECEIVING SERVICE		102		50.2		57		75		46.3		41.9		2		33.3		1.1		179		48.2		100				RECEIVING SERVICE		102		57%				DK/NA/REF		29%		64%		36%		29%		36%		36%		14%		57%		50%		29%		0%		50%		14%		0%		21%		21%		29%						EMPLOY5		Not enough jobs available		32%		46%		44%		17%		54%		59%		36%				44%

		CLOSED & COMPLETED		2		1		33.3		4		2.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY6		Negative employer perceptions		26%		46%		40%		17%		46%		41%		36%				40%

		CLOSED FOR OTHER		6		3		46.2		6		3.7		46.2		1		16.7		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%																																												EMPLOY7		Inadequate disability accommodations		29%		35%		25%		0%		38%		34%		14%				28%

		SOMETHING ELSE		19		9.4		65.5		10		6.2		34.5		0		0		0		29		7.8		100				SOMETHING ELSE		19		66%				Male or female (SEX																																								EMPLOY8		Disability-related personal care issues		26%		23%		16%		33%		15%		34%		57%				22%

		DK/NA/REF		4		2		28.6		10		6.2		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%				MALE		45%		47%		33%		12%		45%		31%		20%		24%		20%		24%		9%		27%		27%		5%		12%		20%		32%						EMPLOY9		Disability-related transportation issues		29%		22%		20%		17%		23%		21%		50%				22%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				FEMALE		63%		67%		28%		12%		44%		48%		35%		21%		25%		46%		11%		32%		39%		9%		22%		27%		35%						EMPLOY10		Other transportation issues		23%		39%		39%		0%		31%		34%		29%				36%

																																		0%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY11		Mental health issues		6%		7%		14%		0%		0%		14%		0%				10%

		Male or female (SEX																												Male or female (SEX				0%																																												EMPLOY12		Substance abuse issues		45%		29%		27%		33%		15%		24%		50%				29%

		MALE		78		38.4		45.1		91		56.2		52.6		4		66.7		2.3		173		46.6		100				MALE		78		45%				Age of Respondent (AGEBIN																																								EMPLOY13		Other health issues		32%		35%		32%		50%		31%		41%		14%				33%

		FEMALE		125		61.6		63.1		71		43.8		35.9		2		33.3		1		198		53.4		100				FEMALE		125		63%				Under 20		19%		28%		28%		9%		44%		9%		3%		6%		13%		6%		3%		34%		13%		6%		3%		13%		19%						EMPLOY14		Child care issues		10%		12%		4%		0%		15%		3%		0%				7%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				20 to 29		58%		66%		42%		23%		48%		31%		16%		22%		25%		23%		8%		28%		20%		9%		13%		23%		17%						EMPLOY15		Housing issues		13%		17%		19%		17%		8%		14%		21%				17%

																																		0%				30 to 39		63%		63%		31%		9%		46%		58%		40%		27%		21%		48%		22%		30%		30%		12%		22%		27%		25%						EMPLOY17		Negative impact on benefits		29%		26%		21%		17%		15%		28%		21%				23%

																																		0%				40 to 49		67%		60%		26%		18%		49%		44%		33%		27%		19%		35%		13%		34%		40%		6%		25%		25%		46%						EMPLOY18		Anything else		32%		38%		31%		0%		46%		34%		29%				33%

		Under 20		6		3		18.8		26		16		81.3		0		0		0		32		8.6		100				Under 20		6		19%				50 to 59		49%		58%		27%		3%		34%		37%		29%		20%		28%		45%		5%		27%		40%		4%		15%		27%		43%

		20 to 29		37		18.2		57.8		25		15.4		39.1		2		33.3		3.1		64		17.3		100				20 to 29		37		58%				60+		46%		58%		27%		4%		50%		58%		42%		19%		23%		42%		0%		19%		54%		0%		15%		12%		35%

		30 to 39		42		20.7		62.7		25		15.4		37.3		0		0		0		67		18.1		100				30 to 39		42		63%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						Gender

		40 to 49		60		29.6		67.4		28		17.3		31.5		1		16.7		1.1		89		24		100				40 to 49		60		67%																																												Varname		Description		MALE		FEMALE		Significance		Total

		50 to 59		46		22.7		49.5		44		27.2		47.3		3		50		3.2		93		25.1		100				50 to 59		46		49%				Racial or ethnic group (RACE																																								EMPLOY1		Not enough education or training		45%		63%				55%

		60+		12		5.9		46.2		14		8.6		53.8		0		0		0		26		7		100				60+		12		46%				CAUCASIAN/WHITE		53%		58%		29%		9%		43%		40%		28%		20%		21%		36%		10%		28%		33%		7%		17%		23%		33%						EMPLOY2		Not enough or wrong kinds of job skills		47%		67%				58%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				AFR-AMER/BLACK		100%		71%		29%		43%		71%		71%		29%		29%		43%		43%		14%		71%		57%		0%		14%		29%		57%						EMPLOY3		Inadequate job search skills		33%		28%				30%

																																		0%				HISPANIC		50%		58%		42%		33%		50%		25%		8%		33%		33%		33%		8%		42%		17%		17%		8%		8%		33%						EMPLOY4		Language barriers are a problem		12%		12%				12%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%				NATIVE AMER		73%		53%		53%		27%		53%		60%		53%		27%		27%		40%		13%		27%		40%		0%		20%		40%		40%						EMPLOY5		Not enough jobs available		45%		44%				44%

		CAUCASIAN/WHITE		170		83.7		53.5		143		88.3		45		5		83.3		1.6		318		85.7		100				CAUCASIAN/WHITE		170		53%				ASIAN/PAC ISL		17%		50%		33%		33%		50%		17%		17%		50%		17%		33%		17%		17%		0%		0%		33%		17%		33%						EMPLOY6		Negative employer perceptions		31%		48%				40%

		AFR-AMER/BLACK		7		3.4		100		0		0		0		0		0		0		7		1.9		100				AFR-AMER/BLACK		7		100%				MIXED/OTHER		60%		80%		40%		0%		60%		60%		40%		40%		40%		60%		20%		60%		20%		20%		0%		20%		40%						EMPLOY7		Inadequate disability accommodations		20%		35%				28%

		HISPANIC		6		3		50		6		3.7		50		0		0		0		12		3.2		100				HISPANIC		6		50%				DK/NA/REF		63%		50%		25%		25%		50%		38%		13%		25%		25%		13%		0%		25%		63%		0%		25%		25%		25%						EMPLOY8		Disability-related personal care issues		24%		21%				22%

		NATIVE AMER		11		5.4		73.3		4		2.5		26.7		0		0		0		15		4		100				NATIVE AMER		11		73%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY9		Disability-related transportation issues		20%		25%				22%

		ASIAN/PAC ISL		1		0.5		16.7		4		2.5		66.7		1		16.7		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%																																												EMPLOY10		Other transportation issues		24%		46%				36%

		MIXED/OTHER		3		1.5		60		2		1.2		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%				OVRS Disability Level (DISABIL																																								EMPLOY11		Mental health issues		9%		11%				10%

		DK/NA/REF		5		2.5		62.5		3		1.9		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%				Most Significant		56%		58%		32%		12%		46%		43%		30%		24%		26%		36%		12%		29%		35%		6%		20%		25%		32%						EMPLOY12		Substance abuse issues		27%		32%				29%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Significantly		62%		55%		31%		17%		40%		38%		24%		19%		19%		36%		5%		26%		36%		5%		12%		17%		31%						EMPLOY13		Other health issues		27%		39%				33%

																																		0%				Disabled		40%		53%		23%		5%		35%		33%		30%		9%		12%		33%		9%		26%		26%		9%		9%		19%		33%						EMPLOY14		Child care issues		5%		9%				7%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%				Not completed		53%		69%		25%		17%		47%		36%		22%		25%		17%		36%		8%		39%		31%		8%		14%		28%		44%						EMPLOY15		Housing issues		12%		22%				17%

		Most Significant		141		69.5		56.4		105		64.8		42		4		66.7		1.6		250		67.4		100				Most Significant		141		56%				Total		55%		58%		30%		12%		44%		40%		28%		22%		22%		36%		10%		29%		33%		7%		17%		23%		33%						EMPLOY17		Negative impact on benefits		20%		27%				23%

		Significantly		26		12.8		61.9		16		9.9		38.1		0		0		0		42		11.3		100				Significantly		26		62%																																												EMPLOY18		Anything else		32%		35%				33%

		Disabled		17		8.4		39.5		26		16		60.5		0		0		0		43		11.6		100				Disabled		17		40%				Branch Office (BRANCH

		Not completed		19		9.4		52.8		15		9.3		41.7		2		33.3		5.6		36		9.7		100				Not completed		19		53%				East-North-Central		56%		66%		34%		7%		44%		54%

		Total		203		100		54.7		162		100		43.7		6		100		1.6		371		100		100				Total		203		55%				Washington		50%		54%		35%		17%		46%		37%

																																		0%				Clackamas		42%		39%		23%		3%		10%		23%

		EMPLOY2		Not having enough job skills or the wrong kinds of skills																										EMPLOY2		Not having enough job skills or the wrong kinds of skills		0%				Marion-N Salem		63%		62%		30%		18%		46%		39%

				YES						NO						DK/NA/REF						Total												0%				Linn-Benton-Lincoln		64%		59%		21%		10%		46%		33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%				Lane		55%		58%		33%		9%		55%		45%

		Total		215		57.95				146		39.35				10		2.70				371		100.00						Total		215		58%				Roseburg		47%		63%		16%		11%		37%		32%

																																		0%				Medford		38%		50%		33%		8%		54%		46%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%				Bend-Hood River		73%		47%		33%		13%		53%		27%

		APP COMPLETE		15		7		48.4		14		9.6		45.2		2		20		6.5		31		8.4		100				APP COMPLETE		15		48%				Eastern Oregon		48%		65%		39%		17%		57%		48%

		ELIGIBLE, NO PLAN		64		29.8		64.6		34		23.3		34.3		1		10		1		99		26.7		100				ELIGIBLE, NO PLAN		64		65%				Total		55%		58%		30%		12%		44%		40%

		RECEIVING SERVICE		99		46		55.3		73		50		40.8		7		70		3.9		179		48.2		100				RECEIVING SERVICE		99		55%

		CLOSED & COMPLETED		2		0.9		33.3		4		2.7		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		9		4.2		69.2		4		2.7		30.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		9		69%

		SOMETHING ELSE		17		7.9		58.6		12		8.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%								Age Category

		DK/NA/REF		9		4.2		64.3		5		3.4		35.7		0		0		0		14		3.8		100				DK/NA/REF		9		64%								Varname		Description		60+		50 to 59		40 to 49		30 to 39		20 to 29		Under 20		Significance		Total

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY1		Not enough education or training		46%		49%		67%		63%		58%		19%				55%

																																		0%								EMPLOY2		Not enough or wrong kinds of job skills		58%		58%		60%		63%		66%		28%				58%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY3		Inadequate job search skills		27%		27%		26%		31%		42%		28%				30%

		MALE		82		38.1		47.4		88		60.3		50.9		3		30		1.7		173		46.6		100				MALE		82		47%								EMPLOY4		Language barriers are a problem		4%		3%		18%		9%		23%		9%				12%

		FEMALE		133		61.9		67.2		58		39.7		29.3		7		70		3.5		198		53.4		100				FEMALE		133		67%								EMPLOY5		Not enough jobs available		50%		34%		49%		46%		48%		44%				44%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY6		Negative employer perceptions		58%		37%		44%		58%		31%		9%				40%

																																		0%								EMPLOY7		Inadequate disability accommodations		42%		29%		33%		40%		16%		3%				28%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY8		Disability-related personal care issues		19%		20%		27%		27%		22%		6%				22%

		Under 20		9		4.2		28.1		22		15.1		68.8		1		10		3.1		32		8.6		100				Under 20		9		28%								EMPLOY9		Disability-related transportation issues		23%		28%		19%		21%		25%		13%				22%

		20 to 29		42		19.5		65.6		20		13.7		31.3		2		20		3.1		64		17.3		100				20 to 29		42		66%								EMPLOY10		Other transportation issues		42%		45%		35%		48%		23%		6%				36%

		30 to 39		42		19.5		62.7		24		16.4		35.8		1		10		1.5		67		18.1		100				30 to 39		42		63%								EMPLOY11		Mental health issues		0%		5%		13%		22%		8%		3%				10%

		40 to 49		53		24.7		59.6		34		23.3		38.2		2		20		2.2		89		24		100				40 to 49		53		60%								EMPLOY12		Substance abuse issues		19%		27%		34%		30%		28%		34%				29%

		50 to 59		54		25.1		58.1		36		24.7		38.7		3		30		3.2		93		25.1		100				50 to 59		54		58%								EMPLOY13		Other health issues		54%		40%		40%		30%		20%		13%				33%

		60+		15		7		57.7		10		6.8		38.5		1		10		3.8		26		7		100				60+		15		58%								EMPLOY14		Child care issues		0%		4%		6%		12%		9%		6%				7%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY15		Housing issues		15%		15%		25%		22%		13%		3%				17%

																																		0%								EMPLOY17		Negative impact on benefits		12%		27%		25%		27%		23%		13%				23%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%								EMPLOY18		Anything else		35%		43%		46%		25%		17%		19%				33%

		CAUCASIAN/WHITE		184		85.6		57.9		127		87		39.9		7		70		2.2		318		85.7		100				CAUCASIAN/WHITE		184		58%

		AFR-AMER/BLACK		5		2.3		71.4		2		1.4		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		7		3.3		58.3		5		3.4		41.7		0		0		0		12		3.2		100				HISPANIC		7		58%

		NATIVE AMER		8		3.7		53.3		4		2.7		26.7		3		30		20		15		4		100				NATIVE AMER		8		53%								Race/Ethnicity Category

		ASIAN/PAC ISL		3		1.4		50		3		2.1		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%								Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Significance		Total

		MIXED/OTHER		4		1.9		80		1		0.7		20		0		0		0		5		1.3		100				MIXED/OTHER		4		80%								EMPLOY1		Not enough education or training		53%		100%		50%		73%		17%		60%		63%				55%

		DK/NA/REF		4		1.9		50		4		2.7		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%								EMPLOY2		Not enough or wrong kinds of job skills		58%		71%		58%		53%		50%		80%		50%				58%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY3		Inadequate job search skills		29%		29%		42%		53%		33%		40%		25%				30%

																																		0%								EMPLOY4		Language barriers are a problem		9%		43%		33%		27%		33%		0%		25%				12%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%								EMPLOY5		Not enough jobs available		43%		71%		50%		53%		50%		60%		50%				44%

		Most Significant		144		67		57.6		99		67.8		39.6		7		70		2.8		250		67.4		100				Most Significant		144		58%								EMPLOY6		Negative employer perceptions		40%		71%		25%		60%		17%		60%		38%				40%

		Significantly		23		10.7		54.8		17		11.6		40.5		2		20		4.8		42		11.3		100				Significantly		23		55%								EMPLOY7		Inadequate disability accommodations		28%		29%		8%		53%		17%		40%		13%				28%

		Disabled		23		10.7		53.5		19		13		44.2		1		10		2.3		43		11.6		100				Disabled		23		53%								EMPLOY8		Disability-related personal care issues		20%		29%		33%		27%		50%		40%		25%				22%

		Not completed		25		11.6		69.4		11		7.5		30.6		0		0		0		36		9.7		100				Not completed		25		69%								EMPLOY9		Disability-related transportation issues		21%		43%		33%		27%		17%		40%		25%				22%

		Total		215		100		58		146		100		39.4		10		100		2.7		371		100		100				Total		215		58%								EMPLOY10		Other transportation issues		36%		43%		33%		40%		33%		60%		13%				36%

																																		0%								EMPLOY11		Mental health issues		10%		14%		8%		13%		17%		20%		0%				10%

		EMPLOY3		Inadequate job search skills																										EMPLOY3		Inadequate job search skills		0%								EMPLOY12		Substance abuse issues		28%		71%		42%		27%		17%		60%		25%				29%

				YES						NO						DK/NA/REF						Total												0%								EMPLOY13		Other health issues		33%		57%		17%		40%		0%		20%		63%				33%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%								EMPLOY14		Child care issues		7%		0%		17%		0%		0%		20%		0%				7%

		Total		112		30.19				247		66.58				12		3.23				371		100.00						Total		112		30%								EMPLOY15		Housing issues		17%		14%		8%		20%		33%		0%		25%				17%

																																		0%								EMPLOY17		Negative impact on benefits		23%		29%		8%		40%		17%		20%		25%				23%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%								EMPLOY18		Anything else		33%		57%		33%		40%		33%		40%		25%				33%

		APP COMPLETE		9		8		29		20		8.1		64.5		2		16.7		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		28		25		28.3		68		27.5		68.7		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		28		28%

		RECEIVING SERVICE		56		50		31.3		121		49		67.6		2		16.7		1.1		179		48.2		100				RECEIVING SERVICE		56		31%								Disability Level

		CLOSED & COMPLETED		0		0		0		6		2.4		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%								Varname				Most Significant		Significantly		Disabled		Not completed		Significance		Total

		CLOSED FOR OTHER		5		4.5		38.5		7		2.8		53.8		1		8.3		7.7		13		3.5		100				CLOSED FOR OTHER		5		38%								EMPLOY1		Not enough education or training		56%		62%		40%		53%				55%

		SOMETHING ELSE		9		8		31		18		7.3		62.1		2		16.7		6.9		29		7.8		100				SOMETHING ELSE		9		31%								EMPLOY2		Not enough or wrong kinds of job skills		58%		55%		53%		69%				58%

		DK/NA/REF		5		4.5		35.7		7		2.8		50		2		16.7		14.3		14		3.8		100				DK/NA/REF		5		36%								EMPLOY3		Inadequate job search skills		32%		31%		23%		25%				30%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY4		Language barriers are a problem		12%		17%		5%		17%				12%

																																		0%								EMPLOY5		Not enough jobs available		46%		40%		35%		47%				44%

		Male or female (SEX																												Male or female (SEX				0%								EMPLOY6		Negative employer perceptions		43%		38%		33%		36%				40%

		MALE		57		50.9		32.9		113		45.7		65.3		3		25		1.7		173		46.6		100				MALE		57		33%								EMPLOY7		Inadequate disability accommodations		30%		24%		30%		22%				28%

		FEMALE		55		49.1		27.8		134		54.3		67.7		9		75		4.5		198		53.4		100				FEMALE		55		28%								EMPLOY8		Disability-related personal care issues		24%		19%		9%		25%				22%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%								EMPLOY9		Disability-related transportation issues		26%		19%		12%		17%				22%

																																		0%								EMPLOY10		Other transportation issues		36%		36%		33%		36%				36%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%								EMPLOY11		Mental health issues		12%		5%		9%		8%				10%

		Under 20		9		8		28.1		23		9.3		71.9		0		0		0		32		8.6		100				Under 20		9		28%								EMPLOY12		Substance abuse issues		29%		26%		26%		39%				29%

		20 to 29		27		24.1		42.2		35		14.2		54.7		2		16.7		3.1		64		17.3		100				20 to 29		27		42%								EMPLOY13		Other health issues		35%		36%		26%		31%				33%

		30 to 39		21		18.8		31.3		44		17.8		65.7		2		16.7		3		67		18.1		100				30 to 39		21		31%								EMPLOY14		Child care issues		6%		5%		9%		8%				7%

		40 to 49		23		20.5		25.8		61		24.7		68.5		5		41.7		5.6		89		24		100				40 to 49		23		26%								EMPLOY15		Housing issues		20%		12%		9%		14%				17%

		50 to 59		25		22.3		26.9		66		26.7		71		2		16.7		2.2		93		25.1		100				50 to 59		25		27%								EMPLOY17		Negative impact on benefits		25%		17%		19%		28%				23%

		60+		7		6.3		26.9		18		7.3		69.2		1		8.3		3.8		26		7		100				60+		7		27%								EMPLOY18		Anything else		32%		31%		33%		44%				33%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		91		81.3		28.6		218		88.3		68.6		9		75		2.8		318		85.7		100				CAUCASIAN/WHITE		91		29%

		AFR-AMER/BLACK		2		1.8		28.6		5		2		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		5		4.5		41.7		7		2.8		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		8		7.1		53.3		6		2.4		40		1		8.3		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		2		1.8		33.3		3		1.2		50		1		8.3		16.7		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.8		40		2		0.8		40		1		8.3		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.8		25		6		2.4		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		80		71.4		32		165		66.8		66		5		41.7		2		250		67.4		100				Most Significant		80		32%

		Significantly		13		11.6		31		27		10.9		64.3		2		16.7		4.8		42		11.3		100				Significantly		13		31%

		Disabled		10		8.9		23.3		33		13.4		76.7		0		0		0		43		11.6		100				Disabled		10		23%

		Not completed		9		8		25		22		8.9		61.1		5		41.7		13.9		36		9.7		100				Not completed		9		25%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

		Branch Office (BRANCH																												Branch Office (BRANCH				0%

		East-North-Central		24		21.4		34.3		43		17.4		61.4		3		25		4.3		70		18.9		100				East-North-Central		24		34%

		Washington		16		14.3		34.8		27		10.9		58.7		3		25		6.5		46		12.4		100				Washington		16		35%

		Clackamas		7		6.3		22.6		23		9.3		74.2		1		8.3		3.2		31		8.4		100				Clackamas		7		23%

		Marion-N Salem		21		18.8		29.6		49		19.8		69		1		8.3		1.4		71		19.1		100				Marion-N Salem		21		30%

		Linn-Benton-Lincoln		8		7.1		20.5		29		11.7		74.4		2		16.7		5.1		39		10.5		100				Linn-Benton-Lincoln		8		21%

		Lane		11		9.8		33.3		22		8.9		66.7		0		0		0		33		8.9		100				Lane		11		33%

		Roseburg		3		2.7		15.8		15		6.1		78.9		1		8.3		5.3		19		5.1		100				Roseburg		3		16%

		Medford		8		7.1		33.3		15		6.1		62.5		1		8.3		4.2		24		6.5		100				Medford		8		33%

		Bend-Hood River		5		4.5		33.3		10		4		66.7		0		0		0		15		4		100				Bend-Hood River		5		33%

		Eastern Oregon		9		8		39.1		14		5.7		60.9		0		0		0		23		6.2		100				Eastern Oregon		9		39%

		Total		112		100		30.2		247		100		66.6		12		100		3.2		371		100		100				Total		112		30%

																																		0%

																																		0%

		EMPLOY4		Language barriers are a problem																										EMPLOY4		Language barriers are a problem		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		44		11.86				324		87.33				3		0.81				371		100.00						Total		44		12%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		9.1		12.9		27		8.3		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		10		22.7		10.1		88		27.2		88.9		1		33.3		1		99		26.7		100				ELIGIBLE, NO PLAN		10		10%

		RECEIVING SERVICE		20		45.5		11.2		158		48.8		88.3		1		33.3		0.6		179		48.2		100				RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		4.5		15.4		11		3.4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		4		9.1		13.8		24		7.4		82.8		1		33.3		3.4		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		4		9.1		28.6		10		3.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		20		45.5		11.6		152		46.9		87.9		1		33.3		0.6		173		46.6		100				MALE		20		12%

		FEMALE		24		54.5		12.1		172		53.1		86.9		2		66.7		1		198		53.4		100				FEMALE		24		12%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		6.8		9.4		29		9		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		15		34.1		23.4		48		14.8		75		1		33.3		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		6		13.6		9		60		18.5		89.6		1		33.3		1.5		67		18.1		100				30 to 39		6		9%

		40 to 49		16		36.4		18		72		22.2		80.9		1		33.3		1.1		89		24		100				40 to 49		16		18%

		50 to 59		3		6.8		3.2		90		27.8		96.8		0		0		0		93		25.1		100				50 to 59		3		3%

		60+		1		2.3		3.8		25		7.7		96.2		0		0		0		26		7		100				60+		1		4%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		29		65.9		9.1		287		88.6		90.3		2		66.7		0.6		318		85.7		100				CAUCASIAN/WHITE		29		9%

		AFR-AMER/BLACK		3		6.8		42.9		4		1.2		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		9.1		33.3		8		2.5		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		9.1		26.7		10		3.1		66.7		1		33.3		6.7		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		4.5		33.3		4		1.2		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		4.5		25		6		1.9		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		65.9		11.6		218		67.3		87.2		3		100		1.2		250		67.4		100				Most Significant		29		12%

		Significantly		7		15.9		16.7		35		10.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		2		4.5		4.7		41		12.7		95.3		0		0		0		43		11.6		100				Disabled		2		5%

		Not completed		6		13.6		16.7		30		9.3		83.3		0		0		0		36		9.7		100				Not completed		6		17%

		Total		44		100		11.9		324		100		87.3		3		100		0.8		371		100		100				Total		44		12%

																																		0%

		EMPLOY5		Not enough jobs available																										EMPLOY5		Not enough jobs available		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		165		44.47				194		52.29				12		3.23				371		100.00						Total		165		44%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		6.1		32.3		19		9.8		61.3		2		16.7		6.5		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		46		27.9		46.5		50		25.8		50.5		3		25		3		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		79		47.9		44.1		94		48.5		52.5		6		50		3.4		179		48.2		100				RECEIVING SERVICE		79		44%

		CLOSED & COMPLETED		1		0.6		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		7		4.2		53.8		6		3.1		46.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		7		54%

		SOMETHING ELSE		17		10.3		58.6		12		6.2		41.4		0		0		0		29		7.8		100				SOMETHING ELSE		17		59%

		DK/NA/REF		5		3		35.7		8		4.1		57.1		1		8.3		7.1		14		3.8		100				DK/NA/REF		5		36%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		77		46.7		44.5		91		46.9		52.6		5		41.7		2.9		173		46.6		100				MALE		77		45%

		FEMALE		88		53.3		44.4		103		53.1		52		7		58.3		3.5		198		53.4		100				FEMALE		88		44%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		14		8.5		43.8		18		9.3		56.3		0		0		0		32		8.6		100				Under 20		14		44%

		20 to 29		31		18.8		48.4		33		17		51.6		0		0		0		64		17.3		100				20 to 29		31		48%

		30 to 39		31		18.8		46.3		31		16		46.3		5		41.7		7.5		67		18.1		100				30 to 39		31		46%

		40 to 49		44		26.7		49.4		44		22.7		49.4		1		8.3		1.1		89		24		100				40 to 49		44		49%

		50 to 59		32		19.4		34.4		55		28.4		59.1		6		50		6.5		93		25.1		100				50 to 59		32		34%

		60+		13		7.9		50		13		6.7		50		0		0		0		26		7		100				60+		13		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		136		82.4		42.8		170		87.6		53.5		12		100		3.8		318		85.7		100				CAUCASIAN/WHITE		136		43%

		AFR-AMER/BLACK		5		3		71.4		2		1		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		6		3.6		50		6		3.1		50		0		0		0		12		3.2		100				HISPANIC		6		50%

		NATIVE AMER		8		4.8		53.3		7		3.6		46.7		0		0		0		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		3		1.8		50		3		1.5		50		0		0		0		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		3		1.8		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		4		2.4		50		4		2.1		50		0		0		0		8		2.2		100				DK/NA/REF		4		50%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		116		70.3		46.4		128		66		51.2		6		50		2.4		250		67.4		100				Most Significant		116		46%

		Significantly		17		10.3		40.5		24		12.4		57.1		1		8.3		2.4		42		11.3		100				Significantly		17		40%

		Disabled		15		9.1		34.9		26		13.4		60.5		2		16.7		4.7		43		11.6		100				Disabled		15		35%

		Not completed		17		10.3		47.2		16		8.2		44.4		3		25		8.3		36		9.7		100				Not completed		17		47%

		Total		165		100		44.5		194		100		52.3		12		100		3.2		371		100		100				Total		165		44%

																																		0%

		EMPLOY6		Negative perceptions about employing persons with disabilities																										EMPLOY6		Negative perceptions about employing persons with disabilities		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		150		40.43				192		51.75				29		7.82				371		100.00						Total		150		40%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		5.3		25.8		18		9.4		58.1		5		17.2		16.1		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		46		30.7		46.5		46		24		46.5		7		24.1		7.1		99		26.7		100				ELIGIBLE, NO PLAN		46		46%

		RECEIVING SERVICE		72		48		40.2		94		49		52.5		13		44.8		7.3		179		48.2		100				RECEIVING SERVICE		72		40%

		CLOSED & COMPLETED		1		0.7		16.7		5		2.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		6		4		46.2		6		3.1		46.2		1		3.4		7.7		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		12		8		41.4		14		7.3		48.3		3		10.3		10.3		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		5		3.3		35.7		9		4.7		64.3		0		0		0		14		3.8		100				DK/NA/REF		5		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		54		36		31.2		105		54.7		60.7		14		48.3		8.1		173		46.6		100				MALE		54		31%

		FEMALE		96		64		48.5		87		45.3		43.9		15		51.7		7.6		198		53.4		100				FEMALE		96		48%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		3		2		9.4		29		15.1		90.6		0		0		0		32		8.6		100				Under 20		3		9%

		20 to 29		20		13.3		31.3		36		18.8		56.3		8		27.6		12.5		64		17.3		100				20 to 29		20		31%

		30 to 39		39		26		58.2		24		12.5		35.8		4		13.8		6		67		18.1		100				30 to 39		39		58%

		40 to 49		39		26		43.8		44		22.9		49.4		6		20.7		6.7		89		24		100				40 to 49		39		44%

		50 to 59		34		22.7		36.6		50		26		53.8		9		31		9.7		93		25.1		100				50 to 59		34		37%

		60+		15		10		57.7		9		4.7		34.6		2		6.9		7.7		26		7		100				60+		15		58%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		126		84		39.6		168		87.5		52.8		24		82.8		7.5		318		85.7		100				CAUCASIAN/WHITE		126		40%

		AFR-AMER/BLACK		5		3.3		71.4		1		0.5		14.3		1		3.4		14.3		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		3		2		25		7		3.6		58.3		2		6.9		16.7		12		3.2		100				HISPANIC		3		25%

		NATIVE AMER		9		6		60		5		2.6		33.3		1		3.4		6.7		15		4		100				NATIVE AMER		9		60%

		ASIAN/PAC ISL		1		0.7		16.7		4		2.1		66.7		1		3.4		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2		60		2		1		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		3		2		37.5		5		2.6		62.5		0		0		0		8		2.2		100				DK/NA/REF		3		38%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		107		71.3		42.8		123		64.1		49.2		20		69		8		250		67.4		100				Most Significant		107		43%

		Significantly		16		10.7		38.1		25		13		59.5		1		3.4		2.4		42		11.3		100				Significantly		16		38%

		Disabled		14		9.3		32.6		26		13.5		60.5		3		10.3		7		43		11.6		100				Disabled		14		33%

		Not completed		13		8.7		36.1		18		9.4		50		5		17.2		13.9		36		9.7		100				Not completed		13		36%

		Total		150		100		40.4		192		100		51.8		29		100		7.8		371		100		100				Total		150		40%

																																		0%

		EMPLOY7		Inadequate disability accommodations																										EMPLOY7		Inadequate disability accommodations		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		105		28.30				241		64.96				25		6.74				371		100.00						Total		105		28%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		8.6		29		20		8.3		64.5		2		8		6.5		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		35		33.3		35.4		56		23.2		56.6		8		32		8.1		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		44		41.9		24.6		126		52.3		70.4		9		36		5		179		48.2		100				RECEIVING SERVICE		44		25%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		5		4.8		38.5		8		3.3		61.5		0		0		0		13		3.5		100				CLOSED FOR OTHER		5		38%

		SOMETHING ELSE		10		9.5		34.5		14		5.8		48.3		5		20		17.2		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		2		1.9		14.3		11		4.6		78.6		1		4		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		35		33.3		20.2		126		52.3		72.8		12		48		6.9		173		46.6		100				MALE		35		20%

		FEMALE		70		66.7		35.4		115		47.7		58.1		13		52		6.6		198		53.4		100				FEMALE		70		35%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1		3.1		29		12		90.6		2		8		6.3		32		8.6		100				Under 20		1		3%

		20 to 29		10		9.5		15.6		45		18.7		70.3		9		36		14.1		64		17.3		100				20 to 29		10		16%

		30 to 39		27		25.7		40.3		36		14.9		53.7		4		16		6		67		18.1		100				30 to 39		27		40%

		40 to 49		29		27.6		32.6		55		22.8		61.8		5		20		5.6		89		24		100				40 to 49		29		33%

		50 to 59		27		25.7		29		62		25.7		66.7		4		16		4.3		93		25.1		100				50 to 59		27		29%

		60+		11		10.5		42.3		14		5.8		53.8		1		4		3.8		26		7		100				60+		11		42%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		90		85.7		28.3		211		87.6		66.4		17		68		5.3		318		85.7		100				CAUCASIAN/WHITE		90		28%

		AFR-AMER/BLACK		2		1.9		28.6		4		1.7		57.1		1		4		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1		8.3		10		4.1		83.3		1		4		8.3		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		8		7.6		53.3		6		2.5		40		1		4		6.7		15		4		100				NATIVE AMER		8		53%

		ASIAN/PAC ISL		1		1		16.7		3		1.2		50		2		8		33.3		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		1.9		40		2		0.8		40		1		4		20		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		1		1		12.5		5		2.1		62.5		2		8		25		8		2.2		100				DK/NA/REF		1		13%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		74		70.5		29.6		161		66.8		64.4		15		60		6		250		67.4		100				Most Significant		74		30%

		Significantly		10		9.5		23.8		28		11.6		66.7		4		16		9.5		42		11.3		100				Significantly		10		24%

		Disabled		13		12.4		30.2		29		12		67.4		1		4		2.3		43		11.6		100				Disabled		13		30%

		Not completed		8		7.6		22.2		23		9.5		63.9		5		20		13.9		36		9.7		100				Not completed		8		22%

		Total		105		100		28.3		241		100		65		25		100		6.7		371		100		100				Total		105		28%

																																		0%

																																		0%

		EMPLOY8		Lack of help with disability-related personal care																										EMPLOY8		Lack of help with disability-related personal care		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		82		22.10				271		73.05				18		4.85				371		100.00						Total		82		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		8		9.8		25.8		20		7.4		64.5		3		16.7		9.7		31		8.4		100				APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		23		28		23.2		75		27.7		75.8		1		5.6		1		99		26.7		100				ELIGIBLE, NO PLAN		23		23%

		RECEIVING SERVICE		29		35.4		16.2		140		51.7		78.2		10		55.6		5.6		179		48.2		100				RECEIVING SERVICE		29		16%

		CLOSED & COMPLETED		2		2.4		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		2.4		15.4		10		3.7		76.9		1		5.6		7.7		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		10		12.2		34.5		16		5.9		55.2		3		16.7		10.3		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		8		9.8		57.1		6		2.2		42.9		0		0		0		14		3.8		100				DK/NA/REF		8		57%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		50		23.7		123		45.4		71.1		9		50		5.2		173		46.6		100				MALE		41		24%

		FEMALE		41		50		20.7		148		54.6		74.7		9		50		4.5		198		53.4		100				FEMALE		41		21%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		2.4		6.3		29		10.7		90.6		1		5.6		3.1		32		8.6		100				Under 20		2		6%

		20 to 29		14		17.1		21.9		45		16.6		70.3		5		27.8		7.8		64		17.3		100				20 to 29		14		22%

		30 to 39		18		22		26.9		47		17.3		70.1		2		11.1		3		67		18.1		100				30 to 39		18		27%

		40 to 49		24		29.3		27		60		22.1		67.4		5		27.8		5.6		89		24		100				40 to 49		24		27%

		50 to 59		19		23.2		20.4		70		25.8		75.3		4		22.2		4.3		93		25.1		100				50 to 59		19		20%

		60+		5		6.1		19.2		20		7.4		76.9		1		5.6		3.8		26		7		100				60+		5		19%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		65		79.3		20.4		238		87.8		74.8		15		83.3		4.7		318		85.7		100				CAUCASIAN/WHITE		65		20%

		AFR-AMER/BLACK		2		2.4		28.6		4		1.5		57.1		1		5.6		14.3		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.9		33.3		8		3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.9		26.7		11		4.1		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		3		3.7		50		2		0.7		33.3		1		5.6		16.7		6		1.6		100				ASIAN/PAC ISL		3		50%

		MIXED/OTHER		2		2.4		40		3		1.1		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		5		1.8		62.5		1		5.6		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		61		74.4		24.4		178		65.7		71.2		11		61.1		4.4		250		67.4		100				Most Significant		61		24%

		Significantly		8		9.8		19		31		11.4		73.8		3		16.7		7.1		42		11.3		100				Significantly		8		19%

		Disabled		4		4.9		9.3		38		14		88.4		1		5.6		2.3		43		11.6		100				Disabled		4		9%

		Not completed		9		11		25		24		8.9		66.7		3		16.7		8.3		36		9.7		100				Not completed		9		25%

		Total		82		100		22.1		271		100		73		18		100		4.9		371		100		100				Total		82		22%

																																		0%

																																		0%

		EMPLOY9		Disability-related transportation issues																										EMPLOY9		Disability-related transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		83		22.37				288		77.63										371		100.00						Total		83		22%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.8		29		22		7.6		71								31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		22		26.5		22.2		77		26.7		77.8								99		26.7		100				ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		35		42.2		19.6		144		50		80.4								179		48.2		100				RECEIVING SERVICE		35		20%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.7		83.3								6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		3		3.6		23.1		10		3.5		76.9								13		3.5		100				CLOSED FOR OTHER		3		23%

