259-061-0230 
Compliance 
(1) A preliminary administrative review of the complaint will be made by Department staff to assure there is sufficient information to proceed. Staff will conduct a fact finding preliminary investigation (e.g. data searches and other inquiries). 
(2) If sufficient information is determined to support the allegation(s) of the complaint, staff will: 
(a) Open and conduct an investigation. Gather relevant information and, in doing so, may submit questions to the respondent and require written answers and copies of related documents. The respondent shall comply within twenty (20) days after the request is mailed, unless the Department authorizes an extension. 
(b) Notify Respondent of intended action as authorized by ORS 703.465 and 703.995. 
(c) Seek Resolution by Stipulation. Department staff is authorized to seek resolution by stipulation, subject to acceptance and approval by the Director, if: 
(A) The matter is resolved before entry of any final order; 
(B) The agreement has been entered into freely and voluntarily by respondent; 
(C) The respondent corrects or proceeds to correct all deficiencies itemized by Department under the terms of the agreement; and 
(D) Any penalty amount agreed to is tendered in certified check, bank draft, cashier's check or postal money order along with the stipulation. 
(E) A stipulation shall not be accepted if the violation is for failure to obtain a required license, and such is not obtained as part of the resolution. 

(3) If the Department finds that an allegation is false, all records of the complaint shall be destroyed. information about the alleged violation and the investigation will be considered confidential and not subject to disclosure pursuant to ORS 192.410 to 192.505.
Stat. Auth.: ORS 703.415, 703.425, 703.430, 703.435, 703.445, 703.450, 703.460, 703.465 & 703.480
Stats. Implemented: ORS 703.401 - 703.995
