FEE SYSTEM NETWORK MINUTES

July 26, 2007
Jackson County Parole and Probation

In attendance:  Anne Robbins, Benton; Patty Gaskins, Douglas; Sandi Kurry, Jackson; Crickett Barnes-Noble, Jackson; Lois DeVries, Jackson; Bobby Cox, Jackson; Sharon Campbell, Jackson; Diane Ballard, Jackson; Paula Lysinger, Jackson; Sue Sauls, Jackson; Carol Knapp, Jackson; Teresa Yurkovich, Josephine; Pam Mathes, Klamath/Lake; Kathy Foltyn, Klamath/Lake; Angie Gustafson, Linn; Cindy Lootens, Malheur; Stacy Harp, Marion; Karen Foresee, Marion; Michelle Williamson, Multnomah; Donna Holloway, Polk; Christy Elven, Washington; Lee Cummins, FAST; Mary Hunt, FAST
  Introductions

 Shane Hagey welcomed us to Medford
Corrections/clarifications to last meeting minutes

 No changes to last meetings minutes
DOR Updates
 Nikki  Bennett was not at the meeting.  No questions to take to Nikki.  May be back at the next FSN meeting.
 Check out the OAA Communicator.  It is a good resource for information http://www.oregon.gov/DOR/OAA/news/issue2-2007.shtml
 Crickett had a question regarding emailing adjustments to DOR.  Consensus was that adjustments shouldn’t be emailed due to the SSN number on the forms.  Call or fax a form instead.
DOC Updates

Lee discussed removing PO authority to making account adjustments.  Lee has given it to Dave to work on and she will send out an email when changes are done.  PO’s will have a view only option except for smaller counties that have asked for PO’s to have authority.
  CIS Rewrite.
The Fee system will be worked on this biennium; probably looked at July 2008.  The two systems will talk to each other during the rewrite process so information will be updated in the new system as information is entered into the current system.  Currently the Public Information Screen is being worked on and will hopefully go live in October.

We need to start making a list of the things we would like to see changed or added to the fee system.  A subcommittee for the Fee system rewrite was discussed.  The current list of names for the subcommittee is: Heidi Grieser, Pam Mathes, Janet Leep and Michelle Williamson.  
Some ideas mentioned today were:

*Graphs for easier viewing- perhaps export to Excel or Word


*Keep DOR separate from other accounts in AS400

*Automated DOR form

*Talk with your county auditor for their input/suggestions
 STOP, PREV and TRHS are reporting correctly on the collection report but not on the branch receipt and CCPPO reports.  Mary will put in a fix ticket.  The problem should be fixed soon.

Marion County reported a problem with the billing statements.  The rate field on the billing statements only allow up to $99.  Hopefully the problem will be fixed this week.  
Pam Mathes discovered a problem with the TRHS code.  She changed the code type on an existing account to TRHS and all the comments attached to the account disappeared.  When she changed the code back the comments reappeared.  Dave Wells says comments are attached to the fee type and that is why they disappeared.  This is something to watch out for when cleaning up accounts.
A general reminder was given that AS400 reports are not 100% accurate.  We are hoping that the rewrite will fix some of these problems.  The reports are better than they have been in the past, but they are still not perfect.  If you are trying to balance to reports it may not always work.  It has been noticed that some reports, the Caseload Collection Statistics report was specifically mentioned, doesn’t reflect DOR or NSF payments.  A clients body location may pose a problem too. Payments go with the body and don’t stay with the PO who supervised when the payment was made.  Mary Hunt says that she would trust a stand alone accounting system over the current AS400 reports.
Service Requests

 OISC is asking for the title (Jr, Sr, etc) to be added to more screens.  Mary sent an email to have this done.
 OISC is also asking for the docket field to be enlarged so that it displays correctly on other screens.
 SR 2048 –  Reviewed Mary’s write up of the request to resequence the order of the fees on screens 310I and 280I.  Mary will include discontinued accounts.  The PO’s would view whatever the default toggle is.  
 Reminder – don’t ask the helpdesk for changes to programming, only ask for fixes.  Also if users have fee issues talk to your FSN rep before contacting the helpdesk and check with other members of FSN for possible solutions before contacting Salem.
Manual Update
 Janet Leep was not at the meeting. No update. 
Membership Update

 Angie Gustafson handed out new rosters.  

Round Table

Michelle Williamson talked about Oregon Restitution Network.  They meet quarterly.  Michelle will send out information to everybody.  Stacey Harp said that they contact her monthly for a statewide report.
2008 meeting locations


Jan 24

Marion


April 24
Lincoln


July 24

Coos –Michelle will check


Oct 23

Klamath 
 2009 meeting locations - tentative

Jan

Multnomah


April

Wasco


July

Clatsop


Oct

Malhuer

 Donna Holloway had a July bill show $290, but the system on had $280 when the payment was made.  Must be a glitch with that account.
 Multnomah County has a client that has a compact case with a life sentence that isn’t billing.  It was discovered that the dates didn’t match which causes the billing error.  Always use F14 to recalculate when fixing errors of this type.  This will clean up information in the background.
 Reminder that billing doesn’t start when a compact case is still at IV status.  It will begin as soon as it is changed to PR or PA status.
 Stacey Harp created a seven page document the client completes to request an adjustment to their fees.  It is up to the supervisor to approve a fee adjustment.  They have also started a restitution credit plan and will waive part of the supervision fee based on the amount paid to the courts for restitution.
 The question was asked if a payment report can be run by employee.  Not at this time.  Perhaps add this to the rewrite wish list?
 There was much discussion about an extra meeting regarding increasing supervision fee and restitution collections.  There was a suggestion that it be connected to a FSN meeting.  
 Sue Blanchard just finished an amnesty.  She had a client who thought the balance showing on his bill was for the remainder of supervision and wanted to pay and not have new fees accrue.  Sue wanted to know if the verbage on the bill could change.  After reviewing the default she decided to leave it alone.
 Angela Hoak had a pv 6 months after the expiration date.  The computer will stop billing when the case reaches the expiration date.  The question is should the client be billed for the 6 months between the two dates?  It was suggested that she check with county counsel.  Some counties bill and others don’t.
 

Next meeting October 25th in Curry County. 