		SOMETHING ELSE		6		7.2		20.7		23		8		79.3								29		7.8		100				SOMETHING ELSE		6		21%

		DK/NA/REF		7		8.4		50		7		2.4		50								14		3.8		100				DK/NA/REF		7		50%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		41		19.7		139		48.3		80.3								173		46.6		100				MALE		34		20%

		FEMALE		49		59		24.7		149		51.7		75.3								198		53.4		100				FEMALE		49		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.8		12.5		28		9.7		87.5								32		8.6		100				Under 20		4		13%

		20 to 29		16		19.3		25		48		16.7		75								64		17.3		100				20 to 29		16		25%

		30 to 39		14		16.9		20.9		53		18.4		79.1								67		18.1		100				30 to 39		14		21%

		40 to 49		17		20.5		19.1		72		25		80.9								89		24		100				40 to 49		17		19%

		50 to 59		26		31.3		28		67		23.3		72								93		25.1		100				50 to 59		26		28%

		60+		6		7.2		23.1		20		6.9		76.9								26		7		100				60+		6		23%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		67		80.7		21.1		251		87.2		78.9								318		85.7		100				CAUCASIAN/WHITE		67		21%

		AFR-AMER/BLACK		3		3.6		42.9		4		1.4		57.1								7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		4.8		33.3		8		2.8		66.7								12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		4		4.8		26.7		11		3.8		73.3								15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		1.2		16.7		5		1.7		83.3								6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		2.4		40		3		1		60								5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		2.4		25		6		2.1		75								8		2.2		100				DK/NA/REF		2		25%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		64		77.1		25.6		186		64.6		74.4								250		67.4		100				Most Significant		64		26%

		Significantly		8		9.6		19		34		11.8		81								42		11.3		100				Significantly		8		19%

		Disabled		5		6		11.6		38		13.2		88.4								43		11.6		100				Disabled		5		12%

		Not completed		6		7.2		16.7		30		10.4		83.3								36		9.7		100				Not completed		6		17%

		Total		83		100		22.4		288		100		77.6								371		100		100				Total		83		22%

																																		0%

																																		0%

		EMPLOY10		Mental health issues																										EMPLOY10		Mental health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		133		35.85				234		63.07				4		1.08				371		100.00						Total		133		36%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		7		5.3		22.6		23		9.8		74.2		1		25		3.2		31		8.4		100				APP COMPLETE		7		23%

		ELIGIBLE, NO PLAN		39		29.3		39.4		59		25.2		59.6		1		25		1		99		26.7		100				ELIGIBLE, NO PLAN		39		39%

		RECEIVING SERVICE		69		51.9		38.5		109		46.6		60.9		1		25		0.6		179		48.2		100				RECEIVING SERVICE		69		39%

		CLOSED & COMPLETED		0		0		0		6		2.6		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		3		30.8		9		3.8		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		10		7.5		34.5		19		8.1		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3		28.6		9		3.8		64.3		1		25		7.1		14		3.8		100				DK/NA/REF		4		29%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		41		30.8		23.7		130		55.6		75.1		2		50		1.2		173		46.6		100				MALE		41		24%

		FEMALE		92		69.2		46.5		104		44.4		52.5		2		50		1		198		53.4		100				FEMALE		92		46%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		1.5		6.3		30		12.8		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		15		11.3		23.4		48		20.5		75		1		25		1.6		64		17.3		100				20 to 29		15		23%

		30 to 39		32		24.1		47.8		34		14.5		50.7		1		25		1.5		67		18.1		100				30 to 39		32		48%

		40 to 49		31		23.3		34.8		57		24.4		64		1		25		1.1		89		24		100				40 to 49		31		35%

		50 to 59		42		31.6		45.2		50		21.4		53.8		1		25		1.1		93		25.1		100				50 to 59		42		45%

		60+		11		8.3		42.3		15		6.4		57.7		0		0		0		26		7		100				60+		11		42%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		114		85.7		35.8		201		85.9		63.2		3		75		0.9		318		85.7		100				CAUCASIAN/WHITE		114		36%

		AFR-AMER/BLACK		3		2.3		42.9		4		1.7		57.1		0		0		0		7		1.9		100				AFR-AMER/BLACK		3		43%

		HISPANIC		4		3		33.3		7		3		58.3		1		25		8.3		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.5		40		9		3.8		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.5		33.3		4		1.7		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		3		2.3		60		2		0.9		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		1		0.8		12.5		7		3		87.5		0		0		0		8		2.2		100				DK/NA/REF		1		13%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		91		68.4		36.4		157		67.1		62.8		2		50		0.8		250		67.4		100				Most Significant		91		36%

		Significantly		15		11.3		35.7		27		11.5		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		14		10.5		32.6		28		12		65.1		1		25		2.3		43		11.6		100				Disabled		14		33%

		Not completed		13		9.8		36.1		22		9.4		61.1		1		25		2.8		36		9.7		100				Not completed		13		36%

		Total		133		100		35.8		234		100		63.1		4		100		1.1		371		100		100				Total		133		36%

																																		0%

																																		0%

		EMPLOY11		Substance abuse issues																										EMPLOY11		Substance abuse issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		38		10.24				331		89.22				2		0.54				371		100.00						Total		38		10%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		2		5.3		6.5		29		8.8		93.5		0		0		0		31		8.4		100				APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		18.4		7.1		92		27.8		92.9		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		25		65.8		14		152		45.9		84.9		2		100		1.1		179		48.2		100				RECEIVING SERVICE		25		14%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		0		0		0		13		3.9		100		0		0		0		13		3.5		100				CLOSED FOR OTHER		0		0%

		SOMETHING ELSE		4		10.5		13.8		25		7.6		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		0		0		0		14		4.2		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		16		42.1		9.2		156		47.1		90.2		1		50		0.6		173		46.6		100				MALE		16		9%

		FEMALE		22		57.9		11.1		175		52.9		88.4		1		50		0.5		198		53.4		100				FEMALE		22		11%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		2.6		3.1		31		9.4		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		5		13.2		7.8		58		17.5		90.6		1		50		1.6		64		17.3		100				20 to 29		5		8%

		30 to 39		15		39.5		22.4		52		15.7		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		12		31.6		13.5		77		23.3		86.5		0		0		0		89		24		100				40 to 49		12		13%

		50 to 59		5		13.2		5.4		87		26.3		93.5		1		50		1.1		93		25.1		100				50 to 59		5		5%

		60+		0		0		0		26		7.9		100		0		0		0		26		7		100				60+		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		32		84.2		10.1		285		86.1		89.6		1		50		0.3		318		85.7		100				CAUCASIAN/WHITE		32		10%

		AFR-AMER/BLACK		1		2.6		14.3		5		1.5		71.4		1		50		14.3		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.6		8.3		11		3.3		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		2		5.3		13.3		13		3.9		86.7		0		0		0		15		4		100				NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2.6		16.7		5		1.5		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		2.6		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.4		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		29		76.3		11.6		220		66.5		88		1		50		0.4		250		67.4		100				Most Significant		29		12%

		Significantly		2		5.3		4.8		39		11.8		92.9		1		50		2.4		42		11.3		100				Significantly		2		5%

		Disabled		4		10.5		9.3		39		11.8		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		7.9		8.3		33		10		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		38		100		10.2		331		100		89.2		2		100		0.5		371		100		100				Total		38		10%

																																		0%

																																		0%

		EMPLOY12		Other transportation issues																										EMPLOY12		Other transportation issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		109		29.38				261		70.35				1		0.27				371		100.00						Total		109		29%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		14		12.8		45.2		17		6.5		54.8		0		0		0		31		8.4		100				APP COMPLETE		14		45%

		ELIGIBLE, NO PLAN		29		26.6		29.3		70		26.8		70.7		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		29		29%

		RECEIVING SERVICE		48		44		26.8		130		49.8		72.6		1		100		0.6		179		48.2		100				RECEIVING SERVICE		48		27%

		CLOSED & COMPLETED		2		1.8		33.3		4		1.5		66.7		0		0		0		6		1.6		100				CLOSED & COMPLETED		2		33%

		CLOSED FOR OTHER		2		1.8		15.4		11		4.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		6.4		24.1		22		8.4		75.9		0		0		0		29		7.8		100				SOMETHING ELSE		7		24%

		DK/NA/REF		7		6.4		50		7		2.7		50		0		0		0		14		3.8		100				DK/NA/REF		7		50%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		46		42.2		26.6		126		48.3		72.8		1		100		0.6		173		46.6		100				MALE		46		27%

		FEMALE		63		57.8		31.8		135		51.7		68.2		0		0		0		198		53.4		100				FEMALE		63		32%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		11		10.1		34.4		21		8		65.6		0		0		0		32		8.6		100				Under 20		11		34%

		20 to 29		18		16.5		28.1		46		17.6		71.9		0		0		0		64		17.3		100				20 to 29		18		28%

		30 to 39		20		18.3		29.9		46		17.6		68.7		1		100		1.5		67		18.1		100				30 to 39		20		30%

		40 to 49		30		27.5		33.7		59		22.6		66.3		0		0		0		89		24		100				40 to 49		30		34%

		50 to 59		25		22.9		26.9		68		26.1		73.1		0		0		0		93		25.1		100				50 to 59		25		27%

		60+		5		4.6		19.2		21		8		80.8		0		0		0		26		7		100				60+		5		19%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		89		81.7		28		228		87.4		71.7		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		89		28%

		AFR-AMER/BLACK		5		4.6		71.4		2		0.8		28.6		0		0		0		7		1.9		100				AFR-AMER/BLACK		5		71%

		HISPANIC		5		4.6		41.7		7		2.7		58.3		0		0		0		12		3.2		100				HISPANIC		5		42%

		NATIVE AMER		4		3.7		26.7		11		4.2		73.3		0		0		0		15		4		100				NATIVE AMER		4		27%

		ASIAN/PAC ISL		1		0.9		16.7		5		1.9		83.3		0		0		0		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		2.8		60		2		0.8		40		0		0		0		5		1.3		100				MIXED/OTHER		3		60%

		DK/NA/REF		2		1.8		25		6		2.3		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		73		67		29.2		176		67.4		70.4		1		100		0.4		250		67.4		100				Most Significant		73		29%

		Significantly		11		10.1		26.2		31		11.9		73.8		0		0		0		42		11.3		100				Significantly		11		26%

		Disabled		11		10.1		25.6		32		12.3		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		14		12.8		38.9		22		8.4		61.1		0		0		0		36		9.7		100				Not completed		14		39%

		Total		109		100		29.4		261		100		70.4		1		100		0.3		371		100		100				Total		109		29%

																																		0%

																																		0%

		EMPLOY13		Other health issues																										EMPLOY13		Other health issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				245		66.04				2		0.54				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		50		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		35		28.2		35.4		64		26.1		64.6		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		35		35%

		RECEIVING SERVICE		58		46.8		32.4		121		49.4		67.6		0		0		0		179		48.2		100				RECEIVING SERVICE		58		32%

		CLOSED & COMPLETED		3		2.4		50		3		1.2		50		0		0		0		6		1.6		100				CLOSED & COMPLETED		3		50%

		CLOSED FOR OTHER		4		3.2		30.8		9		3.7		69.2		0		0		0		13		3.5		100				CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		12		9.7		41.4		17		6.9		58.6		0		0		0		29		7.8		100				SOMETHING ELSE		12		41%

		DK/NA/REF		2		1.6		14.3		11		4.5		78.6		1		50		7.1		14		3.8		100				DK/NA/REF		2		14%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		47		37.9		27.2		124		50.6		71.7		2		100		1.2		173		46.6		100				MALE		47		27%

		FEMALE		77		62.1		38.9		121		49.4		61.1		0		0		0		198		53.4		100				FEMALE		77		39%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		3.2		12.5		28		11.4		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		13		10.5		20.3		51		20.8		79.7		0		0		0		64		17.3		100				20 to 29		13		20%

		30 to 39		20		16.1		29.9		47		19.2		70.1		0		0		0		67		18.1		100				30 to 39		20		30%

		40 to 49		36		29		40.4		52		21.2		58.4		1		50		1.1		89		24		100				40 to 49		36		40%

		50 to 59		37		29.8		39.8		55		22.4		59.1		1		50		1.1		93		25.1		100				50 to 59		37		40%

		60+		14		11.3		53.8		12		4.9		46.2		0		0		0		26		7		100				60+		14		54%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		106		85.5		33.3		210		85.7		66		2		100		0.6		318		85.7		100				CAUCASIAN/WHITE		106		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		2		1.6		16.7		10		4.1		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		0		0		0		6		2.4		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		0.8		20		4		1.6		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		5		4		62.5		3		1.2		37.5		0		0		0		8		2.2		100				DK/NA/REF		5		63%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		87		70.2		34.8		162		66.1		64.8		1		50		0.4		250		67.4		100				Most Significant		87		35%

		Significantly		15		12.1		35.7		27		11		64.3		0		0		0		42		11.3		100				Significantly		15		36%

		Disabled		11		8.9		25.6		32		13.1		74.4		0		0		0		43		11.6		100				Disabled		11		26%

		Not completed		11		8.9		30.6		24		9.8		66.7		1		50		2.8		36		9.7		100				Not completed		11		31%

		Total		124		100		33.4		245		100		66		2		100		0.5		371		100		100				Total		124		33%

																																		0%

																																		0%

		EMPLOY14		Child care issues																										EMPLOY14		Child care issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		25		6.74				345		92.99				1		0.27				371		100.00						Total		25		7%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		3		12		9.7		28		8.1		90.3		0		0		0		31		8.4		100				APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		12		48		12.1		86		24.9		86.9		1		100		1		99		26.7		100				ELIGIBLE, NO PLAN		12		12%

		RECEIVING SERVICE		7		28		3.9		172		49.9		96.1		0		0		0		179		48.2		100				RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		8		15.4		11		3.2		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4		3.4		28		8.1		96.6		0		0		0		29		7.8		100				SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		14		4.1		100		0		0		0		14		3.8		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		8		32		4.6		164		47.5		94.8		1		100		0.6		173		46.6		100				MALE		8		5%

		FEMALE		17		68		8.6		181		52.5		91.4		0		0		0		198		53.4		100				FEMALE		17		9%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		2		8		6.3		30		8.7		93.8		0		0		0		32		8.6		100				Under 20		2		6%

		20 to 29		6		24		9.4		58		16.8		90.6		0		0		0		64		17.3		100				20 to 29		6		9%

		30 to 39		8		32		11.9		59		17.1		88.1		0		0		0		67		18.1		100				30 to 39		8		12%

		40 to 49		5		20		5.6		83		24.1		93.3		1		100		1.1		89		24		100				40 to 49		5		6%

		50 to 59		4		16		4.3		89		25.8		95.7		0		0		0		93		25.1		100				50 to 59		4		4%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100				60+		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		22		88		6.9		295		85.5		92.8		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		22		7%

		AFR-AMER/BLACK		0		0		0		7		2		100		0		0		0		7		1.9		100				AFR-AMER/BLACK		0		0%

		HISPANIC		2		8		16.7		10		2.9		83.3		0		0		0		12		3.2		100				HISPANIC		2		17%

		NATIVE AMER		0		0		0		15		4.3		100		0		0		0		15		4		100				NATIVE AMER		0		0%

		ASIAN/PAC ISL		0		0		0		6		1.7		100		0		0		0		6		1.6		100				ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		4		20		4		1.2		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100				DK/NA/REF		0		0%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		16		64		6.4		233		67.5		93.2		1		100		0.4		250		67.4		100				Most Significant		16		6%

		Significantly		2		8		4.8		40		11.6		95.2		0		0		0		42		11.3		100				Significantly		2		5%

		Disabled		4		16		9.3		39		11.3		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		3		12		8.3		33		9.6		91.7		0		0		0		36		9.7		100				Not completed		3		8%

		Total		25		100		6.7		345		100		93		1		100		0.3		371		100		100				Total		25		7%

																																		0%

																																		0%

		EMPLOY15		Housing issues																										EMPLOY15		Housing issues		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		64		17.25				306		82.48				1		0.27				371		100.00						Total		64		17%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		4		6.3		12.9		27		8.8		87.1		0		0		0		31		8.4		100				APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		17		26.6		17.2		82		26.8		82.8		0		0		0		99		26.7		100				ELIGIBLE, NO PLAN		17		17%

		RECEIVING SERVICE		34		53.1		19		144		47.1		80.4		1		100		0.6		179		48.2		100				RECEIVING SERVICE		34		19%

		CLOSED & COMPLETED		1		1.6		16.7		5		1.6		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		1		1.6		7.7		12		3.9		92.3		0		0		0		13		3.5		100				CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		6.3		13.8		25		8.2		86.2		0		0		0		29		7.8		100				SOMETHING ELSE		4		14%

		DK/NA/REF		3		4.7		21.4		11		3.6		78.6		0		0		0		14		3.8		100				DK/NA/REF		3		21%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		21		32.8		12.1		151		49.3		87.3		1		100		0.6		173		46.6		100				MALE		21		12%

		FEMALE		43		67.2		21.7		155		50.7		78.3		0		0		0		198		53.4		100				FEMALE		43		22%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		1		1.6		3.1		31		10.1		96.9		0		0		0		32		8.6		100				Under 20		1		3%

		20 to 29		8		12.5		12.5		56		18.3		87.5		0		0		0		64		17.3		100				20 to 29		8		13%

		30 to 39		15		23.4		22.4		52		17		77.6		0		0		0		67		18.1		100				30 to 39		15		22%

		40 to 49		22		34.4		24.7		66		21.6		74.2		1		100		1.1		89		24		100				40 to 49		22		25%

		50 to 59		14		21.9		15.1		79		25.8		84.9		0		0		0		93		25.1		100				50 to 59		14		15%

		60+		4		6.3		15.4		22		7.2		84.6		0		0		0		26		7		100				60+		4		15%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		55		85.9		17.3		262		85.6		82.4		1		100		0.3		318		85.7		100				CAUCASIAN/WHITE		55		17%

		AFR-AMER/BLACK		1		1.6		14.3		6		2		85.7		0		0		0		7		1.9		100				AFR-AMER/BLACK		1		14%

		HISPANIC		1		1.6		8.3		11		3.6		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		3		4.7		20		12		3.9		80		0		0		0		15		4		100				NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		3.1		33.3		4		1.3		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.3		100				MIXED/OTHER		0		0%

		DK/NA/REF		2		3.1		25		6		2		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		50		78.1		20		199		65		79.6		1		100		0.4		250		67.4		100				Most Significant		50		20%

		Significantly		5		7.8		11.9		37		12.1		88.1		0		0		0		42		11.3		100				Significantly		5		12%

		Disabled		4		6.3		9.3		39		12.7		90.7		0		0		0		43		11.6		100				Disabled		4		9%

		Not completed		5		7.8		13.9		31		10.1		86.1		0		0		0		36		9.7		100				Not completed		5		14%

		Total		64		100		17.3		306		100		82.5		1		100		0.3		371		100		100				Total		64		17%

																																		0%

																																		0%

																																		0%

		EMPLOY17		Negative impact of income on your benefits																										EMPLOY17		Negative impact of income on your benefits		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		87		23.45				274		73.85				10		2.70				371		100.00						Total		87		23%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		9		10.3		29		22		8		71		0		0		0		31		8.4		100				APP COMPLETE		9		29%

		ELIGIBLE, NO PLAN		26		29.9		26.3		68		24.8		68.7		5		50		5.1		99		26.7		100				ELIGIBLE, NO PLAN		26		26%

		RECEIVING SERVICE		38		43.7		21.2		139		50.7		77.7		2		20		1.1		179		48.2		100				RECEIVING SERVICE		38		21%

		CLOSED & COMPLETED		1		1.1		16.7		5		1.8		83.3		0		0		0		6		1.6		100				CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		2.3		15.4		11		4		84.6		0		0		0		13		3.5		100				CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		8		9.2		27.6		21		7.7		72.4		0		0		0		29		7.8		100				SOMETHING ELSE		8		28%

		DK/NA/REF		3		3.4		21.4		8		2.9		57.1		3		30		21.4		14		3.8		100				DK/NA/REF		3		21%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		34		39.1		19.7		135		49.3		78		4		40		2.3		173		46.6		100				MALE		34		20%

		FEMALE		53		60.9		26.8		139		50.7		70.2		6		60		3		198		53.4		100				FEMALE		53		27%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		4		4.6		12.5		28		10.2		87.5		0		0		0		32		8.6		100				Under 20		4		13%

		20 to 29		15		17.2		23.4		46		16.8		71.9		3		30		4.7		64		17.3		100				20 to 29		15		23%

		30 to 39		18		20.7		26.9		49		17.9		73.1		0		0		0		67		18.1		100				30 to 39		18		27%

		40 to 49		22		25.3		24.7		62		22.6		69.7		5		50		5.6		89		24		100				40 to 49		22		25%

		50 to 59		25		28.7		26.9		67		24.5		72		1		10		1.1		93		25.1		100				50 to 59		25		27%

		60+		3		3.4		11.5		22		8		84.6		1		10		3.8		26		7		100				60+		3		12%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		74		85.1		23.3		236		86.1		74.2		8		80		2.5		318		85.7		100				CAUCASIAN/WHITE		74		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100				AFR-AMER/BLACK		2		29%

		HISPANIC		1		1.1		8.3		11		4		91.7		0		0		0		12		3.2		100				HISPANIC		1		8%

		NATIVE AMER		6		6.9		40		9		3.3		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		1		1.1		16.7		4		1.5		66.7		1		10		16.7		6		1.6		100				ASIAN/PAC ISL		1		17%

		MIXED/OTHER		1		1.1		20		4		1.5		80		0		0		0		5		1.3		100				MIXED/OTHER		1		20%

		DK/NA/REF		2		2.3		25		5		1.8		62.5		1		10		12.5		8		2.2		100				DK/NA/REF		2		25%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		62		71.3		24.8		181		66.1		72.4		7		70		2.8		250		67.4		100				Most Significant		62		25%

		Significantly		7		8		16.7		35		12.8		83.3		0		0		0		42		11.3		100				Significantly		7		17%

		Disabled		8		9.2		18.6		34		12.4		79.1		1		10		2.3		43		11.6		100				Disabled		8		19%

		Not completed		10		11.5		27.8		24		8.8		66.7		2		20		5.6		36		9.7		100				Not completed		10		28%

		Total		87		100		23.5		274		100		73.9		10		100		2.7		371		100		100				Total		87		23%

																																		0%

																																		0%

		EMPLOY18		Anything else preventing employment goals																										EMPLOY18		Anything else preventing employment goals		0%

				YES						NO						DK/NA/REF						Total												0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%						Count		0%

		Total		124		33.42				243		65.50				4		1.08				371		100.00						Total		124		33%

																																		0%

		OVRS program status (STATUS																												OVRS program status (STATUS				0%

		APP COMPLETE		10		8.1		32.3		20		8.2		64.5		1		25		3.2		31		8.4		100				APP COMPLETE		10		32%

		ELIGIBLE, NO PLAN		38		30.6		38.4		59		24.3		59.6		2		50		2		99		26.7		100				ELIGIBLE, NO PLAN		38		38%

		RECEIVING SERVICE		56		45.2		31.3		122		50.2		68.2		1		25		0.6		179		48.2		100				RECEIVING SERVICE		56		31%

		CLOSED & COMPLETED		0		0		0		6		2.5		100		0		0		0		6		1.6		100				CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		6		4.8		46.2		7		2.9		53.8		0		0		0		13		3.5		100				CLOSED FOR OTHER		6		46%

		SOMETHING ELSE		10		8.1		34.5		19		7.8		65.5		0		0		0		29		7.8		100				SOMETHING ELSE		10		34%

		DK/NA/REF		4		3.2		28.6		10		4.1		71.4		0		0		0		14		3.8		100				DK/NA/REF		4		29%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Male or female (SEX																												Male or female (SEX				0%

		MALE		55		44.4		31.8		115		47.3		66.5		3		75		1.7		173		46.6		100				MALE		55		32%

		FEMALE		69		55.6		34.8		128		52.7		64.6		1		25		0.5		198		53.4		100				FEMALE		69		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Age of Respondent (AGEBIN																												Age of Respondent (AGEBIN				0%

		Under 20		6		4.8		18.8		26		10.7		81.3		0		0		0		32		8.6		100				Under 20		6		19%

		20 to 29		11		8.9		17.2		52		21.4		81.3		1		25		1.6		64		17.3		100				20 to 29		11		17%

		30 to 39		17		13.7		25.4		50		20.6		74.6		0		0		0		67		18.1		100				30 to 39		17		25%

		40 to 49		41		33.1		46.1		47		19.3		52.8		1		25		1.1		89		24		100				40 to 49		41		46%

		50 to 59		40		32.3		43		52		21.4		55.9		1		25		1.1		93		25.1		100				50 to 59		40		43%

		60+		9		7.3		34.6		16		6.6		61.5		1		25		3.8		26		7		100				60+		9		35%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		Racial or ethnic group (RACE																												Racial or ethnic group (RACE				0%

		CAUCASIAN/WHITE		104		83.9		32.7		210		86.4		66		4		100		1.3		318		85.7		100				CAUCASIAN/WHITE		104		33%

		AFR-AMER/BLACK		4		3.2		57.1		3		1.2		42.9		0		0		0		7		1.9		100				AFR-AMER/BLACK		4		57%

		HISPANIC		4		3.2		33.3		8		3.3		66.7		0		0		0		12		3.2		100				HISPANIC		4		33%

		NATIVE AMER		6		4.8		40		9		3.7		60		0		0		0		15		4		100				NATIVE AMER		6		40%

		ASIAN/PAC ISL		2		1.6		33.3		4		1.6		66.7		0		0		0		6		1.6		100				ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		1.6		40		3		1.2		60		0		0		0		5		1.3		100				MIXED/OTHER		2		40%

		DK/NA/REF		2		1.6		25		6		2.5		75		0		0		0		8		2.2		100				DK/NA/REF		2		25%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%

																																		0%

		OVRS Disability Level (DISABIL																												OVRS Disability Level (DISABIL				0%

		Most Significant		81		65.3		32.4		166		68.3		66.4		3		75		1.2		250		67.4		100				Most Significant		81		32%

		Significantly		13		10.5		31		29		11.9		69		0		0		0		42		11.3		100				Significantly		13		31%

		Disabled		14		11.3		32.6		29		11.9		67.4		0		0		0		43		11.6		100				Disabled		14		33%

		Not completed		16		12.9		44.4		19		7.8		52.8		1		25		2.8		36		9.7		100				Not completed		16		44%

		Total		124		100		33.4		243		100		65.5		4		100		1.1		371		100		100				Total		124		33%
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Data Source: OVRS Consumer Survey (n=371)



		ACCESS1		Public transportation has made it difficult to access OVRS

		36		YES				NO				DK/NA/REF				Total										YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		42		11.35		318		85.95		10		2.70		370		100.00				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

																						ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		OVRS program status (STATUS)																				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		APP COMPLETE		4		9.5 (12.9)		26		8.2 (83.9)		1		10.0 (  3.2)		31		8.4 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		ELIGIBLE, NO PLAN		15		35.7 (15.3)		78		24.5 (79.6)		5		50.0 (  5.1)		98		26.5 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		RECEIVING SERVICE		14		33.3 (  7.8)		163		51.3 (91.1)		2		20.0 (  1.1)		179		48.4 (100)				ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.9 (100)		0		0.0 (  0.0)		6		1.6 (100)				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		CLOSED FOR OTHER		4		9.5 (30.8)		8		2.5 (61.5)		1		10.0 (  7.7)		13		3.5 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

		SOMETHING ELSE		2		4.8 (  6.9)		27		8.5 (93.1)		0		0.0 (  0.0)		29		7.8 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		DK/NA/REF		3		7.1 (21.4)		10		3.1 (71.4)		1		10.0 (  7.1)		14		3.8 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				Sorted:

																										YES				NO				DK/NA/REF				Total

		Male or female (SEX)																								Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		MALE		16		38.1 (  9.2)		154		48.4 (89.0)		3		30.0 (  1.7)		173		46.8 (100)				ACCESS5		Difficulties scheduling meetings with your counselor		86		23		282		76		2		1		370		100

		FEMALE		26		61.9 (13.2)		164		51.6 (83.2)		7		70.0 (  3.6)		197		53.2 (100)				ACCESS9		Other challenges or barriers have made it difficult		73		20		293		79		4		1		370		100

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)				ACCESS8		Difficulties completing the Individualized Plan for Employment		66		18		269		73		35		9		370		100

																						ACCESS6		Difficulties working with OVRS staff		52		14		309		84		9		2		370		100

		Age of Respondent (AGEBIN)																				ACCESS7		Difficulties completing the application		50		14		311		84		9		2		370		100

		Under 20		1		2.4 (  3.1)		31		9.7 (96.9)		0		0.0 (  0.0)		32		8.6 (100)				ACCESS1		Public transportation has made it difficult to access OVRS		42		11		318		86		10		3		370		100

		20 to 29		8		19.0 (12.5)		52		16.4 (81.3)		4		40.0 (  6.3)		64		17.3 (100)				ACCESS2		Physical location of the OVRS office made it difficult to access		40		11		324		88		6		2		370		100

		30 to 39		8		19.0 (11.9)		58		18.2 (86.6)		1		10.0 (  1.5)		67		18.1 (100)				ACCESS4		Language barriers have made it difficult		23		6		345		93		2		1		370		100

		40 to 49		12		28.6 (13.6)		72		22.6 (81.8)		4		40.0 (  4.5)		88		23.8 (100)				ACCESS3		Inadequate disability-related accommodations made it difficult		22		6		341		92		7		2		370		100

		50 to 59		10		23.8 (10.8)		82		25.8 (88.2)		1		10.0 (  1.1)		93		25.1 (100)

		60+		3		7.1 (11.5)		23		7.2 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		85.7 (11.4)		274		86.2 (86.4)		7		70.0 (  2.2)		317		85.7 (100)

		AFR-AMER/BLACK		3		7.1 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.4 (  8.3)		11		3.5 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		2.4 (  6.7)		13		4.1 (86.7)		1		10.0 (  6.7)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		5		1.6 (83.3)		1		10.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		2.4 (12.5)		6		1.9 (75.0)		1		10.0 (12.5)		8		2.2 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		30		71.4 (12.0)		214		67.3 (85.9)		5		50.0 (  2.0)		249		67.3 (100)

		Significantly		3		7.1 (  7.1)		36		11.3 (85.7)		3		30.0 (  7.1)		42		11.4 (100)

		Disabled		2		4.8 (  4.7)		41		12.9 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		16.7 (19.4)		27		8.5 (75.0)		2		20.0 (  5.6)		36		9.7 (100)

		Total		42		100 (11.4)		318		100 (85.9)		10		100 (  2.7)		370		100 (100)

		ACCESS2		Physical location of the OVRS office made it difficult to access

		37		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		40		10.81		324		87.57		6		1.62		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		5.0 (  6.5)		28		8.6 (90.3)		1		16.7 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		14		35.0 (14.3)		83		25.6 (84.7)		1		16.7 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		17		42.5 (  9.5)		161		49.7 (89.9)		1		16.7 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.5 (16.7)		5		1.5 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		3		7.5 (23.1)		9		2.8 (69.2)		1		16.7 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		2		5.0 (  6.9)		25		7.7 (86.2)		2		33.3 (  6.9)		29		7.8 (100)

		DK/NA/REF		1		2.5 (  7.1)		13		4.0 (92.9)		0		0.0 (  0.0)		14		3.8 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Male or female (SEX)

		MALE		19		47.5 (11.0)		151		46.6 (87.3)		3		50.0 (  1.7)		173		46.8 (100)

		FEMALE		21		52.5 (10.7)		173		53.4 (87.8)		3		50.0 (  1.5)		197		53.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		5.0 (  6.3)		29		9.0 (90.6)		1		16.7 (  3.1)		32		8.6 (100)

		20 to 29		4		10.0 (  6.3)		58		17.9 (90.6)		2		33.3 (  3.1)		64		17.3 (100)

		30 to 39		7		17.5 (10.4)		59		18.2 (88.1)		1		16.7 (  1.5)		67		18.1 (100)

		40 to 49		10		25.0 (11.4)		77		23.8 (87.5)		1		16.7 (  1.1)		88		23.8 (100)

		50 to 59		10		25.0 (10.8)		82		25.3 (88.2)		1		16.7 (  1.1)		93		25.1 (100)

		60+		7		17.5 (26.9)		19		5.9 (73.1)		0		0.0 (  0.0)		26		7.0 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		36		90.0 (11.4)		278		85.8 (87.7)		3		50.0 (  0.9)		317		85.7 (100)

		AFR-AMER/BLACK		1		2.5 (14.3)		6		1.9 (85.7)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		2.5 (  8.3)		10		3.1 (83.3)		1		16.7 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		2.5 (  6.7)		14		4.3 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		4		1.2 (66.7)		2		33.3 (33.3)		6		1.6 (100)

		MIXED/OTHER		1		2.5 (20.0)		4		1.2 (80.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.5 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		28		70.0 (11.2)		216		66.7 (86.7)		5		83.3 (  2.0)		249		67.3 (100)

		Significantly		4		10.0 (  9.5)		38		11.7 (90.5)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		3		7.5 (  7.0)		40		12.3 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		5		12.5 (13.9)		30		9.3 (83.3)		1		16.7 (  2.8)		36		9.7 (100)

		Total		40		100 (10.8)		324		100 (87.6)		6		100 (  1.6)		370		100 (100)

		ACCESS3		Inadequate disability-related accommodations made it difficult

		38		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		22		5.95		341		92.16		7		1.89		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		13.6 (  9.7)		28		8.2 (90.3)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		6		27.3 (  6.1)		91		26.7 (92.9)		1		14.3 (  1.0)		98		26.5 (100)

		RECEIVING SERVICE		10		45.5 (  5.6)		167		49.0 (93.3)		2		28.6 (  1.1)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.8 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		9.1 (15.4)		10		2.9 (76.9)		1		14.3 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		1		4.5 (  3.4)		26		7.6 (89.7)		2		28.6 (  6.9)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		3.8 (92.9)		1		14.3 (  7.1)		14		3.8 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Male or female (SEX)

		MALE		6		27.3 (  3.5)		165		48.4 (95.4)		2		28.6 (  1.2)		173		46.8 (100)

		FEMALE		16		72.7 (  8.1)		176		51.6 (89.3)		5		71.4 (  2.5)		197		53.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		9.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		2		9.1 (  3.1)		61		17.9 (95.3)		1		14.3 (  1.6)		64		17.3 (100)

		30 to 39		3		13.6 (  4.5)		62		18.2 (92.5)		2		28.6 (  3.0)		67		18.1 (100)

		40 to 49		5		22.7 (  5.7)		81		23.8 (92.0)		2		28.6 (  2.3)		88		23.8 (100)

		50 to 59		9		40.9 (  9.7)		83		24.3 (89.2)		1		14.3 (  1.1)		93		25.1 (100)

		60+		3		13.6 (11.5)		22		6.5 (84.6)		1		14.3 (  3.8)		26		7.0 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		17		77.3 (  5.4)		295		86.5 (93.1)		5		71.4 (  1.6)		317		85.7 (100)

		AFR-AMER/BLACK		1		4.5 (14.3)		5		1.5 (71.4)		1		14.3 (14.3)		7		1.9 (100)

		HISPANIC		2		9.1 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		4.5 (  6.7)		14		4.1 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		4.5 (16.7)		4		1.2 (66.7)		1		14.3 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.5 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		59.1 (  5.2)		231		67.7 (92.8)		5		71.4 (  2.0)		249		67.3 (100)

		Significantly		4		18.2 (  9.5)		37		10.9 (88.1)		1		14.3 (  2.4)		42		11.4 (100)

		Disabled		2		9.1 (  4.7)		41		12.0 (95.3)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		3		13.6 (  8.3)		32		9.4 (88.9)		1		14.3 (  2.8)		36		9.7 (100)

		Total		22		100 (  5.9)		341		100 (92.2)		7		100 (  1.9)		370		100 (100)

		ACCESS4		Language barriers have made it difficult

		39		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		23		6.22		345		93.24		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		2		8.7 (  6.5)		29		8.4 (93.5)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		7		30.4 (  7.1)		91		26.4 (92.9)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		7		30.4 (  3.9)		171		49.6 (95.5)		1		50.0 (  0.6)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		1.7 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		1		4.3 (  7.7)		11		3.2 (84.6)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		4		17.4 (13.8)		25		7.2 (86.2)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		2		8.7 (14.3)		12		3.5 (85.7)		0		0.0 (  0.0)		14		3.8 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		8		34.8 (  4.6)		163		47.2 (94.2)		2		100 (  1.2)		173		46.8 (100)

		FEMALE		15		65.2 (  7.6)		182		52.8 (92.4)		0		0.0 (  0.0)		197		53.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		8.7 (  6.3)		30		8.7 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		7		30.4 (10.9)		56		16.2 (87.5)		1		50.0 (  1.6)		64		17.3 (100)

		30 to 39		2		8.7 (  3.0)		65		18.8 (97.0)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		9		39.1 (10.2)		78		22.6 (88.6)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		3		13.0 (  3.2)		90		26.1 (96.8)		0		0.0 (  0.0)		93		25.1 (100)

		60+		0		0.0 (  0.0)		26		7.5 (100)		0		0.0 (  0.0)		26		7.0 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		14		60.9 (  4.4)		302		87.5 (95.3)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		8.7 (28.6)		5		1.4 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		8.7 (16.7)		10		2.9 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		3		13.0 (20.0)		12		3.5 (80.0)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		8.7 (33.3)		3		0.9 (50.0)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.4 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		8		2.3 (100)		0		0.0 (  0.0)		8		2.2 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		18		78.3 (  7.2)		230		66.7 (92.4)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		3		13.0 (  7.1)		39		11.3 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		0		0.0 (  0.0)		43		12.5 (100)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		2		8.7 (  5.6)		33		9.6 (91.7)		1		50.0 (  2.8)		36		9.7 (100)

