FAUG MINUTES
August 22, 2007 1:00 pm to 5:00 pm

August 23, 2007 9:00 am to 12 noon

Douglas County Community Corrections
1036 SE Douglas Street 
Roseburg, Oregon 
(541) 957-8148

In Attendance:  Susan Sowers (Benton); John Middlesworth (Clackamas); Tina Shippey (Coos); Dennis  Shannon (Curry); Chris Bell (Deschutes); Kim McArthur (Douglas); Tina Potter (Gilliam-Sherman-Wheeler); Michael Hescock (Jackson); Jeff Pickens (Jefferson); Michael Guenther (Josephine); Lily Morgan (Josephine); Bonnie Timberlake (Linn); Wende Hickman (Multnomah); Angela Boyer (Polk); Roscoe Fertick (Tillamook); Ashley Hadley (Wasco); Joe Simich (Washington); Stephanie Lang (Yamhill); Lee Cummins (DOC-FAST); Mary Hunt (DOC-FAST); Peggy Barber (Parole Board)
Introductions/Welcome/Housekeeping




Group
Minute Review







Group

· Susan Sowers is from Benton County, not Baker County.
· Page 2, should read “nobody should be able to delete” not dilute.  
· Also on page 2, should read “FAUG Reps are eventually supposed”

· On page 3, it reads information was updated on 10/11/1999 should say xx/xx/xxxx

· On page 3, delete the line “The line can be deleted” as it’s redundant

Membership







Katie

LS/CMI changes, update





Jeff Hanson
The case plan portion of LS/CMI is ready to be updated.  The current recommendations for the update are:

· Addition of auto chrono so that when either an LS/CMI or Case plan is completed or updated an auto chrono is completed.

· The ability during the case plan creation to complete a chrono entry for the DOC400 and the ability to look at chronos in a “window” on the case plan.

· Change the supervision planning and comments to several free form entry fields the first would be titled “supervision strategies” (general reporting requirements, risk reduction strategies etc.), the second “responsivity” (motivation etc.), the third “long term goal”.

· An update section where the PO could update progress towards meeting goals etc.

· Addition of a tab on the case plan where POs could enter all of the data pertaining to performance measures (CSW, Restitution, treatment)

· Entry on the case plans that pertain to programs would fill information into DOC400 treatment module

· On all of the drop-downs, be able to have free form entry

· Super-user ability to add codes to the Drop Down box

· There is a current service request (SR2008) out there to allow FAUG reps to have the authority to delete/modify the case plan and assessment

· There is also a service request (SR1985) to add a seven (7) day grace period with the LS/CMI to allow the user to go in and make changes to the Case Plan.

· The last service request (SR1986) is a code addition of ADMN

· It is recommended that the time-out period for the LS/CMI be extended

· It is recommended that users have the ability to print the caseload list so that users will be able to see which ones need to be addressed

· It is recommended that the users have the ability to refresh their screens in real time

· There are several counties who experience printing issues.  It is suggested that those counties submit a ticket to Tech Support.  Marion County is currently having this issue worked on by Jerry Johnson.

FAUG is to review these changes/updates with their offices, and get back to Jeff Hanson within two (2) weeks.  The programmers intend to take care of all of the LS/CMI issues at the same time.

Please email your comments to Jeff.Hanson@doc.state.or.us by Thursday 9/6/07.
CIS Re-write OIS demo






Don Pack
Power Point presentation
Offender Information Screen should be made available mid-September.  SOON Reps will be responsible for training the field on its use and applications.

FAST Update







Lee/Mary

· Warrants Module problem—some users have been trying to use the module for Local Control warrants.  However, the status of the offender has to be Local Control, not Post Prison.  If the status is PPS, the user needs to use the Parole Board warrant request.  Once that’s done, the warrant request can’t be completed.  This is not a state-wide issue, as many users are able to use the LC warrant request for an LC PPS case.  The Parole Board warrant request should only be used for Board cases.  It is suggested that it be made clearer that F6 (BD) be Create a Parole Board Warrant, F7 (PR) be Create a Probation Warrant, and F8 (LC) be Create a Local Post-Prison Supervision Warrant.  If any users come across this issue again, please contact the Help Desk.  There have been other issues with Josephine County when they’ve started requesting a Local Control Warrant, and during the process it gets changed to a Board warrant.  Lee will get in to “test” and make sure the programming is working the way it’s supposed to.  She will be calling on a few testers to assist her with this.
· Warrants Module—Lee asks if the Module is working for users the way they need it to (does the module need to be updated?).  This is something to think about with the re-write.  Katie suggests we get the Board’s input on how the Board warrants can be easier for the Board members to use.

· Ginger approved Peg Cook removing the “last update date” from the treatment module on the DOC website.  
· There have been programming problems in CIS with how to reflect felony cases to be treated as a misdemeanor upon successful completion.  The FMP cases will now show as A-Misdemeanor instead of C-Felony.

· There are currently 12 service requests.  Lee went over the new scoring process for Service Requests, which determines the priority of each request.   Current criteria as set by the Service Request Governance Committee is:

1. Required for compliance with Federal or State law, Administrative Rule (OAR), or DOC policy? Scoring = 0-NA; 1-small impact; 2-medium impact; 3-large impact.

