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Our mission 
We make revenue systems work to fund the public services that preserve and enhance 
the quality of life for all citizens. 

Our vision 
We are a model of revenue administration through the strength of our people, 
technology, innovation, and service. 

Our values 
• Highly ethical conduct. 
• Service and operational excellence. 
• Fiscal responsibility. 
• Quality in relationships. 
• Accountability. 
• Continuous improvement. 

Our executive leadership team 
Nia Ray, director 
Kris Kautz, deputy director 
Shawn Waite, administrator, Administrative Services Division  
Eric H. Smith, administrator, Business Tax Division 
JoAnn Martin, administrator, Personal Tax and Compliance Division 
Gary Humphrey, administrator, Property Tax Division 
Kim Dettwyler, manager, Human Resources 
Derrick Gasperini, manager, Communications 

  



Our programs 
The  tax  programs  we  administer  and  services  we  offer  include:  

• Income  tax  programs.  
o Personal  income  tax.  
o Corporation  excise  and  income  taxes.  
o Withholding  and  payroll  tax.  

• Cigarette  and  other  tobacco  taxes.  
• Marijuana  tax.  
• Estate  tax.  
• Emergency  communications  tax  (E911).  
• State  Lodging  Tax.  
• Hazardous  substance  fee.  
• Amusement  Device  Tax.  
• Petroleum  load  fee.  
• Forest  Products  Harvest  Tax.  
• Small-‐‑tract  Forestland  Severance  Tax.  
• Transit  taxes.  
• Court  fines  and  assessments.  
• Debt  collection  services  for  other  government  agencies.  
• Property  tax  deferral  programs  for  disabled  and  senior  citizens.  


