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Private Security/Investigator Policy Committee 
Minutes 

February 16, 2010 
 

 
The Private Security/Investigator Policy Committee held a regular meeting on February 16, 
2010, at Genentech, 4625 NW Brookwood Parkway, Hillsboro, Oregon. Chair Jeff Martin called 
the meeting to order at 12:59 pm. 
 
Attendees 
Policy Committee Members: 
Jeff Martin, Chair, Paragon Monitoring Center 
Bill Geiger, Unarmed Security, CYA & Vanguard Security Solutions 
Eric Morse, Manufacturing Industry, Lattice Semiconductor 
Judy Pongratz, Private Business, Goodwill Industries 
Ed Winnett, Armed Security, Paragon Systems, Inc. 
Ernie Loy, Retail Industry, Bi-Mart 
Phil Agrue, Private Investigators, OBA 
Art Smith, Private Investigators  
Robert Smith, Healthcare Industry, Kaiser Permanente (via teleconference) 
Bonnie Narvaez, Public Member 
 
Committee Members Absent 
Shawn Cardwell, Vice-Chair, RAMS Specialized Security Services, Inc.  
James Essam, Alarm Monitoring 
 
Guests: 
Paul Castleberry 
Greg Parson 
 
DPSST Staff: 
Teresa Naugle, Manager 
Karen Evans, Investigator 
Suzzane Baker, Compliance Specialist 
Chris Brodniak, Investigator 
Mike James, Curriculum Specialist 
 
 

     
 

1.    Chair’s Report and Administrative Announcement 
“This is a public meeting, subject to the public meeting law and it will be tape recorded.” 
 
Chair Martin introduced two new members to the policy committee – Bill Geiger and 
Bonnie Narvaez. 
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Housekeeping Issue - Official name of the group according to statute is Private Security 
Policy Committee. It will take a legislative action to change that title. However, Chair 
Martin reviewed the January 2006 meeting minutes in which the group voted to call the 
committee “The Private Security and Investigator’s Policy Committee”. In emails, notes, 
minutes, etc., we will refer to the group (unofficially) as the Private Security and 
Investigator’s Policy Committee. 

 
2.    Public Comment 
 No public comment 

 
 

3.   *CONSENT AGENDA (The following items to be ratified by one vote) 
 

A.  *Minutes 
Approve minutes from the November 17, 2009 regular meeting and the January 12, 2010 
telephonic meeting.   

 
Judy Pongratz made a motion to approve the minutes from both the November 17, 
2009, and the January 12, 2010 meeting.  Phil Agrue seconded the motion.  The 
motion carried unanimously. 

 
 

4. Discussion Item 
Emergency Suspension and Revocation Discussion - We currently have a rule that allows 
for emergency suspension – 259-060-0300. Tabled until we reach this section in the OAR 
Work Session. 

 
9.  Discussion Item 

Query-able database and Discretionary Disqualifiers 
 
This discussion item was added at the beginning of the meeting and pulled from the 
agenda order so that it could be discussed prior to the remaining items. 
 
Query-able database will be discussed in Department Update.  
 
Discretionary Disqualifiers - Chair Martin informed the group of the waiver process that 
the Policy Committee participated in, back in 1999. It dealt with denials associated with 
incomplete applications or applications that dealt with non-mandatory disqualifying 
crimes/moral fitness issues. When legislation changed and the stipulation piece was 
added to the statute/rules, this waiver process went away. There are elements that may 
still result in gray situations related to denials. All other disciplines (police, fire, 
corrections, EMD/Telecommunications) have well defined processes for discretionary 
disqualifiers that aid their policy committees prior to presenting the case to the Board. 
Jeff read a few scenarios to the group and there was discussion on the topic.  

 
Ernie Loy reminded Chair Martin that in Medford we talked about having a 
subcommittee on Moral Fitness and wanted to know if we should establish that 
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committee now. Chair Martin stated he was in favor of that. The following members 
volunteered to be on the Moral Fitness Subcommittee. 
 