		Total		23		100 (  6.2)		345		100 (93.2)		2		100 (  0.5)		370		100 (100)

		ACCESS5		Difficulties scheduling meetings with your counselor

		40		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		86		23.24		282		76.22		2		0.54		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		9.3 (25.8)		22		7.8 (71.0)		1		50.0 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		27.9 (24.5)		74		26.2 (75.5)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		37		43.0 (20.7)		142		50.4 (79.3)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.2 (16.7)		5		1.8 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		4.7 (30.8)		8		2.8 (61.5)		1		50.0 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		8		9.3 (27.6)		21		7.4 (72.4)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		4		4.7 (28.6)		10		3.5 (71.4)		0		0.0 (  0.0)		14		3.8 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Male or female (SEX)

		MALE		42		48.8 (24.3)		130		46.1 (75.1)		1		50.0 (  0.6)		173		46.8 (100)

		FEMALE		44		51.2 (22.3)		152		53.9 (77.2)		1		50.0 (  0.5)		197		53.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		10		11.6 (31.3)		22		7.8 (68.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		15		17.4 (23.4)		49		17.4 (76.6)		0		0.0 (  0.0)		64		17.3 (100)

		30 to 39		14		16.3 (20.9)		53		18.8 (79.1)		0		0.0 (  0.0)		67		18.1 (100)

		40 to 49		23		26.7 (26.1)		64		22.7 (72.7)		1		50.0 (  1.1)		88		23.8 (100)

		50 to 59		18		20.9 (19.4)		74		26.2 (79.6)		1		50.0 (  1.1)		93		25.1 (100)

		60+		6		7.0 (23.1)		20		7.1 (76.9)		0		0.0 (  0.0)		26		7.0 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		73		84.9 (23.0)		243		86.2 (76.7)		1		50.0 (  0.3)		317		85.7 (100)

		AFR-AMER/BLACK		2		2.3 (28.6)		5		1.8 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		4		4.7 (33.3)		8		2.8 (66.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		1		1.2 (  6.7)		14		5.0 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.2 (16.7)		4		1.4 (66.7)		1		50.0 (16.7)		6		1.6 (100)

		MIXED/OTHER		4		4.7 (80.0)		1		0.4 (20.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.2 (12.5)		7		2.5 (87.5)		0		0.0 (  0.0)		8		2.2 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		59		68.6 (23.7)		189		67.0 (75.9)		1		50.0 (  0.4)		249		67.3 (100)

		Significantly		7		8.1 (16.7)		35		12.4 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		10		11.6 (23.3)		33		11.7 (76.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		11.6 (27.8)		25		8.9 (69.4)		1		50.0 (  2.8)		36		9.7 (100)

		Total		86		100 (23.2)		282		100 (76.2)		2		100 (  0.5)		370		100 (100)

		ACCESS6		Difficulties working with OVRS staff

		41		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		52		14.05		309		83.51		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		8		15.4 (25.8)		22		7.1 (71.0)		1		11.1 (  3.2)		31		8.4 (100)

		ELIGIBLE, NO PLAN		16		30.8 (16.3)		80		25.9 (81.6)		2		22.2 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		20		38.5 (11.2)		156		50.5 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.9 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		3.8 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		5		9.6 (17.2)		24		7.8 (82.8)		0		0.0 (  0.0)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		12		3.9 (85.7)		2		22.2 (14.3)		14		3.8 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		24		46.2 (13.9)		147		47.6 (85.0)		2		22.2 (  1.2)		173		46.8 (100)

		FEMALE		28		53.8 (14.2)		162		52.4 (82.2)		7		77.8 (  3.6)		197		53.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		32		10.4 (100)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		4		7.7 (  6.3)		58		18.8 (90.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		10		19.2 (14.9)		55		17.8 (82.1)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		20		38.5 (22.7)		67		21.7 (76.1)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		15		28.8 (16.1)		74		23.9 (79.6)		4		44.4 (  4.3)		93		25.1 (100)

		60+		3		5.8 (11.5)		23		7.4 (88.5)		0		0.0 (  0.0)		26		7.0 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		44		84.6 (13.9)		267		86.4 (84.2)		6		66.7 (  1.9)		317		85.7 (100)

		AFR-AMER/BLACK		3		5.8 (42.9)		4		1.3 (57.1)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.9 (  8.3)		10		3.2 (83.3)		1		11.1 (  8.3)		12		3.2 (100)

		NATIVE AMER		1		1.9 (  6.7)		14		4.5 (93.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.9 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		2		3.8 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		7		2.3 (87.5)		1		11.1 (12.5)		8		2.2 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		35		67.3 (14.1)		206		66.7 (82.7)		8		88.9 (  3.2)		249		67.3 (100)

		Significantly		3		5.8 (  7.1)		39		12.6 (92.9)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		4		7.7 (  9.3)		39		12.6 (90.7)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		10		19.2 (27.8)		25		8.1 (69.4)		1		11.1 (  2.8)		36		9.7 (100)

		Total		52		100 (14.1)		309		100 (83.5)		9		100 (  2.4)		370		100 (100)

		ACCESS7		Difficulties completing the application

		42		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		50		13.51		311		84.05		9		2.43		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		3		6.0 (  9.7)		26		8.4 (83.9)		2		22.2 (  6.5)		31		8.4 (100)

		ELIGIBLE, NO PLAN		13		26.0 (13.3)		85		27.3 (86.7)		0		0.0 (  0.0)		98		26.5 (100)

		RECEIVING SERVICE		20		40.0 (11.2)		156		50.2 (87.2)		3		33.3 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		1		2.0 (16.7)		5		1.6 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		2		4.0 (15.4)		10		3.2 (76.9)		1		11.1 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		14.0 (24.1)		21		6.8 (72.4)		1		11.1 (  3.4)		29		7.8 (100)

		DK/NA/REF		4		8.0 (28.6)		8		2.6 (57.1)		2		22.2 (14.3)		14		3.8 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Male or female (SEX)

		MALE		31		62.0 (17.9)		137		44.1 (79.2)		5		55.6 (  2.9)		173		46.8 (100)

		FEMALE		19		38.0 (  9.6)		174		55.9 (88.3)		4		44.4 (  2.0)		197		53.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		6		12.0 (18.8)		25		8.0 (78.1)		1		11.1 (  3.1)		32		8.6 (100)

		20 to 29		13		26.0 (20.3)		49		15.8 (76.6)		2		22.2 (  3.1)		64		17.3 (100)

		30 to 39		4		8.0 (  6.0)		61		19.6 (91.0)		2		22.2 (  3.0)		67		18.1 (100)

		40 to 49		17		34.0 (19.3)		70		22.5 (79.5)		1		11.1 (  1.1)		88		23.8 (100)

		50 to 59		8		16.0 (  8.6)		83		26.7 (89.2)		2		22.2 (  2.2)		93		25.1 (100)

		60+		2		4.0 (  7.7)		23		7.4 (88.5)		1		11.1 (  3.8)		26		7.0 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		41		82.0 (12.9)		268		86.2 (84.5)		8		88.9 (  2.5)		317		85.7 (100)

		AFR-AMER/BLACK		2		4.0 (28.6)		5		1.6 (71.4)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		2		4.0 (16.7)		10		3.2 (83.3)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		4.0 (13.3)		13		4.2 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		2.0 (16.7)		4		1.3 (66.7)		1		11.1 (16.7)		6		1.6 (100)

		MIXED/OTHER		0		0.0 (  0.0)		5		1.6 (100)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		4.0 (25.0)		6		1.9 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		38		76.0 (15.3)		205		65.9 (82.3)		6		66.7 (  2.4)		249		67.3 (100)

		Significantly		3		6.0 (  7.1)		38		12.2 (90.5)		1		11.1 (  2.4)		42		11.4 (100)

		Disabled		3		6.0 (  7.0)		40		12.9 (93.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		6		12.0 (16.7)		28		9.0 (77.8)		2		22.2 (  5.6)		36		9.7 (100)

		Total		50		100 (13.5)		311		100 (84.1)		9		100 (  2.4)		370		100 (100)

		ACCESS8		Difficulties completing the Individualized Plan for Employment

		43		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		66		17.84		269		72.70		35		9.46		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		4		6.1 (12.9)		18		6.7 (58.1)		9		25.7 (29.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		24		36.4 (24.5)		60		22.3 (61.2)		14		40.0 (14.3)		98		26.5 (100)

		RECEIVING SERVICE		23		34.8 (12.8)		153		56.9 (85.5)		3		8.6 (  1.7)		179		48.4 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		6		2.2 (100)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		6.1 (30.8)		8		3.0 (61.5)		1		2.9 (  7.7)		13		3.5 (100)

		SOMETHING ELSE		7		10.6 (24.1)		18		6.7 (62.1)		4		11.4 (13.8)		29		7.8 (100)

		DK/NA/REF		4		6.1 (28.6)		6		2.2 (42.9)		4		11.4 (28.6)		14		3.8 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Male or female (SEX)

		MALE		26		39.4 (15.0)		137		50.9 (79.2)		10		28.6 (  5.8)		173		46.8 (100)

		FEMALE		40		60.6 (20.3)		132		49.1 (67.0)		25		71.4 (12.7)		197		53.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		7.6 (15.6)		26		9.7 (81.3)		1		2.9 (  3.1)		32		8.6 (100)

		20 to 29		11		16.7 (17.2)		49		18.2 (76.6)		4		11.4 (  6.3)		64		17.3 (100)

		30 to 39		11		16.7 (16.4)		49		18.2 (73.1)		7		20.0 (10.4)		67		18.1 (100)

		40 to 49		19		28.8 (21.6)		60		22.3 (68.2)		9		25.7 (10.2)		88		23.8 (100)

		50 to 59		14		21.2 (15.1)		67		24.9 (72.0)		12		34.3 (12.9)		93		25.1 (100)

		60+		6		9.1 (23.1)		18		6.7 (69.2)		2		5.7 (  7.7)		26		7.0 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		54		81.8 (17.0)		234		87.0 (73.8)		29		82.9 (  9.1)		317		85.7 (100)

		AFR-AMER/BLACK		2		3.0 (28.6)		3		1.1 (42.9)		2		5.7 (28.6)		7		1.9 (100)

		HISPANIC		3		4.5 (25.0)		9		3.3 (75.0)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		2		3.0 (13.3)		13		4.8 (86.7)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		1		1.5 (16.7)		3		1.1 (50.0)		2		5.7 (33.3)		6		1.6 (100)

		MIXED/OTHER		3		4.5 (60.0)		2		0.7 (40.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		1		1.5 (12.5)		5		1.9 (62.5)		2		5.7 (25.0)		8		2.2 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		80.3 (21.3)		179		66.5 (71.9)		17		48.6 (  6.8)		249		67.3 (100)

		Significantly		4		6.1 (  9.5)		34		12.6 (81.0)		4		11.4 (  9.5)		42		11.4 (100)

		Disabled		4		6.1 (  9.3)		38		14.1 (88.4)		1		2.9 (  2.3)		43		11.6 (100)

		Not completed		5		7.6 (13.9)		18		6.7 (50.0)		13		37.1 (36.1)		36		9.7 (100)

		Total		66		100 (17.8)		269		100 (72.7)		35		100 (  9.5)		370		100 (100)

		ACCESS9		Other challenges or barriers have made it difficult

		44		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		73		19.73		293		79.19		4		1.08		370		100.00

		OVRS program status (STATUS)

		APP COMPLETE		6		8.2 (19.4)		25		8.5 (80.6)		0		0.0 (  0.0)		31		8.4 (100)

		ELIGIBLE, NO PLAN		22		30.1 (22.4)		74		25.3 (75.5)		2		50.0 (  2.0)		98		26.5 (100)

		RECEIVING SERVICE		33		45.2 (18.4)		146		49.8 (81.6)		0		0.0 (  0.0)		179		48.4 (100)

		CLOSED & COMPLETED		1		1.4 (16.7)		5		1.7 (83.3)		0		0.0 (  0.0)		6		1.6 (100)

		CLOSED FOR OTHER		4		5.5 (30.8)		9		3.1 (69.2)		0		0.0 (  0.0)		13		3.5 (100)

		SOMETHING ELSE		7		9.6 (24.1)		21		7.2 (72.4)		1		25.0 (  3.4)		29		7.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		13		4.4 (92.9)		1		25.0 (  7.1)		14		3.8 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Male or female (SEX)

		MALE		30		41.1 (17.3)		141		48.1 (81.5)		2		50.0 (  1.2)		173		46.8 (100)

		FEMALE		43		58.9 (21.8)		152		51.9 (77.2)		2		50.0 (  1.0)		197		53.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		2.7 (  6.3)		30		10.2 (93.8)		0		0.0 (  0.0)		32		8.6 (100)

		20 to 29		9		12.3 (14.1)		53		18.1 (82.8)		2		50.0 (  3.1)		64		17.3 (100)

		30 to 39		13		17.8 (19.4)		53		18.1 (79.1)		1		25.0 (  1.5)		67		18.1 (100)

		40 to 49		26		35.6 (29.5)		62		21.2 (70.5)		0		0.0 (  0.0)		88		23.8 (100)

		50 to 59		18		24.7 (19.4)		74		25.3 (79.6)		1		25.0 (  1.1)		93		25.1 (100)

		60+		5		6.8 (19.2)		21		7.2 (80.8)		0		0.0 (  0.0)		26		7.0 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		58		79.5 (18.3)		255		87.0 (80.4)		4		100 (  1.3)		317		85.7 (100)

		AFR-AMER/BLACK		4		5.5 (57.1)		3		1.0 (42.9)		0		0.0 (  0.0)		7		1.9 (100)

		HISPANIC		1		1.4 (  8.3)		11		3.8 (91.7)		0		0.0 (  0.0)		12		3.2 (100)

		NATIVE AMER		4		5.5 (26.7)		11		3.8 (73.3)		0		0.0 (  0.0)		15		4.1 (100)

		ASIAN/PAC ISL		2		2.7 (33.3)		4		1.4 (66.7)		0		0.0 (  0.0)		6		1.6 (100)

		MIXED/OTHER		2		2.7 (40.0)		3		1.0 (60.0)		0		0.0 (  0.0)		5		1.4 (100)

		DK/NA/REF		2		2.7 (25.0)		6		2.0 (75.0)		0		0.0 (  0.0)		8		2.2 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		53		72.6 (21.3)		192		65.5 (77.1)		4		100 (  1.6)		249		67.3 (100)

		Significantly		7		9.6 (16.7)		35		11.9 (83.3)		0		0.0 (  0.0)		42		11.4 (100)

		Disabled		6		8.2 (14.0)		37		12.6 (86.0)		0		0.0 (  0.0)		43		11.6 (100)

		Not completed		7		9.6 (19.4)		29		9.9 (80.6)		0		0.0 (  0.0)		36		9.7 (100)

		Total		73		100 (19.7)		293		100 (79.2)		4		100 (  1.1)		370		100 (100)





		ACCESS1		Public transportation has made it difficult to access OVRS																												ACCESS1		Public transportation has made it difficult to access OVRS								Crosstabs		ACCESS1		ACCESS2		ACCESS3		ACCESS4		ACCESS5		ACCESS6		ACCESS7		ACCESS8		ACCESS9						Transposed

				YES						NO						DK/NA/REF						Total																				OVRS program status (STATUS)																								Program Status

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		Row%						APP COMPLETE		13%		6%		10%		6%		26%		26%		10%		13%		19%						Varname		Description		APP COMPLETE		ELIGIBLE, NO PLAN		RECEIVING SERVICE		CLOSED & COMPLETED		CLOSED FOR OTHER		SOMETHING ELSE		DK/NA/REF		Significance		Total

		Total		42		11.35				318		85.95				10		2.70				370		100.00								Total		42								ELIGIBLE, NO PLAN		15%		14%		6%		7%		24%		16%		13%		24%		22%						ACCESS1		Public transportation		13%		15%		8%		0%		31%		7%		21%				11%

																																										RECEIVING SERVICE		8%		9%		6%		4%		21%		11%		11%		13%		18%						ACCESS2		Physical location of office		6%		14%		9%		17%		23%		7%		7%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)										CLOSED & COMPLETED		0%		17%		0%		0%		17%		17%		17%		0%		17%						ACCESS3		Inadequate disability-related accommodations		10%		6%		6%		0%		15%		3%		0%				6%

		APP COMPLETE		4		9.5		12.9		26		8.2		83.9		1		10		3.2		31		8.4		100						APP COMPLETE		4		13%						CLOSED FOR OTHER		31%		23%		15%		8%		31%		15%		15%		31%		31%						ACCESS4		Language barriers		6%		7%		4%		0%		8%		14%		14%				6%

		ELIGIBLE, NO PLAN		15		35.7		15.3		78		24.5		79.6		5		50		5.1		98		26.5		100						ELIGIBLE, NO PLAN		15		15%						SOMETHING ELSE		7%		7%		3%		14%		28%		17%		24%		24%		24%						ACCESS5		Difficulties scheduling counselor meetings		26%		24%		21%		17%		31%		28%		29%				23%

		RECEIVING SERVICE		14		33.3		7.8		163		51.3		91.1		2		20		1.1		179		48.4		100						RECEIVING SERVICE		14		8%						DK/NA/REF		21%		7%		0%		14%		29%		0%		29%		29%		0%						ACCESS6		Working with OVRS Staff		26%		16%		11%		17%		15%		17%		0%				14%

		CLOSED & COMPLETED		0		0		0		6		1.9		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS7		Completing the application		10%		13%		11%		17%		15%		24%		29%				14%

		CLOSED FOR OTHER		4		9.5		30.8		8		2.5		61.5		1		10		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%																														ACCESS8		Completing the IEP		13%		24%		13%		0%		31%		24%		29%				18%

		SOMETHING ELSE		2		4.8		6.9		27		8.5		93.1		0		0		0		29		7.8		100						SOMETHING ELSE		2		7%						Male or female (SEX)																								ACCESS9		Other challenges		19%		22%		18%		17%		31%		24%		0%				20%

		DK/NA/REF		3		7.1		21.4		10		3.1		71.4		1		10		7.1		14		3.8		100						DK/NA/REF		3		21%						MALE		9%		11%		3%		5%		24%		14%		18%		15%		17%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						FEMALE		13%		11%		8%		8%		22%		14%		10%		20%		22%

																																				0%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						Gender

		Male or female (SEX)																														Male or female (SEX)				0%																														Varname		Description		MALE		FEMALE		Significance		Total

		MALE		16		38.1		9.2		154		48.4		89		3		30		1.7		173		46.8		100						MALE		16		9%						Age of Respondent (AGEBIN)																								ACCESS1		Public transportation		9%		13%				11%

		FEMALE		26		61.9		13.2		164		51.6		83.2		7		70		3.6		197		53.2		100						FEMALE		26		13%						Under 20		3%		6%		0%		6%		31%		0%		19%		16%		6%						ACCESS2		Physical location of office		11%		11%				11%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						20 to 29		13%		6%		3%		11%		23%		6%		20%		17%		14%						ACCESS3		Inadequate disability-related accommodations		3%		8%				6%

																																				0%						30 to 39		12%		10%		4%		3%		21%		15%		6%		16%		19%						ACCESS4		Language barriers		5%		8%				6%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%						40 to 49		14%		11%		6%		10%		26%		23%		19%		22%		30%						ACCESS5		Difficulties scheduling counselor meetings		24%		22%				23%

		Under 20		1		2.4		3.1		31		9.7		96.9		0		0		0		32		8.6		100						Under 20		1		3%						50 to 59		11%		11%		10%		3%		19%		16%		9%		15%		19%						ACCESS6		Working with OVRS Staff		14%		14%				14%

		20 to 29		8		19		12.5		52		16.4		81.3		4		40		6.3		64		17.3		100						20 to 29		8		13%						60+		12%		27%		12%		0%		23%		12%		8%		23%		19%						ACCESS7		Completing the application		18%		10%				14%

		30 to 39		8		19		11.9		58		18.2		86.6		1		10		1.5		67		18.1		100						30 to 39		8		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		15%		20%				18%

		40 to 49		12		28.6		13.6		72		22.6		81.8		4		40		4.5		88		23.8		100						40 to 49		12		14%																														ACCESS9		Other challenges		17%		22%				20%

		50 to 59		10		23.8		10.8		82		25.8		88.2		1		10		1.1		93		25.1		100						50 to 59		10		11%						Racial or ethnic group (RACE)

		60+		3		7.1		11.5		23		7.2		88.5		0		0		0		26		7		100						60+		3		12%						CAUCASIAN/WHITE		11%		11%		5%		4%		23%		14%		13%		17%		18%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						AFR-AMER/BLACK		43%		14%		14%		29%		29%		43%		29%		29%		57%						Age Category

																																				0%						HISPANIC		8%		8%		17%		17%		33%		8%		17%		25%		8%						Varname		Description		Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+		Significance		Total				Under 20		20 to 29		30 to 39		40 to 49		50 to 59		60+

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%						NATIVE AMER		7%		7%		7%		20%		7%		7%		13%		13%		27%						ACCESS1		Public transportation		3%		13%		12%		14%		11%		12%				11%				3%		13%		12%		14%		11%		12%

		CAUCASIAN/WHITE		36		85.7		11.4		274		86.2		86.4		7		70		2.2		317		85.7		100						CAUCASIAN/WHITE		36		11%						ASIAN/PAC ISL		0%		0%		17%		33%		17%		17%		17%		17%		33%						ACCESS2		Physical location of office		6%		6%		10%		11%		11%		27%				11%				6%		6%		10%		11%		11%		27%

		AFR-AMER/BLACK		3		7.1		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%						MIXED/OTHER		0%		20%		0%		0%		80%		40%		0%		60%		40%						ACCESS3		Inadequate disability-related accommodations		0%		3%		4%		6%		10%		12%				6%				0%		3%		4%		6%		10%		12%

		HISPANIC		1		2.4		8.3		11		3.5		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%						DK/NA/REF		13%		0%		0%		0%		13%		0%		25%		13%		25%						ACCESS4		Language barriers		6%		11%		3%		10%		3%		0%				6%				6%		11%		3%		10%		3%		0%

		NATIVE AMER		1		2.4		6.7		13		4.1		86.7		1		10		6.7		15		4.1		100						NATIVE AMER		1		7%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS5		Difficulties scheduling counselor meetings		31%		23%		21%		26%		19%		23%				23%				31%		23%		21%		26%		19%		23%

		ASIAN/PAC ISL		0		0		0		5		1.6		83.3		1		10		16.7		6		1.6		100						ASIAN/PAC ISL		0		0%																														ACCESS6		Working with OVRS Staff		0%		6%		15%		23%		16%		12%				14%				0%		6%		15%		23%		16%		12%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%						Branch Office (BRANCH)																								ACCESS7		Completing the application		19%		20%		6%		19%		9%		8%				14%				19%		20%		6%		19%		9%		8%

		DK/NA/REF		1		2.4		12.5		6		1.9		75		1		10		12.5		8		2.2		100						DK/NA/REF		1		13%						Missing		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS8		Completing the IEP		16%		17%		16%		22%		15%		23%				18%				16%		17%		16%		22%		15%		23%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS9		Other challenges		6%		14%		19%		30%		19%		19%				20%				6%		14%		19%		30%		19%		19%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%						OVRS Disability Level (DISABIL)

		Missing		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Missing		42		11%						Most Significant		12%		11%		5%		7%		24%		14%		15%		21%		21%						Racial/Ethnic (DO NOT USE FOR CROSSTAB)

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%						Significantly		7%		10%		10%		7%		17%		7%		7%		10%		17%						Varname		Description		CAUCASIAN/WHITE		AFR-AMER/BLACK		HISPANIC		NATIVE AMER		ASIAN/PAC ISL		MIXED/OTHER		DK/NA/REF		Total

																																				0%						Disabled		5%		7%		5%		0%		23%		9%		7%		9%		14%						ACCESS1		Public transportation		11%		43%		8%		7%		0%		0%		13%		11%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%						Not completed		19%		14%		8%		6%		28%		28%		17%		14%		19%						ACCESS2		Physical location of office		11%		14%		8%		7%		0%		20%		0%		11%

		Most Significant		30		71.4		12		214		67.3		85.9		5		50		2		249		67.3		100						Most Significant		30		12%						Total		11%		11%		6%		6%		23%		14%		14%		18%		20%						ACCESS3		Inadequate disability-related accommodations		5%		14%		17%		7%		17%		0%		0%		6%

		Significantly		3		7.1		7.1		36		11.3		85.7		3		30		7.1		42		11.4		100						Significantly		3		7%																														ACCESS4		Language barriers		4%		29%		17%		20%		33%		0%		0%		6%

		Disabled		2		4.8		4.7		41		12.9		95.3		0		0		0		43		11.6		100						Disabled		2		5%																														ACCESS5		Difficulties scheduling counselor meetings		23%		29%		33%		7%		17%		80%		13%		23%

		Not completed		7		16.7		19.4		27		8.5		75		2		20		5.6		36		9.7		100						Not completed		7		19%																														ACCESS6		Working with OVRS Staff		14%		43%		8%		7%		17%		40%		0%		14%

		Total		42		100		11.4		318		100		85.9		10		100		2.7		370		100		100						Total		42		11%																														ACCESS7		Completing the application		13%		29%		17%		13%		17%		0%		25%		14%

																																				0%																														ACCESS8		Completing the IEP		17%		29%		25%		13%		17%		60%		13%		18%

																																				0%																														ACCESS9		Other challenges		18%		57%		8%		27%		33%		40%		25%		20%

		ACCESS2		Physical location of the OVRS office made it difficult to access																												ACCESS2		Physical location of the OVRS office made it difficult to access		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%																														Disability Level

		Total		40		10.81				324		87.57				6		1.62				370		100.00								Total		40		11%																														Varname		Description		Most Significant		Significantly		Disabled		Not completed		Significance		Total

																																				0%																														ACCESS1		Public transportation		12%		7%		5%		19%				11%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%																														ACCESS2		Physical location of office		11%		10%		7%		14%				11%

		APP COMPLETE		2		5		6.5		28		8.6		90.3		1		16.7		3.2		31		8.4		100						APP COMPLETE		2		6%																														ACCESS3		Inadequate disability-related accommodations		5%		10%		5%		8%				6%

		ELIGIBLE, NO PLAN		14		35		14.3		83		25.6		84.7		1		16.7		1		98		26.5		100						ELIGIBLE, NO PLAN		14		14%																														ACCESS4		Language barriers		7%		7%		0%		6%				6%

		RECEIVING SERVICE		17		42.5		9.5		161		49.7		89.9		1		16.7		0.6		179		48.4		100						RECEIVING SERVICE		17		9%																														ACCESS5		Difficulties scheduling counselor meetings		24%		17%		23%		28%				23%

		CLOSED & COMPLETED		1		2.5		16.7		5		1.5		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%																														ACCESS6		Working with OVRS Staff		14%		7%		9%		28%				14%

		CLOSED FOR OTHER		3		7.5		23.1		9		2.8		69.2		1		16.7		7.7		13		3.5		100						CLOSED FOR OTHER		3		23%																														ACCESS7		Completing the application		15%		7%		7%		17%				14%

		SOMETHING ELSE		2		5		6.9		25		7.7		86.2		2		33.3		6.9		29		7.8		100						SOMETHING ELSE		2		7%																														ACCESS8		Completing the IEP		21%		10%		9%		14%				18%

		DK/NA/REF		1		2.5		7.1		13		4		92.9		0		0		0		14		3.8		100						DK/NA/REF		1		7%																														ACCESS9		Other challenges		21%		17%		14%		19%				20%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		19		47.5		11		151		46.6		87.3		3		50		1.7		173		46.8		100						MALE		19		11%

		FEMALE		21		52.5		10.7		173		53.4		87.8		3		50		1.5		197		53.2		100						FEMALE		21		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		5		6.3		29		9		90.6		1		16.7		3.1		32		8.6		100						Under 20		2		6%

		20 to 29		4		10		6.3		58		17.9		90.6		2		33.3		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		7		17.5		10.4		59		18.2		88.1		1		16.7		1.5		67		18.1		100						30 to 39		7		10%

		40 to 49		10		25		11.4		77		23.8		87.5		1		16.7		1.1		88		23.8		100						40 to 49		10		11%

		50 to 59		10		25		10.8		82		25.3		88.2		1		16.7		1.1		93		25.1		100						50 to 59		10		11%

		60+		7		17.5		26.9		19		5.9		73.1		0		0		0		26		7		100						60+		7		27%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		36		90		11.4		278		85.8		87.7		3		50		0.9		317		85.7		100						CAUCASIAN/WHITE		36		11%

		AFR-AMER/BLACK		1		2.5		14.3		6		1.9		85.7		0		0		0		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		1		2.5		8.3		10		3.1		83.3		1		16.7		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		2.5		6.7		14		4.3		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		0		0		0		4		1.2		66.7		2		33.3		33.3		6		1.6		100						ASIAN/PAC ISL		0		0%

		MIXED/OTHER		1		2.5		20		4		1.2		80		0		0		0		5		1.4		100						MIXED/OTHER		1		20%

		DK/NA/REF		0		0		0		8		2.5		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Missing		40		11%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		28		70		11.2		216		66.7		86.7		5		83.3		2		249		67.3		100						Most Significant		28		11%

		Significantly		4		10		9.5		38		11.7		90.5		0		0		0		42		11.4		100						Significantly		4		10%

		Disabled		3		7.5		7		40		12.3		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		5		12.5		13.9		30		9.3		83.3		1		16.7		2.8		36		9.7		100						Not completed		5		14%

		Total		40		100		10.8		324		100		87.6		6		100		1.6		370		100		100						Total		40		11%

																																				0%

																																				0%

		ACCESS3		Inadequate disability-related accommodations made it difficult																												ACCESS3		Inadequate disability-related accommodations made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		22		5.95				341		92.16				7		1.89				370		100.00								Total		22		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		13.6		9.7		28		8.2		90.3		0		0		0		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		6		27.3		6.1		91		26.7		92.9		1		14.3		1		98		26.5		100						ELIGIBLE, NO PLAN		6		6%

		RECEIVING SERVICE		10		45.5		5.6		167		49		93.3		2		28.6		1.1		179		48.4		100						RECEIVING SERVICE		10		6%

		CLOSED & COMPLETED		0		0		0		6		1.8		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		2		9.1		15.4		10		2.9		76.9		1		14.3		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		1		4.5		3.4		26		7.6		89.7		2		28.6		6.9		29		7.8		100						SOMETHING ELSE		1		3%

		DK/NA/REF		0		0		0		13		3.8		92.9		1		14.3		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		6		27.3		3.5		165		48.4		95.4		2		28.6		1.2		173		46.8		100						MALE		6		3%

		FEMALE		16		72.7		8.1		176		51.6		89.3		5		71.4		2.5		197		53.2		100						FEMALE		16		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		9.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		2		9.1		3.1		61		17.9		95.3		1		14.3		1.6		64		17.3		100						20 to 29		2		3%

		30 to 39		3		13.6		4.5		62		18.2		92.5		2		28.6		3		67		18.1		100						30 to 39		3		4%

		40 to 49		5		22.7		5.7		81		23.8		92		2		28.6		2.3		88		23.8		100						40 to 49		5		6%

		50 to 59		9		40.9		9.7		83		24.3		89.2		1		14.3		1.1		93		25.1		100						50 to 59		9		10%

		60+		3		13.6		11.5		22		6.5		84.6		1		14.3		3.8		26		7		100						60+		3		12%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		17		77.3		5.4		295		86.5		93.1		5		71.4		1.6		317		85.7		100						CAUCASIAN/WHITE		17		5%

		AFR-AMER/BLACK		1		4.5		14.3		5		1.5		71.4		1		14.3		14.3		7		1.9		100						AFR-AMER/BLACK		1		14%

		HISPANIC		2		9.1		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		1		4.5		6.7		14		4.1		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		4.5		16.7		4		1.2		66.7		1		14.3		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.5		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		Branch Office (BRANCH)																														Branch Office (BRANCH)				0%

		Missing		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Missing		22		6%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		13		59.1		5.2		231		67.7		92.8		5		71.4		2		249		67.3		100						Most Significant		13		5%

		Significantly		4		18.2		9.5		37		10.9		88.1		1		14.3		2.4		42		11.4		100						Significantly		4		10%

		Disabled		2		9.1		4.7		41		12		95.3		0		0		0		43		11.6		100						Disabled		2		5%

		Not completed		3		13.6		8.3		32		9.4		88.9		1		14.3		2.8		36		9.7		100						Not completed		3		8%

		Total		22		100		5.9		341		100		92.2		7		100		1.9		370		100		100						Total		22		6%

																																				0%

																																				0%

		ACCESS4		Language barriers have made it difficult																												ACCESS4		Language barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		23		6.22				345		93.24				2		0.54				370		100.00								Total		23		6%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		2		8.7		6.5		29		8.4		93.5		0		0		0		31		8.4		100						APP COMPLETE		2		6%

		ELIGIBLE, NO PLAN		7		30.4		7.1		91		26.4		92.9		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		7		7%

		RECEIVING SERVICE		7		30.4		3.9		171		49.6		95.5		1		50		0.6		179		48.4		100						RECEIVING SERVICE		7		4%

		CLOSED & COMPLETED		0		0		0		6		1.7		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		1		4.3		7.7		11		3.2		84.6		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		1		8%

		SOMETHING ELSE		4		17.4		13.8		25		7.2		86.2		0		0		0		29		7.8		100						SOMETHING ELSE		4		14%

		DK/NA/REF		2		8.7		14.3		12		3.5		85.7		0		0		0		14		3.8		100						DK/NA/REF		2		14%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		8		34.8		4.6		163		47.2		94.2		2		100		1.2		173		46.8		100						MALE		8		5%

		FEMALE		15		65.2		7.6		182		52.8		92.4		0		0		0		197		53.2		100						FEMALE		15		8%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		8.7		6.3		30		8.7		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		7		30.4		10.9		56		16.2		87.5		1		50		1.6		64		17.3		100						20 to 29		7		11%

		30 to 39		2		8.7		3		65		18.8		97		0		0		0		67		18.1		100						30 to 39		2		3%

		40 to 49		9		39.1		10.2		78		22.6		88.6		1		50		1.1		88		23.8		100						40 to 49		9		10%

		50 to 59		3		13		3.2		90		26.1		96.8		0		0		0		93		25.1		100						50 to 59		3		3%

		60+		0		0		0		26		7.5		100		0		0		0		26		7		100						60+		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		14		60.9		4.4		302		87.5		95.3		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		14		4%

		AFR-AMER/BLACK		2		8.7		28.6		5		1.4		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		8.7		16.7		10		2.9		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		3		13		20		12		3.5		80		0		0		0		15		4.1		100						NATIVE AMER		3		20%

		ASIAN/PAC ISL		2		8.7		33.3		3		0.9		50		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		0		0		0		5		1.4		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		0		0		0		8		2.3		100		0		0		0		8		2.2		100						DK/NA/REF		0		0%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		18		78.3		7.2		230		66.7		92.4		1		50		0.4		249		67.3		100						Most Significant		18		7%

		Significantly		3		13		7.1		39		11.3		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		0		0		0		43		12.5		100		0		0		0		43		11.6		100						Disabled		0		0%

		Not completed		2		8.7		5.6		33		9.6		91.7		1		50		2.8		36		9.7		100						Not completed		2		6%

		Total		23		100		6.2		345		100		93.2		2		100		0.5		370		100		100						Total		23		6%

																																				0%

																																				0%

		ACCESS5		Difficulties scheduling meetings with your counselor																												ACCESS5		Difficulties scheduling meetings with your counselor		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		86		23.24				282		76.22				2		0.54				370		100.00								Total		86		23%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		9.3		25.8		22		7.8		71		1		50		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		24		27.9		24.5		74		26.2		75.5		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		37		43		20.7		142		50.4		79.3		0		0		0		179		48.4		100						RECEIVING SERVICE		37		21%

		CLOSED & COMPLETED		1		1.2		16.7		5		1.8		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		4.7		30.8		8		2.8		61.5		1		50		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		8		9.3		27.6		21		7.4		72.4		0		0		0		29		7.8		100						SOMETHING ELSE		8		28%

		DK/NA/REF		4		4.7		28.6		10		3.5		71.4		0		0		0		14		3.8		100						DK/NA/REF		4		29%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		42		48.8		24.3		130		46.1		75.1		1		50		0.6		173		46.8		100						MALE		42		24%

		FEMALE		44		51.2		22.3		152		53.9		77.2		1		50		0.5		197		53.2		100						FEMALE		44		22%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		10		11.6		31.3		22		7.8		68.8		0		0		0		32		8.6		100						Under 20		10		31%

		20 to 29		15		17.4		23.4		49		17.4		76.6		0		0		0		64		17.3		100						20 to 29		15		23%

		30 to 39		14		16.3		20.9		53		18.8		79.1		0		0		0		67		18.1		100						30 to 39		14		21%

		40 to 49		23		26.7		26.1		64		22.7		72.7		1		50		1.1		88		23.8		100						40 to 49		23		26%

		50 to 59		18		20.9		19.4		74		26.2		79.6		1		50		1.1		93		25.1		100						50 to 59		18		19%

		60+		6		7		23.1		20		7.1		76.9		0		0		0		26		7		100						60+		6		23%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		73		84.9		23		243		86.2		76.7		1		50		0.3		317		85.7		100						CAUCASIAN/WHITE		73		23%

		AFR-AMER/BLACK		2		2.3		28.6		5		1.8		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		4		4.7		33.3		8		2.8		66.7		0		0		0		12		3.2		100						HISPANIC		4		33%

