FAUG AGENDA

May 23, 2007 1:00 pm to 5:00 pm

May 24, 2007 9:00 am to 12 noon

Umatilla/Morrow County Community Corrections

Blue Mountain Community College

2411 NW Carden (Umatilla Hall – Second Floor)

Pendleton, Oregon

In Attendance:  Susan Sowers (Benton); John Middlesworth (Clackamas); Karen Gross (Columbia); Chris Bell (Deschutes); Tina Potter (Gilliam-Sherman-Wheeler); Katie Muirden (Hood River); Michael Hescock (Jackson); Kurt Symons (Jefferson); Jeff Pickens (Jefferson); Dan Langfield (Klamath-Lake); Sydnie Maglaughlin (Malheur); Wende Hickman (Multnomah); Charles Adler (Multnomah); Angela Boyer (Polk); Roscoe Fertick (Tillamook); Bonnie Ward (Umatilla-Morrow); Jebron “JB” Jones (Union-Wallowa); Ashley Handley (Wasco); Stephanie Lang (Yamhill); Lee Cummins (DOC); Mary Hunt (DOC); Peggy Barber (Parole Board); and Denise Sitler (Compact)
Introductions/Welcome/Housekeeping



Mark Royal/Bonnie W.

Minute Review







Group

No changes

Membership







Katie

Chrono Header Coding






Charles Adler

There is not a clear definition for Significant or non-Significant contact.  Currently, the chrono header defaults to “Y” for significant.  It affects the statistics on what the percentage is on significant contacts based on the OCMS risk scores.  Currently, it appears POs are generally having more than the required significant contacts with offenders, which doesn’t provide very accurate data.  The Directors of each county decide what is significant.  OACCD can discuss this, and if it’s something that needs to be brought up regarding changing the defaults of the chrono headers, OACCD can make a recommendation to FAUG.
Auto-chrono email notification
There are caseloads with numerous staff assigned to it, in some cases teams.  Originally, when the program sending auto-emails if a chrono was entered from other than the primary PO went into production, each staff assigned to the caseload was receiving an email if anyone, including the staff attached to the caseload, entered a chrono.   It has now been modified so that only staff designated as ‘primary’ on the caseload receives the email when anyone not attached to the caseload makes a chrono entry.  Further, it has been modified so that there will not be an auto-email when anyone attached to the caseload makes a chrono entry.  In other words, If anyone attached to a specific caseload makes a chrono entry, there will be no auto-email to the primary staff.  
Lee provided us with a demonstration of what the Caseload Definition screen looks like.

FAST Update







Lee/Mary

· Draft Service Request Process handout
Lee passed out the new process by which we will begin submitting any new service requests.  

1. The user submits proposal to their SRGC representatives.

2. The SRGC representative determines the importance and viability of the proposal, and enters it as a request into the system or denies the proposal.

3. The SRGC representative presents the request at the monthly meeting.

4. The Committee scores and prioritizes the request

5. Outside the meeting, detailed analysis and estimates are performed by IS on priority requests.  The estimates are provided back to the business.  If the estimates are very large or larger than expected, the SR may need to go back to the Committee for evaluation.

6. IS designs the modifications

7. IS and the business representatives meet to review the design, and make changes if necessary.

8. Business representative signs off on the design.

9. IS makes the modifications.

10. User testing

11. Modifications if necessary and user acceptance

· Service requests
There are now 13 service requests in the Community Corrections queue.  FAUG has 2 of them.  Both are currently in progress.  SR#1664 User Type added to the chrono signature line:  It is suggested that a table be created and maintained in each office as to what role the user has.  There are users who have different job responsibilities, and there was a question about whether or not the users would want to be able to choose what “type” they are when they enter chronos.  If so, the users would have the ability to change their type.  CT = Corrections Tech, IN = Institution Staff, PO = Parole Officer, PS = Program Staff, SS = Support Staff, SU = Supervisor/Manager, TX =  Treatment Staff, VO = Volunteer.  It was suggested CC = Corrections Counselor be added.  It was also suggested we add PI = Paid Intern.
Service Request #2006 UA Subtype to try to display the sample type and the result type.  A = Admission, B = Breathalyzer, S = Oral Swab, U = Urinalysis.   FAUG suggested we add D = Blood.  The institution also uses the UA program, and they’re requesting a field for reason be added.  For example, they would like to keep track of drug tests being done based on “suspicion” or a “baseline”.  We would like to add “admission”. The module is going to be renamed as “substance abuse module” from UA Module since there are many different ways of testing for drugs now available.  FAUG would like to see this as an available field, but not a mandatory field.   

