FEE SYSTEM NETWORK MINUTES

APRIL 26, 2007

Linn County Parole and Probation

In attendance:  Anne Robbins, Benton; Janet Leep, Coos; Suzette Phillips, Curry; Patty Gaskins, Douglas; Sandi Kurry, Jackson; Crickett Barnes-Noble, Jackson; Barbara Stephens, Jefferson; Pam Mathes, Klamath/Lake; Sue Blanchard, Lane; Angela Hoak, Lincoln; Angie Gustafson, Linn; Heidi Grieser, Marion; Christina Hawley, Marion; Ruth Snively, Morrow/Umatilla; Michelle Williamson, Multnomah; Donna Holloway, Polk; Lynn Hair, Wasco; Christy Elven, Washington; Lee Cummins, FAST; Mary Hunt, FAST; Helen Kennedy DOC
  Introductions

 Debbie Faltyn welcomed us to Albany
Corrections/clarifications to last meeting minutes
 Mary did not take a service request to SOON regarding the order of fee types on the fee screens.
 Answers to last meetings questions:  Compact cases being returned early can have their fees sent to DOR.

 Are the billings being bolded?  YES.
DOR Updates
 Nikki  Bennett was not at the meeting.  No questions to take to Nikki.

 Question.  Client was transferred to another county, but has a work release bill.  What to do with the balance?  You can send it to DOR, but do not create an account.
 Janet had some interesting information on DOR collections for the last couple of fiscal years.

 

Collected

Sent in

      Outstanding balance
04-05

355,000 

1,000,000 

20,000,000 

05-06  

465,000 

930,000

8,900,000 

06-07  

536,000

812,000

over 4 million
(thru march this year)
Janet feels our new form is a big help in our increased revenue.
DOC Updates

Mary discussed automating the DOR forms.  She needs to meet with Nikki to work out the details and will work on how to write up a service request.  Currently we are one of the last state agencies not sending the forms electronically.  At this point Mary isn’t sure if we will need to wait for the CIS rewrite for this to happen.  Mary is hoping that this will work similar to the sanctions that are sent to the parole board.
 TRHS (Transitional Housing) code is now available to use.  
 L location issue.
If a client pays while on LC status you can’t run an option one report.  Right now all caseload ranges are attached to the county location and not the LC location.  One county added their LC caseload to their LC location.  Not sure what problems that might cause.  We can’t have a caseload in 2 places, so adding and deleting the LC caseload isn’t a good option.  The solution may be to create a new caseload number for the LC location to fix the report problem.  Mary will check with Dave.
 Reminder that service requests are now much more difficult to receive because of limited resources and so many agencies using them.  As a group, we must make sure to ask for what we really want and need.
 CIS Rewrite.
It looks like the fee system is a program that will be totally rewritten.  Mary suggests that everybody start writing down issues and ideas for the rewrite.  Currently the fee system is scheduled in the second group for the rewrite.  Hopefully there will be a timeline by our next meeting.  It sounds like we will be asked to meet with the programmers to help with the rewrite to make sure it works the way we need it to.  A proposed module timeline will go to the Directors in May.  It was suggested that an FSN sub-committee be formed to work on the rewrite.  If you are interested in being a part of this please be thinking of your ideas and let Michelle know at the next meeting.

Service Requests
 Joyce is working on a service request regarding merging and purging the fee system.
 SR 1834 – looks like all the problems are fixed.  Supervision Fee Collection Report is now printing correctly. 
 SR 1882 – completed.  DOR accounts can only be used by county that owns it.
 Talked about requesting a service request to rearrange the fees on the 310I and 280I screens.  280I now shows accounts in order from oldest to newest.  

Decision:  310I would default with open supervision account on top and new to old accounts after that with a toggle to reverse the order.  280I would have supervision fee first with a toggle to select the order on the fee table.  Toggle suggestions were old to new, new to old and alpha order.
 Reminder – don’t ask the helpdesk for changes to programming, only ask for fixes.  Also if users have fee issues talk to your FSN rep before contacting the helpdesk and check with other members of FSN for possible solutions before contacting Salem.
Manual Update
 Janet Leep discussed sending accounts to DOR on deceased clients.  The answer is yes you can send accounts to DOR.  Currently the manual says that we cannot send these accounts to DOR.  Janet will email DOR to ok new wording for the manual.
Membership Update

 Angie Gustafson handed out new rosters.  There was some discussion on trying to improve attendance.
Round Table
Donna Holloway asked if people add detailed account information at the bottom of the DOR form in the MISC section.  Most counties do and also include employment information when available.
 Donna Holloway asked how long people hold onto NSF checks.  It varies by county.
 Donna Holloway had a client prepay that had a zero balance.  She received an error message, but was able to distribute it manually.  

 Donna Holloway asked if other counties let clients prepay their supervision fees.  It varies by county.

 Suzette Phillips asked when the autochrono feature started for the DOR accounts.  As long as we can remember was the answer.
 Lynn Hair has a client that was expired and calling asking what their balance was.  It turned out the client was expunged.
 Ruth Snively wanted to know if there was any way to adjust billing 
 Ruth Snively announced that she is taking a new job and this is probably her last meeting.  She doesn’t have a replacement yet. 

 Jackson County asked what code to use if you are not sending the balance to DOR?  Close the DOR account and add a comment that it was sent to another agency.
 Jackson County said that they have a client that won their appeal and will ask for all their money back.  Advised to have the case referred to county counsel.

 Janet Leep found files that had closed fees opening up when the files are transferring.  Very sporadic so keep your eyes open for that.

 

 Heidi Grieser found that when printing bills with a large balance the first two digits are cut off in the rate column.  Mostly when used for one time accounts that are over $1,000.00.

 

 Heidi Grieser is still having problems with bad addresses.  Would like to revisit the toggle suggestion for the CIS rewrite
 

 Michelle Williamson had a statement print with a credit balance.  Send a ticket to the helpdesk for development to take a look.

 

 Michelle Williamson had a problem with the comment line on accounts disappearing.  Sounds like other people are having the same problem.  Michelle to send a ticket to development.

 

Lee Cummins said not to use F11 4 to do data entry.  It was designed for information only.  Instead use F11 3.

Next meeting July 26th in Jackson County. 

