Statewide Office Operations Network
Thursday August 9, 2007

8:00 am to 3:00 pm

Lincoln County Community Corrections

Adobe Resort

1555 Hwy 101, Yachats, OR

Present: Gina Raney- DOC (12y); Char McCarthy-DOC (29y); Mary Hunt-DOC (20y); Lee Cummins-DOC (17y); Robin Filbeck-Tillamook (7y); Suzette Phillips-Curry (2y); Brenda Borders-Wasco (8y); Tina Potter-Gilliam-Sherman-Wheeler (7y-9m); Margaret Mead- Union-Wallowa (26y -9m,); Judy Dawson- Deschutes (3y); Laura Martinez-Umatilla-Morrow (9m); Kim Rossoto-DOC Douglas (4y); Kerri Humbert-DOC Douglas (10m); Shannon Miller- Yamhill (2y); Vicki Wood- Yamhill (18y); Laurel Howard- Multonomah (5y); Lisa Davison-Multnomah (19y); Gina Harris-Benton (10y);Carolyn Knox-Lincoln (19y); Sharon Johnson-Columbia (19y); Angie Gustafson-DOC Linn (5y); Frances Murrey-Malheur (4y); Ruby McClorey-DOC Compact (5y); Peggy Barber-Parole Board (20y); Manette Emra- DOC (7y-6m); Susan M. Taylor- Clackamas (19y); Trista Davis- Marion (9y); Barb Stephens- Jefferson (3y); Bobby Cox-Jackson (1y-6m);Teresa Yurkovich-Josephine (23y); Diane Ballard-Jackson (17y); Sue Blanchard-Lane (10y); Tina Shippey-Coos (10y); Christy Elven-Washington (8y); Donna Hemman- Polk (10y 9m).
Introductions were made and the group was welcomed by Dave Manley, Manager for Lincoln County Community Corrections.
Review/Additions/Corrections to June Minutes:  A small type-o was found on page 2, second paragraph, last line XHN, should read XN.

OPS RELATED ISSUES
Trans Leave Conditions/Special Conditions- Tabled to next meeting as FAUG will meet in August.

LEDS/WebLEDS
Issue: Mailbox, when to use the number 9 and when to use the period or space.
Discussion: When using the QPR to enter the EPR prior to transferring an offender to another office a “9” needs to be added to the 3-letter mnemonic for the receiving county.  When using the MPR to release the EPR to the receiving county use a period in the MBX field or a space if mailboxes are not used.  If you have questions you can contact Diane Kraft at Diane.Kraft@doc.state.or.us.  Susan Taylor also reminded the group that mailboxes can be re-used if an employee leaves and a new one starts.  Diane would be the one assigning the mailbox.
Issue:  Margaret Mead has an issue when trying to run an out of state Driver’s License.
Discussion: It sounded as though it was a keyboard v. mouse issue. Some programs are not keyboard friendly.  Margaret should contact her local IS.
Reminder if you are having WebLeds issues send an email to the help desk, and remember to be very specific. The more detail the help desk personnel have the easier it is to troubleshoot.
Issue: Margaret Mead has been getting a message box that says she is in an unsecured site.  

Discussion: Throughout the day refresh your screen as it may have timed out.
Issue:  Angie Gustafson has had an issue where an EPR was modified to EPRP when that was not what was entered in the fields.

Discussion: Susan Taylor said she has found that by using the scroll bar to move though out the fields causes the information that you have scrolled past to be highlighted and entered. The EPRP field is at the bottom of the of the MPR screen. It is best to use TAB’s to move through the fields.  Also it is a good idea to check your EPR’s occasionally to make sure the data is correct.
NOTE:  Sharon Johnson received information from Dan Malin from LEDS to pass on. He has sent a memo to LEDS’ system operators asking another EPR be allowed as long as ORI’s and record types are different.  He said he believes this to be a safety issue, that a person could be in violation and not know there is a PO.  Dan did not know when and if the system operators would consider his request.
OPS Manual     
Issue: Mary said that SUN has received multiple tickets regarding the override from the Board to Local Control.  She wants to remind everyone to check the OPS Manual as the instructions are clear.  Sometimes the override dates can change back and forth. Remove the Petition and date and leave the data.  You may have to do this from one custody cycle to another.  Follow the procedures in the manual. Just admitting the offender from prison does not change the status from the Local to Board.
Issue:  Char has updated the Conditional Discharge section of the manual to include information if you receive a Notice of Dismissal.  Some counties file the notices to officially close the file, which needs to be sent to OISC. Not all counties do this so talk to your courts to find out what their intent is.

