Statewide Office Operations Network
Thursday December 13, 2007

8:00 am – 3:00 pm

Multnomah County Community Corrections

Multnomah County Administrative Offices, Portland

Present: Tina Shippey, Coos;  Donna Hemman, Polk; Lee Cummins, DOC; Mary Hunt, DOC; Carol Knopp, Jackson; Diane Ballard, Jackson; Shawna Harnden, Compact; Charlene Rapley, Josephine; Trista Davis, Marion; Chris Laurido, Marion; Lisa D. Wilcox, Multnomah (MTGR); Robin Filbeck, Tillamook; Diane Erickson, OISC/DOC; Marla Wiese, Multnomah (RST); Marla White, Multnomah (RST/MTCB); Sandee Norman, Multnomah (MTSW); Jennifer Adamske, Multnomah (Local Control); Jan DeLair, Multnomah (Hearings); Lisa Krzmarzick, Multnomah (MTDC);Karen Rhein, Multnomah (MTSW); Carl Goodman, Multnomah; Rose E. Franks, Multnomah; Regina Guion, Multhomah; Becky Harvey, Baker; Mindie Everett, Multonomah; Thane King, Multnomah; Gina Muhareb, Multnomah, Christy Elven, Washington; Brenda Borders, Wasco; Lisette Rivas, Hood River; Suzetter Phillips, Curry; Kim Rossotto, DOC/Douglas; Sue Blanchard, Lane; Judy Morrison, DOC; Sharon Johnson, Columbia; Kimberly Losada, Clatsop; Vicki Wood, Yamhill; Lisa Gilbertson, Multnomah.
Introductions were made and the group was welcomed by Carl Goodman, Adult Services Director.

Review/Additions/Corrections to October’s minutes:

Trista wanted a clarification on the use of the DISM code when an office receives the order dismissing a Conditional Discharge after expiration. Just the offense line is changed from EXPI to DISM and not the body.

OPS RELATED ISSUES
LEDS/WebLEDS
Carl Goodman asked about running LEDS at home. Should a family member who has not been cleared accidently view a screen, is it a violation of CJIS security?  Carl should contact Dan Malin at LEDS and please let our group know what LEDS says about that clearance issue.

Donna shared with the group a tip when running wants in LEDS. From the QWHD, QW, QLW screens, change the INV drop down to ALL and all warrants will then show.

OPS Manual
Char is in Australia. She emailed all her remaining sections to Manette Emra before her departure.  While Char is down under, Judy Morrison is stepping in for Char.  If you have any changes to the OPS manual, please email to Manette.

Abscond FTR (Fail To Report) instructions will be added to the manual.  Lee explained this new programming was a request from OACCD. Lee further explained the definition of abscond and that this was one of the efforts to help reduce the numbers of absconders. At your director’s discretion, you may now opt to release cases with an active warrant to ABSC FTR if the case meets the agreed upon criteria.  Using this field is a county by county decision. Please check with your director if you should be using this field.
Diane asked if a “scenario” section could be added to the manual along with a directory. Brenda suggested creating a folder and saving the minutes to a folder, then using the 
search by key phrase function to retrieve the desired information.
If anyone has any short-cut “cheat sheets”, please send them to Tina for the manual.

Condition Tracking
The group decided to take condition tracking off of the agenda as everything seems to be working well.
Local Control
Issue: Changing ORI’s

Discussion: A few counties change the EPR while the offender is serving a local sentence. It is a county by county decision. Most counties do not change the EPR as the turn around can be very short if an offender is released early.

Issue: Offender closed to bench in 2005, now has been revoked to Local Control and also has a new prison sentence. Is this a new cycle?

Discussion: No it is the same cycle. The closure code needs to be changed to Viol and the L line added.  A ticket to SUN will be needed to merge the cycles. Remember to include the bench dates in the email to SUN.
Other OPS Related Issues

Issue:  New case transfer when the offender doesn’t show and the supervision is sent back to the originating county. Fee accounts are affected.

Discussion: When the admit is deleted or the offender is transferred back, the system still creates a fee account. Remember to let staff that is responsible for fees know that the offender has been returned to adjust the account or the billing will be off.
Issue: Use of Offender Remarks

Discussion:  It was asked how many counties use Offender Remarks and what did they use them for.  Not too many counties use the Offender Remarks. It was suggested to use offender remarks to indicate when a file has been mailed or received.
Reminder:  When mailing files, address them to the attention of the SOON Rep or Clerical. Files that are addressed to the PO’s have a habit of not getting opened on the system. 

Issue:  It was discovered that some PO’s were incorrectly using the override function on the DNA data entry screen, when their directors said they didn’t need to collect DNA samples anyway. 

Discussion: Can authorities be changed so that only clerical can enter the data
Yes, but a Service Request might be required. What to do if a Director says to override  it? Be sure to get clarification before you use the override function.  The override is generally used when you receive an order from the Court changing the DNA requirement for the offender.  It’s possible your Director has decided to no longer track DNA collection in CIS as most Sheriff/Jails already do it.  If that is the case, no entry would be made in the system.

Issue:
Temp Leave.  Who monitors the release plan if a date changes? 

Discussion: When the institution changes the I line to Post from Leave, then the O line is added.  This procedure can be found in the OPS Manual and the report can be found in CIS under office reports- Temp leave/Second look report.
Issue: Do other counties enter out of state driver’s license?

