Statewide Office Operations Network
Thursday February 14, 2008

8:00 a.m. - 3:00 p.m.
Parole Board/DOC Community Corrections

Department of Public Safety Standards Training, Salem
Present:  Donna Hemman/Co-Chair, Polk; Leslie Chapman/Minute taker, Linn; Angie Gustafson, Linn; Frances Murrey, Malheur; Mindie Everett, Multnomah; Sandy Norman, Multnomah; Karen Rhein, Multnomah; Manette Emra, DOC-CCB, Peggy Barber, Parole Board; Suzette Phillips, Curry; Tina Potter, Gilliam/Sherman/Wheeler; Julie Davis, Gilliam/Sherman/Wheeler; Deana Barry, Union/Wallowa; Chelo Ramirez, Hood River; Brenda Borders, Wasco; Barb Stephens, Jefferson; Mary Hunt, DOC-CC; Tina Shippey, Coos; Christy Elven, Washington; Margaret Hill, Crook; Becky Harvey, Baker; Teresa Yurkovich, Josephine, Diane Ballard, Jackson; Sandi Kurry, Jackson; Vicki Wood, Yamhill; Sharie Vanwells, OISC; Susie Schindler, Marion; Judy Dunn, Marion; Trish Hand, Marion; Robin Filbeck, Tillamook; Kim Rissotto, Douglas; Sue Blanchard, Lane; Susan Taylor, Clackamas; Judy Morrison, DOC; Lee Cummins, DOC; Dee Burdick, Marion; Christina Laurado, Marion.
Introductions were made and the group was welcomed by Manette Emra, Office Manager DOC-CC on behalf of Mark Cadotte, Community Corrections Chief.
Update on Gina Harris, Benton.  Donna said she is doing well and wanted to express her thanks for all the thoughts, prayers, cards and flowers.  She is hoping to get back to work soon.
Review/Additions/Corrections to December 2007 minutes:
There was a question in regards to October’s minutes about the OPS manual section dismissing conditional discharges.  The date of the court order dismissing the conditional discharge should be used to close out the line.

A change to December’s minutes would pertain to page 5 in the section that applies to OSIC INOP.  The lingo used was “lift” i.e. the date of lift.  The proper wording would include warrant i.e. the lift of the warrant.

Email Decisions:  none mentioned.

DOC
CC Update-Mary Hunt said that CIS pulled the new OIS (public information page) that had been part of the rewrite until they can fix it. There are some problems in how it is searching for offenders. Very common names like “Miller” make it hard to find correct offender for the public especially if the SID# is not known.  Limited returns would appear so Mary has asked them to bring back all names. Also the dates on OIS don’t appear to be correct.  

CIS Rewrite Update-Mary Hunt said that a group of individuals from DOC and Community Corrections business entities viewed demos from two vendors.  Everyone was asked to vote on whether they thought DOC should continue with the “build” option or go with a vendor package.  The group’s recommendation will go to the policy group for final decision.  There is still some consideration as to whether DOC should continue using staff for the rewrite as opposed to buying from a vendor.  If they bought a new system it would take about three years to customize it to our state and laws verses 5-8 years to build.  The recommendation from all the different business entities is to buy a package.  The policy group will make the final decision hopefully next week. 

Service request update-Mary Hunt said that has not changed.  The cc/sun group request which will help with the merge-purge is being worked on.  Mary said she is rewriting the section in the manual about merging duplicate offenders in CIS.  Super users will be able to copy over data not the user.  Mary will send it out electronically to the CCB ALLC so all the manuals can be updated.  Multnomah county would like the “Multnomah Users please disregard” removed so their county can update.
Another service request from OISC was to add the name title to each screen.  The offender’s title now shows up on movement history maintenance, community corrections admission screen, offender release screen and a few others.  The name does not appear on some reports but will when an F10 print is done that is attached to those screens. Helen Kennedy the programmer is working on getting the name “Title” of the offender on every screen.

On a side note it was mentioned that JR., SR., III and etc. should not be used for the middle name section on the offender name screen.  Use each field for the correct purpose.  Each county will need to clean up their files when they get their clean up list to correct this.
Anything related to the data warehouse can be addressed to Laura Buring, Data Warehouse Administrator at (503) 445-2851.  This was brought up due to the testing of F11, 5 function and CMIS. Not all counties have the F11, 5, but each county will be contacted when it’s available for them.
OISC/Institutions Records-Sharie Vanwells, information specialist; said they have four new super users for OISC/SUN and PCM, but right now only two are available, so if there is something that needs priority please let Sharie or Denise Norby know by email.  A new technical program specialist/super user was also hired.  Her name is Deni Dawson.  Diane Erickson is the new PTA manager.  
Sharie said that they would like to be on the SOON Rep list any time it is updated because of the 479 forms that they send constantly.  Mary said she has added the OISC Group DL to the SOON DL (distribution list) and to the CCB ALLC DL.  She also added Compact and the Parole Board to the CCB ALLC DL.

