Statewide Office Operations Network Minutes

Thursday, June 12, 2008 9:00 am – 3:00 pm

Coos County Community Corrections

Best Western Inn at Face Rock

3225 Beach Loop Drive

Bandon, Oregon

Present:  Donna Hemman, Polk Co; Sharon Johnson, Columbia Co; Christy Elven, Washington Co; Jennifer Adamske, Multnomah Co; Sandee Norman, Multnomah Co; Mindie Everett, Multnomah Co; Karen Rhein, Multnomah Co; Kathy Fenner, Multnomah Co; Patty Arrington, Umatilla Co; Deana Barry, Union/Wallowa Co; Judy Dawson, Deschutes Co; Kristine Hume Bustos, LEDS; Sue Blanchard, Lane Co; Tina Shippey, Coos Co; Genelle Hanken, Coos Co; Janet Leep, Coos Co; Sharie VanWells, OISC; Lee Cummins, DOC; Mary Hunt, DOC; Vicki Wood, Yamhill Co; Brenda Borders, Wasco Co; Tina Potter, Gilliam/Sherman/Wheeler Co; Teresa Yurkovich, Josephine Co; Diane Ballard, Jackson Co; Robin Filbeck, Tillamook Co; Carolyn Knox, Lincoln Co; Suzette Phillips, Curry Co; Shawna Harnden, Interstate Compact; Mary Michael, Grant Co; Kerri Humbert, DOC/Douglas Co; Kim Rossotto, DOC/Douglas Co.

Introductions were made and the group was welcomed by Sr. PO Genelle Hanken from Coos County.  Genelle talked briefly about Corrections from years ago when support staff typed, from Dictaphones, all reports, no bullet proof windows, no guns or pepper spray.  We now have a mixture of PO’s and support staff on user groups.
Mary gave a brief update on Gina Harris, Benton Co. and encouraged people to send her cards. 

Review/Additions/Corrections to April Minutes: 
None noted. 

E-mail Decisions:
None noted.

Robin Filbeck passed out list of Misd. Supervision by county to everyone for updating.  Tina Shippey passed out Directory to everyone for updating.  And Kim Rosotto passed out General Information pages to everyone for updating.

DOC – Mary Hunt and Lee Cummins

CC UPDATE
Issue:  New F11-5 Menu Navigation
Discussion:  Per Mary on Monday, June 9, 2008 the Dept of Corrections sent out an e-mail stating the new F11 – 5 (CIS –Web-Serve) menu navigation feature was put into production.  The window includes connections to OIS, CMIS, WebLEDS, and LSCMI.  At this time the LSCMI is not working.  Mary asked if anyone is having any problem with the connection.  A lot of people have not tried it yet.  Carolyn Knox reported WebLEDS and OIS are not connecting, but they are working with Dave Wells.  If any problems arise, contact Dave Wells at Development through the Help Desk.

Issue:  DOC e-mails
Discussion:  Sue Blanchard reported Lane County is not receiving Dept. of Corrections e-mails.  Sharon Johnson also reported Columbia County is not receiving some e-mails from the Dept. of Corrections.  These were e-mails received which did not have a “sender” attached, and told by her IT , they felt it was something with DOC.  The Help Desk did not see a problem.  Mary will look into this.
POST NOTE:  The problem with Columbia County is temporarily fixed.  Their IT has to release e-mails sent which have no “sender” in the address.
Issue:  Updated Merging Duplicate Offenders
Discussion:  Mary reminded us that the instructions for Merging Duplicate Offenders has been updated  and this needs to be included in the OPS Manual.

Issue:  DOC’s New ITS Manager 
Discussion:  Lee reported DOC has hired a replacement for Tony Rogers.  He is Lloyd Lowry.  Lloyd comes from DPSST and has a good background in ITS management.

Issue:  Designator field/Notifier field
Discussion:  It was asked if there are any problems with the new Designator field.  Phase 1.5 will include Predatory Sex Offenders, Violent Offenders, and Victims.  There is a Designator Manual done for DOC and Lee has training materials from DOC which could be adapted for a manual for community corrections.  Lee reminded us not to confuse this  with the Victim Notifier which is within W/W Notifiers screen, #37 from CCSUPPORT main menu.  At Option 37 you would bring up an offender who may need to have a notifier entered or already has a notifier.  Within the notification process at the Notify Type and using F4, there is VIC3.  This is where “Community Victim” can be created by Community Corrections staff.   
In the Designator program, the Victim Designator contains ALL victims and was developed for DOC inmate visitors.  The Victim Notifier is for victims who have requested to be notified of the offender/inmate’s movements.  Notifications, including the Victim Notifier, can be found in the new Designator program.