Issue: Margaret Mead has looked at the long definition of DISM and questions the wording. It doesn’t seem appropriate for the use of dismissing Conditional Discharges. Char will check the long definition with Mary and get back to SOON. 
Post Note: All SOON Reps responding to Tina Shippey’s email agreed to update the Body Closure code DISM to include the language making the code appropriate for use with conditional discharge cases.
Issue:  The Compact Section of the OPS Manual has been re-sent. Please remove the old and replace with the new version.

Issue:  Reminder to Counties that received a Compact clean up list where the body has been closed to CREJ and should have been closed to COMP.  Please take care of this as soon as possible. If you aren’t sure if you should have received a clean up list contact Mary Hunt.
Issue:  Angie Gustafson had a question on an out going Compact case. Which date do we use for the release date; the date the compact was accepted or the Arrival Notice date?  Sometimes the receiving state may take a long time to send notice that the offender has arrived.  Ruby to check with Denise.

Discussion:  Denise said for now to follow the manual and use the date the other state accepted supervision.  Compact’s goal is to have the manual on line eventually.  Char will make changes to the OPS manual.  It is recommended to talk to your Supervisors or Director and then proceed per their recommendations as to what dates to use for acceptance/departure.
Condition Tracking
Issue: Angie Gustafson said that in her office some PO’s want to close trackable conditions once they have been satisfied.  
Discussion: The group was reminded that any condition can be closed by entering a ‘completed date’. This will remove the condition from the PO’s view on the Edit Offender Data screen, but it will continue to show on the Kardex until the offense has been expired.  It is important that the PO does NOT change the ‘trackable’ flag to ‘N’ on outcome measure conditions, but the condition can be ‘completed’ once it has been satisfied.
Issue: Sharon Johnson cannot find any history of payments recorded on trackable conditions.  

Discussion: There is no history of payments in the module, however it does create an autochrono and a search of chrono’s by a key word is one way to track payments.
Post Note: Christy Elven tested the search function of the Chrono’s using a couple of different words. The system highlighted the words found in each autochrono that was created at the time a payment to a tracked condition (not to be confused with fee payments) was posted.  The search function appears to work for our needs.
Local  Control
Status of LC and Prison sentences concurrent to Idaho sentence and Status of LC and Prison sentences when the offender is deported before prison pick-up.  Tabled to October’s meeting.

Issue: Suzette Phillips has a PV sanction and three new Felony Probation Revocations. The offender was released from the sanction prior to the start of the Local sentence with credit for time served.
Discussion:  Check with your court or jail to make sure all sentences have been calculated.  Sometimes offenders end up with more credit than time they have to serve.  Follow the instructions in the 1145 Manual and enter the offender in custody for one day and then close to post. 

Issue:  Diane Ballard has a Local sentence that has one count that is part consecutive and  part concurrent custody time .  

Discussion:  Wait until the expiration of the first part of the sentence to enter a split sentence. Use the #3 copy feature making the last entry the concurrent sentence.  This is only on Local Control status.  Vicki and Char will update the 1145 Manual.  Do not use two ‘L’ lines as it will not calculate correctly.
Issue: Diane Ballard has a local offender that was moved to Escape status and now he is back and even though she admitted him back the parenthesis Escape still shows on the screen.

Discussion:  On the movement history screen use the F21 Auto Cycle Summary Maintenance feature.  The Escape parenthesis will disappear.

A break was taken and Don Pack gave a presentation on the new CIS Offender Information Screen which will be debuting very soon.

Issue:  Judy Dawson asked when the Board relinquishes authority to the Local Supervising Authority does the county then create a new PPS order?