		NATIVE AMER		1		1.2		6.7		14		5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.2		16.7		4		1.4		66.7		1		50		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		4		4.7		80		1		0.4		20		0		0		0		5		1.4		100						MIXED/OTHER		4		80%

		DK/NA/REF		1		1.2		12.5		7		2.5		87.5		0		0		0		8		2.2		100						DK/NA/REF		1		13%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		59		68.6		23.7		189		67		75.9		1		50		0.4		249		67.3		100						Most Significant		59		24%

		Significantly		7		8.1		16.7		35		12.4		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		10		11.6		23.3		33		11.7		76.7		0		0		0		43		11.6		100						Disabled		10		23%

		Not completed		10		11.6		27.8		25		8.9		69.4		1		50		2.8		36		9.7		100						Not completed		10		28%

		Total		86		100		23.2		282		100		76.2		2		100		0.5		370		100		100						Total		86		23%

																																				0%

																																				0%

		ACCESS6		Difficulties working with OVRS staff																												ACCESS6		Difficulties working with OVRS staff		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		52		14.05				309		83.51				9		2.43				370		100.00								Total		52		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		8		15.4		25.8		22		7.1		71		1		11.1		3.2		31		8.4		100						APP COMPLETE		8		26%

		ELIGIBLE, NO PLAN		16		30.8		16.3		80		25.9		81.6		2		22.2		2		98		26.5		100						ELIGIBLE, NO PLAN		16		16%

		RECEIVING SERVICE		20		38.5		11.2		156		50.5		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		1.9		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		3.8		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		5		9.6		17.2		24		7.8		82.8		0		0		0		29		7.8		100						SOMETHING ELSE		5		17%

		DK/NA/REF		0		0		0		12		3.9		85.7		2		22.2		14.3		14		3.8		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		24		46.2		13.9		147		47.6		85		2		22.2		1.2		173		46.8		100						MALE		24		14%

		FEMALE		28		53.8		14.2		162		52.4		82.2		7		77.8		3.6		197		53.2		100						FEMALE		28		14%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		0		0		0		32		10.4		100		0		0		0		32		8.6		100						Under 20		0		0%

		20 to 29		4		7.7		6.3		58		18.8		90.6		2		22.2		3.1		64		17.3		100						20 to 29		4		6%

		30 to 39		10		19.2		14.9		55		17.8		82.1		2		22.2		3		67		18.1		100						30 to 39		10		15%

		40 to 49		20		38.5		22.7		67		21.7		76.1		1		11.1		1.1		88		23.8		100						40 to 49		20		23%

		50 to 59		15		28.8		16.1		74		23.9		79.6		4		44.4		4.3		93		25.1		100						50 to 59		15		16%

		60+		3		5.8		11.5		23		7.4		88.5		0		0		0		26		7		100						60+		3		12%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		44		84.6		13.9		267		86.4		84.2		6		66.7		1.9		317		85.7		100						CAUCASIAN/WHITE		44		14%

		AFR-AMER/BLACK		3		5.8		42.9		4		1.3		57.1		0		0		0		7		1.9		100						AFR-AMER/BLACK		3		43%

		HISPANIC		1		1.9		8.3		10		3.2		83.3		1		11.1		8.3		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		1		1.9		6.7		14		4.5		93.3		0		0		0		15		4.1		100						NATIVE AMER		1		7%

		ASIAN/PAC ISL		1		1.9		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		2		3.8		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		0		0		0		7		2.3		87.5		1		11.1		12.5		8		2.2		100						DK/NA/REF		0		0%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		35		67.3		14.1		206		66.7		82.7		8		88.9		3.2		249		67.3		100						Most Significant		35		14%

		Significantly		3		5.8		7.1		39		12.6		92.9		0		0		0		42		11.4		100						Significantly		3		7%

		Disabled		4		7.7		9.3		39		12.6		90.7		0		0		0		43		11.6		100						Disabled		4		9%

		Not completed		10		19.2		27.8		25		8.1		69.4		1		11.1		2.8		36		9.7		100						Not completed		10		28%

		Total		52		100		14.1		309		100		83.5		9		100		2.4		370		100		100						Total		52		14%

																																				0%

																																				0%

		ACCESS7		Difficulties completing the application																												ACCESS7		Difficulties completing the application		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		50		13.51				311		84.05				9		2.43				370		100.00								Total		50		14%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		3		6		9.7		26		8.4		83.9		2		22.2		6.5		31		8.4		100						APP COMPLETE		3		10%

		ELIGIBLE, NO PLAN		13		26		13.3		85		27.3		86.7		0		0		0		98		26.5		100						ELIGIBLE, NO PLAN		13		13%

		RECEIVING SERVICE		20		40		11.2		156		50.2		87.2		3		33.3		1.7		179		48.4		100						RECEIVING SERVICE		20		11%

		CLOSED & COMPLETED		1		2		16.7		5		1.6		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		2		4		15.4		10		3.2		76.9		1		11.1		7.7		13		3.5		100						CLOSED FOR OTHER		2		15%

		SOMETHING ELSE		7		14		24.1		21		6.8		72.4		1		11.1		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		8		28.6		8		2.6		57.1		2		22.2		14.3		14		3.8		100						DK/NA/REF		4		29%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		31		62		17.9		137		44.1		79.2		5		55.6		2.9		173		46.8		100						MALE		31		18%

		FEMALE		19		38		9.6		174		55.9		88.3		4		44.4		2		197		53.2		100						FEMALE		19		10%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		6		12		18.8		25		8		78.1		1		11.1		3.1		32		8.6		100						Under 20		6		19%

		20 to 29		13		26		20.3		49		15.8		76.6		2		22.2		3.1		64		17.3		100						20 to 29		13		20%

		30 to 39		4		8		6		61		19.6		91		2		22.2		3		67		18.1		100						30 to 39		4		6%

		40 to 49		17		34		19.3		70		22.5		79.5		1		11.1		1.1		88		23.8		100						40 to 49		17		19%

		50 to 59		8		16		8.6		83		26.7		89.2		2		22.2		2.2		93		25.1		100						50 to 59		8		9%

		60+		2		4		7.7		23		7.4		88.5		1		11.1		3.8		26		7		100						60+		2		8%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		41		82		12.9		268		86.2		84.5		8		88.9		2.5		317		85.7		100						CAUCASIAN/WHITE		41		13%

		AFR-AMER/BLACK		2		4		28.6		5		1.6		71.4		0		0		0		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		2		4		16.7		10		3.2		83.3		0		0		0		12		3.2		100						HISPANIC		2		17%

		NATIVE AMER		2		4		13.3		13		4.2		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		2		16.7		4		1.3		66.7		1		11.1		16.7		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		0		0		0		5		1.6		100		0		0		0		5		1.4		100						MIXED/OTHER		0		0%

		DK/NA/REF		2		4		25		6		1.9		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		38		76		15.3		205		65.9		82.3		6		66.7		2.4		249		67.3		100						Most Significant		38		15%

		Significantly		3		6		7.1		38		12.2		90.5		1		11.1		2.4		42		11.4		100						Significantly		3		7%

		Disabled		3		6		7		40		12.9		93		0		0		0		43		11.6		100						Disabled		3		7%

		Not completed		6		12		16.7		28		9		77.8		2		22.2		5.6		36		9.7		100						Not completed		6		17%

		Total		50		100		13.5		311		100		84.1		9		100		2.4		370		100		100						Total		50		14%

																																				0%

																																				0%

		ACCESS8		Difficulties completing the Individualized Plan for Employment																												ACCESS8		Difficulties completing the Individualized Plan for Employment		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		66		17.84				269		72.70				35		9.46				370		100.00								Total		66		18%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		4		6.1		12.9		18		6.7		58.1		9		25.7		29		31		8.4		100						APP COMPLETE		4		13%

		ELIGIBLE, NO PLAN		24		36.4		24.5		60		22.3		61.2		14		40		14.3		98		26.5		100						ELIGIBLE, NO PLAN		24		24%

		RECEIVING SERVICE		23		34.8		12.8		153		56.9		85.5		3		8.6		1.7		179		48.4		100						RECEIVING SERVICE		23		13%

		CLOSED & COMPLETED		0		0		0		6		2.2		100		0		0		0		6		1.6		100						CLOSED & COMPLETED		0		0%

		CLOSED FOR OTHER		4		6.1		30.8		8		3		61.5		1		2.9		7.7		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		10.6		24.1		18		6.7		62.1		4		11.4		13.8		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		4		6.1		28.6		6		2.2		42.9		4		11.4		28.6		14		3.8		100						DK/NA/REF		4		29%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		26		39.4		15		137		50.9		79.2		10		28.6		5.8		173		46.8		100						MALE		26		15%

		FEMALE		40		60.6		20.3		132		49.1		67		25		71.4		12.7		197		53.2		100						FEMALE		40		20%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		5		7.6		15.6		26		9.7		81.3		1		2.9		3.1		32		8.6		100						Under 20		5		16%

		20 to 29		11		16.7		17.2		49		18.2		76.6		4		11.4		6.3		64		17.3		100						20 to 29		11		17%

		30 to 39		11		16.7		16.4		49		18.2		73.1		7		20		10.4		67		18.1		100						30 to 39		11		16%

		40 to 49		19		28.8		21.6		60		22.3		68.2		9		25.7		10.2		88		23.8		100						40 to 49		19		22%

		50 to 59		14		21.2		15.1		67		24.9		72		12		34.3		12.9		93		25.1		100						50 to 59		14		15%

		60+		6		9.1		23.1		18		6.7		69.2		2		5.7		7.7		26		7		100						60+		6		23%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		54		81.8		17		234		87		73.8		29		82.9		9.1		317		85.7		100						CAUCASIAN/WHITE		54		17%

		AFR-AMER/BLACK		2		3		28.6		3		1.1		42.9		2		5.7		28.6		7		1.9		100						AFR-AMER/BLACK		2		29%

		HISPANIC		3		4.5		25		9		3.3		75		0		0		0		12		3.2		100						HISPANIC		3		25%

		NATIVE AMER		2		3		13.3		13		4.8		86.7		0		0		0		15		4.1		100						NATIVE AMER		2		13%

		ASIAN/PAC ISL		1		1.5		16.7		3		1.1		50		2		5.7		33.3		6		1.6		100						ASIAN/PAC ISL		1		17%

		MIXED/OTHER		3		4.5		60		2		0.7		40		0		0		0		5		1.4		100						MIXED/OTHER		3		60%

		DK/NA/REF		1		1.5		12.5		5		1.9		62.5		2		5.7		25		8		2.2		100						DK/NA/REF		1		13%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		80.3		21.3		179		66.5		71.9		17		48.6		6.8		249		67.3		100						Most Significant		53		21%

		Significantly		4		6.1		9.5		34		12.6		81		4		11.4		9.5		42		11.4		100						Significantly		4		10%

		Disabled		4		6.1		9.3		38		14.1		88.4		1		2.9		2.3		43		11.6		100						Disabled		4		9%

		Not completed		5		7.6		13.9		18		6.7		50		13		37.1		36.1		36		9.7		100						Not completed		5		14%

		Total		66		100		17.8		269		100		72.7		35		100		9.5		370		100		100						Total		66		18%

																																				0%

																																				0%

		ACCESS9		Other challenges or barriers have made it difficult																												ACCESS9		Other challenges or barriers have made it difficult		0%

				YES						NO						DK/NA/REF						Total														0%

				Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%		Count		Col%		Row%								Count		0%

		Total		73		19.73				293		79.19				4		1.08				370		100.00								Total		73		20%

																																				0%

		OVRS program status (STATUS)																														OVRS program status (STATUS)				0%

		APP COMPLETE		6		8.2		19.4		25		8.5		80.6		0		0		0		31		8.4		100						APP COMPLETE		6		19%

		ELIGIBLE, NO PLAN		22		30.1		22.4		74		25.3		75.5		2		50		2		98		26.5		100						ELIGIBLE, NO PLAN		22		22%

		RECEIVING SERVICE		33		45.2		18.4		146		49.8		81.6		0		0		0		179		48.4		100						RECEIVING SERVICE		33		18%

		CLOSED & COMPLETED		1		1.4		16.7		5		1.7		83.3		0		0		0		6		1.6		100						CLOSED & COMPLETED		1		17%

		CLOSED FOR OTHER		4		5.5		30.8		9		3.1		69.2		0		0		0		13		3.5		100						CLOSED FOR OTHER		4		31%

		SOMETHING ELSE		7		9.6		24.1		21		7.2		72.4		1		25		3.4		29		7.8		100						SOMETHING ELSE		7		24%

		DK/NA/REF		0		0		0		13		4.4		92.9		1		25		7.1		14		3.8		100						DK/NA/REF		0		0%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Male or female (SEX)																														Male or female (SEX)				0%

		MALE		30		41.1		17.3		141		48.1		81.5		2		50		1.2		173		46.8		100						MALE		30		17%

		FEMALE		43		58.9		21.8		152		51.9		77.2		2		50		1		197		53.2		100						FEMALE		43		22%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Age of Respondent (AGEBIN)																														Age of Respondent (AGEBIN)				0%

		Under 20		2		2.7		6.3		30		10.2		93.8		0		0		0		32		8.6		100						Under 20		2		6%

		20 to 29		9		12.3		14.1		53		18.1		82.8		2		50		3.1		64		17.3		100						20 to 29		9		14%

		30 to 39		13		17.8		19.4		53		18.1		79.1		1		25		1.5		67		18.1		100						30 to 39		13		19%

		40 to 49		26		35.6		29.5		62		21.2		70.5		0		0		0		88		23.8		100						40 to 49		26		30%

		50 to 59		18		24.7		19.4		74		25.3		79.6		1		25		1.1		93		25.1		100						50 to 59		18		19%

		60+		5		6.8		19.2		21		7.2		80.8		0		0		0		26		7		100						60+		5		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		Racial or ethnic group (RACE)																														Racial or ethnic group (RACE)				0%

		CAUCASIAN/WHITE		58		79.5		18.3		255		87		80.4		4		100		1.3		317		85.7		100						CAUCASIAN/WHITE		58		18%

		AFR-AMER/BLACK		4		5.5		57.1		3		1		42.9		0		0		0		7		1.9		100						AFR-AMER/BLACK		4		57%

		HISPANIC		1		1.4		8.3		11		3.8		91.7		0		0		0		12		3.2		100						HISPANIC		1		8%

		NATIVE AMER		4		5.5		26.7		11		3.8		73.3		0		0		0		15		4.1		100						NATIVE AMER		4		27%

		ASIAN/PAC ISL		2		2.7		33.3		4		1.4		66.7		0		0		0		6		1.6		100						ASIAN/PAC ISL		2		33%

		MIXED/OTHER		2		2.7		40		3		1		60		0		0		0		5		1.4		100						MIXED/OTHER		2		40%

		DK/NA/REF		2		2.7		25		6		2		75		0		0		0		8		2.2		100						DK/NA/REF		2		25%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%

																																				0%

		OVRS Disability Level (DISABIL)																														OVRS Disability Level (DISABIL)				0%

		Most Significant		53		72.6		21.3		192		65.5		77.1		4		100		1.6		249		67.3		100						Most Significant		53		21%

		Significantly		7		9.6		16.7		35		11.9		83.3		0		0		0		42		11.4		100						Significantly		7		17%

		Disabled		6		8.2		14		37		12.6		86		0		0		0		43		11.6		100						Disabled		6		14%

		Not completed		7		9.6		19.4		29		9.9		80.6		0		0		0		36		9.7		100						Not completed		7		19%

		Total		73		100		19.7		293		100		79.2		4		100		1.1		370		100		100						Total		73		20%





		n		198

		Percent		Count

		31%		61

		31%		61

		28%		55

		25%		50

		18%		35

		16%		31

		9%		17

		7%		13

		4%		8

		4%		7

		4%		7

		2%		3

		2%		3

		2%		3





		OVRS1		OVRS helped with education or training																								YES				NO				DK/NA/REF				Total

		3		YES				NO				DK/NA/REF				Total												Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

		Total		83		73.45		26		23.01		4		3.54		113		100.00				OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

																						OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		OVRS program status (STATUS)																				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		RECEIVING SERVICE		81		97.6 (77.9)		20		76.9 (19.2)		3		75.0 (  2.9)		104		92.0 (100)				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CLOSED & COMPLETED		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		CLOSED FOR OTHER		1		1.2 (14.3)		5		19.2 (71.4)		1		25.0 (14.3)		7		6.2 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

																						OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		Male or female (SEX)																				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		MALE		37		44.6 (74.0)		11		42.3 (22.0)		2		50.0 (  4.0)		50		44.2 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		FEMALE		46		55.4 (73.0)		15		57.7 (23.8)		2		50.0 (  3.2)		63		55.8 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

																						OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Age of Respondent (AGEBIN)																				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)				OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		20 to 29		13		15.7 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		16.8 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

		30 to 39		26		31.3 (83.9)		4		15.4 (12.9)		1		25.0 (  3.2)		31		27.4 (100)

		40 to 49		24		28.9 (77.4)		6		23.1 (19.4)		1		25.0 (  3.2)		31		27.4 (100)

		50 to 59		16		19.3 (69.6)		6		23.1 (26.1)		1		25.0 (  4.3)		23		20.4 (100)				Sorted:						YES				NO				DK/NA/REF				Total

		60+		4		4.8 (50.0)		3		11.5 (37.5)		1		25.0 (12.5)		8		7.1 (100)										Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS1		OVRS helped with education or training		Not having enough education or training		83		73		26		23		4		4		113		100

																						OVRS2		OVRS helped with job skills or the wrong kinds of skills		Not having enough job skills or the wrong kinds of skills		79		72		26		24		5		5		110		100

		Racial or ethnic group (RACE)																				OVRS5		OVRS helped with not enough jobs being available		Not enough jobs available		59		65		29		32		3		3		91		100

		CAUCASIAN/WHITE		73		88.0 (74.5)		22		84.6 (22.4)		3		75.0 (  3.1)		98		86.7 (100)				OVRS10		OVRS helped with other transportation issues		Other transportation issues		53		66		26		33		1		1		80		100

		AFR-AMER/BLACK		1		1.2 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		1.8 (100)				OVRS3		OVRS helped with inadequate job search skills		Inadequate job search skills		46		71		17		26		2		3		65		100

		HISPANIC		3		3.6 (60.0)		2		7.7 (40.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS6		OVRS helped with negative perceptions		Negative perceptions about employing persons with disabilities		46		52		38		43		4		5		88		100

		NATIVE AMER		4		4.8 (80.0)		1		3.8 (20.0)		0		0.0 (  0.0)		5		4.4 (100)				OVRS12		OVRS helped with substance abuse issues		Substance abuse issues		35		61		21		37		1		2		57		100

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		0.9 (100)				OVRS7		OVRS helped with inadequate disability accommodations		Inadequate disability accommodations		33		57		23		40		2		3		58		100

		MIXED/OTHER		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS9		OVRS helped with disability-related transportation issues		Disability-related transportation issues		30		65		15		33		1		2		46		100

		DK/NA/REF		1		1.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)				OVRS13		OVRS helped with other health issues		Other health issues		30		42		39		55		2		3		71		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)				OVRS18		OVRS helped address other		Anything else preventing employment goals		29		42		38		55		2		3		69		100

																						OVRS17		OVRS helped with negative impact of income on your benefits		Negative impact of income on your benefits		24		49		23		47		2		4		49		100

		OVRS Disability Level (DISABIL)																				OVRS8		OVRS helped with disability-related personal care		Lack of help with disability-related personal care		18		43		23		55		1		2		42		100

		Most Significant		60		72.3 (73.2)		19		73.1 (23.2)		3		75.0 (  3.7)		82		72.6 (100)				OVRS11		OVRS helped with mental health issues		Mental health issues		15		45		17		52		1		3		33		100

		Significantly		15		18.1 (93.8)		1		3.8 (  6.3)		0		0.0 (  0.0)		16		14.2 (100)				OVRS15		OVRS helped with housing issues		Housing issues		12		27		30		68		2		5		44		100

		Disabled		7		8.4 (53.8)		6		23.1 (46.2)		0		0.0 (  0.0)		13		11.5 (100)				OVRS4		OVRS helped with language barriers		Language barriers are a problem		8		27		20		67		2		7		30		100

		Not completed		1		1.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		1.8 (100)				OVRS14		OVRS helped with child care issues		Child care issues		2		11		15		83		1		6		18		100

		Total		83		100 (73.5)		26		100 (23.0)		4		100 (  3.5)		113		100 (100)

																						NO CROSSTABS

		OVRS2		OVRS helped with job skills or the wrong kinds of skills

		5		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		79		71.82		26		23.64		5		4.55		110		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		77		97.5 (77.8)		18		69.2 (18.2)		4		80.0 (  4.0)		99		90.0 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		2		7.7 (100)		0		0.0 (  0.0)		2		1.8 (100)

		CLOSED FOR OTHER		2		2.5 (22.2)		6		23.1 (66.7)		1		20.0 (11.1)		9		8.2 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Male or female (SEX)

		MALE		33		41.8 (73.3)		9		34.6 (20.0)		3		60.0 (  6.7)		45		40.9 (100)

		FEMALE		46		58.2 (70.8)		17		65.4 (26.2)		2		40.0 (  3.1)		65		59.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		20 to 29		13		16.5 (68.4)		6		23.1 (31.6)		0		0.0 (  0.0)		19		17.3 (100)

		30 to 39		24		30.4 (82.8)		4		15.4 (13.8)		1		20.0 (  3.4)		29		26.4 (100)

		40 to 49		18		22.8 (75.0)		4		15.4 (16.7)		2		40.0 (  8.3)		24		21.8 (100)

		50 to 59		20		25.3 (74.1)		5		19.2 (18.5)		2		40.0 (  7.4)		27		24.5 (100)

		60+		4		5.1 (40.0)		6		23.1 (60.0)		0		0.0 (  0.0)		10		9.1 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		71		89.9 (74.7)		20		76.9 (21.1)		4		80.0 (  4.2)		95		86.4 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.8 (100)		0		0.0 (  0.0)		1		0.9 (100)

		HISPANIC		2		2.5 (40.0)		3		11.5 (60.0)		0		0.0 (  0.0)		5		4.5 (100)

		NATIVE AMER		2		2.5 (50.0)		2		7.7 (50.0)		0		0.0 (  0.0)		4		3.6 (100)

		ASIAN/PAC ISL		1		1.3 (50.0)		0		0.0 (  0.0)		1		20.0 (50.0)		2		1.8 (100)

		MIXED/OTHER		2		2.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		1.8 (100)

		DK/NA/REF		1		1.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		0.9 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		56		70.9 (70.9)		19		73.1 (24.1)		4		80.0 (  5.1)		79		71.8 (100)

		Significantly		10		12.7 (76.9)		3		11.5 (23.1)		0		0.0 (  0.0)		13		11.8 (100)

		Disabled		11		13.9 (73.3)		4		15.4 (26.7)		0		0.0 (  0.0)		15		13.6 (100)

		Not completed		2		2.5 (66.7)		0		0.0 (  0.0)		1		20.0 (33.3)		3		2.7 (100)

		Total		79		100 (71.8)		26		100 (23.6)		5		100 (  4.5)		110		100 (100)

		OVRS3		OVRS helped with inadequate job search skills

		7		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		70.77		17		26.15		2		3.08		65		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		44		95.7 (74.6)		14		82.4 (23.7)		1		50.0 (  1.7)		59		90.8 (100)

		CLOSED FOR OTHER		2		4.3 (33.3)		3		17.6 (50.0)		1		50.0 (16.7)		6		9.2 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Male or female (SEX)

		MALE		26		56.5 (76.5)		7		41.2 (20.6)		1		50.0 (  2.9)		34		52.3 (100)

		FEMALE		20		43.5 (64.5)		10		58.8 (32.3)		1		50.0 (  3.2)		31		47.7 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		20 to 29		11		23.9 (68.8)		5		29.4 (31.3)		0		0.0 (  0.0)		16		24.6 (100)

		30 to 39		10		21.7 (76.9)		3		17.6 (23.1)		0		0.0 (  0.0)		13		20.0 (100)

		40 to 49		10		21.7 (66.7)		4		23.5 (26.7)		1		50.0 (  6.7)		15		23.1 (100)

		50 to 59		11		23.9 (73.3)		3		17.6 (20.0)		1		50.0 (  6.7)		15		23.1 (100)

		60+		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		40		87.0 (74.1)		13		76.5 (24.1)		1		50.0 (  1.9)		54		83.1 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		5.9 (100)		0		0.0 (  0.0)		1		1.5 (100)

		HISPANIC		2		4.3 (66.7)		1		5.9 (33.3)		0		0.0 (  0.0)		3		4.6 (100)

		NATIVE AMER		2		4.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		6.2 (100)

		ASIAN/PAC ISL		1		2.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		3.1 (100)

		MIXED/OTHER		1		2.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		34		73.9 (72.3)		12		70.6 (25.5)		1		50.0 (  2.1)		47		72.3 (100)

		Significantly		5		10.9 (62.5)		3		17.6 (37.5)		0		0.0 (  0.0)		8		12.3 (100)

		Disabled		7		15.2 (77.8)		2		11.8 (22.2)		0		0.0 (  0.0)		9		13.8 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.5 (100)

		Total		46		100 (70.8)		17		100 (26.2)		2		100 (  3.1)		65		100 (100)

		OVRS4		OVRS helped with language barriers

		9		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		8		26.67		20		66.67		2		6.67		30		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		7		87.5 (25.9)		19		95.0 (70.4)		1		50.0 (  3.7)		27		90.0 (100)

		CLOSED FOR OTHER		1		12.5 (33.3)		1		5.0 (33.3)		1		50.0 (33.3)		3		10.0 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Male or female (SEX)

		MALE		4		50.0 (25.0)		10		50.0 (62.5)		2		100 (12.5)		16		53.3 (100)

		FEMALE		4		50.0 (28.6)		10		50.0 (71.4)		0		0.0 (  0.0)		14		46.7 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		12.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.3 (100)

		20 to 29		4		50.0 (40.0)		5		25.0 (50.0)		1		50.0 (10.0)		10		33.3 (100)

		30 to 39		2		25.0 (28.6)		5		25.0 (71.4)		0		0.0 (  0.0)		7		23.3 (100)

		40 to 49		1		12.5 (11.1)		7		35.0 (77.8)		1		50.0 (11.1)		9		30.0 (100)

		50 to 59		0		0.0 (  0.0)		2		10.0 (100)		0		0.0 (  0.0)		2		6.7 (100)

		60+		0		0.0 (  0.0)		1		5.0 (100)		0		0.0 (  0.0)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		3		37.5 (13.6)		18		90.0 (81.8)		1		50.0 (  4.5)		22		73.3 (100)

		AFR-AMER/BLACK		1		12.5 (50.0)		1		5.0 (50.0)		0		0.0 (  0.0)		2		6.7 (100)

		HISPANIC		2		25.0 (66.7)		1		5.0 (33.3)		0		0.0 (  0.0)		3		10.0 (100)

		NATIVE AMER		2		25.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		6.7 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		6		75.0 (27.3)		15		75.0 (68.2)		1		50.0 (  4.5)		22		73.3 (100)

		Significantly		2		25.0 (50.0)		2		10.0 (50.0)		0		0.0 (  0.0)		4		13.3 (100)

		Disabled		0		0.0 (  0.0)		3		15.0 (100)		0		0.0 (  0.0)		3		10.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		3.3 (100)

		Total		8		100 (26.7)		20		100 (66.7)		2		100 (  6.7)		30		100 (100)

		OVRS5		OVRS helped with not enough jobs being available

		11		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		59		64.84		29		31.87		3		3.30		91		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		55		93.2 (66.3)		26		89.7 (31.3)		2		66.7 (  2.4)		83		91.2 (100)

		CLOSED & COMPLETED		1		1.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Male or female (SEX)

		MALE		28		47.5 (66.7)		12		41.4 (28.6)		2		66.7 (  4.8)		42		46.2 (100)

		FEMALE		31		52.5 (63.3)		17		58.6 (34.7)		1		33.3 (  2.0)		49		53.8 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		5		8.5 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		5.5 (100)

		20 to 29		11		18.6 (61.1)		6		20.7 (33.3)		1		33.3 (  5.6)		18		19.8 (100)

		30 to 39		16		27.1 (80.0)		4		13.8 (20.0)		0		0.0 (  0.0)		20		22.0 (100)

		40 to 49		13		22.0 (59.1)		8		27.6 (36.4)		1		33.3 (  4.5)		22		24.2 (100)

		50 to 59		11		18.6 (57.9)		8		27.6 (42.1)		0		0.0 (  0.0)		19		20.9 (100)

		60+		3		5.1 (42.9)		3		10.3 (42.9)		1		33.3 (14.3)		7		7.7 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		52		88.1 (65.8)		25		86.2 (31.6)		2		66.7 (  2.5)		79		86.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		3.4 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		3		5.1 (75.0)		1		3.4 (25.0)		0		0.0 (  0.0)		4		4.4 (100)

		NATIVE AMER		2		3.4 (50.0)		2		6.9 (50.0)		0		0.0 (  0.0)		4		4.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		33.3 (100)		1		1.1 (100)

		MIXED/OTHER		2		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		45		76.3 (67.2)		21		72.4 (31.3)		1		33.3 (  1.5)		67		73.6 (100)

		Significantly		7		11.9 (70.0)		2		6.9 (20.0)		1		33.3 (10.0)		10		11.0 (100)

		Disabled		7		11.9 (58.3)		5		17.2 (41.7)		0		0.0 (  0.0)		12		13.2 (100)

		Not completed		0		0.0 (  0.0)		1		3.4 (50.0)		1		33.3 (50.0)		2		2.2 (100)

		Total		59		100 (64.8)		29		100 (31.9)		3		100 (  3.3)		91		100 (100)

		OVRS6		OVRS helped with negative perceptions

		13		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		46		52.27		38		43.18		4		4.55		88		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		45		97.8 (56.3)		32		84.2 (40.0)		3		75.0 (  3.8)		80		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		CLOSED FOR OTHER		1		2.2 (14.3)		5		13.2 (71.4)		1		25.0 (14.3)		7		8.0 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Male or female (SEX)

		MALE		18		39.1 (51.4)		15		39.5 (42.9)		2		50.0 (  5.7)		35		39.8 (100)

		FEMALE		28		60.9 (52.8)		23		60.5 (43.4)		2		50.0 (  3.8)		53		60.2 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		9		19.6 (64.3)		4		10.5 (28.6)		1		25.0 (  7.1)		14		15.9 (100)

		30 to 39		14		30.4 (63.6)		8		21.1 (36.4)		0		0.0 (  0.0)		22		25.0 (100)

		40 to 49		9		19.6 (40.9)		12		31.6 (54.5)		1		25.0 (  4.5)		22		25.0 (100)

		50 to 59		8		17.4 (40.0)		10		26.3 (50.0)		2		50.0 (10.0)		20		22.7 (100)

		60+		6		13.0 (60.0)		4		10.5 (40.0)		0		0.0 (  0.0)		10		11.4 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		43		93.5 (53.8)		34		89.5 (42.5)		3		75.0 (  3.8)		80		90.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.1 (100)

		HISPANIC		1		2.2 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.3 (100)

		NATIVE AMER		2		4.3 (50.0)		2		5.3 (50.0)		0		0.0 (  0.0)		4		4.5 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		25.0 (100)		1		1.1 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		32		69.6 (48.5)		32		84.2 (48.5)		2		50.0 (  3.0)		66		75.0 (100)

		Significantly		7		15.2 (63.6)		3		7.9 (27.3)		1		25.0 (  9.1)		11		12.5 (100)

		Disabled		6		13.0 (66.7)		3		7.9 (33.3)		0		0.0 (  0.0)		9		10.2 (100)

		Not completed		1		2.2 (50.0)		0		0.0 (  0.0)		1		25.0 (50.0)		2		2.3 (100)

		Total		46		100 (52.3)		38		100 (43.2)		4		100 (  4.5)		88		100 (100)

		OVRS7		OVRS helped with inadequate disability accommodations

		15		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		33		56.90		23		39.66		2		3.45		58		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		97.0 (62.7)		18		78.3 (35.3)		1		50.0 (  2.0)		51		87.9 (100)

		CLOSED FOR OTHER		1		3.0 (14.3)		5		21.7 (71.4)		1		50.0 (14.3)		7		12.1 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Male or female (SEX)

		MALE		10		30.3 (47.6)		9		39.1 (42.9)		2		100 (  9.5)		21		36.2 (100)

		FEMALE		23		69.7 (62.2)		14		60.9 (37.8)		0		0.0 (  0.0)		37		63.8 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		4		12.1 (57.1)		3		13.0 (42.9)		0		0.0 (  0.0)		7		12.1 (100)

		30 to 39		12		36.4 (66.7)		5		21.7 (27.8)		1		50.0 (  5.6)		18		31.0 (100)

		40 to 49		7		21.2 (46.7)		7		30.4 (46.7)		1		50.0 (  6.7)		15		25.9 (100)

		50 to 59		7		21.2 (53.8)		6		26.1 (46.2)		0		0.0 (  0.0)		13		22.4 (100)

		60+		3		9.1 (60.0)		2		8.7 (40.0)		0		0.0 (  0.0)		5		8.6 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		30		90.9 (58.8)		20		87.0 (39.2)		1		50.0 (  2.0)		51		87.9 (100)

		HISPANIC		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		1.7 (100)

		NATIVE AMER		2		6.1 (50.0)		2		8.7 (50.0)		0		0.0 (  0.0)		4		6.9 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		MIXED/OTHER		1		3.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		26		78.8 (59.1)		17		73.9 (38.6)		1		50.0 (  2.3)		44		75.9 (100)

		Significantly		2		6.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		10.3 (100)

		Disabled		5		15.2 (71.4)		2		8.7 (28.6)		0		0.0 (  0.0)		7		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.7 (100)

		Total		33		100 (56.9)		23		100 (39.7)		2		100 (  3.4)		58		100 (100)

		OVRS8		OVRS helped with disability-related personal care

		17		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		18		42.86		23		54.76		1		2.38		42		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		16		88.9 (44.4)		20		87.0 (55.6)		0		0.0 (  0.0)		36		85.7 (100)

		CLOSED & COMPLETED		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		CLOSED FOR OTHER		1		5.6 (25.0)		2		8.7 (50.0)		1		100 (25.0)		4		9.5 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Male or female (SEX)

		MALE		12		66.7 (52.2)		10		43.5 (43.5)		1		100 (  4.3)		23		54.8 (100)

		FEMALE		6		33.3 (31.6)		13		56.5 (68.4)		0		0.0 (  0.0)		19		45.2 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Age of Respondent (AGEBIN)

		20 to 29		2		11.1 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		14.3 (100)

		30 to 39		3		16.7 (33.3)		6		26.1 (66.7)		0		0.0 (  0.0)		9		21.4 (100)

		40 to 49		9		50.0 (60.0)		5		21.7 (33.3)		1		100 (  6.7)		15		35.7 (100)

		50 to 59		3		16.7 (30.0)		7		30.4 (70.0)		0		0.0 (  0.0)		10		23.8 (100)

		60+		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		15		83.3 (41.7)		21		91.3 (58.3)		0		0.0 (  0.0)		36		85.7 (100)

		HISPANIC		1		5.6 (50.0)		1		4.3 (50.0)		0		0.0 (  0.0)		2		4.8 (100)

		NATIVE AMER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		MIXED/OTHER		1		5.6 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.4 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		13		72.2 (39.4)		20		87.0 (60.6)		0		0.0 (  0.0)		33		78.6 (100)

		Significantly		3		16.7 (75.0)		1		4.3 (25.0)		0		0.0 (  0.0)		4		9.5 (100)

		Disabled		2		11.1 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		7.1 (100)

		Not completed		0		0.0 (  0.0)		1		4.3 (50.0)		1		100 (50.0)		2		4.8 (100)

		Total		18		100 (42.9)		23		100 (54.8)		1		100 (  2.4)		42		100 (100)

		OVRS9		OVRS helped with disability-related transportation issues

		19		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		65.22		15		32.61		1		2.17		46		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		28		93.3 (68.3)		13		86.7 (31.7)		0		0.0 (  0.0)		41		89.1 (100)

		CLOSED & COMPLETED		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		CLOSED FOR OTHER		1		3.3 (25.0)		2		13.3 (50.0)		1		100 (25.0)		4		8.7 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Male or female (SEX)

		MALE		15		50.0 (71.4)		5		33.3 (23.8)		1		100 (  4.8)		21		45.7 (100)

		FEMALE		15		50.0 (60.0)		10		66.7 (40.0)		0		0.0 (  0.0)		25		54.3 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		20 to 29		3		10.0 (33.3)		6		40.0 (66.7)		0		0.0 (  0.0)		9		19.6 (100)

		30 to 39		8		26.7 (88.9)		1		6.7 (11.1)		0		0.0 (  0.0)		9		19.6 (100)

		40 to 49		8		26.7 (72.7)		2		13.3 (18.2)		1		100 (  9.1)		11		23.9 (100)

		50 to 59		9		30.0 (69.2)		4		26.7 (30.8)		0		0.0 (  0.0)		13		28.3 (100)

		60+		1		3.3 (33.3)		2		13.3 (66.7)		0		0.0 (  0.0)		3		6.5 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		25		83.3 (65.8)		13		86.7 (34.2)		0		0.0 (  0.0)		38		82.6 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		2.2 (100)

		HISPANIC		2		6.7 (66.7)		1		6.7 (33.3)		0		0.0 (  0.0)		3		6.5 (100)

		NATIVE AMER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		DK/NA/REF		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		24		80.0 (63.2)		14		93.3 (36.8)		0		0.0 (  0.0)		38		82.6 (100)

		Significantly		5		16.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		5		10.9 (100)