Brenda Borders, Wasco Co. asked if the signed sanction reports still need to be sent by mail since they are scanned and sent electronically.  Sharie said she was not sure, but would get back to her.  The list in the OPS Manuel as to what all should be sent to Central Records is being updated by Bethany.
Parole Board-Peggy Barber asked if everyone is getting the ASR/SSR reports.  Sue from Lane County said they are not receiving the reports. Peggy said she will have Shawna check into why. Vicki Wood from Yamhill Co. was wondering why she was getting them from individuals rather than from a DL list.  Peggy requested she be sent the email that Vicki received that way she can have her office look into the matter. She said that Malheur County’s email have been returned so she wanted to check with Frances to see if she will be the new contact person.

She also reminded us that Nancy Sellers is the new Executive Director for the Parole Board effective 11/19/2007.  Peggy said she was sorry for forgetting to invite her to the SOON meeting.  
Sue from Lane County wanted to know if it is possible when sending out amends, revokes or anything else to label the attachment.  Peggy called the office and staff said they would.
Compact-Shawna Harnden was not able to attend the SOON meeting.

 Tina Shippey from Coos Co. had a situation where they had given expedited reporting instructions, the offender did not show up, but the investigation packet did.  After checking to see where the offender was they found out from the dad that the offender had died without the sending state being aware of the death.  Tina wanted to know if she needed to admit the offender into CIS.  According to the SOON agreement & manual the offender would not be admitted in CIS.
The subject of Bench probations arriving from Compact came up but nothing has been finalized on the subject.  Donna said she would have it on the agenda to be discussed at the next SOON meeting under Compacts.

User Groups

SUN-Some Help Desk requests may have been misdirected due to new staff so you may want to resubmit the request if you have had no response.
Mary Hunt said she sent out a memo for the meeting that might be held at OISC-computer lab on Tuesday, March 18, 2008.  The meeting will be in the morning from 8-12 for the new people who need orientation.  As soon as she knows for sure where the meeting will be held, she will send out a confirmation notice.
FAUG-The next meeting will be in Tillamook.  Make sure to look for the celebrity White Elk.

The two co-chairs for FAUG are Michael Gunther, Josephine Co. and Charles Adler, Multnomah Co.

SOSN-Mary & Lee do not attend this meeting. Dawn Persels does.   Mary said she knows the Stable & Acute training has been completed for 2007. The manuals are done. The next meeting will be held in Linn County at the Phoenix Inn in April.
FSN-Mary said Marion County hosted the last meeting. Melinda Serfling, restitution enforcement team, OJD, was a guest speaker. 
The rewrite team is continuing to collect data on the “Fantasy” Fee System, so if you have an ideas please let them know.

Mary asked FSN if there was a particular reason why fees travel (transfer) from one county to another.  There was a memo distributed in 2002 recommending the money (supervision fees) should follow the body (the person) transferring.  

There is a new code (transaction type) “WIL” (Work in Lieu) which acts like a waiver.  Mary will send out an email when the code starts printing on reports.
Manual Committee met on 02.13.08.  They will meet again in four months.  The office procedure manual is available on the DOC web site.

OACCD- Judy Morrison reported the directors meeting was held in Bend in January.  Due to poor weather conditions, only about a dozen of the 30 directors were able to attend.  Meetings for the rest of the year were scheduled.  They meet every other month.  The schedule is posted on the OACCD web site.  You can find the link through the DOC web site.  They have good representation at their meetings, and keep up with the latest legislative changes that affect Community Corrections.  There are lobbyists who attend the meetings and give updates to OACCD.
The family violence network (FVN) is back and invited Mary and Lee to their meeting which was held on February 5th and 6th.  They updated the group on the new designator program that will be coming out mid March. 
OPS Related Issues

