Statewide Office Operations Network 

Thursday, February 8, 2007

9:00 – 3:15

Clackamas County Community Corrections

15990 SE 130th Ave (Fire Station Training Rooms)

Clackamas, OR 97015

Present:  Kim Rossotto, DOC-Douglas; Lisa Davison, Multnomah MTNO; Kim Martin, Multnomah MTNO; Laurel Howard, Multnomah MTCB; Mindie Everett, Multnomah MTDC; Sandee Norman, Multnomah MTSW; Carolyn Knox, Lincoln; Christy Elven, Washington; Margaret Mead, Union/Wallowa; Sue Blanchard, Lane; Brenda Borders, Wasco; Patty Conacher, Clackamas; Susan Taylor, Clackamas; Jeff Stevens, Malheur; Barb Stephens, Jefferson; Lee Cummins, DOC/CC; Mary Hunt, DOC/CC; Ruby McClorey, DOC/Compact; Manette Emra, DOC/CCB; Jennifer Adamske, Multnomah MTLC; Sharon Johnson, Columbia; Char McCarthy, DOC/CC; Vicki Wood, Yamhill; Shannon Miller, Yamhill; Angie Gustafson, Linn; Gina Harris, Benton; Peggy Barber, Parole Board; Judy Morrison, DOC/CC; Kimberly Losada, Clatsop; Gina Raney, DOC/OISC; Anita Nelson, DOC/OISC; Donna Hemman, Polk; Tina Shippey, Coos. 
Our thanks to Clackamas County Community Corrections, especially Patty Conacher and Susan Taylor, for hosting the SOON meeting.  Truls Neal, Manager, gave us a warm welcome.

Review/Additions/Corrections to December minutes.  Judy Morrison corrected page 8, under FAUG.  Judy is working on the ISIS flip chart only.  The goal is to have the ISIS flip chart put into PDF format and put on the DOC website.  Other FAUG reps are working on the other manuals. 

OPS RELATED ISSUES
LEDS/WEBLEDS
Issue:  Bob Morris has changed jobs.  He is now with NLETS.  Bob Morris’ new email address is bmorris@nlets.org.  His replacement at LEDS is Ian Lumsden, Ian.Lumsden@state.or.us 


Issue:  EPR and ‘Duplicate OCA’ issue


Discussion:  Christy Elven has made several attempts over different days to enter an EPR on an offender and received rejection responses due to ‘Duplicate OCA.’  She has checked for other OCA’s.  Suggested she contact LEDS directly.


Issue:  MPR changes for entire caseload as a single entry
Discussion:  Kim Rossotto would like to pursue the possibility of changing multiple EPRs as a single entry.  Questions included: is LEDS capable of multiple EPR changes; is the name required or would just the LNU be enough of an identifier; would DOC okay be needed for this to happen.  At a minimum the mask would need to include the following fields:  ORI, MBX, MISC, and multiple LNU’s.   Mary Hunt will talk with DOC/Dave Wells about any issues DOC may have, Donna Hemman will talk with LEDS about LEDS specific issues, and Kim Rossotto will talk with Kevin Potter about WebLEDS and his ability to create a mask for our use.
Issue:  Auto-move to next field in mask

Discussion:  Margaret Mead asks if there is a way to do an auto-move to the next field in the masks.  Suggested she look in the WebLEDS manual, or look down the left-hand column to the ‘enable field auto skip’ and check the box. 
Issue:  WebLEDS & Kevin Potter 

Discussion:  Kim Rossotto is asked to invite Kevin to the April meeting in Douglas County.  Can Kevin fix the XN mask, Conditions field, so multiple conditions can be removed at a time.  Can an edit be put in  the OCA field so nothing but the SID # can be entered there.
Issue:  DOC/LEDS & Dave Wells 

Discussion:  On the QPR mask the MISC field length is not as long as the EPR or MPR MISC field length.  This is a service request SOON would like entered as some counties use the MISC field to enter all conditions as well as the PO information.  However, if the ‘XN mask/Conditions field’ issue were resolved, this service request could disappear as the counties using the MISC field for conditions would not put the conditions into the Miscellaneous field.
Issue:  Wants Mask & INV Field

Discussion:  On the Wants Mask the INV field defaults to Do Not Notify Corrections and SOON would prefer it be ‘Blank’ to Notify Corrections.  Mary Hunt will take this to FAUG first.  Then it should go to Kevin Potter to see if the mask can be changed.

Issue:  ODL info & QPR Mask

Discussion:  Problem was if ODL info not in DOC400, we were unable to use the QPR mask.  This problem has been fixed.

Issue:  Mailbox & Maintenance Table

Discussion:  Will the LEDS reps have access to the maintenance table?  Mary Hunt will follow up with Clint Branum.  Sharon Johnson questioned how long it’s taking to get mailboxes assigned.  It is suggested that she keep emailing and calling the Help Desk, with a cc to Clint Branum and Terry Bunnis.   