Discussion: Peggy Barber checked with the Board and they suggest a new order be prepared as it is a legal document showing the Local County as the Supervising Authority.
Issue:  Margaret Mead asked when the order does not specify PPS do we still ask the Court for a clarification?

Discussion: It is always a good idea to seek clarification from your court.  Reminder, however it does take an amended order for any corrections.
OPS Related Issues Continued   
Issue:  PSRB has an EPR and the offender has an unrelated FPR, how do we get our information into the EPR?

Discussion:  Sharon Johnson called the PSRB and they agreed to add our contact information to their EPR in the Miscellaneous field.   As a clarification, an offender can be sentenced to the PSRB on the current docket that is under supervision (the offender would be placed on an “outcount closure” or the offender can be sentenced to the PSRB on an unrelated crime (in which the current supervision will run until expiration). Char will update the OPS manual to include both scenarios.  

Post Note: Sharon Johnson has been in contact with Nancy Hashimoto of the PSRB and said that she is a good contact person as well as the Executive Director Mary Clair.  The PSRB can be reached at 503-229-5596.

Issue:  Margaret Mead has found that the Social Security number that was entered by the institution is incorrect according to the offender. 

Discussion:  Don’t make changes to the system.  Add the correct Social Security number to the Other Numbers Screen with a designation that it is the correct number.

Issue:  Margaret Mead has an offender that was on IMMI status under PPS. His PPS has expired and he is now on FPR, how does she change his status?

Discussion: Admit the offender from IMMI, change the status to FPR, then release back to IMMI all within one minute of each change.
Reminder:  When an offender is deported from jail or prison always run an IAQ in Leds to get the correct deportation date, then close your file to IMMI as of the deportation date.  If your offender is housed in a Federal Institution prior to deportation, you can close the file to REVP until you have the deportation date.
Issue: Sue Blanchard has an offender that was released on PPS with 3 offenses. Offenses 2 and 3 were merged into one offense. 
Discussion:  It can depend on the court order. If PPS was not ordered in the merged cases then they would be closed to EXPI, otherwise there would be one PPS line for the merged offenses.  If there is a questions because the PPS order doesn’t match the offense screen, contact OISC as they can review the original order and make a determination what if any changes need to be made.
Post Note:  Gina Raney has emailed that the merged offenses on the offender in question have been correctly closed to POST.
Issue: Gina Raney will update the descriptions for CNPA, CNPS, CNPO (continue Parole, Post Parole, Post Prison) if an offender was released from the institution to the county jail for a Morrissey Hearing.
Issue: Mary Hunt discovered the Offender Public Information Screen will show active offense data under “Type” if it is Probation or Post Prison, however if the type is Conditional Discharge or Diversion it is blank.  Mary has put in a ticket.
Issue: Robin Filbeck has an offender that is on Temp Leave on Post, however his status shows LC, how does she fix this?  Is this person on Temp Leave or POST?  Those are two different status.  And the Temp Leave status doesn’t show BRD or LC.

Discussion: On the Movement History Screen use the F21 override to change the status. If this doesn’t fix the problem contact the helpdesk.
Issue: Sharon Johnson has a Compact case where the offender was revoked to prison in his state and the Compact was closed to COMP. Now he is being re-compacted on a new out of state Parole. How does she enter this?
Discussion: The COMP should be changed to VIOL and then open a new parole line.

EMAIL DECISIONS:
See post note under OPS Manual regarding the consensus of the DISM definition.
DOC/CC UPDATE:
CIS Rewrite: Mary reported Jim Hildebrandt has requested SOON Rep volunteers to contact if he needs input.  Mary has a list of SOON Reps to give to Jim. Thanks to all who volunteered.

Changes to the OPS Manual regarding Felony conviction with Misdemeanor treatment went out this week. 

Service Requests:  
OISC has two Service Requests that affect Community Corrections.  First is a request to have the offender name title display on all screens, currently it only shows on the Kardex, Name Screen and Fee Screen. Second request is to expand the docket number field.
SOON  SR1226- Merging duplicate records is currently being worked on. Still will be handled by OISC. Mary will notify us when it goes into production.  Mary wanted a consensus  
Mary wanted to remind everyone on duplicate offenders to not delete any information from a record that is being purged.  Just copy everything to the remaining record and 

OISC will take care of the purge.