Discussion:  Some do and then they go back and update the driver’s license information when the offender obtains a valid Oregon License or ID.

DOC/CC Update

Service Requests:

1225- Previous Cycle location change for SUN- Joyce has it coded and ready for testing.
1226-Offender Record Merging- almost ready for SUN.

Web Leds Enhancements:

Clint Branum and Kevin Potter are working on this together and they are getting closer to a fully automated EPR.

Compact Reports:
Under Total Office Reports, the Incoming Compact Report has been changed to reflect the addition of other supervision status such as Conditional Discharge, Misdemeanor.  This was changed because Compact was not getting accurate data and this impacts the amount of monies Compact has to pay.  The Outgoing Compact Report was not changed as it already had the status breakdown.
OIS:

New menu navigation within CIS will become available for OIS soon.  It will be found on the F-11 menu navigation as the 5th option.  F-11-5 will open a drop down window for selection to OIS, CMIS, DOC Photoview and Web Leds. You won’t have to re-authenticate for DOC which will make it easier to access from CIS.

There are still some bugs in the OIS offender information screen.  The admit dates in OIS did not match the admit dates in CIS. It is still a work in progress.  Also bugs were found in the Risk Classifications.  If you are testing and find something wrong, please contact the help desk with that information.
CIS Re-Write:

DOC has been looking at some new vendor demos for web-based systems in Java. Many were very impressive with a lot of reporting options and queries. The DOC will continue to look at possible vendor options.

OISC Service Request 1380:

This is a flashing notifier “designators” such as Sexually Violent Predator Offender. Gina Raney is still working on this although she is no longer with OISC.

Additional Trans Leave Conditions:

This is still being worked on and should be available soon.

Mary handed out a Compact clean-up list. Counties not in attendance will receive theirs via mail.  If you don’t get one that means you don’t have something to clean up. And Mary gave a reminder that the Compact begin date is either the same as or after the offender sentence begin date-- it can never be prior to the sentence date. The Compact begin date matches the Compact Admit date.
Parole Board
Peggy was not in attendance. ASR/SSR reports are now being sent electronically.

OISC

Diane Erickson was present for Merliee Nowak .

Diane reminded the group that they frequently send fax requests for Structured Sanction dates.  The institution needs the information for accurate time credits and they cannot view the structured sanction screens to get that information for themselves.
Cathy Snider wanted to send a reminder to the group that Conditional Discharges and Supervised Felony Diversions are sent to OISC (Central Records).  When they aren’t sent, it causes Cathy problems when she receives expungement orders from the courts and she has no original document to seal. (File materials are not truly destroyed. They are just sealed).
Diane asked if the counties needed detailed notes on the WW INOP screen.  The institutions try to get as much information about a lift in there or is just the date of the lift enough?  Just the date was enough.
Diane wanted to know what the County offices do to verify an offender’s true name; birth certificates, Social Security cards?  Most County offices do not enter the offender’s true name.

Marion County had an offender that was sentenced to Local Control and the Institution. However he was deported prior to being picked up by the institution.  How is this entered? Mary suggested IBRO- IMMI.
Post Note:  Diane Erickson has sent an email stating they will be rotating a representative to SOON between the Technical Program Specialists, Diane, Merilee Nowak, Denise Norby, and Sharie Van Wells.
Compact
Ruby and Annie are in a job share now.  The Compact office has been doing a time study to see if they can hire more personnel.
It has been requested that Compact develop an indicator for the IV packet that previous reporting instructions (RI’s) were sent and approved. 

It was requested that time sensitive emails sent to Compact be acknowledged that they have been received.  There have been some recent problems with duplication of emails because no one in Compact acknowledged the receipt of the original email.  
User Groups
SUN- Hoping to meet around the February SOON meeting.  Another reminder from SUN to double check names and identifiers to reduce the number of duplicate offender admits.
FAUG- Met in November.  FAUG has a service request to rewrite the UA module to include drug type.  Some of the modifications are for the institutions as they have been using the UA module also. Another service request that will be available soon is for User Type.  This will be available in an F-4 format.  Also, automation of the Stable and Acute Tool as OSORA is no longer being used.  FAUG will meet again in February in Tillamook.
SOSN- Recent training on the Stable and Acute Tool.
FSN- Met in October in Gold Beach.  They had a workshop on ideas for generating new fees that was very well attended.  A demo from PCS- a collection agency was previewed, and FSN is working on their CIS rewrite wish list.  There was a request from the group to have FSN minutes sent to all clerical or at least to all SOON Reps.
MANUAL- will meet next in February.

OACCD- Met in November in Portland in conjunction with AOC. Judy Morrison takes the minutes for OACCD and said they are starting a new web site. The next OACCD meeting is in Bend in January.

Open Agenda
Sharon Johnson asked if there was any way to calculate AIP offenders?  Not yet, but a new designator will be available soon.  It was advised to contact Dawn Persels at DOC for a report.
Are other counties having issues with getting orders from other courts?  It seems the courts want to charge a fee.  Contact the SOON rep of the county for assistance in getting a copy of an order.  

Yet another reminder to please encourage the use of the cover sheet when accepting IRT’s.

Trista asked how many counties present still use colored labels?  About half responded yes they still used colored labels.

There was another reminder to everyone to make sure EPR’s are complete with all supplemental information before transferring to another ORI.

Meeting Adjourned.

Next Meeting February 14th at the DPSST, hosted by the Parole Board and DOC CC
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