Post Note:  Terry Bunnis retired on 3/9/07 and his position has not been filled yet.

Issue:  LEDS Training

Discussion:  Margaret Mead wondered how other offices are training their new folks, with the written manual or on-line.  Many reported that on-line is working fine.

OYA CLOSURE CODE
Decision:  Charles Adler, Multnomah County, reported to Automation Committee that he has checked this out in Multnomah County and there are only 3 of these cases.  They have chosen to leave these cases on the caseload and will follow up with the judge if it becomes an issue.  Will not be requesting a closure code at this time.

ORS THEFT BY RECEIVING
Decision:  OSP is entering these in CCH as Theft I.  If an office is curious as to how many of these cases it has, run the Total Office Caseload Report by ORS.  This is not an issue for DOC so we will remove this agenda item.  
OPS MANUAL
Issue:  The ORI/3-Letter Mnemonic list will be put into the Manual.  

Issue:  What email distribution list do the updates go out to?

Discussion:  Manual sections are sent out ‘DL CCB ALLC’ which covers all clerical.  Because of Multnomah County’s practices, Char will put a disclaimer on the email for Multnomah County clerical.

CONDITION TRACKING – nothing at this time

LOCAL CONTROL

Issue:  Brenda Borders has a case where an offender’s probation was revoked, given a 30-day jail sentence to the supervisory authority, and probation reinstated.   View this as a jail sanction, not a local control issue.

Issue:  Jeff Stevens had an offender on probation with restitution.  Probation revoked but the restitution was not added to the PPS order.  Offender now expired.    Too late for Dept of Corrections to do anything about collecting, the courts will have to deal with it.  But at any time during the PPS, the condition could be added to the order.
Issue:  Donna Hemman reports that Polk County has a restitution class.  Six months before an offender is to expire from supervision he meets with a Supervisor who puts the offender on a payment plan for their outstanding restitution.  The offenders usually pay the entire amount because they don’t like the monthly meetings and the chance of being violated for not keeping their payments up.
OPS PROBLEMS brought by SOON Reps
Issue: 1145 Split Sentence Update:  Deschutes County had an offender who entered LC in December 2006; on 1/5/07, due to a medical condition, the judge stopped his LC time and released him from jail; in April the offender is to return to jail and resume the LC sentence.  Offender has an additional probation case running.  User to close the initial L line to expire as of the date O released from jail, then release the body to CCPR/Desc as of that same date.  Admit the body to Desc/PR and resume supervision on the probation case.  In April when O returns to jail, admit to LC and open another L line.  Put in F8 notes on offense screen and F7 remarks on movement history/maintenance screen.

Issue:  Compact Investigations & Offense Information
Discussion:  Present SOON agreement is that entering offense information into DOC400 during an investigation is a county-by-county decision.  However, the Compact Investigation Instructions presently direct that offense information be entered at the time of rejection.  A problem has arisen that when counties have entered the offense info, rejected the investigation, and then another investigation is sent, SUN tickets have been entered and the RCOM procedure has been used.  RCOM is not a correct procedure for an investigation using the same offense information.  RCOM is to be used only when an offender was actually supervised, returned to the sending state, and then returned back to Oregon for further supervision on the same offense.  The body closure code CREJ was set up so that offense information does not need to be entered in order to close an investigation.  It doesn’t matter how many times an investigation happens with the same offense information because Oregon is not supervising the offender under the IV status.  With Compact office representative approval, it was agreed by all present that we NOT enter offense information into DOC400 for an investigation that is rejected.  Char will update the Compact Investigation manual.  
Issue:  PPS Sanction vs. Local Control



Discussion:  From Pam Mathes, Klamath County: When a Parole Board PPS is revoked, the offender is admitted to Local Control with a PPSSANC line.  Originally there was a sanction completed.  Since the time is recorded on the LC location, is a sanction movement also entered?  If the sanction is not added to the sanction movement screen, what happens on the sanction report?  According to Mary, don’t enter the sanction information into the sanction movement screen because the LC movement enters the info into the sanction movement screen.  The sanction should fall off the ‘No movement’ sanction report.  If it doesn’t, let Mary know.
Issue:  Reminder that new judgments on offenders supervised in other counties are entered into DOC400 by the convicting county.  

Issue:  PPS INOP Time

Discussion:  Olga Chapman, Deschutes County, questions when INOP time stops on a PPS case.  It stops when O is arrested and enters an Oregon facility.  If O is arrested in Oregon, time stops immediately.  If O is arrested in another state, time stops when O is returned to Oregon.  In either case, it doesn’t matter if O is in supervising county jail or another county’s jail.

