FAUG MINUTES

February 20, 2008  1:00 – 5:00 pm
February 21, 2008 9:00 am – 12 noon

Tillamook County Community Corrections

In Attendance:  Susan Sowers (Benton), Traci Hubler (Clatsop), Karen Gross (Columbia), Tina Shippey (Coos), Brent Robinett (Crook), Dennis Shannon (Curry), Katie Muirden (Hood River), Michael Hescock (Jackson), Jeff Pickens (Jefferson), Lily Morgan (Josephine), Michael Guenther (Josephine), Dru VanRiper (Lake), Dan Langfield (Klamath), Bonnie Timberlake (Linn), Charles Adler (Multnomah), Roscoe Fertick (Tillamook), Bonnie Ward (Umatilla/Morrow), Ashley Handley (WASCO), Melque Arroyo (Washington), Lee Cummins (DOC-FAST), Mary Hunt (DOC-FAST), Denise Sitler (DOC-Compact), Judy Morrison (DOC) 
Introductions/Welcome/Housekeeping





   Roscoe / Michael G.
Minute Review 









Group

  No changes
MEMBERSHIP









Katie
Michael Hescock of Jackson County is stepping down and the previous rep is coming back.
Welcome new members: Dru VanRiper – Lake County, Melque Arroyo – Washington County,
Lily Morgan – Josephine County, and Traci Hubler – Clatsop County.
Next Meeting:   Will be in Josephine County May 21-22, 2008 at new office at 510 NW 4th Street, Grants Pass, OR  97526.  Need to make reservations soon as that weekend is our Boatnik Festival.  Hotels will be filled quickly.

NEW BUSINESS 

DOC  










Lee

Treatment Module Entries: 
· Counties’ use of the treatment directory has been discussed a great deal lately.  DOC is aware of business rules about what is in treatment module and needs in the LS/CMI module.  Some counties are directed to add those items to the treatment directory (such as work crew, jail time, and other non-treatment items).  The State system (stop light stats) cannot pull out the non-treatment items and this is muddying up the outcome measures.  This affects the aging reports in CIS and SB267 in regards to compliance to treatment.  Compliance is also being reported back to the Legislature.  Do we want sanctioning items to be under the treatment module?  Work Alternative and paying fines/fees fall under miscellaneous or Court Ordered Obligations.  This is being included under the LS/CMI service request.  Should Criminal History be considered under the 8 criminogenic needs?

Treatment provider information is also posted on the DOC treatment website.  Why is jail listed as a “treatment” plan?  This creates a public interest problem.  One solution is to simply allow free form text under treatment section.  FAUG votes to keep treatment module “Clean” and not with jail.

Treatment Team Nominations: Charles Adler, Bonnie Timberlake, Dan Langfield, Susan Sowers
To determine what qualifies for treatment in the treatment provider module.  Come up with general direction for OACCD by meeting tomorrow.
· Old treatment assignments were closed out but were missed from the Outcounts.  To fix this, go into work with treatment modules. Open up the treatment agency, close out the individual, then expire again.
PAROLE BOARD:









Notice of Rights are not being entered in F4-11-N.  Increasing amount of sanctions being returned for not entering NOR.  Think people are putting date on the sanction form and not following up in F4-11-N.

Notice of Rights by Chris Bell.  Can we ask for service request for auto fill from F4-11-N to auto-fill back into the sanction form.  OR put the date notified of rights on the sanction form and auto send you to F4-11-N to complete.  Will leave for sanction enhancement project.
Group turned down sponsoring request for Notice of Rights summary needed by the Board.  Instead, recommend creating an Option 24 / Data Merge file or creating a Macro per user.

COMPACT









Denise

· Update on automated system.  OR connecting to national database.  Looking to roll out system late this year.  System hasn’t been seen yet.  At some point, will train the trainers in each state and initiate transfer with system.  All documents in the system will be auto-filled.  System is web-based.  Not sure how this will merge with the DOC400 system.  IT is preparing for date of conversion.  Can look up system at interstatecompact.org.  Need common crime codes for crimes for incoming cases (use NCIC codes).
· At October meeting announced new forms would be sent out soon.  Past weekend updated the forms and they are ready to be sent out as soon as they are tested.  Traci and Bonnie Ward volunteered to test.  Forms will then be sent to FAUG reps.  Can only use the old forms until April 1, 2008.  PLEASE GO INTO OLD FORMS AND UPDATE COMPACT’S FAX & PHONE NUMBERS.  Only take Waiver of Compact form.  The other forms (UA and Medical testing) are no longer needed.