		Disabled		1		3.3 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		4.3 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		2.2 (100)

		Total		30		100 (65.2)		15		100 (32.6)		1		100 (  2.2)		46		100 (100)

		OVRS10		OVRS helped with mental health issues

		23		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		53		66.25		26		32.50		1		1.25		80		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		51		96.2 (68.9)		23		88.5 (31.1)		0		0.0 (  0.0)		74		92.5 (100)

		CLOSED FOR OTHER		2		3.8 (33.3)		3		11.5 (50.0)		1		100 (16.7)		6		7.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Male or female (SEX)

		MALE		19		35.8 (67.9)		8		30.8 (28.6)		1		100 (  3.6)		28		35.0 (100)

		FEMALE		34		64.2 (65.4)		18		69.2 (34.6)		0		0.0 (  0.0)		52		65.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		1.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.3 (100)

		20 to 29		3		5.7 (37.5)		5		19.2 (62.5)		0		0.0 (  0.0)		8		10.0 (100)

		30 to 39		14		26.4 (66.7)		7		26.9 (33.3)		0		0.0 (  0.0)		21		26.3 (100)

		40 to 49		14		26.4 (77.8)		3		11.5 (16.7)		1		100 (  5.6)		18		22.5 (100)

		50 to 59		15		28.3 (62.5)		9		34.6 (37.5)		0		0.0 (  0.0)		24		30.0 (100)

		60+		6		11.3 (75.0)		2		7.7 (25.0)		0		0.0 (  0.0)		8		10.0 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		45		84.9 (67.2)		22		84.6 (32.8)		0		0.0 (  0.0)		67		83.8 (100)

		AFR-AMER/BLACK		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		HISPANIC		3		5.7 (75.0)		1		3.8 (25.0)		0		0.0 (  0.0)		4		5.0 (100)

		NATIVE AMER		2		3.8 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		2.5 (100)

		ASIAN/PAC ISL		1		1.9 (33.3)		1		3.8 (33.3)		1		100 (33.3)		3		3.8 (100)

		MIXED/OTHER		1		1.9 (50.0)		1		3.8 (50.0)		0		0.0 (  0.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		40		75.5 (70.2)		17		65.4 (29.8)		0		0.0 (  0.0)		57		71.3 (100)

		Significantly		5		9.4 (50.0)		5		19.2 (50.0)		0		0.0 (  0.0)		10		12.5 (100)

		Disabled		8		15.1 (72.7)		3		11.5 (27.3)		0		0.0 (  0.0)		11		13.8 (100)

		Not completed		0		0.0 (  0.0)		1		3.8 (50.0)		1		100 (50.0)		2		2.5 (100)

		Total		53		100 (66.3)		26		100 (32.5)		1		100 (  1.3)		80		100 (100)

		OVRS11		OVRS helped with substance abuse issues

		25		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		15		45.45		17		51.52		1		3.03		33		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		15		100 (48.4)		16		94.1 (51.6)		0		0.0 (  0.0)		31		93.9 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		1		5.9 (50.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Male or female (SEX)

		MALE		6		40.0 (35.3)		10		58.8 (58.8)		1		100 (  5.9)		17		51.5 (100)

		FEMALE		9		60.0 (56.3)		7		41.2 (43.8)		0		0.0 (  0.0)		16		48.5 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		20 to 29		0		0.0 (  0.0)		5		29.4 (100)		0		0.0 (  0.0)		5		15.2 (100)

		30 to 39		5		33.3 (41.7)		7		41.2 (58.3)		0		0.0 (  0.0)		12		36.4 (100)

		40 to 49		5		33.3 (45.5)		5		29.4 (45.5)		1		100 (  9.1)		11		33.3 (100)

		50 to 59		4		26.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		12.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		12		80.0 (41.4)		17		100 (58.6)		0		0.0 (  0.0)		29		87.9 (100)

		HISPANIC		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		NATIVE AMER		1		6.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		3.0 (100)

		ASIAN/PAC ISL		1		6.7 (50.0)		0		0.0 (  0.0)		1		100 (50.0)		2		6.1 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		10		66.7 (40.0)		15		88.2 (60.0)		0		0.0 (  0.0)		25		75.8 (100)

		Significantly		3		20.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		9.1 (100)

		Disabled		2		13.3 (50.0)		2		11.8 (50.0)		0		0.0 (  0.0)		4		12.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		3.0 (100)

		Total		15		100 (45.5)		17		100 (51.5)		1		100 (  3.0)		33		100 (100)

		OVRS12		OVRS helped with other transportation issues

		21		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		35		61.40		21		36.84		1		1.75		57		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		32		91.4 (62.7)		19		90.5 (37.3)		0		0.0 (  0.0)		51		89.5 (100)

		CLOSED & COMPLETED		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		CLOSED FOR OTHER		1		2.9 (25.0)		2		9.5 (50.0)		1		100 (25.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Male or female (SEX)

		MALE		18		51.4 (64.3)		9		42.9 (32.1)		1		100 (  3.6)		28		49.1 (100)

		FEMALE		17		48.6 (58.6)		12		57.1 (41.4)		0		0.0 (  0.0)		29		50.9 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		4		11.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		4		7.0 (100)

		20 to 29		4		11.4 (44.4)		5		23.8 (55.6)		0		0.0 (  0.0)		9		15.8 (100)

		30 to 39		7		20.0 (50.0)		7		33.3 (50.0)		0		0.0 (  0.0)		14		24.6 (100)

		40 to 49		11		31.4 (68.8)		4		19.0 (25.0)		1		100 (  6.3)		16		28.1 (100)

		50 to 59		7		20.0 (70.0)		3		14.3 (30.0)		0		0.0 (  0.0)		10		17.5 (100)

		60+		2		5.7 (50.0)		2		9.5 (50.0)		0		0.0 (  0.0)		4		7.0 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		29		82.9 (64.4)		16		76.2 (35.6)		0		0.0 (  0.0)		45		78.9 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		2		9.5 (100)		0		0.0 (  0.0)		2		3.5 (100)

		HISPANIC		3		8.6 (60.0)		2		9.5 (40.0)		0		0.0 (  0.0)		5		8.8 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		4.8 (100)		0		0.0 (  0.0)		1		1.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		MIXED/OTHER		2		5.7 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		2		3.5 (100)

		DK/NA/REF		1		2.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		65.7 (56.1)		18		85.7 (43.9)		0		0.0 (  0.0)		41		71.9 (100)

		Significantly		4		11.4 (57.1)		3		14.3 (42.9)		0		0.0 (  0.0)		7		12.3 (100)

		Disabled		8		22.9 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		8		14.0 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		1.8 (100)

		Total		35		100 (61.4)		21		100 (36.8)		1		100 (  1.8)		57		100 (100)

		OVRS13		OVRS helped with other health issues

		27		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		30		42.25		39		54.93		2		2.82		71		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		29		96.7 (46.8)		32		82.1 (51.6)		1		50.0 (  1.6)		62		87.3 (100)

		CLOSED & COMPLETED		1		3.3 (33.3)		2		5.1 (66.7)		0		0.0 (  0.0)		3		4.2 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		5		12.8 (83.3)		1		50.0 (16.7)		6		8.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Male or female (SEX)

		MALE		12		40.0 (44.4)		14		35.9 (51.9)		1		50.0 (  3.7)		27		38.0 (100)

		FEMALE		18		60.0 (40.9)		25		64.1 (56.8)		1		50.0 (  2.3)		44		62.0 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		20 to 29		2		6.7 (25.0)		5		12.8 (62.5)		1		50.0 (12.5)		8		11.3 (100)

		30 to 39		8		26.7 (57.1)		6		15.4 (42.9)		0		0.0 (  0.0)		14		19.7 (100)

		40 to 49		6		20.0 (35.3)		10		25.6 (58.8)		1		50.0 (  5.9)		17		23.9 (100)

		50 to 59		9		30.0 (45.0)		11		28.2 (55.0)		0		0.0 (  0.0)		20		28.2 (100)

		60+		5		16.7 (45.5)		6		15.4 (54.5)		0		0.0 (  0.0)		11		15.5 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		27		90.0 (43.5)		34		87.2 (54.8)		1		50.0 (  1.6)		62		87.3 (100)

		AFR-AMER/BLACK		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		HISPANIC		0		0.0 (  0.0)		2		5.1 (100)		0		0.0 (  0.0)		2		2.8 (100)

		NATIVE AMER		1		3.3 (50.0)		1		2.6 (50.0)		0		0.0 (  0.0)		2		2.8 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		MIXED/OTHER		1		3.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		76.7 (42.6)		31		79.5 (57.4)		0		0.0 (  0.0)		54		76.1 (100)

		Significantly		6		20.0 (66.7)		3		7.7 (33.3)		0		0.0 (  0.0)		9		12.7 (100)

		Disabled		1		3.3 (14.3)		5		12.8 (71.4)		1		50.0 (14.3)		7		9.9 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		1.4 (100)

		Total		30		100 (42.3)		39		100 (54.9)		2		100 (  2.8)		71		100 (100)

		OVRS14		OVRS helped with child care issues

		29		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		2		11.11		15		83.33		1		5.56		18		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		3		20.0 (75.0)		1		100 (25.0)		4		22.2 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Male or female (SEX)

		MALE		0		0.0 (  0.0)		7		46.7 (87.5)		1		100 (12.5)		8		44.4 (100)

		FEMALE		2		100 (20.0)		8		53.3 (80.0)		0		0.0 (  0.0)		10		55.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		50.0 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		5.6 (100)

		20 to 29		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		30 to 39		0		0.0 (  0.0)		5		33.3 (100)		0		0.0 (  0.0)		5		27.8 (100)

		40 to 49		1		50.0 (16.7)		4		26.7 (66.7)		1		100 (16.7)		6		33.3 (100)

		50 to 59		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		1		50.0 (  6.7)		14		93.3 (93.3)		0		0.0 (  0.0)		15		83.3 (100)

		HISPANIC		1		50.0 (50.0)		1		6.7 (50.0)		0		0.0 (  0.0)		2		11.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		2		100 (14.3)		12		80.0 (85.7)		0		0.0 (  0.0)		14		77.8 (100)

		Significantly		0		0.0 (  0.0)		1		6.7 (100)		0		0.0 (  0.0)		1		5.6 (100)

		Disabled		0		0.0 (  0.0)		2		13.3 (100)		0		0.0 (  0.0)		2		11.1 (100)

		Not completed		0		0.0 (  0.0)		0		0.0 (  0.0)		1		100 (100)		1		5.6 (100)

		Total		2		100 (11.1)		15		100 (83.3)		1		100 (  5.6)		18		100 (100)

		OVRS15		OVRS helped with housing issues

		31		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		12		27.27		30		68.18		2		4.55		44		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		12		100 (30.0)		27		90.0 (67.5)		1		50.0 (  2.5)		40		90.9 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Male or female (SEX)

		MALE		6		50.0 (33.3)		10		33.3 (55.6)		2		100 (11.1)		18		40.9 (100)

		FEMALE		6		50.0 (23.1)		20		66.7 (76.9)		0		0.0 (  0.0)		26		59.1 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		20 to 29		1		8.3 (25.0)		2		6.7 (50.0)		1		50.0 (25.0)		4		9.1 (100)

		30 to 39		3		25.0 (30.0)		7		23.3 (70.0)		0		0.0 (  0.0)		10		22.7 (100)

		40 to 49		5		41.7 (33.3)		9		30.0 (60.0)		1		50.0 (  6.7)		15		34.1 (100)

		50 to 59		2		16.7 (18.2)		9		30.0 (81.8)		0		0.0 (  0.0)		11		25.0 (100)

		60+		0		0.0 (  0.0)		3		10.0 (100)		0		0.0 (  0.0)		3		6.8 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		11		91.7 (28.9)		26		86.7 (68.4)		1		50.0 (  2.6)		38		86.4 (100)

		HISPANIC		1		8.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.3 (100)

		NATIVE AMER		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		2		6.7 (66.7)		1		50.0 (33.3)		3		6.8 (100)

		DK/NA/REF		0		0.0 (  0.0)		1		3.3 (100)		0		0.0 (  0.0)		1		2.3 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		8		66.7 (24.2)		25		83.3 (75.8)		0		0.0 (  0.0)		33		75.0 (100)

		Significantly		2		16.7 (40.0)		2		6.7 (40.0)		1		50.0 (20.0)		5		11.4 (100)

		Disabled		2		16.7 (50.0)		2		6.7 (50.0)		0		0.0 (  0.0)		4		9.1 (100)

		Not completed		0		0.0 (  0.0)		1		3.3 (50.0)		1		50.0 (50.0)		2		4.5 (100)

		Total		12		100 (27.3)		30		100 (68.2)		2		100 (  4.5)		44		100 (100)

		OVRS17		OVRS helped with negative impact of income on your benefits

		33		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		24		48.98		23		46.94		2		4.08		49		100.00

		OVRS program status (STATUS)

		RECEIVING SERVICE		22		91.7 (50.0)		21		91.3 (47.7)		1		50.0 (  2.3)		44		89.8 (100)

		CLOSED & COMPLETED		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		CLOSED FOR OTHER		2		8.3 (50.0)		1		4.3 (25.0)		1		50.0 (25.0)		4		8.2 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Male or female (SEX)

		MALE		12		50.0 (52.2)		9		39.1 (39.1)		2		100 (  8.7)		23		46.9 (100)

		FEMALE		12		50.0 (46.2)		14		60.9 (53.8)		0		0.0 (  0.0)		26		53.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		20 to 29		4		16.7 (44.4)		5		21.7 (55.6)		0		0.0 (  0.0)		9		18.4 (100)

		30 to 39		5		20.8 (55.6)		4		17.4 (44.4)		0		0.0 (  0.0)		9		18.4 (100)

		40 to 49		7		29.2 (46.7)		6		26.1 (40.0)		2		100 (13.3)		15		30.6 (100)

		50 to 59		7		29.2 (50.0)		7		30.4 (50.0)		0		0.0 (  0.0)		14		28.6 (100)

		60+		1		4.2 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		24		100 (53.3)		20		87.0 (44.4)		1		50.0 (  2.2)		45		91.8 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		4.3 (100)		0		0.0 (  0.0)		1		2.0 (100)

		NATIVE AMER		0		0.0 (  0.0)		2		8.7 (100)		0		0.0 (  0.0)		2		4.1 (100)

		ASIAN/PAC ISL		0		0.0 (  0.0)		0		0.0 (  0.0)		1		50.0 (100)		1		2.0 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		19		79.2 (50.0)		18		78.3 (47.4)		1		50.0 (  2.6)		38		77.6 (100)

		Significantly		2		8.3 (66.7)		1		4.3 (33.3)		0		0.0 (  0.0)		3		6.1 (100)

		Disabled		2		8.3 (33.3)		4		17.4 (66.7)		0		0.0 (  0.0)		6		12.2 (100)

		Not completed		1		4.2 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		4.1 (100)

		Total		24		100 (49.0)		23		100 (46.9)		2		100 (  4.1)		49		100 (100)

		OVRS18		OVRS helped address other

		35		YES				NO				DK/NA/REF				Total

				Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%		Count		Col (Row)%

		Total		29		42.03		38		55.07		2		2.90		69		100.00

		OVRS program status (STATUS)

		ELIGIBLE, NO PLAN		1		3.4 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		1		1.4 (100)

		RECEIVING SERVICE		28		96.6 (45.9)		32		84.2 (52.5)		1		50.0 (  1.6)		61		88.4 (100)

		CLOSED FOR OTHER		0		0.0 (  0.0)		6		15.8 (85.7)		1		50.0 (14.3)		7		10.1 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Male or female (SEX)

		MALE		11		37.9 (34.4)		19		50.0 (59.4)		2		100 (  6.3)		32		46.4 (100)

		FEMALE		18		62.1 (48.6)		19		50.0 (51.4)		0		0.0 (  0.0)		37		53.6 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Age of Respondent (AGEBIN)

		Under 20		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		20 to 29		0		0.0 (  0.0)		9		23.7 (100)		0		0.0 (  0.0)		9		13.0 (100)

		30 to 39		4		13.8 (50.0)		4		10.5 (50.0)		0		0.0 (  0.0)		8		11.6 (100)

		40 to 49		8		27.6 (38.1)		11		28.9 (52.4)		2		100 (  9.5)		21		30.4 (100)

		50 to 59		13		44.8 (59.1)		9		23.7 (40.9)		0		0.0 (  0.0)		22		31.9 (100)

		60+		2		6.9 (33.3)		4		10.5 (66.7)		0		0.0 (  0.0)		6		8.7 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		Racial or ethnic group (RACE)

		CAUCASIAN/WHITE		23		79.3 (39.0)		35		92.1 (59.3)		1		50.0 (  1.7)		59		85.5 (100)

		AFR-AMER/BLACK		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		HISPANIC		3		10.3 (100)		0		0.0 (  0.0)		0		0.0 (  0.0)		3		4.3 (100)

		NATIVE AMER		2		6.9 (66.7)		1		2.6 (33.3)		0		0.0 (  0.0)		3		4.3 (100)

		ASIAN/PAC ISL		1		3.4 (50.0)		0		0.0 (  0.0)		1		50.0 (50.0)		2		2.9 (100)

		MIXED/OTHER		0		0.0 (  0.0)		1		2.6 (100)		0		0.0 (  0.0)		1		1.4 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)

		OVRS Disability Level (DISABIL)

		Most Significant		23		79.3 (46.9)		25		65.8 (51.0)		1		50.0 (  2.0)		49		71.0 (100)

		Significantly		2		6.9 (22.2)		7		18.4 (77.8)		0		0.0 (  0.0)		9		13.0 (100)

		Disabled		4		13.8 (44.4)		5		13.2 (55.6)		0		0.0 (  0.0)		9		13.0 (100)

		Not completed		0		0.0 (  0.0)		1		2.6 (50.0)		1		50.0 (50.0)		2		2.9 (100)

		Total		29		100 (42.0)		38		100 (55.1)		2		100 (  2.9)		69		100 (100)
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Exhibit 4.17
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)
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Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8





Question 6

		0

		0

		0



Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8





Question 8

		0

		0

		0



Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9





Question 10

		0		0

		0		0

		0		0



Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15
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Exhibit 4.8
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)

0.5202

90

0.2543

44

0.2254

39



Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8
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Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8
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Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9
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Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15
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Exhibit 4.11
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)
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Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8





Question 6

		0

		0

		0



Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8





Question 8

		0

		0

		0



Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9





Question 10

		0		0

		0		0

		0		0



Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15
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Exhibit 4.2
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)

0.7414

0.1494

0.1092



Question 1

		What is your job title? CHECK ONE										What is your job title? CHECK ONE

		answer options		Response Percent		Response Count						answer options		Response Percent		Response Count

		Branch Manager		6.04%		11						Counselor		48%		87		48%

		Counselor		47.80%		87						Human Service Assistant		20%		36		20%

		Counselor Specialist		5.49%		10						Office Specialist		8%		15		8%

		Office Specialist		8.24%		15						Management and Professional Staff - OVRS administration (in DHS bldg)		7%		13		7%

		Human Service Assistant		19.78%		36						Branch Manager		6%		11		6%

		Business Manager - OVRS administration (in field)		1.65%		3						Counselor Specialist		5%		10		5%

		Field Technician - OVRS administration (in field)		1.10%		2						Business Manager or Field Technician (in field)		3%		5		3%

		Support Staff - OVRS administration staff (in DHS bldg)		2.75%		5						Support Staff - OVRS administration staff (in DHS bldg)		3%		5		3%

		Management and Professional Staff - OVRS administration (in DHS bldg)		7.14%		13						answered question				182		100%

		Other (please specify)				6

		answered question				182								100.00%		182

		skipped question				0

		Other (please specify)

		Lead Counselor

		Project Coordinator

		Program Tech/Analyst

		Currently working out of class as an entry level counselor.

		Lead HSA for the Branch

		SILC Staff





Question 2

		Do you specialize in any specific disabilities or client target populations?  CHECK ONE

		answer options		Response Percent		Response Count

		Yes		24.18%		44

		No		73.63%		134

		Don't Know		2.20%		4

		answered question				182

		skipped question				0





Question 3

		In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY														In what disabilities or client populations do you specialize?

CHECK ALL THAT APPLY				182				Includes Others:

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count		answer options		Revd Response Percent		Rev'd Response Count

		Spinal Cord Injuries		8.89%		4										Other (specified)		10%		19		Youth Transition Program		8%		15

		Hearing Impaired		26.67%		12										Youth Transition Program		8%		15		Hearing Impaired		8%		14

		Diagnosed Mental Health Issues		17.78%		8										Hearing Impaired		7%		12		Developmental Disabilities		8%		14

		Developmental Disabilities		26.67%		12										Developmental Disabilities		7%		12		Diagnosed Mental Health Issues		5%		10

		Youth Transition Program		33.33%		15										Diagnosed Mental Health Issues		4%		8		Other (TBI, Substance Abuse, Criminal Justice)		4%		7

		Other (please specify)		42.22%		19										Spinal Cord Injuries		2%		4		Spinal Cord Injuries		2%		4

		answered question				45																Other (Worker's Comp, SSDI)		2%		4

		skipped question				137																Other (specified)		0%		0

		Other (please specify)								Category		Count

		I of course work with all disabilities though								NA		3

		Traumatic Brain Injury								TBI		2

		Addcition/criminal justice population								SA		2

		homeless with A/D with mental health and criminial records								Mental health		2

		Mental Retardation								DD		2

		individuals w/disabilities who have criminal background								Deaf/Hearing		2

		Addiction								Worker's Comp		3

		mobility/ manipulation limitations; TBI; neuromuscular disease								CJ		3

		counseling								SSDI		1

		Learning Disablities								Other		1

		Social Security Disability Beneficiaries

		Deaf and Hard of Hearing

		Deaf and Hard of Hearing......not me, but a staff member

		Supervisory/clerical position at OVRS - do not provide direct client care, but OVRS clients have disabilities of a varied nature.

		Preferred Workers Program/Individuals injured on the job

		Other physical disabilities

		Personality Disorders

		Worker Comp/Preferred Workers

		casefile management &amp; worker's compensation





Question 4

		Here is a potential list of possible reasons why OVRS consumers might find it difficult to achieve their employment goals. 

FOR EACH POTENTIAL BARRIER, please indicate whether you believe that:



- It is a barrier, and OVRS services adequately address t																Item Identified as Barrier								Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses entire Response Count in denominator												Adequacy of Services to Address Barrier (and ranked by percent "No")
Uses only those who selected as Barrier in denominator

		answer options		Barrier, adequately addressed by OVRS services		Barrier, NOT adequately addressed by OVRS services		Not a Barrier		Don’t Know		Response Count								Percent		n				answer options		Yes		No		Yes (%)		No (%)				answer options		Barrier (%)		Barrier (n)		Adequate (n)		Not adequate (n)		Adequate (%)		Not Adequate (%)

		Not having enough education or training		143		18		7		9		177						Not having enough education or training		91%		161				Housing issues		31		111		18%		63%				Housing issues		80%		142		31		111		22%		78%

		Not having enough job skills or the wrong kinds of skills		139		22		5		11		177						Not having enough job skills or the wrong kinds of skills		91%		161				Substance abuse issues		70		86		40%		49%				Lack of help with disability-related personal care		66%		116		42		74		36%		64%

		Inadequate job search skills		143		20		4		10		177						Inadequate job search skills		92%		163				Mental health issues		80		84		45%		47%				Not enough jobs available		56%		100		41		59		41%		59%

		Language barriers		58		73		11		35		177						Language barriers		74%		131				Employers’ negative perceptions about employing persons with disabilities		73		82		41%		46%				Language barriers		74%		131		58		73		44%		56%

		Not enough jobs available		41		59		52		25		177						Not enough jobs available		56%		100				Lack of help with disability-related personal care		42		74		24%		42%				Substance abuse issues		88%		156		70		86		45%		55%

		Employers’ negative perceptions about employing persons with disabilities		73		82		7		15		177						Employers’ negative perceptions about employing persons with disabilities		88%		155				Language barriers		58		73		33%		41%				Employers’ negative perceptions about employing persons with disabilities		88%		155		73		82		47%		53%

		Inadequate disability accommodations		121		31		11		14		177						Inadequate disability accommodations		86%		152				Other health issues		75		68		42%		38%				Mental health issues		93%		164		80		84		49%		51%

		Lack of help with disability-related personal care		42		74		20		41		177						Lack of help with disability-related personal care		66%		116				Negative impact of income on your benefits		83		62		47%		35%				Other health issues		81%		143		75		68		52%		48%

		Disability-related transportation issues		122		42		4		9		177						Disability-related transportation issues		93%		164				Child care issues		77		61		44%		34%				Child care issues		78%		138		77		61		56%		44%

		Other transportation issues		87		56		12		22		177						Other transportation issues		81%		143				Not enough jobs available		41		59		23%		33%				Negative impact of income on your benefits		82%		145		83		62		57%		43%

		Mental health issues		80		84		1		12		177						Mental health issues		93%		164				Other transportation issues		87		56		49%		32%				Other transportation issues		81%		143		87		56		61%		39%

		Substance abuse issues		70		86		4		17		177						Substance abuse issues		88%		156				Disability-related transportation issues		122		42		69%		24%				Disability-related transportation issues		93%		164		122		42		74%		26%

		Other health issues		75		68		6		28		177						Other health issues		81%		143				Inadequate disability accommodations		121		31		68%		18%				Inadequate disability accommodations		86%		152		121		31		80%		20%

		Child care issues		77		61		16		23		177						Child care issues		78%		138				Not having enough job skills or the wrong kinds of skills		139		22		79%		12%				Not having enough job skills or the wrong kinds of skills		91%		161		139		22		86%		14%

		Housing issues		31		111		11		24		177						Housing issues		80%		142				Inadequate job search skills		143		20		81%		11%				Inadequate job search skills		92%		163		143		20		88%		12%

		Negative impact of income on your benefits		83		62		11		21		177						Negative impact of income on your benefits		82%		145				Not having enough education or training		143		18		81%		10%				Not having enough education or training		91%		161		143		18		89%		11%

		Comments										54

		answered question										177

		skipped question										5

		Comments

		Some of these areas rely on systems and services outside of OVRS - transportation, substance abuse, health, and housing - and I don't think are necessarily the responsibility of OVRS to address.

		Many of the statements do not apply to our outstation.  Our main problem out here is lack of transportation.  Because our population is also the &quot;working poor!&quot;  There is never enough money for proper transportation, which of course includes gas

		Some barriers seem beyond our sphere of influence, such as the increasingly competitive workforce and the availablity of affordable housing.

		Mental health services are at some periods hard to access. Past 6-9 months not so good. Past 2-3 year pretty good.

		Some of these Barriers OVRS can be attempting to address but other agencies,budget(lack of) legislation etc... can keep them from accomplishing what they set out to do.

		The barriers that aren't addressed by OVRS are areas that we can provide support services, but resources are an issue

		Not enough part-time jobs available. Also, mental health issues are addressed by OVRS, but they may be beyond the scope of services that can be provided.

		There several statements in the above - MH issues, substance abuse, other health, child care, houseing - which OVRS should not be involved in.  Our clients need a &quot;basic&quot; support system in place in order to take sufficient and timely use of OVRS

		These answers are very dependent on access to other resources such as medical care, child care, housing, mental health, A&amp;D etc.  OVRS cannot provide all needs for all qualified people.  These barriers are only adequately addressed with the help of ot

		Past 5 years I have seen, resources and organization for medical and mental health become less available for the most needy adults and those with most significant disabilities live without. The consequence of their needs not being met physically or mental

		lack of health care insurance is largest challenge

		Not enough mental health therapy available to client who do not have health insurance

		n/a

		OVRS is not a medical/mental health provider, but that does not change the fact that our clients typically do not have access to medical and/or dental care - both of which impact a client's ability to obtain and maintain employment.  It seems that because

		We're getting better in many of the areas, but we've got a long way to go.  Part of the problem is that with some of them (e.g., housing), we have to depend on community resources to address the issue--it's out of our control but strongly impacts our abil

		Some of the questions may be answered NOT addressed by VR. Not necessarily &quot;addressed inadequately&quot;

		On these I marked not a barrier, I believe these are barriers faced by all oregonians, not just people with disabilities

		Strange way you are setting up this question/answers. It makes me think you are looking for something spacific!

		Most of these concerns are relevant to work done in the field. I've only addressed those items I've encountered in Admin.

		I feel that all the items listed could be potential barriers to a client gaining employmnet. Some of these issues might be directly addressed by VR, while others would need to be referred to an appropriate agency.

		Rural V. urban not the same issues

		I don't think I'm qualified to answer these questions as I have not worked in the field for quite some time now.

		Generally speaking, many of the barriers are adequately addressed by OVRS services.  There are, however, instances statewide where counselors do not adequately address disability related barriers.  This is probably more of a training/supervisory issue and

		Some of the above questions require an answer not shown.

		There is too much emphasis on budget management to the detriment of essential services.  There is too much emphasis on get numbers, reaching employment quotas to the detriment of education/training clients to their potential for better job placement.

		Issues such as housing and mental health are significant barriers but not within the realm of VR services to provide. There doesn't seem to be a category to cover that option.

		Counselor's need to utilize Benefits Counseling rather then encouraging clients to only work part-time so that it doesn't effect their SSA Benefits

		Our services may address the barriers, but not necessarily overcome the barriers.  Do not like the way this is worded as not sure what you are looking for.

		Rural area issues affect transportation.  High cost for babysitting compared to wages.

		Some of these items are not the direct responsibility of the OVRS program i.e. transportation, personal care, child care, housing and substance abuse. Other items are rated as not adequately addressed primarily due to basic lack of resources in both the p

		Of the last 6 barriers, OVRS does not directly respond to those needs, but referrals are made to agencies that do, but, at times, they are inadequate for consumers to benefit from especially their inability to access mental health, substance abuse and oth

		Too many restritions are placed on field staff to adequately.  We are unable to ask questions of clients, but must address these in ORCA.  This slows production during the week day and hense limits time clients deserve.

		Until we assist people who have obvious dental problems with either dental care of dentures we will fail at helping these people obtain employment. This is a huge barrier.

		Some of those I checked not adequately addressed by OVRS, are not within the realm of OVRS's control

		Most of these issues are not issues that OVRS can substantially address.

		Poverty in general is affecting every aspect of employment.  The cars are so broke down, the clothes are so wore out, the health is so poor but not doctors to see, this is extreme.  Homes are not good, if they have homes.

		As I listen to conversations VRCs have with their clients, I find some do not broach difficult conversations with their clients such as mental health issues or substance abuse - thus they go untreated, and they come back to VR again and again.  We're prov

		SOme of these barriers answers were selected because that was the best answer available, such as not enough jobs available-OVRS CANNOT control availability of jobs in the community. That is not within our control.

		Regarding barriers not adequately addressed by VR, especially Mental health, health issues, substance abuse and childcare: These issues are addresses as thoroughly as possible but funding and resources fall short of allowing adequate services.

		Large population of people released from jail with sexual offender label, and other criminal activity makes placement nearly impossible. This is not something that VR can deal with, as it is not a disability. Nevertheless, it is a MAJOR factor in hiring i

		Poverty is a huge issue for many of my clients.  They are often not ready to enter into competitive employment, but they need money for....housing, transportation, food, child care, bilss

		Some of the issues are barriers that are not adequately addressed by other agencies. They may not fall within the scope of VR services, but are barriers nonetheless. EX is &quot;Disability related transportation issues.&quot; The LIFT will transport but t

		With the new MI training, clients are more able to self-identify services and resources they need to overcome many of these barriers.

		Many barriers to employment may not be a barrier that VR should be a payment part but should be addressed more but the community does not always have a resource

		Feel that OVRS IS MAKING POSITIVE STEPS WITH EMOLOYERS AND PERCEPTION, MENTAL HEALTH AND SUBSTANCE ABUSE

		Barriers checked above that are &quot;not&quot; adequately addressed by VR is more related to the fact that VR is unable to address lack of medical insurance and mental health care for VR clients.  Housing and childcare issues addressed by other agencies

		The most difficult part of this survey was wondering whether I should answer on how I as a counselor address these issues or on how VR in general addresses these issues.

		Barriers in third column, including criminal history are not VR responsibilities to address! If they are primary barriers they should not be VR eligible.

		The answers to these questions cannot accurately be answered, since VR's ability to address barriers is variable, depending on the person, situation and resources available.  For the most part, we have little ability to address many of the barriers that a

		Services such as health/mental health care, substance abuse, housing, childcare should be provided by other agencies or insurance. OVRS can and does information and referral for these things, but they should not be a primary responsibility of OVRS.

		Do not work directly with OVRS services, so don't have sufficient information to judge OVRS adequacies.

		Rural communities don't always have the qualified/adequate resources for those with mental/emotional health issues and drug/alcohol abuse.

		Most are barriers however not neccessarily always related to a person's disability.

		To me a Barrier is something that gets in the way of getting employed. All of the above can get in the way of getting employed but not unto themselves. There must also be a disability/impediment that prevents the client from doing the job. All of the abov





Question 5

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers overall?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		23.12%		40										Mental health issues		60%		104

		Not having enough job skills or the wrong kinds of skills		40.46%		70										Not having enough job skills or the wrong kinds of skills		40%		70

		Inadequate job search skills		16.76%		29										Employers’ negative perceptions about employing persons with disabilities		30%		52

		Language barriers		5.78%		10										Substance abuse issues		29%		50

		Not enough jobs available		15.03%		26										Not having enough education or training		23%		40

		Employers’ negative perceptions about employing persons with disabilities		30.06%		52										Other (please specify)		20%		35

		Inadequate disability accommodations		5.78%		10										Inadequate job search skills		17%		29

		Lack of help with disability-related personal care		4.05%		7										Not enough jobs available		15%		26

		Disability-related transportation issues		5.78%		10										Other transportation issues		14%		25

		Other transportation issues		14.45%		25										Other health issues		11%		19

		Mental health issues		60.12%		104										Negative impact of income on your benefits		10%		18

		Substance abuse issues		28.90%		50										Housing issues		6%		11

		Other health issues		10.98%		19										Language barriers		6%		10

		Child care issues		1.73%		3										Inadequate disability accommodations		6%		10

		Housing issues		6.36%		11										Disability-related transportation issues		6%		10

		Negative impact of income on your benefits		10.40%		18										Lack of help with disability-related personal care		4%		7

		Other (please specify)		20.23%		35										Child care issues		2%		3

		answered question				173

		skipped question				9

		Other (please specify)								Open-ended Responses Categories

		Criminal record.								Description		Number

		lack of motivation, lack of consumer accountability, consumer belief in entitlement, consumer unreasonable expectations

		Lack of confidence and/or motivation, outside influences such as family and friends, instability of finances or housing.

		Motivation

		Inadequate health and mental health care availability

		I couldn't possible sum it up to only three items, mental health, lack of medication &amp; treatment, criminal history ct's, housing &amp; affordable transportation, these are all things that inhibit our clients from setting and meeting positive career/ch

		Criminal history

		Without the training and skills, the jobs are not available.  With training and work skills, the job market is more readily available and we can provide employers with the knowledge of impediments and how to work with/accommodate for those impediments.  A

		Lack of motivation to work.

		past legal issues

		Motivation. Some come to OVRS at the direction of other agencies with the understanding that their services with that agency could be impacted if OVRS was not in the picture.

		Clients not having 'soft skills' which are required by employers

		I believe some major barriers I had when I was being rehabed was embarrassment to have to need help, knowing what was expected as me as a client and the lack of informed choice in the decision around my plan!

		Lack of easilty accessible medical services and medication.

		I'm not sure that it is limited to any specific barrier categories.  Again I believe it is an issue of counselors identifying disability-related barriers (and potentially other employment barriers) and addressing them thoroughly in the rehabilitation proc

		Consumers'lack of insight into their limitations, skills, and abilities, and lack of realistic employment goals and expectations.

		their own attitude about disability and how it effects their life, and what they can do about it

		Lack of sufficient medical/mental health care (no insurance) to remain stable enough to participate in activities.

		Staff poorly trained in how to assess or evaluate consumers vocationally appropriate abilities and interests, and limited resources to provide these types of services.

		The attitude of Managers to the whole process.  Managers are more interested in saving money, and therefore encourage counselors to restrict amount of money spent on restorations, whether physical or mental.  Counselors attitude toward the rehabilitation

		lack of knowledge and negative perception by counselors regarding work incentives or any Federal Government funded programs

		Criminal background

		Lack of motivation. A fair number of our clients are coerced to come to VR and really have little or no motivation to work.

		motivated to seek employment

		Being able to take the lead and develop solutions to thier own challenges.  Being about to understand the change process and their role in this process.

		Not enough people to help them in these offices, not enough money to help them with their disability needs

		Motivation (willingness to participate in the program, and anticipation that OVRS will just give them a job that they can do, etc).

		Client lack of motivation and unwillingness to put forth the effort to change. The unwillingness of employers to hire people with ANY kind of criminal history is a major factor in Yamhill county.

		multiple disabilities with multiple functional limitations ex:  unable to read or write, panic disorder and back injury plus transportation issues.  This severely limits the types of work they are able to do.  Unrealistic expectations!

		Insurance to address health care that other wise would not be a barrie if treated

		Lack of resources to become stabilized, whether it's housing, medical insurance or other supports to sustain any kind of long term success.

		Consumers often expect that OVRS is a job placement agency. Some consumers can be reluctant to learn and take control of their own job search process.

		Employers and income is limited in the rural communities.  We need Job Placement Vendors who will contact Employers for potential employment.

		Motivation.