· Parole Board Warrants
The Parole Board wants to remind the field not to delete warrants.  FAUG Reps will eventually be given the authority to change the status of warrants.  However, nobody should be able to delete the Board warrants.  In order for the status of a warrant to be changed, the status would have to be “PPS/LC” or “Probation” status.  Charles suggested an edit be added to include only active offenders attached to a community caseload.  Lee will request testers for this.
· Cut and Pasting into Chronos
You have to be very careful when cutting and pasting into chronos, because of the hidden formats and characters.

· Social History from the Description screen

Social history is currently available from the W/W Offender Information Screen, choose the offender, F11, 4, D.  Then F16 which will bring up the Social History.  This information is entered by the institutions, but can be viewed by the field.  This information will also be available in the new Offender Information Screen.
· Treatment Provider Refresh

DOC has been receiving phone calls from community members in regards to the treatment program information that is posted on the website.  The FAUG Reps are responsible for making sure the treatment program information is current and accurate.  On the webpage, there is a statement for each program which states “This information was updated on MM/DD/YYYY.”  As the community is looking at the program, it may appear the program is out of date.  However, it is also likely that there have been no changes to the program information to change it.  The last updated date line may be deleted from the programs on the web pages.  This also brings up the point that FAUG Reps should be reviewing the programs on a regular basis.  FAUG Reps can update every time the contracts are updated.  FAUG feels the programs should be reviewed at least annually, and will propose this to OACCD.  FAUG also recommends the date line be deleted from the programs on the web pages which show the date the program was last updated.  Lee suggests the FAUG Reps print off all the SO Tx Providers and give it to the SOSN Rep to review, and they can let the FAUG Reps know of any changes.  Family Violence Network reps can do the same thing.
· ACRS score (Automated Criminal Risk Score) from the institution

The institution currently uses this for inmates, and it will become available for offenders on supervision at a later date.  To access the ACRS information, use the F11-4-Q from the Offender Information Screen.  If you need a key to understand the scoring, you could change your menu to “Menu INCOUNS” and choose option 29 “W/W Automated Criminal Risk Score”.  For an in-depth explanation of this tool, contact Dr. Paul Bellatty in Research.
Automation Subcommittee





Lee/Mary

· There are counties who create sanction reports at the time they request a warrant.  DOC is interested in finding a better way of doing this, as the SRF gets locked after 120 days.  It is suggested that the Sanction Movement Module and the SRF Module be merged so it’s one document the field is working with.  In addition, it is recommended that the Sanction Movement module be able to pull from the Warrant Module as well.
· It is suggested that the FAUG Reps retain the authority to delete warrant requests.

· The IT Governance Committee wants FAUG to know that project requests are to be submitted the same way as service requests.  
· PO Remote Access is a project request that needs clarification for the programmers.  Lee will send out an email to FAUG reps to find out what the field wants.

SOON Issues







Lee/Mary

· There are two new special condition types:  TL01-09 which are Transitional Leave conditions only.   Once the Transitional Leave period is up, the TL conditions no longer apply and will become expired.  TS01-06 are Transitional Leave Special Conditions, and can also be ordered by the Board on PPS cases.  All TL and TS conditions are now optional for support staff to begin using.  As these are being used, if the field finds any problems with them (not showing up on SRFs or Warrant Requests) we need to let Mary know.
· Any file material POs consider important, support staff can send to Central Records for retention even if they are not included on the list of what is normally sent.  POs can notify support staff on the closing summary “Please retain….”  This came from SOSN, as there are many documents in the SO files that are not being sent to Central Records b/c they’re not on the list.  Central Records wants the field to know they will retain anything we request.

· There were some problems identified where offenders discharged in CIS were still showing on the active caseload. IS has now created a nightly process that will automatically delete cases that show “P” for Primary and “DI” for Discharged from the PO caseload.  
· Sometimes records can get locked up when a user has too many different functions open on an offender.  The “deeper” in the user goes, the more likely you are to have the record locked up.  

· There are currently 19,000 offenders on caseloads as secondaries.  It is suggested that users go through their caseloads and clear out the secondaries they don’t need.

· Lee and Mary get tickets periodically from POs in regards to chronos being entered on the wrong offender.  They are asked to delete the chrono from the wrong offender and move them to the correct offender.  OACCD made the decision that chronos are not to be deleted unless 1) it could pose a security threat or 2) if it violated HIPPA rules.  It goes to the supervisor, then to Scott Taylor, and if it’s approved it goes to Lee and Mary to fix.  Users are reminded to go in and append the chrono, indicating the chrono was entered on the wrong offender in error. 
· In regards to the CMIS rewrite, the old Admission/Release screen isn’t used anymore, and will not be included in the rewrite.  Admission/Release data can be found in the W/W Movement History/Maintenance screen. The old Housing History will remain as it is still used by institution staff.