LEDS/Web LEDS-Guest speaker Kristine Hume-Bustos is the new Training and Education Manager for LEDS.  She used to work for the Notary Department.  Her first big accomplishment was to clean up the LEDS certificates.  She is almost finished with issuing the 2007 certificates.  LEDS needs the carbon copy (bottom copy) of the test in order to get certificate for the LEDS user.  The test is always being updated continuously. You can email Kristine to request the new test. Users who certify in 2008 will receive a .pdf certificate within two weeks by email via the LEDS rep.  The LEDS rep book will eventually be on line.  The LEDS manual will be updated and user friendly.  Some LEDS reps. used the wrong code when recertifying in 2007.  Do not use the test code for recertification.  The big LEDS training conference will not be held in 2008, but maybe in 2009.  Regional training will be available and registration has started by email. On line registration is not available yet.  She would like feedback on training issues.   She will be the LEDS Rep trainer.  There is a lot of responsibility and accountability being a LEDS rep and she wants to make sure you know the correct way to do things.  If things are not correct, your ORI can be pulled.  LEDS has to answer to NCIC.  An on line testing system from a vendor is being looked at could be in place by the end of year.  New people have 60 days to take the test whereas a newly appointed LEDS rep only has 30 days.  Kristine updates the LEDS manual around the first of every month.  The updates will be posted so you know what the changes are.  She will send out monthly updates by email once a month and a quarterly newsletter.  If you have any suggestions, please let her know.  There is a 24/7 help desk if you need any help.  Motto for LEDS is “service first”.  The manager is Margrethe Gregg who oversees the operation of the help desk.  Terry O’connell is the director for LEDS and his goal is to make sure you know LEDS is there to help.  Kristine is also providing public relations for LEDS by attending meetings such as SOON and to find out what users need from LEDS.  Let her know what you want and need.  Future visions are on line testing, manuals and certificates.  There was a question regarding Level IV Community Corrections user’s training/testing.  Kristine said there is limited advanced testing and something they can look at for on line testing.  She wants more specific and engaging testing.  She will need users for testing, suggestions and what LEDS can do to make level testing better.  Multnomah Co. wanted a list of mailboxes pertaining to LEDS users.   Diane Kraft was mentioned as a contact person for this information.  Marion Co. wanted to know about listing conditions in the misc. field.  It was pointed out that the EN (enter supplemental info) option should be used in LEDS to list conditions in the CND field.  This can be done by putting in the four letter code from the kardex.  It will allow law enforcement to see the conditions of supervision.  Multnomah said that after they recertified, they tried the marijuana query but could not access.  Kristine said their ORI may not allow them to use certain aspects of LEDS.  Multnomah said it would be useful.  Kristine said to talk to the administrator or Diane Kraft.  Kristine thought there may be some issues involving HIPPA laws.  This led to the topic of misuse of LEDS (the security piece).  Depending on what your ORI is statutorily authorized to use, you can only be using certain things.  Kristine is concerned with how educated we are about LEDS policies.  She said that Dan Malin is the new auditor.  The security auditor is Michael Curtis and will be starting security audits this year.  She said Oregon is a progressive state when it comes to LEDS.  Lee Cummins said that it is nice what she is doing and trying to get in touch with the user base to see what they want.  She said that if you need her she will be there.
LEDS/Web LEDS
There was no general business to report. 
OPS Manual
Mary said she will send out what she talked about earlier today.
Local Control
Dee Burdick from Marion County needed clarification about a person going back to another state to resume his sentence there.  She said the emails she received regarding this issue do not apply to out of state and can’t wait for the post prison to start while he is in another state.  She wants to know when PPS starts.  There is no hold date, there is no stop date.  He will be put out to code REVP (it does not matter whether it is federal prison or not).  Dee also had another situation about a person sentenced to prison who was taken back to court and was “resentenced” nunc pro tunc.  The prison would not release the body to her as resentenced.  She had to put the offender to local control from the original date of sentencing.  She said this took place two years ago sentenced served and that the institution deleted the institution line which took it back to probation revocation, so the custody time that he served with the institution does not show.  Sharie VanWells from OISC/Institution Records said that it is not typical for I lines to be erased.  She said there should be an historical record. Sharie asked Dee if it was an inmate by the name of Cotoc-Ixcolin, Jose (Sid #12044476) and she said yes.  She has notes but no background on that specific issue.  Sharie suggested Dee email her or Dennis so they could bring back an answer at the next SOON meeting.  Congratulations to Dee Burdick on twenty six years of service and her retirement. 
Other OPS related issues

Brenda Borders/Wasco Co wanted to know about an INAC offender with a post prison line left open when he was auto revoked to another prison.  The auto-revoke shows on the w/w inop screen.  It was determined to let the sentence run.
Lee Cummins said that DOC wants to put all the chair and co chair officers to the committees on the DOC website Networking group. Email Manette with officer information.  There was a request to put the chair or co chair name at the bottom of the minutes or the top.
There was a question about an offender having a life sentence of PPS and being subset on a caseload on a parole case, but the offender was deported.  He should be on IMMI status.