Mindy Everett said Mult. Co. has a letter which goes to all victims regarding their rights, contact, restitution, etc.  Mult. Co. is maintaining a separate data base.

Now the DOC SUM code for VIC is working, and is pulling the information into the letter/report.
Tina Potter asked if you don’t want a notifier which has been entered, can it be deleted?  The answer is no.  All Notifiers are discontinued when no longer needed.
If you have any questions about VIC1 (Board victim) within the W/W Notifiers option, contact Deb Wojciechowski, 503-945-0907, at the Parole Board.  
CIS REPLACEMENT PROJECT

The new name for agenda item ‘CIS Rewrite Update’  will be CIS Replacement Project.  The CIS Replacement Project has some budget issues and the DOC Policy Committee has requested a 3rd party assessment to make sure that the purchase is the correct route to take.  Because they are working on the budget for the next biennium, the project is on hold. 
OOS (Oregon Offender Search) is the new name of  IOI (Internet Offender Information).  The purpose of OOS is for public search of the internet for an offender.  Advocacy groups have had some issues with offender public information being available to the public.   Potentially OOS will be put into production in August.  The first phase will be current incarcerated inmates.
OACCD has not yet agreed to share OOS public information on community corrections offenders.  They are worried about an adverse impact on offenders.
NOTE:  Do not confuse two acronyms OOS within the Dept. of Corrections – Oregon Offender Search and Out Of State Offender (offender requesting to come to Oregon from another state).

Note:  Local Control clean up lists have not come out yet. 

SERVICE REQUEST UPDATE
Joyce Hammersmith is working less hours.

#1226 – Offender Record Merge.  The first phase has been completed.  Work is being done on the next phase, i.e. sanction, warrants.  The goal is to be able to merge two sets of data rather than program by program.
#1225 – Previous cycle location change.  SUN will have authority to change the admission location code on prior movements.
#2049 – WebLEDS enhancement.  Nothing has happened.

#1664 – FAUG Service Request – new user type in the chrono header type is in production.  There is a concern that the auto chono does not add the user type.  If this is acceptable, the programming is fine.  The user type will pull information from the User E-mail Address and Work Phone (F11-2-E).  It will have a field at the bottom of the screen.  There is a subset where you can sort to all PO’s and support staff.
#2059 – The Stable & Acute and new substance module will have a user guide.

#2016 – a fix for Static 99.

#2032 – This is a service request for OISC to add the name title to display throughout more screens and should show everywhere.  The offender name on community corrections screen will go back to all caps.

Sharie VanWells stated the Calculation Pending Flag is almost ready for testing.  This service request gives the PTA the ability to set a flag when the calculation is pending.  A set flag will result in the words “calculation pending” in the projected release date fields on the offense screen, public information screen, and various other DOC screens.  When it goes live there will be a URI Website which will walk the user through the new programming changes.
OISC/INSTITUTION RECORDS – Sharie VanWells

Issue:  Three-way conference calls

Discussion:  Suzette Phillips has concerns about the three-way conference call when an inmate is going to be released.  She said this is not happening.  Lee suggested she contact Heidi Stewart.

Issue:  Expected Arrivals & Released Not Admitted
Discussion:  Mary brought up an issue with field, Board of Parole, and OISC regarding the clean up list for Expected Arrivals.  Josephine County had two offenders on Admit Pending status they did not know what to do with.  They were from 2007 where the offenders were released from the institution and had consecutive misdemeanor jail sentences.  The Parole Board issued an Order and then withdrew it.  The Board is saying PPS cannot start until all consecutive sentences have been served.  The offender records are currently in limbo status in CIS.  Mary will check with the Parole Board again for clarification of this issue.  It is SOON’s understanding that misdemeanor jail sentences do not stop a Post Prison sentence from starting.
Issue:  Scanning file material

Discussion:  Carolyn Knox said that Lincoln County is now scanning closures to OISC.  She wanted to know if they have been received.  Sharie asked Carolyn to let her know where they have been sending the closures.  Sharie will send out her e-mail address.  Multnomah County said they have scanned a lot of file material and received no confirmation it has been received.  Sharie will find out who is responsible for receiving the file material.