		Many of the persons we serve have little to no health care (no insurance whatsoever)and therefore may not fully understand their physical/mental barriers, needs.  No medical follow up to address concerns- this is an ongoing concern for VR Counselors.  no





Question 6

		What about OVRS consumers with the MOST SIGNIFICANT DISABILITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		74.14%		129

		No		14.94%		26

		Don't Know		10.92%		19

		answered question				174

		skipped question				8
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		0



Exhibit #
Barriers Different for Consumers with 
Most Signficant Disabilities
Data Source: OVRS Staff Survey (n=174)



Question 7

		What would you say are the TOP THREE barriers to achieving employment goals for OVRS consumers with the MOST SIGNIFICANT DISABILITIES?												Top Three, Ranked by Percent Responses

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		12.31%		16								Mental health issues		61%		79

		Not having enough job skills or the wrong kinds of skills		30.00%		39								Employers’ negative perceptions about employing persons with disabilities		50%		65

		Inadequate job search skills		12.31%		16								Not having enough job skills or the wrong kinds of skills		30%		39

		Language barriers		0.77%		1								Other health issues		23%		30

		Not enough jobs available		7.69%		10								Inadequate disability accommodations		22%		28

		Employers’ negative perceptions about employing persons with disabilities		50.00%		65								Negative impact of income on your benefits		17%		22

		Inadequate disability accommodations		21.54%		28								Substance abuse issues		16%		21

		Lack of help with disability-related personal care		14.62%		19								Lack of help with disability-related personal care		15%		19

		Disability-related transportation issues		12.31%		16								Not having enough education or training		12%		16

		Other transportation issues		2.31%		3								Inadequate job search skills		12%		16

		Mental health issues		60.77%		79								Disability-related transportation issues		12%		16

		Substance abuse issues		16.15%		21								Other (please specify)		12%		16

		Other health issues		23.08%		30								Not enough jobs available		8%		10

		Child care issues		0.00%		0								Housing issues		7%		9

		Housing issues		6.92%		9								Other transportation issues		2%		3

		Negative impact of income on your benefits		16.92%		22								Language barriers		1%		1

		Other (please specify)		12.31%		16								Child care issues		0%		0

		answered question				130

		skipped question				52

		Other (please specify)								Open-ended Responses Categories

		Difficulty on OVRS's part in helping clients overcome motivational barriers								Description		Number

		Severity of disability related barriers.

		In Central Oregon it is still very apparent that access to employment is very inadequate,due to the buildings themselves, transportation &amp; inability to afford proper personal assistance to assure ADL needs are being met.

		Not enough part-time jobs available which allows for people to keep their Social Security Benefits or because they don't have the physical stamina to work full-time.

		Lack of personal accountability and unrealistic &quot;magical thinking&quot; - I want a job; I deserve a job; I cannot understand why VR has not found me a job; my rights are being violated; I won't work for minimum wage; I want to earn 50K a year, etc.&q

		Criminal history

		Lack of sufficient medical care to remain stable enough for training or work.

		Again, inadequate funds to provide essential services, such as accommodations, rehabilitation technology devices/services and sustained and effective mental health treatment.

		Attitude and motivation are important issues that are lacking in a number of consumers.

		Lack of adequate health care or insurance coverage in order to assist with stabilization of health care issues.

		Poor Self Esteem and SElf Confidence, Fear of Success, treatment for Mental health

		No work history and overall lack of work skills and abilities.  Unrealistic expectations from clients, families and agencies.  Many clients are coming to OVRS not ready to enter into competitive employment, no work history and no job skills......

		MSD individuals generally have both physical and mental barriers to employment.  Employers will only accommodate so far...there needs to be more support/resources for work hardening, supported employment.  We need to do a better job of thinking outside th

		Employers and public have a Lack of understanding and lack of being able to relate.  Lack of employment in the rural areas.

		Inadequate health, dental, and vision insurance benefits, deaf &amp; hard of hearing benefits available to adequately maintain health and stability.

		POOR DECISION MAKING SKILLS FOR WORKING AND LIVING SITUATIONS.





Question 8

		What about for YOUTH IN TRANSITION? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		59.77%		104

		No		14.94%		26

		Don't Know		25.29%		44

		answered question				174

		skipped question				8





Question 8
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Exhibit #
Barriers Different for Youth in Transition
Data Source: OVRS Staff Survey (n=174)



Question 9

		What would you say are the TOP THREE barriers to achieving employment goals for YOUTH IN TRANSITION?												Top three, ranked

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Not having enough education or training		49.04%		51								Not having enough job skills or the wrong kinds of skills		75%		78

		Not having enough job skills or the wrong kinds of skills		75.00%		78								Inadequate job search skills		66%		69

		Inadequate job search skills		66.35%		69								Not having enough education or training		49%		51

		Language barriers		0.00%		0								Other (please specify)		28%		29

		Not enough jobs available		13.46%		14								Other transportation issues		19%		20

		Employers’ negative perceptions about employing persons with disabilities		6.73%		7								Mental health issues		18%		19

		Inadequate disability accommodations		2.88%		3								Not enough jobs available		13%		14

		Lack of help with disability-related personal care		0.96%		1								Employers’ negative perceptions about employing persons with disabilities		7%		7

		Disability-related transportation issues		1.92%		2								Substance abuse issues		7%		7

		Other transportation issues		19.23%		20								Inadequate disability accommodations		3%		3

		Mental health issues		18.27%		19								Housing issues		3%		3

		Substance abuse issues		6.73%		7								Disability-related transportation issues		2%		2

		Other health issues		0.96%		1								Negative impact of income on your benefits		2%		2

		Child care issues		0.00%		0								Lack of help with disability-related personal care		1%		1

		Housing issues		2.88%		3								Other health issues		1%		1

		Negative impact of income on your benefits		1.92%		2								Language barriers		0%		0

		Other (please specify)		27.88%		29								Child care issues		0%		0

		answered question				104								answered question				104

		skipped question				78								skipped question				78

		Other (please specify)								Open-ended Responses Categories

		Maturation levels								Description		Number

		no training in how to be a good employee

		Immaturity.

		Youth! Lack of experience with employment, lack of focus, changing direction, unrealistic expectations.

		Lack of maturity and work experience.

		Lack of interest or inability to make an Employment goal decision and limited understanding of his or her disability barrier and accommodations and willingness to accept his or her disability or using as a reason not to work.

		Family issues, such as students are not always motivated to work and the parents enable the student by allowing them to live at home and not work. 



Sometimes the parent's have very unrealisitc expectations for their child, which interferes with employm

		Unrealistic view of the &quot;world of work&quot;.  Lack &quot;soft skills&quot;.

		No work history.

		Transition students tend to not always follow through with job leads, miss apointments, change their minds often, normal high school mentality etc.

		Motivation

		Lack of preparation for entering the labor market.  This involves not understanding options, insufficient experience and development of specific skills, unrealistic expectations, and a variety of issues around the responsibilities of employment.  Their ar

		their difficulty understanding cause and effect and the reality that what THEY do or don't do makes all the difference in the outcome obtained.

		These kids are not ready for real life time jobs. They are to young to know what they want. We can help them get started but they are in the system for a long time. We need a separate VR for these kids

		Lack of Maturity

		Schools do not provide adequate transition services and often leave students with unrealistic expectations of their abilities.VR staff are poorly trained in the area of vocational evaluation and assessment, and rarely provide any substantive pre-vocationa

		Transportation, sometimes living arrangements, suitable employment.

		Not all transition students are ready to work for a variety of reasons, one of which is they have not committed themselves to enter the work field.

		Parents getting in the way of success, showing up at the job sight, not being happy with entry level employment for their son or daughter, wanting more then VR can offer, etc.

		Family Issues- parental interference, drug use, homelessness, poverty

		Inadequate transition planning and support from the schools

		Sometimes unwilling to work a first job to gain a good work history.

		Transition services don't effectively address the lack inadequate preparation for work.  Some programs are better than others, but schools should be &quot;required&quot; to have career exploration in the curriculum to qualify for VR funds.

		maturity level, motivation of client to actually work

		Immaturity

		YTP clients often are not ready (as in maturity) to make a voacational choice even when they have worked on it during their Senior Year of H.S. They change their minds frequently (normal), do not stay in touch with VR after graduating (do not notify the c

		Inappropriate or inadequate family supports, lack of motivation.

		youth not only lack job skills and experience but also may have little real world experience and unreasonable expectations.  For example may want to start at the top in a company rather then starting at the beginning.  They need education + experience + m

		NO REAL WORK HISTORY, ONLY WORK EXPERIENCE, NOT KNOWING WHAT KIND OF WORK THEY WANT TO DO, POOR LIVING SITUATIONS OR BEING HOMELESS, POOR--(OR NO) DECISION MAKING SKILLS.





Question 10

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITIES? Are the barriers to achieving employment goals different from the overall population? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		52.02%		90

		No		25.43%		44

		Don't Know		22.54%		39

		answered question				173

		skipped question				9
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Exhibit #
Barriers Different for 
Racial/Ethnic Minority Consumers
Data Source: OVRS Staff Survey (n=173)



Question 11

		What would you say are the TOP THREE barriers to achieving employment goals for consumers who are RACIAL OR ETHNIC MINORITIES?														Top Three, Ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Not having enough education or training		43.96%		40										Language barriers		80.22%		73

		Not having enough job skills or the wrong kinds of skills		43.96%		40										Not having enough education or training		43.96%		40

		Inadequate job search skills		23.08%		21										Not having enough job skills or the wrong kinds of skills		43.96%		40

		Language barriers		80.22%		73										Other (please specify)		35.16%		32

		Not enough jobs available		5.49%		5										Employers’ negative perceptions about employing persons with disabilities		27.47%		25

		Employers’ negative perceptions about employing persons with disabilities		27.47%		25										Inadequate job search skills		23.08%		21

		Inadequate disability accommodations		1.10%		1										Mental health issues		7.69%		7

		Lack of help with disability-related personal care		1.10%		1										Not enough jobs available		5.49%		5

		Disability-related transportation issues		1.10%		1										Other transportation issues		4.40%		4

		Other transportation issues		4.40%		4										Substance abuse issues		4.40%		4

		Mental health issues		7.69%		7										Housing issues		4.40%		4

		Substance abuse issues		4.40%		4										Other health issues		3.30%		3

		Other health issues		3.30%		3										Negative impact of income on your benefits		3.30%		3

		Child care issues		1.10%		1										Inadequate disability accommodations		1.10%		1

		Housing issues		4.40%		4										Lack of help with disability-related personal care		1.10%		1

		Negative impact of income on your benefits		3.30%		3										Disability-related transportation issues		1.10%		1

		Other (please specify)		35.16%		32										Child care issues		1.10%		1

		answered question				91

		skipped question				91

		Other (please specify)								Open-ended Responses Categories

		Prejudice in the employment arena								Description		Number

		Racial/ethnic discrimination.

		discrimination in workplace

		There is still racism in Oregon that is somewhat subtle that negatively impacts minorities education, job opporturnities and job advancement opporturnities.

		Lack of access to health and mental health services

		A different perspective of seeking and using state agency assistance and the stigma that comes from that decision.   Lack of acceptance and understanding of disability and employer responsiblity to accommodate.

		The type of work available to them requires physical labor. When disabilities are severe, client is not able to perform sedentary duties if they do not speak English. Training becomes very long term if they have to learn English AND sedentary job skills.

		OVRS staff still are not fully culturally competent--we miss cultural and social nuances and therefore don't succeed in making services accessible or available, or may not make a strong counselor-client connection.

		Institutional racism/biais.

		Racism

		Different cultures have different beliefs and we as an agency could do more to understand those cultures and train our staff to know this stuff. The world is getting smaller and we all need to live as one, which means we need to respect and understand dif

		Predudice now or over the years that lead to a bad attitude/fears of continued rejection

		Racial or ethnic biases of employers towards other minorities.

		Depending on the ethnic group their can potentially be some differences in barriers.  The first may be in the language area but then there may be other issues of transferring skills to the general labor market and potentially education/credentialing of sk

		employer prejudice and bigotry

		The amount of money spent on the hispanics are a drain. To live in this country they need to learn English. They will not learn if we keep helping them.

		racial prejudice

		Concept of having additional barriers in addition to disability related barriers to employment.

		Negative perception from employers, stereotypical reactions due to lack of education &amp; information. And sometimes there is a language barrier.

		General discrimination barriers

		Are the barriers to achieving employment goals different from the overall population?  This should not be different, but seemingly is.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second

		discrimination

		General lack of culturally competent services available for ethnic/racial minorities, e.g., outreach brochures, activities that target specific populations in a culturally-appropriate that can stimulate positive relationships with OVRS staff.

		Cultural awareness may be lacking in some of Oregon's more rural communities.

		Depending on the person's culture, there can be additional areas where support for individuals with disabilities is lacking within the community or resources are scarce.

		Employers' negative perceptions about employing persons with language barriers

		Employer discrimination and sometimes client's lack of acculturation necessary to succeed

		Rural communities need diversity eucation in learning about people of other cultures/nationalities.

		Lack of adequate health, dental, vision insurance benefits to maintain stability

		May not only have language barriers but may not fully be aware of resources available.  May take a different path to learn about resources- for example through their church or other family members.  Culture, head of household all play a role here.

		PREJUDICE

		Cultural behaviors and attitudes might be a barrier to employment for this group.





Question 12

		Is there anything else we should know about the primary barriers to achieving employment goals faced by OVRS consumers? If so, PLEASE DESCRIBE

		answer options		Response Count

				84

		answered question		84

		skipped question		98

		Respondents						Open-ended Responses Categories (Question 12)				91

		1		Often lack of education, training, and skills, or not having the right skills are significant barriers.  I just think the ones I indicated are more significant.				Description		Percent		Count

		2		I feel that most of our consumers know that they are not going to get a job and act accordingly.  This staff operates in cheerleader mode, 95% of the time.				In sufficient access to programs and resources to assist the consumer holistically (I.e. housing, medicine, voc training, supported employment, financial services, etc.)		19%		17

		3		Ignorance or wrong perception about disabilities.				Lack of health insurance/benefits (medical and mental health)		18%		16

		4		Lack of motivation on the part of some clients, particularly mandated clients.....personality disorders creating barriers that can halt the process at each visit.....clients with agendas of their own rather than being seriously job seeking.				Consumer lack of motivation		15%		14

		5		Transportation is often a barrier as is child care.				Problems with OVRS's budget, policies and procedures		9%		8

		6		To become successfully employed we need to be able to address the whole picture, all of the issues resulting in barriers to becoming successfully employment! Housing, medical &amp; emotional needs, prescriptions, counseling  

“stabilization,” transportat				OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		5

		7		The primary issues of Mental Health, lack of Education and lack of Employer education about OVRS programs can be costly and push VRC's over budget easily.				Other  (please specify)		5%		5

		8		Lack of health insurance is a challenge

Pain management is a significant barrier

Work at home senarios could be helpful (eliminates employer prejudice, job accommodations problems),but there does not appear to be an organized effort to qualify and find				Employers hesitancy to hire persons with disabilities, especially severe disabilities; lack of understanding about diabled persons ability to work.		4%		4

		9		lack of ongoing comprehensive medical/mental health care.				Criminal history		4%		4

		10		There are less mental health and general medical benefits available to our clients.  Many of them need VR to assist with these appointments and prescriptions just to be able to make it to work.  It puts a big strain on our already depleted budgets.				Navigating and understanding benefits issues, inlcuding working and the potential loss of benefits.		3%		3

		11		There are pockets of proverty that breeds hopelessness.  There are way too many children that never have a decent chance of becoming the best they can due to failures of parents, school and the community.  It is worse for children with disabilities and fo				Logistical barriers to getting and maintaining employment (such as transportation, child care)		3%		3

		12		Lack of personal motivation and commitment to work.				Consumer perceptions of their disabilities and how it affects their search for and retention of employment.		3%		3

		13		OVRS needs more staff and a budget that allows for more staff.				Consumer lack of job training/education/skills.		3%		3

		14		Rarely does a client come in who is job ready. There are so many other issues including housing, finances, and mental health stabilization that need to be addressed first. There are many times that providing some emotional support and limited financial su				Societal perceptions about the abilities of disabled people		2%		2

		15		My comments regard living in a rural area without much transportation, limited variety of occupations and a high population of drug addicts/mental health consumers. We also lack resources such as appropriate mental health providers, no funding for A&amp;D				Poverty		2%		2

		16		Lack of incentive to return to work; too many public 'hand out'services available; been &quot;down&quot; so long there is no &quot;up&quot;; frustration; depression; loss of focus; loss of hope; not knowing what services are available to help train/return				Not enough jobs available		2%		2

		17		The compounded difficulty of having two, three or four major barriers.				Total		100%		91

		18		Recuritment and advertisement about VR and it's mission and success appears to be limited knowledge in the public. May help give a better preception about VR and open a better dialogue with employer that are need to fill job openings.

		19		Medication and health care

		20		Lack of mental health and developmental disability case management support. For consumers who do not have OHP, Medicare or Medicaid inability to address disability related medical issues.  Need for mental health counseling.

		21		Clients having enough motivation or ambition to want to work and to do what is necessary to achieve successful, suitable employment.

		22		Culture issues, age issues, lack of adequate VR funding

		23		Time frames for getting to plan too soon...sets folks up for failure.  Need more intensive and focused work evaluation and job exploration.  Often goals are inappropriate and unrealistic.

		24		Adequate mental health services for individuals without health insurance or OHP.

		25		Deaf and Hard of Hearing consumers aren't fully served, and most general counselors are unaware of how to identify and subsequently accommodate and counsel someone who is Hard of Hearing in addition to having other disabilities--unless the person self-ide

		26		Support infrastructure such as access to medical/dental/mental health services.  Public transportation and A/D treatment.

		27		Everyone is different.

		28		With YTP I think the mental health issues and potential substance abuse (self medicating) can be prevented with appropriate assistance from the schools and VR prior to entering the workforce. If those issues are addressed and the kids are also helped with

		29		lack of motivation on the client. Clients fear of working.

		30		I beleive fear is a major contributing factor with clients.  When a person with a disability perceives that they have failed at employment often and they keep hearing 'no' from an employer, I think it creates fear of failure.

		31		The social serivce system that we work in is very disjointed, inadiquate and expense.  Lack of Health care, mental health care and the high expense to get these exaserbate the barriers rather than help to over come barriers.

		32		unaddressed health care issues - clients without health insurance needing operations, medical treatments, using OVRS as a means to get documentation to get on Social Security benefits.

		33		Unrealistic expectations of consumers.

		34		Avilability of medical coverage (insurance)and access to medications.

		35		Criminal records, Mental Hospital release(PSRB)

		36		lack of employment experience (poor work history)

		37		I am concerned with the integration of services in Oregon. In our county, this has resulted in OVRS clients having to come to the same location for services as persons receiving TANF grants or other maintenance services, as well as those persons required

		38		Inadequate state and federal funded health care programs, and no personal money to purchase health care.

		39		The mandate of The Rehabilitation Act is to empower individuals with disabilities &quot;to maximize employment, economic self-sufficiency, independence, and inclusion and integration into society....&quot;  Services allowed by the law are quite broad yet

		40		Criminal history/ ability to pass a drug screen and background check.

		41		Motivation, social skills, ability to pay for medications when no health care is available to the client.

		42		None that I can think of at the moment

		43		VRa system is frequently called too slow. We are over worked with little help and our tools and resources are often lacking or less than optimal. OUR availability to help our clients and spend some time COUNSELING THEM to help activate their own ability t

		44		None

		45		Jobs are currently very competitive in the local labor market and persons with disabilities have a challenging time competing with the general population for a wide variety of reasons.

		46		Transpertation, Cost of living

		47		Many of our clients have mental disorders that pose serious barriers. I am not referring to disorders of the psychotic spectrum, but rather to issues such as major depression, PTSD, anxiety, and personality disorders. In many ways, these disabilities are

		48		The State plan needs to be revised to provide for certain rules that will make provision of services easier for counselors, such as how to deal with incidentals during surgery.  The Staff of VR should have a greater participation in defining program objec

		49		Lack of physical and mental health services to enable consumers to achieve stability is the main reason many consumers are not able to attain employment.

		50		In rural areas with little to no jobs and prices rising as a result of high fuel costs, along with lack of pub transp, creates situations where clients end up taking survival jobs that further disable them or creates new injuries or they just drop out of

		51		Resources, Resources, Resources- our client's struggle with MANY other issues in addition to the disabiilty related barrier to employment. Additional public resources (ie housing, childcare and transportation just to name a few). I feel like I am standing

		52		The Motivational Change training we did this last year has been very helpful in discussing with clients their stages of change and expectations to change in order to return to work.

		53		Internal barriers such as lack of motivation, &quot;I'm only here because my PO said I had to&quot; and personality disorders that are egosyntonic with no desire to change.

		54		Other barriers include lack of support from family and other close relations.  However, lots of our consumers even lack personal/useful supports of any type especially those in recovery.  Others in recovery can provide only so much.  Not having access to

		55		We have a large number of clients with mental health issues and no way to address the problem without long-term supported employment as well as a number of clients who are coerced to come but demonstrate no motivation to work or seek employment.

		56		VR staff have too many restritions and demands placed on them to allow the time that is really needed to aid clients.  Many time these restritions or demands are not relayed to field staff in a manner that reaches all staff members or it goes through too

		57		Criminal History is a huge barrier to employment.

		58		There needs to be better accountability and job definition for job developers.  Increase training for VRC's in regard to roles and counselor methods to assist consumers to move through the change process.

		59		not enough medical/treatment without insurance.

		60		Lack of resources in the community to include health care, mental health, A &amp; D, housing to sustain stability to benefit

		61		(to reiterate:)Need more mental health, medical and transportation services.

		62		Current lack of interpreters due to a variety of circumstances is affecting the provision of services toDeaf and Hard of Hearing consumers.

		63		Yes, there is not enough VR counselors to give the service to all the people who are requesting the services.  In a one stop there are so many people applying that we don't have time to accomodate 80-90 clients a piece.

		64		in rural areas reputation and name infamey are major barriers to employmnet.

		65		Other agancies and service providers are referring clients that are not medically stable, or are not motivated to return to employment, and are only here because they were told that they had to be in the program.

		66		Mental Health Treatment is the biggest barrier to getting people coming through our doors. Also lack of medical insurance to get tx for other disorders!

		67		Enough said about criminal history and lack of motivation on the part of consumers.

		68		Mental health issues, poverty and realistic training and job goals.

		69		Difficulty in accessing long term supports in the workplace. Undertrained and inexperienced VR counselors.

		70		Many individuals are concerned about going to work making minimum wage and losing their housing assistance and not being able to make ends meet.  Also, individuals are still not able to benefit from working part time if this is all they can do and still m

		71		Consumers lack of motivation and their ability to pass a drug screening.

		72		Health insurance is becoming or is a big barrier to consumers

		73		The complicated benefits system may cause negative impact on motivation to return to work.



Also lack of awareness with employers about disability issues.  Vocational Rehabilitation could to do a better job of explaining to employers the benefits of hir

		74		Many employers would rather hire a person without disabilities for a competitive employment position to not hassle with perceived or real limitations.

		75		VR bureaucracy, forms/processes is part of the problem, for consumers and staff.  We have so many mandatory forms to review and sign w/clients that their eyes glaze over from the excessiveness of it all. ORCA doesn't reflect the actual rehab process and i

		76		not too many employers that would accomodate consumers that are too severe; plus no access or not enough resources or fund for family/relative to hire personal care attendant in order to assist severe client that requires one on one attendant to achieve e

		77		Supported Employment/Developmental Disabilities it seems as minimum wage goes up employers are expecting employes to perform a wider range of job tasks therefore making job carving or finding simple, routine jobs more difficult

		78		Motivation can be a common barrier however we work with individuals from many walks of life.........still need to prepare individualized plans for employment to address their needs.

		79		No health insurance to address health problems we all have such as flu, sinus problems, migraines, feet problems and other such health concerns that are not disability related.

		80		Within this local service delivery area, labor market is a primary barrier although this is true for the population as a whole, not only people with disabilities.

		81		Being able to properly view themselves as a person with a disability and communicate with others based on their abilities vs. disabilities seems to be significant. Plenty of help in this area might improve some individual's employment opportunities.

		82		Mental Health Services are on the decline.  It is increasingly difficult to obtain good, one on one counseling.

		83		Often, consumers come to OVRS with misperceptions about consumers' rights and what is or is not reasonable ADA accommodation for one or more disability(ies) in a competitive employment setting.



Often, OVRS consumers have limited exposure to competitive

		84		The main thing that needs to be understood by counselors is that the barrier must be caused directly by the disability before the client is eligible for services. The other barriers, like education, housing, childcare,etc. need to be addressed along with





Question 13

		What would you say are the TOP THREE reasons that people with disabilities might find it difficult to access OVRS services?														Top three, ranked

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		38.10%		64										Other (please specify)		54%		90

		Other challenges related to the physical location of the OVRS office		25.60%		43										Limited accessibility of the OVRS via public transportation		38%		64

		Inadequate disability-related accommodations		13.10%		22										Language barriers		30%		50

		Language barriers		29.76%		50										Other challenges related to the physical location of the OVRS office		26%		43

		Difficulties completing the application		21.43%		36										Difficulties completing the Individualized Plan for Employment		22%		37

		Difficulties completing the Individualized Plan for Employment		22.02%		37										Difficulties accessing Training or Education Programs		22%		37

		Difficulties accessing Assessment Services		17.26%		29										Difficulties completing the application		21%		36

		Difficulties accessing Plan Services		8.93%		15										Difficulties accessing Assessment Services		17%		29

		Difficulties accessing Training or Education Programs		22.02%		37										Inadequate disability-related accommodations		13%		22

		Other (please specify)		53.57%		90										Difficulties accessing Plan Services		9%		15

		answered question				168

		skipped question				14

		Other (please specify)								Open-ended Responses Categories

		I do not believe there is any difficulty accessing OVRS services.  We have made it so easy to qualify that I am surprised we are not totally overwhelmed.								Description		Number

		We have many clients &amp; potential clients that do not wish to come to the integrated office setting.

		Better open communication in the newspapers and media.

		Don't know about OVRS, where we are, or how to contact us.

		Transportation

		Lack of visibility in the community.  Many people haven't heard of us.

		Lack of motivation on the clients part can make it very difficult for them to access OVRS services

		Medical: examples include pain effects on concentration; other health issues that increase absenteeism and lead to job loss.

		Lack of mental health services and health services make it very difficult for clients to succeed in a plan. In Metro Portland accessibility to VR offices is good.  In rural areas it is a problem for getting to VR offices, training and treatment.

		1. Lack of treatment resources leave some clients unable to manage disability-related symptoms adequately to participate in OVRS services



2. Lack of social services make it difficult for clients to achieve adequate stability to participate in services.

		Social stigmas and challenges with compliance . . .

		Lack of understanding of OVRS services.  Suspiciousness of govermental agencies.  Not enough staff to handle the amount of clients.

		Fear of work and how reaching a goal of work will impact him or her in a world that has not included work for so long.   The limited ability to conceive his or her potential and how that might manifest itself in the world of work.   Fear of failure.  Fear

		Confusion with the wide variety of services and difficulty with follow through based on disabilities and stabilization issues.

		Lack of knowledge that OVRS exists and what our program can do.

		Mental health or substance abuse issues affect their ability to remember or to follow through with coming to orientation, completing the application packet or coming to the intake appointments.

		1. The stigma of having a disability and needing help.

2. Not wanting to deal with the issues at hand and hoping they will go away.

3. Distrust of governmental agencies and the beaurocracy associated with it.

		wait time for services

poverty issues

		Client not having the foresight to be successful. Use to living life one way and finding it hard to change.  Not willing to do the steps necessary for changes to occur.

		Unaware that service exists

		fear, waiting time to obtain an initial appointment

		Mental health issues severe often and unable to work competitively, however, sent to VR to find something to do...

		I'm not sure to be honest.

		Difficulty accessing services in rural areas including ASL interpreter services.

		none of the above.

		Not being aware of Vocational Rehabilitation.

		In Medford, we are right off the bus line, within walking distance of the Mission, we are pretty accessable.

		LOCATION IN INTEGRATED SETTINGS, co housed with food stamps and child welfare, our clients have to deal with those agencies also, its embarrassing to live in a community where everyone knows your disabled and need help...very hard on self esteem and motiv

		1. There want something that OVRS does not supply...ie; housing, medical care/operation or other medical or mental health care which is stable and on going.  2.They want a job that is carved to a special set of criteria 3. they don't know where we are or

		Difficulties connecting with counselor or support staff for concrete information about the status of their case

		Mental Health issues resulting in unrealistic expectations that OVRS will find them employment and they will not have to work at getting a job.

		Not enough resources on the Coast and in the more rural areas such as eastern Oregon.

		NA

		Difficulty with follow through on attending orientation &amp; intake appointments

		Location, location, location.

		Inability to wait for lengths of time, BEFORE gaining employment -with the INCOME THAT COMES FROM EMPLOYMENT. In other words, they are too poor to work with VR, and become homeless, or end up in situations that are worse, because they became desperate for

		our slowness to respond to their needs, our focus on paperwork that draws from essence of the process which is COUNSELING to help clients activate their own ability to help themselves.

		Lack of medical and mental health coverage to be stable enough to participate.

		The Counselors do not have time for the amount of clients who need our services. It takes to long to achive the goals and it is hard on some of the clients. Counselors don't return calls and they feel like they are alone still and need to pay the bills

		Services are often provided by staff with limited competency to provide services necessary to deal with their needs.

		There is too much duplication of the application papers or process.  Paper work for the customer to plan their own IPE is not customer friendly, and therefore many Counselors  don't involve customers in the IPE planning, and/or customer cannot adequately

		Reluctant to persue services do to possibly lossing benefits or medical

		Prospective clients w/no medical coverage, especially for mental health diagnoses, which impact their ability to comply with our requests in a timely manner and to engage in any or all assessments, services, etc.

		Lack of motivation to go to work.  Believe that VR is somehow part of welfare with en-titlements.

		None of the above

		Some of our clients in the rural areas have a hard time getting to &amp; from appts and or receiving services, due to &quot;living&quot; location, because of cost

		Difficulties following through due to inadequate personal support systems or motivation.

		Expecations of other assistance programs such as TANF

		Public Awarness

		I am located in the middle of DHS welfare office.  My clients do not want to be associated with entitlement services because OVRS is not an entitlement program.  One black client I have will not come to this office because he doesn't want people to think

		Difficulty understanding and accessing OVRS system process.

		motivation

		We are not listed correctly in all telephone directories.  We are in the process of trying to remedy this situation.

		Many clients in this county can not access the office due to it's location.  This office is not centerally located and many if not most of the clients are coming from the other side of the county.  Transportation via public transportation can take well ov

		Co-Location with other DHS department has created many barriers to our consumers.

		Transportation, accessible or not, is available mostly in urban areas, so this can be an issue outside of the metro areas of the state of which there are few.  Given the state of the art, disability related accommodations should not be an issue especially

		no private offices and basic instability of clients lives ie: no housing, no healthcare, no alcohol drug rx without insurance, no supported employment for mental health and borderline IQ.

		Length of time it takes to move from application to employment.

		How one develop self confidence and self esteem beyond the shell of disabilities. VR and those with various disabilities should be motivated toward potientals and not just the barriers. People with disabilites come with other social barriers that work onl

		Lack of basic readiness skills - using transportation, keeping a calendar, etc

Some don't KNOW about OVRS services

		Difficulty accessing medical resources...or not enough medical resources such as OHP.

		difficulty reaching the staff at OVRS (cannot get in to see counselors often enough, cannot reach them by phone or reach anyone)No enough vendors offering services that we need for our clients such as assessments

		The timeline for rehabilitation is long and many people do not have an income to pay for basic needs while going through the OVRS process

		system barriers - a lengthy and complicated process

		The imposing space of this one-stop is threatening to our consumers, especially those with mental health issues. The complete lack of any semblance of customer service is apparent and my clients have complained about this. Please note that is not the PEOP

		inconsistacy between counselor and difficulty understanding our scope of services

		Difficulties with disability related treatment so they are not stable enough to participate

		Difficulities understanding the nature and purpose of the VR program

		No comment

		Not knowing the program exists and/or what it can do for individuals with disabilities that are a barrier to gaining or maintaining employment.

		Not being able to contact there VRC or find the phone numbers for the office they need to conect with

		Lack of knowledge about resources within the community

		If they are working in a physically inappropriate job, and the employer does not know or will not allow them to take time to apply for services.

		Lack of knowledge about our existence.

Not enough outreach to community.

		Clients come in and are not medically released to work, clients apply and are not prepared to actively participate in activities (usually applied due to other agency demand or pressure from service provider or family)

		Transportation issues for the surrounding areas this office serves along with the corresponding lack of transportation to get to jobs vs where a client chooses to live.

		The need for financial stability and the long VR process.

		Our office is 1/2 block from the bus stop.  Not a long walk unless you're on crutches, using a walker or have chronic pain issues (i.e., like most VR clients)...We need to be cognizant of where we locate ourselves in the community and accommodate clients

		Fear of being judged/labled. Humiliation being in DHS environment; sitting in DHS client waiting room, being too proud to receive assistance, etc.

		OTHER ISSUES I BELIEVE ARE ADDRESSED AND ARE NOT ISSUES

		1)Unstable living circumstances: no income for subsistance during VR process, 2) Unstable health: no health services.

		I CANNOT PICK THREE AS I FEEL THE OTHER REASONS I CAN ACCOMADATE

		Limited access to short term/vocational training programs.

		Lack of knowledge about OVRS and how it applies to them.

		Clients can become very frustrated in completing the required forms and understanding the agency guidelines and procedures.

		Difficulties accessing knowledgeable staff to assist in development of viable self employment options to achieve more flexibility in work hours, environment, or tasks. Too few qualified business development specialists available to provide feasibility stu

		Being released for employment activities

		STIGMA OF HAVING TO COME TO THE ''WELFARE'' OFFICE TO ACCESS VR SERVICES

		Not understanding or aware of VR in general......therefore not seeking services.

		Lack of knowledge of what OVRS is and how OVRS can be helpful. and the Time it takes to get through the program. Most clients need a job today, or they will be evicted or lose their car. OVRS is their last resort.





Question 14

		What about for individuals with the MOST SIGNIFICANT DISABILITIES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		38.37%		66

		No		44.19%		76

		Don't Know		17.44%		30

		answered question				172

		skipped question				10





Question 14

		0

		0

		0



Exhibit #:
Challenges to Accessibility Different for 
Individuals with Most Significant Disabilities
Data Source: OVRS Staff Survey (n=172)



Question 15

		What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals with the MOST SIGNIFICANT DISABILITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		43.94%		29								Limited accessibility of the OVRS via public transportation		44%		29

		Other challenges related to the physical location of the OVRS office		25.76%		17								Other (please specify)		38%		25

		Inadequate disability-related accommodations		24.24%		16								Difficulties accessing Training or Education Programs		35%		23

		Language barriers		13.64%		9								Difficulties completing the Individualized Plan for Employment		27%		18

		Difficulties completing the application		22.73%		15								Other challenges related to the physical location of the OVRS office		26%		17

		Difficulties completing the Individualized Plan for Employment		27.27%		18								Inadequate disability-related accommodations		24%		16

		Difficulties accessing Assessment Services		19.70%		13								Difficulties completing the application		23%		15

		Difficulties accessing Plan Services		12.12%		8								Difficulties accessing Assessment Services		20%		13

		Difficulties accessing Training or Education Programs		34.85%		23								Language barriers		14%		9

		Other (please specify)		37.88%		25								Difficulties accessing Plan Services		12%		8

		answered question				66

		skipped question				116

		Other (please specify)

		&quot;What if I lose my SSDI or SSI&quot;   How will I access attendent services while working?  What if I fail?

		Lack of awareness of the program.

		1.  Not believing that there is any work that they are able to do.

2.  Fear of failure

3.  In a situation where they do not have the stamina or health to work.

		Not being able to select a realistic and viable employment goal. 

Due to mental health/substance abuse issues, consumers have a difficult time with meeting their requirements, such as participating, coming to appointments, notifying OVRS of changes, not

		Client may not have the ability (physically and/or mentally) to get the information about OVRS (i.e. accessing the internet)

		Lack of any work experience or understanding of work environment

		Medford's bus line excludes several nursing homes where potential clients are.

		Difficulty with completing the assessment process (not difficulty accessing it)



Also, not enough resources for their needs, ie a training program that is specific to their disability or barriers.

		Persons with cognitive limitations, mobility/ manipulation/ communication disabilities, and mental health issues find this integrated site even more inaccessible because of safety issues. There are times also when the reception area is very crowded and no

		Lack of family emotional support.

		slowness of process mainly due to long gaps between appts with their counselors

		VR Staff lack specific skills and training that would provide them with the abilities and knowledge to provide needed services.

		Lack of long-term supports

		Understanding the OVRS process and what VR is about.

		Distance too great for many clients

		When I think of consumers who are MSD, I know they cross the spectrum of disabilities, but I frequently think of the newly disabled person with a SCI; TBI; or severe mental health disorder who require &quot;time being disabled&quot; in order to acknowledg

		Difficulty in integrated setting ie, easy access interview rooms, loud, busy reception area with sometimes dirty, swearing unstable individuals making problems.  People with mental health/anxiety problems find it threatening, people with hearing difficult

		Some cities in Oregon do not have the infurstrutures to accommodated people with most significant disabilities physically or mentally. Social perception are major barriers even for those with the most significant disabilities label and have the training a

		Difficulty with understanding expectations of the process and difficulty with follow through on activities required for success on the job.

		Our staff is always willing to make accommodations to help someone access services.

		lack of knowledge about OVRS

		Thought I previously answered this... ????

		The amount of paperwork it takes to get anything done in an efficient manner.