Issue:  Shannon Miller, Yamhill County, requests that when sending paperwork to another county, to put either PO name or SID# of offender in upper right-hand corner.

Issue:  EPR info kept in file

Discussion:  Trista Davis, Marion County, questions how much and/or what of EPR/MPR info other counties keep in offender file.  It varies from county to county.  Some keep nothing, some keep it all.  There is no SOON policy or standard practice on this.  
Issue:  Releasing Body to IMMI

Discussion:  Margaret Mead has an offender on an IMMI outcount whose PPS expired in November 2006 and continues on probation.  She is unable to change his status from PPS to PR, why?  Margaret needs to admit the O to active supervision, close the PPS, change status to PR, then release back to IMMI.
Issue:  Sanction length

Discussion:  Margaret Mead has an offender who was released from prison and absconded.  Received 1 day of INOP due to abscond.  Given a 60-day sanction but served fewer days.  Is this an issue?  No.

Issue:  VIOL Redefine 

Discussion:  Margaret Mead requested a fuller explanation on why the VIOL closure code needed redefining (from December minutes, pg 5).   The original definition did not fit the full use of the closure code VIOL.  The definition stated ‘violating conditions of PPS or probation resulting in a prison or LC sentence.’  The updated definition includes an ‘offender not violating probation status but is admitted to DOC/LC on additional sentences.’  The updated definition does not change the use of the VIOL code, it merely adds to the definition what was already being done.  Whenever an offender is on probation and is admitted to prison or LC, the movement history screen shows VIOL as the release code.
Issue:  Discharged Body showing on Caseload

Discussion:  Margaret Mead questioned whether Patty Conacher resolved the issue of the discharged body continuing to show on the PO’s caseload.  Patty informed us that she has been unable to follow up as yet.  Mary Hunt requested that Patty send her the offender information.

Issue:  When do counties admit offender

Discussion:  Christy Elven questioned the length of time it takes for offenders to be admitted to DOC400.  Do other counties admit based on the court referral or do they wait for the judgment?  Many counties don’t receive a referral and must wait for the judgment.

Issue:  Supervisory Authority Override for PPS offenders

Discussion:  Mary Hunt reports on a SUN ticket PPS status problem.  A county had petitioned the board and received approval to do an override on a PPS/Brd offender returning O to PPS/LC status.  O then received a new conviction to prison and became a PPS/Brd offender again, however the DOC400 still showed him as PPS/LC status.  User was directed to clear the information on the Supervisory Authority Override screen and press enter.  User did so and status reverted to PPS/Brd.  Note that when going out of SA Override screen and then returning to it, it continues to show the original override information.  This is okay, it’s history.  In the future should this county petition for supervisory authority, they can simply put in the new date, press enter, and status should change to PPS/LC.  Char McCarthy will add this information to the Board/LC Supervisory Override page in the OPS Data Entry Manual.
EMAIL DECISIONS
This is a new agenda item for any decisions made between meetings so there will be permanent record.

Decision:  LEDS MBX.  Per Steve Hathaway of LEDS, we are not to use an X or the period in the MBX field on an EPR.  Using either symbol eliminates the MBX field from that EPR so there is no location for hits to go.  The correct entry in the MBX field, if the LEDS mailbox is unknown, is the 3-letter mnemonic for the county.  SOON reps responding via email agreed to this change in business practice and gave Char McCarthy the go ahead to update the appropriate OPS sections.

Decision:  On the DOC400 Description screen, which information should be used, CCH or Personal Information packet or observance?  Personal Information packet or observance should be first choice.
DEPT OF CORRECTIONS

OISC/INSTITUTION RECORDS – Gina Raney

Issue:  Probation Revocation Date Service Request has been assigned.  

Discussion:  Gina’s request is to add a new field to the offense screen for institution use.  A meeting will be held soon to look at this request and the location of the field.  Gina Harris and Donna Hemman will be the SOON reps to this committee.

Issue:  Sanction Decision Date 

Discussion:  This field was added to the Structured Sanction form.  This is not a mandatory field as the ‘create sanction date’ could be different from the ‘decision date.’  The field is needed by the institutions as it can effect credit time served calculations.  

Issue:  Field Investigations

Discussion:  Sharon Johnson questioned if there is a way to automatically notify the second county when the first county has accepted supervision.  This needs to go to FAUG.

Issue:  Dangerous Offenders

Discussion:  Dangerous Offenders are sentence specific cases.  These cases are like the old matrix cases and can be revoked.  The I line is an indeterminate length sentence and the X line has a minimum length and can expire.  We are not to add the O line.  
CC UPDATE – Mary Hunt

Issue:  Service Requests – no change from last meeting.