Issue:  Expungements

Discussion:  Christy Elven reported she talked with Cathy Snider at OISC regarding expungements.  Cathy stated if your office receives an expungement order and the offender is not in AS/400, OISC does not need the paperwork.  This will be added to the OPS Data Entry Manual.  
Mindy Everett said when Cathy Snider receives an Expungement Order before the county does and the information is no longer in the AS/400, she asked for guidance in how to find this so Mult. Co. can access their archived files which are off site.  Multnomah County’s problem is when an OISC receives the Expungement Order and they remove the offender from the AS400, Multnomah County has entered a control number to reference their archived files.  This has been entered in Remarks.  If they cannot find the offender in the system, they don’t have the control number. 
PAROLE BOARD
Issue:  Consecutive sentences

Discussion:  It was brought up that the Board is saying if there are any consecutive sentences, PPS will not start until all sentences are served.  Tina Shippey stated she has an offender released with a sentence consecutive to a jail sentence.  Mindy Everett also stated that she had admitted three offenders from the institution that have no PPS ordered and the Board will not issue an Order.  In Mindy’s case Sharie VanWells asked Mindy to contact her with the offender information and Sharie will take out the release to POST.  Mary will talk with the Parole Board.  It was consensus since the Hold status has been eliminated.  PPS begins immediately upon release.
Issue:  SOON contact with Parole Board 
Donna Hemman  reported that she has talked with Susan Deschler who is currently a temp hire with the Parole Board.  There are currently a lot of changes happening with the Board.  The Board has a staff meeting every week and Susan can take SOON issues to these meetings.  Donna also said she will contact Nancy Sellers to ask about a SOON contact for our issues.
COMPACT – Shawna Harnden

Issue:  Bench Probation

Discussion:  Nothing new.  Reminder – if a Compact probation coming from another state is a bench probation, they are to be opened and supervised. 

Issue:  Judges/Da’s organization


Discussion:  Tina Shippey asked if Denise has gotten on the Judges/DA’s organization agenda?  Do not know the answer to this question.
Issue:  ICOTS

Discussion:  Compact has been notified ICOTS (Interstate Compact Offender Tracking System) will not be ready to open in August.  This is postponed to October.  It has to be running by October.  Initially this will be brought on by trainers.  Char McCarthy will be the Oregon ICOTS trainer.  It is now in testing with selected states.  Hopefully Oregon will be training in September.  Initially only the previously accepted outgoing cases will be uploaded to the ICOTS system.  The initial upload will be done by Compact.
A meeting is set for June 24, 2008.  Mark Cadotte sent out a notice asking for a SOON representative to attend.  He had not received anything back and needs to know if someone would be available for going.  Shawna agreed to have the email resent to Donna.  Donna said she might be available to attend that meeting.
POST NOTE: Donna Hemman attended the meeting and represented SOON. The next steering committee meeting is set for July 24, 2008 in Salem.

Sue Blanchard and Tina Shippey have looked at ICOTS and both said it looks like it will be easy.  Tina also stated the Compact Coordinators were to go back to offices regarding who will be their ICOTS contact.
Issue:  NCIC codes

Discussion:  In the future, the NCIC code may be required in the offense field.

Issue:  Clean up

Discussion:  Compact will be sending out a clean up list for closing cases.  Please make this a priority.
Issue:  Compact Coordinator meeting

Discussion:  Compact Coordinators met on May 8, 2008.  Keith Benefiel spoke about Structured Sanctions.  Shawna stated there is a change on how to handle the violations for reporting purposes.  Non-significant violation and sanctions are reported on a Progress Report.  A significant violation would be reported on a compact violation form and within 30 days of the violation.  A significant violation is defined as ‘an offender’s failure to comply with the terms or conditions of supervision that, if occurring in the sending state, would result in a request for revocation of supervision.  In the Previous Violations section of the violation form, list all violations that have occurred since the last reported significant violation to present date.
Issue:  E-mails to Compact

Discussion:  A reminder again when sending e-mails to Compact, on the subject line please include the offender’s full name and SID number, and be sure to mark “urgent” if applicable.

