259-008-0064 
Maintenance of Certification for Telecommunicators and Emergency Medical Dispatchers
(1) Basic Certification:

(a) All certified telecommunicators must participate in 12 hours of training annually. The training must be reported by July 1st of each year to DPSST on a Form F-15T. The content of the training is determined by the public or private safety agency administrator;

(b) The employing agency must maintain documentation of required telecommunicator training on each telecommunicator;

(c) The employing agency must notify the Department of all telecommunicators employed annually, and provide documentation as to the training status of all employed telecommunicators.

(2) Emergency Medical Dispatch Certification: All certified Emergency Medical Dispatchers must complete four (4) hours of approved in-service training in Emergency Medical Dispatch annually. The in-service training must be reported by July 1st of each year to DPSST on a Form F-15T. The content of the training is determined by the public or private safety agency administrator.

(3) Those who are certified in both disciplines under OAR 259-008-0060(17) must report the required training to DPSST by July 1st of each year on a Form F-15M.

(4) Maintenance training hours reported to the Department on an F-15M or F-15T will be used solely to verify completion of maintenance training requirements and will not be added to a telecommunicator’s or emergency medical dispatcher’s DPSST training record.
(5)(a) Instructors may apply hours spent instructing a class one (1) time annually toward maintenance training, but instructed hours reported for a class may not exceed the lesser of: 

(A) The actual class hours; or 

(B) The actual number of hours the instructor spent instructing the class.

(b) The total number of instructed hours applied towards the annual maintenance training requirement may not exceed:

(A) Six (6) hours for a telecommunicator; or 

(B) Two (2) hours for an emergency medical dispatcher; 

(4) (6) Failure to comply with sections (1) and (2) through (3) of this rule will result in the recall of their certification by the Department.

(5) (7) Recertification following a recall may be obtained at the approval of DPSST by submitting the following to DPSST:

(a) A written request from Tthe employing agency head requesting recertification, along with a justification of why the training was not completed; and

(b) Verification that the missed training was completed.

(6) (8) Notwithstanding paragraph (4) (6) of this subsection, the failure of a telecommunicator or Emergency Medical Dispatcher to complete required maintenance training will not result in recall of certification if the telecommunicator or Emergency Medical Dispatcher is on authorized leave of absence from a public or private safety agency;

(7) (9) The Department may grant an extension of time for completion of any required training or in-service training based upon good cause. A written request for an extension of time must be submitted to the Department by the agency head.

[ED. NOTE: Forms referenced are available from the agency.]
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