		Client may not have transportation to get to office.  Clients may be frustrated understanding the guidelines, procedures, and completion of OVRS forms.

		Limited access and duration of plan services to address longer-term physical or mental restoration and ongoing supported employment needs.  Tri Met LIFT service is not dependable and has left consumers stranded for hours waiting for pick up, placing consu





Question 16

		What about for YOUTH IN TRANSITION? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		29.65%		51

		No		40.12%		69

		Don't Know		30.23%		52

		answered question				172

		skipped question				10





Question 16

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for Youth in Transition
Data Source: OVRS Staff Survey (n=172)



Question 17

		What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that YOUTH IN TRANSITION might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		39.62%		21								Other (please specify)		66%		35

		Other challenges related to the physical location of the OVRS office		11.32%		6								Limited accessibility of the OVRS via public transportation		40%		21

		Inadequate disability-related accommodations		3.77%		2								Difficulties completing the Individualized Plan for Employment		30%		16

		Language barriers		3.77%		2								Difficulties completing the application		26%		14

		Difficulties completing the application		26.42%		14								Difficulties accessing Training or Education Programs		26%		14

		Difficulties completing the Individualized Plan for Employment		30.19%		16								Difficulties accessing Assessment Services		13%		7

		Difficulties accessing Assessment Services		13.21%		7								Other challenges related to the physical location of the OVRS office		11%		6

		Difficulties accessing Plan Services		7.55%		4								Difficulties accessing Plan Services		8%		4

		Difficulties accessing Training or Education Programs		26.42%		14								Inadequate disability-related accommodations		4%		2

		Other (please specify)		66.04%		35								Language barriers		4%		2

		answered question				53

		skipped question				129

		Other (please specify)

		Again, a maturity level.....and feeling they may not fit in with an adult program

		youth do not know about the program. There is poor coordination and communication between local high schools and OVRS.

		Youth need more attention and are frequently immature.  YTP programs can make a difference, but there are not enough and funding is limited.

		Probably less familiar with follow through, consistency and perserverence.

		Early parenthood.  Frequent relocation.  Lack of familial support and involvement.

		Often self worth issues create confusion and make it harder to follow through

		&quot;I don't get it?&quot;  &quot;I just want to graduate... stop distracting me with stuff I'm not ready for or interested in talking about.&quot;   &quot;I'll worry about that when I'm through with school.&quot;  &quot;There is nothing wrong with me...

		1.  Do not want to be seen as different

2.  Do not want to get help from some govenrmental agency

3.  Just not knowing about the services

		Not aware services are available or no desire to participate in OVRS process.

		maturity issues

		-Inadequate time management and lack of experience interacting with community and government agencies.

		don't think it is difficult to access.  With the YTP Coordinators they educate the appropriate individuals and educate and work with them through the VR System.

		Lack of family support if under 18 or still  living at home.

		same answer as before

		Schools have limited understanding of the VR process, and the need for functional assessments to develop appropriate employment goals. They also have a time limited investment in the long term success of youth in transition, with VR funding their involvem

		Lack of information in public schools about VR services. Grant funded school are educating students on OVRS but even the funded schools are limited in the amount of students that can be refering and tracking.

		These students are often highly unmotivated.  Also, many do not know VR exists or what services that we may offer.

		Understanding the OVRS process and how it relates or doesn't relate to activities in the high school.

		Inadequate preparation to enter the field of work.  Parents who rarely attend teacher/student/parent conferences.  Certainly lots of parents are concerned and attend these functions, but I am well aware of the number of teachers who have few parents show

		Lack of experience and job history. Competition is so great

		The relationship between VR and the general consumers about what VR can offer, is lacking.

		Immaturity. Motivation. Stage of cognitive development.

		they have it easier then other clients because they can work through the YTP specialist

		system barriers - lengthy and complicated process scares them off - they just want a job

		none

		Follow through with their Plan due to making poor choices and not following advice of YTP or OVRS professionals

		No comment

		Not knowing that there is help and age related barriers

		Maturity level..may not want to acknowlege disability or that they need help.

		Again, meeting an imposed deadline for plan development forces cookie-cutter plans that are meaningless to the student, but serve the &quot;process&quot; not the client.

		Just the condition of being young and inexperienced in the world. They need to rely greatly on the YTP specialist in the schools. Also, being young, they often change their minds about interests and goals, or do not follow-up cosistantly.

		Clients may be frustrated in understanding the procedures and completion of OVRS forms.

		Difficulty for VRC to maintain contact with YTP students once they age out of the YTP system, after VR training and job development services provided. Need for more diverse community based work experiences beyond those provided by YTP specialists while st

		Not accepting the disability...denial

		Don't know about OVRS. Don't think very far into the future, in many case. Just want a job rather than a career. Attitude is many time the biggest barrier for youth with or without a disability. Youth and others have impatience to achieving results.





Question 18

		What about for OVRS consumers who are RACIAL OR ETHNIC MINORITES? Are the reasons for finding it difficult to access OVRS services different from the general population of people with disabilities? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		36.05%		62

		No		41.28%		71

		Don't Know		22.67%		39

		answered question				172

		skipped question				10





Question 18

		0

		0

		0



Exhibit #
Challenges to Accessibility Different for 
Racial/Ethnic Minorities
Data Source: OVRS Staff Survey (n=172)



Question 19

		What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?												What would you say are the TOP THREE reasons that individuals who are RACIAL OR ETHNIC MINORITIES might find it difficult to access OVRS services?

		answer options		Response Percent		Response Count								answer options		Response Percent		Response Count

		Limited accessibility of the OVRS via public transportation		16.13%		10								Language barriers		87%		54

		Other challenges related to the physical location of the OVRS office		11.29%		7								Other (please specify)		47%		29

		Inadequate disability-related accommodations		0.00%		0								Difficulties completing the application		40%		25

		Language barriers		87.10%		54								Difficulties accessing Training or Education Programs		26%		16

		Difficulties completing the application		40.32%		25								Difficulties completing the Individualized Plan for Employment		18%		11

		Difficulties completing the Individualized Plan for Employment		17.74%		11								Limited accessibility of the OVRS via public transportation		16%		10

		Difficulties accessing Assessment Services		4.84%		3								Other challenges related to the physical location of the OVRS office		11%		7

		Difficulties accessing Plan Services		3.23%		2								Difficulties accessing Assessment Services		5%		3

		Difficulties accessing Training or Education Programs		25.81%		16								Difficulties accessing Plan Services		3%		2

		Other (please specify)		46.77%		29								Inadequate disability-related accommodations		0%		0

		answered question				62

		skipped question				120

		Other (please specify)

		Immigration status.

		A language barrier can make all the paperwork difficult.

		Many, not all, minorities are so poor it is difficult to complete training programs.  Plus their education is sometimes not as good as needed.  There can be more hopelessness that makes it harder for some minorities to believe in themselves.

		Distrust of state agencies.

		Lack of awareness of resources

		&quot;The state is out to take away my rights.&quot;  &quot;If I ask for help... something will be expected of me I can't or don't want to do.&quot;   &quot;It's to confusing and I'm sure there is a trick to it.&quot;

		1.  May not know these services exist

		Cultural differences that make it difficult to disclose they have a disability.

		Often culture issues stop individuals from applying for services.

		Cultural competency.

		May be wrong about this, but it does seem that Hispanic folks tend not to come to VR unless they come with an advocate that they trust from the Hispanic community, very rarely do they come in on their own.

		Trusting an office full of white people who dont understand the culture, They see what happen to the indians, why would they trust a government agency?

		Knowledge about OVRS (information)

		We don't outreach to minority populations, so they don't know about us

		I believe this population is  more conscious of possibly  being stereo-typed.

		lack of availability of culturally equivalent and competent staff to their ethnicity

		I believe it is a cutural item of going through the process.

		This can means an additional barrier in addition to the disability related barrier.

		This may not be to different from my answer about the &quot;barriers&quot; of racial or ethnic minorities.  First, not all cultures want their family members &quot;labeled&quot; disabled, and do not seek rehab services.  Second, there is a significant num

		Some people of color dislike being associated with a welfare office, even refuse to come here.

		Some have legal concerns; There are some cultural attitudes towards institutions or asking for help which are barriers;

		difficult to easily access the same services available to everyone else.   A lot of things are still not available in other languages such as education programs.

		No comment

		Seems like questions are repeating themselves....

		Persons from a cultural environment that values independence and ''stoicness'' may be too proud to access services.

		Inadequate basic education.

		The lack of diversity within VR as to relate to someone with similiar experiences.  A comfort level that is missing to assist the client navigate through the VR process.

		Clients may become frustated in undestanding the guidelines/procedures and completion of OVRS forms.

		Not knowing that OVRS exists and how OVRS can help.





Question 20

		Is there anything else we should know about why individuals with disabilities might find it difficult to access OVRS services? If so, PLEASE DESCRIBE

		answer options		Response Count

				55

		answered question		55

		skipped question		127

		Respondents								Open-ended Responses Categories				57

		1		We need more bilingual staff (Spanish, sign language).  Also, some OVRS branches are co-located with other DHS agencies - food stamps/OHP/welfare, child support, child welfare - that our clients may find intimidating or distasteful.  OVRS has lost it's vi						Description		Percent		Count

		2		I do not believe it is difficult to access OVRS services.  I believe OVRS has made it so easy that we now cannot provide the services we say we are here to provide.						Lack of awareness of available resources and services by consumers and other agencies.  This includes OVRS services		16%		9

		3		Transportation, child care						Problems with OVRS sharing office space with other programs.		11%		6

		4		It seems difficult for individuals to access healthcare if there condition is pain related in this particular area at this time.  This may have a bearing on attending to, engaging and completing services.						Difficulty getting to an OVRS office.		11%		6

		5		Lack of mental health services and lack of adequeate health care.						OVRS services are not difficult to access		9%		5

		6		Many clients have a history of negative experience with trying to gain employment, impacting their motivation and belief they can be successful. Traditionally, OVRS VRC's have not been the most successful in assisting clients overcome these motivational b						Other		9%		5

		7		The process can be overwhelming to some of the clients with mental health issues						Need more staff with specific language skills: bilingual and sign language		7%		4

		8		Mostly it is lack of follow throuh with the consumers. They don't show up for appointments etc.						Consumer lack of motivation and follow through.		7%		4

		9		Lack of interest and/or motivation.  Depression about their current situation.						OVRS not meeting needs of consumers. Issues with counselors including: training needs and lack of knowledge about programs, processes and specific disabilities.		5%		3

		10		Public transportation low cost, with late hours of operation						Lack of health insurance/benefits (medical and mental health)		5%		3

		11		In terms of time, traffic congestion, and miles,it can be a long distance to OVRS office, via either public or private transportation.						VR process takes too long.		4%		2

		12		clients who are afraid of losing benefits.  Lack of client motivation to do what it takes to get and keep a job.						OVRS internal problems: budget, policies, procedures, and staffing levels.		4%		2

		13		Language barrier for Deaf and people who speak another language other than English.						Consumer's lack of employable skills, such as computer literacy.		4%		2

		14		I don't believe it is difficult for anyone to access OVRS services.  In order to work, people need to have a means to get to work.  If they can't make it to one of our offices, how are they going to get to work.						Consumers are overwhelmed by or fearful of VR process		4%		2

		15		Unaware that services are available.						Medical conditions that prevent completion of VR process.		2%		1

		16		The system at times does not lend itself to ease for the consumer.  The system if counselors are not careful can dictate the process instead of being consumer focused.						Navigating and understanding benefits issues, including the potential loss of benefits from working.		2%		1

		17		Often OVRS is too connected to Welfare or other state agencies that clients have some fears about.  Preconcieved ideas of state attitudes, etc.						Consumer perceptions of disabilities and how it affects their search for and retention of employment		2%		1

		18		Lack of general knowledge amongst other State Social Service agencies as to what OVRS actually does and how one qualifies for services.						Consumer lack of acceptance of disability due to culture.		2%		1

		19		Not enough thorough education in the community at large and from local resouces that adequately covers the process and rewards of being involved with VR

		20		Medford VR does a lot to ensure that our potential clientel are either able to access our services or taht we do home visits or that we work around their schedules.

		21		Some offices of OVRS have waiting lists, or have counselors who turn them away/discourage them.  Some counselors have very rigid ways of dealing with people and they just don't continue towards the goals.  Some client have very unrealistic views of what w

		22		Public knowledge of available services.

		23		People get mixed messages about what OVRS is and what we do.

		24		transportation issues in rural areas.

		25		Concern about whether or not the staff will be accepting.

		26		Occasionally if the accent is heavy some staff have trouble understanding person calling and what their needs are and may respond by having the consumer call another office. Not all offices have staff with differing language skill sets to help on the occa

		27		None that I can think of

		28		we do not have adequate help to greet them, answer questions over the phone, or help them complete all that paperwork we dump on them from the get-go. We are over burdened and not able to see clients frequently enough for momentum to build. I have to see

		29		None

		30		To long of a wait list

		31		We are housed in a 'welfare' office and even I feel intimidated in our lobby most of the time. Many of our clients with mental or emotional problems feel very threatened when they have to come to our office because of the types of people they have to enco

		32		public knowledge of VR programs is very limited, with little effort to disperse information about the program in media outlets.

		33		This type of survey should be designed and conducted by VR staff and analysed by VR staff for VR staff and their clients, instead of an outside agency like you people.  VR should institute a program that will allow for self evaluation, both process evalua

		34		Many applicants w/o a high school diploma or GED.  Many w/o health/mental health services which exacerbates their diagnoses and impacts their stability and therefore ability to engage in OVRS services on a regular basis.

		35		Lack of mental health services, physical &amp; dental health services, all to include lack of needed medications.  Keeps individuals from following through with our services.  If they do follow through and become employed, those same things often impact t

		36		Being within the welfare department OVRS has lost it's identity.  We have no ability to provide services in the one stop resource room here that would assist our clients because the local management deeem it not necessary.

		37		It may have something to do with our history.  That is, some referral sources may not wish to refer their consumers to a particular office for whatever reason.  So the consumer suffers and does not access services, but we do not know this.

Also, consumer

		38		Better understanding by the VR staff in regard to their roles and boundaries so this can be clearly related to the client.

		39		Resource room needs better upkeep esp. of community resources etc.  Sometimes it is difficult to concentrate while speaking with client and providers on the phone while there are co-workers joking etc. just on the other side of the cubicle walls. Coworker

		40		In Portland area, LIFT service takes so long it can be prohibitive for clients with limited stamina.

		41		Interpreter shortage with regards to deaf and hard of hearing consumers

		42		I have had clients who want to take classes or go to the employment office but cannot because they are computer illiterate and the WIA program does everything on computer, so being computer illiterate also makes barriers.

		43		Our office is in the same building as DHS Foodstamps and Temporary Assistance for Needy Families. Some people are not comfortable coming to this office to access OVRS especially those who are employed and in need of OVRS services to keep their job

		44		I do not think access is a problem

		45		unaware of the program by the general population

		46		Some consumers are not willing to work through the process and want instant service

		47		Just knowing who we are and what we do.

		48		New immigrants usually have many barriers and many times do not accept their disability and may not have any documentation at all especially learning disabilities and mental health issues.

		49		Yes...did you test this survey before sending it out?

		50		Language barrier.  if each OVRS office has  bilingual counselors or support staffs, language will not be a barrier.  each office should have a staff who is bilingual so consumers'access is not limited so at the end, consumers will achieve employment goal!

		51		Youth in Transition have expressed being uncomfortable coming to meetings in the welfare office.  Crying children and the general chaos of the DHS reception make it difficult for both parents and youth to feel comfortable

		52		There are individuals w/disabilities that may avoid ocming to VR Offices in one stops or integrated settings because they find these environments overwhelming, intimidating.  They may have had a very negative experience at these sites previously (such as

		53		Counselor:  biases,  indifference, ignorance, overload, ego, laziness, or poor support and/or supervision of counselors.

		54		Unrealistic expectations by the client given their disability and associated limitations.

		55		OVRS does not seem to have consistent procedures in place to provide public transportation help to those who are unable to afford it to get to orientation, workshops, intake appointments.





Question 21

		We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se																We would like to know more about what services are readily available to OVRS consumers. By “readily available&quot; we mean that services are available in the area to individuals with a range of disabilities.  



Please indicate which of the following se

		answer options		Response Percent		Response Count												answer options		Response Percent		Response Count

		Job search services		91.72%		155												Job search services		92%		155

		Job training services		79.29%		134												Assistive technology		80%		136

		Other education services		72.78%		123												Job training services		79%		134

		Assistive technology		80.47%		136												Other education services		73%		123

		Vehicle modification assistance		68.05%		115												Vehicle modification assistance		68%		115

		Other transportation assistance		66.86%		113												Other transportation assistance		67%		113

		Income assistance		14.20%		24												Benefit planning assistance		60%		101

		Medical treatment		36.69%		62												Substance abuse treatment		43%		73

		Mental health treatment		42.60%		72												Mental health treatment		43%		72

		Substance abuse treatment		43.20%		73												Medical treatment		37%		62

		Personal care attendants		21.89%		37												Personal care attendants		22%		37

		Health insurance		11.24%		19												Other (please specify)		18%		31

		Housing		13.61%		23												Income assistance		14%		24

		Benefit planning assistance		59.76%		101												Housing		14%		23

		Don’t Know		5.33%		9												Health insurance		11%		19

		Other (please specify)		18.34%		31												Don’t Know		5%		9

		answered question				169

		skipped question				13

		Other (please specify)								Open-ended Responses Categories

		Transportation really depends on where clients live.								Description		Number

		Training and education are available but in limited scope in this area.

		We have provided short term services for MH and medical treatment.  We assist clients in finding services for substance abuse programs/health issues/housing: we work in conjuntion with community partners in an attempt to cover all required services for cl

		Vocational counseling and adjustment to disability.  Information about disabilities and how that would effect work.  Information and referral.

		Vocational counseling and guidance

		The items I didn't check should not be provided by OVRS.

		These are available, but the degree to which they are adequate or that the client can qualify for the services are minimal.

		Job training services, other that OJT, are available only through distance education if the person is unwilling/unable to relocate. 

Vehicle mods are not available in this geographic location-client

		These services are only for individuals that are eligible. Mental health services are very limited. There is a taxi service, but it is VERY expensive and only goes within city limits. Benefits planning is only available by phone through OAC. Assistive Tec

		payment of co-pay for FHIAP

		very little in our rural area but we can access a number of other services from outside the area, such as Salem or Portland and pay extra to have that service delivered locally. Therefore costs of services in rural areas is higher but this is not taken in

		Interpreters who can assist the consumer when they call for information about OVRS. Also needed when talking to staff for the first time rather by phone or in person.

		Most items are available depending on the counselor and/or sometimes the client. These services shouldn't very, at all! In regards to availability! Only between indivduals needs &amp; ability to benefit.

		Job related expences ie. clothing

		We get so many people that are homeless and don't know where to send them for assistance.  A lot of people are wanting assistance now and then they end up leaving the area because they cannot even make it to an orientation.

		Medical treatment, mental health treatment and substance abuse treatment are available on a limited basis.  There are no long-term services available for the uninsured or monitarily challenged.

		job search - job club &amp; private vendors; job training - OJTs, community colleges, computer skill vendor, some tutoring; AT - Access Technology; Van mods - 2 vendors in the immediate area; other trans - good public transportation including MAX &amp; th

		While Mental health and substance abuse treatment is technically available it is not sufficient to meet the needs in my opinion.  To often it is relegated to one or two group sessions which certainly do not meet the needs of people in crisis

		WHile we can assist with mental health, A &amp; D and/or some medical care - we acnnot do this on an on-going basis - resources for clients are needed to include mental health, A7 D, adequate medical care through health insurance, stable housing and incom

		Some clients may have access to unchecked services, but many do not.

		Some services are very limited, such as mental health services'

		although vehicle mod services are available the bid process has become quite cumbersome, which makes the service not as readily available.  considering that if someone lives in the portland area, we still have to make bids to companies in Springfield.

		In our area job developers are few and far between.  Limited services in rural area. For example vehicle modification is available but a client may have to travel 200-300 miles for service

		Information and referral and vocational counseling.

		While all of the above services are &quot;available&quot; in this area, clients don't always &quot;qualify&quot; for them...That's the biggest problem!  Also, those offering job development services do not seem to have the skills we need to help the clien

		MENTAL HEALTH, SUBSTANCE ABUSE  AND MEDICAL TREATMENT , TIME LIMITED SERVICES TRHROUGH VR

		Mental,physical,&amp; misc.evaluations &amp; assessments.

		MEDICAL, MENTAL HEALTH AND SUBSTANCE ABUSE ASSISTANCE AVAILABLE TIME LIMITED THROUGH OVRS.

		All the services checked above are available but the access may be restricted due to not enough of the service to allow for ready availability.  Clients may have to be on a waiting list for service.

		Housing generally has a six month to one year waiting list.

		Only short term health considerations are avaiable......ususally not long enough and as a result this service is not implemented consistantly within the OVRS offices.





Question 22

		In your experience, are vendors able to meet OVRS consumers’ vocational rehabilitation service needs? CHECK ONE

		answer options		Response Percent		Response Count

		Yes		67.25%		115

		No		23.39%		40

		Don't Know		9.36%		16

		answered question				171

		skipped question				11





Question 22

		0

		0

		0



Exhibit 3.7
Vendors Able to Meet Consumer VR Needs
Data Source: OVRS Staff Survey (n=171)



Question 23

		What service needs are vendors unable to meet? PLEASE DESCRIBE

		answer options		Response Count

				41

		answered question		41

		skipped question		141

								Open-ended Responses Categories

		Respondents						Description		Number

		1		job placement, assesment activities

		2		Not enough quality job developers.

		3		VR can't pay for basic remedial education, mental health or basic health care so there aren't a lot of vendors in those areas.  I know that VR is not responsible for all of this, but it affects clients' ability to benefit from VR services.

		4		mental health treatment in conjunction with medication management.

		5		Unable to at times meet the disabled individuals accomodations

		6		job carving

		7		lack of job developers and job coaches in our area

vendors often have to travel great distance to provide A/T and other services

medical and mental health treatment less avail. due to lack of insurance

		8		Poor quality of job development services available in our area.

		9		Job Development could be improved by some CRP's where they teach the client to do job search versus do the job search for the client.  Also lenght of time to find employment close to the 3 month mark.

		10		homelessness

medication

dental

other medical issues

housing

transportation from rural communities to the city

		11		Consumers who are not primarily English users have a very difficult time--whether it's a spoken language or American Sign Language, we don't have access to enough vendors who can communicate directly with those consumers.  This is true throughout the VR p

		12		Rural areas have a limited pool of all vendors.

		13		That's a loaded question...

		14		Job Development

		15		Maybe most job developers are doing a good job, but there are certain individuals who simply print job listings from the Employment Department website and little more.

		16		Work assessment in a high functioning job, as opposed to janitorial and food service.

		17		our vendor system is a JOKE!! One of the biggest barriers to helping my clients is this stupid system. takes up to several MONTHS sometimes to get vendors on system and about half the info in the system is wrong. It just seems to be getting worse not bett

		18		Assessment services, including setting up situational assessments and trial work experiences for specific needs.

		19		Job development, medical consultants

		20		Most significantly disabled individuals struggle with getting their needs met by vendors. In addition people who have significant disability related barriers to employment in addition to criminal histories REALLY struggle.

		21		Mental Health

Tutoring

		22		We need to increase our capacity for self-employment consultations and job development activities for persons with developmental disabilities.

		23		Not enough vendor in the area.  Many vedors have quit doing business with VR due to the many &quot;hoops&quot; they must jump through just to do business with VR.

Vendors many times do not get paid in a timely manner or do to the complicated system, no l

		24		Many job developer vendors do not provide services in which assist the client in the method that they need.  Many times the JD will assist the consumer to create resume and obtain job leads when they really need to assist with accessibility, credibility o

		25		need for more job carving and more quality job developers.

		26		In rural communities, we need Job Placement Vendor who can make the contacts and educate the Employers.

		27		We need vendors who can do community work assessments and job coaching

		28		in some rural areas of the state, there are no CRPs at all - no job developers, no sites for work experience or assessments, no transportation to larger cities, no local jobs, etc.  Vendors have to have something to work with and can't do it all.  Clients

		29		Quality of service

		30		Primarily assessments - especially in the area of community-based work evaluations.

		31		access to the workplace. I think our job developers need more information regarding OVRS' expectation of what we would like them to do for consumers

		32		mental health services, job developement, skill development, job search assistance, job coaching.  Transportation is a huge issue if the client has no personal transportation available

		33		secure employment within a reasonable amount of time.

		34		Job development is lacking.

		35		Job developers and job coaches are not adequately trained and accountability is very difficult to apply, since there are no standards for how people are required to work with clients.

		36		Some vendors get all the monies from OVRS for services like job placement, job development, etc...by placing clients for employment that are not competitive such as: dishwashing, janitor, bussing tables, when at the end clients quit as they can no longer

		37		While some job developers provide outstanding services, there are some that do not offer sufficient direct contact and therefore eliminate learning opportunities that participants can utilize in future job search activities.

		38		White collar job search assistance

Adequate training in DNS

Not enough benefit planners

Lack of worksite modification specialists

Lack of ergo office vendors with adequate inventory.

Lack of psychologists/psychiatrists who speak other languages.

Lac

		39		There are not enough Job Search/Job Development Services available. Usually, we only have one vendor.  Have difficulty getting vendors to comply with billing and reports despite repeated reminders of our requirements.

		40		Most job developers don't seem to know how to job carve, cold call to develop specific jobs or types of occupational opportunities for specific clients' needs, but rather, utilize readily available systems and resources to look up jobs already advertised.

		41		Consistent, targeted placement &amp; follow up services.





Question 24

		What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY														What are the primary reasons that vendors generally unable to meet consumers’ service needs? CHECK ALL THAT APPLY

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		No vendors in the area		41.46%		17										Low quality of vendor services		71%		29

		Not enough vendors available in area		68.29%		28										Not enough vendors available in area		68%		28

		Low quality of vendor services		70.73%		29										No vendors in the area		41%		17

		Client barriers prevent successful interactions with vendors		39.02%		16										Client barriers prevent successful interactions with vendors		39%		16

		Other (please specify)		29.27%		12										Other (please specify)		29%		12

		answered question				41

		skipped question				141

		Other (please specify)								Open-ended Responses Categories

		Again, this depends on the area where clients live.								Description		Number

		lack of medical insurance

		Inadequate training or job development expertise.

		VRs apparent inability to get vendors on the system in a timely manner. This is really the MAIN BARRIER - our system.

		No long term access due to funding. Many clients need long term support to be successful. So I have found that providing short-term support from VR is not enough for long-term success.

		Vendors that are able to meet a variety of needs for a variety of clients. In addition limited choices for male vendors.

		Additional training and specific statewide accountability needs to occur.

		job availabilty in rural communities.

		Lack of skilled job developers/coaches

		some vendors take advantage of OVRS money, not really doing their job in helping clients.

		Language

		Participants are not always offered regular and meaningful participation in job search. I have found that persons who successful secure employment use all available means not any single method to obtain employment.  Use word of mouth, employment dept,job





Question 25

		PLEASE DESCRIBE the most important change that OVRS could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories				166

		Respondents						Description		Percent		Count

		1		Increase agency visibility for client access, become actively involved in the business community, PSAs, community educational efforts, general PR.				Increase access to and funding for medical and mental health services.		8%		13

		2		Teach them to be independant.				Counselors need decreased caseloads and more support		8%		13

		3		EMP Training for more employees. Using our employees job developers/search/assistance.				Increase staffing levels, including specialty staff, like ASL interpreters.		8%		13

		4		Listen to them, understand what their real barriers/fears are about returning to work.....				Improve OVRS's policies and procedures for serving consumers (e.g. funding allocations, eligibility process, bill payment processes, )		8%		13

		5		Work with community and state to provide more employment opportunities overall. Be more upfront about the reality of the situation and if client is not suitable, say so and close there by freeing resources for clients with abiltiy to succeed				No answer/no comment		7%		11

		6		Maintain a supportive relationship that will give them the tools that are needed to become succesful.				Work with consumers to overcome fears about working, and address lack of motivation.		6%		10

		7		I like the fact that we are trying to determine level of motivation to assist consumers in achieving employment goals. Sometimes what someone says they want is not want they want at all.				Increase OVRS funding to provide more in-house services to consumers		6%		10

		8		A very solid benefits planning team. Cooperation and collaboration with Social Security.				Hire in-house job developers.		5%		9

		9		more Job development and Job search				Strengthen relationship with employers to increase job opportunities.		5%		8

		10		Even playing ground, more training/education programs, for both the cts and the employers, regarding their disabilities and careers.				Provide disability training for employers, vendors, and consumers.		5%		8

		11		On staff Job developers would give clients better service and educate community employers about disabilities and OVRS				Teach consumers independence skills and responsibililty for their actions.		4%		7

		12		I believe some effort to identify and qualify home-based employment opportunities for the significantly/severely disabled.				Increase its visibility in the community.		4%		6

		13		more money for medical/mental health services				Increase staff awareness of available resources and services statewide.		4%		6

		14		Clear expectation with supporting rules and regulations about services available statewide.				Counselor improvements: truly listen to consumers' desires, accurately assess their needs, and understand their abilties and disabilities.		3%		5

		15		Support counselors.				Have stand-alone facility; OVRS should be in separate location from other DHS services.		3%		5

		16		The needs are so great and so varied, each office probably needs to have more say in what their greatest needs are.  The concept of giving the manager's more discretionary funds is good.				Utilize positive techniques with consumers such as Motivational Intervention, Work Incentives, interpersonal adjustment counseling.		3%		5

		17		Gain skills at working on motivation level with consumers to assure that they are ready for the services we supply them with.				Unclear response		2%		4

		18		Educate VR Counselors in the importance of acquiring knowledge and understanding of disability(s)/functional limitations and how limitations will directly impact a client's employability.				Have sustaining and more supportive relationship with consumers and employers.		2%		4

		19		Reduce the consumer - counselor ratio and provide more support (HSAs) to counselors.  Do NOT increase counselors' paper work demmand as we are becoming CLERICAL COUNSELORS with less time for real consumer contact as rehab counselors.  Actually DECREASE th				Increase vendor pool with high-quality vendors		2%		4

		20		More staff to cover the case load				Spend more time with clients.		2%		4

		21		Continue to advocate for increased public health and mental health care.				More counselor training (e.g., EMP training; cultural sensitivity;		2%		3

		22		Work to have more potential vendors in the rural areas of the state.				Improve collaboration with other public agencies.		2%		3

		23		Operate with unlimited financial resource . . .				Long-term follow-up		1%		1

		24		Make sure a consumer is truly motivated, reliable and dependable to achieve his or her employment goal and also clearly understands the committment necessary to achieve his or her employment goal.				Improved job development vendor services		1%		1

		25		Staff needs to be more partner oriented in order to access resources to provide holistic services. We definitely need more time than we have to do this the most effectively

		26		Give the consumers more information about individuals with disabilities

		27		The only thing OVRS has the ability to change would be to offer training for job developers and possibly a paid job. We do not have any job developers in our county. Most of the changes that need to happen must happen through congress, such as health care

		28		I think too many counselors emphasize the cost of doing business over client services.  It costs money for job developers, assistive listening devices, etc.

		29		We cannot change a persons own &quot;drive&quot; to make progress, we can only support them until they fail themselves in this goal.

		30		We could have an in house marketing and job development team.

		31		Work with employers to hire more felons.

		32		Better counseling technidques to promote/support behavioral change and client driven choices and planning would improve consumer's chances for positive outcomes.

		33		Have VRC's more involved in the job development process and follow through with client to make sure client is proceeding in the right direction to maintain or retain employment

		34		Hire competent staff and pay them accordingly.

		35		assessing their motivation, skills and resources clearly and helping the client get enthused about their employment goal.

		36		improve access to health care

develop additional support services such as job coaches/developers and people skilled with assistive technology

add more VRC's

		37		Have more mental health and medical care available for clients

		38		n/a

		39		Honestly, we should hire our own full time job developers who work directly with counselors and clients

		40		Only work with people who truly want to work and are motivated to do what it takes to find suitable employment.  It is a waste of time and resources to work with people who are unmotivated and don't want to do what it takes to find employment.

		41		Obtaining a competitive pool of vendors ex. job developers whom would compete for business with vr, market themselves and provide excellent customer service for the dollars spent.

		42		More funding for Client services.

		43		Not in the field, I have not idea what changes could  be made to support consumers.

		44		Conduct long term followup on clients beyond ninety days to see what our program may have not provided which would have helped them retain their employment

		45		Stay consumer focused and come to a shared understanding of how to assist the consumer in meeting his/her needs.

		46		Help develop more viable work experience/evaluation opportunities with employers in the general sector rather than in state offices.  Provide support in navigating the services available prior to planning:  ie, food stamps, welfare, SS benefits, etc.

		47		increased motivational training to determine motivational level in client.

		48		Don't know

		49		Hire ASL interpreters (or contract with them for blocks of time) to ensure availability of language access for interviews, assessments, etc., OR establish Video Relay Services statewide with a dependable provider to ensure access.

		50		Having more available funding to provide services to our consumers.

		51		Better relationships with employers.

VRC determine motivation.

		52		Adequetely staff local offices.

		53		More clearly defined guidlines

		54		Help with obtaining housing stability

		55		The most important change that OVRS could make is in holding clients accountable for their decisions and actions.

		56		Either more counselors or more HSA's, so counselors are able to spend more intense, quality one on one time with each consumer

		57		1.  Recruit and train job developers.

2.  Additional training to staff on disability related issues (i.e., substance abuse, accommodations, additional motivational counseling techniques, ect.).

		58		My beleif is that VRC's are now pushed into either writing a plan too soon or closing the file and not always is the client ready for a plan being written.

		59		A better effort at anonimity and learning about other cultures

		60		Don't accept people who are active in there addiction....for example...not clean for 6 months.  Why?  be cause they usually are not stable enough to consistantly follow through and it is a waist of time and money to try to help the.

		61		Create an OS1 position so someone in an office can be a dedicated employee for phone calls and in person questions from consumers.

		62		Hold clients accountable for their responsibilities in the VR process.

		63		Adequate health care for all.

		64		More funding to help facilitate more servies for the consumer to give them more opportunies to get more help that would in return allow them to get jobs and keep them.

		65		More managable caseload (smaller).

		66		more services in rural areas

		67		Public awareness of Vocational Rehabilitation and services we provide to people with disabilities in a way the public can identify with the word disability meaning something other than 'physical or MMRD'. This way employers and others in the workforce may

		68		Counselors that understand the VR process and the latest researched tools. Training that is taught by a seasoned VRC with a teaching background and rehabilitation.

		69		More counselors and more job developers.

		70		Reduce caseload size so that VRC has more time to do counseling &amp; support.

		71		OVRS should provide a stand alone facility for meeting with clients.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Medical coverage. More training. More transportation assistance.

		74		More thoroughly address disability-related barriers to employment....provide consumers the information to make informed choice to overcome barriers they are experiencing.

		75		Job Developer/s on OVRS staff.

		76		Inter-personal adjustment counseling.

		77		Checking the consumers motivation and ability to reach stated goal. Active listener and use decisional balance with consumer. Allow consumer to be heard. Involve consumer in all aspects of setting and reaching the employment goal.

		78		accommendate their needs such as interpreters, Job Developer and transportation

		79		fix the vendor system

address the issue of what are the roles of VRCs, HSAs etc. so we each know what parts of the process we can get assistance with and what parts we are responsible for (for now it seems no assistance is available, which limits how man

		80		Don't know.

		81		Additional training

		82		Caseload containment/equitable caseloads for counselors--so that adequate attention could be given to all consumers.  All VRC's having about 65 consumer files consistently.

		83		More Staff

		84		We need to be more serious about two things: helping to pay for mental health treatment if it is not accessible through public channels; helping to pay for substance abuse treatment if it is not available through public channels; helping to pay for physic

		85		Improve the initial evaluation of client abilities and interests in the form of vocational evaluations in situational assessments and trial work experiences.

		86		Continues training on Employment Oucomes and Motivational Change strategies.  Development Employment Specialist Team with in each office to assist the VRC's and support the clients in achieving their emplyment goal.

		87		Training, medical and psychological restorations.

		88		Learn and take advantage of Work Incentives

		89		Create paid job developer positions within OVRS offices to cut back on excessive funding being spent to locate jobs. Provide continual education so that the job developers are well-versed in the variety of consumer needs. This occurred 25-30 years ago and

		90		Make ORCA more efficient so that case documentation and bill pay takes less time away from interaction with consumers and vendors

		91		Somehow impart to clients that this is a co-relationship:  They are just as responsible for a good outcome as OVRS staff and partners/vendors are.

		92		I don't know

		93		Stability in houseing and medical coverage.

		94		increase mileage reimb rate while they are in training and employed.

		95		Increase the counselor budget.

		96		Work more closely with local merchants and businesses to devlope a more open relationship. They could achieve this by attending their staff meetings and doing a presentation about VR services and our mission.

		97		I am unsure what OVRS can do differently. The issues,barriers and lack of resources that I have seen most often impacting clients have been outside the scope of OVRS.

		98		WORK CLOSELY WITH EMPLOYERS AND ENCOURAGE THEM TO HIRE MORE VRD CLIENTS.

		99		Slowing down the overall process so that all barriers can be addressed prior to the job search stage.

		100		Having more time with the clients. The caseload numbers are high and do not allow the extra time.  It is usually up to the HSA to try and fill this gap by meeting with the walk-in and taking care of the phone calls,trying to meet their needs as we can.