SOON SR 2049  WebLeds enhancement requests.  Mary has asked that they be prioritized and that Leds Reps be given back their authorities.

Compact SR  Mary has asked for a modification of the reports in CIS for the Compact Office.

OISC/INSTITUTION RECORDS
Gina Raney announced that she has accepted a new position within the DOC. OISC’s new SOON representative will be Merilee Nowak and Gina will bring introduce her at the next SOON meeting. Congratulations to you Gina and THANK YOU for your service to us.  
Parole Board
Peggy Barber announced that Abby Firestone is the new Warrant Specialist for the department.  Nicole Kellogg is leaving and if we have any emails or phone calls in the interim to direct them to Peggy.  If you will out of the office please let Peggy know who to forward email to in your absence.  If your county has a centralized email address please let Peggy know.

Compact
Issue: Ruby said the Compact office is finding cases closed out without approval from Compact. 
Discussion:  Reminder to e-mail the Compact office prior to closing your files.

Ruby wanted to remind everyone that when whomever the Compact emails come to is on vacation to give someone else in your office access to your email so that no Compact emails are missed.  Once again the Compact office would like to suggest that each county create a general email box for Compact use.

USER GROUPS
SUN

There are two new applicants for SUN (see last meeting minutes) and Mary said she will be arranging a SUN meeting in the near future possibly the end of Sept. or prior to the Oct. SOON meeting.

FAUG

FAUG meets Aug. 22-23, 2007 in Douglas Co.
SOSN

SOSN recently met, no information available at this time.

FSN

FSN met in July in Medford.  They established a committee for their wish list for the CIS rewrite.  FSN is asking that there be a toggle in the system that changes the listing of open accounts from oldest to newest.  Supervision fees will be hard coded to always be at the top of the list. The remaining accounts will be in alphabetical order.  The toggle would be on the table for the default fees and would reset to the default when the user signed out.

Mary said if you find the system is not billing from the correct start of supervision date it is advised to check Admin date, the sentence begin date and the start date on the fee account. All three must match in the system or it will not bill correctly.
MANUAL

The Manual Committee will meet next in October in the afternoon before the SOON Meeting.  The web site is being updated and the 06-07 manual will be there.

OACCD

OACCD met July 11-12 in Linn Co.  The directors discussed funding issues.

OPEN AGENDA
· Sue Blanchard had a question about copied offenses.  If the copy feature is used any changes made changes all offense line information.  Sue also wanted to remind the group to please clean up the file and close out expired offense lines prior to sending a transfer file.

· Trista Davis brought an important reminder to the group about viewing chrono’s and the potential for liability issues when disseminating information.  Please remember the only information that is public record is on the Public Information Screen.  Chrono’s are extremely confidential.
· Ruby McClorey reminded the group that the Compact Tri State Meeting was Aug. 15, 2007.

· Angie Gustafson asked if an offender that is pending federal charges can be closed to REVP?  No wait until the offender has been convicted.

· Margaret Mead announced that after nearly 27 years, she will be retiring Sept. 17, 2007.  We all want to wish Margaret a Happy Retirement and to thank you for all of your years of service. You will be missed!  Margaret also said her office has hired Deana Barry and that she will be attending our SOON meetings.
· Tina Potter announced she has a part time opening in her office.

· Suzette Phillips announced they have a new Sheriff and Director of Parole and Probation, Alan Boice.

· Manette Emra would like to ask each office to email her the email addresses for your local DA, Sheriff, Courts and Commissioner so she can create DL’s for the web site.

Now that you have read these entire minutes you are probably wondering what the numbers in parenthesis next to each SOON Reps. name meant???  That is the number of years that each of us has been doing this job. Our combined years of experience and knowledge is 382 years!  (Thanks to Margaret who asked that question).
Next Meeting:  Oct. 11, 2007 in Lane County, 8:00 am.
We will be selecting our meeting locations for 2008 and receiving and selecting nominations for our 2008-2009 Co-Chair.  Thanks to all of you for volunteering your time to help make all of our jobs easier!