Christy/Washington Co. was concerned that some people were putting WASH on their IRT acceptance when filling in the send to portion instead of their own county. She said this makes it difficult to determine where to send the file, especially when it is a Multnomah Co. office.
Donna/Polk Co. said that the SOON meetings will be starting at 9:00 a.m.-3:00 p.m. unless the agenda starts getting more items of business on it.
Mindy/Mult Co. had a condition tracking question about tracking community service as an outcome measure.  She was wondering where in the manual is the written explanation on how to complete an outcome measure specifically community service.  It was suggested looking in the body closure part of the OPS manual.  
Post Note: OPS Manual, Closing Offenders, page 2 at CC Release Process refers to the “Steps to Condition Tracking” manual.  

Lee Cummins said you might be asked about some service requests that are not SOON’s, but FAUG requests.  For example the FAUG UA module will be “Substance Abuse” module.  FAUG testers will test and once the module is completed, a user manual will be distributed to SOON and FAUG members.  Another item Joyce is making her priority is the automation of SOSN new sex offender risk assessment.  The stable and acute module is almost ready to test.
Mary said she and Lee are now part of another steering committee.  CCM stands for Counselor Case Management which helps fix some of the processes with management and all the transitional pieces when offenders go from the field to the institution and come back out again. They will be on two sub groups the intake piece and transitional release piece.  There will be changes to the release plan and they will keep us informed and request feedback.  Also, the OJDE court data (OJIN) is rewriting their system.  Mary and Lee will be having some input on this rewrite.  So if you have any ideas about making OJIN better, please email them.  They would like to see OJIN use a unique identifier and a more centralized data base between the court and the jail.  Another item to work on with OJIN is reporting on the outcome measures restitution and compensatory fines.  They are trying to get a link with the responding police agency when it comes to ordering police reports from OJIN.
Open Agenda

Donna/Polk Co. wanted to apologize for any bizarre court orders you may receive from Polk Co.  The Judges are adamant that there will be no amended orders.

Susie/Marion Co. wanted to remind everyone who sends an IRT to Marion Co. to make sure you use the following number (503) 566-6978 for Marion County Community Corrections.  Make sure you update your auto fax number too.

Vicki/Yamhill Co. said that Richard Sly will be resigning June 30, 2008.  So they will be recruiting for his position.
Becky/Baker Co. wanted to remind the group that their office moved to a new office in September, but things are still being sent to old address.  Please up date your label writer and any address pages to: 2610 Grove St., Baker City, OR 97814.

Christy/Washington Co. said they have been interviewing for three new support staff positions.
Tina/Coos Co. said thank you to everyone who sent her an intake packet.  They are updating their intake packet.  She also said they are doing prison waivers and if they request the file, please send the file.  

As a reminder before shredding a file make sure documents have been sent to Central Records.

 Chelo/Hood River Co. will be hosting the next SOON meeting.  Donna from Polk Co. will be sending out room rates for Best Western and driving instructions.

Judy/DOC wanted to know where Lane Co. had moved to.  Lane County said they only moved across the street.  Their new address is: 135 E 6th Ave, Eugene OR 97401.  Lane Co. added that a lot of people are retiring.  Training questions about WEB LEDS should be directed to Darryl Hecht and Diane Kraft.

Karen/Multnomah Co. said as an FYI that all police report requests from Portland Police Department can be ordered by email.  This would have to be from an official (work) email account.
Leslie/Linn Co. wanted to know what to do with a compact offender that was on ABSC, previously on supervision with their office, and recently released from prison in another state.  The client had been rejected so they did not have to add the docket.  Another question was about drug court.  If the offender is on for a felony and they are now in drug court and if completed successfully it would only dismiss the PV.  The original conviction is not to be resentence, just extend the date of expiration.  A new docket from drug court can be set up as a conditional discharge.
I want to again thank Leslie Chapman of Linn County for volunteering to take these minutes for SOON.  Donna Hemman, SOON Co-Chair.
Next SOON meeting will be held on April 10th at 9:00 a.m. in Hood River.
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