Issue:  Extradition
Discussion:  Compact is getting a directive  from the Governor’s office; if an offender is extradited back to Oregon, they will not be allowed to transfer even to a shuttle state without prior approval to submit the request and they will be required to pay back all extradition costs prior to submitting the request.  Once the offender is brought back, the PO will have to add to the offender’s conditions something in regards to the offender being required to repay the extradition fees.  The PO will have to call Fran Lushenko at the Governor’s office to find out if the offender has paid all required fees and if not, how much is still owed.  The payments need to be in the form of cashier’s check or money order and made payable to: State of Oregon, c/o Extradition Officer, Governor’s Office, 155 Cottage Street NE U50, Salem, OR  97301-3969.
Issue: Compact privilege

Discussion:  Just a reminder, Compact is a privilege and the county has the right to deny.

Issue:  Sex Offenders

Discussion:  When submitting a transfer request for an offender and the crime had been pled down, you need to check if receiving state treats the crime as a registerable offense.  On the ICAOS website (http://www.interstatecompact.org) under Directory, each state has a link to the sex registration requirements for their state.  Those requirements should be reviewed with the offender.  It is also the sending states responsibility to provide all required information in the packet for all the sex offenses, even if the sex offense occurred in another state.
Issue:  Victim sensitive transfer

Discussion:  Just a reminder if a victim comes forward and says they were a victim, this is marked on the Investigation packet.

Issue:  RI’s for Ca. case from April Soon meeting

Discussion:  This was a Ca. case accepted through Compact and the offender stated he was not going to comply with the conditions.  The PO did not have a valid address for this offender to return to.  It had been previously advised by Shawna to simply violate him three times, then CA would be mandated to take the offender back.  It was discovered at the May 8th meeting that an offender wanting to return to the sending state does not have to have a proposed address.  The offender will just have to return to the county of conviction to the address supplied by the sending state on the RI approval.  The offender will have to remain in Oregon while the request is pending.  Once the approval is received, the offender can be issued a travel permit at that time.  The PO should then submit a notice of departure and a closure notice to the compact office.
Issue:  Tri state meeting

Discussion:  August 6, 2008 Compact will have a Tri state meeting including Washington, Idaho, and Oregon.  Other states that are going to attempt to attend the meeting are Montana, Utah, and Nevada.  The meeting will be held at the Umatilla Co. Justice Center in Pendleton.  Shawna said anyone is welcome to attend.  Denise will be sending out information on the agenda and specific timeframes in a few weeks.  At the meeting last year there was only compact staff in the morning, and then the afternoon was opened up to include the field staff.
USERS GROUPS
SUN – Mary Hunt reported SUN met on March 18, 2008.  Their next meeting is June 24, 2008 and they will be using the training site at OSCI which has a lab and computers.  
Issue:  Members

Discussion:  They have new members – Brenda Borders, Mindie Everett, and Lisa Gilbertson.  SUN now has six full time people which is helping to make their job easier.  
Issue:  OISC’s service request 1381

Discussion:    One item for their agenda will be OISC’s service request 1381 – adding the probation revocation date to the sentence date.  The field calls this the probation revocation date.  It could be the date offender is revoked to the institution or local control.  Shari VanWells of OISC is asking instead of “probation revocation date” maybe “violation date” because the sentence could be reinstated or extended.  The purpose of this change is so they no longer change the convicted date.  If violating to local control, that line will be used.  The institution needs to change the date in order to calculate.  The field will have the option to use if a probation is extended.   Shari will attend this SUN meeting and present the proposed programming changes to the Super Users for discussion on how this field might be used by community corrections staff.  
FAUG – FAUG met on May 21, and 22, 2008 at Grants Pass.  They elected new chair – Charles Adler of Multnomah County; Co-chair – John Middlesworth from Clackamas County; Recorder – shared between Angela Boyer from Polk County and Tina Potter from Tri-County.  FAUG has started using the second day of their meeting for training again.    
Issue:  Caseload Maintenance

Discussion:  The issue of Caseload Maintenance where a PO from another county accidentally added a caseload to another county location was brought up at FAUG.   It was suggested an edit should be added to be by location only and to remove authority to PO view only.  FAUG agreed.  The changes have not been made yet, and Mary will send in a ticket.
SOSN – SOON has no liaison.  They are working on the Stable & Acute.