· If someone is granted Reporting Instructions and reports, they are entered by SOON rep into ISIS.  If the offender absconds before the packet is received, can’t close them without the “offense” info.  Use sending state ID number as the docket number.  Is it possible to add Docket numbers /Case numbers to the RRI form?
· Emails to Compact – add read-receipt if you wonder if they are receiving emails.
· Please pass on to staff.  If you don’t see a chrono entered within a few days, contact Compact.  
Goals for processing: RI’s within 12 hours, Violation reports within 24-36 hours.   
Add URGENT in subject line if needs immediate attention. Subject line should say name and what forms are being sent.  (Jones, Bob TIR or Smith, Jane RRI)

FAST UPDATES








Lee/Mary
1) LS/CMI Project plans  

· Project #1 LS/CMI prep for DOC Institutions – asking that community assessments be identifiable as different from institution  

· Project #2  Community concerns  (Service request for MULT to use LS/CMI.)

2) CCM – Counselor Caseload Management Initiative headed by Dep Director Mitch Morrow  Mary and Lee sitting on work groups.  One area, they are looking at the revamping of the Release Plan.
3) User Type Service Request.  Out to testing in Multnomah County.  Will hopefully be sent out soon to everyone.
4) Substance Abuse Module / UA Module
· Going into testing stage.   UA Service Request Testers: Lily Morgan, Charles Adler, Tina Shippey, Karen Gross, Bonnie Timberlake, Dennis Shannon, Ashley Handley
· For EtG/EtS tests, keep results under alcohol and put in remarks results.

· Clerical won’t know the reason test requested.  Use COND (Condition of supervision) as default.
· Can Reason be edited?  Will try to find out business needs for each field.
· Can a field be added for Creatinine results?
Judy asked question citing the last paragraph in the November Minutes:  Can contact standards be changed by the counties?  Contact standards can’t be maintained in CIS and have to be updated by Lee.   

CIS REWRITE









Lee
· The Offender Information System failed and has now been pulled until it can be fixed.  Next phase is Visitor Information Page for DOC.

· Checked out warrant authority problems and they cannot be fixed.  There are no edits on it, so we would have access to Board warrants.  This will require a service request if we want further work done allowing FAUG reps to maintain warrant status.  Let’s leave in warrant module in Rewrite project, no service module for now.
· Any objection to getting rid of the FAUG menu which is accessed in the PO menu?  No objections.

· FYI – from Tina Potter from Tri-County: In the release plans under “reviewed by PO.”  This is showing as the oldest caseload assigned, not the current caseload assigned.  Requires a service request to fix.
· The designator program service request is coming out in Mid March.  (All the special things regarding an offender including predatory offender, sexual element, violent, etc.)

· STM’s worth pursuing but have to be considerate of federal law that requires gang affiliation to be dropped after 5 years of inactivity.  Could look at use of Red Tag or TSP?  The designator program has been built.
· Visited with Family Violence  (FTM) and will be looking in March for recommendations for automating the ODARA (Offender Domestic Abuse Risk Assessment) and having a “Domestic Violence” designator.  The ODARA tool will feed to the designator at some point.

AUTOMATION SUBCOMMITTEE  






Lee
Next meeting March 11, 2008.  Did not have a  meeting since no directors were available.
PO Manual.  Many questions about what should go in the manual.  We are including the why, when, and where.
SOON 










Mary
OISD put in a service request to put type of name (Jr, Sr, etc) in more places.  Title is now showing up on more and more screens.  Some offices are putting the title under the Title menu and at the end of the middle name field.  This is causing duplicate titles now.  If you see any of these “JR JR” bring to attention of your soon rep.
FLIP CHART 









Bonnie
Confused as to where we are with this project.  Going to add release plans, warrants, sanction manuals to it.  Further updates needed since UA section is changing completely and warrants are done differently now. Will hopefully have updates done by Charles and Wendy by the May meeting.

REPORT BY BONNIE WARD, BONNIE TIMBERLAKE AND CHARLES ADLER

Treatment Module Criteria (Must meet 3 out of 4)
1) Program offers offender a skill to make pro-social change and reduce an identified (criminogenic) need

2) Treatment program or services have staff with certification or license in their field

3) Program used while offender is on community supervision.