Moral Fitness Subcommittee 
Ernie Loy – Chair 
Art Smith 
Bill Geiger 
Ed Winnett 
Bonnie Narvaez 

 
 
5. Subcommittee Reports 

 
Armed – Ed Winnett – The group held a subcommittee meeting on December 8th 
concerning new curriculum, goals methodology, etc. They also discussed maintenance 
and renewal requirements for instructors. There was a lot of discussion but no action. On 
January 20th – Mike James did a presentation and there was good discussion. Mike James 
stated the curriculum was well accepted. One of the changes is that during instructor re-
certification, the instructor must demonstrate teaching ability. A couple of people did not 
feel it was necessary but majority of committee said yes. Armed instructor recertification 
must give an actual training instructing presentation for their recertification. They must 
also Requalification on the shooting range. Largely accepted by committee members. 
Logistics need to be worked out. Costs, etc.  Who’s going to be the proctor or instructor? 
It needs to be an unbiased person to do the requalification whether it be staff or others.   
March 15th next meeting. Lot of talk about professionalism and raising the bar. Goes 
hand in hand with our moral fitness discussion. Mike James added that on  Feb 10th he 
conducted the armed instructor orientation with 7 people in the class. It was very 
successful. Bill Garland was a student in the class and he gave some positive comments.  
We are utilizing peer evaluation. Next Firearms Instructor Orientation is on April 14th. 
Art asked if someone is an armed and unarmed instructor, can we get a waiver for the 
unarmed? Armed is unarmed on steroids. Yes.  

 
Unarmed – Have not had one in a while but anyone is welcome to start the subcommittee. 

 
Accreditation – Judy Pongratz – One large one was done and another small one has also 
completed the process. At least one or two more in the wings. Going very well. 

 
Curriculum – Judy Pongratz – Mike James has met with SME’s and it has been very 
productive. He has postponed the Feb 11th meeting. He talked about training levels and 
getting the group more involved. Biggest difficulty is meeting with all of the SME’s.  
Mike is going through Performance Objectives with them. He is completing 3 or 4 tasks a 
week and is meeting to discuss these items/curriculum. Chair Martin asked if Mike James 
would be willing to work with the alarm monitor subcommittee to re-write their 
curriculum. 
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Investigator’s – Subcommittee meeting last week. It was sparsely attended. They formed 
3 workgroups – License ID Card, Reciprocity, PI test and orientation class. Next meeting 
is the same date as the next PSIPC meeting at 08:30 am 

 
Admin Rule – Policy Committee is admin rule committee. Jeff thanks all of those who 
came to Medford, Salem and here. It is a monumental job, but one that is needed. 
Another workgroup meeting will be scheduled in Salem for sometime in March with the 
hopes of getting the rest of this cleaned up and voted on at the next policy committee 
meeting.    

 
 

7. Department Update 
Discussion about query-able database and the demonstration from Marsha Morin from 
DPSST I.S. Department. This database will look a lot like the Washington private 
security/investigator website as well as the contractor’s board.We discussed the benefits 
to having the database and what our dream database would look like. A lot depends on 
how much these features will cost.  
Items the group wanted to see were: 
Officer name 
PSID  
Certification Date 
Expiration Date 
Current Status 
Certifications officer holds 
Instructor query 
Complaint query 
Submit-able form for complaints 
Definitions Page 
FAQ Page 
 
Art Smith asked about posting prices that instructors charge. The group felt that this may 
cause price fixing or monopolies.  
 
Karen and Chris talked about the need for Instructor audits and that it is their plan to 
spend more time in the field doing these. 
 
This database will free up staff to be able to process applications, complete 
investigations, etc.   Chris added that OLCC and Law Enforcement will be able to use 
this database to find out information in the middle of the night instead of calling them.  
 
*Hospitality position still open  
 

 
8. Next Private Security/Investigators Policy Committee Meeting is May 18, 2010, at 

1:30p.m. at DPSST, 4190 Aumsville Hwy SE, Salem, Oregon 97317. 
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Discussion regarding the August 2010 meeting. The group agreed that we should move it 
up a week and hold it in Bend. 
 
Phil Agrue made a motion to adjourn the meeting. Bill Geiger seconded. The motion 
carried unanimously . 
 
 Meeting adjourned at 2:33 PM 
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