FSN – FSN met April 24, 2008.  The next meeting will be July 24, 2008 in Bandon.  
Issue:  DOR

Discussion:  DOR was asked when SUPV accounts could be sent for collections.  Current policy is to send outstanding SUPV balances to DOR when the offender is closed to Discharge status, although all other fee account types can be sent at any time.  When asked if outstanding SUPV balances could be sent when an offender transfers, the answer was “yes”.  FSN Reps will discuss this issue with their Directors and determine if they have a recommendation for OACCD.  It was also asked if only supervision fee accounts are sent to DOR.  The answer is “no”.  You can send all fee types to DOR.
Issue:  Compact Begin Date and Admission Date
Discussion:  Mindie Everett asked when an offender is admitted as a Compact offender, does the fee account auto create?  This is tied to when offense information is entered.  Mary asked her to send an example.  Mary reminded everyone the Compact Begin Date has to be on or after the Sentence Begin Date and the Compact Begin Date should always match the Admission date to Probation or Parole status.  If the dates are not entered correctly, the Fee System does not auto bill.  
Issue:  Problems Posting Fee Transactions
Discussion:  Marion and Polk Counties have reported similar problems with posting fee transactions.  In some cases an account is opened, transaction is posted (adjustment, payment, etc.), and the account is closed, all within a matter of minutes.  Most of the time the system works and captures all the steps, but sometimes the transactions are not showing, even though the balance on the account is correct.  This makes it difficult to reconcile at the end of the day.  Mary said she watched Marion County do this process using macros, and the problem was random.  Some worked, some didn’t.  Dave Wells suggested adding pauses to the macro to slow the process down a bit.  This has not been test, but Marion County may try this the next time they have a batch of DOR payments to process.  Christy Elven reported she has created an account, posted a payment, and it is not showing, so the problem is occurring even when macros are not being used.  This also appears to be random.
Issue:  Different balances

Discussion:  Sue Blanchard reported her screen and a PO’s screen had different balances on the same offender.  The PO was using  F11-4-F from the Edit Offender Data screen  to bring up the All Fees account window.  It was recommended that the PO use Option 18=Fees from the W/W Offender Summary screen instead.  Depending on how many screens have been opened with the offender’s data, there can be problems with how the F11-4 windows work. 
Issue:  90-Signoff

Discussion:  Mary reminded everyone we need to use the 90-signoff every night.  This updates the system.

MANUAL
Issue:  Summary of last meeting
Discussion:  Kim Rossotto reported the group met Wednesday before this SOON meeting, working from 9:00 am to 3:00 pm.  The group went through the Miscellaneous section of the OPS Manual.  They also went completely through the Office Procedures Manual.  Some of the Office Procedures Manual will be combined with the OPS Manual trying to get to one manual.  The OPS Manual will have new page numbering and a new index.  Each section was assigned to members.
Issue:  File labels

Discussion:  It was asked it colored file labels still pertain to counties.  It was decided “per county policy” will be added because most counties are typing labels per their own policy.

Issue:  New members and chairs
Discussion:  The Manual Committee has four new members – Kathy Fenner, Kathy Rein, Teresa Yurkovich, and Diane Ballard.  It was decided the Manual Committee will have rotating chairs.  New chair – Tina Shippey; Co-chair – Kathy Rein.
The next meeting is scheduled for October 8, 1:00pm – 5:00pm in Multnomah County.

OACCD
OACCD met on May 14 and 15, 2008 in Pendleton.
Issue:  Director changes
Discussion:  Richard Sly from Yamhill County, Cedric Shanks from Wallowa County, and Mark Rasmussen from Clackamas County are retiring.

Issue:  User groups

Discussion:  Lee Cummins reported she gave a synopsis of all of the User Groups to OACCD.  She also gave a brief description of support staff duties.  The importance of User Groups was emphasized.  OACCD is requesting a charter of the Restitution Network.  A Transition Network will also be convened.  This will be a group looking at offenders’ transition to the community.  Dale Primmer, Umatilla County, is the Chair.
OACCD’s next meeting is scheduled for July 9 and 10, 2008 in Newport.