· Periodically DOC received complaints about the Kardex not showing the county of conviction correctly.  On the Kardex, the “from” is not necessarily the county of conviction.  If the offender has gone to the institution or Local Control, the “from” line will show where the body came from.  Mary reminds us the Kardex information is always right, even though it may not be what the users think it should be.
ISIS User Guide (formerly known as “Flip Chart”)


Char McCarthy

Char brought a copy of the ISIS User’s Guide.  It has been completed and has been sent out to the testers. It’s currently a 48-page document.  It needs to be reviewed and changes made, as it’s a copy of the old flip chart with screen prints inserted.  Once it’s been approved, it’ll be made available on the DOC Web Page.  FAUG presented Char with a few suggestions on changes for this document.  The testers for this document are:  Stephanie Lang (Yamhill); Ashley Hadley (Wasco); Charles Adler (Multnomah); Tina Potter (Gill-Sherm-Whee); and Bonnie Ward (Umatilla).  They have until June 15th to get back to Char with their corrections.
Parole Board







Peggy Barber
· Peggy handed out some additional changes the Board recommended on the Extend Active Supervision form.  Chris Bell will incorporate the changes, and end it out to the FAUG Reps.  

· It was asked why the “decision date” is not being filled into the SRF reports on Board cases.  The Board already has that information through their BAFs, so they don’t need it on the Board cases.  FAUG Reps are reminded that the field is not to enter the “decision date” on any of the Board cases.  If it remains blank, that’s up to the Board as they have that information in other locations and don’t need the “decision date” on the SRF.  For the local cases (PPS and Probation), the “decision date” needs to be entered by the field as the date that decision was made for the sanction.  Charles will email FAUG Reps the definition he rec’d from Gina.
Scheduling of 2008 meeting locations and nominations for Co-Chair
Bonnie/Group

· Charles Adler is nominated and voted the next Co-Chair, Michael Guenther is the Chairperson for the next year.

· FAUG may need to change the meeting schedule to more frequent, based on the new CMIS re-write.  We’ll go ahead and schedule our next meeting in August in Douglas County.  At that time, we may need decide to meet more frequently for the 2008 meetings.

AUGUST 22-23 Douglas County

 NOVEMBER 14-15 Yamhill County

Old Business/Miscellaneous Issues





Bonnie/Group

· FAUG Rep Manual:  Angela and Michael were supposed to be working on it, but Michael could not make it to this meeting.  Angela and Susan will work on this, as their counties are located closely.  The goal is to have this done by the next FAUG meeting in August.

Roundtable







Group

· There have been instances when chronos are being entered on the same offender on the same day by different users, then the first user cannot delete their own chrono.  The second user was able to go in and delete the other user’s chrono.  If anyone comes across this, please let the Help Desk know. 
· When POs run their home visit reports on what is due, there have been discharged offenders showing up.  Mary says support staff need to check to make sure all the offenses on previous cycles have been closed.  This explanation would apply to any of the CIS reports.

· Denise reports Compact has changed their forms again.  She’ll be making them merge-ready and get them sent out in the next month or so.  Again, these forms are to replace ones we are currently using, and the old forms need to be deleted so they are no longer being used by the field.  
· Automated system for Compact is still “dead in the water” so there is no date when it should be completed.

· Compact Coordinators were sent the newly proposed rules, to be forwarded out to the field for any comments.  The Western states will be making recommendations as a region.  

· Compact continues to encourage community corrections offices to purchase scanners for the compact packets.  This reduces the turnaround time, is easier to use.
· The data warehouse shows inaccurate data in regards to offenders not in treatment.  It pulls people who have completed treatment, people who are in custody, people who are no longer on supervision.  The treatment module is updated, but the data warehouse information doesn’t reflect it.  This will be referred to Research Laura Burring.
· The SSN Permission report pulls everybody on the caseload.  This is broken, needs to be sent to the Help Desk for a ticket.

· The Data Warehouse brings up data on discharged offender in regards to restitution & community service.  Users are still able to go in and update on discharged offenders for up to six (6) months.
· Laura Burring is available to come to individual offices to conduct training on the Data Warehouse.

· It is suggested that new FAUG Reps receive trainings before or after the FAUG meetings, to address specific issues if necessary.
· In the Notice of Rights screen, a user received an error message saying “Warning-hearing date is passed, please check?” when the dates were not a problem.  It may be a “glitch” and Chris Bell will look into it.

· FAUG will begin a wish-list in the minutes on things we’d like to see in the new CIS rewrite once they get to that part.  So far, we have
· Name Soundex (admissions)

· Search engine for address (admissions)

· When printing an SRF with an override, don’t print it from the Hearings Officer detail.  It needs to be printed from the SRF main screen.
· FAUG Reps are encouraged to explore the new merge codes.

NEXT MEETING – AUGUST 22-23 @ DOUGLAS COUNTY – ROSEBURG,OR
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