PAROLE BOARD 
Issue:  Generic Email Box

Discussion:  Peggy Barber shared that Marion County has developed a generic email box to send parole board info to.  All the support staff are assigned to it and they check the email on a rotation basis.  This is better for the parole board.  Would other counties consider it as well.  Ruby McClorey of Compact stated that a generic email would be of benefit for Compact as well.

Issue:  INOP time not added

Discussion:  Margaret Mead has an offender who was on abscond for six months.  He turned himself in.  The INOP time was not added back in and the offender is now expired.  

Issue:  Parole Order missing counts


Discussion:  Kim Rossotto is concerned about parole orders missing the count numbers when the counts are showing in the DOC400.  Peggy asked that Kim send her the offender’s info and she will follow up.

COMPACT 

Issue:  Notifying OSP when closing interest in Compact Case
Discussion:  This was an issue brought forward by Denise Sitler at the December SOON meeting.  Margaret Mead is wondering what the status is: do we do this, is there a specific person to talk with, and/or process to follow.  Ruby will check with Denise on it, but as for now, business as usual.

Issue:  Missing or Incomplete info

Discussion:  If there is missing or incomplete information in the investigation packet and a request has been sent to the sending state for the information, if no response is received in 5 days, send the investigation packet back to Compact.

Issue:  Conflicting Expiration dates

Discussion:  If the orders give one expiration date and the investigation packet gives another expiration date, contact Compact.

Issue:  Incorrect Compact information on CCH

Discussion:  Christy Elven has contacted Ethel @ OSP when the Oregon CCH shows incorrect Compact information.

Issue:  When to use Compact Closure Notice

Discussion:  Sharon Johnson has an Oregon offender residing in another state.  PO closed the case and didn’t send the Compact Closure Notice.  Is this correct?   No.  Whether it is a case Oregon supervises for another state or an Oregon case being supervised in another state, a Compact Closure Notice must be done.
Issue:  Dates to use

Discussion:  For the dates of acceptance or rejection, the official date is the Compact email notification date.  The Compact begin date on Admission and offense screens is the date the offender makes contact with the PO.

CIS RE-WRITE
Bill Ismay and Mark Harris reviewed the Offender Public Information Screen re-write.  The plan is for this screen to be put into operation sometime during the summer of 2007.

USER GROUPS
SUN – No update
FAUG – next meeting is February 21-22 in St. Helens.

SOSN – Met recently in Salem but nothing to report.
FSN – Met in Portland in January.  On the first fee screen, CMS280I, accounts will be set up with Supervision fee account first and all other accounts in alphabetical order.  If there are two of the same account open, ex. DNA, they will be shown in chronological order.  FSN is looking at entering a service request so the DOR form can be sent electronically.  Marion County is having an issue with their IT department and the use of the *** to indicate a bad address.  Rather than making program changes it was recommended that Marion County switch to XXX on the address line.  A new fee type was agreed upon: TRHS for Transition House.  An email will be sent out when it is available.  Margaret Mead raised a problem with the receipts not printing at the correct printer and the maintenance table is correct.  It was recommended that she put in a ticket to Development.
MANUAL – Next meeting will be in Douglas County on April 11th.  Denise Taylor sends her apologies for not getting the website updated.  

OACCD – No update
OPEN AGENDA

Anita Nelson, DOC/OISC, distributed a handout entitled ‘How to Apply for Clemency.’  This handout will also go into the Office Procedures Manual in the OISC/Central Records section.

Sue Blanchard, Lane County.  How to close a Compact case that was accepted but offender never showed up and the sending state issues a warrant.  Close to CREJ.

Christy Elven, Washington County.  Has an offender originally given Felony probation which was then converted to Felony Drug Court, and now there is an order to modify the judgment to a misdemeanor conviction.  On the offense screen, Christy should do a 2 on the offense line, and change the Felony=Misdemeanor to C.  
Christy Elven also questioned whether the User’s phone # and email screen (F11-2-E) could be modified to show the LEDS mailbox.  Dave Wells is working on a ‘Station Table’ which LEDS reps can update and others can view.  

Carolyn Knox, Lincoln County:  who ‘owns’ the User phone # and email screen.  There are Lincoln county users on there with incorrect email addresses.  Send an email to the Help Desk, referencing the Screen Name and Screen # (found in upper left-hand corner of screen).

Carolyn Knox also wanted to know if there was some protocol for the email traffic.  It is recommended that when someone is asking a question, reply only to sender.  If desired, sender could send out a final email with finalized response/decision. 

Mindi Everett, Multnomah MTDC:  their office will be changing 15 caseloads around shortly.  The Compact office is at the intake office now.  Reporting instructions are generated by the intake office.

Donna Hemman, Polk County, reports there is a person in their court system that doesn’t care whether what is on the court order is correct or not.  

Many thanks to Clackamas County for the great food, especially the chocolate for the trip home.

Next meeting is April 12th in Douglas County.
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