2. Required to fix a critical data integrity problem? Scoring = 0-NA; 1-small impact; 2-medium impact; 3-large impact.

3. Enables DOC to significantly work more effectively or efficiently? (Reduction in FTE, quality, quantity, cost savings) Scoring = 0-NA; 1-small impact; 2-medium impact; 3-large impact.

4. No Workaround exists? Scoring = 0-good workaround exists; 1-OK workaround exists; 2-poor workaround exists; 3-no workaround exists.

5. Impacts a Strategic Initiative? Scoring = 0-NA; 1-small impact; 2-medium impact; 3-large impact.

6. Addresses safety issue? Scoring = 0-NA; 1-small impact; 2-medium impact; 3-large impact.

7. Miscellaneous other factors? Scoring = 0-NA; 1-small impact; 2-medium impact; 3-large impact.

· SR1664 Discussion—User Type:  Do users need to have the ability to change their user type w/in the chrono when creating the chrono?  FAUG’s consensus is that the User Type be attached to the user name in a table maintained by SOON.  There is no need for another data field to be created for chrono entries.
· SR2006 Discussion—Substance Abuse Tracking Module:  This is ready to be sent out to FAUG Reps to test.  Lee is still waiting to hear back from Donovan Dumire of Marion County.
· Lee reminds us to think about things to add for the rewrite, making a “wish list”.  For example, search module to search for person type or characteristic, search by address, crime types…
Sanction Project 






Keith Benefiel

Keith gives a brief history of the progression of structured sanctions.  His task is to bring Structured Sanctions into the current profession as it operates today, including Evidence Based Practices.  The end result of this one-year project is there will be a statewide training on the “new and improved” structured sanctions, which would include a new automation piece as well.  
Automation Subcommittee





Lee/Mary

· OISC has a couple of service requests in that will affect everyone in CIS.  One is to incorporate the offender’s title on their name (Jr, Sr, I, II, III, etc).  The other one is to increase the docket length field.  

SOON Issues







Lee/Mary

· A couple of counties have requested that additional transitional leave condition codes be added.  There doesn’t appear to be any reason not to add this.  If it makes it easier for SOON, then FAUG is okay with that.
· If a Board case expires, and the person is still on supervision, the authority is petitioned to be given to the LSA.  Otherwise, the Board would retain jurisdiction of the other supervision(s), even after the Board case(s) has expired.  Tami.Jarnport@doc.state.or.us  is the one to email the request to petition for LSA authority after the Board cases have dropped off.
· An update on the PO fee access…they’re still working taking away the POs authority to enter data in the fee system (vs. view only).  
Old Business







Group

· ISIS User Guide (formerly the Flip Chart)



Wende

· Page 42 Warrants piece needs to be researched and modified.

· Wende will gather all the manuals out there and integrate them into the guide.

· Lee suggested moving the index to a table of contents (from the end of the document to the beginning of it)

· The UA piece is going to be changing, once the new UA Module programming is implemented

· The Help Desk would prefer email over a phone call, so that will be included on page 2

· On page 3, the employment status criteria will be clarified

· On page 4, the first screen print is inaccurate

· PO Resource Guide Review & Discussion



Wende


The purpose of this manual is to be utilized by new POs in the field who may not have been assigned a Field Training Officer yet.  This will be a generic guide that can be modified on a county-by-county basis according to what each department’s needs are.  This guide will cover why the duties are done the way they are and the Flip Chart will cover how.
· FAUG Rep Manual






Angela/Susan

· It is recommended that the document be titled FAUG Rep Manual, w/a brief explanation on what the purpose of the manual is for

· Change the Charter Date to when the FAUG Group was originally chartered.  Move the date and add a revision date as a footer.
· Typo in the first paragraph

· Replace all FAST w/DOC-Community Corrections Coordinator

· Under FAUG Treatment Module Business Rules, it should be added that FAUG Recommends the treatment provider information be reviewed for accuracy at a minimum of 6-12 months

· On page 1, in the top paragraph change “local” to “county” for consistency reasons
· Enter text instructions in between the screen prints

· On page 5, on 5) insert a) verify the correct location of where the docsum.txt is located

· Add a link to the FAUG Rep distribution list w/emails on the last page as an additional resource

· On page 15, it should be included that the Automation Committee rates the priority based on criteria established by DOC
· Parole Board






Peggy

There are no updates

Roundtable







Group

· Guenther reports they (Josephine County) are half-moved into their new offices.  
· Wende reports that their sheriff doesn’t want to collect the DNA anymore.  She wanted to know if other field offices are doing it.  

· Wende says they queried the CIS Database and they have a little over 1,000 expired treatment programs.  They have found they currently have many offenders assigned to an expired tx program.  She has to go in and unexpired the tx programs, do the closure on the offender’s record, then go back and re-expire the program.  Wende wants to know if it’s possible that these records could be included in the “auto” closures, as it had only been done w/active programs.  She also asks if we can put in a service request to not allow the FAUG Rep to expire a tx program w/open offenders attached to them.
· Chris Bell recommends all FAUG Reps go through all of their expired tx programs and clean them all up.

· When the name of a tx program changes, the offenders all need to be closed out of the old-named program and moved to the new-named program
· Stephanie reports their 1145 PO as problem in the release plan.  She puts a “Y” in the waiver field, but it won’t stay.  This has to be referred to the Help Desk.

· Tillamook County has been nominated to host the FAUG meeting in February 20-21, Josephine County will host in May 21-22
NEXT MEETING – November 14-15 @ Yamhill County