4) Not a punishment (custodial). (Not restorative justice)
Community Service/Work Crew may be a condition of supervision but are NOT trackable in treatment module.
MISCELLANEOUS

LS/CMI – When a second test is created and the auto-filled choice cannot be removed, route issue to helpdesk.
Fee system for rewrite has committee working on updates with business practices.  Fee system has many issues.  One question comes with fees transferring with offender to other counties.  Think about pros/cons of transferring vs. maintaining with county.

Original plan was to acknowledge the transient nature of the offenders.  Don’t want offender getting 5 billing letters at one time.  Current practice is all fees stay with county EXCEPT supervision fees.  Supervision fees stay with the offender with transfers.
Should original county send to DOR at time of transfer?  Talk with your agencies and bring back opinion to next FAUG meeting.
Round Table









Group
Michael Hescock – talked to trial items with new Faug Rep from Jackson County.  He is willing to help with any testing needed.  Michael Elkington is new rep.  Will add to UA testing module.  Hescock will remain as a backup.

Charles Adler – Has chrono gremlin struck anyone else?  Entering chrono kicks them out to caseload list.  Susan Sowers-entered treatment report on an offender and put on the wrong person.  Needed to delete chrono.  She was able to delete someone else’s chrono and the PO could delete hers.  They could not have been able to delete their own.  Mary- PO of record tried scrolling through past chronos but would only allow back to Jan 2008.    LEE- if across the board, it is a programming issue.  If one person, there is a problem in that record and refer to helpdesk.  Dennis Shannon- put a note in under chrono on an offender but was locked out by someone else.  F5 didn’t work to refresh.  
Bonnie Timberlake – 1) On chrono header, can we add an Email to options under chrono location?  2) On interventions, can we add “breath test” and “officer programming”  or “other” to type of intervention.  3) Involves IRT’s.  the inactive date is not documented.  Can we add inactive date on the IRT on Board cases?  Can we add to our IRT forms.  Also, ask PO’s to add victim or co-defendant in the Comments area.
For rewrite – add field for inactive dates
If an offender is referred to treatment and does not contact the treatment agency, should they be closed as ADMN or UNSU.  Should be closed as UNSU.  The offender did not contact the treatment agency and takes the fault.  ADMN should only be used when closure is to no fault by the offender (i.e. referred to several at same time and got into one but not the other).

Susan Sowers – DOC went down for 2 days due to firewalls in Benton County.  Took until the next week to get printing back from DOC.

Denise Sitler – when national data system comes on line, be thinking of who in the county will be the contact person for DOC to contact.  Who will have access in your counties to the program – everyone or a designee?   Reminder for counties to look into scanners.  Do not have scanner set to scan “true color”.  Scan as black and white to keep the file sizes down.
Bonnie Ward – do we remember talking about parole board sanctions that were never closed or sent to parole board past 120 days and now can’t do anything with them?  What is the proper way to fix these?  Bonnie went into the sanctions and made the sanction date current.  Made the supervisor approvals, put it back to pending and then changed the date back to original date.  Could then send to the Parole Board.   LEE – please don’t do this until can be addressed by PBIS.
Judy – Charlene McCarthy and Judy still on contract to offer training in PO offices.  If you need, Dawn Purcells can schedule. Judy is expert on menu navigation.  Also on contact with OACCD.  Attend all meetings, take minutes, and manage website.  
WILL OFFER DOC400 training at 2nd half of 2nd day of next FAUG meeting (May 22nd).
MARY – contact Laura Buring for CMIS stop light issues.  She travels around state and can offer help in using the CMIS system.  She would also be available to offer training at FAUG meetings.

LEE- Ashley was added to the UA testing module.  Lee appreciates this group and how we get things done.  Thank you.

Dennis Shannon – re fees.  When someone pays ahead and it shows a negative balance but a positive balance in the main screen and on letters mailed out.  Mary thinks this may have been fixed recently.  Still was a problem on Tuesday night.
Dan Langfield – on compact forms, are all being replaced?  Dru needs all forms.  Denise will send the forms and then a follow up email to ensure we got them.  She will email to FAUG reps and CC the Compact Coordinators.  REMIND PO’s to only use the data merge forms.
Has anyone had difficulty merging the FBI code into the merge formats?  FBI Code is now a DOCSUM code.  
PO’s must remember to save files prior to sending to COMPACT.

Any agenda items for May?
