
Proposed Rule #9 - OAR 259-060-0140  Page 1 

Department of Public Safety Standards and Training 

Memo 
 

 

Subject: OAR 259-060-0140 – Proposed Rule #9 

Crowd Management, Event, or Guest Services 

 

 

From:  Linsay Hale 

  Rules & Compliance Coordinator  

  (503) 378-2431 

  Linsay.Hale@state.or.us 

 

 

Issue: This proposed rule change adopts a rule specifying the certification requirements 

for individuals who are providing crowd management, event or guest services and 

individuals who supervise individuals who are providing crowd management, event or 

guest services.  

 

The following revised language for OAR 259-060-0140 contains recommended additions 

(bold and underlined) and deletions (strikethrough text).    

 

259-060-0140 

Crowd Management, Event or Guest Services 

(1) A person performing crowd management, event or guest services who is armed, 

permitted to initiate confrontational activities, hired with the primary responsibility 

of taking enforcement action as described in ORS 181.870(8)(f), or performing any 

other private security service must be certified or licensed as described in the Act 

and these rules. 

(2) Crowd Management, Event Services, or Guest Service managers, contractors or 

companies who employ individuals to provide private security services must: 

(a) Employ or contract with a licensed executive manager; 

(b) Require individuals performing or expected to perform private security services 

obtain certification; 

(c) Require all individuals who supervise certified private security professionals or 

crowd management, event or guest services staff to be licensed in accordance to 

OAR 259-060-0130; 

(d) Provide one certified private security professional on-site for every 10 or fewer 

crowd management or event staff; 
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(e) Provide documentation confirming private security certifications, licenses and 

appropriate staffing ratio found in (1)(d) upon request; and 

(f) Provide crowd management staff technological communication or visibility of a 

certified private security professional when action is needed as required in ORS 

181.871. 

(3) Pursuant to ORS 181.871, non-certified and non-licensed staff performing crowd 

management can only be used during a time when a crowd has assembled for the 

purpose of attending or taking part in an organized event, including pre-event 

assembly, event operation hours and post-event departure activities. 

(4) Civil penalties may be assessed for violation of these rules in accordance with 

OAR 259-060-0450. 

*** 

 