		101		Have smaller caseloads

		102		TO HAVE MORE COMMUNITY RESOURCES AVAILABLE TO ASSIST CLIENTS. Health insurance for all Oregonians would be a huge success and help for all. Many consumers need health/mental health insurance, care and medications to be stable enough for employment, but of

		103		Something needs to be done about the revolving door clients. Those who return time and time again but who are unable to benefit from services.

		104		Better qualified job development.

		105		Additional staff. Especially field counselors. And, add paraprofessional staff to field offices who can specialize in programs like self-employment, motivation, job development and supported employment activities to name a few.

		106		Provide an enviornment where they feel welcome, where information and activities are geared to the disabled population.  Where respect for a our program is evident.

		107		&quot;support consumers' efforts&quot; is the important part of your question.  We are here to partner with our consumers, NOT do the work for them.  We know the stats for successful clients.  They are quite a bit less than all applicants or all who enter

		108		Be more willing to pay for client transportation till they can get on their feet - or make it clear that we can help no one who does not have their own transportation.

		109		mental health services

		110		motivation training

		111		Unknown

		112		Have more client services funding available to assist clients with their needs.

		113		1. Become an independent department again. 

2. Increase Motivational interviewing training.

3. Continue to develop EEP program. 

4. Develop initial and ongoing VRC training and accountability program that supports change process, VR stages and EEP.

		114		seperate offices from SSP, etc.  Educate SSP that all TANF clients are not appropriate referrels.  More Personality d/o training esp. for supervisors.  Extra support and understanding from OVRS for those in cubicles causing increased stress.

		115		As a support person I don't have a lot of dealing with Consumers to really know were we might fall short.

		116		more time with the clients, better comunacation with the clients. a better effort to serve them.

		117		Being with this agency for 16 years next month, I have seen a lot of changes and have been in several roles to assist our clients. I feel that I am consumed by production typing/paperwork that is many times repetitive - less of this would surely help to s

		118		Networking with the community.

		119		Be more realistic about the actual needs of persons needing employment and accomodations.

		120		Health care, mental health care. Perhaps more counselors for lower caseloads.

		121		Support to consumers to think in terms of long term careers that will allow for upward mobility vs short term job placement.

		122		Make more services available for clients and easier to access, not just through the counselor all the time.  Counselors are too filled up with work and cannot meet the needs of all these people all the time.  If they need a gas voucher they should be able

		123		Hire more counselors to reduce caseload numbers.

		124		Keeping case load sizes to a level that where a  counselor has an opportunity to work more intensly and more often with individual clients.

		125		work with employers at their level to help them overcome their fears and discomfort with people with disabilities.

		126		Make ourselves readily available in a location that no one would be embarrased to enter or be seen in.

		127		HAve more staff so that they are able to access the Counselor more.

		128		Mental Health and Medical Treatment contracts with local vendors to provide this service at reasonable costs for OVRS

		129		The overall attitude of this agency is policy and process driven. It should be PEOPLE driven. This would make a huge change in the way we do business, take the strict focus off numbers, policy and proceedure, and place it on the consumer, where it belongs

		130		From what I see, I believe counselors should hold clients more accountable for the outcome of their goals.

		131		Continued work with consumer motivation

		132		OVRS clients should automatically be eligible for the OHP program for a least a year after employment or until closed other...........

		133		Increase knowledge/skills/training of field staff to address consumer issues to effectively move the consumer towards employment

		134		Provide enough support to counselors so there is less turnover. The longer a counselor is on the job, the more efficient we become. Hopefully efficiency and confidence translates into increased success.

		135		The Motivational Intervention techniques are about the best, most respective method of interacting with our clients regarding employment.  It will be instrumental in success of many rehabilitation plans.

		136		development/training  of job developers:

1.  to work with the client, to do skills assessments and skill development, work assements

2 job developers to to job coaching or an OJT

3. job developers to assist with job search, placement and job retention

		137		Work with ODOT to create wider networks of public transportation statewide that can not only be accessed by persons with disabilities but by the general public.

		138		Increase agency marketing and enhance their knowledge regarding people with disabilites to the employers

		139		Don't know.

		140		Don't Know

		141		More about the VR process and how they need to be more involved with there IPE

		142		Make the consumer more accountable for the help received.

		143		Have more assistance in Lake County

		144		Bring extensive training for job developers.  Better communications between counselors and job developers....reports and infomation.

Increase skills training for clients especially in the technology area.

		145		None that I know of

		146		I don't have an answer for this question.It's really up to the client.

		147		Continue to support OVRS with MI and EOP training

		148		Lower caseload numbers so counselors could spend more time with consumers and network more with employers. More bilingual staff and letters/forms in Spanish and Russian.

		149		More education of what OVRS does and does not do for clients needs to be conducted at the high school level.  This needs to be addressed for both currently disabled and &quot;potentially&quot; disabled individuals.  The High School acts like a funnel in r

		150		Reduce the amount of paper, simplify the application and plan paperwork and stand behind counselors when they make decisions on cases.

		151		THE most important change that OVRS could make to support consumers’ efforts to achieve their employment goalS WOULD BE TO DEVELOP STRONGER RELATIONSHIPS WITH THE EMPLOYMENT DEPARTMENT.

		152		keep vendors that are successful in placing clients for good jobs.  monitor vendors that have helped consumers attained permanent, descent and high pay jobs which result in closing clients as  rehabs

		153		Take us out of the cubicle setting in the integrated DHS offices.....we need our own office setting to best serve the needs of our clients.  VR counselors are not efficient when we have to use interview rooms as the rooms do not have proper computer acces

		154		LESS PAPERWORK MORE TIME TO ASSIST CLIENTS

		155		Increased contact and relationship building with employers in prospective communities (where VRC works).  Allowing counselors to do follow up with employers and placed employees to do the work we promise to do (follow up).  REPUTATION AND RELATIONSHIP BUI

		156		Train, track, reinforce VRC/HSA/Admin relationship for fast, smooth, cost-effective consumer centered service delivery for maximum case load quantity &amp; quality sticking to VR time honored basics.

		157		Provide a structured way that consumers can explore career options.

Set guidelines for job developers.

We need a directory of vendors by category.

Vendors listed in ORCA should have a place to put the account number vendors have assigned to us.

Vendor

		158		Hire and train our own Job Developers/Job Coaches.

		159		Better communication between employers, VR consumers, and VR counselors after employment. We employed a VR consumer at one time, and could have provided some helpful information to their counselor to make for more successful employment, but there did not

		160		Make much more mental health counseling available.

		161		To have a more encouraging and supportive relationship with the client.  Listen better.

		162		Sharing plans and working more with our partners for wrap around services.

		163		Increase clerical support staff ratio per VRC.  This will enable counselors to interact @ higher % of time with consumers and employers and other resources, i.e.; less paperwork and detail = more direct service to clients and better capacity to interact,

		164		Spend more time doing career planning to assure job goal is a good fit

		165		OVRS could have its own base of knowledgeable job developers.    Hire more counselors/smaller caseloads.

		166		Clarify gray areas in policies and procedures

		167		Attempt to locate services to fill void consumers' have in receiving medical care and transportation.

		168		BE MORE OPEN MINDED TO POSSIBILITIES BY REALLY LISTENING TO THE CLIENT

		169		Fewer clients for the individual couselor so that there is more frequent followup as the client progresses through the program, preventing any client from falling through the cracks. Getting a client through the program faster, to employment.



Helping t





Question 26

		PLEASE DESCRIBE the most important change that vendors could make to support consumers’ efforts to achieve their employment goals?

		answer options		Response Count

				169

		answered question		169

		skipped question		13

								Open-ended Responses Categories

		Respondents						Description		Number

		1		This question is too broad.  We have lots of different types of vendors who serve different functions.				Can't answer		29

		2		Listen to both counselor and client.				Other		21

		3		Do a real job no only wait for the AFP money.				Understand capabilities and limitations of disabilities.  Undergo disability training.		18

		4		Work in close conjunction with the VR counselor so that they are on the same page and have the same understanding of the consumers' needs.				Better communication among counselors, employers, OVRS and consumers.		13

		5		Do what the VRC requests. Allow for flexibility in service delivery even if not thier &quot;norm&quot;.				Work closely with counselors to assess indivdual consumer needs and motivation level.		13

		6		Always being timely to all appointments.  Using Vendors that have maintained excellent relationships with possible employers.				No changes.  Pleased with vendors used.		13

		7		Assisting the counselor in determing level of motivation, and helping consumers move forward, prior to continuing with services.				Vendors need training to become knowledgeable about working with people with disabilities and the VR system.  They also need professional development training.		12

		8		Provide the services the counselor and consumer pay for.				Identify new sources of employment for consumers.  Advocate for the hiring of people with disabilities in the business community.		12

		9		Communication with OVRS.				Vendor billing issues: bill ethically and accurately; provide the services being billed for; provide more flexible billing options.		11

		10		More flexible billing opprotunities. Broader service areas.				OVRS needs to hold vendors accountable for providing high quality services.		6

		11		We need better access to Mental Health services and a more inclusive Oregon Health Plan.				Work in conjunction with consumers to find jobs; empower consumers to assist in their own search for employment.		5

		12		Perhaps better ability to identify employment opportunities where they don't currently exist e.g. job creation, crafting jobs out of existing organizations and perhaps finding jobs at a distance that can be completed locally, such as contract work for tho				Have good understanding of employer's needs.		5

		13		more training in disabilities for vendors				More vendors that offer training services and trial work experiences.		4

		14		Clear communication with VR and Clients on services provided.				Offer a wider-range, more holistic set of services.		3

		15		Be better trained.				OVRS should have more vendor options available.		3

		16		Vendors need to really know employers and how to work better with clients with significant disabilities.				Be more accessible to and spend more time with consumers.		3

		17		Be aware of clients' motivational stage, interact accordingly, and communicate such with VRC's.				Provide more timely service.		2

		18		Not diverge from the goal of the IPE and remain in close contact with client and VR Counselor.				Hire vendors with specialties (i.e.bilingual, area expertise)		2

		19		More/better especific training for job developers and job coaches.  On going and clear communication with consumers and counselors.  Increased awareness of clients' disability related functional limitations and its impact on training and/or work.

		20		do not work with vendors

		21		Development of greater trial work expereince sites.

		22		Undecided.

		23		Freeze costs for services . . .

		24		Build strong relationships with employers in the community with a clearer understanding of the employers needs and also clarify the above statement about each client prior to moving forward.

		25		Vendors need to work with people in a more individualized manner as different barriers affect people in different ways. The approach by most vendors appears to be a one size fits all which does poorly with the majority of our population.

		26		More understanding of individuals disabilities

		27		We just need more vendors that offer more comprehensive services. It's hard to find vendors that will take our AFP for basic needs like clothing, special shoes, gas, etc. It is also hard to find short term training for clients. There is a community colleg

		28		N/A

		29		I believe our vendors do very well at providing  services for clients.

		30		Work more colaboratively with OVRS counselors and offices.

		31		Provide housing, medical/mental health treatment as well as A/D.

		32		Not really sure, but  vendor reports sometimes lack pertinent detail and refelection of what has actually happened with the consumer.  Better communication between VRC, vendor and consumer could improve outcomes.

		33		Need more willing vendors to offer OJT's &amp; work experience opportunities for more clients.

		34		None.

		35		Regular phone contacts and messages to counselors to report on progress!!

		36		provide service to more locations that are more easily accessed by consumers



provide service in a more timely manner



do what they say they will do and maintain better communication with consumers and VRC's

		37		To make client accountable

		38		n/a

		39		Ethical billing practices, teaching job search skills instead of just finding the job for the client, teach the client to find their own job, not just now but any time they need one in the future.

		40		Nothing.

		41		Make the most of the money spent by VR$$.

		42		Training about the VR system as well as there area of expertise

		43		Not in the field, I have not idea what changes that vendors could  be made to support consumers.

		44		Not sure. It may make more sense for our program to do job development rather than using vendors

		45		Develop the employer pool.

		46		VRC needs to be in constant contact w/vendors and the job search needs to directly relate to the job goals in plan or prior approved w/client &amp; counselor...VR could provide training to vendors and staff in working cooperatively and job search.

		47		Increased and better communication with OVRS to develop a greater understanding of what OVRS is looking for in a vendor.

		48		Don't know

		49		Recruit and retain more staff who have second (and third) language fluency, and who are qualified to provide services to our consumers (whatever the service is)

		50		Provide discounted services to OVRS consumers.

		51		Communication - clear understanding of disability issues and employment goal.

		52		Move to a yearly performance review system with clearly defined performance benchmarks.

		53		Stop viewing OVRS as a cash cow and providing the services that are being paid for.

		54		Find more short term employment for consumers to help with immediate living needs while searching for more permanent long term employment.

		55		The most important change vendors could make is to educate themselves on the main barriers confronted by persons with disabilities.

		56		Work hard, understand disabilities, work well with the public and have high ethics

		57		A better understanding of VR.

		58		We have good job developers, good job coaches, in Medford.  Goodwill admin could be more flexable and provide more of what the VRC and client would need.

		59		find specialized highly trained job developers

		60		I only use venders who match the needs of the client.  Venders could make sure that employers of disabled people get information about OVRS and when/how to contact OVRS if the client is in jepardy of loosing thier job.....even years after the placement.

		61		Not simply rely on help wanted ads or Craig's List for jobs but to look for what the consumer needs

		62		Hold the job developers accountable for their time and duties.

		63		don't know

		64		More funding.

		65		Disabiblity awareness, especially when it comes to mental health issues.

		66		don't know

		67		Vendors as in job developers... They really need to have some specialized training (if not already) to learn how to work with and approch employers. Also keeping within the guidelines set forth by Vocational Counselors.

		68		Educate the vendors in MI an EMP processes.

		69		More vendors that accept our AFPs.

		70		Offer more diversified range of training options

		71		This is highly variable among the vendors. Some vendors provide an exceptional service, others do not.

		72		Same as before - I don't work in the field so I am not qualified to answer this question

		73		Better communication with VR.

		74		Vendors that specialize in certain services at times don't have an employment focus.  If they could be educated to understand how their services could improve chances for a consumer's successful employment outcome, they could potentially focus more on dir

		75		Be of a quality/standard that helps.

		76		Train their staff to be more sensitive  to how a person with a  disability approaches their job and how to get along  while working in a positive way.

		77		Find out if the consumer is ready for work. Motivated and are involved in the decision making for reaching the employment goal. Support the consumers' voiced pros and cons and be a great listener. Be willing to meet consumers needs to reaching employment

		78		Not sure at this point

		79		We need more job developers in our area. Also assistive tech vendors. we have only one that doe ergo evals. Vendors would be more willing to work with the state if we got our act together with regards to the vendor system.

		80		Don't know.

		81		More of them

		82		Increased job development skills.

		83		Being able to get Vendors on would be a great help

		84		Most of our vendors in Lane County do a great job. We all work together as a team and I really cannot think of anything that they need to improve.

		85		training on job search skills and tools as opposed to simply looking for jobs for consumers, and developing community job assessment sites and employers.

		86		Job Developers Academy .... Employment Outcomes and Movational Change strategies training.

		87		Nothing

		88		same as #1

		89		No suggestions at this time.

		90		Better communication with counselors about consumer progress.

		91		Stop enabling clients who exhibit poor performance

		92		I don't know.

		93		Unsure

		94		Not sure about this one.

		95		provide more job training.

		96		Vendors could be better trained so that they could help our clients more effectively. They should learn more about our clients needs and how to match them up with the needs of businesses in our area. They need to develope a repore with the employers in ou

		97		Vendors would really benefit from disability knowledge training. The vendors seem to struggle with truly understanding what vocational impacts disabilities have for clients. In addition, the vendors would benefit from standardization within the field. See

		98		FLAT FEES FOR JOB DEVELOPMEN/ PLACEMENT ACTIVITIES IF THEY COULD PLACED VRD CLIENT SUCCESSFULLY.

		99		This is a vague question but maybe if vendors and counselors established a closer working relationship ??

		100		The vendors only see the job developers, it is up to the job developer to talk about tax incentives, ojts, etc.  I believe OVRS should be giving this info to vendors and help build the relationship that is needed to help the clients.

		101		Spend more time with the consumer

		102		I FEEL AS THOUGH THE VENDORS I USE ARE ACCOMADATING TO MY CLIENTS. I CHOOSE VENDORS W/SPECIFIC EXPERTISE.

		103		More accountablilty on the client. Too much dependancy. Teach the client the skills and then hold them accountable, empower the client.

		104		Provide up to date training for their employees.

		105		Vendors should initiate professional development on their part. Many vendors do not present as professional and lack skills that would enhance their ability to do their job more efficiently. Better efficiency would also work to lower the expense of hiring

		106		Vendors do a good job.  A few vendors provide services outside to scope of the service we are requesting which can cause delays in service to consumers'.

		107		On the previous page I answered &quot;Don't know&quot; because not all vendors provide the same quality service.  Some are outstanding, some fine, some inadequate and some we will not use because of the quality of service.  Perhaps it is we who need to in

		108		I believe our vendors are extremely helpful right now and want to help our clients be successful.

		109		i do not know

		110		remain accessiable

		111		Unknown

		112		Be more understanding and empathic to persons with disabilities.

		113		I believe that the changes need to come from us in regard to holding vendors accountable.  This needs to begin with defining expectations, then providing the training to meet these expectations.

		114		Need more that can work with clients who really need supported employment.  More rehabilitation designated employers in this area like Garten, that are willing to take people with criminal histories.  Better quality work evaluations, definatly a problem.

		115		The same here I don't really have a lot of dealings with the vendors other then paying the bills, or writing up AFP's

		116		be there when they need them. but for most it start with the vrc. and the vendors to comunacate with each other.

		117		I have no difficulities with the vendors that I use. I try to select one that I feel will work well the client, is expereinced with the disability and arrange a meeting to discuss interests, strengths, previous experience,  barriers and abilities - I like

		118		Vendors who have fresh ideas on job development, job placement and job retention services.



Vendors who can assess accurately.

		119		I sometimes think vendors are more adaptable and concerned than our own agency is.

		120		Depends on the vendor! Too broad a question. The trick is to select vendors who are effective.

		121		Vendors development of relatioinships with employer / emphasis on VR as ready labor source for the employer with qualified / skilled workers.

		122		Learn about what assessments are and learn how to relate to people with disabilities

		123		we need job developers to have some type of 'acadamy' and some standard for hiring, etc so that we aren't wasting client's time and our funds working w/job developers who aren't that knowledable in what they are doing.

		124		Job developers should have better rapport with local employers in order to help clients access employment.

		125		work with the VRC regarding issues/barriers they see that may not be being addressed in the plan.

		126		Higher Quality of service

		127		Not sure. There are too many different types of services provided by vendors.

		128		not sure

		129		The vendors we work with are pretty good. If they don't do the job, they don't get used.

		130		What vendors are we talking about.

		131		Understanding employer needs better

		132		learn more as part of the cert. process about disabilities (types and how the effect employment, etc...........

		133		Increase quality of services as designed by VRC

		134		Communication is very important. Improving communication with VRC's and consumers is what comes to the top of my head. This is not only the responsibility of the vendor. VRCs need to improve too.

		135		I would like to see our consumers asking job developers which employers do they have relationships with.  This would be a better 'informed consent' process for our clients in selecting a job developer.

		136		More flexibility

		137		No comment

		138		Stop looking for jobs in the employment office and start knocking on doors.

		139		Don't know.

		140		Don't know

		141		Communicate with VRC's more

		142		Education

		143		Vendors could be more rosponsive about acheivments

		144		Understand the individual disabilities better and to work better with employers to make the bridge between clients, OVRS and employers.

		145		None that I Know of

		146		No answer as I don't think the vendors need to change anything.

		147		don't know

		148		Pay closer attention to the consumer's limitations and customize services to the individual.

		149		None - the vendors we are currently working with are doing well in addressing the identified needs of the client

		150		Vendors in general?  I have no idea...if you're referring to job developers, they need to demonstrate they have the skills, education and willingness to &quot;develop&quot; jobs--to actually go out and meet with employers.  Many sit behind a computer w/th

		151		the most important change that vendors could make to support consumers’ efforts to achieve their employment goals WOULD BE TO BE MORE DECLARATIVE &amp; UNIFORM IN THE PROCESSES USED, SO THAT WE AS COUNSELORS KNOW WHAT WE ARE PAYING FOR.

		152		do their jobs right and appropriately and not to take advantage of the state money!  for CRC's

		153		find more employers willing to hire and/or create jobs for people with disabilities

		154		I CHOOSE VENDORS THAT &quot;FIT&quot; W/CLIENTS NEEDS. NOT SURE WHAT IS BEING ASKED

		155		AT ONE POINT STEPHANIE HAD SHARED INFORMATION REGARDING A SCHOOL OR TRAINING PROGRAM FOR JOB DEVELOPERS.  THIS WOULD BE OUTSTANDING AND COULD IMPROVE ACCOUNTABILITY/QUALITY OF SERVICE.

DIRECT CONTACT WITH EMPLOYERS!  VRCS COULD BE IDENTIFIED TO SPEND 1/2

		156		Avoid costly fringe group services ie. annual contract programs ie.Job Clubs &amp; stick with one-on-one vendors like Job Developers,Garten, DePaul,GALT.

		157		Job developers need to be better trained on how to work with various clients.

Have more individuals that speak other languages.

		158		Bill and report as requested.

		159		Don't know.

		160		I am satisfied with vendors.

		161		No ideas at this time.

		162		Become more client centered rather than business centered.

		163		Believe in the consumers potential to perform the job with the right supports in place.

Be more proactive in employer contacts on behalf of the consumers to negotiate and advocate for appropriate opportunities that match the consumers' preferences, inter

		164		I don't work with vendors so am not sure what they should change.

		165		More Disability Awareness.

		166		Maintain closer contact with community employers

		167		Not sure

		168		SAME AS ABOVE

		169		Not to become a crutch but a launching pad to successful employment. Helping a client learn to use the tools needed to become xuccessful rather than doing everything for them.





Question 27

		We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?														We would like to know about what support you need from OVRS to do your job more effectively. Which TOP THREE of the following staff-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		Smaller caseload		34.55%		57										Less paperwork		46%		76

		Less paperwork		46.06%		76										Other (please specify)		38%		62

		Better data management tools		24.24%		40										Smaller caseload		35%		57

		Better assessment tools		28.48%		47										Better assessment tools		28%		47

		Additional training		27.88%		46										Additional training		28%		46

		Job coaching/mentoring		12.12%		20										More administrative support		28%		46

		More administrative support		27.88%		46										Better data management tools		24%		40

		More supervisor support		16.36%		27										More interaction with community-based service providers		22%		37

		More interaction with community-based service providers		22.42%		37										More supervisor support		16%		27

		Other (please specify)		37.58%		62										Job coaching/mentoring		12%		20

		answered question				165

		skipped question				17

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		We have what we need. Need to move the focus from ORCA to providing service to consumers who have a reasonable liklihood of success in the community in which they live.

		Recognition with money, because you are helping to save money to the system and making more funtional for the clients.

		improve ORCA to be user friendly instead of being an obstical for counselors.

		Clear rules and regulations on processes and procedures to follow. Expectations, reviews, and feedback to confirm understanding of OVRS expectations of counselors.

		In my job I do not work directly with clients. Do receive phone calls from them occasionally and hear their concerns or complaints. Also hear the concerns of staff who do work directly with clients.

		I know everyone is very busy.  I find it amazing that counselors have to do so much of their own paperwork due to everything being on the computer that it is amazing we get anytime for counseling.  I think many counselors could do a better job if they cou

		HSA's want to be counselors... which is fine, but we need support staff. We need people who can and will file and maintain paper in the copy machine and printers.  We need people who can create letters and make copies and mail them out. I know all these s

		More consistency from administration regarding policy.  There are too many mixed messages about what we should and shouldn't do.  One day we're told to watch how we're spending money, the next day someone in administration is telling us to go ahead and se

		More funding

		Realistic time tables for clients with severe disabilities...possibly a pre client status to address basic needs:  housing, income, medical/mental health.

		ORCA really needs some fine tuning which they are working on now.  A lot of inefficiences with it.

		Since I'm not in the field, most of these really don't apply to me.  I would like increased technology access (e.g., videophones in the offices of all counselors who have ASL skills, better access to videos used in training for HOH/Deaf consumers).  I wou

		Better counselor training. Specifically how to interpret the regulations/policies etc. How to develop better/more efficient IPE's. 

How to work with Serious and Persistenly Mentally Ill populations. 

Help fining other vendors, especially a vendor that c

		Support from administration on the real issues, morale is down, we are stuck in cubicles, seems as no one is listening, motivate your staff and you will motivate your clients, but an unmotivated staff member will not be as successful

		More funding or us to buy service....automatic OHP for our clients so that they can access Mental Health and Health care.  automatic housing with transition services as they get a job and move to independance.  More follow up to help (repeat clients)to ma

		n/a

		Better integration of the case management tool(ORCA) in areas of accounting integration (auth register with IPE; revision with IPE), prioritization of tasks (if something is out of balance or late it appears on &quot;dashboard&quot; first)and avoiding unn

		Smaller facility where client privacy is more possible.

		to assist the field staff, more training time and more support in implementing standard business practices throughout the state would be immensely helpful

		Fewer requests from Admin for us to compile data that is only useful to admin, and only causes us more work.  This survey NOT being one of those requests.  This survey is useful.  But for example: The request from admin to complete R-5 forms in ORCA, beca

		clerical support - seems silly to pay VRC wages to do basic clerical functions that can be bought much cheaper - if more clerical assistance was available then counselors could see clients more and serve more with better outcomes.

		An effective way to receive invoices within the 90 day life of an authorization for services.

		More local community based service providers.

		Real Voc Rehab Counselor training, a substantial emphasis put on training competency not just random and superficial training.

		We need a better way to track Ticket to Work cases within Admin office other then tracking the case by hand with one staff person

		Better working relationships with other state agencies - more collaboration.

		A building of our own with private offices for our staff.

		With newer VRC's in the field and having gone through some 'old papers' lately I have found some useful tools and quick use guides that would be useful for counselors to 'get back to the basics' of Voc Rehab. to focus on why and what is VR and services pr

		Individual accountability!!!

		An office in which to meet consumers.

		More appreciation for the work we do.  The HSAs are just as important to the success of the client.  The clients rely on us more than anyone realizes by making sure that they are getting their services and making sure that things are up-to-date in their f

		More client service dollars

		Offices for each counselor so we could spend time individually with each client in a quiet setting, and have more concentration time, which is difficult in cublicles with other agencies who have deskside interviewing.  We have to schedule interview rooms

		The best support would be to not have the rules changed constantly. One person comes in and stresses that things be done a certain way.  A few months later, someone else comes in and says oh no, you cannot do that - you must do it this way.  A few months

		Group MIT program.  Continuing educational and accountability training program to increase our consistence and better establish and meet client’s expectations.

		&quot;Quiet space to work&quot;.

		if we had more staff and smaller case loads then the time could be spent with the clients and serving there needs. that is what we are about. it's not about how many people you need to hire, but it's about how many clients we are serving now.

		In an ideal world, we would have less paperwork (often redundant paperwork) including time consuming surveys; paperwork is always added, but nothing ever goes away, or at least it feels that way; more administrative support staff, or least staff with more

		Encouragement to help clients with realistic goals such as computer training and dental assistance.

		While in theory, ORCA has simplified a lot of aspects but could still do a better job of cutting down the repetition - such as when a new file is opened on a previous client - all of their personal info and work history carries over to the new file BUT th

		more time to spend with the community employers

		Branch Managers are way overloaded - there is no way they can spend the time with staff and files to notice where training needs to occur, and also be out in the community, working with partners, solving problems, traveling to meetings, dealing with endle

		It is unconscionable that this agency has a large staff of Master's level counselors, yet does not have ANY professional development program or training in place. Further, counselor's are in a profession that is highly prone to burnout, and there is NOTHI

		More black and white rules on speding ex: car repair limit.  Sometimes it feels like clients are using OVRS for a resource with no intention of going to work.

		More VRC's or more HSA's to assist with the caseloads. Also, our office serves a HUGE geographical area and could easily be divided into two offices.

		Increase collaboration with Admin staff to coordinate services designed to increase field staff skills/knowledge

		An additional HSA support to complete some basic funtionms such as Intakes, filing. employer and/or work assessment sites developed

		better trained job dev. to secure employment with difficult consumers, i.e., personality issues and possible job carving.

		Most work is done independently without cross training, which makes it hard to get everything done and/or even leave for a vacation now and again. Working in a team is much more fruitful. Working with others on a project is a better model that always work

		Having more time to do employer contacts in the community - and to have time to foster those relationships over time.



Access to employer database on ORCA.

		A computer system that uses the information and supports the workers by not requiring redundancy and wasted time in completion of duties that could be automated.

		Periodic seminars on best practises and training related to the Rehab Act.  After attending my second &quot;New Counselor&quot; training it is clear that a regular re-grounding in the fundamentals is essential and cannot be over-stressed.  It represents t

		It would be nice if there could be a deaf/hh counselor at every Portland office.

		TEAM WORK, AND NOT BACK STABBING CO-WORKERS

		work setting and employee morale.  OVRS admin does not seem to acknowledge the difficulties counselors have had since moving into integrated cubicle settings.  it seems employee morale has gone done making the job that much more difficult

		More HSA support time

		I FEEL AS THOUGH THE OTHER SUPPORTS ARE MET

		More careful selection of people who truly are interested and capable of doing this type of work (I'm referring to counselors and HSA personnel.)

		More Flexibility within the process to adequately address client needs.

		Better integration of technology to enable more community engagement with employers, community resources and partners.

More flexibility to query ORCA data for custom reports.  Afterall, ORCA is Access-based software, therefore, VR staff should be able to

		More staffing equity and focus on file management, rather than administrative review

		ORCA EASIER TO USE, NOT SO MANY MOUSE CLICKS AND PAGES TO OPEN AND POPUPS TO CLICK OFF.  WHEN DOING R-5'S (30 AFP'S IN A ROW) TAKES FOREVER.





Question 28

		Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?														Which TOP THREE of the following consumer-focused changes would enable you to better assist your OVRS consumers?

		answer options		Response Percent		Response Count										answer options		Response Percent		Response Count

		More time to provide job development services to your consumers		56.13%		87										More time to provide job development services to your consumers		56%		87

		Better job development skills		35.48%		55										Other (please specify)		46%		71

		Confidence approaching employers		32.26%		50										More time to provide job coaching services to your consumers		39%		60

		More time to provide job coaching services to your consumers		38.71%		60										Better job development skills		35%		55

		Better communication with your consumers		30.97%		48										Confidence approaching employers		32%		50

		Other (please specify)		45.81%		71										Better communication with your consumers		31%		48

		answered question				155

		skipped question				27

										Open-ended Responses Categories

		Other (please specify)								Description		Number

		More help making decisions about the most difficult cases. The three district, with three district management staff, enabled much more support to the field.

		There is so much to do prior to considering job placement, and it is these issues we need to address more effectively.

		Internal Job developer.  (employees no vendors or minimun vendor)

		More time for counseling with clients.  I don't think OVRS should provide job development or job coaching directly (at least not by counselors).

		more time with clients, less time on paperwork

		More time for counseling focused work with consumers

		This is a leading question that I don't like.  I need more time to be a counselor.  I support having job developers in the offices.  I don't agree that I want to be contacting employers.l

		We can hire job coaches/job developers: we need more one-on-one time with clients.  No option for that in the above list.

		If OVRS considers adding the above tasks to the already full plate of a VR counselor, you will lose qualified competent counselors.   The above tasks are more than a full time counselor can handle and also maintain a caseload.

		access to health insurance for consumers

		Do not want to do job development with clients OR work with employers.  If OVRS goes in this direction where the counselors are expected to do this and not allow us to hire job developers I will leave my employment.

		Smaller caseloads allowing more time with each person addressing there employment needs.

		n/a

		This doesn't apply to me directly.

		I would prefer to have trained job developers that might be hired by OVRS to provide services for consumers. Our rural area is so spread out that job developing is a full time job. Example: After making phone calls and getting a meeting set up with an emp

		Mentors that could shepard some clients through the process.  Follow up services for 'at risk' 'severly disablied' clients when they get to the end of the 90 days of employement

		n/a

		In House Job Developer

		Problem solving skill development.  Helping people think through the problem. Continue to provide training associated with Edward Debono who developed the PMI tools that the recent Motivation training derived from. These other tools are DATT or CoRT.  

I

		More training on counseling techniques

		If the above would occur, I would have more time to build relationships with clients and vendors.

		More training for the clients, more health care, more transportation assistance.

		Development of a comprehensive training curriculum for counselors....primarily new counselors....but also a core curriculum to refresh and update experienced counselors.

		Are you kidding? You think we have time to do job development or coaching. Where have you been. We are so chained to our desks and ever increasing paperwork, that we cannot get out in the field anymore hardly at all. We have trouble enough just having tim

		I don't supply job developmet to the consumer.

		More Time... time... time... resources so the client can make it through the process to get a sutible job and not just anything so they can start getting an income

		If I had a smaller caseload with less paperwork, I would have more time to spend with my clients and really get to know who they are, so I could be more effective in assisting them. OVRS used to take a more holistic approach to working with clients. Couns

		Training on how/when/and what VR services are appropriate. When to do assessments, and how to evaluate medical records, and how to evaluate transferrable skills. When to determine a 2 year or a 4 year college training program in appropriate.

		None of the above

		direct them to Benefits planners and available work incentives

		More information available to assist client's in stabilizing their lives:  housing, food, health care.

		More time to provide soft-skills training to clients.

		Learning more about assessment and career exploration tools to help consumers with job search.

		An office.  More respect for the job that we do from Administration.

		More workshops around job readiness, support.

		None of the above. I do not feel that the above options are 'consumer focused' I believe the options above are agency focused. Based on my current caseload if I attempted to job develop in addition to my current role with clients I would have less time fo

		In lieu of the above, more job coaches and job developers to use in rural areas OR  hire a VR staff member to do the duties of job coach and job developer.

		Better trained Job developers.

		Obtain a MI training so new staff can begin their practice using this method.  MI focus by management to assist VRCs to establish their roles.

		MOre basic resources to increase stability in clients, many are homeless, using, in financial or mental health crisis.  Referels from agencies when the clients are obviously not stable enough for employment or have no real desire to work, ie, Social Secur

		VR has for years talked about the employer being our customer.  At an in-service several years ago we learned of the State of Georgia model where there was a staff person who directly responded to employers, but who also had help in doing so.  Georgia has

		Lower caseloads for more time per client.

		More resources to assist clients in maintaining stability - medical, mental health, A &amp; D, income assistance and housing.

		1.  Interpreters on contract with VR for availability for client meetings, interviews, job training etc. to address interpreter shortage.

2. Job developers better able to carve specific jobs with employers 

3. Video phone access in office for communicat

		purchase membership to chamber events for VR counselor and give us time to attend.  Lighten our work so we can attend

		Job retention services, for a greater length of time. More than 90 days after achieving employment.

		don't know

		It is nearly impossible to give personalized attention to my customers when I have 87 of them. Smaller caseloads, and the ability to dictate case notes and have them typed in by HSA would free up enormous amounts of time.

		smaller caseloads.

		More time to spend with consumers doing counseling

		MORE MI TRAINING.  But we also we hire job developers to do these [above] services w/our clients so i do not see how this applies to what we do in relation to counseling.

		More time to meet with employers and conduct employer needs assessments.

Building a database with employers to track needs assessments by job titles.

		Time to work with the consumer to explore their options to determine if the program is appropriate for them at this time in their life, consistancy across the agency (branch to branch, counselor to counselor)

		More access for consumers to VR counselors, smaller case loads.

		Services specific to deaf/hh.

		Unless my caseload gets reduced to 20 people, I will not be going out to job develop/coach for them.  I would like to see job developers/coaches that actually work for the agency or are on contract to provide specified services using a proven method.  Mor

		NONE OF THE ABOVE

		Working from a setting that is exclusive for customers accessing VR services

		Have all forms/letters/correspondence available in the consumer's primary language.

		More time to provide vocational counseling.  Trainings on vocational counseling, more training on motivational skills.

		1)More time for caseload management.2)More time with consumers and 2)those involved in each of their planned services.

		More time to get all the paperwork done

More time to network with employers, providers, and attend relevant trainings

		NONE OF THE ABOVE ARE ISSUES

		Better HSA support.

		More time to spend with clients and less on paperwork.  The ratio of face to face time with clients is now 1-3, it should be at least 50-50. Caseloads could be expanded if there was more support or more streamlining around this issue.

		More clerical support to ensure timely issue and payments for services, ensure filing is current, and enable quick replies to consumers when VRC is offsite, to assist in resolving issues already approved in VR Plan, or contact VRC to coordinate and proble

		smaller caseload

		Better assessment tools.

		REGULAR TIME SET ASIDE EACH WEEK TO MEET WITH EMPLOYERS AND CLIENTS SEEKING EMPLOYMENT IN THE COMMUNITY.  A FLEXIBLE SCHEDULE TO MAKE THIS A REALITY.  EMPLOYERS DO NOT ALWAYS MEET WITH JOB DEVELOPERS BETWEEN 9AM AND 5PM.

		NA

		I would like to see potential employers come to OVRS to seek out employees. This would take some employer cutivation skills and promotion by OVRS. Advertising that we are an employment agency. OVRS seems to be under the wrong umbrella.





Question 29

		How long did it take you to complete this survey? CHECK ONE

		answer options		Response Percent		Response Count

		0-5 minutes		3.59%		6

		6-10 minutes		6.59%		11

		11-15 minutes		20.36%		34

		16-20 minutes		28.14%		47

		21-25 minutes		14.37%		24

		26-30 minutes		9.58%		16

		More than 30 minutes		11.98%		20

		Don’t Know		5.39%		9

		answered question				167

		skipped question				15