OPS RELATED ISSUES
LEDS/WebLEDS – Kristine Hume-Bustos

Issue:  Newsletter

Discussion:  Kristine reported the newsletter will be out in July.

Issue:  LEDS Reps

Discussion:  There is a check list for LEDS Reps for new employees on line.  When an employee leaves besides separating the user in LEDS, access needs to be locked.  Please contact the user administrator.
LEDSReps have scanning capability and the ability to keep information electronically.  If an office has no scanning ability, they need to continue keeping paper records.  If a user is leaving or going to another agency that uses LEDS, the LEDS Rep can just e-mail the user’s file (if they are able to scan it) and get that information over to the new LEDS Rep.
Issue:  EPR validation

Discussion:  It was asked why EPR’s are not validated.  They are not validated because the EPR does not go to NCIC.
Issue:  LEDS planning

Discussion:  LEDS is having a planning meeting starting July 15, 2008.  There will be talk about the type of training we need.  It will be a collaboration of what we would like or need.  What kind of training is needed for LEDS Reps.  Dates for the meetings are on their website.  It is not necessary to be a LEDS Rep to attend the training.  Dan Malin will be completing an audit.

OPS MANUAL
Issue:  Char McCarthy

Discussion:  Char is back and getting back to work.  She currently has no access from home yet.  Her current tasks are training, ICOTS training, and updating the Director’s manual.  She is available for training at the county level.  If your office would like training, please contact Dawn Persels.
NOTE:  See MANUAL section of USER GROUPS for more information regarding the OPS Manual.

ANOTHER NOTE:  Char now has access and is working from home.
LOCAL CONTROL
No issues noted.

OTHER OPS RELATED ISSUES
Issue:  Parole Board case/misdemeanor
Discussion:  Angie Gustafson received a Certificate of Expiration from the Parole Board on an offender who had served PPS.  When attorneys looked at his CCH, it showed he was convicted of a felony.  The crime should have been a misdemeanor.  Lee Cummins suggested checking with OISC to change the record to reflect a DUII as a misdemeanor.
Issue:  Names with hyphens

Discussion:  Carolyn Knox asked why she is receiving files with last names using hyphens.  CIS has used hyphens in the offender names for some time now.  The system used to automatically remove the hyphen during the EPR process when we had the old DOC/LEDS interface.
OPEN AGENDA
Kim Rossotto reported Douglas County has a new director, Alan Boice, who comes from Curry County.

Mary Michaels said Grant County is starting Drug Court and wanted to know who does the UA’s and pays for them.  Tina Shippey told her their grant will pay.  
Suzette Phillips reported John Bishop, Curry County interim sheriff, is their new director.

Carolyn Knox said Lincoln County has a general mailbox set up for their new district attorney.  Judge Huckleberry retired.

Robin Filbeck said Diane Walling retired in Tillamook County at the end of April and she has taken over their Local Control.

Vickie Wood reported Yamhill County has hired a new director – Ted Smietana.

Sue Blanchard said she has been sworn in as a member of Lane County Sheriff’ Office.  She also said that long time employee Sharon Davis retired and three people are absorbing Sharon’s position.

Judy Dawson reported when she modified an EPR at the RTP field, the miscellaneous field goes blank.

Mindie Everett reminded us of the e-mail sent by Mitch Morrow in which he states the DOC is going to purchase a software package to replace CIS as opposed to re-writing the system in-house.  If approved, RFT will be released in July 2011 and funding would be presented during the 2011-2013 biennium to purchase and implement.
Christy Elven said Washington County is missing a file which was to be mailed to Multnomah County.  Washington County will re-create the hard file and Multnomah County will admit the offender.
She also said they had a PO who quit and someone else is filling in for the caseload.  They are having the hits sent to temp.  It was suggested she modify the screen to have hits sent to the default printer.

Sharon Johnson said she appreciates all of the previous co-chairs for Soon, especially Vickie Wood and Char McCarthy who chaired for many years.

Meeting adjourned at 3:00 p.m.

Next meeting:  August 14th in Josephine County, 9:00 a.m.
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